Quality Assurance visits
The council Quality Assurance team visits a number of providers each year to assess the service. These will continue during the year. Please do not worry if you are contacted for a QA visit as this is a standard inspection process and is not part of, or linked to, this tender process.
More information about the quality assurance team can be read here:  http://www.cornwall.gov.uk/health-and-social-care/adult-social-care/commissioning-quality-and-improvement/

Commissioning Contact Point
Please send any questions to:
externaldayservices@cornwall.gov.uk 
Adult Social Care Commissioning 
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