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IMC Worldwide Limited 
64-68 London Road, Redhill,  
Surrey, RH1 1LG  
 
 

 
Our ref: PO 8477 

 Email: 
Tel: 

 Date: 15 May 2019  

Formal Award of Contract - Covering Letter  
 
Dear Suraj, 
 
Contract Reference: PO 8477 – Myanmar UK Partnership for Education (MUPE) – Lot 3 
– Component 5 Evaluation, Evidence and Learning component (EELC) 
OJEU publication reference number: 2018/S 150-344663  
I refer to the contract advertised by the Department for International Development for the 
supply of “ Myanmar UK Partnership for Education (MUPE) – Lot 3 – Componet 5 
Evaluation, Evidence and Learning component (EELC) ” under the above OJEU 
reference number 2018/S 150-344663.  

The mandatory ‘standstill period’ has now expired and the Department for International 
Development acting for and on behalf of the Secretary of State for International 
Development, is now pleased to advise you that we will be making a formal award of contract 
for the above mentioned services to IMC Worldwide Limited for the contract to supply 
Myanmar UK Partnership for Education (MUPE) – Lot 3 – Component 5 Evaluation, 
Evidence and Learning component (EELC) to those parties as described in the Terms of 
Reference and contract tender documents.   

Please review the enclosed contract documents and confirm that you accept this contract 
award by signing and returning via our e-sign tool.  

As per the DFID Supply Partner Code of Conduct, if this contract qualifies for internal 
compliance procedures, a member of the PCD Compliance Team will contact you to discuss 
your compliance requirements.  

Yours sincerely 

Senior Procurement Manager 
Programme Sourcing - Procurement and Commercial Department 

cc.  
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CONTRACT FOR SUPPLIER SERVICES  
 

Section 1 - FORM OF CONTRACT 
 
 
CONTRACT FOR              : Myanmar UK Partnership for Education (MUPE) – Lot 3 – 

  Component 5 Evaluation, Evidence and Learning  
  component (EELC) 

PURCHASE ORDER NUMBER : 8477 
 
 
THIS CONTRACT is made 
 
BETWEEN : The Secretary of State for International Development at the Department for 

International Development, Abercrombie House, Eaglesham Road, East 
Kilbride, G75 8EA ("DFID"); 

 
AND  : IMC Worldwide (“Supplier”) 
   whose principal place of business, or, where the Supplier is a company, 

whose registered office is situate at 64-68 London Road, Redhill, Surrey, 
RH1 1LG, 

 
 
(and DFID and the Supplier together shall be the “Parties"). 
 
WHEREAS: 
 
A. DFID requires the Supplier to provide the Services to DFID (the "Recipient"); and 
 
B. the Supplier has agreed to provide the Services on the terms and conditions set out in this 

Contract. 
 
IT IS HEREBY AGREED as follows: 
 
1. Documents 
 
 This Contract shall be comprised of the following documents: 
 
 Section 1  Form of Contract  
 Section 2  Standard Terms and Conditions 
 Section 3  Terms of Reference 
 Section 4  Special Conditions 
 Section 5  Schedule of Prices 
 
 
2. Contract Signature 
 

If the original Form of Contract is not returned to the DFID Contract Officer (as identified in 
Section 4) duly completed (including the applicable Purchase Order Number at the top of 
Section 1), and signed and dated on behalf of the Supplier within 15 working days of the 
date of signature on behalf of DFID, DFID will be entitled, at its sole discretion, to declare this 
Contract void. 
 
No payment will be made to the Supplier under this Contract until a copy of the Form 
of Contract, signed on behalf of the Supplier, is returned to the DFID Contract Officer.  
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3. Commencement Date and End Date of Initial Period 
 

The Services shall commence on 20 May 2019 and the end date of the Initial Period shall be 
30 May 2024  .   
 

4. Financial Limit 
 
 Payments under this Contract shall not, in any circumstances, exceed £1,849,785              

exclusive of any government tax, if applicable. 
 
5. Programme Name 
 
 The Programme Name to which this Contract relates is Myanmar UK Partnership for 
 Education  (MUPE) – Lot 3 – Component 5 Evaluation, Evidence and Learning 
 component (EELC). 
 
6. Time of the Essence 
 

Time shall be of the essence as regards the performance by the Supplier of its obligations 
under this Contract. 

  
 
Signed by an authorised signatory 
for and on behalf of     Name:  
The Secretary of State for   
International Development   Position:  
 
      Signature: 
 
      Date:   
 
 
Signed by an authorised signatory 
for and on behalf of the Supplier   Name:   
       
      Position:   
 
      Signature:  
 
      Date:    
 
 

 
 

 



 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

DepaƌtŵeŶt foƌ IŶteƌŶatioŶal DeǀelopŵeŶt ;DFIDͿ 

StaŶdaƌd Teƌŵs aŶd CoŶditioŶs – SeƌǀiĐe CoŶtƌaĐts 
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SECTION Ϯ ‐ GENERAL CONDITIONS OF CONTRACT  
 
 

PreliŵiŶaries                 

ϭ.   DefiŶitioŶs aŶd IŶteƌpƌetatioŶ           
Ϯ.  RepƌeseŶtatioŶs aŶd WaƌƌaŶties 
ϯ.  FiŶaŶĐial Liŵit 
 
Terŵ of CoŶtraĐt 
 
ϰ.   CoŶtƌaĐt Teƌŵ 
 
ProvisioŶ of ServiĐes 
 
ϱ.  OďligatioŶs of the Supplieƌ  
 
Supplier PersoŶŶel aŶd SupplǇ ChaiŶ Matters 
 
ϲ.   Supplieƌ PeƌsoŶŶel             
ϳ.  Suď‐CoŶtƌaĐtoƌs aŶd EǆĐlusiǀitǇ 
ϴ.  VisiďilitǇ of Suď‐CoŶtƌaĐt OppoƌtuŶities 
ϵ.  Staff TƌaŶsfeƌ           
ϭϬ.  DutǇ of Caƌe    
ϭϭ.  PƌoĐuƌeŵeŶt of EƋuipŵeŶt           
ϭϮ.  Use of aŶd RespoŶsiďilitǇ foƌ EƋuipŵeŶt 
 
CoŶtraĐt GoverŶaŶĐe 
 
ϭϯ.  MoŶitoƌiŶg of CoŶtƌaĐt PeƌfoƌŵaŶĐe 
ϭϰ.  Pƌogƌess aŶd FiŶaŶĐial Repoƌts 
ϭϱ.   OpeŶ Book AĐĐouŶtiŶg aŶd Audit 
ϭϲ.  Eǆit MaŶageŵeŶt 
 
PaǇŵeŶt aŶd TaǆatioŶ 
 
ϭϳ.  Chaƌges           
ϭϴ.  VAT  
ϭϵ.   ReteŶtioŶ aŶd Set Off 
ϮϬ.  Supplieƌ Pƌofit 
Ϯϭ.   SatisfaĐtoƌǇ PeƌfoƌŵaŶĐe 
ϮϮ.   PaǇŵeŶts aŶd IŶǀoiĐiŶg IŶstƌuĐtioŶs 
Ϯϯ.  UŶited KiŶgdoŵ IŶĐoŵe Taǆ aŶd NatioŶal IŶsuƌaŶĐe CoŶtƌiďutioŶs                                   
Ϯϰ.            Taǆ CoŵpliaŶĐe   
     
IŶtelleĐtual PropertǇ, SeĐuritǇ aŶd IŶforŵatioŶ 
 
Ϯϱ.  IŶtelleĐtual PƌopeƌtǇ Rights       
Ϯϲ.  SeĐuƌitǇ ReƋuiƌeŵeŶts 
Ϯϳ.  MaliĐious Softǁaƌe 
Ϯϴ.  TƌaŶspaƌeŶĐǇ  
Ϯϵ.  CoŶfideŶtialitǇ 
ϯϬ.  Fƌeedoŵ of IŶfoƌŵatioŶ  
ϯϭ.  OffiĐial SeĐƌets AĐt 
ϯϮ.  DFID Data 
ϯϯ.  PƌoteĐtioŶ of PeƌsoŶal Data 
ϯϰ.  PuďliĐitǇ aŶd BƌaŶdiŶg 
         
Liaďilities 
 
ϯϱ.  Liŵit of LiaďilitǇ   
ϯϲ.        IŶdeŵŶitǇ 
ϯϳ.  IŶsuƌaŶĐe  
 
CoŶtrol of CoŶtraĐt 
 
ϯϴ.  VaƌiatioŶs           
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ϯϵ.  AssigŶŵeŶt aŶd NoǀatioŶ 
 
Default aŶd TerŵiŶatioŶ 
 
ϰϬ.  DFID Reŵedies foƌ Default 
ϰϭ.  FiŶaŶĐial Distƌess           
ϰϮ.  FoƌĐe Majeuƌe 
ϰϯ.  TeƌŵiŶatioŶ ǁithout Default of the Supplieƌ 
ϰϰ.  TeƌŵiŶatioŶ ǁith Default of the Supplieƌ 
ϰϱ.  Paƌtial TeƌŵiŶatioŶ, SuspeŶsioŶ aŶd Paƌtial SuspeŶsioŶ 
ϰϲ.  CoŶseƋueŶĐes of EǆpiƌǇ oƌ TeƌŵiŶatioŶ 
 
MisĐellaŶeous aŶd GoverŶiŶg Laǁ 
 
ϰϳ.  Dispute ResolutioŶ PƌoĐeduƌe  
ϰϴ.  PƌeǀeŶtioŶ of Fƌaud aŶd BƌiďeƌǇ 
ϰϵ.   AŶti‐Teƌƌoƌisŵ RegulatioŶs 
ϱϬ  SafeguaƌdiŶg 
ϱϭ.  DisĐƌiŵiŶatioŶ 
ϱϮ.            Laǁ aŶd JuƌisdiĐtioŶ 
ϱϯ.  EŶǀiƌoŶŵeŶtal ReƋuiƌeŵeŶts  
ϱϰ.  CoŶfliĐt of IŶteƌest 
ϱϱ.  Waiǀeƌ 
ϱϲ.  EŶtiƌe AgƌeeŵeŶt 
ϱϳ.  Thiƌd PaƌtǇ Rights 
ϱϴ.  NotiĐes 
 
   
                   
SĐhedule ϭ  DefiŶitioŶs 
SĐhedule Ϯ  Staff TƌaŶsfeƌ 
SĐhedule ϯ  IŶsuƌaŶĐe ReƋuiƌeŵeŶts 
SĐhedule ϰ  TeŶdeƌ 
 
AppeŶdiǆ A  CoŶtƌaĐt AŵeŶdŵeŶt Letteƌ 
AppeŶdiǆ B  DFID SupplǇ PaƌtŶeƌ Code of CoŶduĐt 
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PreliŵiŶaries 
 
1. DEFINITIONS AND INTERPRETATION 
 
ϭ.ϭ IŶ this CoŶtƌaĐt, uŶless otheƌǁise pƌoǀided oƌ the ĐoŶteǆt otheƌǁise ƌeƋuiƌes, Đapitalised eǆpƌessioŶs shall haǀe the ŵeaŶiŶgs set 

out iŶ SĐhedule ϭ ;DefiŶitioŶsͿ oƌ the ŵeaŶiŶg set out iŶ the ƌeleǀaŶt SĐhedule iŶ ǁhiĐh that Đapitalised eǆpƌessioŶ appeaƌs. 
 

ϭ.Ϯ If a Đapitalised eǆpƌessioŶ does Ŷot haǀe aŶ iŶteƌpƌetatioŶ iŶ SĐhedule ϭ ;DefiŶitioŶsͿ oƌ the ƌeleǀaŶt SĐhedule, it shall, iŶ the fiƌst 
iŶstaŶĐe, ďe iŶteƌpƌeted iŶ aĐĐoƌdaŶĐe ǁith the ĐoŵŵoŶ iŶteƌpƌetatioŶ ǁithiŶ the ƌeleǀaŶt ŵaƌket seĐtoƌ/iŶdustƌǇ ǁheƌe 
appƌopƌiate. Otheƌǁise, it shall ďe iŶteƌpƌeted iŶ aĐĐoƌdaŶĐe ǁith the diĐtioŶaƌǇ ŵeaŶiŶg. 

 
ϭ.ϯ The iŶteƌpƌetatioŶ aŶd ĐoŶstƌuĐtioŶ of the CoŶtƌaĐt shall ďe suďjeĐt to the folloǁiŶg pƌoǀisioŶs: 
 

ϭ.ϯ.ϭ Đlause headiŶgs shall Ŷot affeĐt the iŶteƌpƌetatioŶ oƌ ĐoŶstƌuĐtioŶ of the CoŶtƌaĐt; 

ϭ.ϯ.Ϯ a ƌefeƌeŶĐe to Laǁ iŶĐludes a ƌefeƌeŶĐe to that Laǁ as aŵeŶded, ĐoŶsolidated oƌ ƌe‐eŶaĐted fƌoŵ tiŵe to tiŵe; 

ϭ.ϯ.ϯ ƌefeƌeŶĐes to a ͞persoŶ͟ iŶĐludes a Ŷatuƌal peƌsoŶ aŶd a Đoƌpoƌate oƌ uŶiŶĐoƌpoƌated ďodǇ; 

ϭ.ϯ.ϰ ǁoƌds iŶ the siŶgulaƌ shall iŶĐlude the pluƌal aŶd ǀiĐe ǀeƌsa; 

ϭ.ϯ.ϱ ƌefeƌeŶĐes  to  ͞represeŶtatioŶs͟  shall  ďe  ĐoŶstƌued  as  ƌefeƌeŶĐes  to  pƌeseŶt  faĐts,  to  ͞ǁarraŶties͟  as  ƌefeƌeŶĐes  to 
pƌeseŶt aŶd futuƌe faĐts aŶd to ͞uŶdertakiŶgs͟ as ƌefeƌeŶĐes to oďligatioŶs uŶdeƌ this CoŶtƌaĐt; 

ϭ.ϯ.ϲ ǁoƌds "iŶĐludiŶg", "other", "iŶ partiĐular", "for eǆaŵple" aŶd siŵilaƌ ǁoƌds shall Ŷot liŵit the geŶeƌalitǇ of the pƌeĐediŶg 
ǁoƌds aŶd shall ďe ĐoŶstƌued as if theǇ ǁeƌe iŵŵediatelǇ folloǁed ďǇ the ǁoƌds "ǁithout liŵitatioŶ͟; 

ϭ.ϯ.ϳ a ƌefeƌeŶĐe to oŶe geŶdeƌ shall iŶĐlude a ƌefeƌeŶĐe to the otheƌ geŶdeƌs; aŶd 

ϭ.ϯ.ϴ ǁheƌe the ĐoŶteǆt alloǁs, ƌefeƌeŶĐes to Clauses aƌe to Đlauses iŶ this CoŶtƌaĐt aŶd ƌefeƌeŶĐes to SeĐtioŶs aƌe the seĐtioŶs 
of this CoŶtƌaĐt. 

 
ϭ.ϰ EǆĐept as eǆpƌesslǇ pƌoǀided elseǁheƌe iŶ this CoŶtƌaĐt, aŶd suďjeĐt to Clause ϭ.ϱ, iŶ the eǀeŶt of aŶd oŶlǇ to the eǆteŶt of aŶǇ 

ĐoŶfliĐt ďetǁeeŶ eaĐh SeĐtioŶ of this CoŶtƌaĐt, the ĐoŶfliĐt shall ďe ƌesolǀed iŶ aĐĐoƌdaŶĐe ǁith the folloǁiŶg oƌdeƌ of pƌeĐedeŶĐe: 
 

ϭ.ϰ.ϭ SeĐtioŶ ϭ ;Foƌŵ of CoŶtƌaĐtͿ; 

ϭ.ϰ.Ϯ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ; 

ϭ.ϰ.ϯ SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ; 

ϭ.ϰ.ϰ SeĐtioŶ Ϯ ;StaŶdaƌd Teƌŵs aŶd CoŶditioŶs ;eǆĐept SĐhedule ϰ ;TeŶdeƌͿͿ; 

ϭ.ϰ.ϱ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ; aŶd 

ϭ.ϰ.ϲ SĐhedule ϰ ;TeŶdeƌͿ. 

 
ϭ.ϱ Wheƌe SĐhedule ϰ ;TeŶdeƌͿ ĐoŶtaiŶ pƌoǀisioŶs ǁhiĐh aƌe ŵoƌe faǀouƌaďle to DFID iŶ ƌelatioŶ to ;the ƌest ofͿ this CoŶtƌaĐt, suĐh 

pƌoǀisioŶs of the TeŶdeƌ shall pƌeǀail. DFID shall iŶ its aďsolute aŶd sole disĐƌetioŶ deteƌŵiŶe ǁhetheƌ aŶǇ pƌoǀisioŶ iŶ the TeŶdeƌ is 
ŵoƌe faǀouƌaďle iŶ this ĐoŶteǆt. 
 

ϭ.ϲ IŶ eŶteƌiŶg iŶto this CoŶtƌaĐt DFID is aĐtiŶg as paƌt of the CƌoǁŶ. 
 
Ϯ. REPRESENTATIONS AND WARRANTIES   
 
Ϯ.ϭ The Supplieƌ ƌepƌeseŶts aŶd ǁaƌƌaŶts that: 
 

Ϯ.ϭ.ϭ it is ǀalidlǇ iŶĐoƌpoƌated, oƌgaŶised aŶd suďsistiŶg iŶ aĐĐoƌdaŶĐe ǁith the Laǁs of its plaĐe of iŶĐoƌpoƌatioŶ; 

Ϯ.ϭ.Ϯ it has full ĐapaĐitǇ aŶd authoƌitǇ to eŶteƌ iŶto aŶd to peƌfoƌŵ this CoŶtƌaĐt; 

Ϯ.ϭ.ϯ this CoŶtƌaĐt is eǆeĐuted ďǇ its dulǇ authoƌised ƌepƌeseŶtatiǀe; 
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Ϯ.ϭ.ϰ it has all ŶeĐessaƌǇ ĐoŶseŶts aŶd ƌegulatoƌǇ appƌoǀals, iŶĐludiŶg iŶ the ĐouŶtƌǇ of peƌfoƌŵaŶĐe, to eŶteƌ iŶto this CoŶtƌaĐt; 

Ϯ.ϭ.ϱ theƌe  aƌe  Ŷo  aĐtioŶs,  suits  oƌ  pƌoĐeediŶgs  oƌ  ƌegulatoƌǇ  iŶǀestigatioŶs  ďefoƌe  aŶǇ  Đouƌt  oƌ  adŵiŶistƌatiǀe  ďodǇ  oƌ 
aƌďitƌatioŶ tƌiďuŶal peŶdiŶg oƌ, to its kŶoǁledge, thƌeateŶed agaiŶst it oƌ aŶǇ of its Affiliates that ŵight affeĐt its aďilitǇ to 
peƌfoƌŵ its oďligatioŶs uŶdeƌ this CoŶtƌaĐt; 

Ϯ.ϭ.ϲ  its eǆeĐutioŶ, deliǀeƌǇ aŶd peƌfoƌŵaŶĐe of its oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁill Ŷot ĐoŶstitute a ďƌeaĐh of aŶǇ Laǁ oƌ 
oďligatioŶ appliĐaďle to it aŶd ǁill Ŷot Đause oƌ ƌesult iŶ a default uŶdeƌ aŶǇ agƌeeŵeŶt ďǇ ǁhiĐh it is ďouŶd; 

Ϯ.ϭ.ϳ its oďligatioŶs uŶdeƌ this CoŶtƌaĐt ĐoŶstitute its legal, ǀalid aŶd ďiŶdiŶg oďligatioŶs, eŶfoƌĐeaďle iŶ aĐĐoƌdaŶĐe ǁith theiƌ 
ƌespeĐtiǀe  teƌŵs  suďjeĐt  to  appliĐaďle  ďaŶkƌuptĐǇ,  ƌeoƌgaŶisatioŶ,  iŶsolǀeŶĐǇ,  ŵoƌatoƌiuŵ  oƌ  siŵilaƌ  Laǁs  affeĐtiŶg 
Đƌeditoƌs͛  ƌights  geŶeƌallǇ  aŶd  suďjeĐt,  as  to  eŶfoƌĐeaďilitǇ,  to eƋuitaďle  pƌiŶĐiples  of  geŶeƌal  appliĐatioŶ  ;ƌegaƌdless of 
ǁhetheƌ eŶfoƌĐeŵeŶt is sought iŶ a pƌoĐeediŶg iŶ eƋuitǇ oƌ laǁͿ; 

Ϯ.ϭ.ϴ all ǁƌitteŶ stateŵeŶts aŶd ƌepƌeseŶtatioŶs iŶ aŶǇ ǁƌitteŶ suďŵissioŶs ŵade ďǇ the Supplieƌ as paƌt of the pƌoĐuƌeŵeŶt 
pƌoĐess,  iŶĐludiŶg  ǁithout  liŵitatioŶ  its  ƌespoŶse  to  the  staŶdaƌd  seleĐtioŶ  ƋuestioŶŶaiƌe  aŶd  iŶǀitatioŶ  to  teŶdeƌ  ;if 
appliĐaďleͿ,  its  TeŶdeƌ  aŶd  aŶǇ  otheƌ  doĐuŵeŶts  suďŵitted  ƌeŵaiŶ  tƌue  aŶd  aĐĐuƌate  eǆĐept  to  the  eǆteŶt  that  suĐh 
stateŵeŶts aŶd ƌepƌeseŶtatioŶs haǀe ďeeŶ supeƌseded oƌ ǀaƌied ďǇ this CoŶtƌaĐt oƌ to the eǆteŶt that the Supplieƌ has 
otheƌǁise disĐlosed to DFID iŶ ǁƌitiŶg pƌioƌ to the date of this CoŶtƌaĐt; 

Ϯ.ϭ.ϵ it has Ŷotified DFID iŶ ǁƌitiŶg of aŶǇ OĐĐasioŶs of Taǆ NoŶ‐CoŵpliaŶĐe aŶd aŶǇ litigatioŶ iŶ ǁhiĐh it is iŶǀolǀed that is iŶ 
ĐoŶŶeĐtioŶ ǁith aŶǇ OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe; 

Ϯ.ϭ.ϭϬ it  has  all ŶeĐessaƌǇ  ƌights  iŶ aŶd  to  the  LiĐeŶsed  Softǁaƌe,  the Thiƌd PaƌtǇ  IPRs,  the Supplieƌ BaĐkgƌouŶd  IPRs aŶd aŶǇ 
otheƌ  ŵateƌials  ŵade  aǀailaďle  ďǇ  the  Supplieƌ  ;aŶd/oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌͿ  to  DFID  ǁhiĐh  aƌe  ŶeĐessaƌǇ  foƌ  the 
peƌfoƌŵaŶĐe of the Supplieƌ͛s oďligatioŶs uŶdeƌ this CoŶtƌaĐt aŶd/oƌ the ƌeĐeipt of the SeƌǀiĐes ďǇ DFID; 

Ϯ.ϭ.ϭϭ the Chaƌges set out iŶ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ is/ǁill ďe a tƌue aŶd aĐĐuƌate ƌefleĐtioŶ of the Đosts aŶd the PƌojeĐted 
Pƌofit MaƌgiŶ aŶd the Supplieƌ does Ŷot haǀe aŶǇ otheƌ  iŶteƌŶal  fiŶaŶĐial ŵodel  iŶ  ƌelatioŶ to  the SeƌǀiĐes  iŶĐoŶsisteŶt 
ǁith the Chaƌges; 

Ϯ.ϭ.ϭϮ it  is  Ŷot  suďjeĐt  to  aŶǇ  ĐoŶtƌaĐtual  oďligatioŶ,  ĐoŵpliaŶĐe ǁith ǁhiĐh  is  likelǇ  to  haǀe  a ŵateƌial  adǀeƌse  effeĐt  oŶ  its 
aďilitǇ to peƌfoƌŵ its oďligatioŶs uŶdeƌ this CoŶtƌaĐt;  

Ϯ.ϭ.ϭϯ Ŷo pƌoĐeediŶgs oƌ otheƌ steps haǀe ďeeŶ takeŶ aŶd Ŷot disĐhaƌged ;Ŷoƌ, to the ďest of its kŶoǁledge, aƌe thƌeateŶedͿ foƌ 
the  ǁiŶdiŶg  up  of  the  Supplieƌ  oƌ  foƌ  its  dissolutioŶ  oƌ  foƌ  the  appoiŶtŵeŶt  of  a  ƌeĐeiǀeƌ,  adŵiŶistƌatiǀe  ƌeĐeiǀeƌ, 
liƋuidatoƌ, ŵaŶageƌ, adŵiŶistƌatoƌ oƌ siŵilaƌ offiĐeƌ iŶ ƌelatioŶ to aŶǇ of the Supplieƌ͛s assets oƌ ƌeǀeŶue 

 
Ϯ.Ϯ The ƌepƌeseŶtatioŶs aŶd ǁaƌƌaŶties set out iŶ Clause Ϯ.ϭ shall ďe deeŵed to ďe ƌepeated ďǇ the Supplieƌ oŶ the CoŵŵeŶĐeŵeŶt 

Date ;if lateƌ thaŶ the date of sigŶatuƌe of this CoŶtƌaĐtͿ ďǇ ƌefeƌeŶĐe to the faĐts theŶ eǆistiŶg. 
 

Ϯ.ϯ The ƌepƌeseŶtatioŶs aŶd ǁaƌƌaŶties set out iŶ this Clause Ϯ shall ďe ĐoŶstƌued as a sepaƌate ƌepƌeseŶtatioŶ aŶd ǁaƌƌaŶtǇ aŶd shall 
Ŷot  ďe  liŵited  oƌ  ƌestƌiĐted  ďǇ  ƌefeƌeŶĐe  to,  oƌ  iŶfeƌeŶĐe  fƌoŵ,  the  teƌŵs  of  aŶǇ  otheƌ  ƌepƌeseŶtatioŶ,  ǁaƌƌaŶtǇ  oƌ  aŶǇ  otheƌ 
uŶdeƌtakiŶg iŶ this CoŶtƌaĐt. 
 

Ϯ.ϰ If at aŶǇ tiŵe the Supplieƌ ďeĐoŵes aǁaƌe that a  ƌepƌeseŶtatioŶ oƌ ǁaƌƌaŶtǇ giǀeŶ ďǇ  it uŶdeƌ Clause Ϯ.ϭ has ďeeŶ ďƌeaĐhed,  is 
uŶtƌue oƌ  is ŵisleadiŶg,  it shall  iŵŵediatelǇ ŶotifǇ DFID of the ƌeleǀaŶt oĐĐuƌƌeŶĐe iŶ suffiĐieŶt detail to eŶaďle DFID to ŵake aŶ 
aĐĐuƌate assessŵeŶt of the situatioŶ. 
 

Ϯ.ϱ the Supplieƌ SǇsteŵ aŶd assets used iŶ the peƌfoƌŵaŶĐe of the SeƌǀiĐes ǁill ďe:  
 

Ϯ.ϱ.ϭ fƌee of all eŶĐuŵďƌaŶĐes, aŶǇ eǆĐeptioŶs ŵust ďe agƌeed iŶ ǁƌitiŶg ǁith DFID; aŶd 

Ϯ.ϱ.Ϯ Euƌo CoŵpliaŶt. 

 
Ϯ.ϲ The Supplieƌ shall at all tiŵes ĐoŵplǇ ǁith Laǁ iŶ ĐaƌƌǇiŶg out its oďligatioŶs uŶdeƌ this CoŶtƌaĐt. 

 
Ϯ.ϳ Foƌ the aǀoidaŶĐe of douďt, the faĐt that aŶǇ pƌoǀisioŶ ǁithiŶ this CoŶtƌaĐt is eǆpƌessed as a ǁaƌƌaŶtǇ shall Ŷot pƌeĐlude aŶǇ ƌight of 

teƌŵiŶatioŶ ǁhiĐh DFID ŵaǇ haǀe iŶ ƌespeĐt of ďƌeaĐh of that pƌoǀisioŶ ďǇ the Supplieƌ. 
 

Ϯ.ϴ EǆĐept as eǆpƌesslǇ  stated  iŶ  this CoŶtƌaĐt, all ǁaƌƌaŶties aŶd ĐoŶditioŶs ǁhetheƌ eǆpƌess oƌ  iŵplied ďǇ statute,  ĐoŵŵoŶ  laǁ oƌ 
otheƌǁise aƌe heƌeďǇ eǆĐluded to the eǆteŶt peƌŵitted ďǇ Laǁ.  
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ϯ. FINANCIAL LIMIT  

 
ϯ.ϭ The ĐoŵpoŶeŶts ǁhiĐh Đoŵpƌise the FiŶaŶĐial Liŵit aƌe set out iŶ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ.  No eǆpeŶdituƌe ŵaǇ ďe iŶĐuƌƌed iŶ 

eǆĐess  of  the  FiŶaŶĐial  Liŵit  aŶd Ŷo  ǀiƌeŵeŶts  ďetǁeeŶ  ĐoŵpoŶeŶts  shoǁŶ  iŶ  the  SeĐtioŶ ϱ  ;SĐhedule of  PƌiĐesͿ  aƌe  peƌŵitted 
ǁithout the pƌioƌ ǁƌitteŶ authoƌitǇ of the DFID CoŶtƌaĐt OffiĐeƌ. 

 
Terŵ of CoŶtraĐt 
 
ϰ. CONTRACT TERM 
 
ϰ.ϭ The duƌatioŶ of this CoŶtƌaĐt shall ďe the Teƌŵ. 

 
ϰ.Ϯ Wheƌe DFID has speĐified aŶ EǆteŶsioŶ Peƌiod iŶ the SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ, DFID ŵaǇ eǆteŶd this CoŶtƌaĐt foƌ the EǆteŶsioŶ 

Peƌiod ďǇ pƌoǀidiŶg ǁƌitteŶ ŶotiĐe to the Supplieƌ ďefoƌe the eŶd of the IŶitial Peƌiod. The ŵiŶiŵuŵ peƌiod foƌ the ǁƌitteŶ ŶotiĐe 
shall ďe as speĐified iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ. 

 
ProvisioŶ of ServiĐes 
 
ϱ. OBLIGATIONS OF THE SUPPLIER 
 
ϱ.ϭ The Supplieƌ shall peƌfoƌŵ all its oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁith all ŶeĐessaƌǇ skill, diligeŶĐe, effiĐieŶĐǇ aŶd eĐoŶoŵǇ to satisfǇ 

geŶeƌallǇ aĐĐepted pƌofessioŶal staŶdaƌds eǆpeĐted  fƌoŵ eǆpeƌts aŶd  iŶ aĐĐoƌdaŶĐe ǁith DFID͛s SupplǇ PaƌtŶeƌ Code of CoŶduĐt 
;AppeŶdiǆ BͿ. 
 

ϱ.Ϯ If the Supplieƌ is a joiŶt ǀeŶtuƌe oƌ aŶ uŶiŶĐoƌpoƌated ĐoŶsoƌtiuŵ theŶ eaĐh of the joiŶt ǀeŶtuƌe oƌ ĐoŶsoƌtiuŵ paƌtŶeƌs shall ďeaƌ 
joiŶt aŶd seǀeƌal liaďilitǇ ǁheƌe liaďilitǇ ŵaǇ aƌise. 
 

ϱ.ϯ IŶ peƌfoƌŵiŶg its oďligatioŶs uŶdeƌ this CoŶtƌaĐt, Ŷeitheƌ the Supplieƌ, Ŷoƌ aŶǇ of  its Affiliates, shall eŵďaƌƌass DFID oƌ otheƌǁise 
ďƌiŶg DFID iŶto disƌepute ďǇ eŶgagiŶg iŶ aŶǇ aĐt oƌ oŵissioŶ ǁhiĐh is ƌeasoŶaďlǇ likelǇ to diŵiŶish the tƌust that the puďliĐ plaĐes iŶ 
DFID, ƌegaƌdless of ǁhetheƌ oƌ Ŷot suĐh aĐt oƌ oŵissioŶ is ƌelated to the Supplieƌ͛s oďligatioŶs uŶdeƌ this CoŶtƌaĐt. 
 

ϱ.ϰ The Supplieƌ shall gatheƌ, Đollate, aŶd pƌoǀide suĐh iŶfoƌŵatioŶ aŶd ĐoopeƌatioŶ as DFID ŵaǇ ƌeasoŶaďlǇ ƌeƋuest foƌ the puƌposes 
of asĐeƌtaiŶiŶg the Supplieƌ's ĐoŵpliaŶĐe ǁith its oďligatioŶs uŶdeƌ this CoŶtƌaĐt. 
 

ϱ.ϱ The Supplieƌ shall eŶsuƌe that the SeƌǀiĐes: 
 

ϱ.ϱ.ϭ ĐoŵplǇ iŶ all ƌespeĐts ǁith the desĐƌiptioŶ of SeƌǀiĐes iŶ SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ oƌ elseǁheƌe iŶ this CoŶtƌaĐt; aŶd 

ϱ.ϱ.Ϯ aƌe supplied iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of this CoŶtƌaĐt aŶd the TeŶdeƌ. 

 
ϱ.ϲ The Supplieƌ shall peƌfoƌŵ its oďligatioŶs uŶdeƌ this CoŶtƌaĐt iŶ aĐĐoƌdaŶĐe ǁith: 

 

ϱ.ϲ.ϭ all appliĐaďle Laǁ; 

ϱ.ϲ.Ϯ Good IŶdustƌǇ PƌaĐtiĐe; 

ϱ.ϲ.ϯ aŶǇ poliĐies pƌoǀided ďǇ DFID; aŶd 

ϱ.ϲ.ϰ the  Supplieƌ͛s  oǁŶ  estaďlished  pƌoĐeduƌes  aŶd  pƌaĐtiĐes  to  the  eǆteŶt  theǇ  do  Ŷot  ĐoŶfliĐt  ǁith  the  ƌeƋuiƌeŵeŶts  of 
Clauses ϱ.ϲ.ϭ to ϱ.ϲ.ϯ. 

 
ϱ.ϳ AŶ  oďligatioŶ  oŶ  the  Supplieƌ  to  do,  oƌ  to  ƌefƌaiŶ  fƌoŵ  doiŶg,  aŶǇ  aĐt  oƌ  thiŶg  shall  iŶĐlude  aŶ  oďligatioŶ  upoŶ  the  Supplieƌ  to 

pƌoĐuƌe that its Supplieƌ PeƌsoŶŶel also do, oƌ ƌefƌaiŶ fƌoŵ doiŶg, suĐh aĐt oƌ thiŶg. 
 
Supplier PersoŶŶel aŶd SupplǇ ChaiŶ Matters 
 
ϲ. SUPPLIER PERSONNEL  
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ϲ.ϭ The  Supplieƌ  shall  Ŷot  ƌeŵoǀe  oƌ  ƌeplaĐe  aŶǇ  KeǇ  PeƌsoŶŶel  ;iŶĐludiŶg  ǁheŶ  ĐaƌƌǇiŶg  out  its  oďligatioŶs  uŶdeƌ  Clause  ϭϲ  ;Eǆit 
MaŶageŵeŶtͿ uŶless: 

ϲ.ϭ.ϭ ƌeƋuested to do so ďǇ DFID; 

ϲ.ϭ.Ϯ the peƌsoŶ ĐoŶĐeƌŶed ƌesigŶs, ƌetiƌes oƌ dies oƌ is oŶ ŵateƌŶitǇ oƌ loŶg‐teƌŵ siĐk leaǀe;  

ϲ.ϭ.ϯ the  peƌsoŶ͛s  eŵploǇŵeŶt  oƌ  ĐoŶtƌaĐtual  aƌƌaŶgeŵeŶt  ǁith  the  Supplieƌ  oƌ  a  Suď‐CoŶtƌaĐtoƌ  is  teƌŵiŶated  ďǇ  the 
eŵploǇeƌ foƌ ŵateƌial ďƌeaĐh of ĐoŶtƌaĐt; oƌ 

ϲ.ϭ.ϰ the Supplieƌ oďtaiŶs Appƌoǀal ;suĐh Appƌoǀal Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheld oƌ delaǇedͿ. 

 

ϲ.Ϯ The Supplieƌ shall: 

ϲ.Ϯ.ϭ pƌoǀide a  list of  the Ŷaŵes of all  Supplieƌ PeƌsoŶŶel  ƌeƋuiƌiŶg adŵissioŶ  to DFID Sites, speĐifǇiŶg the ĐapaĐitǇ  iŶ ǁhiĐh 
theǇ ƌeƋuiƌe adŵissioŶ aŶd giǀiŶg suĐh otheƌ paƌtiĐulaƌs as DFID ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe;  

ϲ.Ϯ.Ϯ eŶsuƌe that all Supplieƌ PeƌsoŶŶel: 

;aͿ aƌe  appƌopƌiatelǇ  Ƌualified,  tƌaiŶed  aŶd  eǆpeƌieŶĐed  to  pƌoǀide  the  SeƌǀiĐes ǁith  all  ƌeasoŶaďle  skill,  Đaƌe  aŶd 
diligeŶĐe; 

;ďͿ aƌe ǀetted iŶ aĐĐoƌdaŶĐe ǁith Good IŶdustƌǇ PƌaĐtiĐe aŶd iŶ ĐoŵpliaŶĐe ǁith the Staff VettiŶg PƌoĐeduƌe;  

;https://ǁǁǁ.goǀ.uk/goǀeƌŶŵeŶt/uploads/sǇsteŵ/uploads/attaĐhŵeŶt_data/file/ϯϬϭϴϲϭ/SeĐuƌitǇ_PoliĐǇ_foƌ_Co
ŶtƌaĐtoƌs_CoŶsultaŶts_Supplieƌs.pdfͿ 

;ĐͿ shall  ďe  suďjeĐt  to  pƌe‐eŵploǇŵeŶt  ĐheĐks  that  iŶĐlude,  as  a ŵiŶiŵuŵ,  eŵploǇŵeŶt  histoƌǇ  foƌ  the  last  thƌee 
Ǉeaƌs,  ideŶtitǇ  ĐheĐks,  uŶspeŶt  ĐƌiŵiŶal  ĐoŶǀiĐtioŶs  aŶd  ƌight  to  ǁoƌk  ;iŶĐludiŶg  ŶatioŶalitǇ  aŶd  iŵŵigƌatioŶ 
statusͿ; 

;dͿ oďeǇ all laǁful iŶstƌuĐtioŶs aŶd ƌeasoŶaďle diƌeĐtioŶs of DFID ;iŶĐludiŶg, if so ƌeƋuiƌed ďǇ DFID, the ICT PoliĐǇͿ aŶd 
pƌoǀide the SeƌǀiĐes to the ƌeasoŶaďle satisfaĐtioŶ of DFID; aŶd 

;eͿ ĐoŵplǇ ǁith: 

;iͿ all ƌeasoŶaďle ƌeƋuiƌeŵeŶts of DFID ĐoŶĐeƌŶiŶg ĐoŶduĐt at DFID Sites, iŶĐludiŶg aŶǇ seĐuƌitǇ ƌeƋuiƌeŵeŶts; 
aŶd 

;iiͿ aŶǇ DFID poliĐies, pƌoǀided to the Supplieƌ oƌ Supplieƌ PeƌsoŶŶel fƌoŵ tiŵe to tiŵe 

ϲ.Ϯ.ϯ suďjeĐt  to  SĐhedule Ϯ  ;Staff  TƌaŶsfeƌͿ,  ƌetaiŶ  oǀeƌall  ĐoŶtƌol  of  the  Supplieƌ PeƌsoŶŶel  at  all  tiŵes  so  that  the  Supplieƌ 
PeƌsoŶŶel shall Ŷot ďe deeŵed to ďe eŵploǇees, ageŶts oƌ CoŶtƌaĐtoƌs of DFID; 

ϲ.Ϯ.ϰ ďe  liaďle  at  all  tiŵes  foƌ  all  aĐts  oƌ  oŵissioŶs  of  Supplieƌ  PeƌsoŶŶel,  so  that  aŶǇ  aĐt  oƌ  oŵissioŶ  of  a ŵeŵďeƌ  of  aŶǇ 
Supplieƌ PeƌsoŶŶel ǁhiĐh ƌesults iŶ a Default uŶdeƌ this CoŶtƌaĐt shall ďe a Default ďǇ the Supplieƌ; 

ϲ.Ϯ.ϱ use all ƌeasoŶaďle eŶdeaǀouƌs to ŵiŶiŵise the Ŷuŵďeƌ of ĐhaŶges iŶ  Supplieƌ PeƌsoŶŶel; 

ϲ.Ϯ.ϲ suďjeĐt to Clause ϲ.ϭ, ƌeplaĐe ;teŵpoƌaƌilǇ oƌ peƌŵaŶeŶtlǇ, as appƌopƌiateͿ aŶǇ Supplieƌ PeƌsoŶŶel as sooŶ as pƌaĐtiĐaďle 
if aŶǇ Supplieƌ PeƌsoŶŶel haǀe ďeeŶ ƌeŵoǀed oƌ aƌe uŶaǀailaďle foƌ aŶǇ ƌeasoŶ ǁhatsoeǀeƌ; 

ϲ.Ϯ.ϳ ďeaƌ the pƌogƌaŵŵe faŵiliaƌisatioŶ aŶd otheƌ Đosts assoĐiated ǁith aŶǇ ƌeplaĐeŵeŶt of aŶǇ Supplieƌ PeƌsoŶŶel; aŶd 

ϲ.Ϯ.ϴ pƌoĐuƌe that the Supplieƌ PeƌsoŶŶel shall ǀaĐate DFID Sites iŵŵediatelǇ upoŶ the EǆpiƌǇ Date. 

ϲ.ϯ If DFID ƌeasoŶaďlǇ ďelieǀes that aŶǇ of the Supplieƌ PeƌsoŶŶel aƌe uŶsuitaďle to uŶdeƌtake ǁoƌk iŶ ƌespeĐt of this CoŶtƌaĐt, it ŵaǇ: 

ϲ.ϯ.ϭ ƌefuse adŵissioŶ to the ƌeleǀaŶt peƌsoŶ;sͿ to DFID Sites aŶd/oƌ  

ϲ.ϯ.Ϯ diƌeĐt the Supplieƌ to eŶd the iŶǀolǀeŵeŶt iŶ the pƌoǀisioŶ of the SeƌǀiĐes of the ƌeleǀaŶt peƌsoŶ;sͿ. 
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ϲ.ϯ.ϯ ƌeƋuiƌe the Supplieƌ to ƌeplaĐe the ƌeleǀaŶt peƌsoŶ;sͿ ǁithout diƌeĐt oƌ iŶdiƌeĐt Đhaƌge to DFID aŶd the Supplieƌ shall fullǇ 
iŶdeŵŶifǇ aŶd hold DFID haƌŵless agaiŶst aŶǇ Đlaiŵs of aŶǇ kiŶd that ŵaǇ aƌise ǁith ƌegaƌd to the ƌeplaĐeŵeŶt of suĐh 
Supplieƌ PeƌsoŶŶel. 

 
ϳ. SUB‐CONTRACTORS AND EXCLUSIVITY  
 
ϳ.ϭ DFID has ĐoŶseŶted to the appoiŶtŵeŶt of the Suď‐CoŶtƌaĐtoƌs set out iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ. 

 
ϳ.Ϯ The Supplieƌ shall eǆeƌĐise due skill aŶd Đaƌe iŶ the seleĐtioŶ of aŶǇ Suď‐CoŶtƌaĐtoƌs to eŶsuƌe that the Supplieƌ is aďle to: 
 

ϳ.Ϯ.ϭ ŵaŶage aŶǇ Suď‐CoŶtƌaĐts iŶ aĐĐoƌdaŶĐe ǁith Good IŶdustƌǇ PƌaĐtiĐe; 

ϳ.Ϯ.Ϯ ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ this CoŶtƌaĐt iŶ the pƌoǀisioŶ of the SeƌǀiĐes; aŶd 

ϳ.Ϯ.ϯ assigŶ, Ŷoǀate oƌ otheƌǁise tƌaŶsfeƌ to DFID oƌ aŶǇ ReplaĐeŵeŶt Supplieƌ aŶǇ of its ƌights aŶd/oƌ oďligatioŶs uŶdeƌ eaĐh 
Suď‐CoŶtƌaĐt that ƌelates eǆĐlusiǀelǇ to this CoŶtƌaĐt. 

 
ϳ.ϯ Pƌioƌ to suď‐ĐoŶtaĐtiŶg aŶǇ of its oďligatioŶs uŶdeƌ this CoŶtƌaĐt, the Supplieƌ shall ďoth aĐt iŶ aĐĐoƌdaŶĐe ǁith Clause ϴ ďeloǁ aŶd 

ŶotifǇ DFID aŶd pƌoǀide DFID ǁith: 
 

ϳ.ϯ.ϭ the pƌoposed Suď‐CoŶtƌaĐtoƌ͛s Ŷaŵe, ƌegisteƌed offiĐe aŶd ĐoŵpaŶǇ ƌegistƌatioŶ Ŷuŵďeƌ; 

ϳ.ϯ.Ϯ the sĐope of aŶǇ SeƌǀiĐes to ďe pƌoǀided ďǇ the pƌoposed Suď‐CoŶtƌaĐtoƌ; aŶd 

ϳ.ϯ.ϯ ǁheƌe  the  pƌoposed  Suď‐CoŶtƌaĐtoƌ  is  aŶ  Affiliate  of  the  Supplieƌ,  eǀideŶĐe  that  deŵoŶstƌates  to  the  ƌeasoŶaďle 
satisfaĐtioŶ of DFID that the pƌoposed Suď‐CoŶtƌaĐt has ďeeŶ agƌeed oŶ "aƌŵ͛s‐leŶgth" teƌŵs. 

 
ϳ.ϰ If ƌeƋuested ďǇ DFID ǁithiŶ teŶ ;ϭϬͿ WoƌkiŶg DaǇs of ƌeĐeipt of the Supplieƌ͛s ŶotiĐe issued puƌsuaŶt to Clause ϳ.ϯ, the Supplieƌ shall 

also pƌoǀide: 
 

ϳ.ϰ.ϭ a ĐopǇ of the pƌoposed Suď‐CoŶtƌaĐt; aŶd 

ϳ.ϰ.Ϯ aŶǇ fuƌtheƌ iŶfoƌŵatioŶ ƌeasoŶaďlǇ ƌeƋuested ďǇ DFID. 

 
ϳ.ϱ DFID ŵaǇ, ǁithiŶ teŶ ;ϭϬͿ WoƌkiŶg DaǇs of ƌeĐeipt of the Supplieƌ͛s ŶotiĐe issued puƌsuaŶt to Clause ϳ.ϯ ;oƌ, if lateƌ, ƌeĐeipt of aŶǇ 

fuƌtheƌ  iŶfoƌŵatioŶ ƌeƋuested puƌsuaŶt to Clause ϳ.ϰͿ, oďjeĐt to the appoiŶtŵeŶt of the ƌeleǀaŶt Suď‐CoŶtƌaĐtoƌ if theǇ ĐoŶsideƌ 
that: 
 

ϳ.ϱ.ϭ the  appoiŶtŵeŶt of  a  pƌoposed Suď‐CoŶtƌaĐtoƌ ŵaǇ pƌejudiĐe  the  pƌoǀisioŶ of  the  SeƌǀiĐes oƌ ŵaǇ ďe  ĐoŶtƌaƌǇ  to  the 
iŶteƌests of DFID uŶdeƌ this CoŶtƌaĐt;  

ϳ.ϱ.Ϯ the pƌoposed Suď‐CoŶtƌaĐtoƌ is uŶƌeliaďle aŶd/oƌ has Ŷot pƌoǀided ƌeliaďle goods aŶd oƌ ƌeasoŶaďle seƌǀiĐes to its otheƌ 
Đustoŵeƌs; aŶd/oƌ 

ϳ.ϱ.ϯ the pƌoposed Suď‐CoŶtƌaĐtoƌ eŵploǇs uŶfit peƌsoŶs, 

iŶ ǁhiĐh Đase, the Supplieƌ shall Ŷot pƌoĐeed ǁith the pƌoposed appoiŶtŵeŶt. 

ϳ.ϲ If DFID has Ŷot Ŷotified the Supplieƌ that it oďjeĐts to the pƌoposed Suď‐CoŶtƌaĐtoƌ͛s appoiŶtŵeŶt ďǇ the lateƌ of teŶ ;ϭϬͿ WoƌkiŶg 
DaǇs of ƌeĐeipt of: 

ϳ.ϲ.ϭ the Supplieƌ͛s ŶotiĐe issued puƌsuaŶt to Clause ϳ.ϯ; oƌ 

ϳ.ϲ.Ϯ aŶǇ fuƌtheƌ iŶfoƌŵatioŶ ƌeƋuested ďǇ DFID puƌsuaŶt to Clauseϳ.ϰ, 

the Supplieƌ ŵaǇ pƌoĐeed ǁith the pƌoposed appoiŶtŵeŶt. 

 
ϳ.ϳ The Supplieƌ shall eŶsuƌe that all Suď‐CoŶtƌaĐts ĐoŶtaiŶ pƌoǀisioŶs: 

 

ϳ.ϳ.ϭ  ƌeƋuiƌiŶg the Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith the DFID͛s SupplǇ PaƌtŶeƌ Code of CoŶduĐt ;AppeŶdiǆ BͿ at all tiŵes; 
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ϳ.ϳ.Ϯ ƌeƋuiƌiŶg the Supplieƌ to paǇ aŶǇ uŶdisputed suŵs ǁhiĐh aƌe due fƌoŵ it to the Suď‐CoŶtƌaĐtoƌ ǁithiŶ a speĐified peƌiod 
Ŷot eǆĐeediŶg thiƌtǇ ;ϯϬͿ daǇs fƌoŵ the ƌeĐeipt of a ǀalid iŶǀoiĐe;  

ϳ.ϳ.ϯ ƌeƋuiƌiŶg  that  aŶǇ  iŶǀoiĐes  suďŵitted  ďǇ  a  Suď‐CoŶtƌaĐtoƌ  shall  ďe  ĐoŶsideƌed  aŶd ǀeƌified ďǇ  the  Supplieƌ  iŶ  a  tiŵelǇ 
fashioŶ aŶd that uŶdue delaǇ  iŶ doiŶg so shall Ŷot ďe suffiĐieŶt  justifiĐatioŶ foƌ  failiŶg to ƌegaƌd aŶ  iŶǀoiĐe as ǀalid aŶd 
uŶdisputed; 

ϳ.ϳ.ϰ ĐoŶfeƌƌiŶg a ƌight to DFID to puďlish the Supplieƌ͛s ĐoŵpliaŶĐe ǁith its oďligatioŶ to paǇ uŶdisputed iŶǀoiĐes to the Suď‐
CoŶtƌaĐtoƌ ǁithiŶ the speĐified paǇŵeŶt peƌiod;  

ϳ.ϳ.ϱ giǀiŶg the Supplieƌ a ƌight to teƌŵiŶate the Suď‐CoŶtƌaĐt if the Suď‐CoŶtƌaĐtoƌ fails to ĐoŵplǇ iŶ the peƌfoƌŵaŶĐe of the 
Suď‐CoŶtƌaĐt ǁith legal oďligatioŶs iŶ the fields of eŶǀiƌoŶŵeŶtal, soĐial oƌ laďouƌ laǁ; aŶd 

ϳ.ϳ.ϲ ƌeƋuiƌiŶg  the  Suď‐CoŶtƌaĐtoƌ  to  iŶĐlude  iŶ  aŶǇ  Suď‐CoŶtƌaĐt ǁhiĐh  it  iŶ  tuƌŶ  aǁaƌds  suitaďle  pƌoǀisioŶs  to  iŵpose,  as 
ďetǁeeŶ the paƌties to that Suď‐CoŶtƌaĐt, ƌeƋuiƌeŵeŶts to the saŵe effeĐt as those ƌeƋuiƌed ďǇ this Clause ϳ.ϳ. 

 
ϳ.ϴ The Supplieƌ shall: 

ϳ.ϴ.ϭ paǇ aŶǇ uŶdisputed  suŵs ǁhiĐh aƌe due  fƌoŵ  it  to a Suď‐CoŶtƌaĐtoƌ ǁithiŶ  thiƌtǇ  ;ϯϬͿ daǇs  fƌoŵ  the  ƌeĐeipt of a ǀalid 
iŶǀoiĐe; 

ϳ.ϴ.Ϯ iŶĐlude ǁithiŶ  the PeƌfoƌŵaŶĐe MoŶitoƌiŶg Repoƌts  ƌeƋuiƌed uŶdeƌ Clause ϭϯ.ϯ a  suŵŵaƌǇ of  its  ĐoŵpliaŶĐe ǁith  this 
Clause ϳ.ϴ.ϭ, suĐh data to ďe Đeƌtified eaĐh Ƌuaƌteƌ ďǇ a diƌeĐtoƌ of the Supplieƌ as ďeiŶg aĐĐuƌate aŶd Ŷot ŵisleadiŶg; 

ϳ.ϴ.ϯ Ŷot  iŶĐlude  iŶ  aŶǇ  Suď‐CoŶtƌaĐt  aŶǇ  pƌoǀisioŶ  the  effeĐt  of ǁhiĐh ǁould  ďe  to  liŵit  oƌ  ƌestƌiĐt  the  aďilitǇ  of  the  Suď‐
CoŶtƌaĐtoƌ  to  ĐoŶtƌaĐt diƌeĐtlǇ ǁith DFID,  a ReplaĐeŵeŶt  Supplieƌ,  oƌ ǁith aŶǇ otheƌ oƌgaŶisatioŶ aŶd Suď‐CoŶtƌaĐtoƌs 
shall ďe fƌee to asseƌt theiƌ ƌights iŶdepeŶdeŶtlǇ ƌegaƌdiŶg ĐoŶtƌaĐtual eǆĐlusiǀitǇ. 

ϳ.ϴ.ϰ ǁheƌe  Suď‐CoŶtƌaĐtiŶg  has  ďeeŶ  Appƌoǀed  ďǇ DFID,  pƌoŵptlǇ  pƌoǀide DFID ǁith ǁƌitteŶ  ĐoŶfiƌŵatioŶ  fƌoŵ  eaĐh  Suď‐
CoŶtƌaĐtoƌ  ideŶtified ǁithiŶ SeĐtioŶ ϰ of the CoŶtƌaĐt that theǇ aĐĐept pƌoǀisioŶs set out at Clauses ϱϬ.ϭ to ϱϬ.ϳ, ǁhiĐh 
shall ďe iŶĐluded iŶ all Supplieƌ Suď‐CoŶtƌaĐts. 

   
ϴ. VISIBILITY OF SUBCONTRACT OPPORTUNITIES 
 

ϴ.ϭ The Supplieƌ shall: 
 

ϴ.ϭ.ϭ suďjeĐt to Clause ϴ.ϯ, adǀeƌtise oŶ CoŶtƌaĐts FiŶdeƌ all suďĐoŶtƌaĐt oppoƌtuŶities aƌisiŶg fƌoŵ oƌ iŶ ĐoŶŶeĐtioŶ ǁith the 
pƌoǀisioŶ of the Goods aŶd/oƌ SeƌǀiĐes aŶd/oƌ Woƌks aďoǀe a ŵiŶiŵuŵ thƌeshold of £Ϯϱ,ϬϬϬ that aƌise duƌiŶg the Teƌŵ; 

ϴ.ϭ.Ϯ  ǁithiŶ ϵϬ daǇs of aǁaƌdiŶg a Suď‐CoŶtƌaĐt to a Suď‐CoŶtƌaĐtoƌ, update the ŶotiĐe oŶ CoŶtƌaĐts FiŶdeƌ ǁith details of the 
suĐĐessful Suď‐CoŶtƌaĐtoƌ; 

ϴ.ϭ.ϯ  ŵoŶitoƌ  the  Ŷuŵďeƌ,  tǇpe  aŶd  ǀalue  of  the  Suď‐CoŶtƌaĐt  oppoƌtuŶities  plaĐed  oŶ  CoŶtƌaĐts  FiŶdeƌ  adǀeƌtised  aŶd 
aǁaƌded iŶ its supplǇ ĐhaiŶ duƌiŶg the Teƌŵ; 

ϴ.ϭ.ϰ  pƌoǀide ƌepoƌts oŶ the iŶfoƌŵatioŶ at Đlause ϴ.ϭ.ϯ to DFID iŶ the foƌŵat aŶd fƌeƋueŶĐǇ as ƌeasoŶaďlǇ speĐified ďǇ DFID; 
aŶd 

ϴ.ϭ.ϱ  pƌoŵote CoŶtƌaĐts FiŶdeƌ to its supplieƌs aŶd eŶĐouƌage those oƌgaŶisatioŶs to ƌegisteƌ oŶ CoŶtƌaĐts FiŶdeƌ. 

 
ϴ.Ϯ EaĐh adǀeƌt ƌefeƌƌed to at Cause ϴ.ϭ aďoǀe shall pƌoǀide a full aŶd detailed desĐƌiptioŶ of the Suď‐CoŶtƌaĐt oppoƌtuŶitǇ ǁith eaĐh of the 

ŵaŶdatoƌǇ fields ďeiŶg Đoŵpleted oŶ CoŶtƌaĐts FiŶdeƌ ďǇ the Supplieƌ. 
 

ϴ.ϯ The oďligatioŶ at Clause ϴ.ϭ shall oŶlǇ applǇ iŶ ƌespeĐt of Suď‐CoŶtƌaĐt oppoƌtuŶities aƌisiŶg afteƌ the CoŵŵeŶĐeŵeŶt Date. 
 

ϴ.ϰ NotǁithstaŶdiŶg Clause ϴ.ϭ, DFID ŵaǇ ďǇ giǀiŶg its Appƌoǀal, agƌee that a Suď‐CoŶtƌaĐt oppoƌtuŶitǇ is Ŷot ƌeƋuiƌed to ďe adǀeƌtised oŶ 
CoŶtƌaĐts FiŶdeƌ.  

 
ϵ. STAFF TRANSFER 
 
ϵ.ϭ The Paƌties agƌee that: 

ϵ.ϭ.ϭ ǁheƌe  the ĐoŵŵeŶĐeŵeŶt of  the pƌoǀisioŶ of  the SeƌǀiĐes oƌ aŶǇ paƌt of  the SeƌǀiĐes ƌesults  iŶ oŶe oƌ ŵoƌe ReleǀaŶt 
TƌaŶsfeƌs, SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall applǇ as folloǁs: 
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;aͿ ǁheƌe  the  ReleǀaŶt  TƌaŶsfeƌ  iŶǀolǀes  the  tƌaŶsfeƌ  of  TƌaŶsfeƌƌiŶg  DFID  EŵploǇees,  Paƌt  A  of  SĐhedule  Ϯ ;Staff 
TƌaŶsfeƌͿ shall applǇ;  

;ďͿ ǁheƌe the ReleǀaŶt TƌaŶsfeƌ iŶǀolǀes the tƌaŶsfeƌ of TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees, Paƌt B of SĐhedule 
Ϯ ;Staff TƌaŶsfeƌͿ shall applǇ; 

;ĐͿ ǁheƌe  the  ReleǀaŶt  TƌaŶsfeƌ  iŶǀolǀes  the  tƌaŶsfeƌ  of  TƌaŶsfeƌƌiŶg  DFID  EŵploǇees  aŶd  TƌaŶsfeƌƌiŶg  Foƌŵeƌ 
Supplieƌ EŵploǇees, Paƌts A aŶd B of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall applǇ; aŶd 

;dͿ Paƌt C of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall Ŷot applǇ. 

ϵ.ϭ.Ϯ ǁheƌe ĐoŵŵeŶĐeŵeŶt of the pƌoǀisioŶ of the SeƌǀiĐes oƌ a paƌt of the SeƌǀiĐes does Ŷot ƌesult iŶ a ReleǀaŶt TƌaŶsfeƌ, Paƌt 
C of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall applǇ aŶd Paƌts A aŶd B of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall Ŷot applǇ; aŶd 

ϵ.ϭ.ϯ Paƌt D of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ shall applǇ oŶ the eǆpiƌǇ oƌ teƌŵiŶatioŶ of the SeƌǀiĐes oƌ aŶǇ paƌt of the SeƌǀiĐes;  

ϵ.Ϯ The Supplieƌ shall ďoth duƌiŶg aŶd afteƌ the Teƌŵ iŶdeŵŶifǇ DFID agaiŶst all EŵploǇee Liaďilities that ŵaǇ aƌise as a ƌesult of aŶǇ 
Đlaiŵs  ďƌought  agaiŶst  DFID  ďǇ  aŶǇ  peƌsoŶ  ǁheƌe  suĐh  Đlaiŵ  aƌises  fƌoŵ  aŶǇ  aĐt  oƌ  oŵissioŶ  of  the  Supplieƌ  oƌ  aŶǇ  Supplieƌ 
PeƌsoŶŶel. 

 
1Ϭ. DUTY OF CARE 
 
ϭϬ.ϭ The Supplieƌ oǁes a dutǇ of Đaƌe to the Supplieƌ PeƌsoŶŶel aŶd is ƌespoŶsiďle foƌ the health, safetǇ, seĐuƌitǇ of life aŶd pƌopeƌtǇ aŶd 

geŶeƌal ǁellďeiŶg of suĐh peƌsoŶs aŶd theiƌ pƌopeƌtǇ aŶd this iŶĐludes ǁheƌe the Supplieƌ PeƌsoŶŶel ĐaƌƌǇ out the SeƌǀiĐes.  
 

ϭϬ.Ϯ The Supplieƌ ǁaƌƌaŶts that it has aŶd ǁill thƌoughout the duƌatioŶ of the CoŶtƌaĐt: 
 

ϭϬ.Ϯ.ϭ ĐaƌƌǇ out the appƌopƌiate ƌisk assessŵeŶt ǁith ƌegaƌd to its deliǀeƌǇ of the SeƌǀiĐes;  

ϭϬ.Ϯ.Ϯ pƌoǀide the Supplieƌ PeƌsoŶŶel ǁith adeƋuate iŶfoƌŵatioŶ, iŶstƌuĐtioŶ, tƌaiŶiŶg aŶd supeƌǀisioŶ;  

ϭϬ.Ϯ.ϯ haǀe appƌopƌiate eŵeƌgeŶĐǇ pƌoĐeduƌes iŶ plaĐe to eŶaďle theiƌ pƌoǀisioŶ of the SeƌǀiĐes so as to pƌeǀeŶt daŵage to the 
Supplieƌ PeƌsoŶŶel͛s health, safetǇ, seĐuƌitǇ of life aŶd pƌopeƌtǇ aŶd geŶeƌal ǁellďeiŶg. 

 
ϭϬ.ϯ The  pƌoǀisioŶ  of  iŶfoƌŵatioŶ  of  aŶǇ  kiŶd ǁhatsoeǀeƌ  ďǇ  DFID  to  the  Supplieƌ  shall  Ŷot  iŶ  aŶǇ  ƌespeĐt  ƌelieǀe  the  Supplieƌ  fƌoŵ 

ƌespoŶsiďilitǇ  foƌ  its  oďligatioŶs  uŶdeƌ  this  Clause  ϭϬ.  The positiǀe  eǀaluatioŶ of  the  Supplieƌ͛s  pƌoposal  foƌ  the pƌoǀisioŶ of  the 
SeƌǀiĐes aŶd the aǁaƌd of this CoŶtƌaĐt is Ŷot aŶ eŶdoƌseŵeŶt ďǇ DFID of aŶǇ aƌƌaŶgeŵeŶts ǁhiĐh the Supplieƌ has ŵade foƌ the 
health, safetǇ, seĐuƌitǇ of life aŶd pƌopeƌtǇ aŶd ǁellďeiŶg of the Supplieƌ PeƌsoŶŶel iŶ ƌelatioŶ to the pƌoǀisioŶ of the SeƌǀiĐes. 
 

ϭϬ.ϰ The Supplieƌ aĐkŶoǁledges that the DFID aĐĐepts Ŷo ƌespoŶsiďilitǇ foƌ the health, safetǇ, seĐuƌitǇ of life aŶd pƌopeƌtǇ aŶd geŶeƌal 
ǁellďeiŶg of the Supplieƌ PeƌsoŶŶel ǁith ƌegaƌd to the Supplieƌ PeƌsoŶŶel ĐaƌƌǇiŶg out the SeƌǀiĐes uŶdeƌ this CoŶtƌaĐt. 
 

ϭϬ.ϱ The Supplieƌ ǁill eŶsuƌe that suĐh iŶsuƌaŶĐe aƌƌaŶgeŵeŶts as aƌe ŵade to Đoǀeƌ the Supplieƌ PeƌsoŶŶel, oƌ aŶǇ peƌsoŶ eŵploǇed oƌ 
otheƌǁise eŶgaged ďǇ the Supplieƌ, aŶd puƌsuaŶt to the Supplieƌs dutǇ of Đaƌe as ƌefeƌƌed to iŶ this Clause ϭϬ, aƌe ƌeasoŶaďle aŶd 
pƌudeŶt iŶ all ĐiƌĐuŵstaŶĐes, iŶĐludiŶg iŶ ƌespeĐt of death, iŶjuƌǇ oƌ disaďleŵeŶt, aŶd eŵeƌgeŶĐǇ ŵediĐal eǆpeŶses. 
 

ϭϬ.ϲ The  Đosts  of  aŶǇ  iŶsuƌaŶĐe  speĐifiĐallǇ  takeŶ  out  ďǇ  the  Supplieƌ  to  suppoƌt  the peƌfoƌŵaŶĐe  of  this CoŶtƌaĐt  iŶ  ƌelatioŶ  to  the 
Supplieƌ͛s dutǇ of Đaƌe ŵaǇ ďe  iŶĐluded as paƌt of  the ŵaŶageŵeŶt Đosts of the pƌojeĐt, aŶd ŵust ďe sepaƌatelǇ  ideŶtified  iŶ all 
fiŶaŶĐial ƌepoƌtiŶg ƌelatiŶg to the pƌojeĐt. 
 

ϭϬ.ϳ Wheƌe DFID is pƌoǀidiŶg aŶǇ speĐifiĐ seĐuƌitǇ aƌƌaŶgeŵeŶts foƌ the Supplieƌ oƌ Supplieƌ PeƌsoŶŶel iŶ ƌelatioŶ to the CoŶtƌaĐt, these 
ǁill ďe as detailed iŶ the SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ. 
 

ϭϬ.ϴ The Supplieƌ shall pƌoǀide tƌaiŶiŶg oŶ a ĐoŶtiŶuiŶg ďasis foƌ all Supplieƌ PeƌsoŶŶel,  iŶ ĐoŵpliaŶĐe ǁith the SeĐuƌitǇ PoliĐǇ aŶd the 
seĐuƌitǇ plaŶ. 

 
11. PROCUREMENT OF EQUIPMENT  
 
ϭϭ.ϭ The Supplieƌ shall eŶsuƌe that pƌoĐuƌeŵeŶt of goods aŶd eƋuipŵeŶt shall:   
 

ϭϭ.ϭ.ϭ ďe uŶdeƌtakeŶ iŶ aĐĐoƌdaŶĐe ǁith ďest pƌaĐtiĐe pƌiŶĐiples of opeŶŶess faiƌŶess aŶd tƌaŶspaƌeŶĐǇ;  

ϭϭ.ϭ.Ϯ aĐhieǀe "Value foƌ MoŶeǇ" defiŶed as the optiŵuŵ ĐoŵďiŶatioŶ of ǁhole‐life Đost aŶd ƋualitǇ to ŵeet ƌeƋuiƌeŵeŶts iŶ a 
fullǇ tƌaŶspaƌeŶt ŵaŶŶeƌ aŶd the pƌoĐuƌeŵeŶt ŵaǇ ďe suďjeĐt to audit ďǇ DFID; 
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ϭϭ.ϭ.ϯ ďe  Đaƌƌied  out  usiŶg  stƌiĐt  due  diligeŶĐe  pƌoĐesses  that  eŶsuƌe  the  pƌoteĐtioŶ  of DFID͛s  iŶteƌests  aŶd  ƌeputatioŶ, ǁith 
paƌtiĐulaƌ eŵphasis oŶ aŶti‐teƌƌoƌisŵ, aŶti‐ĐoƌƌuptioŶ aŶd fƌaud thƌoughout the deliǀeƌǇ ĐhaiŶ; aŶd 

ϭϭ.ϭ.ϰ ďe oŶ the ďasis that the oǁŶeƌship of EƋuipŵeŶt shall ǀest iŶ DFID, aŶd shall ďe so ŵaƌked.  

 
1Ϯ. USE OF AND RESPONSIBILITY FOR EQUIPMENT 
 
ϭϮ.ϭ EƋuipŵeŶt ŵaǇ oŶlǇ ďe used iŶ pƌoǀidiŶg the SeƌǀiĐes aŶd shall ďe safelǇ kept aŶd ŵaiŶtaiŶed. PeƌsoŶal use of EƋuipŵeŶt ďǇ the 

Supplieƌ is Ŷot peƌŵitted ǁithout Appƌoǀal. 
 

ϭϮ.Ϯ The Supplieƌ shall keep aŶ up to date iŶǀeŶtoƌǇ of the EƋuipŵeŶt, its ĐoŶditioŶ aŶd loĐatioŶ, aŶd ŵake suĐh iŶǀeŶtoƌǇ aǀailaďle to 
DFID iŵŵediatelǇ oŶ ƌeƋuest. 
 

ϭϮ.ϯ SuďjeĐt to Clause ϭϮ.ϰ the Supplieƌ shall ďe ƌespoŶsiďle foƌ all loss oƌ daŵage to EƋuipŵeŶt otheƌ thaŶ that Đaused ďǇ faiƌ ǁeaƌ aŶd 
teaƌ. The Supplieƌ shall ŶotifǇ DFID iŵŵediatelǇ the Supplieƌ ďeĐoŵes aǁaƌe of aŶǇ loss of oƌ daŵage to EƋuipŵeŶt 
 

ϭϮ.ϰ EǆĐept as ƌeƋuiƌed ďǇ  laǁ oƌ ĐiƌĐuŵstaŶĐe, the Supplieƌ shall Ŷot iŶsuƌe EƋuipŵeŶt.   DFID shall ďeaƌ the ƌisk iŶ ƌespeĐt of  loss oƌ 
daŵage pƌoǀided suĐh loss oƌ daŵage ǁas Ŷot due to the Supplieƌ's ŶegligeŶĐe aŶd pƌoǀided the Supplieƌ oďtaiŶs aŶd paǇs to DFID 
suĐh pƌopeƌ ĐoŵpeŶsatioŶ as ŵaǇ ďe due fƌoŵ aŶǇ thiƌd paƌtǇ iŶ ƌespeĐt of suĐh loss oƌ daŵage to the EƋuipŵeŶt.   
 

ϭϮ.ϱ The Supplieƌ shall oďtaiŶ DFID's iŶstƌuĐtioŶs oŶ the disposal of EƋuipŵeŶt aŶd ĐoŵplǇ ǁith suĐh iŶstƌuĐtioŶs. 
 
CoŶtraĐt GoverŶaŶĐe 
 
1ϯ. MONITORING OF CONTRACT PERFORMANCE 
 
ϭϯ.ϭ UŶless SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ speĐifies that oďligatioŶs ƌelatiŶg to the ŵoŶitoƌiŶg of CoŶtƌaĐt peƌfoƌŵaŶĐe shall ďe those set 

out iŶ SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ, the ƌeŵaiŶiŶg pƌoǀisioŶs of this Clause ϭϯ shall applǇ. 
 

ϭϯ.Ϯ WithiŶ tǁeŶtǇ  ;ϮϬͿ WoƌkiŶg DaǇs of the CoŵŵeŶĐeŵeŶt Date the Supplieƌ shall pƌoǀide DFID ǁith details of hoǁ the pƌoĐess  iŶ 
ƌespeĐt of the ŵoŶitoƌiŶg aŶd ƌepoƌtiŶg of the peƌfoƌŵaŶĐe of the Supplieƌ͛s oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁill opeƌate ďetǁeeŶ 
the Paƌties aŶd the Paƌties ǁill eŶdeaǀouƌ to agƌee suĐh pƌoĐess as sooŶ as ƌeasoŶaďlǇ possiďle.  
 

ϭϯ.ϯ The Supplieƌ shall pƌoǀide DFID ǁith peƌfoƌŵaŶĐe ŵoŶitoƌiŶg ƌepoƌts ;͞PerforŵaŶĐe MoŶitoriŶg Reports͟Ϳ iŶ aĐĐoƌdaŶĐe ǁith the 
pƌoĐess aŶd tiŵesĐales agƌeed puƌsuaŶt to Clause ϭϯ.Ϯ aďoǀe ǁhiĐh shall ĐoŶtaiŶ, as a ŵiŶiŵuŵ, the folloǁiŶg iŶfoƌŵatioŶ: 

ϭϯ.ϯ.ϭ details of ĐoŵpliaŶĐe ǁith its oďligatioŶs uŶdeƌ Clause ϳ.ϴ.Ϯ 

ϭϯ.ϯ.Ϯ details of ĐoŵpliaŶĐe ǁith aŶǇ additioŶal oďligatioŶs set out iŶ SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ; 

ϭϯ.ϯ.ϯ details of ĐoŵpliaŶĐe ǁith its oďligatioŶs uŶdeƌ AŶŶeǆ ϭď of SeĐtioŶ Ϯ ;CoŶtƌaĐtual AŶŶual CoŵpliaŶĐe DeĐlaƌatioŶͿ; aŶd 

ϭϯ.ϯ.ϰ suĐh otheƌ details as DFID ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe fƌoŵ tiŵe to tiŵe. 

ϭϯ.ϰ The  Paƌties  shall  atteŶd ŵeetiŶgs  to  disĐuss  PeƌfoƌŵaŶĐe MoŶitoƌiŶg  Repoƌts  ;"PerforŵaŶĐe  Revieǁ MeetiŶgs"Ϳ  oŶ  a ŵoŶthlǇ 
ďasis ;uŶless otheƌǁise agƌeedͿ. The PeƌfoƌŵaŶĐe Reǀieǁ MeetiŶgs ǁill ďe the foƌuŵ foƌ the ƌeǀieǁ ďǇ the Supplieƌ aŶd DFID of the 
PeƌfoƌŵaŶĐe MoŶitoƌiŶg Repoƌts.  The PeƌfoƌŵaŶĐe Reǀieǁ MeetiŶgs shall ;uŶless otheƌǁise agƌeedͿ: 

ϭϯ.ϰ.ϭ take plaĐe ǁithiŶ oŶe ;ϭͿ ǁeek of the PeƌfoƌŵaŶĐe MoŶitoƌiŶg Repoƌts ďeiŶg issued ďǇ the Supplieƌ; 

ϭϯ.ϰ.Ϯ take plaĐe  at  suĐh  loĐatioŶ  aŶd  tiŵe  ;ǁithiŶ  Ŷoƌŵal ďusiŶess houƌsͿ  as DFID  shall  ƌeasoŶaďlǇ  ƌeƋuiƌe uŶless otheƌǁise 
agƌeed iŶ adǀaŶĐe; 

ϭϯ.ϰ.ϯ ďe atteŶded ďǇ the Supplieƌ's CoŶtƌaĐt OffiĐeƌ aŶd the DFID's PƌojeĐt OffiĐeƌ; aŶd 

ϭϯ.ϰ.ϰ ďe fullǇ ŵiŶuted ďǇ the Supplieƌ.  The pƌepaƌed ŵiŶutes ǁill ďe ĐiƌĐulated ďǇ the Supplieƌ to all atteŶdees at the ƌeleǀaŶt 
ŵeetiŶg aŶd also to the DFID PƌojeĐt OffiĐeƌ aŶd aŶǇ otheƌ ƌeĐipieŶts agƌeed at the ƌeleǀaŶt ŵeetiŶg.  The ŵiŶutes of the 
pƌeĐediŶg ŵoŶth's PeƌfoƌŵaŶĐe Reǀieǁ MeetiŶg ǁill ďe agƌeed aŶd sigŶed ďǇ ďoth the Supplieƌ's CoŶtƌaĐt OffiĐeƌ aŶd the 
DFID's PƌojeĐt OffiĐeƌ at eaĐh ŵeetiŶg. 

ϭϯ.ϱ IŶ oƌdeƌ  to assess  the  leǀel of peƌfoƌŵaŶĐe of  the Supplieƌ, DFID ŵaǇ uŶdeƌtake satisfaĐtioŶ suƌǀeǇs  iŶ  ƌespeĐt of  the Supplieƌ͛s 
pƌoǀisioŶ of the SeƌǀiĐes aŶd DFID shall ďe eŶtitled to ŶotifǇ the Supplieƌ of aŶǇ aspeĐts of theiƌ peƌfoƌŵaŶĐe of the pƌoǀisioŶ of the 
SeƌǀiĐes ǁhiĐh the ƌespoŶses to the satisfaĐtioŶ suƌǀeǇs ƌeasoŶaďlǇ suggest aƌe Ŷot iŶ aĐĐoƌdaŶĐe ǁith this CoŶtƌaĐt. 

 
1ϰ. PROGRESS & FINANCIAL REPORTS 
 



VeƌsioŶ Ϯ.ϭ ‐ JaŶuaƌǇ ϮϬϭϵ  OFFICIAL  Page 1Ϯ of ϵϯ 
DFID StaŶdaƌd Teƌŵs & CoŶditioŶs – SeƌǀiĐe CoŶtƌaĐts 

ϭϰ.ϭ Wheƌe pƌogƌess aŶd fiŶaŶĐial ƌepoƌts aƌe to ďe suďŵitted uŶdeƌ the CoŶtƌaĐt, the Supplieƌ shall ƌeŶdeƌ those ƌepoƌts at suĐh tiŵe 
aŶd iŶ suĐh foƌŵ as ŵaǇ ďe speĐified ďǇ DFID oƌ ǁheƌe Ŷot speĐified ďǇ DFID, as otheƌǁise agƌeed ďetǁeeŶ the Paƌties.  

 
 
 
 
1ϱ. OPEN BOOK ACCOUNTING AND AUDIT 
 
ϭϱ.ϭ The Supplieƌ shall keep aŶd ŵaiŶtaiŶ foƌ seǀeŶ ;ϳͿ Ǉeaƌs afteƌ the eǆpiƌǇ of the Teƌŵ ;oƌ as loŶg a peƌiod as ŵaǇ ďe agƌeed ďetǁeeŶ 

the PaƌtiesͿ, full aŶd aĐĐuƌate ƌeĐoƌds aŶd aĐĐouŶts of the opeƌatioŶ of this CoŶtƌaĐt iŶĐludiŶg the SeƌǀiĐes pƌoǀided uŶdeƌ it, aŶǇ 
Suď‐CoŶtƌaĐts aŶd the aŵouŶts paid ďǇ DFID. 
 

ϭϱ.Ϯ If so stated iŶ SeĐtioŶ ϯ ;Teƌŵs of RefeƌeŶĐeͿ, DFID shall ďe eŶtitled to applǇ the pƌiŶĐiples of opeŶ ďook ĐoŶtƌaĐt ŵaŶageŵeŶt set 
out  iŶ  PƌoĐuƌeŵeŶt  PoliĐǇ Note  Ϭϱ/ϭϲ  ;https://ǁǁǁ.goǀ.uk/goǀeƌŶŵeŶt/puďliĐatioŶs/pƌoĐuƌeŵeŶt‐poliĐǇ‐Ŷote‐Ϭϱϭϲ‐opeŶ‐ďook‐
ĐoŶtaĐt‐ŵaŶageŵeŶtͿ, oƌ aŶǇ otheƌ ƌeplaĐeŵeŶt guidaŶĐe oƌ poliĐǇ issued fƌoŵ tiŵe to tiŵe to this CoŶtƌaĐt. DFID shall applǇ the 
appƌopƌiate tieƌ leǀel ǁhiĐh, iŶ DFID͛s ƌeasoŶaďle opiŶioŶ, is ĐoŵŵeŶsuƌate ǁith the deliǀeƌǇ ŵodel of the SeƌǀiĐes aŶd the Supplieƌ 
shall ĐoŵplǇ ǁith the pƌiŶĐiples etĐ. ;as ŵoƌe paƌtiĐulaƌ desĐƌiďed iŶ the OBMC guidaŶĐeͿ.  
 

ϭϱ.ϯ The Supplieƌ shall: 

ϭϱ.ϯ.ϭ keep the ƌeĐoƌds aŶd aĐĐouŶts ƌefeƌƌed to iŶ Clause ϭϱ.ϭ iŶ aĐĐoƌdaŶĐe ǁith Good IŶdustƌǇ PƌaĐtiĐe aŶd Laǁ; aŶd 

ϭϱ.ϯ.Ϯ affoƌd DFID aŶd/oƌ  its Auditoƌs aĐĐess to the ƌeĐoƌds aŶd aĐĐouŶts ƌefeƌƌed to iŶ Clause ϭϱ.ϭ at the Supplieƌ͛s pƌeŵises 
aŶd/oƌ pƌoǀide ƌeĐoƌds aŶd aĐĐouŶts ;iŶĐludiŶg Đopies of the Supplieƌ's puďlished aĐĐouŶtsͿ oƌ Đopies of the saŵe, as ŵaǇ 
ďe ƌeƋuiƌed ďǇ aŶǇ of the Auditoƌs fƌoŵ tiŵe to tiŵe duƌiŶg the Teƌŵ aŶd the peƌiod speĐified iŶ Clause ϭϱ.ϭ, iŶ oƌdeƌ that 
the Auditoƌ;sͿ ŵaǇ ĐaƌƌǇ out aŶ iŶspeĐtioŶ to assess ĐoŵpliaŶĐe ďǇ the Supplieƌ aŶd/oƌ its Suď‐CoŶtƌaĐtoƌs of aŶǇ of the 
Supplieƌ͛s oďligatioŶs uŶdeƌ this CoŶtƌaĐt iŶĐludiŶg iŶ oƌdeƌ to: 

;aͿ ǀeƌifǇ the aĐĐuƌaĐǇ of the Chaƌges aŶd aŶǇ otheƌ aŵouŶts paǇaďle ďǇ DFID uŶdeƌ this CoŶtƌaĐt ;aŶd pƌoposed oƌ 
aĐtual   ǀaƌiatioŶs to theŵ iŶ aĐĐoƌdaŶĐe ǁith this CoŶtƌaĐtͿ;  

;ďͿ ǀeƌifǇ  the  Đosts  of  the  Supplieƌ  ;iŶĐludiŶg  the  Đosts  of  all  Suď‐CoŶtƌaĐtoƌs  aŶd  aŶǇ  thiƌd  paƌtǇ  supplieƌsͿ  iŶ 
ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes; 

;ĐͿ ǀeƌifǇ the OpeŶ Book Data; 

;dͿ ǀeƌifǇ the Supplieƌ͛s aŶd eaĐh Suď‐CoŶtƌaĐtoƌ͛s ĐoŵpliaŶĐe ǁith the appliĐaďle Laǁ; 

;eͿ ideŶtifǇ oƌ iŶǀestigate aŶ aĐtual oƌ suspeĐted Pƌohiďited AĐt, iŵpƌopƌietǇ oƌ aĐĐouŶtiŶg ŵistakes oƌ aŶǇ ďƌeaĐh oƌ 
thƌeateŶed ďƌeaĐh of seĐuƌitǇ aŶd iŶ these ĐiƌĐuŵstaŶĐes DFID shall haǀe Ŷo oďligatioŶ to iŶfoƌŵ the Supplieƌ of 
the puƌpose oƌ oďjeĐtiǀe of its iŶǀestigatioŶs; 

;fͿ ideŶtifǇ oƌ iŶǀestigate aŶǇ ĐiƌĐuŵstaŶĐes ǁhiĐh ŵaǇ iŵpaĐt upoŶ the fiŶaŶĐial staďilitǇ of the Supplieƌ aŶd/oƌ aŶǇ 
Suď‐CoŶtƌaĐtoƌs oƌ theiƌ aďilitǇ to peƌfoƌŵ the SeƌǀiĐes; 

;gͿ oďtaiŶ  suĐh  iŶfoƌŵatioŶ  as  is  ŶeĐessaƌǇ  to  fulfil  DFID͛s  oďligatioŶs  to  supplǇ  iŶfoƌŵatioŶ  foƌ  paƌliaŵeŶtaƌǇ, 
ŵiŶisteƌial, judiĐial oƌ adŵiŶistƌatiǀe puƌposes iŶĐludiŶg the supplǇ of iŶfoƌŵatioŶ to the Coŵptƌolleƌ aŶd Auditoƌ 
GeŶeƌal; 

;hͿ ƌeǀieǁ aŶǇ ďooks of aĐĐouŶt aŶd the iŶteƌŶal ĐoŶtƌaĐt ŵaŶageŵeŶt aĐĐouŶts kept ďǇ the Supplieƌ iŶ ĐoŶŶeĐtioŶ 
ǁith this CoŶtƌaĐt; 

;iͿ ĐaƌƌǇ out DFID͛s  iŶteƌŶal aŶd statutoƌǇ audits aŶd  to pƌepaƌe, eǆaŵiŶe aŶd/oƌ ĐeƌtifǇ DFID's aŶŶual aŶd  iŶteƌiŵ 
ƌepoƌts aŶd aĐĐouŶts; 

;jͿ eŶaďle  the NatioŶal Audit OffiĐe  to ĐaƌƌǇ out aŶ eǆaŵiŶatioŶ puƌsuaŶt to SeĐtioŶ ϲ;ϭͿ of the NatioŶal Audit AĐt 
ϭϵϴϯ of the eĐoŶoŵǇ, effiĐieŶĐǇ aŶd effeĐtiǀeŶess ǁith ǁhiĐh DFID has used its ƌesouƌĐes; 

;kͿ ƌeǀieǁ aŶǇ ƌeĐoƌds ƌelatiŶg to the Supplieƌ͛s peƌfoƌŵaŶĐe of the pƌoǀisioŶ of the SeƌǀiĐes aŶd to ǀeƌifǇ that these 
ƌefleĐt the Supplieƌ͛s oǁŶ iŶteƌŶal ƌepoƌts aŶd ƌeĐoƌds; 

;lͿ ǀeƌifǇ the aĐĐuƌaĐǇ aŶd ĐoŵpleteŶess of aŶǇ iŶfoƌŵatioŶ deliǀeƌed oƌ ƌeƋuiƌed ďǇ this CoŶtƌaĐt; 

;ŵͿ ƌeǀieǁ the Supplieƌ͛s ƋualitǇ ŵaŶageŵeŶt sǇsteŵs ;iŶĐludiŶg aŶǇ ƋualitǇ ŵaŶuals aŶd pƌoĐeduƌesͿ; 
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;ŶͿ ƌeǀieǁ the Supplieƌ͛s ĐoŵpliaŶĐe ǁith aŶǇ staŶdaƌds ƌefeƌƌed to iŶ this CoŶtƌaĐt oƌ appliĐaďle to the pƌoǀisioŶ of 
the SeƌǀiĐes; 

;oͿ iŶspeĐt aŶǇ of DFID͛s assets, iŶĐludiŶg DFID͛s IPRs, eƋuipŵeŶt aŶd faĐilities, foƌ the puƌposes of eŶsuƌiŶg that aŶǇ 
of DFID͛s assets aƌe seĐuƌe aŶd that aŶǇ ƌegisteƌ of assets is up to date; aŶd/oƌ 

;pͿ ƌeǀieǁ the iŶtegƌitǇ, ĐoŶfideŶtialitǇ aŶd seĐuƌitǇ of DFID Data.  

ϭϱ.ϰ DFID shall use ƌeasoŶaďle eŶdeaǀouƌs to eŶsuƌe that the ĐoŶduĐt of eaĐh audit does Ŷot uŶƌeasoŶaďlǇ disƌupt the Supplieƌ oƌ delaǇ 
the pƌoǀisioŶ of the SeƌǀiĐes saǀe iŶsofaƌ as the Supplieƌ aĐĐepts aŶd aĐkŶoǁledges that ĐoŶtƌol oǀeƌ the ĐoŶduĐt of audits Đaƌƌied 
out ďǇ the Auditoƌ;sͿ is outside of the ĐoŶtƌol of DFID. 
 

ϭϱ.ϱ SuďjeĐt to the Supplieƌ͛s ƌights iŶ ƌespeĐt of CoŶfideŶtial IŶfoƌŵatioŶ, the Supplieƌ shall oŶ deŵaŶd pƌoǀide the Auditoƌ;sͿ ǁith all 
ƌeasoŶaďle Đo‐opeƌatioŶ aŶd assistaŶĐe iŶ: 

ϭϱ.ϱ.ϭ all ƌeasoŶaďle iŶfoƌŵatioŶ ƌeƋuested ďǇ DFID ǁithiŶ the sĐope of the audit; 

ϭϱ.ϱ.Ϯ ƌeasoŶaďle aĐĐess to sites ĐoŶtƌolled ďǇ the Supplieƌ aŶd to aŶǇ Supplieƌ EƋuipŵeŶt used iŶ the pƌoǀisioŶ of the SeƌǀiĐes; 
aŶd 

ϭϱ.ϱ.ϯ aĐĐess to the Supplieƌ PeƌsoŶŶel. 

ϭϱ.ϲ The  Paƌties  agƌee  that  theǇ  shall  ďeaƌ  theiƌ  oǁŶ  ƌespeĐtiǀe  Đosts  aŶd  eǆpeŶses  iŶĐuƌƌed  iŶ  ƌespeĐt  of  ĐoŵpliaŶĐe  ǁith  theiƌ 
oďligatioŶs uŶdeƌ this Clause ϭϱ, uŶless the audit ƌeǀeals a Default ďǇ the Supplieƌ iŶ ǁhiĐh Đase the Supplieƌ shall ƌeiŵďuƌse DFID 
foƌ the DFID͛s ƌeasoŶaďle Đosts iŶĐuƌƌed iŶ ƌelatioŶ to the audit. 

 
1ϲ. EXIT MANAGEMENT 
 
ϭϲ.ϭ OŶ ƌeasoŶaďle ŶotiĐe at aŶǇ poiŶt duƌiŶg the Teƌŵ, the Supplieƌ shall pƌoǀide to DFID aŶd/oƌ its poteŶtial ReplaĐeŵeŶt Supplieƌs 

;suďjeĐt  to  the  poteŶtial  ReplaĐeŵeŶt  Supplieƌs  eŶteƌiŶg  iŶto  ƌeasoŶaďle  ǁƌitteŶ  ĐoŶfideŶtialitǇ  uŶdeƌtakiŶgsͿ,  the  folloǁiŶg 
ŵateƌial aŶd iŶfoƌŵatioŶ iŶ oƌdeƌ to faĐilitate the pƌepaƌatioŶ ďǇ DFID of aŶǇ iŶǀitatioŶ to teŶdeƌ aŶd/oƌ to faĐilitate aŶǇ poteŶtial 
ReplaĐeŵeŶt Supplieƌs uŶdeƌtakiŶg due diligeŶĐe: 

ϭϲ.ϭ.ϭ details of the SeƌǀiĐe;sͿ; 

ϭϲ.ϭ.Ϯ a ĐopǇ of the Registeƌ, updated ďǇ the Supplieƌ up to the date of deliǀeƌǇ of suĐh Registeƌs;  

ϭϲ.ϭ.ϯ aŶ iŶǀeŶtoƌǇ of DFID Data iŶ the Supplieƌ's possessioŶ oƌ ĐoŶtƌol; 

ϭϲ.ϭ.ϰ details of aŶǇ keǇ teƌŵs of aŶǇ thiƌd paƌtǇ ĐoŶtƌaĐts aŶd liĐeŶĐes, paƌtiĐulaƌlǇ as ƌegaƌds Đhaƌges, teƌŵiŶatioŶ, assigŶŵeŶt 
aŶd ŶoǀatioŶ; 

ϭϲ.ϭ.ϱ a list of oŶ‐goiŶg aŶd/oƌ thƌeateŶed disputes iŶ ƌelatioŶ to the pƌoǀisioŶ of the SeƌǀiĐes; 

ϭϲ.ϭ.ϲ all iŶfoƌŵatioŶ ƌelatiŶg to TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees oƌ those ǁho ŵaǇ ďe TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees ƌeƋuiƌed 
to  ďe  pƌoǀided  ďǇ  the  Supplieƌ  uŶdeƌ  this  CoŶtƌaĐt  suĐh  iŶfoƌŵatioŶ  to  iŶĐlude  the  StaffiŶg  IŶfoƌŵatioŶ  as  defiŶed  iŶ 
SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ; aŶd 

ϭϲ.ϭ.ϳ suĐh otheƌ ŵateƌial aŶd iŶfoƌŵatioŶ as DFID shall ƌeasoŶaďlǇ ƌeƋuiƌe, 

;togetheƌ, the ͞Eǆit IŶforŵatioŶ͟Ϳ. 

ϭϲ.Ϯ The Supplieƌ aĐkŶoǁledges that DFID ŵaǇ disĐlose the Supplieƌ's CoŶfideŶtial IŶfoƌŵatioŶ to aŶ aĐtual oƌ pƌospeĐtiǀe ReplaĐeŵeŶt 
Supplieƌ oƌ aŶǇ thiƌd paƌtǇ ǁhoŵ DFID is ĐoŶsideƌiŶg eŶgagiŶg to the eǆteŶt that suĐh disĐlosuƌe  is ŶeĐessaƌǇ  iŶ ĐoŶŶeĐtioŶ ǁith 
suĐh eŶgageŵeŶt  ;eǆĐept that DFID ŵaǇ Ŷot disĐlose aŶǇ Supplieƌ͛s CoŶfideŶtial  IŶfoƌŵatioŶ ǁhiĐh is  iŶfoƌŵatioŶ ƌelatiŶg to the 
Supplieƌ͛s oƌ its Suď‐CoŶtƌaĐtoƌs͛ pƌiĐes oƌ ĐostsͿ. 
 

ϭϲ.ϯ if the Eǆit IŶfoƌŵatioŶ ŵateƌiallǇ ĐhaŶges fƌoŵ the Eǆit IŶfoƌŵatioŶ pƌeǀiouslǇ pƌoǀided aŶd it Đould ƌeasoŶaďlǇ adǀeƌselǇ affeĐt: 

ϭϲ.ϯ.ϭ the pƌoǀisioŶ of the SeƌǀiĐes; aŶd/oƌ 

ϭϲ.ϯ.Ϯ the deliǀeƌǇ of the eǆit seƌǀiĐes/eǆit plaŶ; aŶd/oƌ  

ϭϲ.ϯ.ϯ aŶǇ ƌe‐teŶdeƌ eǆeƌĐise ďǇ DfID,  
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theŶ  the  Supplieƌ  shall  ŶotifǇ  DfID  ǁithiŶ  a  ƌeasoŶaďle  peƌiod  of  tiŵe  aŶd  ĐoŶsult  aŶd  shall  ĐoŶsult  ǁith  DFID  ƌegaƌdiŶg  suĐh 
pƌoposed ŵateƌial ĐhaŶges aŶd pƌoǀide Đoŵplete updates of the Eǆit IŶfoƌŵatioŶ oŶ aŶ as‐ƌeƋuested ďasis as sooŶ as ƌeasoŶaďlǇ 
pƌaĐtiĐaďle aŶd iŶ aŶǇ eǀeŶt ǁithiŶ teŶ ;ϭϬͿ WoƌkiŶg DaǇs of a ƌeƋuest iŶ ǁƌitiŶg fƌoŵ DFID. 

ϭϲ.ϰ The Eǆit IŶfoƌŵatioŶ shall ďe aĐĐuƌate aŶd Đoŵplete iŶ all ŵateƌial ƌespeĐts aŶd the leǀel of detail to ďe pƌoǀided ďǇ the Supplieƌ 
shall ďe suĐh as ǁould ďe ƌeasoŶaďlǇ ŶeĐessaƌǇ to eŶaďle a thiƌd paƌtǇ to: 

ϭϲ.ϰ.ϭ pƌepaƌe aŶ iŶfoƌŵed offeƌ foƌ those SeƌǀiĐes; aŶd 

ϭϲ.ϰ.Ϯ Ŷot  ďe  disadǀaŶtaged  iŶ  aŶǇ  suďseƋueŶt  pƌoĐuƌeŵeŶt  pƌoĐess  Đoŵpaƌed  to  the  Supplieƌ  ;if  the  Supplieƌ  is  iŶǀited  to 
paƌtiĐipateͿ. 

ϭϲ.ϱ The Supplieƌ shall, ǁithiŶ thƌee ;ϯͿ ŵoŶths afteƌ the CoŵŵeŶĐeŵeŶt Date, deliǀeƌ to DFID aŶ Eǆit PlaŶ ǁhiĐh: 

ϭϲ.ϱ.ϭ sets out the Supplieƌ's pƌoposed ŵethodologǇ foƌ aĐhieǀiŶg aŶ oƌdeƌlǇ tƌaŶsitioŶ of the SeƌǀiĐes fƌoŵ the Supplieƌ to DFID 
aŶd/oƌ its ReplaĐeŵeŶt Supplieƌ oŶ the eǆpiƌǇ oƌ teƌŵiŶatioŶ of this CoŶtƌaĐt;  

ϭϲ.ϱ.Ϯ Đoŵplies ǁith the ƌeƋuiƌeŵeŶts set out iŶ Clause ϭϲ.ϳ ďeloǁ;  

ϭϲ.ϱ.ϯ is otheƌǁise ƌeasoŶaďlǇ satisfaĐtoƌǇ to DFID. 

ϭϲ.ϲ The Paƌties shall use ƌeasoŶaďle eŶdeaǀouƌs to agƌee the ĐoŶteŶts of the Eǆit PlaŶ. If the Paƌties aƌe uŶaďle to agƌee the ĐoŶteŶts of 
the Eǆit PlaŶ ǁithiŶ tǁeŶtǇ ;ϮϬͿ WoƌkiŶg DaǇs of its suďŵissioŶ, theŶ suĐh Dispute shall ďe ƌesolǀed iŶ aĐĐoƌdaŶĐe ǁith the Dispute 
ResolutioŶ PƌoĐeduƌe.  
 

ϭϲ.ϳ UŶless otheƌǁise speĐified ďǇ DFID, the Eǆit PlaŶ shall set out, as a ŵiŶiŵuŵ: 

ϭϲ.ϳ.ϭ hoǁ the Eǆit IŶfoƌŵatioŶ is oďtaiŶed;   

ϭϲ.ϳ.Ϯ the ŵaŶageŵeŶt stƌuĐtuƌe to ďe eŵploǇed duƌiŶg ďoth tƌaŶsfeƌ aŶd ĐessatioŶ of the SeƌǀiĐes;  

ϭϲ.ϳ.ϯ the ŵaŶageŵeŶt stƌuĐtuƌe to ďe eŵploǇed ǁhilst ĐaƌƌǇiŶg out the aĐtiǀities to ďe peƌfoƌŵed ďǇ the Supplieƌ as ideŶtified 
iŶ the Eǆit PlaŶ; 

ϭϲ.ϳ.ϰ a detailed desĐƌiptioŶ of ďoth the tƌaŶsfeƌ aŶd ĐessatioŶ pƌoĐesses, iŶĐludiŶg a tiŵetaďle;  

ϭϲ.ϳ.ϱ hoǁ  the  SeƌǀiĐes  ǁill  tƌaŶsfeƌ  to  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  DFID,  iŶĐludiŶg  details  of  the  pƌoĐesses, 
doĐuŵeŶtatioŶ, data tƌaŶsfeƌ, sǇsteŵs ŵigƌatioŶ, seĐuƌitǇ aŶd the segƌegatioŶ of DFID's teĐhŶologǇ ĐoŵpoŶeŶts fƌoŵ aŶǇ 
teĐhŶologǇ ĐoŵpoŶeŶts opeƌated ďǇ the Supplieƌ oƌ its Suď‐CoŶtƌaĐtoƌs ;ǁheƌe appliĐaďleͿ; 

ϭϲ.ϳ.ϲ details of ĐoŶtƌaĐts ;if aŶǇͿ ǁhiĐh ǁill ďe aǀailaďle foƌ tƌaŶsfeƌ to DFID aŶd/oƌ the ReplaĐeŵeŶt Supplieƌ upoŶ the EǆpiƌǇ 
Date  togetheƌ  ǁith  aŶǇ  ƌeasoŶaďle  Đosts  ƌeƋuiƌed  to  effeĐt  suĐh  tƌaŶsfeƌ  ;aŶd  the  Supplieƌ  agƌees  that  all  assets  aŶd 
ĐoŶtƌaĐts used ďǇ the Supplieƌ iŶ ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes ǁill ďe aǀailaďle foƌ suĐh tƌaŶsfeƌͿ; 

ϭϲ.ϳ.ϳ pƌoposals  foƌ  the  tƌaiŶiŶg  of  keǇ  peƌsoŶŶel  of  the  ReplaĐeŵeŶt  Supplieƌ  iŶ  ĐoŶŶeĐtioŶ  ǁith  the  ĐoŶtiŶuatioŶ  of  the 
pƌoǀisioŶ of the SeƌǀiĐes folloǁiŶg the EǆpiƌǇ Date Đhaƌged at ƌates agƌeed ďetǁeeŶ the Paƌties at that tiŵe; 

ϭϲ.ϳ.ϴ pƌoposals foƌ pƌoǀidiŶg DFID oƌ a ReplaĐeŵeŶt Supplieƌ Đopies of all doĐuŵeŶtatioŶ:  

;aͿ used iŶ the pƌoǀisioŶ of the SeƌǀiĐes aŶd ŶeĐessaƌilǇ ƌeƋuiƌed foƌ the ĐoŶtiŶued use of the ReplaĐeŵeŶt SeƌǀiĐes, 
iŶ ǁhiĐh the IŶtelleĐtual PƌopeƌtǇ Rights aƌe oǁŶed ďǇ the Supplieƌ; aŶd 

;ďͿ ƌelatiŶg to the use aŶd opeƌatioŶ of the SeƌǀiĐes;  

ϭϲ.ϳ.ϵ pƌoposals  foƌ  the assigŶŵeŶt oƌ ŶoǀatioŶ of  the pƌoǀisioŶ of all  seƌǀiĐes,  leases, ŵaiŶteŶaŶĐe agƌeeŵeŶts aŶd  suppoƌt 
agƌeeŵeŶts utilised ďǇ the Supplieƌ iŶ ĐoŶŶeĐtioŶ ǁith the peƌfoƌŵaŶĐe of the supplǇ of the SeƌǀiĐes; 

ϭϲ.ϳ.ϭϬ pƌoposals foƌ the ideŶtifiĐatioŶ aŶd ƌetuƌŶ of all EƋuipŵeŶt iŶ the possessioŶ of aŶd/oƌ ĐoŶtƌol of the Supplieƌ oƌ aŶǇ thiƌd 
paƌtǇ ;iŶĐludiŶg aŶǇ Suď‐CoŶtƌaĐtoƌͿ; 

ϭϲ.ϳ.ϭϭ pƌoposals foƌ the disposal of aŶǇ ƌeduŶdaŶt SeƌǀiĐes aŶd ŵateƌials; 

ϭϲ.ϳ.ϭϮ pƌoĐeduƌes to: 

;aͿ deal ǁith ƌeƋuests ŵade ďǇ DFID aŶd/oƌ a ReplaĐeŵeŶt Supplieƌ foƌ StaffiŶg IŶfoƌŵatioŶ puƌsuaŶt to SĐhedule Ϯ 
;Staff TƌaŶsfeƌͿ; 
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;ďͿ deteƌŵiŶe ǁhiĐh Supplieƌ PeƌsoŶŶel aƌe oƌ aƌe likelǇ to ďeĐoŵe TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees; aŶd  

;ĐͿ ideŶtifǇ  oƌ  deǀelop  aŶǇ  ŵeasuƌes  foƌ  the  puƌpose  of  the  EŵploǇŵeŶt  RegulatioŶs  eŶǀisaged  iŶ  ƌespeĐt  of 
TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees; 

ϭϲ.ϳ.ϭϯ hoǁ eaĐh  of  the  issues  set  out  iŶ  this  Clause  ϭϲ ǁill  ďe  addƌessed  to  faĐilitate  the  tƌaŶsitioŶ of  the  SeƌǀiĐes  fƌoŵ  the 
Supplieƌ to the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ DFID ǁith the aiŵ of eŶsuƌiŶg that theƌe is Ŷo disƌuptioŶ to oƌ degƌadatioŶ of 
the SeƌǀiĐes; 

ϭϲ.ϳ.ϭϰ pƌoposals foƌ the supplǇ of aŶǇ otheƌ iŶfoƌŵatioŶ oƌ assistaŶĐe ƌeasoŶaďlǇ ƌeƋuiƌed ďǇ DFID oƌ a ReplaĐeŵeŶt Supplieƌ iŶ 
oƌdeƌ to effeĐt aŶ oƌdeƌlǇ haŶdoǀeƌ of the pƌoǀisioŶ of the SeƌǀiĐes. 

 
PAYMENT AND TAXATION 
 
1ϳ. Charges 
 
ϭϳ.ϭ IŶ ĐoŶsideƌatioŶ of the Supplieƌ ĐaƌƌǇiŶg out its oďligatioŶs uŶdeƌ this CoŶtƌaĐt,  iŶĐludiŶg the pƌoǀisioŶ of the SeƌǀiĐes, DFID shall 

paǇ the uŶdisputed Chaƌges  iŶ aĐĐoƌdaŶĐe ǁith the pƌiĐiŶg aŶd paǇŵeŶt pƌofile set out  iŶ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ aŶd the 
iŶǀoiĐiŶg pƌoĐeduƌe set out iŶ Clause ϮϮ. 
   

ϭϳ.Ϯ If DFID fails to paǇ aŶǇ uŶdisputed Chaƌges pƌopeƌlǇ iŶǀoiĐed uŶdeƌ this CoŶtƌaĐt, the Supplieƌ shall haǀe the ƌight to Đhaƌge iŶteƌest 
oŶ the oǀeƌdue aŵouŶt at the appliĐaďle ƌate uŶdeƌ the Late PaǇŵeŶt of CoŵŵeƌĐial Deďts ;IŶteƌestͿ AĐt ϭϵϵϴ, aĐĐƌuiŶg oŶ a dailǇ 
ďasis fƌoŵ the due date up to the date of aĐtual paǇŵeŶt, ǁhetheƌ ďefoƌe oƌ afteƌ judgŵeŶt. 

 
1ϴ. VAT 

 
ϭϴ.ϭ The  Chaƌges  aƌe  stated  eǆĐlusiǀe  of  VAT,  ǁhiĐh  shall  ďe  added  at  the  pƌeǀailiŶg  ƌate  as  appliĐaďle  aŶd  paid  ďǇ  DFID  folloǁiŶg 

deliǀeƌǇ of a Valid IŶǀoiĐe.  
 

ϭϴ.Ϯ The Supplieƌ shall iŶdeŵŶifǇ DFID oŶ a ĐoŶtiŶuiŶg ďasis agaiŶst aŶǇ liaďilitǇ, iŶĐludiŶg aŶǇ iŶteƌest, peŶalties oƌ Đosts iŶĐuƌƌed, ǁhiĐh 
is leǀied, deŵaŶded oƌ assessed oŶ DFID at aŶǇ tiŵe ;ǁhetheƌ ďefoƌe oƌ afteƌ the ŵakiŶg of a deŵaŶd puƌsuaŶt to the iŶdeŵŶitǇ 
heƌeuŶdeƌͿ iŶ ƌespeĐt of the Supplieƌ's failuƌe to aĐĐouŶt foƌ oƌ to paǇ aŶǇ VAT ƌelatiŶg to paǇŵeŶts ŵade to the Supplieƌ uŶdeƌ this 
CoŶtƌaĐt. AŶǇ aŵouŶts due shall ďe paid iŶ Đleaƌed fuŶds ďǇ the Supplieƌ to DFID Ŷot less thaŶ fiǀe ;ϱͿ WoƌkiŶg DaǇs ďefoƌe the date 
upoŶ ǁhiĐh the taǆ oƌ otheƌ liaďilitǇ is paǇaďle ďǇ DFID. 

 
1ϵ. RETENTION AND SET OFF 

 
ϭϵ.ϭ DFID ŵaǇ ƌetaiŶ oƌ set off aŶǇ aŵouŶt oǁed to  it ďǇ the Supplieƌ agaiŶst aŶǇ aŵouŶt due to the Supplieƌ uŶdeƌ this CoŶtƌaĐt oƌ 

uŶdeƌ aŶǇ otheƌ agƌeeŵeŶt ďetǁeeŶ the Supplieƌ aŶd DFID.  
 

ϭϵ.Ϯ If DFID ǁishes to eǆeƌĐise its ƌight puƌsuaŶt to Clause ϭϵ.ϭ it shall giǀe at least Ϯϭ daǇs͛ ŶotiĐe of its iŶteŶtioŶ to do so, settiŶg out 
the ƌeasoŶs foƌ ƌetaiŶiŶg oƌ settiŶg off the ƌeleǀaŶt Chaƌges.  
 

ϭϵ.ϯ The  Supplieƌ  shall  ŵake  aŶǇ  paǇŵeŶts  due  to  DFID  ǁithout  aŶǇ  deduĐtioŶ  ǁhetheƌ  ďǇ  ǁaǇ  of  set‐off,  ĐouŶteƌĐlaiŵ,  disĐouŶt, 
aďateŵeŶt oƌ otheƌǁise uŶless the Supplieƌ has oďtaiŶed a sealed Đouƌt oƌdeƌ ƌeƋuiƌiŶg aŶ aŵouŶt eƋual to suĐh deduĐtioŶ to ďe 
paid ďǇ DFID to the Supplieƌ 

 
ϮϬ. SUPPLIER PROFIT 
 
ϮϬ.ϭ OŶ ĐoŵpletioŶ of eaĐh CoŶtƌaĐt Yeaƌ ;oƌ oŶ a siǆ‐ŵoŶthlǇ ďasis if ƌeƋuested ďǇ DFID giǀiŶg ƌeasoŶaďle ǁƌitteŶ ŶotiĐeͿ, aŶd foƌ aŶǇ 

VaƌiatioŶ, the Supplieƌ is ƌeƋuiƌed to seŶd a ǁƌitteŶ ƌepoƌt ;the ͞AĐtual Profit MargiŶ Report͟Ϳ iŶ aŶ oǀeƌall foƌŵat deteƌŵiŶed ďǇ 
DFID ďut to iŶĐlude aŶ updated Đost pƌo‐foƌŵa teŵplate, settiŶg out the AĐtual Pƌofit MaƌgiŶ iŶĐludiŶg aŶǇ ĐhaŶge to the PƌojeĐted 
Pƌofit MaƌgiŶ.  
 

ϮϬ.Ϯ Wheƌe the AĐtual Pƌofit MaƌgiŶ Repoƌt ideŶtifies that the Supplieƌ has eǆĐeeded the PƌojeĐted Pƌofit MaƌgiŶ oǀeƌ the peƌiod set out 
iŶ the AĐtual Pƌofit MaƌgiŶ Repoƌt ;͞the EǆĐeeded AŵouŶt͟Ϳ, the Paƌties shall agƌee ǁithiŶ a ƌeasoŶaďle peƌiod of tiŵe folloǁiŶg 
ƌeĐeipt ďǇ DFID of the AĐtual Pƌofit MaƌgiŶ Repoƌt hoǁ the EǆĐeeded AŵouŶt should ďe appoƌtioŶed. Wheƌe the Paƌties aƌe uŶaďle 
to agƌee DFID shall ďe eŶtitled to ƌeƋuiƌe the Supplieƌ to do aŶǇ of the folloǁiŶg: 
 

ϮϬ.Ϯ.ϭ paǇ DFID aŶ aŵouŶt eƋual to the diffeƌeŶĐe ďetǁeeŶ the PƌojeĐted Pƌofit MaƌgiŶ aŶd the EǆĐeeded AŵouŶted; oƌ 

ϮϬ.Ϯ.Ϯ ƌediƌeĐt aŶ aŵouŶt eƋual to the diffeƌeŶĐe ďetǁeeŶ the PƌojeĐted Pƌofit MaƌgiŶ aŶd the EǆĐeeded AŵouŶted ďaĐk iŶ to 
the pƌogƌaŵŵe ďeiŶg deliǀeƌed as paƌt of the SeƌǀiĐes; oƌ 
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ϮϬ.Ϯ.ϯ adjust the Chaƌges.  

 
Ϯ1. SATISFACTORY PERFORMANCE 
 
Ϯϭ.ϭ PaǇŵeŶts ŵade puƌsuaŶt  to Clause ϭϳ.ϭ aƌe suďjeĐt  to  the satisfaĐtoƌǇ peƌfoƌŵaŶĐe ďǇ  the Supplieƌ of  its oďligatioŶs uŶdeƌ  the 

CoŶtƌaĐt as deteƌŵiŶed ďǇ  the DFID PƌojeĐt OffiĐeƌ  iŶ additioŶ  to ǀeƌifiĐatioŶ ďǇ the DFID PƌojeĐt OffiĐeƌ  that all pƌioƌ paǇŵeŶts 
ŵade to the Supplieƌ uŶdeƌ this CoŶtƌaĐt ǁeƌe pƌopeƌlǇ due. 
 

Ϯϭ.Ϯ If foƌ aŶǇ ƌeasoŶ the SeƌǀiĐes aƌe Ŷot pƌoǀided iŶ aĐĐoƌdaŶĐe ǁith this CoŶtƌaĐt, oƌ DFID is dissatisfied ǁith the peƌfoƌŵaŶĐe of this 
CoŶtƌaĐt, DFID, ǁithout pƌejudiĐe to aŶǇ otheƌ ƌights oƌ ƌeŵedies hoǁsoeǀeƌ aƌisiŶg, shall ďe eŶtitled to ǁithhold paǇŵeŶt of the 
appliĐaďle Chaƌges foƌ the SeƌǀiĐes that ǁeƌe Ŷot so pƌoǀided uŶtil suĐh tiŵe as the appliĐaďle SeƌǀiĐes aƌe pƌoǀided iŶ aĐĐoƌdaŶĐe 
ǁith this CoŶtƌaĐt.  
 

Ϯϭ.ϯ Should DFID deteƌŵiŶe afteƌ paǇiŶg  foƌ a paƌtiĐulaƌ paƌt of  the SeƌǀiĐes  that  this has Ŷot ďeeŶ pƌoǀided  iŶ aĐĐoƌdaŶĐe ǁith  this 
CoŶtƌaĐt, DFID ŵaǇ ƌeĐoǀeƌ, oƌ ǁithhold fƌoŵ fuƌtheƌ paǇŵeŶts, aŶ aŵouŶt Ŷot eǆĐeediŶg the appliĐaďle Chaƌges paid foƌ that paƌt 
of the SeƌǀiĐe uŶtil the uŶsatisfaĐtoƌǇ paƌt of the SeƌǀiĐes is ƌeŵedied to DFID͛ satisfaĐtioŶ. 

  
ϮϮ. PAYMENTS & INVOICING INSTRUCTIONS  
 
ϮϮ.ϭ SuďjeĐt to DFID ďeiŶg satisfied that the Supplieƌ is oƌ has ďeeŶ ĐaƌƌǇiŶg out theiƌ duties, oďligatioŶs aŶd ƌespoŶsiďilities uŶdeƌ this 

CoŶtƌaĐt, the appliĐaďle Chaƌges shall ďe paid ǁithiŶ ϯϬ daǇs of ƌeĐeipt of aŶ uŶdisputed Valid IŶǀoiĐe aŶd paǇŵeŶt shall ďe ŵade iŶ 
steƌliŶg iŶ the UK oƌ aŶǇ otheƌ ĐuƌƌeŶĐǇ iŶ aŶǇ otheƌ ĐouŶtƌǇ as deteƌŵiŶed fƌoŵ DFID fƌoŵ tiŵe to tiŵe.  
 

ϮϮ.Ϯ EǆpeŶses ;if aŶǇͿ aƌisiŶg  iŶ foƌeigŶ ĐuƌƌeŶĐǇ shall ďe ƌeiŵďuƌsed at the eǆĐhaŶge ƌate stated iŶ OANDA ;ǁǁǁ.oaŶda.ĐoŵͿ oŶ the 
FƌidaǇ iŵŵediatelǇ pƌeĐediŶg the date oŶ ǁhiĐh the puƌĐhase ǁas ŵade oƌ seƌǀiĐes aĐƋuiƌed ďǇ the Supplieƌ oƌ, if this took plaĐe 
oŶ a FƌidaǇ, at the ƌate so stated oŶ that daǇ. 
 

ϮϮ.ϯ UŶless otheƌǁise eǆpƌesslǇ pƌoǀided iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ oƌ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ, iŶǀoiĐes should ďe suďŵitted 
eleĐtƌoŶiĐallǇ ŵoŶthlǇ iŶ aƌƌeaƌs to the AĐĐouŶts PaǇaďle SeĐtioŶ, DFID FiŶaŶĐial MaŶageŵeŶt Gƌoup e‐iŶǀoiĐiŶg@dfid.goǀ.uk, aŶd 
iŶ aĐĐoƌdaŶĐe ǁith this Clause ϮϮ. 
 

ϮϮ.ϰ DFID shall uŶless otheƌǁise eǆpƌesslǇ pƌoǀided iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ ŵake paǇŵeŶts due ďǇ diƌeĐt Đƌedit thƌough the UK 
BaŶk CleaƌiŶg SǇsteŵs ;BACSͿ.  Foƌ aŶ iŶǀoiĐe to ďe ǀalid, it ŵust ĐoŶtaiŶ:  

 

ϮϮ.ϰ.ϭ details of the ďaŶk aĐĐouŶt to ǁhiĐh paǇŵeŶts aƌe to ďe ŵade ;i.e. Ŷaŵe aŶd addƌess of ďaŶk, soƌt Đode, aĐĐouŶt Ŷaŵe 
aŶd ŶuŵďeƌͿ. 

ϮϮ.ϰ.Ϯ the date of the iŶǀoiĐe; 

ϮϮ.ϰ.ϯ a uŶiƋue iŶǀoiĐe Ŷuŵďeƌ; 

ϮϮ.ϰ.ϰ the peƌiod;sͿ to ǁhiĐh the ƌeleǀaŶt Đhaƌge;sͿ ƌelate; 

ϮϮ.ϰ.ϱ the ĐoƌƌeĐt ƌefeƌeŶĐe foƌ this AgƌeeŵeŶt aŶd the puƌĐhase oƌdeƌ to ǁhiĐh it ƌelates; 

ϮϮ.ϰ.ϲ a ĐoŶtaĐt Ŷaŵe aŶd telephoŶe Ŷuŵďeƌ of a ƌespoŶsiďle peƌsoŶ iŶ the supplieƌ͛s fiŶaŶĐe depaƌtŵeŶt; 

ϮϮ.ϰ.ϳ  a detailed ďƌeakdoǁŶ of the SeƌǀiĐes aŶd the appƌopƌiate Chaƌges aŶd suppoƌted ďǇ aŶǇ otheƌ doĐuŵeŶtatioŶ ƌeƋuiƌed 
ďǇ DFID to suďstaŶtiate the iŶǀoiĐe. 

 
 

ϮϮ.ϱ All Valid IŶǀoiĐes should ĐoƌƌespoŶd ǁith the ďudget liŶes ideŶtified iŶ SeĐtioŶ ϱ ;SĐhedule of PƌiĐesͿ of this CoŶtƌaĐt. 
 

ϮϮ.ϲ DFID ŵaǇ ƌeƋuest pƌoof of puƌĐhase iŶ ƌespeĐt of aŶǇ iteŵ aŶd shall ďe eŶtitled to ƌefuse to ŵeet a Đlaiŵ if this ĐaŶŶot ďe pƌoǀided. 
 

ϮϮ.ϳ Wheƌe aŶ iŶǀoiĐe is Ŷot a Valid IŶǀoiĐe it ŵaǇ ďe ƌejeĐted ďǇ DFID aŶd iŶ aŶǇ eǀeŶt shall ďe liaďle to ƋueƌǇ aŶd delaǇ iŶ paǇŵeŶt.  
DFID ƌeseƌǀes the ƌight to Ŷot paǇ aŶǇ aŵouŶt due iŶ ƌespeĐt of aŶǇ iŶǀoiĐe ƌeĐeiǀed ďǇ DFID ŵoƌe thaŶ ϵϬ daǇs afteƌ the daǇ of the 
Supplieƌ ďeĐoŵiŶg eŶtitled to iŶǀoiĐe foƌ the paǇŵeŶt to ǁhiĐh it ƌelates. 

 
Ϯϯ. UNITED KINGDOM INCOME TAX AND NATIONAL INSURANCE CONTRIBUTIONS 
 
Ϯϯ.ϭ Wheƌe the Supplieƌ oƌ aŶǇ Supplieƌ PeƌsoŶŶel aƌe liaďle to ďe taǆed iŶ the UK oƌ to paǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs iŶ ƌespeĐt 

of ĐoŶsideƌatioŶ ƌeĐeiǀed uŶdeƌ this CoŶtƌaĐt, the Supplieƌ shall: 
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Ϯϯ.ϭ.ϭ at all tiŵes ĐoŵplǇ ǁith the IŶĐoŵe Taǆ ;EaƌŶiŶgs aŶd PeŶsioŶsͿ AĐt ϮϬϬϯ aŶd all otheƌ statutes aŶd ƌegulatioŶs ƌelatiŶg to 
iŶĐoŵe taǆ, aŶd the SoĐial SeĐuƌitǇ CoŶtƌiďutioŶs aŶd BeŶefits AĐt ϭϵϵϮ aŶd all otheƌ statutes aŶd ƌegulatioŶs ƌelatiŶg to 
ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs, iŶ ƌespeĐt of that ĐoŶsideƌatioŶ;  

Ϯϯ.ϭ.Ϯ iŶdeŵŶifǇ  DFID  agaiŶst  aŶǇ  iŶĐoŵe  taǆ,  ŶatioŶal  iŶsuƌaŶĐe  aŶd  soĐial  seĐuƌitǇ  ĐoŶtƌiďutioŶs  aŶd  aŶǇ  otheƌ  liaďilitǇ, 
deduĐtioŶ, ĐoŶtƌiďutioŶ, assessŵeŶt oƌ Đlaiŵ aƌisiŶg fƌoŵ oƌ ŵade iŶ ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes ďǇ the 
Supplieƌ oƌ aŶǇ Supplieƌ PeƌsoŶŶel. 

 

Ϯϰ. TAX COMPLIANCE 
 

Ϯϰ.ϭ If, at aŶǇ poiŶt duƌiŶg the Teƌŵ, aŶ OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe oĐĐuƌs, the Supplieƌ shall: 

Ϯϰ.ϭ.ϭ ŶotifǇ DFID iŶ ǁƌitiŶg of suĐh faĐt ǁithiŶ ϱ WoƌkiŶg DaǇs of its oĐĐuƌƌeŶĐe;  

Ϯϰ.ϭ.Ϯ pƌoŵptlǇ pƌoǀide to DFID: 

;aͿ details of the steps ǁhiĐh the Supplieƌ is takiŶg to addƌess the OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe aŶd to pƌeǀeŶt the 
saŵe fƌoŵ ƌeĐuƌƌiŶg, togetheƌ ǁith aŶǇ ŵitigatiŶg faĐtoƌs that it ĐoŶsideƌs ƌeleǀaŶt; aŶd 

;ďͿ suĐh otheƌ iŶfoƌŵatioŶ iŶ ƌelatioŶ to the OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe as DFID ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe. 

 
IŶtelleĐtual PropertǇ, SeĐuritǇ aŶd IŶforŵatioŶ 
 
Ϯϱ. INTELLECTUAL PROPERTY RIGHTS                   
 
Ϯϱ.ϭ Saǀe as eǆpƌesslǇ gƌaŶted elseǁheƌe uŶdeƌ this CoŶtƌaĐt: 

Ϯϱ.ϭ.ϭ DFID shall Ŷot aĐƋuiƌe aŶǇ ƌight,  title oƌ  iŶteƌest  iŶ oƌ  to the  IŶtelleĐtual PƌopeƌtǇ Rights of the Supplieƌ oƌ  its  liĐeŶsoƌs, 
ŶaŵelǇ: 

;aͿ the Supplieƌ BaĐkgƌouŶd IPR; aŶd 

;ďͿ the Thiƌd PaƌtǇ IPR. 

Ϯϱ.ϭ.Ϯ the Supplieƌ shall Ŷot aĐƋuiƌe aŶǇ ƌight,  title oƌ  iŶteƌest  iŶ oƌ to the  IŶtelleĐtual PƌopeƌtǇ Rights of DFID oƌ  its  liĐeŶsoƌs, 
iŶĐludiŶg the: 

;aͿ DFID BaĐkgƌouŶd IPR;  

;ďͿ DFID Data; 

;ĐͿ PƌojeĐt SpeĐifiĐ IPRs; aŶd 

;dͿ Pƌogƌaŵŵe Naŵe aŶd aŶǇ ƌights aŶd iŶteƌests iŶ it at all tiŵes. 

 
Ϯϱ.Ϯ Wheƌe eitheƌ PaƌtǇ aĐƋuiƌes, ďǇ opeƌatioŶ of Laǁ, title to IŶtelleĐtual PƌopeƌtǇ Rights that is iŶĐoŶsisteŶt ǁith the alloĐatioŶ of title 

set out iŶ Clause Ϯϱ.ϭ, it shall assigŶ iŶ ǁƌitiŶg suĐh IŶtelleĐtual PƌopeƌtǇ Rights as it has aĐƋuiƌed to the otheƌ PaƌtǇ oŶ the ƌeƋuest 
of the otheƌ PaƌtǇ ;ǁheŶeǀeƌ ŵadeͿ. 
 

Ϯϱ.ϯ Neitheƌ PaƌtǇ shall haǀe aŶǇ ƌight  to use aŶǇ of  the otheƌ PaƌtǇ's Ŷaŵes,  logos oƌ  tƌade ŵaƌks oŶ aŶǇ of  its pƌoduĐts oƌ seƌǀiĐes 
ǁithout the otheƌ PaƌtǇ's pƌioƌ ǁƌitteŶ ĐoŶseŶt. 
 

Ϯϱ.ϰ AŶǇ PƌojeĐt SpeĐifiĐ  IPRs Đƌeated uŶdeƌ this CoŶtƌaĐt shall ďe oǁŶed ďǇ DFID. DFID gƌaŶts the Supplieƌ a  liĐeŶĐe to use aŶǇ DFID 
BaĐkgƌouŶd IPR aŶd PƌojeĐt SpeĐifiĐ IPRs foƌ the puƌpose of fulfilliŶg its oďligatioŶs uŶdeƌ this CoŶtƌaĐt duƌiŶg its Teƌŵ. 
 

Ϯϱ.ϱ SuďjeĐt  to  Clause  Ϯϱ.ϳ,  to  the  eǆteŶt  that  it  is  ŶeĐessaƌǇ  to  eŶaďle DFID  to  oďtaiŶ  the  full  ďeŶefits  of  oǁŶeƌship  of  the  PƌojeĐt 
SpeĐifiĐ  IPRs,  the  Supplieƌ  heƌeďǇ  gƌaŶts  to  DFID  aŶd  shall  pƌoĐuƌe  that  aŶǇ  ƌeleǀaŶt  thiƌd  paƌtǇ  liĐeŶsoƌ  shall  gƌaŶt  to  DFID  a 
peƌpetual,  iƌƌeǀoĐaďle, ŶoŶ‐eǆĐlusiǀe, assigŶaďle, ƌoǇaltǇ‐fƌee liĐeŶĐe to use, suď‐liĐeŶse aŶd/oƌ ĐoŵŵeƌĐiallǇ eǆploit aŶǇ Supplieƌ 
BaĐkgƌouŶd IPRs oƌ Thiƌd PaƌtǇ IPRs that aƌe eŵďedded iŶ oƌ ǁhiĐh aƌe aŶ iŶtegƌal paƌt of the PƌojeĐt SpeĐifiĐ IPR Iteŵs. 
 

Ϯϱ.ϲ The Supplieƌ shall pƌoŵptlǇ ŶotifǇ DFID if it is ƌeasoŶaďlǇ ďelieǀes that it ǁill ďe uŶaďle to gƌaŶt oƌ pƌoĐuƌe the gƌaŶt of the liĐeŶĐes 
set out  iŶ Clause Ϯϱ.ϱ aďoǀe aŶd  the Supplieƌ  shall pƌoǀide  full details of  the adǀeƌse effeĐt  this ŵaǇ haǀe oŶ DFID͛s use of  the 
PƌojeĐt SpeĐifiĐ IPRs. 
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Ϯϱ.ϳ Wheƌe  the  Supplieƌ  is  uŶaďle  to  ĐoŵplǇ ǁith Clause Ϯϱ.ϱ,  the  Supplieƌ  shall  ƌefƌaiŶ  fƌoŵ eŵďeddiŶg oƌ  iŶtegƌatiŶg aŶǇ  Supplieƌ 

BaĐkgƌouŶd IPRs aŶd/oƌ Thiƌd PaƌtǇ IPRs ǁith the PƌojeĐt SpeĐifiĐ IPRs iŶ suĐh a ǁaǇ that Đould affeĐt DFID oďtaiŶiŶg full ďeŶefit of 
the oǁŶeƌship of those PƌojeĐt SpeĐifiĐ IPRs, eǆĐept ǁheƌe DFID has pƌoǀided eǆpƌess ǁƌitteŶ Appƌoǀal to do so. 
 

Ϯϱ.ϴ The Supplieƌ shall, duƌiŶg aŶd afteƌ the Teƌŵ, oŶ ǁƌitteŶ deŵaŶd, iŶdeŵŶifǇ DFID agaiŶst all Losses iŶĐuƌƌed ďǇ, aǁaƌded agaiŶst, 
oƌ agƌeed to ďe paid ďǇ DFID ;ǁhetheƌ ďefoƌe oƌ afteƌ the ŵakiŶg of the deŵaŶd puƌsuaŶt to the iŶdeŵŶitǇ heƌeuŶdeƌͿ aƌisiŶg fƌoŵ 
aŶ IPR Claiŵ.  
 

Ϯϱ.ϵ If aŶ IPR Claiŵ is ŵade oƌ aŶtiĐipated, the Supplieƌ ŵust at its oǁŶ eǆpeŶse aŶd DFID͛s sole optioŶ, eitheƌ: 

Ϯϱ.ϵ.ϭ pƌoĐuƌe foƌ DFID the ƌights iŶ Clause Ϯϱ.ϱ ǁithout iŶfƌiŶgiŶg the IPR of aŶǇ thiƌd paƌtǇ; oƌ 

Ϯϱ.ϵ.Ϯ ƌeplaĐe oƌ ŵodifǇ the ƌeleǀaŶt iteŵ ǁith ŶoŶ‐iŶfƌiŶgiŶg suďstitutes ǁith Ŷo detƌiŵeŶt to fuŶĐtioŶalitǇ of peƌfoƌŵaŶĐe of 
the SeƌǀiĐes. 

Ϯϲ. SECURITY REQUIREMENTS  
 
Ϯϲ.ϭ The  Supplieƌ  shall  ĐoŵplǇ,  aŶd  shall  pƌoĐuƌe  that  the  Supplieƌ  PeƌsoŶŶel  ĐoŵplǇ, ǁith  the  SeĐuƌitǇ  PoliĐǇ  aŶd  aŶǇ  seĐuƌitǇ  plaŶ 

ƌeƋuested ďǇ DFID, aŶd the Supplieƌ shall eŶsuƌe that the seĐuƌitǇ plaŶ pƌoduĐed ďǇ the Supplieƌ fullǇ Đoŵplies ǁith the SeĐuƌitǇ 
PoliĐǇ.  
 

Ϯϲ.Ϯ The Supplieƌ shall eŶsuƌe that it keeps up to date ǁith the latest ǀeƌsioŶ of the SeĐuƌitǇ PoliĐǇ. 
 

Ϯϲ.ϯ If the Supplieƌ ďelieǀes that a ĐhaŶge to the SeĐuƌitǇ PoliĐǇ ǁill haǀe a ŵateƌial aŶd uŶaǀoidaďle Đost iŵpliĐatioŶ to the SeƌǀiĐes it 
ŵaǇ suďŵit a ǀaƌiatioŶ iŶ aĐĐoƌdaŶĐe ǁith Clause ϯϴ. IŶ doiŶg so, the Supplieƌ ŵust suppoƌt its ƌeƋuest ďǇ pƌoǀidiŶg eǀideŶĐe of the 
Đause of aŶǇ iŶĐƌeased Đosts aŶd the steps that it has takeŶ to ŵitigate those Đosts. AŶǇ ĐhaŶge to the Chaƌges shall theŶ ďe agƌeed 
iŶ disĐussioŶ ǁith the DFID CoŶtƌaĐt OffiĐeƌ.  
 

Ϯϲ.ϰ UŶtil aŶd/oƌ uŶless a ĐhaŶge to the Chaƌges is agƌeed ďǇ DFID puƌsuaŶt to Clause Ϯϲ.ϯ the Supplieƌ shall ĐoŶtiŶue to peƌfoƌŵ the 
SeƌǀiĐes iŶ aĐĐoƌdaŶĐe ǁith its oďligatioŶs aŶd foƌ the Chaƌges appliĐaďle pƌioƌ to aŶǇ ĐhaŶge ƌeƋuest.  

 
Ϯϳ. MALICIOUS SOFTWARE  
 
Ϯϳ.ϭ The Supplieƌ shall, as aŶ eŶduƌiŶg oďligatioŶ thƌoughout the Teƌŵ, use the latest ǀeƌsioŶs of aŶti‐ǀiƌus defiŶitioŶs aǀailaďle fƌoŵ aŶ 

iŶdustƌǇ aĐĐepted aŶti‐ǀiƌus softǁaƌe ǀeŶdoƌ to ĐheĐk foƌ aŶd delete MaliĐious Softǁaƌe fƌoŵ the ICT EŶǀiƌoŶŵeŶt.  
 

Ϯϳ.Ϯ NotǁithstaŶdiŶg  Clause  Ϯϳ.ϭ  if  MaliĐious  Softǁaƌe  is  fouŶd,  the  Paƌties  shall  Đo‐opeƌate  to  ƌeduĐe  the  effeĐt  of  the MaliĐious 
Softǁaƌe aŶd, paƌtiĐulaƌlǇ if MaliĐious Softǁaƌe Đauses loss of opeƌatioŶal effiĐieŶĐǇ oƌ loss oƌ ĐoƌƌuptioŶ of DFID Data, assist eaĐh 
otheƌ to ŵitigate aŶǇ losses aŶd to ƌestoƌe the SeƌǀiĐes to theiƌ desiƌed opeƌatiŶg effiĐieŶĐǇ.  
 

Ϯϳ.ϯ AŶǇ Đost aƌisiŶg out of the aĐtioŶs of the Paƌties takeŶ iŶ ĐoŵpliaŶĐe ǁith the pƌoǀisioŶs of Clause Ϯϳ.Ϯ shall ďe ďoƌŶe ďǇ the Paƌties 
as folloǁs:  

Ϯϳ.ϯ.ϭ ďǇ the Supplieƌ ǁheƌe the MaliĐious Softǁaƌe oƌigiŶates fƌoŵ the Supplieƌ Softǁaƌe, the Thiƌd PaƌtǇ Softǁaƌe oƌ the DFID 
Data ;ǁhilst the DFID Data ǁas uŶdeƌ the ĐoŶtƌol of the SupplieƌͿ; aŶd  

Ϯϳ.ϯ.Ϯ ďǇ DFID  if  the MaliĐious Softǁaƌe oƌigiŶates  fƌoŵ the DFID Softǁaƌe oƌ the DFID Data ;ǁhilst DFID Data ǁas uŶdeƌ the 
ĐoŶtƌol of DFIDͿ. 

 
Ϯϴ. TRANSPARENCY  
 
Ϯϴ.ϭ  The Paƌties  aĐkŶoǁledge  that,  eǆĐept  foƌ  aŶǇ  iŶfoƌŵatioŶ ǁhiĐh  is  eǆeŵpt  fƌoŵ disĐlosuƌe  iŶ  aĐĐoƌdaŶĐe ǁith  the pƌoǀisioŶs of 

Clause  ϯϬ  ;Fƌeedoŵ  of  IŶfoƌŵatioŶͿ,  the  ĐoŶteŶt  of  this  CoŶtƌaĐt  is  Ŷot  ĐoŶfideŶtial  iŶfoƌŵatioŶ.  DFID  shall  ďe  ƌespoŶsiďle  foƌ 
deteƌŵiŶiŶg iŶ its aďsolute disĐƌetioŶ ǁhetheƌ aŶǇ of the ĐoŶteŶt of the CoŶtƌaĐt is eǆeŵpt fƌoŵ disĐlosuƌe iŶ aĐĐoƌdaŶĐe ǁith the 
pƌoǀisioŶs of the FOIA. 
 

Ϯϴ.Ϯ  NotǁithstaŶdiŶg  aŶǇ otheƌ  teƌŵ of  this CoŶtƌaĐt,  the  Supplieƌ heƌeďǇ giǀes  theiƌ  ĐoŶseŶt  foƌ DFID  to puďlish  the CoŶtƌaĐt  iŶ  its 
eŶtiƌetǇ, iŶĐludiŶg fƌoŵ tiŵe to tiŵe agƌeed ĐhaŶges to the CoŶtƌaĐt, to the geŶeƌal puďliĐ. 
 

Ϯϴ.ϯ  DFID ŵaǇ ĐoŶsult ǁith the supplieƌ to iŶfoƌŵ its deĐisioŶ ƌegaƌdiŶg aŶǇ eǆeŵptioŶs ǁith ƌegaƌd to FOIA ďut DFID shall haǀe the fiŶal 
deĐisioŶ iŶ its aďsolute disĐƌetioŶ. 
 

Ϯϴ.ϰ The Supplieƌ shall assist aŶd Đoopeƌate ǁith DFID to eŶaďle DFID to puďlish this CoŶtƌaĐt. 
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Ϯϴ.ϱ The Supplieƌ aĐkŶoǁledges that DFID eŶdoƌses/suppoƌts the ƌeƋuiƌeŵeŶts of the IATI staŶdaƌd aŶd shall assist aŶd Đoopeƌate ǁith 
DFID, to eŶaďle the Supplieƌ to uŶdeƌstaŶd the diffeƌeŶt eleŵeŶts of  IATI  iŵpleŵeŶtatioŶ aŶd to ĐoŵplǇ ǁith the diffeƌeŶt data, 
poliĐǇ aŶd teĐhŶiĐal ĐoŶsideƌatioŶs that Ŷeed to ďe takeŶ iŶto aĐĐouŶt. 
 

Ϯϴ.ϲ The Supplieƌ shall:  

Ϯϴ.ϲ.ϭ puďlish iŶfoƌŵatioŶ data to the IATI staŶdaƌd, that ƌelates to a speĐifiĐ aĐtiǀitǇ iŶ a siŶgle, ĐoŵŵoŶ, eleĐtƌoŶiĐ foƌŵat foƌ 
the  tƌaŶspaƌeŶt,  aĐĐuƌate,  tiŵelǇ  aŶd  ĐoŵpƌeheŶsiǀe  puďlishiŶg  of  data,  oŶ  all  aĐtiǀities  iŶ  the  deliǀeƌǇ  ĐhaiŶ,  iŶ  the 
deliǀeƌǇ of deǀelopŵeŶt ĐoopeƌatioŶ aŶd huŵaŶitaƌiaŶ aid; aŶd  

Ϯϴ.ϲ.Ϯ pƌoǀide all ŶeĐessaƌǇ assistaŶĐe as ƌeasoŶaďlǇ ƌeƋuested ďǇ DFID to eŶaďle DFID to ƌespoŶd to the IATI ƌeƋuiƌeŵeŶts.  

 
Ϯϴ.ϳ The Supplieƌ  shall ŵaiŶtaiŶ  aŶ up‐to‐date aŶd aĐĐuƌate  ƌeĐoƌd of Ŷaŵed doǁŶstƌeaŵ deliǀeƌǇ paƌtŶeƌs  iŶ  ƌeĐeipt of DFID  fuŶds 

aŶd/oƌ DFID  fuŶded  iŶǀeŶtoƌǇ oƌ assets. This ƌeĐoƌd should deŵoŶstƌate hoǁ fuŶds floǁ fƌoŵ iŶitial souƌĐe to eŶd ďeŶefiĐiaƌies. 
This ƌeĐoƌd should ďe ŵade aǀailaďle to DFID upoŶ ǁƌitteŶ ƌeƋuest aŶd ǁithiŶ the tiŵe set out iŶ the ƌeƋuest. This ƌeĐoƌd should ďe 
updated ďǇ the Supplieƌ; 

Ϯϴ.ϳ.ϭ as ƌeƋuiƌed iŶ the teƌŵs of ƌefeƌeŶĐe;  

Ϯϴ.ϳ.Ϯ aŶŶuallǇ; 

Ϯϴ.ϳ.ϯ ǁheŶ theƌe aƌe ŵateƌial ĐhaŶges iŶ the deliǀeƌǇ ĐhaiŶ; aŶd  

Ϯϴ.ϳ.ϰ as paƌt of the pƌojeĐt ĐoŵpletioŶ pƌoĐess. 

 
Ϯϵ. CONFIDENTIALITY  

   
Ϯϵ.ϭ EǆĐept to the eǆteŶt set out iŶ this Clause Ϯϵ oƌ ǁheƌe disĐlosuƌe is eǆpƌesslǇ peƌŵitted elseǁheƌe iŶ this CoŶtƌaĐt, eaĐh PaƌtǇ shall:  

Ϯϵ.ϭ.ϭ tƌeat the otheƌ PaƌtǇ's CoŶfideŶtial IŶfoƌŵatioŶ as ĐoŶfideŶtial aŶd safeguaƌd it aĐĐoƌdiŶglǇ;  

Ϯϵ.ϭ.Ϯ Ŷot disĐlose the otheƌ PaƌtǇ's CoŶfideŶtial IŶfoƌŵatioŶ to aŶǇ otheƌ peƌsoŶ ǁithout the oǁŶeƌ's pƌioƌ ǁƌitteŶ ĐoŶseŶt.  

 
Ϯϵ.Ϯ Clause Ϯϵ.ϭ shall Ŷot applǇ to the eǆteŶt that:  

Ϯϵ.Ϯ.ϭ suĐh  disĐlosuƌe  is  a  ƌeƋuiƌeŵeŶt  of  Laǁ  appliĐaďle  to  the  PaƌtǇ ŵakiŶg  the  disĐlosuƌe,  iŶĐludiŶg  aŶǇ  ƌeƋuiƌeŵeŶts  foƌ 
disĐlosuƌe  uŶdeƌ  the  FOIA,  the  EŶǀiƌoŶŵeŶtal  IŶfoƌŵatioŶ  RegulatioŶs  aŶd  assoĐiated  Đodes  of  pƌaĐtiĐe  puƌsuaŶt  to 
Clause ϯϬ ;Fƌeedoŵ of IŶfoƌŵatioŶͿ;  

Ϯϵ.Ϯ.Ϯ suĐh iŶfoƌŵatioŶ ǁas iŶ the possessioŶ of the PaƌtǇ ŵakiŶg the disĐlosuƌe ǁithout oďligatioŶ of ĐoŶfideŶtialitǇ pƌioƌ to its 
disĐlosuƌe ďǇ the iŶfoƌŵatioŶ oǁŶeƌ;  

Ϯϵ.Ϯ.ϯ suĐh iŶfoƌŵatioŶ ǁas oďtaiŶed fƌoŵ a thiƌd paƌtǇ ǁithout oďligatioŶ of ĐoŶfideŶtialitǇ;  

Ϯϵ.Ϯ.ϰ suĐh iŶfoƌŵatioŶ ǁas alƌeadǇ iŶ the puďliĐ doŵaiŶ at the tiŵe of disĐlosuƌe otheƌǁise thaŶ ďǇ a ďƌeaĐh of this CoŶtƌaĐt; oƌ  

Ϯϵ.Ϯ.ϱ it is iŶdepeŶdeŶtlǇ deǀeloped ǁithout aĐĐess to the otheƌ PaƌtǇ's CoŶfideŶtial IŶfoƌŵatioŶ.  

 
Ϯϵ.ϯ The Supplieƌ ŵaǇ oŶlǇ disĐlose DFID͛s CoŶfideŶtial IŶfoƌŵatioŶ to the Supplieƌ PeƌsoŶŶel ǁho aƌe diƌeĐtlǇ iŶǀolǀed iŶ the pƌoǀisioŶ 

of the SeƌǀiĐes aŶd ǁho Ŷeed to kŶoǁ the iŶfoƌŵatioŶ, aŶd shall eŶsuƌe that suĐh Supplieƌ PeƌsoŶŶel aƌe aǁaƌe of aŶd shall ĐoŵplǇ 
ǁith these oďligatioŶs as to ĐoŶfideŶtialitǇ.  
 

Ϯϵ.ϰ The Supplieƌ shall Ŷot, aŶd shall pƌoĐuƌe  that  the Supplieƌ PeƌsoŶŶel do Ŷot, use aŶǇ of DFID͛s CoŶfideŶtial  IŶfoƌŵatioŶ ƌeĐeiǀed 
otheƌǁise thaŶ foƌ the puƌposes of this CoŶtƌaĐt.  
 

Ϯϵ.ϱ At the ǁƌitteŶ ƌeƋuest of DFID, the Supplieƌ shall pƌoĐuƌe that those ŵeŵďeƌs of the Supplieƌ PeƌsoŶŶel ƌefeƌƌed to iŶ Clause Ϯϵ.ϯ, 
ƌespeĐtiǀelǇ sigŶ a ĐoŶfideŶtialitǇ uŶdeƌtakiŶg pƌioƌ to ĐoŵŵeŶĐiŶg aŶǇ ǁoƌk iŶ aĐĐoƌdaŶĐe ǁith this CoŶtƌaĐt.  
 

Ϯϵ.ϲ NothiŶg iŶ this CoŶtƌaĐt shall pƌeǀeŶt DFID fƌoŵ disĐlosiŶg the Supplieƌ͛s CoŶfideŶtial IŶfoƌŵatioŶ:  
 

Ϯϵ.ϲ.ϭ oŶ  a  ĐoŶfideŶtial  ďasis  to  aŶǇ  CeŶtƌal  GoǀeƌŶŵeŶt  BodǇ  foƌ  aŶǇ  pƌopeƌ  puƌpose  of  DFID  oƌ  of  the  ƌeleǀaŶt  CeŶtƌal 
GoǀeƌŶŵeŶt BodǇ;  

Ϯϵ.ϲ.Ϯ to PaƌliaŵeŶt aŶd PaƌliaŵeŶtaƌǇ Coŵŵittees oƌ if ƌeƋuiƌed ďǇ aŶǇ PaƌliaŵeŶtaƌǇ ƌepoƌtiŶg ƌeƋuiƌeŵeŶt;  
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Ϯϵ.ϲ.ϯ  to  the eǆteŶt  that DFID  ;aĐtiŶg ƌeasoŶaďlǇͿ deeŵs disĐlosuƌe ŶeĐessaƌǇ oƌ appƌopƌiate  iŶ the Đouƌse of ĐaƌƌǇiŶg out  its 
puďliĐ fuŶĐtioŶs;  

Ϯϵ.ϲ.ϰ oŶ  a  ĐoŶfideŶtial  ďasis  to  a  pƌofessioŶal  adǀiseƌ,  ĐoŶsultaŶt,  supplieƌ  oƌ  otheƌ  peƌsoŶ  eŶgaged  ďǇ  aŶǇ  of  the  eŶtities 
desĐƌiďed iŶ Clause Ϯϵ.ϲ.ϭ ;iŶĐludiŶg aŶǇ ďeŶĐhŵaƌkiŶg oƌgaŶisatioŶͿ foƌ aŶǇ puƌpose ƌelatiŶg to oƌ ĐoŶŶeĐted ǁith this 
CoŶtƌaĐt;  

Ϯϵ.ϲ.ϱ oŶ a ĐoŶfideŶtial ďasis foƌ the puƌpose of the eǆeƌĐise of its ƌights uŶdeƌ this CoŶtƌaĐt, iŶĐludiŶg the Audit Rights, its step‐
iŶ ƌights puƌsuaŶt to Clause ϭϱ ;OpeŶ Book AĐĐouŶtiŶg aŶd AuditͿ, its ƌights to appoiŶt aŶ adǀisoƌ puƌsuaŶt to Clause ϰϳ 
;Dispute ResolutioŶͿ aŶd aŶǇ ƌights set out iŶ Clause ϭϲ ;Eǆit MaŶageŵeŶtͿ;  

Ϯϵ.ϲ.ϲ oŶ a ĐoŶfideŶtial ďasis to a pƌoposed SuĐĐessoƌ BodǇ iŶ ĐoŶŶeĐtioŶ ǁith aŶǇ assigŶŵeŶt, ŶoǀatioŶ oƌ disposal of aŶǇ of its 
ƌights, oďligatioŶs oƌ liaďilities uŶdeƌ this CoŶtƌaĐt; oƌ 

Ϯϵ.ϲ.ϳ foƌ the puƌpose of the eǆaŵiŶatioŶ aŶd ĐeƌtifiĐatioŶ of DFID͛s aĐĐouŶts, 

aŶd  foƌ  the  puƌposes  of  the  foƌegoiŶg,  ƌefeƌeŶĐes  to  disĐlosuƌe  oŶ  a  ĐoŶfideŶtial  ďasis  shall  ŵeaŶ  disĐlosuƌe  suďjeĐt  to  a 
ĐoŶfideŶtialitǇ agƌeeŵeŶt oƌ aƌƌaŶgeŵeŶt ĐoŶtaiŶiŶg teƌŵs Ŷo less stƌiŶgeŶt thaŶ those plaĐed oŶ DFID uŶdeƌ this Clause Ϯϵ. 

 
Ϯϵ.ϳ NothiŶg iŶ this Clause Ϯϵ shall pƌeǀeŶt eitheƌ paƌtǇ fƌoŵ usiŶg aŶǇ teĐhŶiƋues, ideas oƌ kŶoǁ‐hoǁ gaiŶed duƌiŶg the peƌfoƌŵaŶĐe 

of the CoŶtƌaĐt iŶ the Đouƌse of its Ŷoƌŵal ďusiŶess to the eǆteŶt that this use does Ŷot ƌesult iŶ a disĐlosuƌe of the otheƌ paƌtǇ's 
CoŶfideŶtial IŶfoƌŵatioŶ oƌ aŶ iŶfƌiŶgeŵeŶt of IPR.  

 
ϯϬ. FREEDOM OF INFORMATION  
 
ϯϬ.ϭ The Supplieƌ aĐkŶoǁledges that DFID  is suďjeĐt to the ƌeƋuiƌeŵeŶts of the FOIA, the EŶǀiƌoŶŵeŶtal  IŶfoƌŵatioŶ RegulatioŶs aŶd 

assoĐiated  Đodes  of  pƌaĐtiĐe  aŶd  shall  assist  aŶd  Đoopeƌate ǁith  DFID  to  eŶaďle DFID  to  ĐoŵplǇ ǁith  its  IŶfoƌŵatioŶ  disĐlosuƌe 
oďligatioŶs.  
 

ϯϬ.Ϯ The Supplieƌ shall aŶd shall eŶsuƌe that its Suď‐CoŶtƌaĐtoƌs shall:  
 

ϯϬ.Ϯ.ϭ tƌaŶsfeƌ  to  DFID  all  ReƋuests  foƌ  IŶfoƌŵatioŶ  that  it  ƌeĐeiǀes  as  sooŶ  as  pƌaĐtiĐaďle  aŶd  iŶ  aŶǇ  eǀeŶt  ǁithiŶ  tǁo  ;ϮͿ 
WoƌkiŶg DaǇs of ƌeĐeiǀiŶg a ReƋuest foƌ IŶfoƌŵatioŶ;  

ϯϬ.Ϯ.Ϯ pƌoǀide  DFID ǁith  a  ĐopǇ  of  all  IŶfoƌŵatioŶ  iŶ  its  possessioŶ,  oƌ  poǁeƌ  iŶ  the  foƌŵ  that  DFID  ƌeƋuiƌes ǁithiŶ  fiǀe  ;ϱͿ 
WoƌkiŶg DaǇs ;oƌ suĐh otheƌ peƌiod as DFID ŵaǇ speĐifǇͿ of DFID͛s ƌeƋuest; aŶd 

ϯϬ.Ϯ.ϯ pƌoǀide  all  ŶeĐessaƌǇ  assistaŶĐe  as  ƌeasoŶaďlǇ  ƌeƋuested  ďǇ  DFID  to  eŶaďle  DFID  to  ƌespoŶd  to  the  ReƋuest  foƌ 
IŶfoƌŵatioŶ  ǁithiŶ  the  tiŵe  foƌ  ĐoŵpliaŶĐe  set  out  iŶ  seĐtioŶ  ϭϬ  of  the  FOIA  oƌ  ƌegulatioŶ  ϱ  of  the  EŶǀiƌoŶŵeŶtal 
IŶfoƌŵatioŶ RegulatioŶs.  

 
ϯϬ.ϯ DFID shall ďe ƌespoŶsiďle foƌ deteƌŵiŶiŶg iŶ its aďsolute disĐƌetioŶ aŶd ŶotǁithstaŶdiŶg aŶǇ otheƌ pƌoǀisioŶ iŶ this CoŶtƌaĐt oƌ aŶǇ 

otheƌ  agƌeeŵeŶt  ǁhetheƌ  the  CoŵŵeƌĐiallǇ  SeŶsitiǀe  IŶfoƌŵatioŶ  aŶd/oƌ  aŶǇ  otheƌ  IŶfoƌŵatioŶ  is  eǆeŵpt  fƌoŵ  disĐlosuƌe  iŶ 
aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of the FOIA, the EŶǀiƌoŶŵeŶtal IŶfoƌŵatioŶ RegulatioŶs aŶd assoĐiated Đodes of pƌaĐtiĐe.  
 

ϯϬ.ϰ IŶ Ŷo eǀeŶt shall the Supplieƌ ƌespoŶd diƌeĐtlǇ to a ReƋuest foƌ IŶfoƌŵatioŶ uŶless eǆpƌesslǇ authoƌised to do so ďǇ DFID.  
 

ϯϬ.ϱ The Supplieƌ aĐkŶoǁledges  that DFID ŵaǇ, aĐtiŶg  iŶ aĐĐoƌdaŶĐe ǁith aŶǇ Đode of pƌaĐtiĐe  issued puƌsuaŶt  to SeĐtioŶ ϰϱ of FOIA 
;͞the  Code͟Ϳ,  ďe  oďliged  uŶdeƌ  the  FOIA,  oƌ  the  EŶǀiƌoŶŵeŶtal  IŶfoƌŵatioŶ  RegulatioŶs  to  disĐlose  iŶfoƌŵatioŶ  ĐoŶĐeƌŶiŶg  the 
Supplieƌ oƌ the SeƌǀiĐes:  

ϯϬ.ϱ.ϭ iŶ ĐeƌtaiŶ ĐiƌĐuŵstaŶĐes ǁithout ĐoŶsultiŶg the Supplieƌ;  

ϯϬ.ϱ.Ϯ folloǁiŶg ĐoŶsultatioŶ ǁith the Supplieƌ aŶd haǀiŶg takeŶ theiƌ ǀieǁs iŶto aĐĐouŶt;  

ϯϬ.ϱ.ϯ pƌoǀided alǁaǇs that ǁheƌe Clause ϯϬ.ϱ.ϭ applies DFID shall, iŶ aĐĐoƌdaŶĐe ǁith aŶǇ ƌeĐoŵŵeŶdatioŶs of the Code, take 
ƌeasoŶaďle steps, ǁheƌe appƌopƌiate, to giǀe the Supplieƌ adǀaŶĐed ŶotiĐe, oƌ failiŶg that, to dƌaǁ the disĐlosuƌe to the 
Supplieƌ͛s atteŶtioŶ afteƌ aŶǇ suĐh disĐlosuƌe.  

 
ϯϬ.ϲ The Supplieƌ shall eŶsuƌe that all  IŶfoƌŵatioŶ is ƌetaiŶed foƌ disĐlosuƌe iŶ aĐĐoƌdaŶĐe ǁith Clauses ϯϬ.ϳ aŶd ϯϬ.ϴ aŶd shall peƌŵit 

DFID to iŶspeĐt suĐh ƌeĐoƌds as ƌeƋuested ďǇ DFID fƌoŵ tiŵe to tiŵe.  
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ϯϬ.ϳ The Supplieƌ shall, duƌiŶg this CoŶtƌaĐt aŶd foƌ a peƌiod of at least seǀeŶ Ǉeaƌs folloǁiŶg the eǆpiƌǇ oƌ teƌŵiŶatioŶ of this CoŶtƌaĐt, 
ƌetaiŶ aŶd ŵaiŶtaiŶ all IŶfoƌŵatioŶ:  

ϯϬ.ϳ.ϭ iŶ aĐĐoƌdaŶĐe ǁith Good IŶdustƌǇ PƌaĐtiĐe aŶd Laǁ;  

ϯϬ.ϳ.Ϯ iŶ ĐhƌoŶologiĐal oƌdeƌ; 

ϯϬ.ϳ.ϯ iŶ a foƌŵ that is Đapaďle of audit; 

ϯϬ.ϳ.ϰ at its oǁŶ eǆpeŶse.   

 
ϯϬ.ϴ Wheƌeǀeƌ pƌaĐtiĐal, oƌigiŶal IŶfoƌŵatioŶ shall ďe ƌetaiŶed aŶd ŵaiŶtaiŶed iŶ haƌd ĐopǇ foƌŵ.   
 
ϯ1. OFFICIAL SECRETS ACT  
 
ϯϭ.ϭ The Supplieƌ shall, aŶd shall eŶsuƌe that the Supplieƌ PeƌsoŶŶel shall, ĐoŵplǇ ǁith aŶǇ ƌeleǀaŶt oďligatioŶs aƌisiŶg uŶdeƌ the OffiĐial 

SeĐƌets AĐts ϭϵϭϭ to ϭϵϴϵ. 
 
ϯϮ. DFID DATA  
 
ϯϮ.ϭ The Supplieƌ shall Ŷot delete oƌ ƌeŵoǀe aŶǇ pƌopƌietaƌǇ ŶotiĐes ĐoŶtaiŶed ǁithiŶ oƌ ƌelatiŶg to DFID Data.  

 
ϯϮ.Ϯ The  Supplieƌ  shall  Ŷot  stoƌe,  ĐopǇ,  disĐlose,  oƌ  use  DFID  Data  eǆĐept  as  ŶeĐessaƌǇ  foƌ  the  peƌfoƌŵaŶĐe  ďǇ  the  Supplieƌ  of  its 

oďligatioŶs uŶdeƌ this CoŶtƌaĐt oƌ as otheƌǁise eǆpƌesslǇ authoƌised iŶ ǁƌitiŶg ďǇ DFID.  
 

ϯϮ.ϯ To the eǆteŶt that DFID Data is held aŶd/oƌ pƌoĐessed ďǇ the Supplieƌ, the Supplieƌ shall supplǇ that DFID Data to DFID as ƌeƋuested 
ďǇ DFID iŶ the foƌŵat;sͿ speĐified ďǇ DFID.  
 

ϯϮ.ϰ UpoŶ ƌeĐeipt oƌ ĐƌeatioŶ ďǇ the Supplieƌ of aŶǇ DFID Data aŶd duƌiŶg aŶǇ ĐolleĐtioŶ, pƌoĐessiŶg, stoƌage aŶd tƌaŶsŵissioŶ ďǇ the 
Supplieƌ  of  aŶǇ  DFID  Data,  the  Supplieƌ  shall  take  ƌespoŶsiďilitǇ  foƌ  pƌeseƌǀiŶg  the  iŶtegƌitǇ  of  DFID  Data  aŶd  pƌeǀeŶtiŶg  the 
ĐoƌƌuptioŶ oƌ loss of DFID Data.  
 

ϯϮ.ϱ The  Supplieƌ  shall  peƌfoƌŵ  seĐuƌe  ďaĐk‐ups  of  all  DFID  Data  aŶd  shall  eŶsuƌe  that  up‐to‐date  ďaĐk‐ups  aƌe  stoƌed  off‐site  iŶ 
aĐĐoƌdaŶĐe ǁith the SeĐuƌitǇ PoliĐǇ. The Supplieƌ shall eŶsuƌe that suĐh ďaĐk‐ups aƌe aǀailaďle to DFID at all tiŵes upoŶ ƌeƋuest, 
ǁith deliǀeƌǇ tiŵes as speĐified ďǇ DFID.  
 

ϯϮ.ϲ The Supplieƌ shall eŶsuƌe that the sǇsteŵ oŶ ǁhiĐh the Supplieƌ holds aŶǇ DFID Data, iŶĐludiŶg ďaĐk‐up data, is a seĐuƌe sǇsteŵ that 
Đoŵplies ǁith the SeĐuƌitǇ PoliĐǇ.  
 

ϯϮ.ϳ If DFID Data is Đoƌƌupted, lost oƌ suffiĐieŶtlǇ degƌaded as a ƌesult of the Supplieƌ͛s Default so as to ďe uŶusaďle, DFID ŵaǇ:  

ϯϮ.ϳ.ϭ ƌeƋuiƌe  the Supplieƌ  ;at the Supplieƌ͛s eǆpeŶseͿ to ƌestoƌe oƌ pƌoĐuƌe the ƌestoƌatioŶ of DFID Data to  the eǆteŶt aŶd  iŶ 
aĐĐoƌdaŶĐe ǁith the BusiŶess CoŶtiŶuitǇ aŶd Disasteƌ ReĐoǀeƌǇ PƌoǀisioŶs speĐified iŶ the SeĐuƌitǇ PoliĐǇ aŶd the Supplieƌ 
shall do so as sooŶ as pƌaĐtiĐaďle ďut Ŷot lateƌ thaŶ thƌee daǇs folloǁiŶg a ǁƌitteŶ ƌeƋuest fƌoŵ DFID; aŶd/oƌ  

ϯϮ.ϳ.Ϯ itself  ƌestoƌe  oƌ  pƌoĐuƌe  the  ƌestoƌatioŶ  of  DFID  Data,  aŶd  shall  ďe  ƌepaid  ďǇ  the  Supplieƌ  aŶǇ  ƌeasoŶaďle  eǆpeŶses 
iŶĐuƌƌed  iŶ  doiŶg  so  to  the  eǆteŶt  aŶd  iŶ  aĐĐoƌdaŶĐe  ǁith  the  ƌeƋuiƌeŵeŶts  speĐified  iŶ  the  BusiŶess  CoŶtiŶuitǇ  aŶd 
Disasteƌ ReĐoǀeƌǇ pƌoǀisioŶs speĐified iŶ the SeĐuƌitǇ PoliĐǇ. 

ϯϮ.ϴ If  at  aŶǇ  tiŵe  the  Supplieƌ  suspeĐts  oƌ  has  ƌeasoŶ  to  ďelieǀe  that  DFID Data  has  oƌ ŵaǇ  ďeĐoŵe  Đoƌƌupted,  lost  oƌ  suffiĐieŶtlǇ 
degƌaded  iŶ aŶǇ ǁaǇ foƌ aŶǇ ƌeasoŶ, theŶ the Supplieƌ shall ŶotifǇ DFID iŵŵediatelǇ aŶd iŶfoƌŵ DFID of the ƌeŵedial aĐtioŶ the 
Supplieƌ pƌoposes to take.  
 

ϯϮ.ϵ The Supplieƌ shall oďtaiŶ aŶd ŵaiŶtaiŶ ĐeƌtifiĐatioŶ uŶdeƌ the HM GoǀeƌŶŵeŶt CǇďeƌ EsseŶtials SĐheŵe. 
 

ϯϯ. PROTECTION OF PERSONAL DATA  
 
ϯϯ.ϭ The Paƌties aĐkŶoǁledge that the faĐtual aĐtiǀitǇ Đaƌƌied out ďǇ eaĐh of theŵ iŶ ƌelatioŶ to theiƌ oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁill 

deteƌŵiŶe the status of eaĐh PaƌtǇ uŶdeƌ the Data PƌoteĐtioŶ LegislatioŶ. A PaƌtǇ ŵaǇ aĐt as ͞JoiŶt CoŶtƌolleƌ͟ oƌ a ͞CoŶtƌolleƌ͟ oƌ a 
͞PƌoĐessoƌ͟ of ĐeƌtaiŶ PeƌsoŶal Data uŶdeƌ this CoŶtƌaĐt. The Paƌties shall detail the eŶǀisaged status iŶ AppeŶdiǆ A of the Teƌŵs of 
RefeƌeŶĐe ;at SeĐtioŶ ϯ of the CoŶtƌaĐtͿ aŶd update it ǁheƌe appƌopƌiate.  
 

ϯϯ.Ϯ Where a PartǇ is ProĐessiŶg oŶ ďehalf of the other PartǇ ǁho is the CoŶtroller 
 
ϯϯ.Ϯ.ϭ The Paƌties aĐkŶoǁledge that foƌ the puƌposes of the Data PƌoteĐtioŶ LegislatioŶ, DFID is the CoŶtƌolleƌ aŶd the Supplieƌ is 

the PƌoĐessoƌ uŶless otheƌǁise speĐified iŶ AppeŶdiǆ A of the Teƌŵs of RefeƌeŶĐe ;at SeĐtioŶ ϯ of the ĐoŶtƌaĐtͿ. The oŶlǇ 
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pƌoĐessiŶg that the PƌoĐessoƌ is authoƌised to do is listed iŶ AppeŶdiǆ A of the Teƌŵs of RefeƌeŶĐe ďǇ the CoŶtƌolleƌ aŶd 
ŵaǇ Ŷot ďe deteƌŵiŶed ďǇ the PƌoĐessoƌ.  

 
ϯϯ.Ϯ.Ϯ The PƌoĐessoƌ shall ŶotifǇ the CoŶtƌolleƌ iŵŵediatelǇ if it ĐoŶsideƌs that aŶǇ of CoŶtƌolleƌ's iŶstƌuĐtioŶs iŶfƌiŶge the Data 

PƌoteĐtioŶ LegislatioŶ.  
 
ϯϯ.Ϯ.ϯ The PƌoĐessoƌ shall pƌoǀide all  ƌeasoŶaďle assistaŶĐe to the CoŶtƌolleƌ  iŶ the pƌepaƌatioŶ of aŶǇ Data PƌoteĐtioŶ IŵpaĐt 

AssessŵeŶt pƌioƌ to ĐoŵŵeŶĐiŶg aŶǇ pƌoĐessiŶg. SuĐh assistaŶĐe ŵaǇ, at the disĐƌetioŶ of the CoŶtƌolleƌ, iŶĐlude: 
 

;aͿ a sǇsteŵatiĐ desĐƌiptioŶ of the eŶǀisaged pƌoĐessiŶg opeƌatioŶs aŶd the puƌpose of the pƌoĐessiŶg; 

;ďͿ aŶ assessŵeŶt of the ŶeĐessitǇ aŶd pƌopoƌtioŶalitǇ of the pƌoĐessiŶg opeƌatioŶs iŶ ƌelatioŶ to the seƌǀiĐes. 

;ĐͿ aŶ assessŵeŶt of the ƌisks to the ƌights aŶd fƌeedoŵs of Data SuďjeĐts; aŶd 

;dͿ the ŵeasuƌes eŶǀisaged to addƌess the ƌisks, iŶĐludiŶg safeguaƌds, seĐuƌitǇ ŵeasuƌes aŶd ŵeĐhaŶisŵs to eŶsuƌe the 
pƌoteĐtioŶ of PeƌsoŶal Data. 

ϯϯ.Ϯ.ϰ The PƌoĐessoƌ shall, iŶ ƌelatioŶ to aŶǇ PeƌsoŶal Data pƌoĐessed iŶ ĐoŶŶeĐtioŶ ǁith its oďligatioŶs uŶdeƌ this AgƌeeŵeŶt: 

;aͿ pƌoĐess that PeƌsoŶal Data oŶlǇ iŶ aĐĐoƌdaŶĐe ǁith the AppeŶdiǆ A ƌefeƌƌed to iŶ Clause ϯϯ.Ϯ.ϭ, uŶless the PƌoĐessoƌ 
is  ƌeƋuiƌed  to  do  otheƌǁise  ďǇ  Laǁ.  If  it  is  so  ƌeƋuiƌed  the  PƌoĐessoƌ  shall  pƌoŵptlǇ  ŶotifǇ  the  CoŶtƌolleƌ  ďefoƌe 
pƌoĐessiŶg the PeƌsoŶal Data uŶless pƌohiďited ďǇ Laǁ; 

;ďͿ eŶsuƌe that it has iŶ plaĐe PƌoteĐtiǀe Measuƌes, ǁhiĐh aƌe appƌopƌiate to pƌoteĐt agaiŶst a Data Loss EǀeŶt, ǁhiĐh the 
CoŶtƌolleƌ ŵaǇ ƌeasoŶaďlǇ ƌejeĐt ;ďut failuƌe to ƌejeĐt shall Ŷot aŵouŶt to appƌoǀal ďǇ the CoŶtƌolleƌ of the adeƋuaĐǇ 
of the PƌoteĐtiǀe MeasuƌesͿ haǀiŶg takeŶ aĐĐouŶt of the: 

a. Ŷatuƌe of the data to ďe pƌoteĐted; 

ď. haƌŵ that ŵight ƌesult fƌoŵ a Data Loss EǀeŶt; 

Đ. state of teĐhŶologiĐal deǀelopŵeŶt; aŶd 

d. Đost of iŵpleŵeŶtiŶg aŶǇ ŵeasuƌes; 

;ĐͿ eŶsuƌe that: 

I. the PƌoĐessoƌ PeƌsoŶŶel do Ŷot pƌoĐess PeƌsoŶal Data eǆĐept iŶ aĐĐoƌdaŶĐe ǁith this AgƌeeŵeŶt ;aŶd iŶ paƌtiĐulaƌ 
AppeŶdiǆ A ƌefeƌƌed to iŶ Clause ϯϯ.Ϯ.ϭͿ; 

II. it takes all ƌeasoŶaďle steps to eŶsuƌe the ƌeliaďilitǇ aŶd iŶtegƌitǇ of aŶǇ PƌoĐessoƌ PeƌsoŶŶel ǁho haǀe aĐĐess to 
the PeƌsoŶal Data aŶd eŶsuƌe that theǇ: 

a. aƌe aǁaƌe of aŶd ĐoŵplǇ ǁith the PƌoĐessoƌ͛s duties uŶdeƌ this Đlause; 

ď. aƌe suďjeĐt to appƌopƌiate ĐoŶfideŶtialitǇ uŶdeƌtakiŶgs ǁith the PƌoĐessoƌ oƌ aŶǇ Suď‐pƌoĐessoƌ; 

Đ. aƌe iŶfoƌŵed of the ĐoŶfideŶtial Ŷatuƌe of the PeƌsoŶal Data aŶd do Ŷot puďlish, disĐlose oƌ diǀulge aŶǇ of 
the PeƌsoŶal Data to aŶǇ thiƌd PaƌtǇ uŶless diƌeĐted iŶ ǁƌitiŶg to do so ďǇ the CoŶtƌolleƌ oƌ as otheƌǁise 
peƌŵitted ďǇ this AgƌeeŵeŶt; aŶd 

d. haǀe uŶdeƌgoŶe adeƋuate tƌaiŶiŶg iŶ the use, Đaƌe, pƌoteĐtioŶ aŶd haŶdliŶg of PeƌsoŶal Data; aŶd 

;dͿ Ŷot tƌaŶsfeƌ PeƌsoŶal Data outside of the EU uŶless the pƌioƌ ǁƌitteŶ ĐoŶseŶt of the CoŶtƌolleƌ has ďeeŶ oďtaiŶed aŶd 
the folloǁiŶg ĐoŶditioŶs aƌe fulfilled: 

a.  the CoŶtƌolleƌ oƌ the PƌoĐessoƌ has pƌoǀided appƌopƌiate safeguaƌds iŶ ƌelatioŶ to the tƌaŶsfeƌ ;ǁhetheƌ iŶ 
aĐĐoƌdaŶĐe ǁith GDPR AƌtiĐle ϰϲ oƌ LED AƌtiĐle ϯϳͿ as deteƌŵiŶed ďǇ the CoŶtƌolleƌ; 

ď. the Data SuďjeĐt has eŶfoƌĐeaďle ƌights aŶd effeĐtiǀe legal ƌeŵedies; 
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Đ.  the PƌoĐessoƌ Đoŵplies ǁith its oďligatioŶs uŶdeƌ the Data PƌoteĐtioŶ LegislatioŶ ďǇ pƌoǀidiŶg aŶ adeƋuate 
leǀel of pƌoteĐtioŶ to aŶǇ PeƌsoŶal Data that is tƌaŶsfeƌƌed ;oƌ, if it is Ŷot so ďouŶd, uses its ďest eŶdeaǀouƌs 
to assist the CoŶtƌolleƌ iŶ ŵeetiŶg its oďligatioŶsͿ; aŶd 

d. the  PƌoĐessoƌ  Đoŵplies ǁith  aŶǇ  ƌeasoŶaďle  iŶstƌuĐtioŶs  Ŷotified  to  it  iŶ  adǀaŶĐe ďǇ  the CoŶtƌolleƌ ǁith 
ƌespeĐt to the pƌoĐessiŶg of the PeƌsoŶal Data; 

 

;eͿ At the ǁƌitteŶ diƌeĐtioŶ of the CoŶtƌolleƌ, delete oƌ ƌetuƌŶ PeƌsoŶal Data ;aŶd aŶǇ Đopies of itͿ to the CoŶtƌolleƌ oŶ 
teƌŵiŶatioŶ of the AgƌeeŵeŶt uŶless the PƌoĐessoƌ is ƌeƋuiƌed ďǇ Laǁ to ƌetaiŶ the PeƌsoŶal Data. 

ϯϯ.Ϯ.ϱ SuďjeĐt to Đlause ϯϯ.Ϯ.ϲ, the PƌoĐessoƌ shall ŶotifǇ the CoŶtƌolleƌ ǁithout due delaǇ aŶd iŶ aŶǇ eǀeŶt ǁithiŶ ϰϴ houƌs if it: 

a. ƌeĐeiǀes a Data SuďjeĐt AĐĐess ReƋuest ;oƌ puƌpoƌted Data SuďjeĐt AĐĐess ReƋuestͿ; 

ď. ƌeĐeiǀes a ƌeƋuest to ƌeĐtifǇ, ďloĐk oƌ eƌase aŶǇ PeƌsoŶal Data; 

Đ. ƌeĐeiǀes  aŶǇ  otheƌ  ƌeƋuest,  ĐoŵplaiŶt  oƌ  ĐoŵŵuŶiĐatioŶ  ƌelatiŶg  to  eitheƌ  PaƌtǇ's  oďligatioŶs  uŶdeƌ  the 
Data PƌoteĐtioŶ LegislatioŶ; 

d. ƌeĐeiǀes  aŶǇ  ĐoŵŵuŶiĐatioŶ  fƌoŵ  the  IŶfoƌŵatioŶ  CoŵŵissioŶeƌ  oƌ  aŶǇ  otheƌ  ƌegulatoƌǇ  authoƌitǇ  iŶ 
ĐoŶŶeĐtioŶ ǁith PeƌsoŶal Data pƌoĐessed uŶdeƌ this AgƌeeŵeŶt; 

e.  ƌeĐeiǀes  a  ƌeƋuest  fƌoŵ  aŶǇ  thiƌd  PaƌtǇ  foƌ  disĐlosuƌe  of  PeƌsoŶal  Data  ǁheƌe  ĐoŵpliaŶĐe  ǁith  suĐh 
ƌeƋuest is ƌeƋuiƌed oƌ puƌpoƌted to ďe ƌeƋuiƌed ďǇ Laǁ; oƌ 

f. ďeĐoŵes aǁaƌe of a Data Loss EǀeŶt. 

ϯϯ.Ϯ.ϲ TakiŶg iŶto aĐĐouŶt the Ŷatuƌe of the pƌoĐessiŶg, the PƌoĐessoƌ shall pƌoǀide the CoŶtƌolleƌ ǁith full assistaŶĐe iŶ ƌelatioŶ 
to eitheƌ PaƌtǇ's oďligatioŶs uŶdeƌ Data PƌoteĐtioŶ LegislatioŶ aŶd aŶǇ ĐoŵplaiŶt, ĐoŵŵuŶiĐatioŶ oƌ ƌeƋuest ŵade uŶdeƌ 
Đlause ϯϯ.Ϯ.ϱ ;aŶd iŶsofaƌ as possiďle ǁithiŶ the tiŵesĐales ƌeasoŶaďlǇ ƌeƋuiƌed ďǇ the CoŶtƌolleƌͿ iŶĐludiŶg ďǇ pƌoŵptlǇ 
pƌoǀidiŶg: 

a. the CoŶtƌolleƌ ǁith full details aŶd Đopies of the ĐoŵplaiŶt, ĐoŵŵuŶiĐatioŶ oƌ ƌeƋuest; 

ď. suĐh assistaŶĐe as is ƌeasoŶaďlǇ ƌeƋuested ďǇ the CoŶtƌolleƌ to eŶaďle the CoŶtƌolleƌ to ĐoŵplǇ ǁith a Data 
SuďjeĐt AĐĐess ReƋuest ǁithiŶ the ƌeleǀaŶt tiŵesĐales set out iŶ the Data PƌoteĐtioŶ LegislatioŶ; 

Đ. the CoŶtƌolleƌ, at its ƌeƋuest, ǁith aŶǇ PeƌsoŶal Data it holds iŶ ƌelatioŶ to a Data SuďjeĐt; 

d. assistaŶĐe as ƌeƋuested ďǇ the CoŶtƌolleƌ folloǁiŶg aŶǇ Data Loss EǀeŶt; 

e. assistaŶĐe as ƌeƋuested ďǇ the CoŶtƌolleƌ ǁith ƌespeĐt to aŶǇ ƌeƋuest fƌoŵ the IŶfoƌŵatioŶ CoŵŵissioŶeƌ͛s 
OffiĐe, oƌ aŶǇ ĐoŶsultatioŶ ďǇ the CoŶtƌolleƌ ǁith the IŶfoƌŵatioŶ CoŵŵissioŶeƌ's OffiĐe. 

ϯϯ.Ϯ.ϳ The  PƌoĐessoƌ  shall ŵaiŶtaiŶ  Đoŵplete  aŶd  aĐĐuƌate  ƌeĐoƌds  aŶd  iŶfoƌŵatioŶ  to  deŵoŶstƌate  its  ĐoŵpliaŶĐe ǁith  this 
Đlause. This ƌeƋuiƌeŵeŶt does Ŷot applǇ ǁheƌe the PƌoĐessoƌ eŵploǇs feǁeƌ thaŶ ϮϱϬ staff, uŶless: 

a. the CoŶtƌolleƌ deteƌŵiŶes that the pƌoĐessiŶg is Ŷot oĐĐasioŶal; 

ď. the CoŶtƌolleƌ deteƌŵiŶes the pƌoĐessiŶg iŶĐludes speĐial Đategoƌies of data as ƌefeƌƌed to iŶ AƌtiĐle ϵ;ϭͿ of 
the GDPR  oƌ  PeƌsoŶal  Data  ƌelatiŶg  to  ĐƌiŵiŶal  ĐoŶǀiĐtioŶs  aŶd  offeŶĐes  ƌefeƌƌed  to  iŶ  AƌtiĐle  ϭϬ  of  the 
GDPR; aŶd 

Đ. the CoŶtƌolleƌ deteƌŵiŶes that the pƌoĐessiŶg is likelǇ to ƌesult iŶ a ƌisk to the ƌights aŶd fƌeedoŵs of Data 
SuďjeĐts. 

ϯϯ.Ϯ.ϴ Wheƌe  the  Supplieƌ  is  the  PƌoĐessoƌ  it  shall  alloǁ  foƌ  audits  of  its  Data  PƌoĐessiŶg  aĐtiǀitǇ  ďǇ  the  DFID  oƌ  its  DFID͛s 
desigŶated auditoƌ. 

ϯϯ.Ϯ.ϵ EaĐh paƌtǇ shall desigŶate its oǁŶ Data PƌoteĐtioŶ OffiĐeƌ if ƌeƋuiƌed ďǇ the Data PƌoteĐtioŶ LegislatioŶ. 

ϯϯ.Ϯ.ϭϬ Befoƌe alloǁiŶg aŶǇ Suď‐pƌoĐessoƌ to pƌoĐess aŶǇ PeƌsoŶal Data ƌelated to this AgƌeeŵeŶt, the PƌoĐessoƌ ŵust: 
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a. ŶotifǇ the CoŶtƌolleƌ iŶ ǁƌitiŶg of the iŶteŶded Suď‐pƌoĐessoƌ aŶd pƌoĐessiŶg; 

ď. oďtaiŶ the ǁƌitteŶ ĐoŶseŶt of the CoŶtƌolleƌ; 

Đ. eŶteƌ iŶto a ǁƌitteŶ agƌeeŵeŶt ǁith the Suď‐pƌoĐessoƌ ǁhiĐh giǀe effeĐt to the teƌŵs set out iŶ this Đlause 
ϯϯ.Ϯ suĐh that theǇ applǇ to the Suď‐pƌoĐessoƌ; aŶd 

d. pƌoǀide the CoŶtƌolleƌ ǁith suĐh iŶfoƌŵatioŶ ƌegaƌdiŶg the Suď‐pƌoĐessoƌ as the CoŶtƌolleƌ ŵaǇ ƌeasoŶaďlǇ 
ƌeƋuiƌe. 

ϯϯ.Ϯ.ϭϭ The PƌoĐessoƌ shall ƌeŵaiŶ fullǇ liaďle foƌ all aĐts oƌ oŵissioŶs of aŶǇ Suď‐pƌoĐessoƌ. 

 

ϯϯ.Ϯ.ϭϮ  The  CoŶtƌolleƌ ŵaǇ,  at  aŶǇ  tiŵe  oŶ  Ŷot  less  thaŶ  ϯϬ WoƌkiŶg DaǇs͛  ŶotiĐe,  ƌeǀise  this  Đlause  ďǇ  ƌeplaĐiŶg  it ǁith  aŶǇ 
appliĐaďle CoŶtƌolleƌ  to  PƌoĐessoƌ  staŶdaƌd  Đlauses  oƌ  siŵilaƌ  teƌŵs  foƌŵiŶg paƌt  of  aŶ appliĐaďle  ĐeƌtifiĐatioŶ  sĐheŵe 
;ǁhiĐh shall applǇ ǁheŶ iŶĐoƌpoƌated ďǇ attaĐhŵeŶt to this AgƌeeŵeŶt. 

 

ϯϯ.Ϯ.ϭϯ The Paƌties agƌee to take aĐĐouŶt of aŶǇ guidaŶĐe issued ďǇ the IŶfoƌŵatioŶ CoŵŵissioŶeƌ͛s OffiĐe. DFID ŵaǇ oŶ Ŷot less 
thaŶ ϯϬ WoƌkiŶg DaǇs͛ ŶotiĐe to the PƌoĐessoƌ aŵeŶd this agƌeeŵeŶt to eŶsuƌe that it Đoŵplies ǁith aŶǇ guidaŶĐe issued 
ďǇ the IŶfoƌŵatioŶ CoŵŵissioŶeƌ͛s OffiĐe. 

 
ϯϯ.ϯ Where the Parties ďoth CoŶtrol PersoŶal Data IŶdepeŶdeŶtlǇ 

 
ϯϯ.ϯ.ϭ With  ƌespeĐt  to  PeƌsoŶal  Data ǁhiĐh  a  PaƌtǇ  aĐts  as  CoŶtƌolleƌ  ďut ǁhiĐh  is  Ŷot  uŶdeƌ  the  JoiŶt  CoŶtƌol  ;ďeĐause  the 

Paƌties  deteƌŵiŶe  the  ŵeaŶs  aŶd  puƌposes  of  pƌoĐessiŶg  PeƌsoŶal  Data  iŶdepeŶdeŶtlǇ  of  eaĐh  otheƌͿ  eaĐh  PaƌtǇ 
uŶdeƌtakes to ĐoŵplǇ ǁith the appliĐaďle Data PƌoteĐtioŶ LegislatioŶ iŶ ƌespeĐt of theiƌ PƌoĐessiŶg of suĐh PeƌsoŶal Data 
as CoŶtƌolleƌ aŶd ǁith this Clause ϯϯ.ϯ. 
 

ϯϯ.ϯ.Ϯ TakiŶg  iŶto  aĐĐouŶt  the  state  of  the  aƌt,  the  Đosts  of  iŵpleŵeŶtatioŶ  aŶd  the  Ŷatuƌe,  sĐope,  ĐoŶteǆt  aŶd  puƌposes  of 
pƌoĐessiŶg as ǁell as the ƌisk of ǀaƌǇiŶg likelihood aŶd seǀeƌitǇ foƌ the ƌights aŶd fƌeedoŵs of Ŷatuƌal peƌsoŶs, eaĐh PaƌtǇ 
shall,  ǁith  ƌespeĐt  to  its  pƌoĐessiŶg  of  PeƌsoŶal  Data  as  iŶdepeŶdeŶt  CoŶtƌolleƌ,  iŵpleŵeŶt  aŶd ŵaiŶtaiŶ  appƌopƌiate 
teĐhŶiĐal aŶd oƌgaŶisatioŶal ŵeasuƌes to eŶsuƌe a leǀel of seĐuƌitǇ appƌopƌiate to that ƌisk, iŶĐludiŶg, as appƌopƌiate, the 
ŵeasuƌes ƌefeƌƌed to iŶ AƌtiĐle ϯϯ;ϭͿ;aͿ, ;ďͿ, ;ĐͿ aŶd ;dͿ of the GDPR, aŶd the ŵeasuƌes shall, at a ŵiŶiŵuŵ, ĐoŵplǇ ǁith 
the ƌeƋuiƌeŵeŶts of the Data PƌoteĐtioŶ LegislatioŶ, iŶĐludiŶg AƌtiĐle ϯϮ of the GDPR. 

 
ϯϯ.ϯ.ϯ EaĐh PaƌtǇ shall pƌoŵptlǇ ;aŶd ǁithout uŶdue delaǇͿ ŶotifǇ the otheƌ PaƌtǇ if iŶ ƌelatioŶ to aŶǇ PeƌsoŶal Data pƌoĐessed ďǇ 

it as iŶdepeŶdeŶt CoŶtƌolleƌ iŶ the peƌfoƌŵaŶĐe of its oďligatioŶs oƌ the eǆeƌĐise of its ƌights uŶdeƌ this CoŶtƌaĐt if: 
 

;aͿ it  ƌeĐeiǀes a ĐoŵplaiŶt, ŶotiĐe oƌ ĐoŵŵuŶiĐatioŶ ǁhiĐh  ƌelates  to eitheƌ PaƌtǇ's aĐtual oƌ alleged ŶoŶ‐ĐoŵpliaŶĐe 
ǁith the Data PƌoteĐtioŶ LegislatioŶ; oƌ 
 

;ďͿ   it ďeĐoŵes aǁaƌe of a PeƌsoŶal Data BƌeaĐh; 
 
aŶd shall pƌoǀide the otheƌ PaƌtǇ ǁith suĐh assistaŶĐe aŶd ĐoopeƌatioŶ as is ƌeasoŶaďlǇ ƌeƋuested ďǇ the otheƌ PaƌtǇ iŶ 
oƌdeƌ to addƌess aŶd ƌesolǀe the ĐoŵplaiŶt, ŶotiĐe, ĐoŵŵuŶiĐatioŶ oƌ PeƌsoŶal Data BƌeaĐh. 
 

 
ϯϯ.ϯ.ϰ IŶ ƌespeĐt of aŶǇ losses, Đost Đlaiŵs oƌ eǆpeŶses iŶĐuƌƌed ďǇ eitheƌ PaƌtǇ as a ƌesult of a PeƌsoŶal Data BƌeaĐh ;the ͞Claiŵ 

Losses͟): the PaƌtǇ ƌespoŶsiďle foƌ the ƌeleǀaŶt ďƌeaĐh shall ďe ƌespoŶsiďle foƌ the Claiŵ Losses. 
 

ϯϯ.ϯ.ϱ The Paƌties agƌee to eƌase PeƌsoŶal Data fƌoŵ aŶǇ Đoŵputeƌs, stoƌage deǀiĐes aŶd stoƌage ŵedia that aƌe to ďe ƌetaiŶed 
as sooŶ as pƌaĐtiĐaďle afteƌ it has Đeased to ďe appƌopƌiate foƌ theŵ to ƌetaiŶ suĐh PeƌsoŶal Data uŶdeƌ appliĐaďle Data 
PƌoteĐtioŶ Laǁ LegislatioŶ aŶd theiƌ pƌiǀaĐǇ poliĐǇ ;saǀe to the eǆteŶt aŶd foƌ the liŵited peƌiodͿ that suĐh iŶfoƌŵatioŶ 
Ŷeeds to ďe ƌetaiŶed ďǇ the a PaƌtǇ foƌ statutoƌǇ ĐoŵpliaŶĐe the puƌposes of ĐoŵplǇiŶg ǁith Laǁ oƌ as otheƌǁise ƌeƋuiƌed 
ďǇ  this  CoŶtƌaĐtͿ,  aŶd  takiŶg  all  fuƌtheƌ  aĐtioŶs  as ŵaǇ  ďe  ŶeĐessaƌǇ  oƌ  desiƌaďle  to  eŶsuƌe  its  ĐoŵpliaŶĐe ǁith  Data 
PƌoteĐtioŶ Laǁ LegislatioŶ aŶd its pƌiǀaĐǇ poliĐǇ 

 
ϯϯ.ϰ Where the Parties are ďoth CoŶtrollers of PersoŶal Data JoiŶtlǇ 

 
ϯϯ.ϰ.ϭ Wheƌe the Paƌties joiŶtlǇ deteƌŵiŶe the puƌposes of ŵeaŶs of pƌoĐessiŶg PeƌsoŶal Data iŶ aĐĐoƌdaŶĐe ǁith GDPR AƌtiĐle 

Ϯϲ, the Paƌties shall ideŶtifǇ the appliĐaďle PeƌsoŶal Data uŶdeƌ JoiŶt CoŶtƌol iŶ AppeŶdiǆ A aŶd the Paƌties shall eŶteƌ iŶto 
a JoiŶt CoŶtƌolleƌ AgƌeeŵeŶt ďased oŶ the teƌŵs outliŶed iŶ AppeŶdiǆ B iŶ ƌeplaĐeŵeŶt of Clause ϯϯ.Ϯ‐ϯϯ.ϯ ǁhiĐh shall 
Ŷot applǇ foƌ aŶǇ suĐh the PeƌsoŶal Data uŶdeƌ JoiŶt CoŶtƌol. 

 



VeƌsioŶ Ϯ.ϭ ‐ JaŶuaƌǇ ϮϬϭϵ  OFFICIAL  Page Ϯϱ of ϵϯ 
DFID StaŶdaƌd Teƌŵs & CoŶditioŶs – SeƌǀiĐe CoŶtƌaĐts 

ϯϰ. PUBLICITY AND BRANDING  
 
ϯϰ.ϭ The Supplieƌ shall Ŷot: 

 

ϯϰ.ϭ.ϭ ŵake aŶǇ pƌess aŶŶouŶĐeŵeŶts oƌ puďliĐise this CoŶtƌaĐt oƌ its ĐoŶteŶts iŶ aŶǇ ǁaǇ; oƌ 

ϯϰ.ϭ.Ϯ use DFID͛s Ŷaŵe oƌ ďƌaŶd ;iŶĐludiŶg the ͚UK aid logo͛Ϳ iŶ aŶǇ pƌoŵotioŶ, ŵaƌketiŶg, ĐoŵŵuŶiĐatioŶs oƌ aŶŶouŶĐeŵeŶt of 
oƌdeƌs; 

ǁithout the pƌioƌ ǁƌitteŶ ĐoŶseŶt of the DFID. 
 

ϯϰ.Ϯ Wheƌe aŶd to the eǆteŶt that DFID has pƌoǀided ĐoŶseŶt puƌsuaŶt to Clause ϯϰ.ϭ, theŶ the Supplieƌ: 
 
ϯϰ.Ϯ.ϭ shall Đollaďoƌate ǁith DFID aŶd pƌoaĐtiǀelǇ look foƌ ǁaǇs to ďuild suppoƌt foƌ deǀelopŵeŶt aŶd ƌaise aǁaƌeŶess of DFID͛s 

fuŶdiŶg.  
 

ϯϰ.Ϯ.Ϯ shall eǆpliĐitlǇ aĐkŶoǁledge DFID͛s fuŶdiŶg, iŶ ǁƌitteŶ aŶd ǀeƌďal ĐoŵŵuŶiĐatioŶs aďout aĐtiǀities ƌelated to the fuŶdiŶg, 
to the puďliĐ oƌ thiƌd paƌties, iŶĐludiŶg iŶ aŶŶouŶĐeŵeŶts, aŶd thƌough use, ǁheƌe appƌopƌiate, of DFID's ͞UK aid – fƌoŵ 
the Bƌitish people͟  logo  ;͚UK aid  logo͛Ϳ  iŶ aĐĐoƌdaŶĐe ǁith DFID staŶdaƌds  foƌ use of  the UK aid  logo, uŶless otheƌǁise 
agƌeed iŶ adǀaŶĐe ďǇ DFID aŶd iŶ all Đases suďjeĐt to seĐuƌitǇ aŶd safetǇ ĐoŶsideƌatioŶs of the Supplieƌ. 

 
ϯϰ.Ϯ.ϯ shall  pƌoǀide a  ǀisiďilitǇ  stateŵeŶt of hoǁ aŶd ǁheŶ  theǇ oƌ  Suď‐CoŶtƌaĐtoƌs ǁill  aĐkŶoǁledge  fuŶdiŶg  fƌoŵ DFID aŶd 

ǁheƌe theǇ ǁill use the UK aid logo. The Supplieƌ shall iŶĐlude ƌefeƌeŶĐe to this iŶ its pƌogƌess ƌepoƌts aŶd aŶŶual ƌeǀieǁs. 
  

ϯϰ.Ϯ.ϰ ŵaǇ use  the UK aid  logo  iŶ  ĐoŶjuŶĐtioŶ ǁith otheƌ doŶoƌ  logos,  aŶd ǁheƌe  the Ŷuŵďeƌ of doŶoƌs  to  a pƌogƌaŵŵe oƌ 
pƌojeĐt is suĐh as to ŵake Đo‐ďƌaŶdiŶg iŵpƌaĐtiĐal, aĐkŶoǁledgeŵeŶt of fuŶdiŶg fƌoŵ DFID shall ďe eƋual to that of otheƌ 
Đo‐doŶoƌs ŵakiŶg ĐoŶtƌiďutioŶs of eƋuiǀaleŶt aŵouŶts to the pƌogƌaŵŵe oƌ pƌojeĐt. 

 
Liaďilities 
 
ϯϱ. LIMIT OF LIABILITY      

 
ϯϱ.ϭ Neitheƌ PaƌtǇ liŵits its liaďilitǇ foƌ: 
 

ϯϱ.ϭ.ϭ death oƌ peƌsoŶal iŶjuƌǇ Đaused ďǇ its ŶegligeŶĐe, oƌ that of its eŵploǇees, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs ;as appliĐaďleͿ; 

ϯϱ.ϭ.Ϯ fƌaud oƌ fƌauduleŶt ŵisƌepƌeseŶtatioŶ ďǇ it oƌ its eŵploǇees; 

ϯϱ.ϭ.ϯ ďƌeaĐh of aŶǇ oďligatioŶ as to title iŵplied ďǇ seĐtioŶ ϭϮ of the Sale of Goods AĐt ϭϵϳϵ oƌ seĐtioŶ Ϯ of the SupplǇ of Goods 
aŶd SeƌǀiĐes AĐt ϭϵϴϮ; oƌ 

ϯϱ.ϭ.ϰ aŶǇ liaďilitǇ to the eǆteŶt it ĐaŶŶot ďe liŵited oƌ eǆĐluded ďǇ Laǁ. 

 
ϯϱ.Ϯ SuďjeĐt  to  Clause  ϯϱ.ϭ,  the  Supplieƌ͛s  total  aggƌegate  liaďilitǇ  iŶ  ƌespeĐt  of  all  Losses  ;ǁhetheƌ  iŶ  toƌt,  ĐoŶtƌaĐt  oƌ  otheƌǁiseͿ 

iŶĐuƌƌed ďǇ DFID uŶdeƌ oƌ iŶ ĐoŶŶeĐtioŶ ǁith the CoŶtƌaĐt as a ƌesult of Defaults ďǇ the Supplieƌ shall Ŷot eǆĐeed the FiŶaŶĐial Liŵit 
uŶless a diffeƌeŶt aŵouŶt has ďeeŶ stated iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ iŶ ǁhiĐh Đase that aŵouŶt shall applǇ. 
 

ϯϱ.ϯ SuďjeĐt  to  Clause  ϯϱ.ϭ,  DFID͛s  total  aggƌegate  liaďilitǇ  iŶ  ƌespeĐt  of  all  Losses  ;ǁhetheƌ  iŶ  toƌt,  ĐoŶtƌaĐt  oƌ  otheƌǁiseͿ  shall  Ŷot 
eǆĐeed oŶe huŶdƌed thousaŶd pouŶds ;£ϭϬϬ,ϬϬϬͿ. 
 

ϯϱ.ϰ SuďjeĐt to Clause ϯϱ.ϭ Ŷeitheƌ PaƌtǇ ďe liaďle to the otheƌ foƌ aŶǇ: 

ϯϱ.ϰ.ϭ loss of pƌofits, tuƌŶoǀeƌ, saǀiŶgs ďusiŶess oppoƌtuŶities, ƌeǀeŶue oƌ daŵage to goodǁill ;iŶ eaĐh Đase ǁhetheƌ diƌeĐt oƌ 
iŶdiƌeĐtͿ; aŶd/oƌ 

ϯϱ.ϰ.Ϯ iŶdiƌeĐt, speĐial oƌ ĐoŶseƋueŶtial loss oƌ daŵage of aŶǇ Ŷatuƌe aŶd hoǁsoeǀeƌ Đaused, eǀeŶ if the losses ǁeƌe ƌeasoŶaďlǇ 
foƌeseeaďle oƌ the PaƌtǇ has ďeeŶ adǀised of the possiďilitǇ of suĐh losses oĐĐuƌƌiŶg. 

 
ϯϱ.ϱ SuďjeĐt to Clause ϯϱ.Ϯ, aŶd ŶotǁithstaŶdiŶg Clause ϯϱ.ϰ, the Supplieƌ aĐkŶoǁledges that DFID ŵaǇ, aŵoŶgst otheƌ thiŶgs, ƌeĐoǀeƌ 

fƌoŵ the Supplieƌ the folloǁiŶg losses iŶĐuƌƌed ďǇ DFID to the eǆteŶt that theǇ aƌise as a ƌesult of a Default ďǇ the Supplieƌ: 

ϯϱ.ϱ.ϭ aŶǇ  additioŶal  opeƌatioŶal  aŶd/oƌ  adŵiŶistƌatiǀe  Đosts  aŶd eǆpeŶses  iŶĐuƌƌed  ďǇ DFID,  iŶĐludiŶg  Đosts  ƌelatiŶg  to  tiŵe 
speŶt ďǇ oƌ oŶ ďehalf of DFID iŶ dealiŶg ǁith the ĐoŶseƋueŶĐes of the Default; 
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ϯϱ.ϱ.Ϯ aŶǇ ǁasted eǆpeŶdituƌe oƌ Đhaƌges;  

ϯϱ.ϱ.ϯ the additioŶal Đost of pƌoĐuƌiŶg ReplaĐeŵeŶt SeƌǀiĐes foƌ the ƌeŵaiŶdeƌ of the Teƌŵ, ǁhiĐh shall iŶĐlude aŶǇ iŶĐƌeŵeŶtal 
Đosts assoĐiated ǁith suĐh ReplaĐeŵeŶt SeƌǀiĐes aďoǀe those ǁhiĐh ǁould haǀe ďeeŶ paǇaďle uŶdeƌ this CoŶtƌaĐt;  

ϯϱ.ϱ.ϰ aŶǇ ĐoŵpeŶsatioŶ oƌ iŶteƌest paid to a thiƌd paƌtǇ ďǇ DFID; aŶd 

ϯϱ.ϱ.ϱ aŶǇ fiŶe, peŶaltǇ oƌ Đosts iŶĐuƌƌed ďǇ DFID puƌsuaŶt to Laǁ.  

 
 
 
 
 
ϯϲ. INDEMNITY 
 
ϯϲ.ϭ SuďjeĐt to Clauses ϯϱ.ϭ to ϯϱ.ϱ ;iŶĐlusiǀeͿ, the Supplieƌ shall iŶdeŵŶifǇ DFID iŶ ƌespeĐt of aŶǇ Losses hoǁsoeǀeƌ aƌisiŶg out of oƌ iŶ 

ĐoŶseƋueŶĐe of  ŶegligeŶt  aĐts oƌ oŵissioŶs ďǇ  the  Supplieƌ oƌ  the  Supplieƌ PeƌsoŶŶel oƌ  aŶǇ  Đlaiŵs ŵade agaiŶst DFID ďǇ  thiƌd 
paƌties iŶ ƌespeĐt theƌeof aŶd iŶ ƌelatioŶ to this CoŶtƌaĐt. 
 

ϯϲ.Ϯ The  Supplieƌ  shall  Ŷot  ďe  ƌespoŶsiďle  foƌ  aŶǇ  iŶjuƌǇ,  loss,  daŵage,  Đost oƌ  eǆpeŶse  if  aŶd  to  the  eǆteŶt  that  it  is  Đaused ďǇ  the 
ŶegligeŶĐe oƌ ǁilful ŵisĐoŶduĐt of DFID oƌ DFID͛s eŵploǇees, oƌ ďǇ ďƌeaĐh ďǇ DFID of its oďligatioŶs uŶdeƌ the CoŶtƌaĐt. 

 
ϯϳ. INSURANCE  
 
ϯϳ.ϭ The Supplieƌ shall effeĐt aŶd ŵaiŶtaiŶ iŶsuƌaŶĐes iŶ ƌelatioŶ to the peƌfoƌŵaŶĐe of its oďligatioŶs uŶdeƌ this CoŶtƌaĐt iŶ aĐĐoƌdaŶĐe 

ǁith SĐhedule ϯ ;IŶsuƌaŶĐe ReƋuiƌeŵeŶtsͿ.  
 

ϯϳ.Ϯ The  Supplieƌ  shall  eŶsuƌe  that  its  Suď‐CoŶtƌaĐtoƌs  shall  effeĐt  aŶd  ŵaiŶtaiŶ  iŶsuƌaŶĐes  ;ǁheƌe  appƌopƌiateͿ  iŶ  ƌelatioŶ  to  the 
peƌfoƌŵaŶĐe of theiƌ oďligatioŶs uŶdeƌ aŶǇ Suď‐CoŶtƌaĐts appƌopƌiate to SeƌǀiĐes ďeiŶg pƌoǀided. 
 

ϯϳ.ϯ The teƌŵs of aŶǇ iŶsuƌaŶĐe oƌ the aŵouŶt of Đoǀeƌ shall Ŷot ƌelieǀe the Supplieƌ of aŶǇ liaďilities aƌisiŶg uŶdeƌ this CoŶtƌaĐt. 
 

 
CoŶtrol of CoŶtraĐt 
 
ϯϴ. VARIATIONS 
 
ϯϴ.ϭ Eitheƌ PaƌtǇ ŵaǇ  ƌeƋuest a ǀaƌiatioŶ  to  this CoŶtƌaĐt pƌoǀided  that  suĐh ǀaƌiatioŶ does Ŷot aŵouŶt  to a ŵateƌial  ĐhaŶge of  this 

CoŶtƌaĐt ǁithiŶ the ŵeaŶiŶg of the RegulatioŶs aŶd the Laǁ. SuĐh a ĐhaŶge oŶĐe iŵpleŵeŶted is heƌeiŶafteƌ Đalled a ͞VariatioŶ͟. 
 

ϯϴ.Ϯ A PaƌtǇ ŵaǇ ƌeƋuest a VaƌiatioŶ at aŶǇ tiŵe ďǇ seŶdiŶg the ƌeƋuest  iŶ ǁƌitiŶg to  the ƌeleǀaŶt CoŶtƌaĐt OffiĐeƌ. The ƌeƋuest shall 
ĐoŶtaiŶ suffiĐieŶt iŶfoƌŵatioŶ settiŶg out: 
 

ϯϴ.Ϯ.ϭ the eǆteŶt of the pƌoposed VaƌiatioŶ aŶd aŶǇ additioŶal Đost that ŵaǇ ďe iŶĐuƌƌed; aŶd 

ϯϴ.Ϯ.Ϯ a foƌŵal, teĐhŶiĐal aŶd ĐoŵŵeƌĐial justifiĐatioŶ. 

ϯϴ.ϯ IŶ  the  eǀeŶt  that  the  Paƌties  aƌe  uŶaďle  to  agƌee  a  ĐhaŶge  to  the CoŶtƌaĐt  that ŵaǇ ďe  iŶĐluded  iŶ  a  ƌeƋuest  of  a  VaƌiatioŶ oƌ 
ƌespoŶse to as a ĐoŶseƋueŶĐe theƌeof DFID ŵaǇ: 

ϯϴ.ϯ.ϭ agƌee to ĐoŶtiŶue to peƌfoƌŵ its oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁithout the VaƌiatioŶ; oƌ 

ϯϴ.ϯ.Ϯ teƌŵiŶate this CoŶtƌaĐt ǁith iŵŵediate effeĐt, eǆĐept ǁheƌe the Supplieƌ has alƌeadǇ fulfilled paƌt oƌ all of the pƌoǀisioŶ 
of the SeƌǀiĐes iŶ aĐĐoƌdaŶĐe ǁith this CoŶtƌaĐt oƌ ǁheƌe the Supplieƌ ĐaŶ shoǁ eǀideŶĐe of suďstaŶtial ǁoƌk ďeiŶg Đaƌƌied 
out to pƌoǀide the SeƌǀiĐes uŶdeƌ this CoŶtƌaĐt, aŶd iŶ suĐh a Đase the Paƌties shall atteŵpt to agƌee upoŶ a ƌesolutioŶ to 
the  ŵatteƌ.  Wheƌe  a  ƌesolutioŶ  ĐaŶŶot  ďe  ƌeaĐhed,  the  ŵatteƌ  shall  ďe  dealt  ǁith  uŶdeƌ  the  Dispute  ResolutioŶ 
PƌoĐeduƌe. 

ϯϴ.ϰ If  the  Paƌties  agƌee  the  VaƌiatioŶ,  the  VaƌiatioŶ  shall  ďe  effeĐted  upoŶ  ďoth  Paƌties  sigŶiŶg  the  CoŶtƌaĐt  AŵeŶdŵeŶt  Letteƌ 
;AppeŶdiǆ AͿ aŶd the Supplieƌ shall iŵpleŵeŶt suĐh VaƌiatioŶ aŶd ďe ďouŶd ďǇ the saŵe pƌoǀisioŶs so faƌ as is appliĐaďle, as though 
suĐh VaƌiatioŶ ǁas stated iŶ this CoŶtƌaĐt. DFID shall Ŷot ďe liaďle foƌ aŶǇ Đosts foƌ aŶǇ additioŶal aĐtiǀitǇ oƌ otheƌǁise uŶdeƌtakeŶ 
ďǇ the Supplieƌ ǁheƌe the Paƌties haǀe Ŷot agƌeed  iŶ ǁƌitiŶg  iŶ aŶ eǆeĐuted CoŶtƌaĐt AŵeŶdŵeŶt Letteƌ  iŶ aĐĐoƌdaŶĐe ǁith this 
Clause  ϯϴ  foƌ  suĐh  Đosts  to  ďe  iŶĐuƌƌed oƌ  foƌ  the  additioŶal  aĐtiǀitǇ  to  ďe  uŶdeƌtakeŶ.   The  Supplieƌ  shall  pƌoŵptlǇ  ƌetuƌŶ  oŶ 
ƌeƋuest  ďǇ DFID,  aŶǇ ŵoŶies ǁhiĐh DFID ŵaǇ  haǀe paid  the  Supplieƌ  iŶ  ƌespeĐt  of  aĐtiǀities  oƌ  paǇŵeŶts ǁhiĐh  haǀe  Ŷot  ďeeŶ 
authoƌised ďǇ DFID iŶ aĐĐoƌdaŶĐe ǁith this Clause ϯϴ. 
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ϯϵ. ASSIGNMENT AND NOVATION 
 
ϯϵ.ϭ The Supplieƌ shall Ŷot assigŶ, Ŷoǀate oƌ otheƌǁise dispose of oƌ Đƌeate aŶǇ tƌust iŶ ƌelatioŶ to aŶǇ oƌ all of its ƌights, oďligatioŶs oƌ 

liaďilities uŶdeƌ this CoŶtƌaĐt ǁithout Appƌoǀal. 
 

ϯϵ.Ϯ SuďjeĐt to Clause ϯϵ.ϭ, the Supplieƌ ŵaǇ assigŶ to a thiƌd paƌtǇ ;͞the AssigŶee͟Ϳ the ƌight to ƌeĐeiǀe paǇŵeŶt of the Chaƌges oƌ aŶǇ 
paƌt  theƌeof  due  to  the  Supplieƌ  uŶdeƌ  this  CoŶtƌaĐt  ;iŶĐludiŶg  aŶǇ  iŶteƌest  to ǁhiĐh DFID  is  liaďle  uŶdeƌ  the  Late  PaǇŵeŶts  of 
CoŵŵeƌĐial Deďts ;IŶteƌestͿ AĐt ϭϵϵϴͿ. AŶǇ assigŶŵeŶt uŶdeƌ this Clause ϯϵ.Ϯ shall ďe suďjeĐt to: 

 

ϯϵ.Ϯ.ϭ deduĐtioŶ of aŶǇ suŵs iŶ ƌespeĐt of ǁhiĐh DFID eǆeƌĐises its ƌight of ƌeĐoǀeƌǇ uŶdeƌ Clause ϭϵ ;ReteŶtioŶ aŶd Set OffͿ; 

ϯϵ.Ϯ.Ϯ all ƌelated ƌights of DFID uŶdeƌ the CoŶtƌaĐt iŶ ƌelatioŶ to the ƌeĐoǀeƌǇ of suŵs due ďut uŶpaid; aŶd 

ϯϵ.Ϯ.ϯ DFID ƌeĐeiǀiŶg ŶotifiĐatioŶ uŶdeƌ ďoth Clauses ϯϵ.ϯ aŶd ϯϵ.ϰ.  

 
ϯϵ.ϯ IŶ the eǀeŶt that the Supplieƌ assigŶs the ƌight to ƌeĐeiǀe the Chaƌges uŶdeƌ Clause ϯϵ.Ϯ, the Supplieƌ shall ŶotifǇ DFID iŶ ǁƌitiŶg of 

the assigŶŵeŶt aŶd the date upoŶ ǁhiĐh the assigŶŵeŶt ďeĐoŵes effeĐtiǀe. 
 

ϯϵ.ϰ The Supplieƌ shall ŶotifǇ DFID of the assigŶee͛s ĐoŶtaĐt iŶfoƌŵatioŶ aŶd ďaŶk aĐĐouŶt details to ǁhiĐh DFID shall ŵake paǇŵeŶt.  
 
 
Default aŶd TerŵiŶatioŶ 
 
ϰϬ. DFID REMEDIES FOR DEFAULT 
 
ϰϬ.ϭ Reŵedies 

ϰϬ.ϭ.ϭ Without  pƌejudiĐe  to  aŶǇ otheƌ  ƌight  oƌ  ƌeŵedǇ of DFID hoǁsoeǀeƌ  aƌisiŶg  if  the  Supplieƌ  Đoŵŵits  aŶǇ Default  of  this 
CoŶtƌaĐt theŶ DFID ŵaǇ ;ǁhetheƌ oƌ Ŷot aŶǇ paƌt of the SeƌǀiĐes haǀe ďeeŶ pƌoǀidedͿ do aŶǇ of the folloǁiŶg: 

;aͿ at DFID's optioŶ, giǀe the Supplieƌ the oppoƌtuŶitǇ ;at the Supplieƌ's eǆpeŶseͿ to ƌeŵedǇ the Default togetheƌ ǁith 
aŶǇ  daŵage  ƌesultiŶg  fƌoŵ  suĐh  Default  ;ǁheƌe  suĐh  Default  is  Đapaďle  of  ƌeŵedǇͿ  oƌ  to  supplǇ  ReplaĐeŵeŶt 
SeƌǀiĐes  aŶd  ĐaƌƌǇ  out  aŶǇ  otheƌ  ŶeĐessaƌǇ  ǁoƌk  to  eŶsuƌe  that  the  teƌŵs  of  this  CoŶtƌaĐt  aƌe  fulfilled,  iŶ 
aĐĐoƌdaŶĐe ǁith the DFID 's iŶstƌuĐtioŶs; 

;ďͿ ĐaƌƌǇ out, at  the Supplieƌ's eǆpeŶse, aŶǇ ǁoƌk ŶeĐessaƌǇ to ŵake the pƌoǀisioŶ of the SeƌǀiĐes ĐoŵplǇ ǁith this 
CoŶtƌaĐt;  

;ĐͿ if the Default is a ŵateƌial Default that is Đapaďle of ƌeŵedǇ ;aŶd foƌ these puƌposes a ŵateƌial Default ŵaǇ ďe a 
siŶgle ŵateƌial Default oƌ a Ŷuŵďeƌ of Defaults oƌ ƌepeated Defaults ‐ ǁhetheƌ of the saŵe oƌ diffeƌeŶt oďligatioŶs 
aŶd ƌegaƌdless of ǁhetheƌ suĐh Defaults aƌe ƌeŵedied ‐ ǁhiĐh takeŶ togetheƌ ĐoŶstitute a ŵateƌial DefaultͿ: 

;iͿ iŶstƌuĐt the Supplieƌ to ĐoŵplǇ ǁith the ReĐtifiĐatioŶ PlaŶ PƌoĐess;   

;iiͿ suspeŶd  this CoŶtƌaĐt  ;ǁheƌeupoŶ  the  ƌeleǀaŶt pƌoǀisioŶs of Clause ϰϱ  ;Paƌtial  TeƌŵiŶatioŶ, SuspeŶsioŶ 
aŶd Paƌtial SuspeŶsioŶͿ shall applǇͿ aŶd step‐iŶ to itself supplǇ oƌ pƌoĐuƌe a thiƌd paƌtǇ to supplǇ ;iŶ ǁhole 
oƌ iŶ paƌtͿ the SeƌǀiĐes; 

;iiiͿ ǁithout  teƌŵiŶatiŶg  oƌ  suspeŶdiŶg  the  ǁhole  of  this  CoŶtƌaĐt,  teƌŵiŶate  oƌ  suspeŶd  this  CoŶtƌaĐt  iŶ 
ƌespeĐt  of  paƌt  of  the  pƌoǀisioŶ  of  the  SeƌǀiĐes  oŶlǇ  ;ǁheƌeupoŶ  the  ƌeleǀaŶt  pƌoǀisioŶs  of  Clause  ϰϱ  
;Paƌtial TeƌŵiŶatioŶ, SuspeŶsioŶ aŶd Paƌtial SuspeŶsioŶͿ shall applǇͿ aŶd step‐iŶ to itself supplǇ oƌ pƌoĐuƌe 
a thiƌd paƌtǇ to supplǇ ;iŶ ǁhole oƌ iŶ paƌtͿ suĐh paƌt of the SeƌǀiĐes.  

ϰϬ.ϭ.Ϯ Wheƌe DFID eǆeƌĐises aŶǇ of  its step‐iŶ  ƌights uŶdeƌ Clauses ϰϬ.ϭ.ϭ  ;ĐͿ  ;iiͿ oƌ ϰϬ.ϭ.ϭ ;ĐͿ  ;iiiͿ, DFID shall haǀe the ƌight to 
Đhaƌge  the  Supplieƌ  foƌ  aŶd  the  Supplieƌ  shall  oŶ  deŵaŶd  paǇ  aŶǇ  Đosts  ƌeasoŶaďlǇ  iŶĐuƌƌed  ďǇ  DFID  ;iŶĐludiŶg  aŶǇ 
ƌeasoŶaďle adŵiŶistƌatioŶ ĐostsͿ iŶ ƌespeĐt of the supplǇ of aŶǇ paƌt of the SeƌǀiĐes ďǇ DFID oƌ a thiƌd paƌtǇ aŶd pƌoǀided 
that DFID uses its ƌeasoŶaďle eŶdeaǀouƌs to ŵitigate aŶǇ additioŶal eǆpeŶdituƌe iŶ oďtaiŶiŶg ReplaĐeŵeŶt SeƌǀiĐes. 

ϰϬ.Ϯ ReĐtifiĐatioŶ PlaŶ ProĐess 

ϰϬ.Ϯ.ϭ Wheƌe DFID has iŶstƌuĐted the Supplieƌ to ĐoŵplǇ ǁith the ReĐtifiĐatioŶ PlaŶ PƌoĐess puƌsuaŶt to ϰϬ.ϭ.ϭ ;ĐͿ ;iͿ:  

;aͿ the Supplieƌ shall  suďŵit a dƌaft ReĐtifiĐatioŶ PlaŶ to DFID foƌ  it  to ƌeǀieǁ as sooŶ as possiďle aŶd  iŶ aŶǇ eǀeŶt 
ǁithiŶ ϭϬ ;teŶͿ WoƌkiŶg DaǇs ;oƌ suĐh otheƌ peƌiod as ŵaǇ ďe agƌeed ďetǁeeŶ the PaƌtiesͿ fƌoŵ the date of DFID͛s 
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iŶstƌuĐtioŶs. The Supplieƌ shall suďŵit a dƌaft ReĐtifiĐatioŶ PlaŶ eǀeŶ if the Supplieƌ disputes that it is ƌespoŶsiďle 
foƌ the Default giǀiŶg ƌise to the DFID͛s ƌeƋuest foƌ a dƌaft ReĐtifiĐatioŶ PlaŶ.  

;ďͿ the dƌaft ReĐtifiĐatioŶ PlaŶ shall set out:  

;iͿ full details of the Default that has oĐĐuƌƌed, iŶĐludiŶg a ƌoot Đause aŶalǇsis;  

;iiͿ the aĐtual oƌ aŶtiĐipated effeĐt of the Default; aŶd 

;iiiͿ the  steps ǁhiĐh  the  Supplieƌ pƌoposes  to  take  to  ƌeĐtifǇ  the Default  ;if  appliĐaďleͿ  aŶd  to pƌeǀeŶt  suĐh 
Default fƌoŵ ƌeĐuƌƌiŶg, iŶĐludiŶg tiŵesĐales foƌ suĐh steps aŶd foƌ the ƌeĐtifiĐatioŶ of the Default ;ǁheƌe 
appliĐaďleͿ.  

ϰϬ.Ϯ.Ϯ The Supplieƌ shall pƌoŵptlǇ pƌoǀide to the DFID aŶǇ fuƌtheƌ doĐuŵeŶtatioŶ that the DFID ƌeƋuiƌes to assess the Supplieƌ͛s 
ƌoot Đause aŶalǇsis. If the Paƌties do Ŷot agƌee oŶ the ƌoot Đause set out iŶ the dƌaft ReĐtifiĐatioŶ PlaŶ, eitheƌ PaƌtǇ ŵaǇ 
ƌefeƌ the ŵatteƌ to ďe deteƌŵiŶed ďǇ aŶ eǆpeƌt iŶ aĐĐoƌdaŶĐe ǁith Dispute ResolutioŶ PƌoĐeduƌe. 

ϰϬ.Ϯ.ϯ DFID ŵaǇ  ƌejeĐt  the  dƌaft  ReĐtifiĐatioŶ  PlaŶ  ďǇ  ŶotiĐe  to  the  Supplieƌ  if,  aĐtiŶg  ƌeasoŶaďlǇ,  it  ĐoŶsideƌs  that  the  dƌaft 
ReĐtifiĐatioŶ PlaŶ is iŶadeƋuate, foƌ eǆaŵple ďeĐause the dƌaft ReĐtifiĐatioŶ PlaŶ: 

;aͿ is iŶsuffiĐieŶtlǇ detailed to ďe Đapaďle of pƌopeƌ eǀaluatioŶ;  

;ďͿ ǁill take too loŶg to Đoŵplete;  

;ĐͿ ǁill Ŷot pƌeǀeŶt ƌeoĐĐuƌƌeŶĐe of the Default; aŶd/oƌ 

;dͿ ǁill ƌeĐtifǇ the Default ďut iŶ a ŵaŶŶeƌ ǁhiĐh is uŶaĐĐeptaďle to DFID. 

ϰϬ.Ϯ.ϰ DFID shall ŶotifǇ the Supplieƌ ǁhetheƌ it ĐoŶseŶts to the dƌaft ReĐtifiĐatioŶ PlaŶ as sooŶ as ƌeasoŶaďlǇ pƌaĐtiĐaďle. If DFID 
ƌejeĐts  the dƌaft ReĐtifiĐatioŶ PlaŶ, DFID  shall  giǀe  ƌeasoŶs  foƌ  its deĐisioŶ aŶd  the  Supplieƌ  shall  take  the  ƌeasoŶs  iŶto 
aĐĐouŶt iŶ the pƌepaƌatioŶ of a ƌeǀised ReĐtifiĐatioŶ PlaŶ. The Supplieƌ shall suďŵit the ƌeǀised dƌaft of the ReĐtifiĐatioŶ 
PlaŶ to DFID foƌ ƌeǀieǁ ǁithiŶ fiǀe ;ϱͿ WoƌkiŶg DaǇs ;oƌ suĐh otheƌ peƌiod as agƌeed ďetǁeeŶ the PaƌtiesͿ of the DFID͛s 
ŶotiĐe ƌejeĐtiŶg the fiƌst dƌaft. 

ϰϬ.Ϯ.ϱ If  DFID  ĐoŶseŶts  to  the  ReĐtifiĐatioŶ  PlaŶ,  the  Supplieƌ  shall  iŵŵediatelǇ  staƌt  ǁoƌk  oŶ  the  aĐtioŶs  set  out  iŶ  the 
ReĐtifiĐatioŶ PlaŶ. 

 
ϰ1. FINANCIAL DISTRESS 
 
ϰϭ.ϭ The Supplieƌ aĐkŶoǁledges aŶd agƌees that the fiŶaŶĐial staďilitǇ aŶd solǀeŶĐǇ of the Supplieƌ aŶd its keǇ Suď‐CoŶtƌaĐtoƌs is ĐƌitiĐal 

to the suĐĐessful deliǀeƌǇ of the SeƌǀiĐes aŶd that aŶǇ deteƌioƌatioŶ oƌ poteŶtial deteƌioƌatioŶ of theiƌ fiŶaŶĐial positioŶ ŵaǇ haǀe 
aŶ adǀeƌse effeĐt oŶ the peƌfoƌŵaŶĐe of the CoŶtƌaĐt   The Supplieƌ shall ŵoŶitoƌ its oǁŶ fiŶaŶĐial staŶdiŶg aŶd that of its keǇ Suď‐
CoŶtƌaĐtoƌs oŶ a ƌegulaƌ ďasis thƌoughout the teƌŵ usiŶg a FiŶaŶĐial MoŶitoƌiŶg PlaŶ aŶd shall ƌepoƌt oŶ this to DFID. 

 
ϰϭ.Ϯ The FiŶaŶĐial MoŶitoƌiŶg PlaŶ shall ďe desigŶed ďǇ the Supplieƌ to eŶsuƌe that DFID has aŶ eaƌlǇ aŶd Đleaƌ ǁaƌŶiŶg iŶdiĐatoƌ of aŶǇ 

fiŶaŶĐial distƌess of the Supplieƌ aŶd keǇ Suď‐CoŶtƌaĐtoƌs ǁhiĐh ŵaǇ affeĐt the SeƌǀiĐes; suĐh desigŶ to ďe pƌopoƌtioŶate foƌ the 
ĐiƌĐuŵstaŶĐes; takiŶg iŶto aĐĐouŶt the Ŷatuƌe of the SeƌǀiĐes aŶd the ideŶtitǇ of the supplieƌs. 
 

ϰϭ.ϯ EǆĐept ǁheƌe DFID has agƌeed otheƌǁise, the Supplieƌ shall ǁithiŶ fouƌ ;ϰͿ ǁeeks of the CoŵŵeŶĐeŵeŶt Date, pƌepaƌe aŶd suďŵit 
ǀia  the  PƌojeĐt  OffiĐeƌ  foƌ  Appƌoǀal  ďǇ  DFID,  a  FiŶaŶĐial  MoŶitoƌiŶg  PlaŶ  ǁhiĐh  shall  set  out  the  Supplieƌ͛s  pƌoposals  foƌ  the 
ŵoŶitoƌiŶg aŶd  ƌepoƌtiŶg of  its  fiŶaŶĐial  staďilitǇ, aŶd  the  fiŶaŶĐial  staďilitǇ of  its keǇ Suď‐CoŶtƌaĐtoƌs  to DFID oŶ a  ƌegulaƌ ďasis 
thƌoughout the Teƌŵ. 
 

ϰϭ.ϰ The FiŶaŶĐial MoŶitoƌiŶg PlaŶ ŵaǇ iŶĐlude ;ďut shall Ŷot ďe liŵited toͿ: 
 

ϰϭ.ϰ.ϭ A  suŵŵaƌǇ  of  the  Supplieƌ͛s  aŶd  keǇ  Suď‐CoŶtƌaĐtoƌs͛  fiŶaŶĐial  positioŶs  at  the  date  of  suďŵissioŶ  of  the  FiŶaŶĐial 
Distƌess PlaŶ aŶd oŶ a ƌegulaƌ ďasis theƌeafteƌ to DFID ;iŶĐludiŶg Đƌedit ƌatiŶgs, fiŶaŶĐial ƌatios, details of ĐuƌƌeŶt liaďilities, 
ǀalue of ŵaƌketaďle seĐuƌities, Đash iŶ haŶd aŶd ďaŶk, aĐĐouŶt ƌeĐeiǀaďles etĐ.Ϳ; 

ϰϭ.ϰ.Ϯ AŶ oďjeĐtiǀe ŵeaŶs of ŵeasuƌiŶg the Supplieƌ aŶd keǇ Suď‐CoŶtƌaĐtoƌ͛s fiŶaŶĐial staŶdiŶg oŶ a ƌegulaƌ ďasis thƌoughout 
the Teƌŵ agaiŶst histoƌiĐal fiŶaŶĐial staŶdiŶg to shoǁ tƌeŶd ;iŶĐludiŶg use of Đƌedit ƌatiŶgs, fiŶaŶĐial ƌatios aŶd/oƌ otheƌ 
fiŶaŶĐial iŶdiĐatoƌsͿ; 
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ϰϭ.ϰ.ϯ The  Supplieƌ͛s  pƌoposals  foƌ  ƌepoƌtiŶg  fiŶaŶĐial  staŶdiŶg  to  DFID  ;iŶĐludiŶg  the  teŵplate  ƌepoƌtiŶg  foƌŵs  ǁhiĐh  the 
Supplieƌ iŶteŶds to useͿ; 

ϰϭ.ϰ.ϰ The fƌeƋueŶĐǇ of ŵoŶitoƌiŶg aŶd ƌepoƌtiŶg aĐtiǀitǇ; 

ϰϭ.ϰ.ϱ PƌoǀisioŶ  of  ƌepoƌtiŶg  liŶes  foƌ  the  supplǇ  ĐhaiŶ  to  ŶotifǇ  DFID  of  iŶĐideŶts  of  ŶoŶ‐paǇŵeŶt  of  ǀalid  aŶd  uŶdisputed 
iŶǀoiĐes; 

ϰϭ.ϰ.ϲ AŶǇ otheƌ pƌoǀisioŶs ǁhiĐh iŶ the ƌeasoŶaďle opiŶioŶ of the Supplieƌ ŵaǇ ďe ƌeƋuiƌed ďǇ DFID to assess ĐuƌƌeŶt fiŶaŶĐial 
staŶdiŶg  of  the  Supplieƌ  aŶd  keǇ  Suď‐CoŶtƌaĐtoƌs  aŶd  ǁhiĐh  eŶaďle  ƋuiĐk  aŶd  easǇ  assessŵeŶt  of  aŶǇ ŵoǀeŵeŶt  iŶ 
fiŶaŶĐial staŶdiŶg. 

 
ϰϭ.ϱ The  Supplieƌ  shall ŵake  aŶǇ  ƌeasoŶaďle  aŵeŶdŵeŶts  to  the  FiŶaŶĐial MoŶitoƌiŶg  PlaŶ  as ŵaǇ  ďe  ƌeƋuested  ďǇ  DFID  aŶd  shall 

ƌesuďŵit it foƌ Appƌoǀal.  If Appƌoǀed ďǇ DFID, the Supplieƌ shall pƌoŵptlǇ iŵpleŵeŶt the FiŶaŶĐial MoŶitoƌiŶg PlaŶ thƌoughout the 
Teƌŵ. 
 

ϰϭ.ϲ IŶ additioŶ  to  its oďligatioŶs uŶdeƌ  the FiŶaŶĐial MoŶitoƌiŶg PlaŶ,  the Supplieƌ  shall pƌoŵptlǇ ŶotifǇ DFID  iŶ ǁƌitiŶg  if aŶǇ of  the 
folloǁiŶg ͞FiŶaŶĐial Distƌess EǀeŶts͟ oĐĐuƌs iŶ ƌespeĐt of the Supplieƌ oƌ a keǇ Suď‐CoŶtƌaĐtoƌ: 
 

ϰϭ.ϲ.ϭ theƌe is a ŵateƌial deteƌioƌatioŶ of its fiŶaŶĐial staŶdiŶg; 

ϰϭ.ϲ.Ϯ the appoiŶtŵeŶt of aŶ adŵiŶistƌatoƌ oƌ ƌeĐeiǀeƌ; 

ϰϭ.ϲ.ϯ late filiŶg of statutoƌǇ aĐĐouŶts ǁith CoŵpaŶies House; 

ϰϭ.ϲ.ϰ it issues a pƌofits ǁaƌŶiŶg oƌ otheƌ siŵilaƌ puďliĐ aŶŶouŶĐeŵeŶt aďout a deteƌioƌatioŶ iŶ its fiŶaŶĐes oƌ pƌospeĐts; 

ϰϭ.ϲ.ϱ it is ďeiŶg puďliĐlǇ iŶǀestigated foƌ iŵpƌopeƌ fiŶaŶĐial aĐĐouŶtiŶg aŶd ƌepoƌtiŶg, fƌaud oƌ aŶǇ otheƌ fiŶaŶĐial iŵpƌopƌietǇ; 

ϰϭ.ϲ.ϲ it Đoŵŵits a ŵateƌial ďƌeaĐh of ĐoǀeŶaŶt to its leŶdeƌs; 

ϰϭ.ϲ.ϳ a  keǇ  Suď‐CoŶtƌaĐtoƌ  Ŷot  ďeiŶg paid  aŶǇ  suŵs pƌopeƌlǇ  due uŶdeƌ  a  speĐified  iŶǀoiĐe  that  is  Ŷot  suďjeĐt  to  a  geŶuiŶe 
dispute; 

ϰϭ.ϲ.ϴ it is suďjeĐt to aŶǇ Đlaiŵs, litigatioŶ, iŶǀestigatioŶs, aĐtioŶs oƌ deĐisioŶs iŶ ƌespeĐt of fiŶaŶĐial iŶdeďtedŶess. 

 
ϰϭ.ϳ IŶ the eǀeŶt of a FiŶaŶĐial Distƌess EǀeŶt oĐĐuƌƌiŶg, theŶ the Supplieƌ shall aŶd shall pƌoĐuƌe that aŶǇ affeĐted keǇ Suď‐CoŶtƌaĐtoƌ 

shall,  as  sooŶ  as  ƌeasoŶaďlǇ  pƌaĐtiĐaďle  ƌeǀieǁ  the  effeĐt  of  the  FiŶaŶĐial  Distƌess  EǀeŶt  oŶ  the  ĐoŶtiŶued  peƌfoƌŵaŶĐe  of  the 
SeƌǀiĐes uŶdeƌ this CoŶtƌaĐt aŶd pƌoǀide a ƌepoƌt to DFID.  Wheƌe DFID ƌeasoŶaďlǇ ďelieǀes that the FiŶaŶĐial Distƌess EǀeŶt is likelǇ 
to adǀeƌselǇ iŵpaĐt oŶ the peƌfoƌŵaŶĐe of the SeƌǀiĐes, the Supplieƌ shall suďŵit to DFID foƌ Appƌoǀal a FiŶaŶĐial Distƌess SeƌǀiĐe 
CoŶtiŶuitǇ  PlaŶ  as  sooŶ  as  is  ƌeasoŶaďlǇ  pƌaĐtiĐaďle  aŶd  shall  pƌoǀide  aŶǇ  fuƌtheƌ  fiŶaŶĐial  iŶfoƌŵatioŶ  as DFID ŵaǇ  ƌeasoŶaďlǇ 
ƌeƋuiƌe to assess fiŶaŶĐial staŶdiŶg aŶd ƌisks. 

 
ϰϭ.ϴ If DFID aĐtiŶg  ƌeasoŶaďlǇ ĐoŶsideƌs  that  the FiŶaŶĐial Distƌess SeƌǀiĐe CoŶtiŶuitǇ PlaŶ  is  iŶsuffiĐieŶt  to  ƌeŵedǇ  the effeĐts of  the 

FiŶaŶĐial Distƌess EǀeŶt oŶ  the SeƌǀiĐe,  theŶ  it ŵaǇ  ƌeƋuiƌe  the Supplieƌ  ;aŶd/oƌ keǇ Suď‐CoŶtƌaĐtoƌͿ  to  ƌedƌaft aŶd  ƌesuďŵit aŶ 
iŵpƌoǀed aŶd updated plaŶ oƌ ŵaǇ ƌeƋuiƌe the issue to ďe esĐalated ǀia the Dispute ResolutioŶ PƌoĐeduƌe. 
 

ϰϭ.ϵ If DFID Appƌoǀes the FiŶaŶĐial Distƌess SeƌǀiĐe CoŶtiŶuitǇ PlaŶ, theŶ the Supplieƌ shall eǆeĐute aŶd ĐoŶtiŶue to ƌeǀieǁ the plaŶ ;ǁith 
suďŵissioŶs to DFID foƌ Appƌoǀal ǁheƌe it is updatedͿ.   
 

ϰϭ.ϭϬ Wheƌe the Paƌties agƌee that the FiŶaŶĐial Distƌess EǀeŶt Ŷo loŶgeƌ adǀeƌselǇ affeĐts the deliǀeƌǇ of the SeƌǀiĐes, the Supplieƌ shall 
ďe ƌelieǀed of its oďligatioŶs iŶ ƌespeĐt of the ĐuƌƌeŶt FiŶaŶĐial Distƌess SeƌǀiĐe CoŶtiŶuitǇ PlaŶ. 
 

ϰϭ.ϭϭ DFID shall ďe eŶtitled to teƌŵiŶate this CoŶtƌaĐt foƌ ŵateƌial Default if: 
 

ϰϭ.ϭϭ.ϭ The Supplieƌ fails to ŶotifǇ DFID of a FiŶaŶĐial Distƌess EǀeŶt iŶ aĐĐoƌdaŶĐe ǁith Clause ϰϭ.ϲ; 

ϰϭ.ϭϭ.Ϯ DFID aŶd the Supplieƌ fail to agƌee a FiŶaŶĐial Distƌess SeƌǀiĐe CoŶtiŶuitǇ PlaŶ oƌ aŶǇ updates to a plaŶ ǁithiŶ a ƌeasoŶaďle 
tiŵesĐale ;takiŶg iŶto aĐĐouŶt the effeĐts of the FiŶaŶĐial Distƌess EǀeŶt oŶ the SeƌǀiĐesͿ; 

ϰϭ.ϭϭ.ϯ The Supplieƌ fails to ĐoŵplǇ ǁith the teƌŵs of the FiŶaŶĐial Distƌess SeƌǀiĐe CoŶtiŶuitǇ PlaŶ oƌ aŶǇ updates to the plaŶ. 
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ϰϮ. FORCE MAJEURE 
 
ϰϮ.ϭ SuďjeĐt  to  the  ƌeŵaiŶdeƌ  of  this  Clause  ϰϮ,  a  PaƌtǇ  ŵaǇ  Đlaiŵ  ƌelief  uŶdeƌ  this  Clause  ϰϮ  fƌoŵ  liaďilitǇ  foƌ  failuƌe  to  ŵeet  its 

oďligatioŶs uŶdeƌ this CoŶtƌaĐt foƌ as loŶg as aŶd oŶlǇ to the eǆteŶt that the peƌfoƌŵaŶĐe of those oďligatioŶs is diƌeĐtlǇ affeĐted ďǇ 
a FoƌĐe Majeuƌe EǀeŶt. AŶǇ failuƌe oƌ delaǇ ďǇ the Supplieƌ iŶ peƌfoƌŵiŶg its oďligatioŶs uŶdeƌ this CoŶtƌaĐt ǁhiĐh ƌesults fƌoŵ a 
failuƌe oƌ delaǇ ďǇ aŶ ageŶt, Suď‐CoŶtƌaĐtoƌ oƌ supplieƌ shall ďe ƌegaƌded as due to a FoƌĐe Majeuƌe EǀeŶt oŶlǇ if that ageŶt, Suď‐
CoŶtƌaĐtoƌ oƌ supplieƌ is itself iŵpeded ďǇ a FoƌĐe Majeuƌe EǀeŶt fƌoŵ ĐoŵplǇiŶg ǁith aŶ oďligatioŶ to the Supplieƌ. 
 

ϰϮ.Ϯ The AffeĐted PaƌtǇ  shall as  sooŶ as  ƌeasoŶaďlǇ pƌaĐtiĐaďle  issue a FoƌĐe Majeuƌe NotiĐe, ǁhiĐh shall  iŶĐlude details of  the FoƌĐe 
Majeuƌe EǀeŶt, its effeĐt oŶ the oďligatioŶs of the AffeĐted PaƌtǇ aŶd aŶǇ aĐtioŶ the AffeĐted PaƌtǇ pƌoposes to take to ŵitigate its 
effeĐt. 
 

ϰϮ.ϯ If the Supplieƌ is the AffeĐted PaƌtǇ, it shall Ŷot ďe eŶtitled to Đlaiŵ ƌelief uŶdeƌ this Clause ϰϮ to the eǆteŶt that ĐoŶseƋueŶĐes of 
the ƌeleǀaŶt FoƌĐe Majeuƌe EǀeŶt: 

ϰϮ.ϯ.ϭ aƌe Đapaďle of ďeiŶg ŵitigated ďǇ aŶǇ of the pƌoǀisioŶ of aŶǇ SeƌǀiĐes ďut the Supplieƌ has failed to do so; aŶd/oƌ 

ϰϮ.ϯ.Ϯ should haǀe ďeeŶ foƌeseeŶ aŶd pƌeǀeŶted oƌ aǀoided ďǇ a pƌudeŶt pƌoǀideƌ of seƌǀiĐes siŵilaƌ to the SeƌǀiĐes, opeƌatiŶg 
to the staŶdaƌds ƌeƋuiƌed ďǇ this CoŶtƌaĐt. 

 
ϰϮ.ϰ SuďjeĐt to DFID͛s ƌight to teƌŵiŶate set out iŶ Clause ϰϮ.ϱ, the Paƌties shall at all tiŵes folloǁiŶg the oĐĐuƌƌeŶĐe of a FoƌĐe Majeuƌe 

EǀeŶt  aŶd  duƌiŶg  its  suďsisteŶĐe  use  theiƌ  ƌespeĐtiǀe  ƌeasoŶaďle  eŶdeaǀouƌs  to  pƌeǀeŶt  aŶd ŵitigate  the  effeĐts  of  the  FoƌĐe 
Majeuƌe  EǀeŶt.  Wheƌe  the  Supplieƌ  is  the  AffeĐted  PaƌtǇ,  it  shall  take  all  steps  iŶ  aĐĐoƌdaŶĐe  ǁith  Good  IŶdustƌǇ  PƌaĐtiĐe  to 
oǀeƌĐoŵe oƌ ŵiŶiŵise the ĐoŶseƋueŶĐes of the FoƌĐe Majeuƌe EǀeŶt. 
 

ϰϮ.ϱ Wheƌe DFID ƌeĐeiǀes a FoƌĐe Majeuƌe NotiĐe, fƌoŵ the date of ƌeĐeipt of the FoƌĐe Majeuƌe NotiĐe, DFID ŵaǇ, at its sole disĐƌetioŶ, 
eitheƌ suspeŶd this CoŶtƌaĐt foƌ a peƌiod of up to siǆ ;ϲͿ ŵoŶths ;"the SuspeŶsioŶ Peƌiod"Ϳ oƌ teƌŵiŶate this CoŶtƌaĐt foƌthǁith. 
 
 

ϰϮ.ϲ The AffeĐted PaƌtǇ shall ŶotifǇ the otheƌ PaƌtǇ as sooŶ as pƌaĐtiĐaďle afteƌ the FoƌĐe Majeuƌe EǀeŶt Đeases oƌ Ŷo loŶgeƌ Đauses the 
AffeĐted PaƌtǇ to ďe uŶaďle to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ this CoŶtƌaĐt. 
 

ϰϮ.ϳ Relief fƌoŵ liaďilitǇ foƌ the AffeĐted PaƌtǇ uŶdeƌ this Clause ϰϮ shall eŶd as sooŶ as the FoƌĐe Majeuƌe EǀeŶt Ŷo loŶgeƌ Đauses the 
AffeĐted PaƌtǇ to ďe uŶaďle to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ this CoŶtƌaĐt aŶd shall Ŷot ďe depeŶdeŶt oŶ the seƌǀiŶg of ŶotiĐe 
uŶdeƌ Clause ϰϮ.ϲ. 
 

ϰϮ.ϴ If ďǇ the eŶd of the SuspeŶsioŶ Peƌiod the Paƌties haǀe Ŷot agƌeed a fuƌtheƌ peƌiod of suspeŶsioŶ oƌ ƌe‐iŶstateŵeŶt of the CoŶtƌaĐt, 
this CoŶtƌaĐt shall teƌŵiŶate autoŵatiĐallǇ. 

 
ϰϯ. TERMINATION WITHOUT DEFAULT OF THE SUPPLIER 
 
ϰϯ.ϭ DFID ŵaǇ, at its sole disĐƌetioŶ, teƌŵiŶate this CoŶtƌaĐt, at aŶǇ tiŵe ďǇ issuiŶg a TeƌŵiŶatioŶ NotiĐe to the Supplieƌ giǀiŶg at least 

thiƌtǇ ;ϯϬͿ WoƌkiŶg DaǇs ǁƌitteŶ ŶotiĐe ;uŶless stated diffeƌeŶtlǇ iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿͿ. 
 
ϰϰ. TERMINATION WITH DEFAULT OF THE SUPPLIER  

 
ϰϰ.ϭ DFID ŵaǇ teƌŵiŶate this CoŶtƌaĐt foƌ ŵateƌial Default ďǇ issuiŶg a TeƌŵiŶatioŶ NotiĐe to the Supplieƌ ǁheƌe:  

ϰϰ.ϭ.ϭ aŶǇ ƌepƌeseŶtatioŶ oƌ ǁaƌƌaŶtǇ giǀeŶ ďǇ the Supplieƌ puƌsuaŶt to Clause Ϯ ;RepƌeseŶtatioŶs aŶd WaƌƌaŶtiesͿ is ŵateƌiallǇ 
uŶtƌue  oƌ ŵisleadiŶg,  aŶd  the  Supplieƌ  fails  to  pƌoǀide  details  of  pƌoposed ŵitigatiŶg  faĐtoƌs ǁhiĐh  iŶ  the  ƌeasoŶaďle 
opiŶioŶ of DFID aƌe aĐĐeptaďle; 

ϰϰ.ϭ.Ϯ DFID eǆpƌesslǇ ƌeseƌǀes the ƌight to teƌŵiŶate this CoŶtƌaĐt foƌ ŵateƌial Default; 

ϰϰ.ϭ.ϯ the  Supplieƌ  Đoŵŵits  aŶǇ ŵateƌial Default  of  the CoŶtƌaĐt ǁhiĐh  is  Ŷot,  iŶ  the  ƌeasoŶaďle opiŶioŶ of DFID,  Đapaďle of 
ƌeŵedǇ; aŶd/oƌ 

ϰϰ.ϭ.ϰ the  Supplieƌ  Đoŵŵits  a  Default,  iŶĐludiŶg  a ŵateƌial  Default,  ǁhiĐh  iŶ  the  opiŶioŶ  of  DFID  is  ƌeŵediaďle  ďut  has  Ŷot 
ƌeŵedied suĐh Default to the satisfaĐtioŶ of DFID iŶ aĐĐoƌdaŶĐe ǁith the ReĐtifiĐatioŶ PlaŶ PƌoĐess. 

 
ϰϰ.Ϯ Foƌ the puƌpose of Clause ϰϰ.ϭ, a ŵateƌial Default ŵaǇ ďe a siŶgle ŵateƌial Default oƌ a Ŷuŵďeƌ of Defaults oƌ ƌepeated Defaults 

;ǁhetheƌ  of  the  saŵe  oƌ  diffeƌeŶt  oďligatioŶs  aŶd  ƌegaƌdless  of  ǁhetheƌ  suĐh  Defaults  aƌe  ƌeŵediedͿ  ǁhiĐh  takeŶ  togetheƌ 
ĐoŶstitute a ŵateƌial Default. 
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ϰϰ.ϯ DFID  ŵaǇ,  ǁithout  pƌejudiĐe  to  its  otheƌ  ƌights,  iŶĐludiŶg  ďut  Ŷot  liŵited  to  the  ƌight  to  Đlaiŵ  foƌ  Losses  iŶĐuƌƌed,  issue  a 
TeƌŵiŶatioŶ NotiĐe ǁheƌe: 

 

ϰϰ.ϯ.ϭ the Supplieƌ oƌ aŶǇ Supplieƌ PeƌsoŶŶel, eitheƌ diƌeĐtlǇ oƌ thƌough theiƌ seƌǀaŶts oƌ ageŶts oƌ Suď‐CoŶtƌaĐtoƌs ďƌeaĐhes aŶǇ 
of theiƌ oďligatioŶs uŶdeƌ this CoŶtƌaĐt; oƌ 

ϰϰ.ϯ.Ϯ the Supplieƌ, Supplieƌ PeƌsoŶŶel, seƌǀaŶts, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf has Đoŵŵitted 
aŶ offeŶĐe uŶdeƌ the BƌiďeƌǇ AĐt ϮϬϭϬ oƌ the Teƌƌoƌisŵ AĐt ϮϬϬϬ iŶ ďƌeaĐh of Clauses ϰϴ oƌ ϰϵ of this CoŶtƌaĐt; oƌ 

ϰϰ.ϯ.ϯ DFID has the ƌight to teƌŵiŶate uŶdeƌ Clause ϯϴ.ϯ.Ϯ; oƌ 

ϰϰ.ϯ.ϰ the Supplieƌ is aŶ iŶdiǀidual oƌ a paƌtŶeƌship aŶd at aŶǇ tiŵe: 

 

;aͿ ďeĐoŵes ďaŶkƌupt; oƌ 

;ďͿ is the suďjeĐt of a ƌeĐeiǀiŶg oƌdeƌ oƌ adŵiŶistƌatioŶ oƌdeƌ; oƌ  

;ĐͿ ŵakes aŶǇ ĐoŵpositioŶ oƌ aƌƌaŶgeŵeŶt ǁith oƌ foƌ the ďeŶefit of the Supplieƌ's Đƌeditoƌs; oƌ 

;dͿ ŵakes aŶǇ ĐoŶǀeǇaŶĐe oƌ assigŶŵeŶt foƌ the ďeŶefit of the Supplieƌ's Đƌeditoƌs; oƌ  

;eͿ the ǁaƌƌaŶtǇ giǀeŶ ďǇ the supplieƌ puƌsuaŶt to Clause Ϯϰ ;Taǆ CoŵpliaŶĐeͿ is ŵateƌiallǇ uŶtƌue; oƌ 

;fͿ the Supplieƌ Đoŵŵits a ŵateƌial ďƌeaĐh of its oďligatioŶ to ŶotifǇ DFID of aŶǇ OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe as 
ƌeƋuiƌed ďǇ Clause Ϯϰ ;Taǆ CoŵpliaŶĐeͿ; oƌ 

;gͿ the Supplieƌ  fails  to pƌoǀide details of pƌoposed ŵitigatiŶg  faĐtoƌs ǁhiĐh  iŶ  the ƌeasoŶaďle opiŶioŶ of DFID, aƌe       
aĐĐeptaďle; oƌ 

ϰϰ.ϯ.ϱ the Supplieƌ is a ĐoŵpaŶǇ aŶd: 

;aͿ aŶ oƌdeƌ is ŵade oƌ a ƌesolutioŶ is passed foƌ the ǁiŶdiŶg up of the Supplieƌ; oƌ 

;ďͿ a ƌeĐeiǀeƌ oƌ adŵiŶistƌatoƌ is appoiŶted iŶ ƌespeĐt of the ǁhole oƌ aŶǇ paƌt of the uŶdeƌtakiŶg of the Supplieƌ; oƌ 

ϰϰ.ϯ.ϲ the Supplieƌ is a paƌtŶeƌship oƌ a ĐoŵpaŶǇ aŶd theƌe is a ChaŶge of CoŶtƌol.   

ϰϰ.ϯ.ϳ theƌe is aŶ oĐĐuƌƌeŶĐe of aŶǇ of the statutoƌǇ pƌoǀisos ĐoŶtaiŶed iŶ RegulatioŶ ϳϯ;ϭͿ;aͿ‐;ĐͿ of the RegulatioŶs.  

ϰϰ.ϰ Wheƌe this CoŶtƌaĐt is teƌŵiŶated iŶ aĐĐoƌdaŶĐe ǁith this Clause ϰϰ, the Supplieƌ shall ǁithout pƌejudiĐe to DFID's otheƌ ƌeŵedies, 
take aŶǇ steps ŶeĐessaƌǇ to teƌŵiŶate the pƌoǀisioŶ of the SeƌǀiĐes iŶ a tiŵelǇ aŶd oƌdeƌlǇ ŵaŶŶeƌ aŶd iŶ ĐoŵpliaŶĐe ǁith Clause ϭϲ 
;Eǆit MaŶageŵeŶtͿ ďut shall Ŷot ďe eŶtitled to aŶǇ fuƌtheƌ paǇŵeŶt iŶ ƌelatioŶ to this CoŶtƌaĐt. 

 
ϰϱ. PARTIAL TERMINATION, SUSPENSION AND PARTIAL SUSPENSION 

ϰϱ.ϭ Wheƌe DFID has  the  ƌight  to  teƌŵiŶate  this  CoŶtƌaĐt, DFID  shall  ďe  eŶtitled  to  teƌŵiŶate oƌ  suspeŶd all  oƌ paƌt of  this CoŶtƌaĐt 
pƌoǀided  alǁaǇs  that,  if  DFID  eleĐts  to  teƌŵiŶate  oƌ  suspeŶd  this  CoŶtƌaĐt  iŶ  paƌt,  the  paƌts  of  this  CoŶtƌaĐt  Ŷot  teƌŵiŶated  oƌ 
suspeŶded  ĐaŶ,  iŶ  DFID͛s  ƌeasoŶaďle  opiŶioŶ,  opeƌate  effeĐtiǀelǇ  to  deliǀeƌ  the  iŶteŶded  puƌpose  of  the  suƌǀiǀiŶg  paƌts  of  this 
CoŶtƌaĐt. 

ϰϱ.Ϯ AŶǇ suspeŶsioŶ of this CoŶtƌaĐt uŶdeƌ Clause ϰϱ.ϭ shall ďe foƌ suĐh peƌiod as DFID ŵaǇ speĐifǇ aŶd ǁithout pƌejudiĐe to aŶǇ ƌight of 
teƌŵiŶatioŶ ǁhiĐh has alƌeadǇ aĐĐƌued, oƌ suďseƋueŶtlǇ aĐĐƌues, to DFID. 

ϰϱ.ϯ The Paƌties shall seek to agƌee the effeĐt of aŶǇ VaƌiatioŶ ŶeĐessitated ďǇ a paƌtial teƌŵiŶatioŶ, suspeŶsioŶ oƌ paƌtial suspeŶsioŶ iŶ 
aĐĐoƌdaŶĐe ǁith  the  pƌoĐeduƌe  set  out  iŶ  Clause  ϯϴ  ;VaƌiatioŶͿ,  iŶĐludiŶg  the  effeĐt  that  the  paƌtial  teƌŵiŶatioŶ,  suspeŶsioŶ  oƌ 
paƌtial suspeŶsioŶ ŵaǇ haǀe oŶ the pƌoǀisioŶ of aŶǇ otheƌ SeƌǀiĐes aŶd the Chaƌges, pƌoǀided that the Supplieƌ shall Ŷot ďe eŶtitled 
to:  

ϰϱ.ϯ.ϭ aŶ  iŶĐƌease  iŶ  the  Chaƌges  iŶ  ƌespeĐt  of  the  pƌoǀisioŶ  of  the  SeƌǀiĐes  that  haǀe  Ŷot  ďeeŶ  teƌŵiŶated  if  the  paƌtial 
teƌŵiŶatioŶ aƌises due to the eǆeƌĐise of aŶǇ of DFID͛s teƌŵiŶatioŶ ƌights uŶdeƌ Clause ϰϰ ;TeƌŵiŶatioŶ With Default of 
the SupplieƌͿ eǆĐept Clause ϰϯ ;TeƌŵiŶatioŶ Without Default of the SupplieƌͿ; aŶd 

ϰϱ.ϯ.Ϯ  ƌejeĐt the VaƌiatioŶ. 
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ϰϲ. CONSEQUENCES OF EXPIRY OR TERMINATION  
 

ϰϲ.ϭ Wheƌe this CoŶtƌaĐt has ďeeŶ teƌŵiŶated puƌsuaŶt to Clause ϰϯ ;TeƌŵiŶatioŶ Without Default of the SupplieƌͿ, the Supplieƌ shall: 

ϰϲ.ϭ.ϭ take  suĐh  steps  as  aƌe  ŶeĐessaƌǇ  to  teƌŵiŶate  the  pƌoǀisioŶ  of  the  SeƌǀiĐes  oƌ  aŶǇ  paƌt  of  the  SeƌǀiĐes  ;iŶĐludiŶg 
suspeŶdiŶg oƌ teƌŵiŶatiŶg aŶǇ Suď‐CoŶtƌaĐtsͿ iŶ a Đost‐effeĐtiǀe, tiŵelǇ aŶd oƌdeƌlǇ ŵaŶŶeƌ; 

ϰϲ.ϭ.Ϯ aĐt iŶ aĐĐoƌdaŶĐe ǁith Clause ϭϲ ;Eǆit MaŶageŵeŶt]; aŶd 

ϰϲ.ϭ.ϯ pƌoǀide to DFID, Ŷot ŵoƌe thaŶ ϲϬ daǇs afteƌ DFID Ŷotifies the Supplieƌ of the teƌŵiŶatioŶ of this CoŶtƌaĐt aŶ aĐĐouŶt iŶ 
ǁƌitiŶg ǁith detailed suppoƌtiŶg eǀideŶĐe, statiŶg: 

;aͿ aŶǇ Đosts,  if aŶǇ, due ďefoƌe the date of teƌŵiŶatioŶ, ǁhiĐh ĐaŶŶot ďe aǀoided ďǇ the Supplieƌ usiŶg ƌeasoŶaďle 
eŶdeaǀouƌs; aŶd 

;ďͿ Đosts  to  ďe  eǆpeŶded  afteƌ  the  date  of  teƌŵiŶatioŶ  ǁhiĐh  the  Supplieƌ  ŶeĐessaƌilǇ  iŶĐuƌƌed  iŶ  the  pƌopeƌ 
peƌfoƌŵaŶĐe  of  this  CoŶtƌaĐt  aŶd  ǁhiĐh  the  Supplieƌ  ĐaŶŶot  ƌeasoŶaďlǇ  aǀoid  oƌ  ƌeĐoǀeƌ  usiŶg  ƌeasoŶaďle 
eŶdeaǀouƌs; 

 
  aŶd, suďjeĐt to Appƌoǀal, DFID shall paǇ suĐh aŵouŶt stated puƌsuaŶt to Clause ϰϲ.ϭ.ϯ to the Supplieƌ ǁithiŶ ϯϬ daǇs of ƌeĐeipt fƌoŵ 

the Supplieƌ of a Valid IŶǀoiĐe iŶ ƌespeĐt of the aŵouŶt due. 
 

ϰϲ.Ϯ Wheƌe this CoŶtƌaĐt is teƌŵiŶated uŶdeƌ Clause ϰϰ ;TeƌŵiŶatioŶ ǁith Default of the SupplieƌͿ aŶd DFID ŵakes otheƌ aƌƌaŶgeŵeŶts 
foƌ the pƌoǀisioŶ of SeƌǀiĐes DFID ŵaǇ ƌeĐoǀeƌ fƌoŵ the Supplieƌ puƌsuaŶt to Clause ϭϵ ;ReteŶtioŶ aŶd Set OffͿ oƌ otheƌǁise, the 
Đost  ƌeasoŶaďlǇ  iŶĐuƌƌed  of ŵakiŶg  those  otheƌ  aƌƌaŶgeŵeŶts  aŶd  aŶǇ  additioŶal  eǆpeŶdituƌe  iŶĐuƌƌed  ďǇ DFID  thƌoughout  the 
ƌeŵaiŶdeƌ of the Teƌŵ pƌoǀided that DFID shall take all ƌeasoŶaďle steps to ŵitigate suĐh additioŶal eǆpeŶdituƌe.  

ϰϲ.ϯ Wheƌe this CoŶtƌaĐt is teƌŵiŶated foƌ aŶǇ ƌeasoŶ, saǀe as eǆpƌesslǇ pƌoǀided iŶ this CoŶtƌaĐt: 

ϰϲ.ϯ.ϭ teƌŵiŶatioŶ oƌ eǆpiƌǇ of this CoŶtƌaĐt shall ďe ǁithout pƌejudiĐe to aŶǇ ƌights, ƌeŵedies oƌ oďligatioŶs aĐĐƌued uŶdeƌ this 
CoŶtƌaĐt pƌioƌ to teƌŵiŶatioŶ oƌ eǆpiƌatioŶ aŶd ŶothiŶg iŶ this CoŶtƌaĐt shall pƌejudiĐe the ƌight of eitheƌ PaƌtǇ to ƌeĐoǀeƌ 
aŶǇ aŵouŶt outstaŶdiŶg at the tiŵe of suĐh teƌŵiŶatioŶ oƌ eǆpiƌǇ; aŶd 

ϰϲ.ϯ.Ϯ teƌŵiŶatioŶ of this CoŶtƌaĐt shall Ŷot affeĐt the ĐoŶtiŶuiŶg ƌights, ƌeŵedies oƌ oďligatioŶs of DFID oƌ the Supplieƌ uŶdeƌ 
 Clauses ϭϱ, ϭϲ, ϭϳ, ϭϴ, ϭϵ, Ϯϭ, ϮϮ, Ϯϱ, Ϯϴ, Ϯϵ, ϯϬ, ϯϭ, ϯϮ, ϯϯ, ϯϱ, ϯϲ, ϰϲ, ϰϳ, ϱϮ aŶd ϱϳ, aŶd the pƌoǀisioŶs of SĐhedule Ϯ 
;Staff  TƌaŶsfeƌͿ  of  this  SeĐtioŶ  Ϯ  aŶd  aŶǇ  ƌeleǀaŶt  Đlauses  listed  uŶdeƌ  SeĐtioŶ  ϰ  ;SpeĐial  CoŶditioŶsͿ,  aŶd,  ǁithout 
liŵitatioŶ to the foƌegoiŶg, aŶǇ otheƌ pƌoǀisioŶ of this CoŶtƌaĐt ǁhiĐh eǆpƌesslǇ oƌ ďǇ  iŵpliĐatioŶ is to ďe peƌfoƌŵed oƌ 
oďseƌǀed ŶotǁithstaŶdiŶg teƌŵiŶatioŶ oƌ eǆpiƌǇ shall suƌǀiǀe the EǆpiƌǇ Date. 

 
MISCELLANEOUS AND GOVERNING LAW 
 
ϰϳ. DISPUTE RESOLUTION PROCEDURE 
 

ϰϳ.ϭ The Paƌties ǁill atteŵpt iŶ good faith to Ŷegotiate a settleŵeŶt to aŶǇ Dispute ďetǁeeŶ theŵ aƌisiŶg out of oƌ iŶ ĐoŶŶeĐtioŶ ǁith 
this CoŶtƌaĐt.  If the ŵatteƌ is Ŷot ƌesolǀed ďǇ ŶegotiatioŶ ǁithiŶ ϰϱ daǇs of ǁheŶ eitheƌ PaƌtǇ fiƌst ŵade ĐoŶtaĐt iŶ ƌespeĐt of the 
saŵe, the Paƌties ǁill ƌefeƌ the Dispute to ŵediatioŶ iŶ aĐĐoƌdaŶĐe ǁith CEDR ;CeŶtƌe foƌ EffeĐtiǀe Dispute ResolutioŶ iŶ LoŶdoŶ, 
UKͿ pƌoĐeduƌes.  If the paƌties fail to agƌee teƌŵs of settleŵeŶt ǁithiŶ ϵϬ daǇs of the iŶitiatioŶ of the pƌoĐeduƌe the Dispute ŵaǇ ďe 
ƌefeƌƌed to aŶ aƌďitƌatoƌ as agƌeed ďetǁeeŶ the paƌties oƌ failiŶg suĐh agƌeeŵeŶt as ŵaǇ ďe ŶoŵiŶated ďǇ the PƌesideŶt of the Laǁ 
SoĐietǇ of EŶglaŶd aŶd Wales upoŶ appliĐatioŶ of aŶǇ PaƌtǇ.   The iŶitiatioŶ of the pƌoĐeduƌe is defiŶed as the ǁƌitteŶ ƌeƋuest to 
CEDR ďǇ aŶǇ PaƌtǇ foƌ ŵediatioŶ pƌoǀided that suĐh ƌeƋuest is Đopied to the otheƌ PaƌtǇ. 

ϰϳ.Ϯ The deĐisioŶ of the aƌďitƌatoƌ shall ďe fiŶal aŶd ďiŶdiŶg oŶ ďoth Paƌties. 

ϰϳ.ϯ The seat aŶd plaĐe of aƌďitƌatioŶ shall ďe LoŶdoŶ. 

ϰϴ. PREVENTION OF FRAUD AND BRIBERY   
 
ϰϴ.ϭ The Supplieƌ ƌepƌeseŶts aŶd ǁaƌƌaŶts that Ŷeitheƌ it, Ŷoƌ to the ďest of its kŶoǁledge aŶǇ Supplieƌ PeƌsoŶŶel, aŶǇ peƌsoŶ aĐtiŶg oŶ 

theiƌ ďehalf, haǀe at aŶǇ tiŵe pƌioƌ to the CoŵŵeŶĐeŵeŶt Date: 

ϰϴ.ϭ.ϭ Đoŵŵitted a Pƌohiďited AĐt oƌ ďeeŶ foƌŵallǇ Ŷotified that it is suďjeĐt to aŶ iŶǀestigatioŶ oƌ pƌoseĐutioŶ ǁhiĐh ƌelates to 
aŶ alleged Pƌohiďited AĐt; aŶd/oƌ 
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ϰϴ.ϭ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goǀeƌŶŵeŶt  depaƌtŵeŶt  oƌ  ageŶĐǇ  as  ďeiŶg  deďaƌƌed,  suspeŶded,  pƌoposed  foƌ  suspeŶsioŶ  oƌ 
deďaƌŵeŶt, oƌ otheƌǁise iŶeligiďle foƌ paƌtiĐipatioŶ iŶ goǀeƌŶŵeŶt pƌoĐuƌeŵeŶt pƌogƌaŵŵes oƌ ĐoŶtƌaĐts oŶ the gƌouŶds 
of a Pƌohiďited AĐt. 

ϰϴ.Ϯ The Supplieƌ, Supplieƌ PeƌsoŶŶel, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf shall Ŷot duƌiŶg the Teƌŵ: 

ϰϴ.Ϯ.ϭ Đoŵŵit a Pƌohiďited AĐt; aŶd/oƌ 

ϰϴ.Ϯ.Ϯ do  oƌ  suffeƌ  aŶǇthiŶg  to  ďe  doŶe  ǁhiĐh  ǁould  Đause  DFID  oƌ  aŶǇ  of  DFID͛s  eŵploǇees,  ĐoŶsultaŶts,  supplieƌs,  Suď‐
CoŶtƌaĐtoƌs oƌ ageŶts to ĐoŶtƌaǀeŶe aŶǇ of the ReleǀaŶt ReƋuiƌeŵeŶts oƌ otheƌǁise iŶĐuƌ aŶǇ  liaďilitǇ iŶ ƌelatioŶ to the 
ReleǀaŶt ReƋuiƌeŵeŶts. 

ϰϴ.ϯ The Supplieƌ shall duƌiŶg the Teƌŵ: 

ϰϴ.ϯ.ϭ estaďlish,  ŵaiŶtaiŶ  aŶd  eŶfoƌĐe,  aŶd  ƌeƋuiƌe  that  its  Supplieƌ  PeƌsoŶŶel  estaďlish,  ŵaiŶtaiŶ  aŶd  eŶfoƌĐe,  poliĐies  aŶd 
pƌoĐeduƌes ǁhiĐh aƌe adeƋuate to eŶsuƌe ĐoŵpliaŶĐe ǁith the ReleǀaŶt ReƋuiƌeŵeŶts aŶd pƌeǀeŶt the oĐĐuƌƌeŶĐe of a 
Pƌohiďited AĐt;  

ϰϴ.ϯ.Ϯ keep appƌopƌiate ƌeĐoƌds of  its ĐoŵpliaŶĐe ǁith  its oďligatioŶs uŶdeƌ Clause ϰϴ.ϯ.ϭ aŶd ŵake suĐh ƌeĐoƌds aǀailaďle to 
DFID oŶ ƌeƋuest. 

ϰϴ.ϰ The Supplieƌ shall  iŵŵediatelǇ ŶotifǇ DFID iŶ ǁƌitiŶg  if  it ďeĐoŵes aǁaƌe of aŶǇ ďƌeaĐh of Clause ϰϴ.ϭ aŶd/oƌ Clause ϰϴ.Ϯ, oƌ has 
ƌeasoŶ to ďelieǀe that  it has oƌ aŶǇ Supplieƌ PeƌsoŶŶel, seƌǀaŶts, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf 
haǀe: 

ϰϴ.ϰ.ϭ ďeeŶ suďjeĐt to aŶ iŶǀestigatioŶ oƌ pƌoseĐutioŶ ǁhiĐh ƌelates to aŶ alleged Pƌohiďited AĐt; 

ϰϴ.ϰ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goǀeƌŶŵeŶt  depaƌtŵeŶt  oƌ  ageŶĐǇ  as  ďeiŶg  deďaƌƌed,  suspeŶded,  pƌoposed  foƌ  suspeŶsioŶ  oƌ 
deďaƌŵeŶt, oƌ otheƌǁise iŶeligiďle foƌ paƌtiĐipatioŶ iŶ goǀeƌŶŵeŶt pƌoĐuƌeŵeŶt pƌogƌaŵŵes oƌ ĐoŶtƌaĐts oŶ the gƌouŶds 
of a Pƌohiďited AĐt; aŶd/oƌ 

ϰϴ.ϰ.ϯ ƌeĐeiǀed a ƌeƋuest oƌ deŵaŶd foƌ aŶǇ uŶdue fiŶaŶĐial oƌ otheƌ adǀaŶtage of aŶǇ kiŶd iŶ ĐoŶŶeĐtioŶ ǁith the peƌfoƌŵaŶĐe 
of  this  CoŶtƌaĐt  oƌ  otheƌǁise  suspeĐts  that  aŶǇ  peƌsoŶ oƌ  paƌtǇ  diƌeĐtlǇ  oƌ  iŶdiƌeĐtlǇ  ĐoŶŶeĐted ǁith  this  CoŶtƌaĐt  has 
Đoŵŵitted oƌ atteŵpted to Đoŵŵit a Pƌohiďited AĐt. 

ϰϴ.ϱ The  Supplieƌ ǁaƌƌaŶts  aŶd  ƌepƌeseŶts  to  DFID  that  to  the  ďest  of  its  kŶoǁledge,  that  Ŷeitheƌ  the  Supplieƌ,  Supplieƌ  PeƌsoŶŶel, 
seƌǀaŶts, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf: 

ϰϴ.ϱ.ϭ has giǀeŶ, offeƌed oƌ agƌeed  to giǀe oƌ aĐĐepted, aŶǇ gift oƌ ĐoŶsideƌatioŶ of aŶǇ kiŶd as aŶ  iŶduĐeŵeŶt oƌ  ƌeǁaƌd  foƌ 
doiŶg oƌ foƌ ďeaƌiŶg to do oƌ foƌ haǀiŶg doŶe oƌ foƌďoƌŶe to do aŶǇ aĐt iŶ ƌelatioŶ to the oďtaiŶiŶg oƌ eǆeĐutioŶ of aŶǇ 
ĐoŶtƌaĐt oƌ foƌ shoǁiŶg oƌ foƌďeaƌiŶg to shoǁ faǀouƌ oƌ disfaǀouƌ to aŶǇ peƌsoŶ oƌ eŶtitǇ iŶ ƌelatioŶ to aŶǇ ĐoŶtƌaĐt; oƌ 

ϰϴ.ϱ.Ϯ has  eŶteƌed  iŶto  aŶǇ  ĐoŶtƌaĐt  iŶ  ĐoŶŶeĐtioŶ ǁith ǁhiĐh  ĐoŵŵissioŶ  has  ďeeŶ  paid  oƌ  agƌeed  to  ďe  paid  ďǇ  oƌ  to  the 
Supplieƌ oƌ Supplieƌ PeƌsoŶŶel oƌ oŶ theiƌ ďehalf oƌ to theiƌ kŶoǁledge uŶless, ďefoƌe suĐh ĐoŶtƌaĐt ǁas ŵade, paƌtiĐulaƌs 
of aŶǇ suĐh ĐoŵŵissioŶ aŶd of the teƌŵs of aŶǇ agƌeeŵeŶt foƌ the paǇŵeŶt of suĐh ĐoŵŵissioŶ ǁeƌe disĐlosed iŶ ǁƌitiŶg 
to DFID, ǁhose ǁƌitteŶ ĐoŶseŶt ǁas suďseƋueŶtlǇ giǀeŶ to suĐh paǇŵeŶt. 

 
ϰϴ.ϲ Neitheƌ the Supplieƌ oƌ the Supplieƌ PeƌsoŶŶel oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf shall aĐĐept foƌ theiƌ oǁŶ ďeŶefit oƌ pass oŶ foƌ 

the  ďeŶefit  of  paƌtŶeƌ  goǀeƌŶŵeŶt,  ƌeĐipieŶt  oƌ  eŶd  useƌ,  aŶǇ  tƌade  ĐoŵŵissioŶ,  disĐouŶt,  ǀouĐheƌ  sĐheŵe,  ƌe‐sale  oƌ  siŵilaƌ 
paǇŵeŶt oƌ ďeŶefit iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt.  
 

ϰϴ.ϳ Wheƌe the Supplieƌ oƌ Supplieƌ PeƌsoŶŶel, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf, does aŶǇ of the aĐts ŵeŶtioŶed iŶ Clause ϰϴ.ϱ oƌ 
Đoŵŵits aŶǇ offeŶĐe uŶdeƌ the BƌiďeƌǇ AĐt ϮϬϭϬ, ǁith oƌ ǁithout the kŶoǁledge of the Supplieƌ, iŶ ƌelatioŶ to this CoŶtƌaĐt oƌ aŶǇ 
otheƌ ĐoŶtƌaĐt ǁith the CƌoǁŶ, DFID shall ďe eŶtitled: 

ϰϴ.ϳ.ϭ to  teƌŵiŶate  the  CoŶtƌaĐt ǁith  iŵŵediate  effeĐt  ďǇ ǁƌitteŶ  ŶotiĐe  to  the  Supplieƌ  aŶd  ƌeĐoǀeƌ  fƌoŵ  the  Supplieƌ  the 
aŵouŶt of aŶǇ Losses ƌesultiŶg fƌoŵ the teƌŵiŶatioŶ; 

ϰϴ.ϳ.Ϯ to ƌeĐoǀeƌ fƌoŵ the Supplieƌ the aŵouŶt oƌ ǀalue of aŶǇ suĐh gift, ĐoŶsideƌatioŶ oƌ ĐoŵŵissioŶ;  

ϰϴ.ϳ.ϯ to ƌeĐoǀeƌ fƌoŵ the Supplieƌ aŶǇ otheƌ Losses sustaiŶed as a ƌesult of aŶǇ ďƌeaĐh of this Clause ϰϴ, ǁhetheƌ oƌ Ŷot the 
CoŶtƌaĐt is teƌŵiŶated. 

ϰϴ.ϴ DFID  ,  the  Supplieƌ  aŶd  the  Supplieƌ PeƌsoŶŶel  shall  iŵŵediatelǇ  aŶd ǁithout uŶdue delaǇ  iŶfoƌŵ eaĐh otheƌ of aŶǇ eǀeŶt  that 
iŶteƌfeƌes oƌ  thƌeateŶs  to ŵateƌiallǇ  iŶteƌfeƌe ǁith  the  suĐĐessful deliǀeƌǇ of  the  SeƌǀiĐes, ǁhetheƌ  fiŶaŶĐed  iŶ  full oƌ  iŶ paƌt ďǇ 
DFID, iŶĐludiŶg Đƌediďle suspiĐioŶ of/oƌ aĐtual fƌaud, ďƌiďeƌǇ, ĐoƌƌuptioŶ oƌ aŶǇ otheƌ fiŶaŶĐial iƌƌegulaƌitǇ oƌ iŵpƌopƌietǇ. 

 
DFID has aŶ eǆpeƌt fƌaud iŶǀestigatioŶ uŶit, that should ďe ĐoŶtaĐted iŶ the fiƌst iŶstaŶĐe at ƌepoƌtiŶgĐoŶĐeƌŶs@dfid.goǀ.uk oƌ 
+ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ. All suspiĐioŶs ǁill ďe tƌeated ǁith the utŵost ĐoŶfideŶtialitǇ. 
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ϰϵ. ANTI‐TERRORISM REGULATIONS 
 
ϰϵ.ϭ IŶ aĐĐoƌdaŶĐe to the Teƌƌoƌisŵ AĐt ϮϬϬϬ aŶd all suďseƋueŶt ƌegulatioŶs puƌsuaŶt to this AĐt, the Supplieƌ ǁill assuƌe itself to the 

ďest  of  its  kŶoǁledge  that UK  fuŶdiŶg,  iŶĐludiŶg  fiŶaŶĐial  assets  oƌ  eĐoŶoŵiĐ  ƌesouƌĐes  is  Ŷot ŵade  aǀailaďle,  eitheƌ diƌeĐtlǇ oƌ 
iŶdiƌeĐtlǇ to, oƌ foƌ the ďeŶefit of peƌsoŶs, gƌoups oƌ eŶtities listed iŶ aĐĐoƌdaŶĐe ǁith EuƌopeaŶ CouŶĐil RegulatioŶ EC/ϮϱϴϬ/ϮϬϬϭ 
;as aŵeŶdedͿ aŶd/oƌ the Teƌƌoƌisŵ ;UŶited NatioŶs MeasuƌesͿ Oƌdeƌs ϮϬϬϵ of the UŶited KiŶgdoŵ, oƌ ĐoŶtƌaǀeŶe the pƌoǀisioŶs of 
those aŶd aŶǇ suďseƋueŶt appliĐaďle teƌƌoƌisŵ legislatioŶ. 
 

ϰϵ.Ϯ The Supplieƌ ƌepƌeseŶts aŶd ǁaƌƌaŶts that Ŷeitheƌ it, Ŷoƌ to the ďest of its kŶoǁledge aŶǇ Supplieƌ PeƌsoŶŶel, seƌǀaŶts, ageŶts oƌ 
Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf, haǀe at aŶǇ tiŵe pƌioƌ to the CoŵŵeŶĐeŵeŶt Date aŶd/oƌ duƌiŶg the teƌŵ of 
this CoŶtƌaĐt appeaƌed oŶ the Hoŵe OffiĐe PƌosĐƌiďed Teƌƌoƌist OƌgaŶisatioŶs List. 
 

ϰϵ.ϯ The Supplieƌ shall iŵŵediatelǇ ŶotifǇ DFID iŶ ǁƌitiŶg if it ďeĐoŵes aǁaƌe of aŶǇ ďƌeaĐh of Clause ϰϵ.ϭ aŶd/oƌ Clause ϰϵ.Ϯ, oƌ has 
ƌeasoŶ to ďelieǀe that it has oƌ aŶǇ Supplieƌ PeƌsoŶŶel, seƌǀaŶts, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalǀes 
haǀe: 

ϰϵ.ϯ.ϭ ďeeŶ  suďjeĐt  to  aŶ  iŶǀestigatioŶ oƌ  pƌoseĐutioŶ ǁhiĐh  ƌelates  to  aŶ  alleged  iŶfƌiŶgeŵeŶt of  Clause ϰϵ.ϭ aŶd/oƌ Clause 
ϰϵ.Ϯ; 

ϰϵ.ϯ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goǀeƌŶŵeŶt  depaƌtŵeŶt  oƌ  ageŶĐǇ  as  ďeiŶg  deďaƌƌed,  suspeŶded,  pƌoposed  foƌ  suspeŶsioŶ  oƌ 
deďaƌŵeŶt, oƌ otheƌǁise iŶeligiďle foƌ paƌtiĐipatioŶ iŶ goǀeƌŶŵeŶt pƌoĐuƌeŵeŶt pƌogƌaŵŵes oƌ ĐoŶtƌaĐts. 

ϰϵ.ϰ Wheƌe the Supplieƌ oƌ aŶǇ of his eŵploǇees, seƌǀaŶts, ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf, ďƌeaĐhes aŶǇ 
of the aĐts ŵeŶtioŶed iŶ Clause ϰϵ.ϭ aŶd/oƌ Clause ϰϵ.Ϯ Đoŵŵits aŶǇ offeŶĐe uŶdeƌ the Teƌƌoƌisŵ AĐt ϮϬϬϬ, ǁith oƌ ǁithout the 
kŶoǁledge of the Supplieƌ, iŶ ƌelatioŶ to this CoŶtƌaĐt oƌ aŶǇ otheƌ ĐoŶtƌaĐt ǁith the CƌoǁŶ, DFID shall ďe eŶtitled: 

ϰϵ.ϰ.ϭ to  teƌŵiŶate  the  CoŶtƌaĐt ǁith  iŵŵediate  effeĐt  ďǇ ǁƌitteŶ  ŶotiĐe  to  the  Supplieƌ  aŶd  ƌeĐoǀeƌ  fƌoŵ  the  Supplieƌ  the 
aŵouŶt of aŶǇ loss ƌesultiŶg fƌoŵ the teƌŵiŶatioŶ; 

ϰϵ.ϰ.Ϯ to  ƌeĐoǀeƌ  fƌoŵ  the  Supplieƌ  aŶǇ  otheƌ  loss  sustaiŶed  as  a  ƌesult  of  aŶǇ  ďƌeaĐh  of  this  Clause  ϰϵ, ǁhetheƌ  oƌ  Ŷot  the 
CoŶtƌaĐt has ďeeŶ teƌŵiŶated. 

 
ϱϬ. SAFEGUARDING 
 
ϱϬ.ϭ Foƌ the puƌposes of this Clause ϱϬ, ͞ReasoŶaďle Measures͟ shall ŵeaŶ: 

 
all  ƌeasoŶaďle eŶdeaǀouƌs eǆpeĐted to ďe takeŶ ďǇ a pƌofessioŶal aŶd pƌudeŶt supplieƌ  iŶ the Supplieƌ͛s  iŶdustƌǇ to eliŵiŶate oƌ 
ŵiŶiŵise ƌisk of aĐtual, atteŵpted oƌ thƌeateŶed eǆploitatioŶ, aďuse aŶd haƌassŵeŶt ;iŶĐludiŶg Seǆual Aďuse, Seǆual EǆploitatioŶ 
aŶd Seǆual HaƌassŵeŶtͿ aŶd ǁhetheƌ oƌ Ŷot suĐh ĐoŶduĐt ǁould aŵouŶt to a ĐƌiŵiŶal offeŶĐe iŶ the UŶited KiŶgdoŵ oƌ aŶ offeŶĐe 
uŶdeƌ the laǁs of the teƌƌitoƌǇ iŶ ǁhiĐh it takes plaĐe ;togetheƌ ͞Serious MisĐoŶduĐt͟Ϳ as is ƌeasoŶaďle aŶd pƌopoƌtioŶate uŶdeƌ the 
ĐiƌĐuŵstaŶĐes.  SuĐh eŶdeaǀouƌs ŵaǇ iŶĐlude ;ďut shall Ŷot ďe liŵited toͿ: 
 
  ;aͿ  Đleaƌ  aŶd  detailed  poliĐies  aŶd  guidaŶĐe  foƌ  Supplieƌ  PeƌsoŶŶel,  Supplieƌ  Pƌoǀideƌs  aŶd  ǁheƌe  appƌopƌiate, 

ďeŶefiĐiaƌies;  
 
   ;ďͿ deǀelopiŶg, iŵpleŵeŶtiŶg aŶd ŵaiŶtaiŶiŶg a safeguaƌdiŶg plaŶ thƌoughout the teƌŵ ;iŶĐludiŶg ŵoŶitoƌiŶgͿ;  
 
   ;ĐͿ pƌoǀisioŶ of ƌegulaƌ tƌaiŶiŶg to Supplieƌ PeƌsoŶŶel, Supplieƌ Pƌoǀideƌs aŶd ǁheƌe appƌopƌiate, ďeŶefiĐiaƌies  
 
   ;dͿ Đleaƌ ƌepoƌtiŶg liŶes aŶd ǁhistleďloǁiŶg poliĐies iŶ plaĐe foƌ Supplieƌ PeƌsoŶŶel, Supplieƌ Pƌoǀideƌs aŶd ďeŶefiĐiaƌies,  
 
  ;eͿ  ŵaiŶtaiŶiŶg  detailed  ƌeĐoƌds  of  aŶǇ  allegatioŶs  of  Seƌious  MisĐoŶduĐt  aŶd  ƌegulaƌ  ƌepoƌtiŶg  to  DFID  aŶd  the 

Appƌopƌiate Authoƌities ;ǁheƌe ƌeleǀaŶtͿ of aŶǇ suĐh iŶĐideŶts;  
 
   ;fͿ aŶǇ otheƌ Good IŶdustƌǇ PƌaĐtiĐe ŵeasuƌes ;iŶĐludiŶg aŶǇ iŶŶoǀatiǀe solutioŶsͿ,    
 

ϱϬ.Ϯ The  Supplieƌ  shall  take  all  ReasoŶaďle Measuƌes  to pƌeǀeŶt  Seƌious MisĐoŶduĐt ďǇ  the  Supplieƌ PeƌsoŶŶel oƌ  aŶǇ otheƌ peƌsoŶs 
eŶgaged aŶd ĐoŶtƌolled ďǇ  it  to peƌfoƌŵ aŶǇ aĐtiǀities uŶdeƌ  this AgƌeeŵeŶt ;͞Supplier Providers͟Ϳ aŶd shall haǀe  iŶ plaĐe at all 
tiŵes ƌoďust pƌoĐeduƌes ǁhiĐh eŶaďle the ƌepoƌtiŶg ďǇ Supplieƌ PeƌsoŶŶel, Supplieƌ Pƌoǀideƌs aŶd ďeŶefiĐiaƌies of aŶǇ suĐh Seƌious 
MisĐoŶduĐt, illegal aĐts aŶd/oƌ failuƌes ďǇ the Supplieƌ oƌ Supplieƌ PeƌsoŶŶel to iŶǀestigate suĐh ƌepoƌts. 
 

ϱϬ.ϯ The  Supplieƌ  shall  take  all  ReasoŶaďle Measuƌes  to eŶsuƌe  that  the Supplieƌ PeƌsoŶŶel  aŶd Supplieƌ Pƌoǀideƌs do Ŷot  eŶgage  iŶ 
seǆual aĐtiǀitǇ ǁith aŶǇ peƌsoŶ uŶdeƌ the age of ϭϴ, ƌegaƌdless of the loĐal age of ŵajoƌitǇ oƌ age of ĐoŶseŶt oƌ aŶǇ ŵistakeŶ ďelief 
held ďǇ  the Supplieƌ PeƌsoŶŶel oƌ Supplieƌ Pƌoǀideƌ as  to  the age of  the peƌsoŶ. Fuƌtheƌŵoƌe,  the Supplieƌ shall eŶsuƌe that  the 
Supplieƌ  PeƌsoŶŶel  aŶd  Supplieƌ  Pƌoǀideƌs  do  Ŷot  eŶgage  iŶ  ͚tƌaŶsaĐtioŶal  seǆ͛  ǁhiĐh  shall  iŶĐlude  ďut  Ŷot  ďe  liŵited  to  the 
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eǆĐhaŶge of ŵoŶeǇ, eŵploǇŵeŶt, goods, oƌ seƌǀiĐes foƌ seǆ aŶd suĐh ƌefeƌeŶĐe to seǆ shall iŶĐlude seǆual faǀouƌs oƌ aŶǇ foƌŵ of 
huŵiliatiŶg, degƌadiŶg oƌ eǆploitatiǀe ďehaǀioƌ oŶ the paƌt of the Supplieƌ PeƌsoŶŶel aŶd the Supplieƌ Pƌoǀideƌs.  Foƌ the aǀoidaŶĐe 
of douďt, suĐh ͚tƌaŶsaĐtioŶal seǆ͛ shall ďe deeŵed to ďe Seƌious MisĐoŶduĐt iŶ aĐĐoƌdaŶĐe ǁith Clause ϱϬ.ϭ. 
 

ϱϬ.ϰ The  Supplieƌ  shall  pƌoŵptlǇ  ƌepoƌt  iŶ  ǁƌitiŶg  aŶǇ  ĐoŵplaiŶts,  ĐoŶĐeƌŶs  aŶd  iŶĐideŶts  ƌegaƌdiŶg  Seƌious  MisĐoŶduĐt  oƌ  aŶǇ 
atteŵpted oƌ  thƌeateŶed Seƌious MisĐoŶduĐt ďǇ the Supplieƌ PeƌsoŶŶel aŶd Supplieƌ Pƌoǀideƌs to DFID,  iŶĐludiŶg DFID͛s CouŶteƌ 
Fƌaud SeĐtioŶ at ƌepoƌtiŶgĐoŶĐeƌŶs@dfid.goǀ.uk oƌ +ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ, aŶd ǁheƌe ŶeĐessaƌǇ, the Appƌopƌiate Authoƌities.   

 
ϱϬ.ϱ The  Supplieƌ  shall  fullǇ  iŶǀestigate  aŶd  doĐuŵeŶt  all  Đases  oƌ  poteŶtial  Đases  of  Seƌious MisĐoŶduĐt  aŶd  shall  take  appƌopƌiate 

ĐoƌƌeĐtiǀe aĐtioŶ to ƌeduĐe the ƌisk aŶd/oƌ eliŵiŶate Seƌious MisĐoŶduĐt ďeiŶg Đoŵŵitted ďǇ the Supplieƌ PeƌsoŶŶel aŶd Supplieƌ 
Pƌoǀideƌs  ;ǁhiĐh ŵaǇ  iŶĐlude disĐipliŶaƌǇ aĐtioŶ, teƌŵiŶatioŶ of ĐoŶtƌaĐts etĐ.Ϳ, suĐh  iŶǀestigatioŶs aŶd aĐtioŶs to ďe ƌepoƌted to 
DFID as sooŶ as is ƌeasoŶaďlǇ pƌaĐtiĐaďle 

 
ϱϬ.ϲ The  Supplieƌ  shall  Ŷot  eŶgage  as  Supplieƌ  PeƌsoŶŶel  oƌ  Supplieƌ  Pƌoǀideƌ  foƌ  the  puƌposes  of  the  SeƌǀiĐes  aŶǇ  peƌsoŶ  ǁhose 

pƌeǀious ƌeĐoƌd oƌ ĐoŶduĐt kŶoǁŶ to the Supplieƌ  ;oƌ ƌeasoŶaďlǇ ought to ďe kŶoǁŶ ďǇ a diligeŶt supplieƌ ǁhiĐh uŶdeƌtakes the 
appƌopƌiate  ĐheĐksͿ  iŶdiĐates  that  theǇ  aƌe  uŶsuitaďle  to  peƌfoƌŵ  the  SeƌǀiĐes  aŶd/oƌ  ǁheƌe  theǇ  ƌepƌeseŶt  aŶ  iŶĐƌeased  aŶd 
uŶaĐĐeptaďle ƌisk of ĐoŵŵittiŶg Seƌious MisĐoŶduĐt.  

 
ϱϬ.ϳ The  Supplieƌ  shall  ĐoŵplǇ  ǁith  all  appliĐaďle  laǁs,  legislatioŶ,  Đodes  of  pƌaĐtiĐe  aŶd  goǀeƌŶŵeŶt  guidaŶĐe  iŶ  the  UK  aŶd 

additioŶallǇ,  iŶ  the  teƌƌitoƌies ǁheƌe  the  SeƌǀiĐes  aƌe  ďeiŶg  peƌfoƌŵed,  ƌeleǀaŶt  to  safeguaƌdiŶg  aŶd  pƌoteĐtioŶ  of  ĐhildƌeŶ  aŶd 
ǀulŶeƌaďle adults, ǁhiĐh the Supplieƌ aĐkŶoǁledges ŵaǇ iŶĐlude ǀettiŶg of the Supplieƌ PeƌsoŶŶel ďǇ the UK DisĐlosuƌe aŶd BaƌƌiŶg 
SeƌǀiĐe iŶ ƌespeĐt of aŶǇ ƌegulated aĐtiǀitǇ peƌfoƌŵed ďǇ the Supplieƌ PeƌsoŶŶel ;as defiŶed ďǇ the SafeguaƌdiŶg VulŶeƌaďle Gƌoups 
AĐt ϮϬϬϲ ;as aŵeŶdedͿͿ aŶd/oƌ ǀettiŶg ďǇ a loĐal eƋuiǀaleŶt seƌǀiĐe. Wheƌe DFID ƌeasoŶaďlǇ ďelieǀes that theƌe is aŶ iŶĐƌeased ƌisk 
to safeguaƌdiŶg  iŶ the peƌfoƌŵaŶĐe of the SeƌǀiĐes, the Supplieƌ shall ĐoŵplǇ ǁith aŶǇ ƌeasoŶaďle ƌeƋuest ďǇ DFID foƌ additioŶal 
ǀettiŶg to ďe uŶdeƌtakeŶ. 

 
ϱϬ.ϴ Failuƌe ďǇ the Supplieƌ to: 

ϱϬ.ϴ.ϭ put iŶ plaĐe pƌeǀeŶtatiǀe ŵeasuƌes to eliŵiŶate aŶd/oƌ ƌeduĐe the ƌisk of Seƌious MisĐoŶduĐt; oƌ 

ϱϬ.ϴ.Ϯ fullǇ iŶǀestigate allegatioŶs of Seƌious MisĐoŶduĐt; oƌ 

ϱϬ.ϴ.ϯ ƌepoƌt aŶǇ ĐoŵplaiŶts to DFID aŶd ǁheƌe appƌopƌiate, the ƌeleǀaŶt authoƌities ;iŶĐludiŶg laǁ eŶfoƌĐeŵeŶtͿ 

 
shall ďe a ŵateƌial Default of this CoŶtƌaĐt aŶd shall eŶtitle DFID to teƌŵiŶate this CoŶtƌaĐt ǁith iŵŵediate effeĐt. 

 
ϱ1. DISCRIMINATION 
 
ϱϭ.ϭ The  Supplieƌ  shall  Ŷot  uŶlaǁfullǇ  disĐƌiŵiŶate  eitheƌ  diƌeĐtlǇ  oƌ  iŶdiƌeĐtlǇ  agaiŶst  pƌoteĐted  ĐhaƌaĐteƌistiĐs  suĐh  as  ƌaĐe,  Đolouƌ, 

ethŶiĐ oƌ ŶatioŶal oƌigiŶ, disaďilitǇ, seǆ oƌ seǆual oƌieŶtatioŶ, ƌeligioŶ oƌ ďelief, oƌ age aŶd ǁithout pƌejudiĐe to the geŶeƌalitǇ of the 
foƌegoiŶg the Supplieƌ shall Ŷot uŶlaǁfullǇ disĐƌiŵiŶate ǁithiŶ  the ŵeaŶiŶg aŶd sĐope of the pƌoǀisioŶs of all  ƌeleǀaŶt  legislatioŶ 
iŶĐludiŶg  the  EƋualitǇ  AĐt  ϮϬϭϬ,  the  IŶteƌŶatioŶal  DeǀelopŵeŶt  ;GeŶdeƌ  EƋualitǇͿ  AĐt  ϮϬϭϰ  oƌ  otheƌ  ƌeleǀaŶt  oƌ  eƋuiǀaleŶt 
legislatioŶ, oƌ aŶǇ statutoƌǇ ŵodifiĐatioŶ oƌ ƌe‐eŶaĐtŵeŶt theƌeof. The Supplieƌ shall eŶsuƌe that iŶ its deliǀeƌǇ of the SeƌǀiĐes, it has 
due  ƌegaƌd  foƌ  the  adǀaŶĐeŵeŶt  of  eƋual  oppoƌtuŶitǇ  aŶd  pƌoŵotes  good  ƌelatioŶs  ďetǁeeŶ  people  ǁho  shaƌe  a  pƌoteĐted 
ĐhaƌaĐteƌistiĐ aŶd those ǁho do Ŷot, as ƌeƋuiƌed ďǇ the eƋualitǇ legislatioŶ. 
 

ϱϭ.Ϯ The  Supplieƌ  shall  adheƌe  to  the  ĐuƌƌeŶt  ƌeleǀaŶt  Đodes  of  pƌaĐtiĐe  oƌ  ƌeĐoŵŵeŶdatioŶs  puďlished  ďǇ  the  EƋualitǇ  aŶd HuŵaŶ 
Rights CoŵŵissioŶ. The Supplieƌ shall take all ƌeasoŶaďle steps to seĐuƌe the oďseƌǀaŶĐe of these pƌoǀisioŶs aŶd Đodes of ĐoŶduĐt 
ďǇ  all  supplieƌs,  eŵploǇees  oƌ  ageŶts  of  the  Supplieƌ  aŶd  all  supplieƌs  aŶd  Suď‐CoŶtƌaĐtoƌs  eŵploǇed  iŶ  the  eǆeĐutioŶ  of  this 
CoŶtƌaĐt. 
 

ϱϭ.ϯ The Supplieƌ ǁill ĐoŵplǇ ǁith aŶǇ ƌeƋuest ďǇ DFID to assist DFID iŶ ŵeetiŶg its oďligatioŶs uŶdeƌ the EƋualitǇ AĐt ϮϬϭϬ aŶd to alloǁ 
DFID to assess the Supplieƌ͛s ĐoŵpliaŶĐe ǁith its oďligatioŶs uŶdeƌ the EƋualitǇ AĐt ϮϬϭϬ. 
 

ϱϭ.ϰ Wheƌe aŶǇ iŶǀestigatioŶ is ĐoŶĐluded oƌ pƌoĐeediŶgs aƌe ďƌought uŶdeƌ the EƋualitǇ AĐt ϮϬϭϬ ǁhiĐh aƌise diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ out 
of aŶǇ aĐt oƌ oŵissioŶ of the Supplieƌ, its ageŶts oƌ Suď‐CoŶtƌaĐtoƌs, oƌ Supplieƌ PeƌsoŶŶel, aŶd ǁheƌe theƌe is a fiŶdiŶg agaiŶst the 
Supplieƌ  iŶ  suĐh  iŶǀestigatioŶ  oƌ  pƌoĐeediŶgs,  the  Supplieƌ  ǁill  iŶdeŵŶifǇ  DFID ǁith  ƌespeĐt  to  all  Đosts,  Đhaƌges  aŶd  eǆpeŶses 
;iŶĐludiŶg  legal aŶd adŵiŶistƌatiǀe eǆpeŶsesͿ aƌisiŶg out of oƌ  iŶ ĐoŶŶeĐtioŶ ǁith aŶǇ suĐh  iŶǀestigatioŶ oƌ pƌoĐeediŶgs aŶd suĐh 
otheƌ fiŶaŶĐial ƌedƌess to Đoǀeƌ aŶǇ paǇŵeŶt DFID ŵaǇ haǀe ďeeŶ oƌdeƌed oƌ ƌeƋuiƌed to paǇ to a thiƌd paƌtǇ.  

 
ϱϮ. LAW AND JURISDICTION 
 

ϱϮ.ϭ This CoŶtƌaĐt shall ďe goǀeƌŶed ďǇ aŶd iŶteƌpƌeted iŶ aĐĐoƌdaŶĐe ǁith EŶglish Laǁ aŶd shall ďe suďjeĐt to the eǆĐlusiǀe juƌisdiĐtioŶ 
of the Couƌts of EŶglaŶd aŶd Wales. 
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ϱϯ. ENVIRONMENTAL REQUIREMENTS 
 

ϱϯ.ϭ The  Supplieƌ  shall  pƌoǀide  the  SeƌǀiĐes  aŶd  aŶǇ  goods &  eƋuipŵeŶt  ƌeƋuiƌed  uŶdeƌ  the  CoŶtƌaĐt  iŶ  aĐĐoƌdaŶĐe ǁith  appliĐaďle 
ŶatioŶal aŶd iŶteƌŶatioŶal laǁs, iŶĐludiŶg those of the ĐouŶtƌǇ oƌ ĐouŶtƌies iŶ ǁhiĐh the SeƌǀiĐes oƌ goods & eƋuipŵeŶt aƌe to ďe 
pƌoǀided, aŶd DFID͛s eŶǀiƌoŶŵeŶtal opeƌatioŶs poliĐǇ, ǁhiĐh is to ĐoŶseƌǀe eŶeƌgǇ, ǁateƌ aŶd otheƌ ƌesouƌĐes, ƌeduĐe ǁaste, phase 
out the use of ozoŶe depletiŶg suďstaŶĐes aŶd ŵiŶiŵise the ƌelease of gƌeeŶhouse gases, ǀolatile oƌgaŶiĐ ĐoŵpouŶds aŶd otheƌ 
suďstaŶĐes daŵagiŶg to health aŶd the eŶǀiƌoŶŵeŶt.  

ϱϯ.Ϯ The Supplieƌ shall ǁoƌk ǁith DFID aŶd the populatioŶs that aƌe poteŶtiallǇ affeĐted ďǇ its opeƌatioŶs uŶdeƌ the CoŶtƌaĐt ƌegaƌdiŶg 
aŶǇ eŶǀiƌoŶŵeŶtal  issues  that Đould affeĐt  the sustaiŶaďle deǀelopŵeŶt pƌoǀisioŶs of  the  IŶteƌŶatioŶal DeǀelopŵeŶt AĐt  ;ϮϬϬϮͿ, 
ĐoŵplǇ ǁith speĐial ĐoŶditioŶs as stipulated iŶ the Teƌŵs of RefeƌeŶĐe aŶd ĐaƌƌǇ out aŶǇ ƌeasoŶaďle additioŶal ƌeƋuest to eŶsuƌe 
the pƌoteĐtioŶ of the eŶǀiƌoŶŵeŶt, soĐietǇ aŶd the eĐoŶoŵǇ thƌoughout the ĐoŶtƌaĐt peƌiod.  

ϱϯ.ϯ The Supplieƌ shall eŶsuƌe it has the ƌeƋuisite eǆpeƌtise aŶd ĐoŶtƌols to ideŶtifǇ aŶd ŵitigate all faĐtoƌs that ŵaǇ affeĐt ĐoŵpliaŶĐe 
ǁith the ĐoŶditioŶs outliŶed iŶ Clauses ϱϯ.ϭ aŶd ϱϯ.Ϯ as a ƌesult of its oǁŶ opeƌatioŶs oƌ those of Suď‐CoŶtƌaĐtoƌs ǁoƌkiŶg oŶ its 
ďehalf.  

 

ϱϯ.ϰ The Supplieƌ shall pƌoŵptlǇ ŶotifǇ DFID of aŶǇ ĐhaŶges iŶ poteŶtial ŵateƌial adǀeƌse effeĐts fƌoŵ its opeƌatioŶs uŶdeƌ the CoŶtƌaĐt 
aŶd of the oĐĐuƌƌeŶĐe of aŶǇ iŶĐideŶt oƌ aĐĐideŶt ƌelated to the PƌojeĐt that has oƌ is likelǇ to haǀe a sigŶifiĐaŶt adǀeƌse effeĐt oŶ 
the eŶǀiƌoŶŵeŶt.   

ϱϯ.ϱ NothiŶg iŶ Clauses ϱϯ.ϭ to ϱϯ.ϯ shall ƌelieǀe the oďligatioŶs of the Supplieƌ to ĐoŵplǇ ǁith its statutoƌǇ duties aŶd Good IŶdustƌǇ 
PƌaĐtiĐe. 

 
ϱϰ. CONFLICT OF INTEREST 
 

ϱϰ.ϭ Neitheƌ the Supplieƌ Ŷoƌ aŶǇ of the Supplieƌ PeƌsoŶŶel shall eŶgage iŶ aŶǇ peƌsoŶal, ďusiŶess oƌ pƌofessioŶal aĐtiǀitǇ ǁhiĐh ĐoŶfliĐts 
oƌ Đould ĐoŶfliĐt ǁith aŶǇ of theiƌ oďligatioŶs iŶ ƌelatioŶ to this CoŶtƌaĐt. 

ϱϰ.Ϯ The  Supplieƌ  aŶd  the  Supplieƌ  PeƌsoŶŶel  shall  ŶotifǇ  DFID  iŵŵediatelǇ  of  aŶǇ  aĐtual  oƌ  poteŶtial  ĐoŶfliĐt  togetheƌ  ǁith 
ƌeĐoŵŵeŶdatioŶs as to hoǁ the ĐoŶfliĐt ĐaŶ ďe aǀoided. 

ϱϰ.ϯ The  Supplieƌ  shall  estaďlish  aŶd ŵaiŶtaiŶ  appƌopƌiate ďusiŶess  staŶdaƌds,  pƌoĐeduƌes  aŶd  ĐoŶtƌols  to  eŶsuƌe  that  Ŷo  ĐoŶfliĐt  of 
iŶteƌest  aƌises  ďetǁeeŶ  SeƌǀiĐes  uŶdeƌtakeŶ  foƌ DFID  aŶd  that  uŶdeƌtakeŶ  foƌ  otheƌ  ĐlieŶts.  The  Supplieƌ  shall  aǀoid  kŶoǁiŶglǇ 
ĐoŵŵittiŶg aŶǇ aĐts ǁhiĐh aƌe likelǇ to ƌesult iŶ aŶǇ allegatioŶ of iŵpƌopƌietǇ agaiŶst DFID, iŶĐludiŶg ĐoŶfliĐts of iŶteƌest ǁhiĐh aƌe 
likelǇ to pƌejudiĐe theiƌ iŶdepeŶdeŶĐe aŶd oďjeĐtiǀitǇ iŶ peƌfoƌŵiŶg the CoŶtƌaĐt, hoǁsoeǀeƌ aƌisiŶg. 

ϱϰ.ϰ The Supplieƌ shall ŶotifǇ DFID iŵŵediatelǇ of aŶǇ ĐiƌĐuŵstaŶĐes of ǁhiĐh it ďeĐoŵes aǁaƌe ǁhiĐh giǀe ƌise oƌ poteŶtiallǇ giǀe ƌise to 
a ĐoŶfliĐt ǁith the SeƌǀiĐes aŶd shall adǀise DFID of hoǁ theǇ iŶteŶd to aǀoid suĐh a ĐoŶfliĐt aƌisiŶg oƌ ƌeŵedǇ suĐh situatioŶ. The 
Supplieƌ  shall,  suďjeĐt  to  aŶǇ  oďligatioŶs  of  ĐoŶfideŶtialitǇ  it  ŵaǇ  haǀe  to  thiƌd  paƌties,  pƌoǀide  all  iŶfoƌŵatioŶ  aŶd  assistaŶĐe 
ƌeasoŶaďlǇ ŶeĐessaƌǇ ;at the Supplieƌ's ĐostͿ that DFID ŵaǇ ƌeƋuest of the Supplieƌ iŶ oƌdeƌ to aǀoid oƌ ƌesolǀe a ĐoŶfliĐt of iŶteƌest 
aŶd shall eŶsuƌe that at all tiŵes theǇ ǁoƌk togetheƌ ǁith DFID ǁith the aiŵ of aǀoidiŶg a ĐoŶfliĐt oƌ ƌeŵedǇ a ĐoŶfliĐt. 

ϱϰ.ϱ PuƌsuaŶt to Clause ϱϰ.ϰ, DFID shall haǀe the ƌight to ƌeƋuiƌe that the Supplieƌ puts iŶ plaĐe EthiĐal Walls aŶd ǁill eŶsuƌe aŶd satisfǇ 
DFID that all  iŶfoƌŵatioŶ ƌelatiŶg to the CoŶtƌaĐt aŶd to the SeƌǀiĐes  ;iŶĐludiŶg all ǁoƌkiŶg papeƌs, dƌaft ƌepoƌts iŶ ďoth taŶgiďle 
aŶd  iŶtaŶgiďle  foƌŵͿ aƌe Ŷot shaƌed oƌ ŵade aǀailaďle  to peƌsoŶ;sͿ otheƌ  thaŶ Supplieƌ PeƌsoŶŶel aŶd that suĐh ŵatteƌs aƌe Ŷot 
disĐussed ďǇ aŶǇ peƌsoŶ;sͿ otheƌ thaŶ Supplieƌ PeƌsoŶŶel. 

ϱϰ.ϲ IŶ the eǀeŶt of a failuƌe to ŵaiŶtaiŶ the EthiĐal Walls as desĐƌiďed aďoǀe aƌisiŶg duƌiŶg the Đouƌse of this CoŶtƌaĐt, DFID ƌeseƌǀes 
the ƌight to iŵŵediatelǇ teƌŵiŶate the CoŶtƌaĐt oŶ giǀiŶg ǁƌitteŶ ŶotiĐe to the Supplieƌ. 

ϱϱ. WAIVER  
 
ϱϱ.ϭ A ǁaiǀeƌ of aŶǇ of the teƌŵs aŶd/oƌ ĐoŶditioŶs of this CoŶtƌaĐt shall ďe ǀalid oŶlǇ ǁheƌe it is agƌeed eǆpƌesslǇ iŶ ǁƌitiŶg aŶd sigŶed 

ďǇ the paƌties. No failuƌe oƌ delaǇ ďǇ a PaƌtǇ to eǆeƌĐise aŶǇ ƌight oƌ ƌeŵedǇ pƌoǀided uŶdeƌ this CoŶtƌaĐt oƌ ďǇ laǁ shall ĐoŶstitute 
a ǁaiǀeƌ  of  that  oƌ  aŶǇ otheƌ  ƌight  oƌ  ƌeŵedǇ,  Ŷoƌ  shall  it  pƌeĐlude oƌ  ƌestƌiĐt  the  fuƌtheƌ eǆeƌĐise of  that oƌ  aŶǇ otheƌ  ƌight oƌ 
ƌeŵedǇ. No siŶgle oƌ paƌtial eǆeƌĐise of suĐh ƌight oƌ ƌeŵedǇ shall pƌeĐlude oƌ ƌestƌiĐt the fuƌtheƌ eǆeƌĐise of that oƌ aŶǇ otheƌ ƌight 
oƌ ƌeŵedǇ. 

 
ϱϲ. ENTIRE AGREEMENT 
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ϱϲ.ϭ The CoŶtƌaĐt ĐoŶstitutes  the eŶtiƌe agƌeeŵeŶt ďetǁeeŶ the Paƌties  ƌelatiŶg to  the suďjeĐt ŵatteƌ of  the CoŶtƌaĐt.   The CoŶtƌaĐt 
supeƌsedes all pƌioƌ ŶegotiatioŶs, ƌepƌeseŶtatioŶs aŶd uŶdeƌtakiŶgs, ǁhetheƌ ǁƌitteŶ oƌ oƌal, eǆĐept that this Clause ϱϲ.ϭ shall Ŷot 
eǆĐlude liaďilitǇ iŶ ƌespeĐt of aŶǇ fƌauduleŶt ŵisƌepƌeseŶtatioŶ.   
 

ϱϲ.Ϯ The  Supplieƌ  is  Ŷot  the  ageŶt  of  DFID  aŶd  has  Ŷo  authoƌitǇ  to  ƌepƌeseŶt  aŶd  shall  Ŷot  puƌpoƌt  to  ƌepƌeseŶt  oƌ  eŶteƌ  iŶto  aŶǇ 
ĐoŵŵitŵeŶts oŶ ďehalf of DFID iŶ aŶǇ ƌespeĐt.  
 

ϱϲ.ϯ NothiŶg iŶ this CoŶtƌaĐt is iŶteŶded to ŵake Ŷoƌ shall it ŵake DFID the eŵploǇeƌ of the Supplieƌ oƌ aŶǇ of the Supplieƌ PeƌsoŶŶel.  
 

ϱϲ.ϰ All  ĐoŵŵuŶiĐatioŶs  ďǇ  the  Supplieƌ  ƌelatiŶg  to  the  CoŶtƌaĐt ŵust  ďe  addƌessed  to  the  DFID  CoŶtƌaĐt  OffiĐeƌ  ǁhose  Ŷaŵe  aŶd 
addƌess is giǀeŶ iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ.  
 

ϱϳ. THIRD PARTY RIGHTS 
 
ϱϳ.ϭ The pƌoǀisioŶs of paƌagƌaphs Ϯ.ϭ aŶd Ϯ.ϲ of Paƌt A, paƌagƌaphs Ϯ.ϭ, Ϯ.ϲ, ϯ.ϭ aŶd ϯ.ϯ of Paƌt B, paƌagƌaphs Ϯ.ϭ aŶd Ϯ.ϯ of Paƌt C aŶd 

paƌagƌaphs aŶd ϭ.ϰ, Ϯ.ϯ aŶd Ϯ.ϴ of Paƌt D of SĐhedule Ϯ ;Staff TƌaŶsfeƌͿ ;togetheƌ the ͞Third PartǇ ProvisioŶs͟Ϳ ĐoŶfeƌ ďeŶefits oŶ 
peƌsoŶs Ŷaŵed  iŶ  suĐh pƌoǀisioŶs otheƌ  thaŶ  the Paƌties  ;eaĐh suĐh peƌsoŶ a ͞Third PartǇ BeŶefiĐiarǇ͟Ϳ aŶd aƌe  iŶteŶded  to ďe 
eŶfoƌĐeaďle ďǇ Thiƌd Paƌties BeŶefiĐiaƌies ďǇ ǀiƌtue of the CoŶtƌaĐts ;Rights of Thiƌd PaƌtiesͿ  AĐt ϭϵϵϵ ;͞CRTPA͟Ϳ. 
 

ϱϳ.Ϯ SuďjeĐt  to  Clause  ϱϳ.ϭ,  a  peƌsoŶ ǁho  is  Ŷot  a  PaƌtǇ  to  this  CoŶtƌaĐt  has  Ŷo  ƌight  uŶdeƌ  the  CRTPA  to  eŶfoƌĐe  aŶǇ  teƌŵ of  this 
CoŶtƌaĐt ďut this does Ŷot affeĐt aŶǇ ƌight oƌ ƌeŵedǇ of aŶǇ peƌsoŶ ǁhiĐh eǆists oƌ is aǀailaďle otheƌǁise thaŶ puƌsuaŶt to that AĐt. 
 

ϱϳ.ϯ No Thiƌd PaƌtǇ BeŶefiĐiaƌǇ ŵaǇ eŶfoƌĐe, oƌ take aŶǇ step to eŶfoƌĐe, aŶǇ Thiƌd PaƌtǇ PƌoǀisioŶ ǁithout the pƌioƌ ǁƌitteŶ ĐoŶseŶt of 
DFID, ǁhiĐh ŵaǇ, if giǀeŶ, ďe giǀeŶ oŶ aŶd suďjeĐt to suĐh teƌŵs as DFID ŵaǇ deteƌŵiŶe. 
 
 

ϱϳ.ϰ AŶǇ  aŵeŶdŵeŶts  oƌ ŵodifiĐatioŶs  to  this  CoŶtƌaĐt ŵaǇ  ďe ŵade,  aŶd  aŶǇ  ƌights  Đƌeated  uŶdeƌ  Clause  ϱϳ.ϭ ŵaǇ  ďe  alteƌed  oƌ 
eǆtiŶguished, ďǇ the Paƌties ǁithout the ĐoŶseŶt of aŶǇ Thiƌd PaƌtǇ BeŶefiĐiaƌǇ. 

 
ϱϴ. NOTICES 
 
ϱϴ.ϭ EǆĐept  as  otheƌǁise  eǆpƌesslǇ  pƌoǀided  ǁithiŶ  this  CoŶtƌaĐt,  aŶǇ  ŶotiĐes  seŶt  uŶdeƌ  this  CoŶtƌaĐt  ŵust  ďe  iŶ  ǁƌitiŶg.  Foƌ  the 

puƌpose of Clause ϱϴ, aŶ e‐ŵail is aĐĐepted as ďeiŶg "iŶ ǁƌitiŶg".   
 

ϱϴ.Ϯ SuďjeĐt  to  Clause  ϱϴ.ϯ,  the  folloǁiŶg  taďle  sets  out  the ŵethod  ďǇ  ǁhiĐh  ŶotiĐes  ŵaǇ  ďe  seƌǀed  uŶdeƌ  this  CoŶtƌaĐt  aŶd  the 
ƌespeĐtiǀe deeŵed tiŵe aŶd pƌoof of seƌǀiĐe: 

MaŶŶeƌ of deliǀeƌǇ  Deeŵed tiŵe of deliǀeƌǇ  Pƌoof of SeƌǀiĐe 

Eŵail ;SuďjeĐt to Clauses 
ϱϴ.ϯ aŶd ϱϴ.ϰͿ 

ϵ.ϬϬaŵ oŶ the fiƌst WoƌkiŶg DaǇ 
afteƌ seŶdiŶg 

DispatĐhed as a pdf attaĐhŵeŶt to 
aŶ e‐ŵail to the ĐoƌƌeĐt e‐ŵail 
addƌess ǁithout aŶǇ eƌƌoƌ ŵessage  

PeƌsoŶal deliǀeƌǇ  OŶ deliǀeƌǇ, pƌoǀided deliǀeƌǇ is 
ďetǁeeŶ ϵ.ϬϬaŵ aŶd ϱ.ϬϬpŵ oŶ 
a WoƌkiŶg DaǇ. Otheƌǁise, 
deliǀeƌǇ ǁill oĐĐuƌ at ϵ.ϬϬaŵ oŶ 
the Ŷeǆt WoƌkiŶg DaǇ 

PƌopeƌlǇ addƌessed aŶd deliǀeƌed as 
eǀideŶĐed ďǇ sigŶatuƌe of a deliǀeƌǇ 
ƌeĐeipt 

RoǇal Mail SigŶed Foƌ™ ϭst 
Class oƌ otheƌ pƌepaid, Ŷeǆt 
WoƌkiŶg DaǇ seƌǀiĐe 
pƌoǀidiŶg pƌoof of deliǀeƌǇ 

At the tiŵe ƌeĐoƌded ďǇ the 
deliǀeƌǇ seƌǀiĐe, pƌoǀided that 
deliǀeƌǇ is ďetǁeeŶ ϵ.ϬϬaŵ aŶd 
ϱ.ϬϬpŵ oŶ a WoƌkiŶg DaǇ. 
Otheƌǁise, deliǀeƌǇ ǁill oĐĐuƌ at 
ϵ.ϬϬaŵ oŶ the saŵe WoƌkiŶg 
DaǇ ;if deliǀeƌǇ ďefoƌe ϵ.ϬϬaŵͿ 
oƌ oŶ the Ŷeǆt WoƌkiŶg DaǇ ;if 
afteƌ ϱ.ϬϬpŵͿ 

PƌopeƌlǇ addƌessed pƌepaid aŶd 
deliǀeƌed as eǀideŶĐed ďǇ sigŶatuƌe 
of a deliǀeƌǇ ƌeĐeipt 

 
ϱϴ.ϯ The folloǁiŶg ŶotiĐes ŵaǇ oŶlǇ ďe seƌǀed as aŶ attaĐhŵeŶt to aŶ eŵail if the oƌigiŶal ŶotiĐe is theŶ seŶt to the ƌeĐipieŶt ďǇ peƌsoŶal 

deliǀeƌǇ oƌ RoǇal Mail SigŶed Foƌ™ ϭst Class oƌ otheƌ pƌepaid iŶ the ŵaŶŶeƌ set out iŶ the taďle iŶ Clause ϱϴ.Ϯ: 

ϱϴ.ϯ.ϭ aŶǇ TeƌŵiŶatioŶ NotiĐe ;Clause ϰϯ ;TeƌŵiŶatioŶ Without Default of the SupplieƌͿ aŶd Clause ϰϰ ;TeƌŵiŶatioŶ With Default 
of the SupplieƌͿͿ; aŶd 

ϱϴ.ϯ.Ϯ aŶǇ ŶotiĐe iŶ ƌespeĐt of: 
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;aͿ paƌtial  teƌŵiŶatioŶ,  suspeŶsioŶ  oƌ  paƌtial  suspeŶsioŶ  ;Clause  ϰϱ  ;Paƌtial  TeƌŵiŶatioŶ,  SuspeŶsioŶ  aŶd  Paƌtial 
SuspeŶsioŶͿͿ,  

;ďͿ ǁaiǀeƌ ;Clause ϱϱ ;WaiǀeƌͿͿ; oƌ 

;ĐͿ Default.  

ϱϴ.ϰ Failuƌe  to  seŶd  aŶǇ  oƌigiŶal  ŶotiĐe  ďǇ peƌsoŶal  deliǀeƌǇ  oƌ  ƌeĐoƌded deliǀeƌǇ  iŶ  aĐĐoƌdaŶĐe ǁith Clause  ϱϴ.ϯ  shall  iŶǀalidate  the 
seƌǀiĐe of the ƌelated e‐ŵail tƌaŶsŵissioŶ. The deeŵed tiŵe of deliǀeƌǇ of suĐh ŶotiĐe shall ďe the deeŵed tiŵe of deliǀeƌǇ of the 
oƌigiŶal ŶotiĐe seŶt ďǇ peƌsoŶal deliǀeƌǇ oƌ RoǇal Mail SigŶed Foƌ™ ϭst Class deliǀeƌǇ ;as set out  iŶ the taďle  iŶ Clause ϱϴ.ϮͿ oƌ,  if 
eaƌlieƌ, the tiŵe of ƌespoŶse oƌ aĐkŶoǁledgeŵeŶt ďǇ the otheƌ PaƌtǇ to the eŵail attaĐhiŶg the ŶotiĐe. 
 

ϱϴ.ϱ Clause  ϱϴ  does  Ŷot  applǇ  to  the  seƌǀiĐe  of  aŶǇ  pƌoĐeediŶgs  oƌ  otheƌ  doĐuŵeŶts  iŶ  aŶǇ  legal  aĐtioŶ  oƌ,  ǁheƌe  appliĐaďle,  aŶǇ 
aƌďitƌatioŶ oƌ otheƌ ŵethod of dispute ƌesolutioŶ. 
 

ϱϴ.ϲ Foƌ the puƌposes of Clause ϱϴ, the addƌess aŶd eŵail addƌess of eaĐh PaƌtǇ shall ďe as speĐified iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ. 
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SCHEDULE 1: DEFINITIONS 
 

 
UŶless otheƌǁise pƌoǀided oƌ the ĐoŶteǆt otheƌǁise ƌeƋuiƌes the folloǁiŶg eǆpƌessioŶs shall haǀe the ŵeaŶiŶgs set out ďeloǁ: 
 
͞AĐtual Profit MargiŶ͟ ŵeaŶs the aĐtual pƌofit aĐhieǀed duƌiŶg the ƌeleǀaŶt peƌiod set out iŶ Clause ϮϬ.ϭ; 
 
͞AffeĐted PartǇ͟ the PaƌtǇ seekiŶg to Đlaiŵ ƌelief iŶ ƌespeĐt of a FoƌĐe Majeuƌe EǀeŶt; 
 
͞Affiliate͟ iŶ ƌelatioŶ to a ďodǇ Đoƌpoƌate, aŶǇ otheƌ eŶtitǇ ǁhiĐh diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ CoŶtƌols, is CoŶtƌolled 
ďǇ, oƌ is uŶdeƌ diƌeĐt oƌ iŶdiƌeĐt ĐoŵŵoŶ CoŶtƌol ǁith, that ďodǇ Đoƌpoƌate fƌoŵ tiŵe to tiŵe;  
 
͞Approval͟ ŵeaŶs the pƌioƌ ǁƌitteŶ ĐoŶseŶt of DFID aŶd "Approve" aŶd "Approved" shall ďe ĐoŶstƌued aĐĐoƌdiŶglǇ; 
 
͞Auditor͟ ŵeaŶs: 
 
;aͿ DFID͛s iŶteƌŶal aŶd eǆteƌŶal auditoƌs; 
;ďͿ DFID͛s statutoƌǇ oƌ ƌegulatoƌǇ auditoƌs; 
;ĐͿ the Coŵptƌolleƌ aŶd Auditoƌ GeŶeƌal, theiƌ staff aŶd/oƌ aŶǇ appoiŶted ƌepƌeseŶtatiǀes of the NatioŶal Audit OffiĐe; 
;dͿ HM TƌeasuƌǇ oƌ the CaďiŶet OffiĐe; 
;eͿ aŶǇ paƌtǇ foƌŵallǇ appoiŶted ďǇ DFID to ĐaƌƌǇ out audit oƌ siŵilaƌ ƌeǀieǁ fuŶĐtioŶs; aŶd 
;fͿ suĐĐessoƌs oƌ assigŶs of aŶǇ of the aďoǀe. 
 
͞Appropriate  Authorities͟  ŵeaŶs  aŶǇ  aŶd/oƌ  all  of  ;as  ŵaǇ  ďe  ƌeleǀaŶt  uŶdeƌ  the  ĐiƌĐuŵstaŶĐesͿ  the  UK  goǀeƌŶŵeŶt  ďodies  aŶd/oƌ 
goǀeƌŶŵeŶt  ďodies/ageŶĐies  iŶ  the  teƌƌitoƌǇ  ǁheƌe  Seƌious  MisĐoŶduĐt  ŵaǇ  haǀe  oƌ  is  suspeĐted  of  haǀiŶg  takeŶ  plaĐe,  ǁhiĐh  haǀe 
ƌespoŶsiďilitǇ  foƌ  safeguaƌdiŶg,  ƌeĐoƌdiŶg,  iŶǀestigatiŶg,  eŶfoƌĐiŶg  aŶd/oƌ  deteƌŵiŶiŶg  allegatioŶs  of  Seƌious MisĐoŶduĐt  aŶd  ǁhiĐh ŵaǇ 
iŶĐlude ;ďut shall Ŷot ďe liŵited toͿ, the DFID, the NatioŶal Cƌiŵe AgeŶĐǇ, UK PoliĐe foƌĐe, loĐal teƌƌitoƌǇ poliĐe foƌĐes, aŶd soĐial seƌǀiĐes.  
 
͞CeŶtral  GoverŶŵeŶt  BodǇ͟  a  ďodǇ  listed  iŶ  oŶe  of  the  folloǁiŶg  suď‐Đategoƌies  of  the  CeŶtƌal  GoǀeƌŶŵeŶt  ĐlassifiĐatioŶ  of  the  PuďliĐ 
SeĐtoƌ ClassifiĐatioŶ Guide, as puďlished aŶd aŵeŶded fƌoŵ tiŵe to tiŵe ďǇ the OffiĐe foƌ NatioŶal StatistiĐs: 
 
;aͿ GoǀeƌŶŵeŶt DepaƌtŵeŶt; 
;ďͿ NoŶ‐DepaƌtŵeŶtal PuďliĐ BodǇ oƌ AsseŵďlǇ SpoŶsoƌed PuďliĐ BodǇ ;adǀisoƌǇ, eǆeĐutiǀe, oƌ tƌiďuŶalͿ; 
;ĐͿ NoŶ‐MiŶisteƌial DepaƌtŵeŶt; oƌ 
;dͿ EǆeĐutiǀe AgeŶĐǇ; 
 
͞ChaŶge of CoŶtrol͟ ŵeaŶs a ĐhaŶge of ĐoŶtƌol ǁithiŶ the ŵeaŶiŶg of SeĐtioŶ ϰϱϬ of the CoƌpoƌatioŶ Taǆ AĐt ϮϬϭϬ; 
 
͞Charges͟ ŵeaŶs the Đhaƌges ƌaised uŶdeƌ oƌ iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt fƌoŵ tiŵe to tiŵe, ǁhiĐh shall ďe ĐalĐulated iŶ a ŵaŶŶeƌ that 
is ĐoŶsisteŶt ǁith SĐhedule ϱ ;SĐhedule of PƌiĐesͿ aŶd the eligiďle Đost guidaŶĐe. 
 
"CoŵŵeŶĐeŵeŶt Date" ŵeaŶs the date ideŶtified iŶ SeĐtioŶ ϭ Foƌŵ of CoŶtƌaĐt.   
 
͞CoŵŵerĐiallǇ SeŶsitive IŶforŵatioŶ͟ the iŶfoƌŵatioŶ listed iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ ĐoŵpƌisiŶg the iŶfoƌŵatioŶ of a ĐoŵŵeƌĐiallǇ 
seŶsitiǀe Ŷatuƌe ƌelatiŶg to  the Supplieƌ,  its  iŶtelleĐtual pƌopeƌtǇ ƌights oƌ  its ďusiŶess of ǁhiĐh the Supplieƌ has  iŶdiĐated to DFID that,  if 
disĐlosed ďǇ DFID, ǁould Đause the Supplieƌ sigŶifiĐaŶt ĐoŵŵeƌĐial disadǀaŶtage of ŵateƌial fiŶaŶĐial loss.  
 
͞CoŶfideŶtial  IŶforŵatioŶ͟  ŵeaŶs  all  PeƌsoŶal  Data  aŶd  aŶǇ  iŶfoƌŵatioŶ,  hoǁeǀeƌ  it  is  ĐoŶǀeǇed,  that  ƌelates  to  the  ďusiŶess,  affaiƌs, 
deǀelopŵeŶts, tƌade seĐƌets, kŶoǁ‐hoǁ, peƌsoŶŶel aŶd supplieƌs of eitheƌ paƌtǇ, iŶĐludiŶg all iŶtelleĐtual pƌopeƌtǇ ƌights, togetheƌ ǁith all 
iŶfoƌŵatioŶ deƌiǀed fƌoŵ aŶǇ of the aďoǀe, aŶd aŶǇ otheƌ iŶfoƌŵatioŶ ĐleaƌlǇ ďeiŶg desigŶated as ďeiŶg ĐoŶfideŶtial ;ǁhetheƌ oƌ Ŷot  it  is 
ŵaƌked ͞ĐoŶfideŶtial͟Ϳ oƌ ǁhiĐh ought ƌeasoŶaďlǇ ďe ĐoŶsideƌed to ďe ĐoŶfideŶtial. 
 
͞CoŶtraĐt͟  ŵeaŶs  this  agƌeeŵeŶt  ďetǁeeŶ  DFID  aŶd  the  Supplieƌ  ĐoŶsistiŶg  of  this  SeĐtioŶ  Ϯ  ;StaŶdaƌd  Teƌŵs  aŶd  GeŶeƌalsͿ  aŶd  aŶǇ 
attaĐhed SĐhedules aŶd AppeŶdiĐes 
 
͞CoŶtraĐt AŵeŶdŵeŶt Letter͟ ŵeaŶs the foƌŵ set out iŶ AppeŶdiǆ A. 
 
"CoŶtraĐt OffiĐer" ŵeaŶs the peƌsoŶ Ŷaŵed iŶ SeĐtioŶ ϰ ǁho is ƌespoŶsiďle foƌ all ĐoŶtƌaĐtual aspeĐts of the CoŶtƌaĐt. 
 
͞CoŶtraĐts FiŶder͟ ŵeaŶs the GoǀeƌŶŵeŶt͛s puďlishiŶg poƌtal foƌ puďliĐ seĐtoƌ pƌoĐuƌeŵeŶt oppoƌtuŶities.  
 
͞CoŶtrol͟ ŵeaŶs ĐoŶtƌol iŶ eitheƌ of the seŶses defiŶed iŶ seĐtioŶs ϰϱϬ aŶd ϭϭϮϰ of the CoƌpoƌatioŶ Taǆ AĐt ϮϬϭϬ aŶd "CoŶtƌolled" shall ďe 
ĐoŶstƌued aĐĐoƌdiŶglǇ; 
 
͞CoŶtroller, ProĐessor, Data SuďjeĐt, PersoŶal Data, PersoŶal Data BreaĐh, Data ProteĐtioŶ OffiĐer͟ take the ŵeaŶiŶg giǀeŶ iŶ the GDPR. 
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͞Data ProteĐtioŶ LegislatioŶ͟ ;iͿ the GDPR, the LED aŶd aŶǇ appliĐaďle ŶatioŶal iŵpleŵeŶtiŶg Laǁs as aŵeŶded fƌoŵ tiŵe to tiŵe ;iiͿ the 
DPA ϮϬϭϴ [suďjeĐt to RoǇal AsseŶt] to the eǆteŶt that it ƌelates to pƌoĐessiŶg of peƌsoŶal data aŶd pƌiǀaĐǇ; ;iiiiͿ all appliĐaďle Laǁ aďout the 
pƌoĐessiŶg of peƌsoŶal data aŶd pƌiǀaĐǇ. 
 
͞Data ProteĐtioŶ IŵpaĐt AssessŵeŶt͟: aŶ assessŵeŶt ďǇ the Data CoŶtƌolleƌ of the iŵpaĐt of the eŶǀisaged pƌoĐessiŶg oŶ the pƌoteĐtioŶ of 
PeƌsoŶal Data. 
 
͞Data  Loss  EveŶt͟:  aŶǇ  eǀeŶt  that  ƌesults,  oƌ  ŵaǇ  ƌesult,  iŶ  uŶauthoƌised  aĐĐess  to  PeƌsoŶal  Data  held  ďǇ  the  CoŶtƌaĐtoƌ  uŶdeƌ  this 
AgƌeeŵeŶt, aŶd/oƌ aĐtual oƌ poteŶtial  loss aŶd/oƌ destƌuĐtioŶ of PeƌsoŶal Data  iŶ ďƌeaĐh of  this AgƌeeŵeŶt,  iŶĐludiŶg aŶǇ PeƌsoŶal Data 
BƌeaĐh. 
 
͞Data SuďjeĐt AĐĐess ReƋuest͟: a ƌeƋuest ŵade ďǇ, oƌ oŶ ďehalf of, a Data SuďjeĐt iŶ aĐĐoƌdaŶĐe ǁith ƌights gƌaŶted puƌsuaŶt to the Data 
PƌoteĐtioŶ LegislatioŶ to aĐĐess theiƌ PeƌsoŶal Data. 
 
͞DPA ϮϬ1ϴ͟ ŵeaŶs the Data PƌoteĐtioŶ AĐt ϮϬϭϴ  
 
͞Default͟ ŵeaŶs aŶǇ ďƌeaĐh of the oďligatioŶs of the Supplieƌ ;iŶĐludiŶg ďut Ŷot liŵited to iŶĐludiŶg aďaŶdoŶŵeŶt of this CoŶtƌaĐt iŶ ďƌeaĐh 
of  its  teƌŵsͿ  oƌ  aŶǇ  otheƌ  default  ;iŶĐludiŶg  ŵateƌial  DefaultͿ,  aĐt,  oŵissioŶ,  ŶegligeŶĐe  oƌ  stateŵeŶt  of  the  Supplieƌ,  of  the  Supplieƌ 
PeƌsoŶŶel hoǁsoeǀeƌ aƌisiŶg iŶ ĐoŶŶeĐtioŶ ǁith oƌ iŶ ƌelatioŶ to the suďjeĐt‐ŵatteƌ of this CoŶtƌaĐt aŶd iŶ ƌespeĐt of ǁhiĐh the Supplieƌ is 
liaďle to DFID; 
 
͞DeliverǇ ChaiŶ͟ ŵeaŶs all of the Supplieƌ͛s Suď‐CoŶtƌaĐtoƌs, Supplieƌ Pƌoǀideƌs aŶd paƌtŶeƌs iŶǀolǀed iŶ deliǀeƌiŶg a speĐifiĐ good, seƌǀiĐe 
oƌ ĐhaŶge foƌ the puƌposes of the SeƌǀiĐes pƌoǀided uŶdeƌ this AgƌeeŵeŶt, doǁŶ to the eŶd ďeŶefiĐiaƌǇ; 
 
͞DFID BaĐkgrouŶd IPR͟ ŵeaŶs: 
aͿ  IPRs  oǁŶed  ďǇ  DFID  ďefoƌe  the  CoŵŵeŶĐeŵeŶt  Date,  iŶĐludiŶg  IPRs  ĐoŶtaiŶed  iŶ  aŶǇ  of  DFID's  kŶoǁ‐hoǁ,  doĐuŵeŶtatioŶ, 

softǁaƌe, pƌoĐesses aŶd pƌoĐeduƌes; 
ďͿ  IPRs Đƌeated ďǇ DFID iŶdepeŶdeŶtlǇ of this CoŶtƌaĐt; aŶd/oƌ 
ĐͿ  CƌoǁŶ CopǇƌight ǁhiĐh is Ŷot aǀailaďle to the Supplieƌ otheƌǁise thaŶ uŶdeƌ this CoŶtƌaĐt; 
 
͞DFID Data͟ ŵeaŶs ;aͿ the data, teǆt, dƌaǁiŶgs, diagƌaŵs, iŵages oƌ souŶds ;togetheƌ ǁith aŶǇ dataďase ŵade up of aŶǇ of theseͿ ǁhiĐh aƌe 
eŵďodied iŶ aŶǇ eleĐtƌoŶiĐ, ŵagŶetiĐ, optiĐal oƌ taŶgiďle ŵedia, aŶd ǁhiĐh aƌe: ;iͿ supplied to the Supplieƌ ďǇ oƌ oŶ ďehalf of DFID; oƌ ;iiͿ 
ǁhiĐh the Supplieƌ is ƌeƋuiƌed to geŶeƌate, pƌoĐess, stoƌe oƌ tƌaŶsŵit puƌsuaŶt to this CoŶtƌaĐt; oƌ ;ďͿ aŶǇ PeƌsoŶal Data foƌ ǁhiĐh DFID is 
the Data CoŶtƌolleƌ.  
 
͞DFID SǇsteŵ͟ DFID's ĐoŵputiŶg eŶǀiƌoŶŵeŶt ;ĐoŶsistiŶg of haƌdǁaƌe, softǁaƌe aŶd/oƌ teleĐoŵŵuŶiĐatioŶs Ŷetǁoƌks oƌ eƋuipŵeŶtͿ used 
ďǇ DFID oƌ the Supplieƌ iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt ǁhiĐh is oǁŶed ďǇ DFID oƌ liĐeŶsed to it ďǇ a thiƌd paƌtǇ aŶd ǁhiĐh iŶteƌfaĐes ǁith 
the Supplieƌ SǇsteŵ oƌ ǁhiĐh is ŶeĐessaƌǇ foƌ DFID to ƌeĐeiǀe the SeƌǀiĐes; 
 
͞Dispute͟  aŶǇ dispute,  diffeƌeŶĐe  oƌ  ƋuestioŶ  of  iŶteƌpƌetatioŶ  aƌisiŶg  out  of  oƌ  iŶ  ĐoŶŶeĐtioŶ ǁith  this  CoŶtƌaĐt,  iŶĐludiŶg  aŶǇ dispute, 
diffeƌeŶĐe oƌ ƋuestioŶ of iŶteƌpƌetatioŶ ƌelatiŶg to the SeƌǀiĐes, failuƌe to agƌee iŶ aĐĐoƌdaŶĐe ǁith the VaƌiatioŶ PƌoĐeduƌe oƌ aŶǇ ŵatteƌ 
ǁheƌe this CoŶtƌaĐt diƌeĐts the Paƌties to ƌesolǀe aŶ issue ďǇ ƌefeƌeŶĐe to the Dispute ResolutioŶ PƌoĐeduƌe;  
 
͞Dispute ResolutioŶ ProĐedure͟   ŵeaŶs the dispute ƌesolutioŶ pƌoĐeduƌe set out iŶ Clause ϰϳ; 
 
͞DOTAS͟ ŵeaŶs the DisĐlosuƌe of Taǆ AǀoidaŶĐe SĐheŵes ƌules ǁhiĐh ƌeƋuiƌe a pƌoŵoteƌ of taǆ sĐheŵes to tell HM ReǀeŶue & Custoŵs of 
aŶǇ speĐified Ŷotifiaďle aƌƌaŶgeŵeŶts oƌ pƌoposals aŶd to pƌoǀide pƌesĐƌiďed  iŶfoƌŵatioŶ oŶ those aƌƌaŶgeŵeŶts oƌ pƌoposals ǁithiŶ set 
tiŵe liŵits as ĐoŶtaiŶed iŶ Paƌt ϳ of the FiŶaŶĐe AĐt ϮϬϬϰ aŶd iŶ seĐoŶdaƌǇ legislatioŶ ŵade uŶdeƌ ǀiƌes ĐoŶtaiŶed iŶ Paƌt ϳ of the FiŶaŶĐe 
AĐt ϮϬϬϰ aŶd as eǆteŶded to NatioŶal IŶsuƌaŶĐe CoŶtƌiďutioŶs ďǇ the NatioŶal IŶsuƌaŶĐe CoŶtƌiďutioŶs ;AppliĐatioŶ of Paƌt ϳ of the FiŶaŶĐe 
AĐt ϮϬϬϰͿ RegulatioŶs ϮϬϭϮ, SI ϮϬϭϮ/ϭϴϲϴ ŵade uŶdeƌ s.ϭϯϮA SoĐial SeĐuƌitǇ AdŵiŶistƌatioŶ AĐt ϭϵϵϮ. 
 
͞EŵploǇee Liaďilities͟ ŵeaŶs   all Đlaiŵs, aĐtioŶs, pƌoĐeediŶgs, oƌdeƌs, deŵaŶds, ĐoŵplaiŶts,  iŶǀestigatioŶs ;saǀe foƌ aŶǇ Đlaiŵs foƌ 
peƌsoŶal  iŶjuƌǇ  ǁhiĐh  aƌe  Đoǀeƌed  ďǇ  iŶsuƌaŶĐeͿ  aŶd  aŶǇ  aǁaƌd,  ĐoŵpeŶsatioŶ,  daŵages,  tƌiďuŶal  aǁaƌds,  fiŶe,  loss,  oƌdeƌ,  peŶaltǇ, 
disďuƌseŵeŶt, paǇŵeŶt ŵade ďǇ ǁaǇ of settleŵeŶt aŶd Đosts, eǆpeŶses aŶd legal Đosts ƌeasoŶaďlǇ iŶĐuƌƌed iŶ ĐoŶŶeĐtioŶ ǁith a Đlaiŵ oƌ 
iŶǀestigatioŶ iŶĐludiŶg iŶ ƌelatioŶ to the folloǁiŶg: 
aͿ  ƌeduŶdaŶĐǇ paǇŵeŶts iŶĐludiŶg ĐoŶtƌaĐtual oƌ eŶhaŶĐed ƌeduŶdaŶĐǇ Đosts, teƌŵiŶatioŶ Đosts aŶd ŶotiĐe paǇŵeŶts;  
ďͿ  uŶfaiƌ, ǁƌoŶgful oƌ ĐoŶstƌuĐtiǀe disŵissal ĐoŵpeŶsatioŶ; 
ĐͿ  ĐoŵpeŶsatioŶ  foƌ disĐƌiŵiŶatioŶ oŶ gƌouŶds of seǆ,  ƌaĐe, disaďilitǇ, age, ƌeligioŶ oƌ ďelief, geŶdeƌ ƌeassigŶŵeŶt, ŵaƌƌiage oƌ Điǀil 

paƌtŶeƌship, pƌegŶaŶĐǇ aŶd ŵateƌŶitǇ oƌ seǆual oƌieŶtatioŶ oƌ Đlaiŵs foƌ eƋual paǇ;  
dͿ  ĐoŵpeŶsatioŶ foƌ less faǀouƌaďle tƌeatŵeŶt of paƌt‐tiŵe ǁoƌkeƌs oƌ fiǆed teƌŵ eŵploǇees; 
eͿ  outstaŶdiŶg  deďts  aŶd  uŶlaǁful  deduĐtioŶ  of  ǁages  iŶĐludiŶg  aŶǇ  PAYE  aŶd  NatioŶal  IŶsuƌaŶĐe  CoŶtƌiďutioŶs  iŶ  ƌelatioŶ  to 

paǇŵeŶts ŵade ďǇ DFID oƌ the ReplaĐeŵeŶt Supplieƌ to a TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ǁhiĐh ǁould haǀe ďeeŶ paǇaďle ďǇ the 
Supplieƌ oƌ the Suď‐CoŶtƌaĐtoƌ if suĐh paǇŵeŶt should haǀe ďeeŶ ŵade pƌioƌ to the SeƌǀiĐe TƌaŶsfeƌ Date; 

fͿ  Đlaiŵs ǁhetheƌ iŶ toƌt, ĐoŶtƌaĐt oƌ statute oƌ otheƌǁise; 
gͿ  aŶǇ  iŶǀestigatioŶ  ďǇ  the  EƋualitǇ  aŶd  HuŵaŶ  Rights  CoŵŵissioŶ  oƌ  otheƌ  eŶfoƌĐeŵeŶt,  ƌegulatoƌǇ  oƌ  supeƌǀisoƌǇ  ďodǇ  aŶd  of 

iŵpleŵeŶtiŶg aŶǇ ƌeƋuiƌeŵeŶts ǁhiĐh ŵaǇ aƌise fƌoŵ suĐh iŶǀestigatioŶ; 
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͞EŵploǇŵeŶt RegulatioŶs͟ ŵeaŶs the TƌaŶsfeƌ of UŶdeƌtakiŶgs ;PƌoteĐtioŶ of EŵploǇŵeŶtͿ RegulatioŶs ϮϬϬϲ ;SI ϮϬϬϲ/ϮϰϲͿ as aŵeŶded oƌ 
ƌeplaĐed oƌ aŶǇ otheƌ RegulatioŶs iŵpleŵeŶtiŶg the AĐƋuiƌed Rights DiƌeĐtiǀe; 
 
͞EŵploǇŵeŶt  BusiŶess͟  ŵeaŶs  aŶ  eŵploǇŵeŶt  ageŶĐǇ  is  aŶ  oƌgaŶizatioŶ  ǁhiĐh  ŵatĐhes  eŵploǇeƌs  to  eŵploǇees.  IŶ  all  deǀeloped 
ĐouŶtƌies theƌe is a puďliĐlǇ fuŶded eŵploǇŵeŶt ageŶĐǇ aŶd ŵultiple pƌiǀate ďusiŶesses ǁhiĐh also aĐt as eŵploǇŵeŶt ageŶĐies. 
 
͞EŶviroŶŵeŶtal  IŶforŵatioŶ  RegulatioŶs͟ ŵeaŶs  the  EŶǀiƌoŶŵeŶtal  IŶfoƌŵatioŶ  RegulatioŶs  ϮϬϬϰ  togetheƌ  ǁith  aŶǇ  guidaŶĐe  aŶd/oƌ 
Đodes of pƌaĐtiĐe issues ďǇ the IŶfoƌŵatioŶ CoŵŵissioŶeƌ oƌ ƌeleǀaŶt GoǀeƌŶŵeŶt DepaƌtŵeŶt iŶ ƌelatioŶ to suĐh ƌegulatioŶs;  
 
͞EthiĐal  Walls͟  ŵeaŶs  a  pƌoĐess  foƌ  aǀoidiŶg  ĐoŶfliĐts  of  iŶteƌest  ďǇ  liŵitiŶg  disĐlosuƌe  of  iŶfoƌŵatioŶ  to  ĐeƌtaiŶ  iŶdiǀiduals  ǁithiŶ  aŶ 
oƌgaŶisatioŶ,  theƌeďǇ  ďuildiŶg  a ŵetaphoƌiĐal  ǁall  ďetǁeeŶ  the  holdeƌs  of  iŶfoƌŵatioŶ  aŶd  Đolleagues ǁho  ƌepƌeseŶt  iŶteƌests  oƌ  hold 
opiŶioŶs ǁhiĐh ĐoŶfliĐt. 
 
͞Euro CoŵpliaŶt͟ ŵeaŶs that:  
 
;iͿ the iŶtƌoduĐtioŶ of the euƌo ǁithiŶ aŶǇ paƌt;sͿ of the UK shall Ŷot affeĐt the peƌfoƌŵaŶĐe oƌ fuŶĐtioŶalitǇ of aŶǇ ƌeleǀaŶt iteŵs Ŷoƌ Đause 
suĐh iteŵs to ŵalfuŶĐtioŶ, eŶd aďƌuptlǇ, pƌoǀide iŶǀalid ƌesults oƌ adǀeƌselǇ affeĐt DFID͛s ďusiŶess;  
 
;iiͿ all ĐuƌƌeŶĐǇ‐ƌeliaŶt aŶd ĐuƌƌeŶĐǇ‐ƌelated fuŶĐtioŶs ;iŶĐludiŶg all ĐalĐulatioŶs ĐoŶĐeƌŶiŶg fiŶaŶĐial dataͿ of aŶǇ ƌeleǀaŶt  iteŵs eŶaďle the 
iŶtƌoduĐtioŶ aŶd opeƌatioŶ of the euƌo; aŶd  
 
;iiiͿ  iŶ  paƌtiĐulaƌ  eaĐh  aŶd  eǀeƌǇ  ƌeleǀaŶt  iteŵ  shall,  to  the  eǆteŶt  it  peƌfoƌŵs  oƌ  ƌelies  upoŶ  ĐuƌƌeŶĐǇ‐ƌelated  fuŶĐtioŶs  ;iŶĐludiŶg  all 
ĐalĐulatioŶs ĐoŶĐeƌŶiŶg fiŶaŶĐial dataͿ: 
 
;aͿ ďe aďle to peƌfoƌŵ all suĐh fuŶĐtioŶs iŶ aŶǇ Ŷuŵďeƌ of ĐuƌƌeŶĐies aŶd/oƌ iŶ euƌos; 
 
;ďͿ duƌiŶg aŶǇ tƌaŶsitioŶ phase appliĐaďle to the ƌeleǀaŶt paƌt;sͿ of the UK, ďe aďle to deal ǁith ŵultiple ĐuƌƌeŶĐies aŶd, iŶ ƌelatioŶ to the 
euƌo aŶd the ŶatioŶal ĐuƌƌeŶĐǇ of the ƌeleǀaŶt paƌt;sͿ of the UK, dual deŶoŵiŶatioŶs; 
 
;ĐͿ ƌeĐogŶise aĐĐept, displaǇ aŶd pƌiŶt all the euƌo ĐuƌƌeŶĐǇ sǇŵďols aŶd alphaŶuŵeƌiĐ Đodes ǁhiĐh ŵaǇ ďe adopted ďǇ aŶǇ goǀeƌŶŵeŶt aŶd 
otheƌ EuƌopeaŶ UŶioŶ ďodǇ iŶ ƌelatioŶ to the euƌo; 
 
;dͿ iŶĐoƌpoƌate pƌotoĐols foƌ dealiŶg ǁith ƌouŶdiŶg aŶd ĐuƌƌeŶĐǇ ĐoŶǀeƌsioŶ; 
 
;eͿ ƌeĐogŶise data iƌƌespeĐtiǀe of the ĐuƌƌeŶĐǇ iŶ ǁhiĐh it is eǆpƌessed ;ǁhiĐh iŶĐludes the euƌoͿ aŶd eǆpƌess aŶǇ output data iŶ the ŶatioŶal 
ĐuƌƌeŶĐǇ of the ƌeleǀaŶt paƌt;sͿ of the UK aŶd/oƌ the euƌo; aŶd 
 
;fͿ peƌŵit the iŶput of data iŶ euƌo aŶd displaǇ aŶ outĐoŵe iŶ euƌo ǁheƌe suĐh data, suppoƌtiŶg DFID͛s Ŷoƌŵal ďusiŶess pƌaĐtiĐes, opeƌates iŶ 
euƌo aŶd/oƌ the ŶatioŶal ĐuƌƌeŶĐǇ of the ƌeleǀaŶt paƌt;sͿ of the UK.  
 
"EƋuipŵeŶt" ŵeaŶs  aŶǇ  eƋuipŵeŶt,  Đoŵputeƌ  haƌdǁaƌe  oƌ  softǁaƌe, ŵateƌials,  goods  aŶd  ǀehiĐles  aŶd  assoĐiated  seƌǀiĐes  ŶeĐessaƌilǇ 
ƌeƋuiƌed  foƌ  the  iŵpleŵeŶtatioŶ  of  the  SeƌǀiĐes,  ǁhiĐh  the  Supplieƌ  ĐaŶŶot  ƌeasoŶaďlǇ  ďe  eǆpeĐted  to  pƌoǀide,  ǁhiĐh  aƌe  fiŶaŶĐed  oƌ 
pƌoǀided ďǇ DFID foƌ use ďǇ the Supplieƌ. 
 
͞Eǆit MaŶageŵeŶt͟ seƌǀiĐes, aĐtiǀities, pƌoĐesses aŶd pƌoĐeduƌes to eŶsuƌe a sŵooth aŶd oƌdeƌlǇ tƌaŶsitioŶ of all oƌ paƌt of  the SeƌǀiĐes 
fƌoŵ the Supplieƌ to DFID aŶd/oƌ a ReplaĐeŵeŶt Supplieƌ. 
 
͞Eǆit PlaŶ͟ the plaŶ pƌoduĐed aŶd updated ďǇ the Supplieƌ duƌiŶg the Teƌŵ iŶ aĐĐoƌdaŶĐe ǁith Teƌŵs of RefeƌeŶĐe aŶd Clause ϭϲ; 
 
͞EǆpirǇ Date͟ ŵeaŶs:  
;aͿ the eŶd date of the IŶitial Peƌiod oƌ, if eǆeƌĐised, the eŶd date of aŶǇ EǆteŶsioŶ Peƌiod; oƌ 
;ďͿ if this CoŶtƌaĐt is teƌŵiŶated ďefoƌe the date speĐified iŶ ;aͿ aďoǀe, the eaƌlieƌ date of teƌŵiŶatioŶ of this CoŶtƌaĐt; 
 
͞EǆteŶsioŶ Period͟ ŵeaŶs suĐh peƌiod oƌ peƌiods up to a ŵaǆiŵuŵ of the Ŷuŵďeƌ of Ǉeaƌs iŶ total as ŵaǇ ďe speĐified ďǇ DFID, puƌsuaŶt to 
Clause ϰ.Ϯ aŶd iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ; 
 
"FiŶaŶĐial  Liŵit" ŵeaŶs  the aŵouŶt  speĐified  iŶ SeĐtioŶ ϭ  ;Foƌŵ of CoŶtƌaĐtͿ aŶd  is  the ŵaǆiŵuŵ aŵouŶt of Chaƌges paid ďǇ DFID aŶd 
ǁhiĐh DFID has agƌeed aƌe dulǇ paǇaďle uŶdeƌ this CoŶtƌaĐt foƌ the ƌeĐeipt of the SeƌǀiĐes. 
 
͞FOIA͟ ŵeaŶs the Fƌeedoŵ of IŶfoƌŵatioŶ AĐt ϮϬϬϬ aŶd aŶǇ suďoƌdiŶate legislatioŶ ŵade uŶdeƌ this AĐt fƌoŵ tiŵe to tiŵe, togetheƌ ǁith 
aŶǇ  guidaŶĐe  aŶd/oƌ  Đodes of pƌaĐtiĐe  issued ďǇ  the  IŶfoƌŵatioŶ CoŵŵissioŶeƌ  oƌ  ƌeleǀaŶt GoǀeƌŶŵeŶt DepaƌtŵeŶt  iŶ  ƌelatioŶ  to  suĐh 
legislatioŶ.    
 
͞ForĐe Majeure  EveŶt͟  aŶǇ  eǀeŶt  outside  the  ƌeasoŶaďle  ĐoŶtƌol  of  eitheƌ  PaƌtǇ  affeĐtiŶg  its  peƌfoƌŵaŶĐe  of  its  oďligatioŶs  uŶdeƌ  this 
CoŶtƌaĐt aƌisiŶg fƌoŵ aĐts, eǀeŶts, oŵissioŶs, happeŶiŶgs oƌ ŶoŶ‐happeŶiŶgs ďeǇoŶd 



VeƌsioŶ Ϯ.ϭ ‐ JaŶuaƌǇ ϮϬϭϵ  OFFICIAL  Page ϰϮ of ϵϯ 
DFID StaŶdaƌd Teƌŵs & CoŶditioŶs – SeƌǀiĐe CoŶtƌaĐts 

its ƌeasoŶaďle ĐoŶtƌol aŶd ǁhiĐh aƌe Ŷot attƌiďutaďle to aŶǇ ǁilful aĐt, ŶegleĐt oƌ failuƌe to take ƌeasoŶaďle pƌeǀeŶtatiǀe aĐtioŶ ďǇ that PaƌtǇ, 
iŶĐludiŶg aĐts of God, ƌiots, ǁaƌ oƌ aƌŵed ĐoŶfliĐt, aĐts of teƌƌoƌisŵ, aĐts of goǀeƌŶŵeŶt, goǀeƌŶŵeŶt oƌ ƌegulatoƌǇ ďodies, fiƌe, flood, stoƌŵ 
oƌ eaƌthƋuake, oƌ disasteƌ ďut eǆĐludiŶg aŶǇ iŶdustƌial dispute ƌelatiŶg to the Supplieƌ oƌ the Supplieƌ PeƌsoŶŶel, seƌǀaŶts, ageŶts oƌ Suď‐
CoŶtƌaĐtoƌs, oƌ aŶǇ peƌsoŶ aĐtiŶg oŶ theiƌ ďehalf oƌ aŶǇ otheƌ failuƌe iŶ the Supplieƌ͛s oƌ a Suď‐CoŶtƌaĐtoƌ͛s supplǇ ĐhaiŶ;  
 
͞ForĐe Majeure NotiĐe͟ a ǁƌitteŶ ŶotiĐe seƌǀed ďǇ the AffeĐted PaƌtǇ oŶ the otheƌ PaƌtǇ statiŶg that the AffeĐted PaƌtǇ ďelieǀes that theƌe is 
a FoƌĐe Majeuƌe EǀeŶt; 
 
͞Forŵer  Supplier͟ ŵeaŶs  a  supplieƌ  supplǇiŶg  seƌǀiĐes  to  DFID  ďefoƌe  the  ReleǀaŶt  TƌaŶsfeƌ Date  that  aƌe  the  saŵe  as  oƌ  suďstaŶtiallǇ 
siŵilaƌ to the SeƌǀiĐes ;oƌ aŶǇ paƌt of the SeƌǀiĐesͿ aŶd shall iŶĐlude aŶǇ Suď‐CoŶtƌaĐtoƌ of suĐh supplieƌ ;oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ of aŶǇ suĐh 
Suď‐CoŶtƌaĐtoƌͿ; 
 
͞GDPR͟ the GeŶeƌal Data PƌoteĐtioŶ RegulatioŶ ;RegulatioŶ ;EUͿ ϮϬϭϲ/ϲϳϵͿ. 
 
͞GeŶeral  AŶti‐Aďuse  Rule͟  ŵeaŶs  ;aͿ  the  legislatioŶ  iŶ  Paƌt  ϱ  of  the  FiŶaŶĐe  AĐt  ϮϬϭϯ;  aŶd  ;ďͿ  aŶǇ  futuƌe  legislatioŶ  iŶtƌoduĐed  iŶto 
paƌliaŵeŶt to ĐouŶteƌaĐt taǆ adǀaŶtages aƌisiŶg fƌoŵ aďusiǀe aƌƌaŶgeŵeŶts to aǀoid ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs.   
 
͞Good IŶdustrǇ PraĐtiĐe͟ at aŶǇ tiŵe the eǆeƌĐise of that degƌee of Đaƌe, skill, diligeŶĐe, pƌudeŶĐe, effiĐieŶĐǇ, foƌesight aŶd tiŵeliŶess ǁhiĐh 
ǁould ďe ƌeasoŶaďlǇ eǆpeĐted at suĐh tiŵe fƌoŵ a  leadiŶg aŶd eǆpeƌt supplieƌ of seƌǀiĐes siŵilaƌ to the SeƌǀiĐes to a Đustoŵeƌ like DFID, 
suĐh supplieƌ seekiŶg to ĐoŵplǇ ǁith its ĐoŶtƌaĐtual oďligatioŶs iŶ full aŶd ĐoŵplǇiŶg ǁith appliĐaďle Laǁs;  
 
͞Halifaǆ Aďuse PriŶĐiple͟ ŵeaŶs the pƌiŶĐiple eǆplaiŶed iŶ the CJEU Case C‐Ϯϱϱ/ϬϮ Halifaǆ aŶd otheƌs.  
 
"HM GoverŶŵeŶt CǇďer EsseŶtials SĐheŵe"   ŵeaŶs the HM GoǀeƌŶŵeŶt CǇďeƌ EsseŶtials SĐheŵe as fuƌtheƌ defiŶed iŶ the doĐuŵeŶts 
ƌelatiŶg to this sĐheŵe puďlished at https://ǁǁǁ.goǀ.uk/goǀeƌŶŵeŶt/puďliĐatioŶs/ĐǇďeƌ‐esseŶtials‐sĐheŵe‐oǀeƌǀieǁ 
 
͞IATI͟ ŵeaŶs the IŶteƌŶatioŶal Aid TƌaŶspaƌeŶĐǇ IŶitiatiǀe staŶdaƌd aŶd is a teĐhŶiĐal puďlishiŶg fƌaŵeǁoƌk alloǁiŶg data to ďe Đoŵpaƌed.  
It  is  desigŶed  to  ƌepoƌt  foƌǁaƌd‐lookiŶg  aggƌegate  ďudget  iŶfoƌŵatioŶ  foƌ  the  ƌepoƌted  oƌgaŶisatioŶs,  aŶd  plaŶŶed  futuƌe  ďudgets  to 
ƌeĐipieŶt iŶstitutioŶs oƌ ĐouŶtƌies. 
 
͞ICT EŶviroŶŵeŶt͟ ŵeaŶs the DFID SǇsteŵ aŶd the Supplieƌ SǇsteŵ; 
 
͞IŶforŵatioŶ͟ has the ŵeaŶiŶg giǀeŶ uŶdeƌ SeĐtioŶ ϴϰ of the Fƌeedoŵ of IŶfoƌŵatioŶ AĐt ϮϬϬϬ; iŶĐludiŶg 
all  iŶfoƌŵatioŶ of ǁhateǀeƌ Ŷatuƌe, hoǁeǀeƌ ĐoŶǀeǇed aŶd  iŶ ǁhateǀeƌ foƌŵ,  iŶĐludiŶg  iŶ ǁƌitiŶg, oƌallǇ, ďǇ deŵoŶstƌatioŶ, eleĐtƌoŶiĐallǇ 
aŶd iŶ a taŶgiďle, ǀisual oƌ ŵaĐhiŶe‐ƌeadaďle ŵediuŵ ;iŶĐludiŶg CD‐ROM, ŵagŶetiĐ aŶd digital foƌŵͿ;  
 
͞IŶitial Period͟ ŵeaŶs the iŶitial teƌŵ of this CoŶtƌaĐt fƌoŵ the CoŵŵeŶĐeŵeŶt Date to the eŶd date of the iŶitial teƌŵ stated iŶ SeĐtioŶ ϰ 
;SpeĐial CoŶditioŶsͿ; 
 
͞IŶtelleĐtual PropertǇ Rights͟ oƌ ͞IPRs͟ ŵeaŶs 
 
;aͿ ĐopǇƌight,  ƌights  ƌelated  to  oƌ  affoƌdiŶg  pƌoteĐtioŶ  siŵilaƌ  to  ĐopǇƌight,  ƌights  iŶ  dataďases,  pateŶts  aŶd  ƌights  iŶ  iŶǀeŶtioŶs,  seŵi‐

ĐoŶduĐtoƌ  topogƌaphǇ  ƌights,  tƌade ŵaƌks,  ƌights  iŶ  IŶteƌŶet doŵaiŶ Ŷaŵes aŶd ǁeďsite addƌesses aŶd otheƌ  ƌights  iŶ  tƌade Ŷaŵes, 
desigŶs, KŶoǁ‐Hoǁ, tƌade seĐƌets aŶd otheƌ ƌights iŶ CoŶfideŶtial IŶfoƌŵatioŶ; 

 
;ďͿ   appliĐatioŶs  foƌ  ƌegistƌatioŶ,  aŶd  the  ƌight  to  applǇ  foƌ  ƌegistƌatioŶ,  foƌ  aŶǇ  of  the  ƌights  listed  at  ;aͿ  that  aƌe  Đapaďle  of  ďeiŶg 

ƌegisteƌed iŶ aŶǇ ĐouŶtƌǇ oƌ juƌisdiĐtioŶ; aŶd 
 

all otheƌ ƌights haǀiŶg eƋuiǀaleŶt oƌ siŵilaƌ effeĐt iŶ aŶǇ ĐouŶtƌǇ oƌ juƌisdiĐtioŶ;  
 
͞IPR Claiŵ͟ ŵeaŶs aŶǇ Đlaiŵ of iŶfƌiŶgeŵeŶt oƌ alleged iŶfƌiŶgeŵeŶt ;iŶĐludiŶg the defeŶĐe of suĐh iŶfƌiŶgeŵeŶt oƌ alleged iŶfƌiŶgeŵeŶtͿ of 
aŶǇ IPR, used to pƌoǀide the SeƌǀiĐes oƌ as otheƌǁise pƌoǀided aŶd/oƌ liĐeŶsed ďǇ the Supplieƌ ;oƌ to ǁhiĐh the Supplieƌ has pƌoǀided aĐĐessͿ 
to DFID ;iŶĐludiŶg aŶǇ Đlaiŵs aƌisiŶg fƌoŵ the puďliĐatioŶ of the PƌojeĐt SpeĐifiĐ IPRs as opeŶ souƌĐeͿ iŶ the fulfilŵeŶt of its oďligatioŶs uŶdeƌ 
this CoŶtƌaĐt 
 
͞JoiŶt CoŶtrol͟ ŵeaŶs PeƌsoŶal Data ǁhiĐh uŶdeƌ the CoŶtƌol of JoiŶt CoŶtƌolleƌs iŶ aĐĐoƌdaŶĐe ǁith GDPR AƌtiĐle Ϯϲ; 
 
͞JoiŶt CoŶtrollers͟ ŵeaŶs ǁheƌe tǁo oƌ ŵoƌe CoŶtƌolleƌs joiŶtlǇ deteƌŵiŶe the puƌposes aŶd ŵeaŶs of pƌoĐessiŶg; 
 
͞KeǇ PersoŶŶel͟ ŵeaŶs   the iŶdiǀiduals ;if aŶǇͿ ideŶtified as suĐh iŶ SeĐtioŶ ϰ ;SpeĐial CoŶditioŶsͿ; 
 
͞KeǇ PerforŵaŶĐe IŶdiĐators͟ oƌ ͞KPIs͟ ŵeaŶs a set of ƋuaŶtifiaďle ŵeasuƌes that DFID aŶd Supplieƌ ǁill use to ŵeasuƌe the peƌfoƌŵaŶĐe 
of the SeƌǀiĐes pƌoǀided ďǇ the Supplieƌ uŶdeƌ the CoŶtƌaĐt ;as defiŶed iŶ SeĐtioŶ ϯ Teƌŵs of RefeƌeŶĐeͿ. 
 
͞Laǁ͟ ŵeaŶs aŶǇ appliĐaďle laǁ, statute, ďǇe‐laǁ, ƌegulatioŶ, oƌdeƌ, ƌegulatoƌǇ poliĐǇ, guidaŶĐe oƌ iŶdustƌǇ Đode, ƌule of Đouƌt oƌ diƌeĐtiǀes 
oƌ ƌeƋuiƌeŵeŶts of aŶǇ RegulatoƌǇ BodǇ, delegated oƌ suďoƌdiŶate legislatioŶ oƌ ŶotiĐe of aŶǇ RegulatoƌǇ BodǇ;   
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͞LED͟ ŵeaŶs Laǁ EŶfoƌĐeŵeŶt DiƌeĐtiǀe ;Directive ;EUͿ ϮϬϭϲ/ϲϴϬͿ 
 
͞LiĐeŶsed Softǁare͟ all aŶd aŶǇ Softǁaƌe liĐeŶsed ďǇ oƌ thƌough the Supplieƌ, its Suď‐CoŶtƌaĐtoƌs oƌ aŶǇ thiƌd paƌtǇ to DFID foƌ the puƌposes 
of oƌ puƌsuaŶt to this CoŶtƌaĐt, iŶĐludiŶg aŶǇ Supplieƌ Softǁaƌe, Thiƌd PaƌtǇ Softǁaƌe aŶd/oƌ aŶǇ SpeĐiallǇ WƌitteŶ Softǁaƌe; 
 
͞Losses͟   ŵeaŶs  all  losses,  liaďilities,  daŵages,  Đosts,  eǆpeŶses  ;iŶĐludiŶg  legal  feesͿ,  disďuƌseŵeŶts,  Đosts  of  iŶǀestigatioŶ, 
litigatioŶ,  settleŵeŶt,  judgŵeŶt,  iŶteƌest  aŶd  peŶalties ǁhetheƌ  aƌisiŶg  iŶ  ĐoŶtƌaĐt,  toƌt  ;iŶĐludiŶg  ŶegligeŶĐeͿ,  ďƌeaĐh  of  statutoƌǇ  dutǇ, 
ŵisƌepƌeseŶtatioŶ oƌ otheƌǁise aŶd ͞Loss͟ shall ďe iŶteƌpƌeted aĐĐoƌdiŶglǇ; 
 
͞MaliĐious Softǁare͟  aŶǇ softǁaƌe pƌogƌaŵ oƌ Đode  iŶteŶded to destƌoǇ,  iŶteƌfeƌe ǁith, Đoƌƌupt, oƌ Đause uŶdesiƌed effeĐts oŶ pƌogƌaŵ 
files, data oƌ otheƌ iŶfoƌŵatioŶ, eǆeĐutaďle Đode oƌ appliĐatioŶ softǁaƌe ŵaĐƌos, ǁhetheƌ oƌ Ŷot its opeƌatioŶ is iŵŵediate oƌ delaǇed, aŶd 
ǁhetheƌ the ŵaliĐious softǁaƌe is iŶtƌoduĐed ǁilfullǇ, ŶegligeŶtlǇ oƌ ǁithout kŶoǁledge of its eǆisteŶĐe; 
 
͞MilestoŶe͟ aŶ eǀeŶt oƌ task desĐƌiďed iŶ the IŵpleŵeŶtatioŶ PlaŶ ǁhiĐh, if appliĐaďle, shall ďe Đoŵpleted ďǇ the ƌeleǀaŶt MilestoŶe Date; 
 
͞MilestoŶe PaǇŵeŶt͟ a paǇŵeŶt ideŶtified iŶ SeĐtioŶ ϱ to ďe ŵade folloǁiŶg the issue of a MilestoŶe AĐhieǀeŵeŶt CeƌtifiĐate; 
 
͞OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe͟ ŵeaŶs:  
 
;aͿ   aŶǇ taǆ ƌetuƌŶ of the Supplieƌ suďŵitted to a ReleǀaŶt Taǆ AuthoƌitǇ oŶ oƌ afteƌ ϭ OĐtoďeƌ ϮϬϭϮ is fouŶd oŶ oƌ afteƌ ϭ Apƌil ϮϬϭϯ to 

ďe iŶĐoƌƌeĐt as a ƌesult of: 
 
iͿ a ReleǀaŶt Taǆ AuthoƌitǇ suĐĐessfullǇ ĐhalleŶgiŶg the Supplieƌ uŶdeƌ the GeŶeƌal AŶti‐Aďuse Rule oƌ the Halifaǆ Aďuse PƌiŶĐiple oƌ 

uŶdeƌ aŶǇ taǆ ƌules oƌ legislatioŶ that haǀe aŶ effeĐt eƋuiǀaleŶt oƌ siŵilaƌ to the GeŶeƌal AŶti‐Aďuse Rule oƌ the Halifaǆ Aďuse 
PƌiŶĐiple: 

 
iiͿ the failuƌe of aŶ aǀoidaŶĐe sĐheŵe ǁhiĐh the Supplieƌ ǁas iŶǀolǀed iŶ, aŶd ǁhiĐh ǁas, oƌ should haǀe ďeeŶ, Ŷotified to a ReleǀaŶt 

Taǆ AuthoƌitǇ uŶdeƌ the DOTAS oƌ aŶǇ eƋuiǀaleŶt oƌ siŵilaƌ ƌegiŵe; aŶd/oƌ 
 

;ďͿ aŶǇ taǆ ƌetuƌŶ of the Supplieƌ suďŵitted to a ReleǀaŶt Taǆ AuthoƌitǇ oŶ oƌ afteƌ OĐtoďeƌ ϮϬϭϮ giǀes ƌise, oŶ oƌ afteƌ ϭ Apƌil ϮϬϭϯ, to a 
ĐƌiŵiŶal ĐoŶǀiĐtioŶ iŶ aŶǇ juƌisdiĐtioŶ foƌ taǆ ƌelated offeŶĐes ǁhiĐh is Ŷot speŶt at the EffeĐtiǀe Date oƌ to a Điǀil peŶaltǇ foƌ fƌaud 
eǀasioŶ. 

 
͞OpeŶ  Book Data͟ ŵeaŶs  Đoŵplete  aŶd  aĐĐuƌate  fiŶaŶĐial  aŶd  ŶoŶ‐fiŶaŶĐial  iŶfoƌŵatioŶ ǁhiĐh  is  suffiĐieŶt  to  eŶaďle  DFID  to  ǀeƌifǇ  the 
Chaƌges alƌeadǇ paid oƌ paǇaďle aŶd Chaƌges foƌeĐast to ďe paid duƌiŶg the Teƌŵ, iŶĐludiŶg details aŶd all assuŵptioŶs ƌelatiŶg to Đosts.  
 
͞Overhead͟ ŵeaŶs  those aŵouŶts ǁhiĐh  aƌe  iŶteŶded  to  ƌeĐoǀeƌ  a  pƌopoƌtioŶ of  the  Supplieƌ͛s  oƌ  the  Suď‐CoŶtƌaĐtoƌ͛s  ;as  the  ĐoŶteǆt 
ƌeƋuiƌesͿ iŶdiƌeĐt Đoƌpoƌate Đosts; 
 
͞Parties͟ aŶd ͞PartǇ͟ haǀe the ŵeaŶiŶgs ƌespeĐtiǀelǇ giǀeŶ iŶ SeĐtioŶ ϭ of this CoŶtƌaĐt; 
 
͞PerforŵaŶĐe IŶdiĐators͟ ŵeaŶs the KeǇ PeƌfoƌŵaŶĐe IŶdiĐatoƌs aŶd the suďsidiaƌǇ PeƌfoƌŵaŶĐe IŶdiĐatoƌs; 
 
͞PersoŶal Data͟ ŵeaŶs peƌsoŶal data ;as defiŶed iŶ the Data PƌoteĐtioŶ AĐt ϭϵϵϴͿ ǁhiĐh is PƌoĐessed ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ 
oŶ ďehalf of DFID oƌ a CeŶtƌal GoǀeƌŶŵeŶt BodǇ puƌsuaŶt to oƌ iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt; 
 
͞ProĐess͟  has  the ŵeaŶiŶg  giǀeŶ  to  it  uŶdeƌ  the Data  PƌoteĐtioŶ  LegislatioŶ ďut,  foƌ  the  puƌposes of  this  CoŶtƌaĐt,  it  shall  iŶĐlude ďoth 
ŵaŶual aŶd autoŵatiĐ pƌoĐessiŶg aŶd ͞PƌoĐessiŶg͟ aŶd ͞PƌoĐessed͟ shall ďe iŶteƌpƌeted aĐĐoƌdiŶglǇ;  
 
͞ProĐessor  PersoŶŶel: ŵeaŶs  all  diƌeĐtoƌs,  offiĐeƌs,  eŵploǇees,  ageŶts,  ĐoŶsultaŶts  aŶd  ĐoŶtƌaĐtoƌs  of  the PƌoĐessoƌ  aŶd/oƌ  of  aŶǇ  Suď‐
PƌoĐessoƌ eŶgaged iŶ the peƌfoƌŵaŶĐe of its oďligatioŶs uŶdeƌ this AgƌeeŵeŶt. 
 
͞Prograŵŵe Naŵe͟ ŵeaŶs the Ŷaŵe giǀeŶ to the pƌogƌaŵŵe to ǁhiĐh this CoŶtƌaĐt ƌelates as ideŶtified iŶ SeĐtioŶ ϭ ;Foƌŵ of CoŶtƌaĐtͿ; 
 
͞Prohiďited AĐt͟ has the ŵeaŶiŶg; 
  ;aͿ to diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ offeƌ, pƌoŵise oƌ giǀe aŶǇ peƌsoŶ ǁoƌkiŶg foƌ oƌ eŶgaged ďǇ DFID a fiŶaŶĐial oƌ otheƌ adǀaŶtage to: 
 
  ;iͿ iŶduĐe that peƌsoŶ to peƌfoƌŵ iŵpƌopeƌlǇ a ƌeleǀaŶt fuŶĐtioŶ oƌ aĐtiǀitǇ; oƌ 
 
  ;iiͿ ƌeǁaƌd that peƌsoŶ foƌ iŵpƌopeƌ peƌfoƌŵaŶĐe of a ƌeleǀaŶt fuŶĐtioŶ oƌ aĐtiǀitǇ; 
 

  ;ďͿ  to diƌeĐtlǇ oƌ  iŶdiƌeĐtlǇ  ƌeƋuest, agƌee  to  ƌeĐeiǀe oƌ aĐĐept aŶǇ  fiŶaŶĐial oƌ otheƌ adǀaŶtage as aŶ  iŶduĐeŵeŶt oƌ a 
ƌeǁaƌd foƌ iŵpƌopeƌ peƌfoƌŵaŶĐe of a ƌeleǀaŶt fuŶĐtioŶ oƌ aĐtiǀitǇ iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt; 

 
  ;ĐͿ aŶ offeŶĐe: 
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  ;iͿ uŶdeƌ the BƌiďeƌǇ AĐt ϮϬϭϬ ;oƌ aŶǇ legislatioŶ ƌepealed oƌ ƌeǀoked ďǇ suĐh AĐtͿ; 
 
  ;iiͿ uŶdeƌ legislatioŶ oƌ ĐoŵŵoŶ laǁ ĐoŶĐeƌŶiŶg fƌauduleŶt aĐts; oƌ 
 
  ;iiiͿ defƌaudiŶg, atteŵptiŶg to defƌaud oƌ ĐoŶspiƌiŶg to defƌaud DFID; oƌ 
 
  ;dͿ aŶǇ aĐtiǀitǇ, pƌaĐtiĐe oƌ ĐoŶduĐt ǁhiĐh ǁould ĐoŶstitute oŶe of the offeŶĐes listed uŶdeƌ 
 
  ;eͿ aďoǀe if suĐh aĐtiǀitǇ, pƌaĐtiĐe oƌ ĐoŶduĐt had ďeeŶ Đaƌƌied out iŶ the UK; 
 

͞ProjeĐt͟ ŵeaŶs a set of Đo‐oƌdiŶated aĐtiǀities, ǁith defiŶite staƌtiŶg aŶd fiŶishiŶg poiŶts, uŶdeƌtakeŶ ďǇ aŶ iŶdiǀidual oƌ teaŵ to ŵeet 
speĐifiĐ oďjeĐtiǀes ǁithiŶ defiŶed tiŵe, Đost aŶd peƌfoƌŵaŶĐe paƌaŵeteƌs 

 
"ProjeĐt OffiĐer" ŵeaŶs  the peƌsoŶ Ŷaŵed  iŶ SeĐtioŶ ϰ ǁho  is  ƌespoŶsiďle  foƌ  issuiŶg  iŶstƌuĐtioŶs aŶd dealiŶg ǁith all  ĐoƌƌespoŶdeŶĐe  iŶ 
ĐoŶŶeĐtioŶ ǁith the teĐhŶiĐal aspeĐts of the CoŶtƌaĐt; 
 
͞ProjeĐt SpeĐifiĐ IPRs͟ ŵeaŶs: 
aͿ  IŶtelleĐtual  PƌopeƌtǇ  Rights  iŶ  iteŵs  Đƌeated  ďǇ  the  Supplieƌ  ;oƌ  ďǇ  a  thiƌd  paƌtǇ  oŶ  ďehalf  of  the  SupplieƌͿ  speĐifiĐallǇ  foƌ  the 

puƌposes of this CoŶtƌaĐt aŶd updates aŶd aŵeŶdŵeŶts of these iteŵs iŶĐludiŶg ;ďut Ŷot liŵited toͿ dataďase sĐheŵa; aŶd/oƌ 
ďͿ  IPR iŶ oƌ aƌisiŶg as a ƌesult of the peƌfoƌŵaŶĐe of the Supplieƌ͛s oďligatioŶs uŶdeƌ this CoŶtƌaĐt aŶd all updates aŶd aŵeŶdŵeŶts to 

the saŵe,  
 
ďut shall Ŷot iŶĐlude the Supplieƌ BaĐkgƌouŶd IPR; 
 
͞ProjeĐted Profit MargiŶ͟ ŵeaŶs the pƌofit the Supplieƌ eǆpeĐts to aĐhieǀe oǀeƌ the Teƌŵ as set out iŶ SĐhedule ϱ ;SĐhedule of CostsͿ; 
 
͞ProteĐtive Measures͟:  appƌopƌiate  teĐhŶiĐal  aŶd  oƌgaŶisatioŶal  ŵeasuƌes  ǁhiĐh ŵaǇ  iŶĐlude:  pseudoŶǇŵisiŶg  aŶd  eŶĐƌǇptiŶg  PeƌsoŶal 
Data, eŶsuƌiŶg ĐoŶfideŶtialitǇ, iŶtegƌitǇ, aǀailaďilitǇ aŶd ƌesilieŶĐe of sǇsteŵs aŶd seƌǀiĐes, eŶsuƌiŶg that aǀailaďilitǇ of aŶd aĐĐess to PeƌsoŶal 
Data  ĐaŶ ďe  ƌestoƌed  iŶ a  tiŵelǇ ŵaŶŶeƌ afteƌ aŶ  iŶĐideŶt, aŶd  ƌegulaƌlǇ assessiŶg aŶd eǀaluatiŶg  the effeĐtiǀeŶess of  the suĐh ŵeasuƌes 
adopted ďǇ it. 
 
͞Register͟ ŵeaŶs a ƌegisteƌ ǁhiĐh sets out full details of: 
 
;aͿ    aŶǇ assets used ďǇ the Supplieƌ iŶ ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes, iŶĐludiŶg details of: 
;iͿ  ŵake, ŵodel aŶd asset Ŷuŵďeƌ; 
;iiͿ  oǁŶeƌship aŶd status as ǁhetheƌ the assets aƌe used eǆĐlusiǀelǇ foƌ the pƌoǀisioŶ of the SeƌǀiĐes;  
;iiiͿ  ĐoŶditioŶ aŶd phǇsiĐal loĐatioŶ; aŶd 
;iǀͿ  use ;iŶĐludiŶg teĐhŶiĐal speĐifiĐatioŶsͿ; aŶd 
 
;ďͿ  Suď‐CoŶtƌaĐts  aŶd  otheƌ  ƌeleǀaŶt  agƌeeŵeŶts  ;iŶĐludiŶg  ƌeleǀaŶt  softǁaƌe  liĐeŶĐes,  ŵaiŶteŶaŶĐe  aŶd  suppoƌt  agƌeeŵeŶts  aŶd 

eƋuipŵeŶt ƌeŶtal aŶd lease agƌeeŵeŶtsͿ ƌeƋuiƌed foƌ the peƌfoƌŵaŶĐe of the SeƌǀiĐes; 
 
͞RegulatioŶs͟ ŵeaŶs the PuďliĐ CoŶtƌaĐts RegulatioŶs ϮϬϭϱ as aŵeŶded oƌ ƌeplaĐed fƌoŵ tiŵe to tiŵe; 
 
͞RegulatorǇ Bodies͟ ŵeaŶs those goǀeƌŶŵeŶt depaƌtŵeŶts, ƌegulatoƌǇ, statutoƌǇ aŶd otheƌ eŶtities, Đoŵŵittees aŶd ďodies ǁhiĐh, ǁhetheƌ 
uŶdeƌ statute, ƌules, ƌegulatioŶs, Đodes of pƌaĐtiĐe oƌ otheƌǁise, aƌe eŶtitled to ƌegulate, iŶǀestigate, oƌ iŶflueŶĐe the ŵatteƌs dealt ǁith iŶ 
this CoŶtƌaĐt oƌ aŶǇ otheƌ affaiƌs of DFID aŶd ͞RegulatoƌǇ BodǇ͟ shall ďe ĐoŶstƌued aĐĐoƌdiŶglǇ; 
 
͞RelevaŶt  ReƋuireŵeŶts͟  all  appliĐaďle  Laǁ  ƌelatiŶg  to  ďƌiďeƌǇ,  ĐoƌƌuptioŶ  aŶd  fƌaud,  iŶĐludiŶg  the  BƌiďeƌǇ  AĐt  ϮϬϭϬ  aŶd  aŶǇ  guidaŶĐe 
issued ďǇ the SeĐƌetaƌǇ of State foƌ JustiĐe puƌsuaŶt to seĐtioŶ ϵ of the BƌiďeƌǇ AĐt ϮϬϭϬ; 
 
͞RelevaŶt  Taǆ  AuthoritǇ͟  ŵeaŶs  HM  ReǀeŶue  &  Custoŵs,  oƌ,  if  appliĐaďle,  a  Taǆ  AuthoƌitǇ  iŶ  the  juƌisdiĐtioŶ  iŶ  ǁhiĐh  the  Supplieƌ  is 
estaďlished. 
 
͞RelevaŶt TraŶsfer͟ ŵeaŶs a tƌaŶsfeƌ of eŵploǇŵeŶt to ǁhiĐh the EŵploǇŵeŶt RegulatioŶs applies; 
 
͞RelevaŶt TraŶsfer Date͟ ŵeaŶs, iŶ ƌelatioŶ to a ReleǀaŶt TƌaŶsfeƌ, the date upoŶ ǁhiĐh the ReleǀaŶt TƌaŶsfeƌ takes plaĐe;  
 
͞ReplaĐeŵeŶt  ServiĐes͟  aŶǇ  seƌǀiĐes  ǁhiĐh  aƌe  the  saŵe  as  oƌ  suďstaŶtiallǇ  siŵilaƌ  to  aŶǇ  of  the  SeƌǀiĐes  aŶd  ǁhiĐh  DFID  ƌeĐeiǀes  iŶ 
suďstitutioŶ  foƌ aŶǇ of  the SeƌǀiĐes  folloǁiŶg  the eǆpiƌǇ oƌ  teƌŵiŶatioŶ oƌ paƌtial  teƌŵiŶatioŶ of  this CoŶtƌaĐt, ǁhetheƌ  those seƌǀiĐes aƌe 
pƌoǀided ďǇ DFID iŶteƌŶallǇ aŶd/oƌ ďǇ aŶǇ thiƌd paƌtǇ; 
 
͞ReplaĐeŵeŶt Suď‐CoŶtraĐtor͟ ŵeaŶs a Suď‐CoŶtƌaĐtoƌ of the ReplaĐeŵeŶt Supplieƌ to ǁhoŵ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees ǁill tƌaŶsfeƌ 
oŶ a SeƌǀiĐe TƌaŶsfeƌ Date ;oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ of aŶǇ suĐh Suď‐CoŶtƌaĐtoƌͿ; 
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͞ReplaĐeŵeŶt Supplier͟ aŶǇ thiƌd paƌtǇ seƌǀiĐe pƌoǀideƌ of ReplaĐeŵeŶt SeƌǀiĐes appoiŶted ďǇ DFID fƌoŵ tiŵe to tiŵe; 
 
͞ReƋuest  for  IŶforŵatioŶ͟  a  ƌeƋuest  foƌ  iŶfoƌŵatioŶ oƌ aŶ appaƌeŶt ƌeƋuest uŶdeƌ  the FOIA,  the EŶǀiƌoŶŵeŶtal  IŶfoƌŵatioŶ RegulatioŶs 
aŶd assoĐiated Đodes of pƌaĐtiĐe; 
 
͞SeĐuritǇ  PoliĐǇ͟  ŵeaŶs  HMG͛s  seĐuƌitǇ  poliĐǇ,  as  updated  peƌiodiĐallǇ  ďǇ  the  CaďiŶet  OffiĐe,  ǁhiĐh  ĐaŶ  ďe  aĐĐessed  at 
https://ǁǁǁ.goǀ.uk/goǀeƌŶŵeŶt/ĐolleĐtioŶs/goǀeƌŶŵeŶt‐seĐuƌitǇ , oƌ as Ŷotified to the Supplieƌ fƌoŵ tiŵe to tiŵe;  
 
͞ServiĐe  TraŶsfer͟ ŵeaŶs  aŶǇ  tƌaŶsfeƌ  of  the  SeƌǀiĐes  ;oƌ  aŶǇ  paƌt  of  the  SeƌǀiĐesͿ,  foƌ ǁhateǀeƌ  ƌeasoŶ,  fƌoŵ  the  Supplieƌ oƌ  aŶǇ  Suď‐
CoŶtƌaĐtoƌ to a ReplaĐeŵeŶt Supplieƌ oƌ a ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ; 
 
͞ServiĐe TraŶsfer Date͟ ŵeaŶs the date of a SeƌǀiĐe TƌaŶsfeƌ; 
 
"ServiĐes" ŵeaŶs the seƌǀiĐes set out iŶ the Teƌŵs of RefeƌeŶĐe ;SeĐtioŶ ϯͿ. 
 
͞Seǆual  Aďuse͟ ŵeaŶs  the  aĐtual  oƌ  thƌeateŶed  phǇsiĐal  iŶtƌusioŶ  of  a  seǆual  Ŷatuƌe,  ǁhetheƌ  ďǇ  foƌĐe  oƌ  uŶdeƌ  uŶeƋual  oƌ  ĐoeƌĐiǀe 
ĐoŶditioŶs, aŶd all seǆual aĐtiǀitǇ ǁith soŵeoŶe uŶdeƌ the age of ϭϴ, ƌegaƌdless of  loĐal age of ŵajoƌitǇ oƌ ĐoŶseŶt uŶdeƌ the laǁs of the 
teƌƌitoƌǇ iŶ ǁhiĐh it takes plaĐe aŶd ƌegaƌdless of aŶǇ ŵistakeŶ ďelief ;ďǇ the ƌeleǀaŶt iŶdiǀidualͿ as to the age of a Đhild; 
 
͞Seǆual EǆploitatioŶ͟ ŵeaŶs aŶǇ aĐtual oƌ atteŵpted aďuse of a positioŶ of ǀulŶeƌaďilitǇ, diffeƌeŶtial poǁeƌ, oƌ tƌust, foƌ seǆual puƌposes. 
IŶĐludes pƌofitiŶg ŵoŶetaƌilǇ, soĐiallǇ, oƌ politiĐallǇ fƌoŵ seǆual eǆploitatioŶ of aŶotheƌ; 
 
͞Seǆual HarassŵeŶt͟ ŵeaŶs uŶǁelĐoŵe seǆual adǀaŶĐes ;also ďut Ŷot eǆĐlusiǀelǇ ǁithout touĐhiŶgͿ. It iŶĐludes ƌeƋuests foƌ seǆual faǀouƌs, 
oƌ otheƌ ǀeƌďal oƌ phǇsiĐal ďehaǀiouƌ of a seǆual Ŷatuƌe, ǁhiĐh ŵaǇ Đƌeate a hostile oƌ offeŶsiǀe eŶǀiƌoŶŵeŶt.  
    
͞Sites͟ aŶǇ pƌeŵises ;iŶĐludiŶg DFID pƌeŵises, the Supplieƌ͛s pƌeŵises oƌ thiƌd paƌtǇ pƌeŵisesͿ: 
;aͿ fƌoŵ, to oƌ at ǁhiĐh: 
;iͿ the SeƌǀiĐes aƌe ;oƌ aƌe to ďeͿ pƌoǀided; oƌ 
;iiͿ the Supplieƌ ŵaŶages, oƌgaŶises oƌ otheƌǁise diƌeĐts the pƌoǀisioŶ oƌ the use of the SeƌǀiĐes; oƌ 
;ďͿ ǁheƌe: 
;iͿ aŶǇ paƌt of the Supplieƌ SǇsteŵ is situated;  
;iiͿ aŶǇ phǇsiĐal iŶteƌfaĐe ǁith DFID SǇsteŵ takes plaĐe; 
 
͞Softǁare͟ SpeĐiallǇ WƌitteŶ Softǁaƌe, Supplieƌ Softǁaƌe aŶd Thiƌd PaƌtǇ Softǁaƌe; 
 
͞SpeĐiallǇ WritteŶ Softǁare͟ ŵeaŶs   aŶǇ  softǁaƌe  ;iŶĐludiŶg dataďase softǁaƌe,  liŶkiŶg  iŶstƌuĐtioŶs,  test  sĐƌipts,  ĐoŵpilatioŶ  iŶstƌuĐtioŶs 
aŶd  test  iŶstƌuĐtioŶsͿ  Đƌeated  ďǇ  the  Supplieƌ  ;oƌ  ďǇ  a  Suď‐CoŶtƌaĐtoƌ  oƌ  otheƌ  thiƌd paƌtǇ  oŶ  ďehalf  of  the  SupplieƌͿ  speĐifiĐallǇ  foƌ  the 
puƌposes of this CoŶtƌaĐt,  iŶĐludiŶg aŶǇ ŵodifiĐatioŶs, ĐoŶfiguƌatioŶ, ĐustoŵisatioŶ, oƌ eŶhaŶĐeŵeŶts to Supplieƌ Softǁaƌe oƌ Thiƌd PaƌtǇ 
Softǁaƌe Đƌeated speĐifiĐallǇ foƌ the puƌposes of this CoŶtƌaĐt; 
 
͞StaffiŶg  IŶforŵatioŶ͟ ŵeaŶs  iŶ  ƌelatioŶ  to  all  peƌsoŶs  ideŶtified oŶ  the  Supplieƌ's  PƌoǀisioŶal  Supplieƌ  PeƌsoŶŶel  List oƌ  Supplieƌ's  FiŶal 
Supplieƌ PeƌsoŶŶel List, as  the Đase ŵaǇ ďe,  suĐh  iŶfoƌŵatioŶ as DFID ŵaǇ  ƌeasoŶaďlǇ ƌeƋuest  ;suďjeĐt  to all appliĐaďle pƌoǀisioŶs of  the 
DPAͿ, ďut iŶĐludiŶg iŶ aŶ aŶoŶǇŵised foƌŵat: 
 

;aͿ theiƌ ages, dates of ĐoŵŵeŶĐeŵeŶt of eŵploǇŵeŶt oƌ eŶgageŵeŶt, geŶdeƌ aŶd plaĐe of ǁoƌk; 

;ďͿ details of ǁhetheƌ theǇ aƌe eŵploǇed, self eŵploǇed ĐoŶtƌaĐtoƌs oƌ ĐoŶsultaŶts, ageŶĐǇ ǁoƌkeƌs oƌ otheƌǁise; 

;ĐͿ the ideŶtitǇ of the eŵploǇeƌ oƌ ƌeleǀaŶt ĐoŶtƌaĐtiŶg paƌtǇ; 

;dͿ theiƌ ƌeleǀaŶt ĐoŶtƌaĐtual ŶotiĐe peƌiods aŶd aŶǇ otheƌ teƌŵs ƌelatiŶg to teƌŵiŶatioŶ of eŵploǇŵeŶt,  iŶĐludiŶg ƌeduŶdaŶĐǇ 
pƌoĐeduƌes, aŶd ƌeduŶdaŶĐǇ paǇŵeŶts; 

;eͿ theiƌ ǁages, salaƌies, ďoŶuses aŶd pƌofit shaƌiŶg aƌƌaŶgeŵeŶts as appliĐaďle; 

;fͿ details  of  otheƌ  eŵploǇŵeŶt‐ƌelated  ďeŶefits,  iŶĐludiŶg  ;ǁithout  liŵitatioŶͿ  ŵediĐal  iŶsuƌaŶĐe,  life  assuƌaŶĐe,  peŶsioŶ  oƌ 
otheƌ ƌetiƌeŵeŶt ďeŶefit sĐheŵes, shaƌe optioŶ sĐheŵes aŶd ĐoŵpaŶǇ Đaƌ sĐhedules appliĐaďle to theŵ; 

;gͿ aŶǇ outstaŶdiŶg oƌ poteŶtial  ĐoŶtƌaĐtual,  statutoƌǇ oƌ otheƌ  liaďilities  iŶ  ƌespeĐt of  suĐh  iŶdiǀiduals  ;iŶĐludiŶg  iŶ  ƌespeĐt of 
peƌsoŶal iŶjuƌǇ ĐlaiŵsͿ; 

;hͿ details of aŶǇ suĐh iŶdiǀiduals oŶ loŶg teƌŵ siĐkŶess aďseŶĐe, paƌeŶtal leaǀe, ŵateƌŶitǇ leaǀe oƌ otheƌ authoƌised loŶg teƌŵ 
aďseŶĐe;  
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;iͿ Đopies of all ƌeleǀaŶt doĐuŵeŶts aŶd ŵateƌials ƌelatiŶg to suĐh iŶfoƌŵatioŶ, iŶĐludiŶg Đopies of ƌeleǀaŶt ĐoŶtƌaĐts of eŵploǇŵeŶt 
;oƌ ƌeleǀaŶt staŶdaƌd ĐoŶtƌaĐts if applied geŶeƌallǇ iŶ ƌespeĐt of suĐh eŵploǇeesͿ; aŶd 

;jͿ aŶǇ otheƌ ͞eŵploǇee liaďilitǇ iŶfoƌŵatioŶ͟ as suĐh teƌŵ is defiŶed iŶ ƌegulatioŶ ϭϭ of the EŵploǇŵeŶt RegulatioŶs; 

 
͞Staff  VettiŶg  ProĐedure͟  ŵeaŶs  HMG͛s  pƌoĐeduƌes  aŶd  depaƌtŵeŶtal  poliĐies  foƌ  the  ǀettiŶg  of  PeƌsoŶŶel ǁhose  ƌole ǁill  iŶǀolǀe  the 
haŶdliŶg  of  iŶfoƌŵatioŶ  of  a  seŶsitiǀe  oƌ  ĐoŶfideŶtial  Ŷatuƌe  oƌ  the  haŶdliŶg  of  iŶfoƌŵatioŶ  ǁhiĐh  is  suďjeĐt  to  aŶǇ  ƌeleǀaŶt  seĐuƌitǇ 
ŵeasuƌes, iŶĐludiŶg, ďut Ŷot liŵited to, the pƌoǀisioŶs of the OffiĐial SeĐƌets AĐt ϭϵϭϭ to ϭϵϴϵ. 
 
͞Suď‐CoŶtraĐt͟ ŵeaŶs aŶǇ ĐoŶtƌaĐt oƌ agƌeeŵeŶt ;oƌ pƌoposed ĐoŶtƌaĐt oƌ agƌeeŵeŶtͿ to ǁhiĐh a thiƌd paƌtǇ: 
 

aͿ pƌoǀides the SeƌǀiĐes ;oƌ aŶǇ paƌt of theŵͿ; 
ďͿ pƌoǀides faĐilities oƌ goods aŶd seƌǀiĐes ŶeĐessaƌǇ foƌ the pƌoǀisioŶ of the SeƌǀiĐes ;oƌ aŶǇ paƌt of theŵͿ; aŶd/oƌ 
ĐͿ is ƌespoŶsiďle foƌ the ŵaŶageŵeŶt, diƌeĐtioŶ oƌ ĐoŶtƌol of the pƌoǀisioŶ of the SeƌǀiĐes ;oƌ aŶǇ paƌt of theŵͿ; 

 
͞Suď‐CoŶtraĐtor͟ ŵeaŶs aŶǇ peƌsoŶ otheƌ thaŶ the Supplieƌ, ǁho is a paƌtǇ to a Suď‐CoŶtƌaĐt aŶd the seƌǀaŶts aŶd ageŶts of that peƌsoŶ; 
 
͞Suď‐proĐessor͟: aŶǇ thiƌd PaƌtǇ appoiŶted to pƌoĐess PeƌsoŶal Data oŶ ďehalf of that PƌoĐessoƌ ƌelated to this AgƌeeŵeŶt. 
 
͞SuĐĐessor BodǇ͟ ŵeaŶs a ďodǇ ǁhiĐh is Ŷot a CeŶtƌal GoǀeƌŶŵeŶt BodǇ oƌ if a ďodǇ ǁhiĐh is Ŷot a CeŶtƌal GoǀeƌŶŵeŶt BodǇ suĐĐeeds DFID; 
 
"Supplier" ŵeaŶs the peƌsoŶ;sͿ, paƌtŶeƌship;sͿ oƌ ĐoŵpaŶǇ ;iesͿ ǁith ǁhoŵ this CoŶtƌaĐt  is plaĐed aŶd as  ideŶtified  iŶ SeĐtioŶ ϭ ;Foƌŵ of 
CoŶtƌaĐtͿ; 
 
͞Supplier BaĐkgrouŶd IPRs͟ ŵeaŶs; 
;aͿ IŶtelleĐtual PƌopeƌtǇ Rights oǁŶed ďǇ the Supplieƌ ďefoƌe the EffeĐtiǀe Date, foƌ eǆaŵple those suďsistiŶg iŶ the Supplieƌ's staŶdaƌd 
deǀelopŵeŶt tools, pƌogƌaŵ ĐoŵpoŶeŶts oƌ staŶdaƌd Đode used iŶ Đoŵputeƌ pƌogƌaŵŵiŶg oƌ iŶ phǇsiĐal oƌ eleĐtƌoŶiĐ ŵedia ĐoŶtaiŶiŶg the 
Supplieƌ's KŶoǁ‐Hoǁ oƌ geŶeƌiĐ ďusiŶess ŵethodologies; aŶd/oƌ 
;ďͿ IŶtelleĐtual PƌopeƌtǇ Rights Đƌeated ďǇ the Supplieƌ iŶdepeŶdeŶtlǇ of this AgƌeeŵeŶt, ǁhiĐh iŶ eaĐh Đase is oƌ ǁill ďe used ďefoƌe oƌ 
duƌiŶg the Teƌŵ foƌ desigŶiŶg, testiŶg iŵpleŵeŶtiŶg oƌ pƌoǀidiŶg the SeƌǀiĐes ďut eǆĐludiŶg IŶtelleĐtual PƌopeƌtǇ Rights oǁŶed ďǇ the 
Supplieƌ suďsistiŶg iŶ the Supplieƌ Softǁaƌe; 
 
"Supplier PersoŶŶel" ŵeaŶs aŶǇ peƌsoŶ  ;iŶĐludiŶg KeǇ PeƌsoŶŶelͿ  iŶstƌuĐted puƌsuaŶt to  this CoŶtƌaĐt to uŶdeƌtake aŶǇ of the Supplieƌ's 
oďligatioŶs uŶdeƌ this CoŶtƌaĐt, iŶĐludiŶg the Supplieƌ's eŵploǇees, ageŶts aŶd Suď‐CoŶtƌaĐtoƌs.  
 
͞Supplier Provider͟ ŵeaŶs peƌsoŶs eŶgaged aŶd/oƌ ĐoŶtƌolled ďǇ oƌ oŶ ďehalf of the Supplieƌ puƌsuaŶt to aŶǇ aĐtiǀities uŶdeƌtakeŶ ďǇ the 
Supplieƌ uŶdeƌ this AgƌeeŵeŶt. 
 
͞Supplier Softǁare͟ ŵeaŶs  aŶǇ softǁaƌe ǁhiĐh is pƌopƌietaƌǇ to the Supplieƌ ;oƌ aŶ Affiliate of the Supplieƌ ǁhiĐh is oƌ ǁill ďe used ďǇ the 
Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  foƌ  the  puƌposes  of  pƌoǀidiŶg  the  SeƌǀiĐes  oƌ  is  eŵďedded  iŶ  aŶd  iŶ  ƌespeĐt  of  suĐh  otheƌ  softǁaƌe  as 
ƌeƋuiƌed to ďe liĐeŶsed iŶ oƌdeƌ foƌ DFID to ƌeĐeiǀe the ďeŶefit of aŶd/oƌ ŵake use of the SeƌǀiĐes; 
 
͞Supplier SǇsteŵ͟ the iŶfoƌŵatioŶ aŶd ĐoŵŵuŶiĐatioŶs teĐhŶologǇ sǇsteŵ used ďǇ the Supplieƌ iŶ iŵpleŵeŶtiŶg aŶd peƌfoƌŵiŶg the 
SeƌǀiĐes iŶĐludiŶg the Softǁaƌe, the Supplieƌ EƋuipŵeŶt, ĐoŶfiguƌatioŶ aŶd ŵaŶageŵeŶt utilities, ĐaliďƌatioŶ aŶd testiŶg tools aŶd ƌelated 
ĐaďliŶg ;ďut eǆĐludiŶg DFID SǇsteŵͿ; 
 
͞TeŶder͟ ŵeaŶs the teŶdeƌ suďŵitted ďǇ the Supplieƌ to DFID a ĐopǇ of ǁhiĐh is aŶŶeǆed oƌ ƌefeƌƌed to iŶ SĐhedule ϰ ;TeŶdeƌͿ; 
 
͞Terŵ͟ ŵeaŶs the teƌŵ of this CoŶtƌaĐt fƌoŵ the CoŵŵeŶĐeŵeŶt Date uŶtil the EǆpiƌǇ Date;  
 
͞TerŵiŶatioŶ NotiĐe͟ ŵeaŶs a ǁƌitteŶ ŶotiĐe of teƌŵiŶatioŶ giǀeŶ ďǇ oŶe PaƌtǇ to the otheƌ, ŶotifǇiŶg the PaƌtǇ ƌeĐeiǀiŶg the ŶotiĐe of the 
iŶteŶtioŶ of the PaƌtǇ giǀiŶg the ŶotiĐe to teƌŵiŶate this CoŶtƌaĐt oŶ a speĐified date aŶd settiŶg out the gƌouŶds foƌ teƌŵiŶatioŶ; 
 
͞Third PartǇ IPRs͟ ŵeaŶs IŶtelleĐtual PƌopeƌtǇ Rights oǁŶed ďǇ a thiƌd paƌtǇ ďut eǆĐludiŶg IŶtelleĐtual PƌopeƌtǇ Rights oǁŶed ďǇ the thiƌd 
paƌtǇ suďsistiŶg iŶ aŶǇ Thiƌd PaƌtǇ Softǁaƌe; 
 
͞Third PartǇ  Softǁare͟ ŵeaŶs aŶǇ  softǁaƌe ǁhiĐh  is pƌopƌietaƌǇ  to  aŶǇ  thiƌd paƌtǇ  ;otheƌ  thaŶ aŶ Affiliate of  the  SupplieƌͿ oƌ  aŶǇ opeŶ 
souƌĐe ǁhiĐh is oƌ ǁill ďe used ďǇ the Supplieƌ foƌ the puƌposes of pƌoǀidiŶg the SeƌǀiĐesͿ 
 
͞TraŶsferriŶg DFID EŵploǇees͟ those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the ReleǀaŶt TƌaŶsfeƌ Date; 
 
͞TraŶsferriŶg  Forŵer  Supplier  EŵploǇees͟  iŶ  ƌelatioŶ  to  a  Foƌŵeƌ  Supplieƌ,  those  eŵploǇees  of  the  Foƌŵeƌ  Supplieƌ  to  ǁhoŵ  the 
EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the ReleǀaŶt TƌaŶsfeƌ Date; 
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͞TraŶsferriŶg Supplier EŵploǇees͟ ŵeaŶs those eŵploǇees of the Supplieƌ aŶd/oƌ the Supplieƌ͛s Suď‐CoŶtƌaĐtoƌs to ǁhoŵ the EŵploǇŵeŶt 
RegulatioŶs ǁill applǇ oŶ the SeƌǀiĐe TƌaŶsfeƌ Date; 
 
͞Valid IŶvoiĐe͟ ŵeaŶs aŶ iŶǀoiĐe issued ďǇ the Supplieƌ to DFID aŶd ĐoŶtaiŶiŶg the iŶfoƌŵatioŶ set out iŶ Clause ϮϮ.ϰ; 
 
"VariatioŶ" ŵeaŶs a pƌopeƌlǇ eǆeĐuted ǀaƌiatioŶ to the CoŶtƌaĐt iŶ ĐoŵpliaŶĐe ǁith Clause ϯϴ; 
 
͞VariatioŶ ProĐedure͟ ŵeaŶs the pƌoĐeduƌe set out iŶ Clause ϯϴ; 
 
͞VAT͟ ŵeaŶs ǀalue added taǆ iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of the Value Added Taǆ AĐt ϭϵϵϰ; aŶd 
 
͞WorkiŶg DaǇ͟ ŵeaŶs aŶǇ daǇ otheƌ thaŶ a SatuƌdaǇ, SuŶdaǇ oƌ puďliĐ holidaǇ iŶ EŶglaŶd aŶd Wales. 
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SCHEDULE Ϯ: STAFF TRANSFER 

1. DEFINITIONS 

IŶ this SĐhedule Ϯ, the folloǁiŶg defiŶitioŶs shall applǇ: 

 

͞AdŵissioŶ AgreeŵeŶt͟  AŶ  adŵissioŶ  agƌeeŵeŶt  iŶ  the  foƌŵ  aǀailaďle  oŶ  the  Ciǀil  SeƌǀiĐe  PeŶsioŶs 
ǁeďsite  iŵŵediatelǇ pƌioƌ  to  the ReleǀaŶt TƌaŶsfeƌ Date to ďe eŶteƌed  iŶto ďǇ 
the  Supplieƌ  ǁheƌe  it  agƌees  to  paƌtiĐipate  iŶ  the  SĐheŵes  iŶ  ƌespeĐt  of  the 
SeƌǀiĐes; 

͞Eligiďle EŵploǇee͟  aŶǇ  Faiƌ  Deal  EŵploǇee  ǁho  at  the  ƌeleǀaŶt  tiŵe  is  aŶ  eligiďle  eŵploǇee  as 
defiŶed iŶ the AdŵissioŶ AgƌeeŵeŶt; 

͞Fair Deal EŵploǇees͟  those  TƌaŶsfeƌƌiŶg  DFID  EŵploǇees  ǁho  aƌe  oŶ  the  ReleǀaŶt  TƌaŶsfeƌ  Date 
eŶtitled to the pƌoteĐtioŶ of Neǁ Faiƌ Deal ;aŶd, iŶ the eǀeŶt that Paƌt B of this 
SĐhedule Ϯ applies,  aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees ǁho oƌigiŶallǇ 
tƌaŶsfeƌƌed puƌsuaŶt to a ReleǀaŶt TƌaŶsfeƌ uŶdeƌ the EŵploǇŵeŶt RegulatioŶs 
;oƌ  the  pƌedeĐessoƌ  legislatioŶ  to  the  EŵploǇŵeŶt  RegulatioŶsͿ,  fƌoŵ 
eŵploǇŵeŶt  ǁith  a  puďliĐ  seĐtoƌ  eŵploǇeƌ  aŶd  ǁho  ǁeƌe  oŶĐe  eligiďle  to 
paƌtiĐipate  iŶ  the  SĐheŵes  aŶd  ǁho  at  the  ReleǀaŶt  TƌaŶsfeƌ  Date  ďeĐoŵe 
eŶtitled to the pƌoteĐtioŶ of Neǁ Faiƌ DealͿ; 

͞Forŵer Supplier͟  a supplieƌ supplǇiŶg seƌǀiĐes to DFID ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date that aƌe 
the saŵe as oƌ suďstaŶtiallǇ siŵilaƌ to the SeƌǀiĐes ;oƌ aŶǇ paƌt of the SeƌǀiĐesͿ 
aŶd shall  iŶĐlude aŶǇ Suď‐CoŶtƌaĐtoƌ of suĐh supplieƌ ;oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ of 
aŶǇ suĐh Suď‐CoŶtƌaĐtoƌͿ; 

͞Neǁ Fair Deal͟  the ƌeǀised Faiƌ Deal positioŶ set out iŶ the HM TƌeasuƌǇ guidaŶĐe: ͞Fair Deal for 
staff  peŶsioŶs:  staff  traŶsfer  froŵ  ceŶtral  goverŶŵeŶt͟  issued  iŶ OĐtoďeƌ ϮϬϭϯ 
iŶĐludiŶg aŶǇ aŵeŶdŵeŶts to that doĐuŵeŶt iŵŵediatelǇ pƌioƌ to the ReleǀaŶt 
TƌaŶsfeƌ Date; 

͞Notified Suď‐CoŶtraĐtor͟  a Suď‐CoŶtƌaĐtoƌ ideŶtified iŶ the AŶŶeǆ to this SĐhedule Ϯ to ǁhoŵ TƌaŶsfeƌƌiŶg 
DFID EŵploǇees aŶd/oƌ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees ǁill tƌaŶsfeƌ oŶ 
a ReleǀaŶt TƌaŶsfeƌ Date; 

͞ReplaĐeŵeŶt Suď‐CoŶtraĐtor͟  a  Suď‐CoŶtƌaĐtoƌ  of  the  ReplaĐeŵeŶt  Supplieƌ  to  ǁhoŵ  TƌaŶsfeƌƌiŶg  Supplieƌ 
EŵploǇees ǁill tƌaŶsfeƌ oŶ a SeƌǀiĐe TƌaŶsfeƌ Date ;oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ of aŶǇ 
suĐh Suď‐CoŶtƌaĐtoƌͿ;  

͞RelevaŶt TraŶsfer͟  a tƌaŶsfeƌ of eŵploǇŵeŶt to ǁhiĐh the EŵploǇŵeŶt RegulatioŶs applies; 

͞RelevaŶt TraŶsfer Date͟  iŶ ƌelatioŶ to a ReleǀaŶt TƌaŶsfeƌ, the date upoŶ ǁhiĐh the ReleǀaŶt TƌaŶsfeƌ 
takes plaĐe; 

͞SĐheŵes͟  the PƌiŶĐipal Ciǀil SeƌǀiĐe PeŶsioŶ SĐheŵe aǀailaďle to Ciǀil SeƌǀaŶts aŶd 
eŵploǇees of ďodies uŶdeƌ SĐhedule Ϯ of the SupeƌaŶŶuatioŶ AĐt ϭϵϳϮ ;aŶd 
eligiďle eŵploǇees of otheƌ ďodies adŵitted to paƌtiĐipate uŶdeƌ a 
deteƌŵiŶatioŶ uŶdeƌ seĐtioŶ Ϯϱ of the PuďliĐ SeƌǀiĐe PeŶsioŶs AĐt ϮϬϭϯͿ, as 
goǀeƌŶed ďǇ ƌules adopted ďǇ PaƌliaŵeŶt; the PaƌtŶeƌship PeŶsioŶ AĐĐouŶt aŶd 
its ;iͿ Ill health BeŶefits SĐheŵe aŶd ;iiͿ Death BeŶefits SĐheŵe; the Ciǀil SeƌǀiĐe 
AdditioŶal VoluŶtaƌǇ CoŶtƌiďutioŶ SĐheŵe; aŶd the DesigŶated Stakeholdeƌ 
PeŶsioŶ SĐheŵe aŶd ͞alpha͟ iŶtƌoduĐed uŶdeƌ The PuďliĐ SeƌǀiĐe ;Ciǀil SeƌǀaŶts 
aŶd OtheƌsͿ PeŶsioŶs RegulatioŶs ϮϬϭϰ; 

͞ServiĐe TraŶsfer͟  aŶǇ  tƌaŶsfeƌ of  the SeƌǀiĐes  ;oƌ aŶǇ paƌt of  the SeƌǀiĐesͿ,  foƌ ǁhateǀeƌ  ƌeasoŶ, 
fƌoŵ  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  to  a  ReplaĐeŵeŶt  Supplieƌ  oƌ  a 
ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ; 

͞ServiĐe TraŶsfer Date͟  the date of a SeƌǀiĐe TƌaŶsfeƌ oƌ, if ŵoƌe thaŶ oŶe, the date of the ƌeleǀaŶt 
SeƌǀiĐe TƌaŶsfeƌ as the ĐoŶteǆt ƌeƋuiƌes; 
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͞Supplier's FiŶal Supplier PersoŶŶel 
List͟ 

a list pƌoǀided ďǇ the Supplieƌ of all Supplieƌ PeƌsoŶŶel ǁho ǁill tƌaŶsfeƌ uŶdeƌ the 
EŵploǇŵeŶt RegulatioŶs oŶ the SeƌǀiĐe TƌaŶsfeƌ Date; 

͞Supplier's ProvisioŶal Supplier 
PersoŶŶel List͟ 

a list pƌepaƌed aŶd updated ďǇ the Supplieƌ of all Supplieƌ PeƌsoŶŶel ǁho aƌe at the 
date  of  the  list  ǁhollǇ  oƌ ŵaiŶlǇ  eŶgaged  iŶ  oƌ  assigŶed  to  the  pƌoǀisioŶ  of  the 
SeƌǀiĐes oƌ aŶǇ ƌeleǀaŶt paƌt of the SeƌǀiĐes ǁhiĐh it is eŶǀisaged as at the date of 
suĐh list ǁill Ŷo loŶgeƌ ďe pƌoǀided ďǇ the Supplieƌ; 

͞TraŶsferriŶg DFID EŵploǇees͟  those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the 
ReleǀaŶt TƌaŶsfeƌ Date; 

͞TraŶsferriŶg Forŵer Supplier 
EŵploǇees͟ 

iŶ  ƌelatioŶ  to  a  Foƌŵeƌ  Supplieƌ,  those  eŵploǇees  of  the  Foƌŵeƌ  Supplieƌ  to 
ǁhoŵ  the  EŵploǇŵeŶt  RegulatioŶs  ǁill  applǇ  oŶ  the  ReleǀaŶt  TƌaŶsfeƌ  Date; 
aŶd 

͞TraŶsferriŶg Supplier EŵploǇees͟  those eŵploǇees of the Supplieƌ aŶd/oƌ the Supplieƌ͛s Suď‐CoŶtƌaĐtoƌs to ǁhoŵ 
the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the SeƌǀiĐe TƌaŶsfeƌ Date.  

Ϯ. INTERPRETATION 

Wheƌe a pƌoǀisioŶ iŶ this SĐhedule Ϯ iŵposes aŶ oďligatioŶ oŶ the Supplieƌ to pƌoǀide aŶ iŶdeŵŶitǇ, uŶdeƌtakiŶg oƌ ǁaƌƌaŶtǇ, the Supplieƌ 
shall pƌoĐuƌe that eaĐh of its Suď‐CoŶtƌaĐtoƌs shall ĐoŵplǇ ǁith suĐh oďligatioŶ aŶd pƌoǀide suĐh iŶdeŵŶitǇ, uŶdeƌtakiŶg oƌ ǁaƌƌaŶtǇ to 
DFID, Foƌŵeƌ Supplieƌ, ReplaĐeŵeŶt Supplieƌ oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ, as the Đase ŵaǇ ďe.  
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PART A 

TRANSFERRING DFID EMPLOYEES AT COMMENCEMENT OF SERVICES 

1. RELEVANT TRANSFERS 

ϭ.ϭ DFID aŶd the Supplieƌ agƌee that: 

ϭ.ϭ.ϭ the ĐoŵŵeŶĐeŵeŶt of the pƌoǀisioŶ of the SeƌǀiĐes oƌ of eaĐh ƌeleǀaŶt paƌt of the SeƌǀiĐes ǁill ďe a ReleǀaŶt 
TƌaŶsfeƌ iŶ ƌelatioŶ to the TƌaŶsfeƌƌiŶg DFID EŵploǇees; aŶd 

ϭ.ϭ.Ϯ as a ƌesult of the opeƌatioŶ of the EŵploǇŵeŶt RegulatioŶs, the ĐoŶtƌaĐts of eŵploǇŵeŶt ďetǁeeŶ DFID aŶd the 
TƌaŶsfeƌƌiŶg DFID EŵploǇees ;eǆĐept iŶ ƌelatioŶ to aŶǇ teƌŵs disapplied thƌough opeƌatioŶ of ƌegulatioŶ ϭϬ;ϮͿ of 
the  EŵploǇŵeŶt  RegulatioŶsͿ  ǁill  haǀe  effeĐt  oŶ  aŶd  fƌoŵ  the  ReleǀaŶt  TƌaŶsfeƌ  Date  as  if  oƌigiŶallǇ  ŵade 
ďetǁeeŶ the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ aŶd eaĐh suĐh TƌaŶsfeƌƌiŶg DFID EŵploǇee. 

ϭ.Ϯ DFID shall ĐoŵplǇ ǁith all its oďligatioŶs uŶdeƌ the EŵploǇŵeŶt RegulatioŶs aŶd shall peƌfoƌŵ aŶd disĐhaƌge all its oďligatioŶs 
iŶ ƌespeĐt of the TƌaŶsfeƌƌiŶg DFID EŵploǇees iŶ ƌespeĐt of the peƌiod aƌisiŶg up to ;ďut Ŷot iŶĐludiŶgͿthe ReleǀaŶt TƌaŶsfeƌ 
Date ;iŶĐludiŶg the paǇŵeŶt of all ƌeŵuŶeƌatioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, aĐĐƌued ďut uŶtakeŶ holidaǇ 
paǇ, ďoŶuses, ĐoŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs aŶd peŶsioŶ ĐoŶtƌiďutioŶs ǁhiĐh iŶ aŶǇ Đase 
aƌe attƌiďutaďle  iŶ ǁhole oƌ  iŶ paƌt  to  the peƌiod up  to  ;ďut  Ŷot  iŶĐludiŶgͿ  the ReleǀaŶt TƌaŶsfeƌ DateͿ  aŶd aŶǇ ŶeĐessaƌǇ 
appoƌtioŶŵeŶts iŶ ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts shall ďe ŵade ďetǁeeŶ: ;iͿ DFID; aŶd ;iiͿ the Supplieƌ aŶd/oƌ aŶǇ Notified 
Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ.   

Ϯ. DFID INDEMNITIES 

Ϯ.ϭ SuďjeĐt to Paƌagƌaph Ϯ.Ϯ, DFID shall iŶdeŵŶifǇ the Supplieƌ aŶd aŶǇ Notified Suď‐CoŶtƌaĐtoƌ agaiŶst aŶǇ EŵploǇee Liaďilities 
aƌisiŶg fƌoŵ oƌ as a ƌesult of: 

Ϯ.ϭ.ϭ aŶǇ  aĐt  oƌ  oŵissioŶ  ďǇ  DFID  iŶ  ƌespeĐt  of  aŶǇ  TƌaŶsfeƌƌiŶg  DFID  EŵploǇee  oƌ  aŶǇ  appƌopƌiate  eŵploǇee 
ƌepƌeseŶtatiǀe ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee oĐĐuƌƌiŶg ďefoƌe 
the ReleǀaŶt TƌaŶsfeƌ Date; 

Ϯ.ϭ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ DFID ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date of: 

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg DFID EŵploǇees; aŶd/oƌ  

;ďͿ aŶǇ  Đustoŵ  oƌ  pƌaĐtiĐe  iŶ  ƌespeĐt  of  aŶǇ  TƌaŶsfeƌƌiŶg  DFID  EŵploǇees  ǁhiĐh  DFID  is  ĐoŶtƌaĐtuallǇ 
ďouŶd to hoŶouƌ; 

Ϯ.ϭ.ϯ aŶǇ Đlaiŵ ďǇ aŶǇ tƌade uŶioŶ oƌ otheƌ ďodǇ oƌ peƌsoŶ ƌepƌeseŶtiŶg the TƌaŶsfeƌƌiŶg DFID EŵploǇees aƌisiŶg fƌoŵ 
oƌ ĐoŶŶeĐted ǁith aŶǇ failuƌe ďǇ DFID to ĐoŵplǇ ǁith aŶǇ legal oďligatioŶ to suĐh tƌade uŶioŶ, ďodǇ oƌ peƌsoŶ 
aƌisiŶg ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date; 

Ϯ.ϭ.ϰ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ 
HMRC oƌ otheƌ statutoƌǇ authoƌitǇ ƌelates to fiŶaŶĐial oďligatioŶs aƌisiŶg ďefoƌe the ReleǀaŶt TƌaŶsfeƌ 
Date; aŶd 

;ďͿ iŶ ƌelatioŶ to aŶǇ eŵploǇee ǁho is Ŷot a TƌaŶsfeƌƌiŶg DFID EŵploǇee aŶd iŶ ƌespeĐt of ǁhoŵ it is lateƌ 
alleged oƌ deteƌŵiŶed that the EŵploǇŵeŶt RegulatioŶs applied so as to tƌaŶsfeƌ his/heƌ eŵploǇŵeŶt 
fƌoŵ DFID to the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ as appƌopƌiate,  to  the eǆteŶt  that the 
pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ the HMRC oƌ otheƌ statutoƌǇ authoƌitǇ ƌelates to fiŶaŶĐial oďligatioŶs 
aƌisiŶg ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date. 

Ϯ.ϭ.ϱ a failuƌe of DFID to disĐhaƌge, oƌ pƌoĐuƌe the disĐhaƌge of, all ǁages, salaƌies aŶd all otheƌ ďeŶefits aŶd all PAYE 
taǆ deduĐtioŶs aŶd ŶatioŶal  iŶsuƌaŶĐe ĐoŶtƌiďutioŶs ƌelatiŶg to the TƌaŶsfeƌƌiŶg DFID EŵploǇees aƌisiŶg ďefoƌe 
the ReleǀaŶt TƌaŶsfeƌ Date; 
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Ϯ.ϭ.ϲ aŶǇ  Đlaiŵ  ŵade  ďǇ  oƌ  iŶ  ƌespeĐt  of  aŶǇ  peƌsoŶ  eŵploǇed  oƌ  foƌŵeƌlǇ  eŵploǇed  ďǇ  DFID  otheƌ  thaŶ  a 
TƌaŶsfeƌƌiŶg  DFID  EŵploǇee  foƌ  ǁhoŵ  it  is  alleged  the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐CoŶtƌaĐtoƌ  as 
appƌopƌiate ŵaǇ ďe liaďle ďǇ ǀiƌtue of the EŵploǇŵeŶt RegulatioŶs aŶd/oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe; aŶd 

Ϯ.ϭ.ϳ aŶǇ Đlaiŵ ŵade ďǇ oƌ  iŶ ƌespeĐt of a TƌaŶsfeƌƌiŶg DFID EŵploǇee oƌ aŶǇ appƌopƌiate eŵploǇee ƌepƌeseŶtatiǀe 
;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee ƌelatiŶg to aŶǇ aĐt oƌ oŵissioŶ of 
DFID iŶ ƌelatioŶ to its oďligatioŶs uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs, eǆĐept to the eǆteŶt that 
the liaďilitǇ aƌises fƌoŵ the failuƌe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith ƌegulatioŶ ϭϯ;ϰͿ of the 
EŵploǇŵeŶt RegulatioŶs. 

Ϯ.Ϯ The iŶdeŵŶities iŶ Paƌagƌaph Ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ oŵissioŶ of the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ ;ǁhetheƌ oƌ Ŷot a Notified Suď‐CoŶtƌaĐtoƌͿ ǁhetheƌ oĐĐuƌƌiŶg oƌ haǀiŶg its 
oƌigiŶ ďefoƌe, oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date iŶĐludiŶg aŶǇ EŵploǇee Liaďilities:  

Ϯ.Ϯ.ϭ aƌisiŶg out of the ƌesigŶatioŶ of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date oŶ aĐĐouŶt 
of  suďstaŶtial  detƌiŵeŶtal  ĐhaŶges  to  his/heƌ  ǁoƌkiŶg  ĐoŶditioŶs  pƌoposed  ďǇ  the  Supplieƌ  aŶd/oƌ  aŶǇ  Suď‐
CoŶtƌaĐtoƌ to oĐĐuƌ iŶ the peƌiod fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date; oƌ 

Ϯ.Ϯ.Ϯ aƌisiŶg  fƌoŵ  the  failuƌe  ďǇ  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  to  ĐoŵplǇ  ǁith  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϯ If  aŶǇ  peƌsoŶ ǁho  is  Ŷot  ideŶtified ďǇ DFID  as  a  TƌaŶsfeƌƌiŶg DFID  EŵploǇee  Đlaiŵs,  oƌ  it  is  deteƌŵiŶed  iŶ  ƌelatioŶ  to  aŶǇ 
peƌsoŶ  ǁho  is  Ŷot  ideŶtified  ďǇ  DFID  as  a  TƌaŶsfeƌƌiŶg  DFID  EŵploǇee,  that  his/heƌ  ĐoŶtƌaĐt  of  eŵploǇŵeŶt  has  ďeeŶ 
tƌaŶsfeƌƌed  fƌoŵ DFID  to  the  Supplieƌ  aŶd/oƌ  aŶǇ Notified  Suď‐CoŶtƌaĐtoƌ puƌsuaŶt  to  the EŵploǇŵeŶt RegulatioŶs oƌ  the 
AĐƋuiƌed Rights DiƌeĐtiǀe theŶ: 

Ϯ.ϯ.ϭ the Supplieƌ  shall, oƌ  shall pƌoĐuƌe  that  the Notified Suď‐CoŶtƌaĐtoƌ  shall, ǁithiŶ ϱ WoƌkiŶg DaǇs of ďeĐoŵiŶg 
aǁaƌe of that faĐt, giǀe ŶotiĐe iŶ ǁƌitiŶg to DFID; aŶd 

Ϯ.ϯ.Ϯ DFID ŵaǇ offeƌ  ;oƌ ŵaǇ pƌoĐuƌe  that  a  thiƌd paƌtǇ ŵaǇ offeƌͿ  eŵploǇŵeŶt  to  suĐh peƌsoŶ ǁithiŶ ϭϱ WoƌkiŶg 
DaǇs  of  ƌeĐeipt  of  the  ŶotifiĐatioŶ  ďǇ  the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐CoŶtƌaĐtoƌ,  oƌ  take  suĐh  otheƌ 
ƌeasoŶaďle steps as DFID ĐoŶsideƌs appƌopƌiate to deal ǁith the ŵatteƌ pƌoǀided alǁaǇs that suĐh steps aƌe iŶ 
ĐoŵpliaŶĐe ǁith Laǁ. 

Ϯ.ϰ If aŶ offeƌ  ƌefeƌƌed  to  iŶ Paƌagƌaph Ϯ.ϯ.Ϯ  is aĐĐepted, oƌ  if  the situatioŶ has otheƌǁise ďeeŶ ƌesolǀed ďǇ DFID,  the Supplieƌ 
shall,  oƌ  shall  pƌoĐuƌe  that  the Notified  Suď‐CoŶtƌaĐtoƌ  shall,  iŵŵediatelǇ  ƌelease  the peƌsoŶ  fƌoŵ his/heƌ eŵploǇŵeŶt oƌ 
alleged eŵploǇŵeŶt. 

Ϯ.ϱ If ďǇ the eŶd of the ϭϱ WoƌkiŶg DaǇ peƌiod speĐified iŶ Paƌagƌaph Ϯ.ϯ.Ϯ: 

Ϯ.ϱ.ϭ Ŷo suĐh offeƌ of eŵploǇŵeŶt has ďeeŶ ŵade;  

Ϯ.ϱ.Ϯ suĐh offeƌ has ďeeŶ ŵade ďut Ŷot aĐĐepted; oƌ 

Ϯ.ϱ.ϯ the situatioŶ has Ŷot otheƌǁise ďeeŶ ƌesolǀed, 

the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐CoŶtƌaĐtoƌ ŵaǇ ǁithiŶ  ϱ WoƌkiŶg DaǇs  giǀe  ŶotiĐe  to  teƌŵiŶate  the  eŵploǇŵeŶt  oƌ 
alleged eŵploǇŵeŶt of suĐh peƌsoŶ. 

Ϯ.ϲ SuďjeĐt to the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ aĐtiŶg iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of Paƌagƌaphs Ϯ.ϯ to Ϯ.ϱ 
aŶd  iŶ  aĐĐoƌdaŶĐe ǁith  all  appliĐaďle  pƌopeƌ  eŵploǇŵeŶt  pƌoĐeduƌes  set  out  iŶ  appliĐaďle  Laǁ,  DFID  shall  iŶdeŵŶifǇ  the 
Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ agaiŶst all EŵploǇee Liaďilities aƌisiŶg out of the teƌŵiŶatioŶ of 
eŵploǇŵeŶt puƌsuaŶt to the pƌoǀisioŶs of Paƌagƌaph Ϯ.ϱ pƌoǀided that the Supplieƌ takes, oƌ pƌoĐuƌes that the Notified Suď‐
CoŶtƌaĐtoƌ takes, all ƌeasoŶaďle steps to ŵiŶiŵise aŶǇ suĐh EŵploǇee Liaďilities. 

Ϯ.ϳ The iŶdeŵŶitǇ iŶ Paƌagƌaph Ϯ.ϲ: 

Ϯ.ϳ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ Đlaiŵ foƌ: 

;iͿ disĐƌiŵiŶatioŶ,  iŶĐludiŶg  oŶ  the  gƌouŶds  of  seǆ,  ƌaĐe,  disaďilitǇ,  age,  geŶdeƌ  ƌeassigŶŵeŶt, 
ŵaƌƌiage oƌ Điǀil paƌtŶeƌship, pƌegŶaŶĐǇ aŶd ŵateƌŶitǇ oƌ seǆual oƌieŶtatioŶ, ƌeligioŶ oƌ ďelief; 
oƌ 
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;iiͿ eƋual paǇ oƌ  ĐoŵpeŶsatioŶ  foƌ  less  faǀouƌaďle  tƌeatŵeŶt of paƌt‐tiŵe ǁoƌkeƌs oƌ  fiǆed‐teƌŵ 
eŵploǇees, 

iŶ aŶǇ Đase iŶ ƌelatioŶ to aŶǇ alleged aĐt oƌ oŵissioŶ of the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ; oƌ 

;ďͿ aŶǇ Đlaiŵ that the teƌŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfaiƌ ďeĐause the Supplieƌ aŶd/oƌ Notified Suď‐
CoŶtƌaĐtoƌ ŶegleĐted to folloǁ a faiƌ disŵissal pƌoĐeduƌe; aŶd 

Ϯ.ϳ.Ϯ shall applǇ oŶlǇ ǁheƌe the ŶotifiĐatioŶ ƌefeƌƌed to iŶ Paƌagƌaph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplieƌ aŶd/oƌ aŶǇ Notified 
Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ to DFID ǁithiŶ ϲ ŵoŶths of the CoŵŵeŶĐeŵeŶt Date.  

Ϯ.ϴ If aŶǇ suĐh peƌsoŶ as is ƌefeƌƌed to iŶ Paƌagƌaph Ϯ.ϯ is Ŷeitheƌ ƌe‐eŵploǇed ďǇ DFID Ŷoƌ disŵissed ďǇ the Supplieƌ aŶd/oƌ aŶǇ 
Notified Suď‐CoŶtƌaĐtoƌ ǁithiŶ the tiŵe sĐales set out iŶ Paƌagƌaph Ϯ.ϱ suĐh peƌsoŶ shall ďe tƌeated as haǀiŶg tƌaŶsfeƌƌed to 
the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ aŶd the Supplieƌ shall, oƌ shall pƌoĐuƌe that the Notified Suď‐CoŶtƌaĐtoƌ shall, 
ĐoŵplǇ ǁith suĐh oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it uŶdeƌ appliĐaďle Laǁ. 

ϯ. SUPPLIER INDEMNITIES AND OBLIGATIONS 

ϯ.ϭ SuďjeĐt to Paƌagƌaph ϯ.Ϯ the Supplieƌ shall iŶdeŵŶifǇ DFID agaiŶst aŶǇ EŵploǇee Liaďilities aƌisiŶg fƌoŵ oƌ as a ƌesult of: 

ϯ.ϭ.ϭ aŶǇ aĐt oƌ oŵissioŶ ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee oƌ aŶǇ 
appƌopƌiate  eŵploǇee  ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TƌaŶsfeƌƌiŶg  DFID 
EŵploǇee ǁhetheƌ oĐĐuƌƌiŶg ďefoƌe, oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϯ.ϭ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date of: 

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg DFID EŵploǇees; aŶd/oƌ  

;ďͿ aŶǇ Đustoŵ oƌ pƌaĐtiĐe iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇees ǁhiĐh the Supplieƌ oƌ aŶǇ Suď‐
CoŶtƌaĐtoƌ is ĐoŶtƌaĐtuallǇ ďouŶd to hoŶouƌ; 

ϯ.ϭ.ϯ aŶǇ  Đlaiŵ  ďǇ  aŶǇ  tƌade  uŶioŶ  oƌ  otheƌ  ďodǇ  oƌ  peƌsoŶ  ƌepƌeseŶtiŶg  aŶǇ  TƌaŶsfeƌƌiŶg DFID  EŵploǇees  aƌisiŶg 
fƌoŵ oƌ ĐoŶŶeĐted ǁith aŶǇ failuƌe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith aŶǇ legal oďligatioŶ to 
suĐh tƌade uŶioŶ, ďodǇ oƌ peƌsoŶ aƌisiŶg oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϯ.ϭ.ϰ aŶǇ pƌoposal ďǇ the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ ŵade ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date to ŵake ĐhaŶges to 
the  teƌŵs  aŶd  ĐoŶditioŶs  of  eŵploǇŵeŶt  oƌ ǁoƌkiŶg  ĐoŶditioŶs  of  aŶǇ  TƌaŶsfeƌƌiŶg DFID  EŵploǇees  to  theiƌ 
ŵateƌial detƌiŵeŶt oŶ oƌ afteƌ theiƌ tƌaŶsfeƌ to the Supplieƌ oƌ the ƌeleǀaŶt Suď‐CoŶtƌaĐtoƌ ;as the Đase ŵaǇ ďeͿ 
oŶ the ReleǀaŶt TƌaŶsfeƌ Date, oƌ to ĐhaŶge the teƌŵs aŶd ĐoŶditioŶs of eŵploǇŵeŶt oƌ ǁoƌkiŶg ĐoŶditioŶs of 
aŶǇ peƌsoŶ ǁho ǁould haǀe ďeeŶ a TƌaŶsfeƌƌiŶg DFID EŵploǇee ďut foƌ  theiƌ  ƌesigŶatioŶ ;oƌ deĐisioŶ to tƌeat 
theiƌ  eŵploǇŵeŶt  as  teƌŵiŶated  uŶdeƌ  ƌegulatioŶ ϰ;ϵͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  ďefoƌe  the  ReleǀaŶt 
TƌaŶsfeƌ Date as a ƌesult of oƌ foƌ a ƌeasoŶ ĐoŶŶeĐted to suĐh pƌoposed ĐhaŶges;  

ϯ.ϭ.ϱ aŶǇ stateŵeŶt ĐoŵŵuŶiĐated to oƌ aĐtioŶ uŶdeƌtakeŶ ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to, oƌ iŶ ƌespeĐt of, 
aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date ƌegaƌdiŶg the ReleǀaŶt TƌaŶsfeƌ ǁhiĐh has 
Ŷot ďeeŶ agƌeed iŶ adǀaŶĐe ǁith DFID iŶ ǁƌitiŶg; 

ϯ.ϭ.ϲ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ 
HMRC  oƌ  otheƌ  statutoƌǇ  authoƌitǇ  ƌelates  to  fiŶaŶĐial  oďligatioŶs  aƌisiŶg  oŶ  oƌ  afteƌ  the  ReleǀaŶt 
TƌaŶsfeƌ Date; aŶd 

;ďͿ iŶ ƌelatioŶ to aŶǇ eŵploǇee ǁho is Ŷot a TƌaŶsfeƌƌiŶg DFID EŵploǇee, aŶd iŶ ƌespeĐt of ǁhoŵ it is lateƌ 
alleged oƌ deteƌŵiŶed that the EŵploǇŵeŶt RegulatioŶs applied so as to tƌaŶsfeƌ his/heƌ eŵploǇŵeŶt 
fƌoŵ DFID to the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ 
HMRC  oƌ  otheƌ  statutoƌǇ  authoƌitǇ  ƌelates  to  fiŶaŶĐial  oďligatioŶs  aƌisiŶg  oŶ  oƌ  afteƌ  the  ReleǀaŶt 
TƌaŶsfeƌ Date; 

ϯ.ϭ.ϳ a failuƌe of the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to disĐhaƌge oƌ pƌoĐuƌe the disĐhaƌge of all ǁages, salaƌies aŶd all 
otheƌ ďeŶefits aŶd all PAYE taǆ deduĐtioŶs aŶd ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs ƌelatiŶg to the TƌaŶsfeƌƌiŶg DFID 
EŵploǇees iŶ ƌespeĐt of the peƌiod fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date;  
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ϯ.ϭ.ϴ aŶǇ Đlaiŵ ŵade ďǇ oƌ  iŶ ƌespeĐt of a TƌaŶsfeƌƌiŶg DFID EŵploǇee oƌ aŶǇ appƌopƌiate eŵploǇee ƌepƌeseŶtatiǀe 
;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee ƌelatiŶg to aŶǇ aĐt oƌ oŵissioŶ of 
the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  iŶ  ƌelatioŶ  to  theiƌ  oďligatioŶs  uŶdeƌ  ƌegulatioŶ ϭϯ  of  the  EŵploǇŵeŶt 
RegulatioŶs, eǆĐept to the eǆteŶt that the liaďilitǇ aƌises fƌoŵ DFID's failuƌe to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ 
ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs; aŶd 

ϯ.ϭ.ϵ a failuƌe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ Paƌagƌaph Ϯ.ϴ aďoǀe. 

ϯ.Ϯ The iŶdeŵŶities iŶ Paƌagƌaph ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ oŵissioŶ of DFID ǁhetheƌ oĐĐuƌƌiŶg oƌ haǀiŶg its oƌigiŶ ďefoƌe, oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date iŶĐludiŶg, ǁithout 
liŵitatioŶ,  aŶǇ  EŵploǇee  Liaďilities  aƌisiŶg  fƌoŵ  DFID͛s  failuƌe  to  ĐoŵplǇ  ǁith  its  oďligatioŶs  uŶdeƌ  the  EŵploǇŵeŶt 
RegulatioŶs. 

ϯ.ϯ The  Supplieƌ  shall  ĐoŵplǇ,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall  ĐoŵplǇ,  ǁith  all  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt RegulatioŶs ;iŶĐludiŶg its oďligatioŶ to iŶfoƌŵ aŶd ĐoŶsult iŶ aĐĐoƌdaŶĐe ǁith ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt 
RegulatioŶsͿ aŶd shall peƌfoƌŵ aŶd disĐhaƌge, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall peƌfoƌŵ aŶd disĐhaƌge, all its 
oďligatioŶs  iŶ  ƌespeĐt  of  the  TƌaŶsfeƌƌiŶg  DFID  EŵploǇees,  fƌoŵ  ;aŶd  iŶĐludiŶgͿ  the  ReleǀaŶt  TƌaŶsfeƌ  Date  ;iŶĐludiŶg  the 
paǇŵeŶt  of  all  ƌeŵuŶeƌatioŶ,  ďeŶefits,  eŶtitleŵeŶts  aŶd  outgoiŶgs,  all  ǁages,  aĐĐƌued  ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses, 
ĐoŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs aŶd peŶsioŶ ĐoŶtƌiďutioŶs aŶd aŶǇ otheƌ suŵs due uŶdeƌ 
the AdŵissioŶ AgƌeeŵeŶt ǁhiĐh iŶ aŶǇ Đase aƌe attƌiďutaďle iŶ ǁhole oƌ iŶ paƌt to the peƌiod fƌoŵ aŶd iŶĐludiŶg the ReleǀaŶt 
TƌaŶsfeƌ DateͿ aŶd aŶǇ ŶeĐessaƌǇ appoƌtioŶŵeŶts iŶ ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts shall ďe ŵade ďetǁeeŶ DFID aŶd the 
Supplieƌ. 

ϰ. INFORMATION 

The  Supplieƌ  shall,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall,  pƌoŵptlǇ  pƌoǀide  to  DFID  iŶ  ǁƌitiŶg  suĐh  iŶfoƌŵatioŶ  as  is 
ŶeĐessaƌǇ to eŶaďle DFID to ĐaƌƌǇ out its duties uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. DFID shall pƌoŵptlǇ pƌoǀide to the 
Supplieƌ aŶd eaĐh Notified Suď‐CoŶtƌaĐtoƌ  iŶ ǁƌitiŶg suĐh  iŶfoƌŵatioŶ as  is ŶeĐessaƌǇ  to eŶaďle  the Supplieƌ aŶd eaĐh Notified Suď‐
CoŶtƌaĐtoƌ to ĐaƌƌǇ out theiƌ ƌespeĐtiǀe duties uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

ϱ. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 

ϱ.ϭ The Paƌties agƌee that the PƌiŶĐiples of Good EŵploǇŵeŶt PƌaĐtiĐe issued ďǇ the CaďiŶet OffiĐe iŶ DeĐeŵďeƌ ϮϬϭϬ applǇ to 
the  tƌeatŵeŶt ďǇ  the Supplieƌ of eŵploǇees ǁhose eŵploǇŵeŶt ďegiŶs afteƌ  the ReleǀaŶt TƌaŶsfeƌ Date, aŶd  the Supplieƌ 
uŶdeƌtakes to tƌeat suĐh eŵploǇees iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of the PƌiŶĐiples of Good EŵploǇŵeŶt PƌaĐtiĐe. 

ϱ.Ϯ The  Supplieƌ  shall,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall,  ĐoŵplǇ  ǁith  aŶǇ  ƌeƋuiƌeŵeŶt  Ŷotified  to  it  ďǇ  DFID 
ƌelatiŶg to peŶsioŶs iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg DFID EŵploǇee as set doǁŶ iŶ: 

ϱ.Ϯ.ϭ the CaďiŶet OffiĐe StateŵeŶt of PƌaĐtiĐe oŶ Staff TƌaŶsfeƌs iŶ the PuďliĐ SeĐtoƌ of JaŶuaƌǇ ϮϬϬϬ, ƌeǀised ϮϬϬϳ;  

ϱ.Ϯ.Ϯ HM TƌeasuƌǇ's guidaŶĐe ͞Staff TƌaŶsfeƌs fƌoŵ CeŶtƌal GoǀeƌŶŵeŶt: A Faiƌ Deal foƌ Staff PeŶsioŶs of ϭϵϵϵ;  

ϱ.Ϯ.ϯ HM TƌeasuƌǇ's guidaŶĐe ͞Faiƌ deal  foƌ  staff peŶsioŶs:   pƌoĐuƌeŵeŶt of Bulk TƌaŶsfeƌ AgƌeeŵeŶts aŶd Related 
Issues͟ of JuŶe ϮϬϬϰ; aŶd/oƌ 

ϱ.Ϯ.ϰ the Neǁ Faiƌ Deal. 

ϱ.ϯ AŶǇ ĐhaŶges eŵďodied iŶ aŶǇ stateŵeŶt of pƌaĐtiĐe, papeƌ oƌ otheƌ guidaŶĐe that ƌeplaĐes aŶǇ of the doĐuŵeŶtatioŶ ƌefeƌƌed 
to iŶ Paƌagƌaphs ϱ.ϭ oƌ ϱ.Ϯ shall ďe agƌeed iŶ aĐĐoƌdaŶĐe ǁith the VaƌiatioŶ PƌoĐeduƌe. 

ϲ. PENSIONS 

The  Supplieƌ  shall,  aŶd/oƌ  shall  pƌoĐuƌe  that  eaĐh of  its  Suď‐CoŶtƌaĐtoƌs  shall,  ĐoŵplǇ ǁith  the peŶsioŶs  pƌoǀisioŶs  iŶ  the  folloǁiŶg 
AŶŶeǆ. 
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ANNEX TO PART A: PENSIONS 

1. PARTICIPATION 

ϭ.ϭ The Supplieƌ uŶdeƌtakes to eŶteƌ iŶto the AdŵissioŶ AgƌeeŵeŶt. 

ϭ.Ϯ The Supplieƌ aŶd DFID: 

ϭ.Ϯ.ϭ uŶdeƌtake  to  do  all  suĐh  thiŶgs  aŶd eǆeĐute  aŶǇ doĐuŵeŶts  ;iŶĐludiŶg  the AdŵissioŶ AgƌeeŵeŶtͿ  as ŵaǇ ďe 
ƌeƋuiƌed to eŶaďle the Supplieƌ to paƌtiĐipate iŶ the SĐheŵes iŶ ƌespeĐt of the Faiƌ Deal EŵploǇees;  

ϭ.Ϯ.Ϯ agƌee that the aƌƌaŶgeŵeŶts uŶdeƌ paƌagƌaph ϭ.ϭ of this AŶŶeǆ iŶĐlude the ďodǇ ƌespoŶsiďle foƌ the SĐheŵes 
ŶotifǇiŶg DFID if the Supplieƌ ďƌeaĐhes aŶǇ oďligatioŶs it has uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt;  

ϭ.Ϯ.ϯ agƌee, ŶotǁithstaŶdiŶg Paƌagƌaph ϭ.Ϯ.Ϯ of this AŶŶeǆ, the Supplieƌ shall ŶotifǇ DFID iŶ the eǀeŶt that it ďƌeaĐhes 
aŶǇ oďligatioŶs it has uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt aŶd ǁheŶ it iŶteŶds to ƌeŵedǇ suĐh ďƌeaĐhes; aŶd  

ϭ.Ϯ.ϰ agƌee that DFID ŵaǇ teƌŵiŶate this CoŶtƌaĐt iŶ the eǀeŶt that the Supplieƌ ďƌeaĐhes the AdŵissioŶ AgƌeeŵeŶt: 

;aͿ aŶd that ďƌeaĐh is Ŷot Đapaďle of ďeiŶg ƌeŵedied; oƌ  

;ďͿ ǁheƌe  suĐh ďƌeaĐh  is  Đapaďle of  ďeiŶg  ƌeŵedied,  the  Supplieƌ  fails  to  ƌeŵedǇ  suĐh ďƌeaĐh ǁithiŶ a 
ƌeasoŶaďle tiŵe aŶd iŶ aŶǇ eǀeŶt ǁithiŶ Ϯϴ daǇs of a ŶotiĐe fƌoŵ DFID giǀiŶg paƌtiĐulaƌs of the ďƌeaĐh 
aŶd ƌeƋuiƌiŶg the Supplieƌ to ƌeŵedǇ it. 

ϭ.ϯ The Supplieƌ shall ďeaƌ its oǁŶ Đosts aŶd all Đosts that DFID ƌeasoŶaďlǇ iŶĐuƌs iŶ ĐoŶŶeĐtioŶ ǁith the ŶegotiatioŶ, pƌepaƌatioŶ 
aŶd eǆeĐutioŶ of doĐuŵeŶts  to  faĐilitate  the Supplieƌ paƌtiĐipatiŶg  iŶ  the SĐheŵes  iŶĐludiŶg ǁithout  liŵitatioŶ ĐuƌƌeŶt Điǀil 
seƌǀiĐe peŶsioŶs adŵiŶistƌatoƌ oŶ‐ďoaƌdiŶg Đosts.  

Ϯ. FUTURE SERVICE BENEFITS 

Ϯ.ϭ The Supplieƌ shall pƌoĐuƌe that the Faiƌ Deal EŵploǇees, shall ďe eitheƌ adŵitted iŶto, oƌ offeƌed ĐoŶtiŶued ŵeŵďeƌship of, 
the  ƌeleǀaŶt  seĐtioŶ  of  the  SĐheŵes  that  theǇ  ĐuƌƌeŶtlǇ  ĐoŶtƌiďute  to,  oƌ  ǁeƌe  eligiďle  to  joiŶ  iŵŵediatelǇ  pƌioƌ  to  the 
ReleǀaŶt TƌaŶsfeƌ Date aŶd the Supplieƌ shall pƌoĐuƌe that the Faiƌ Deal EŵploǇees ĐoŶtiŶue to aĐĐƌue ďeŶefits iŶ aĐĐoƌdaŶĐe 
ǁith the pƌoǀisioŶs goǀeƌŶiŶg the ƌeleǀaŶt seĐtioŶ of SĐheŵes foƌ seƌǀiĐe fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date. 

Ϯ.Ϯ The Supplieƌ uŶdeƌtakes that should it Đease to paƌtiĐipate iŶ the SĐheŵes foƌ ǁhateǀeƌ ƌeasoŶ at a tiŵe ǁheŶ it has Eligiďle 
EŵploǇees, that it ǁill, at Ŷo eǆtƌa Đost to DFID, pƌoǀide to aŶǇ Faiƌ Deal EŵploǇee ǁho iŵŵediatelǇ pƌioƌ to suĐh ĐessatioŶ 
ƌeŵaiŶed  aŶ  Eligiďle  EŵploǇee  ǁith  aĐĐess  to  aŶ  oĐĐupatioŶal  peŶsioŶ  sĐheŵe  Đeƌtified  ďǇ  the  GoǀeƌŶŵeŶt  AĐtuaƌǇ͛s 
DepaƌtŵeŶt oƌ aŶǇ aĐtuaƌǇ ŶoŵiŶated ďǇ DFID iŶ aĐĐoƌdaŶĐe ǁith ƌeleǀaŶt guidaŶĐe pƌoduĐed ďǇ the GoǀeƌŶŵeŶt AĐtuaƌǇ͛s 
DepaƌtŵeŶt as pƌoǀidiŶg ďeŶefits ǁhiĐh aƌe ďƌoadlǇ Đoŵpaƌaďle to those pƌoǀided ďǇ the SĐheŵes oŶ the date the Eligiďle 
EŵploǇees Đeased to paƌtiĐipate iŶ the SĐheŵes. 

Ϯ.ϯ The Paƌties aĐkŶoǁledge that the Ciǀil SeƌǀiĐe CoŵpeŶsatioŶ SĐheŵe aŶd the Ciǀil SeƌǀiĐe IŶjuƌǇ BeŶefit SĐheŵe ;estaďlished 
puƌsuaŶt to seĐtioŶ ϭ of the SupeƌaŶŶuatioŶ AĐt ϭϵϳϮͿ aƌe Ŷot Đoǀeƌed ďǇ the pƌoteĐtioŶ of Neǁ Faiƌ Deal.  

ϯ. FUNDING 

ϯ.ϭ The Supplieƌ uŶdeƌtakes to paǇ to the SĐheŵes all suĐh aŵouŶts as aƌe due uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt aŶd shall deduĐt 
aŶd paǇ to the SĐheŵes suĐh eŵploǇee ĐoŶtƌiďutioŶs as aƌe ƌeƋuiƌed ďǇ the SĐheŵes. 

ϯ.Ϯ The Supplieƌ shall iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd agaiŶst aŶǇ Đlaiŵ ďǇ, paǇŵeŶt to, oƌ loss iŶĐuƌƌed ďǇ, the 
SĐheŵes iŶ ƌespeĐt of the failuƌe to aĐĐouŶt to the SĐheŵes foƌ paǇŵeŶts ƌeĐeiǀed aŶd the ŶoŶ‐paǇŵeŶt oƌ the late paǇŵeŶt 
of aŶǇ suŵ paǇaďle ďǇ the Supplieƌ to oƌ iŶ ƌespeĐt of the SĐheŵes.  

ϰ. PROVISION OF INFORMATION 

The Supplieƌ aŶd DFID ƌespeĐtiǀelǇ uŶdeƌtake to eaĐh otheƌ: 
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ϰ.ϭ to pƌoǀide all iŶfoƌŵatioŶ ǁhiĐh the otheƌ PaƌtǇ ŵaǇ ƌeasoŶaďlǇ ƌeƋuest ĐoŶĐeƌŶiŶg ŵatteƌs ƌefeƌƌed to iŶ this AŶŶeǆ aŶd set 
out iŶ the AdŵissioŶ AgƌeeŵeŶt, aŶd to supplǇ the iŶfoƌŵatioŶ as eǆpeditiouslǇ as possiďle; aŶd 

ϰ.Ϯ Ŷot to issue aŶǇ aŶŶouŶĐeŵeŶts to the Faiƌ Deal EŵploǇees pƌioƌ to the ReleǀaŶt TƌaŶsfeƌ Date ĐoŶĐeƌŶiŶg the ŵatteƌs stated 
iŶ this AŶŶeǆ ǁithout the ĐoŶseŶt iŶ ǁƌitiŶg of the otheƌ PaƌtǇ ;Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheld oƌ delaǇedͿ. 

ϱ. INDEMNITY 

The Supplieƌ uŶdeƌtakes to DFID to iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd fƌoŵ aŶd agaiŶst all aŶd aŶǇ Losses ǁhatsoeǀeƌ 
aƌisiŶg out of oƌ iŶ ĐoŶŶeĐtioŶ ǁith aŶǇ liaďilitǇ toǁaƌds the Faiƌ Deal EŵploǇees aƌisiŶg iŶ ƌespeĐt of seƌǀiĐe oŶ oƌ afteƌ the ReleǀaŶt 
TƌaŶsfeƌ  Date  ǁhiĐh  ƌelate  to  the  paǇŵeŶt  of  ďeŶefits  uŶdeƌ  aŶd/oƌ  paƌtiĐipatioŶ  iŶ  aŶ  oĐĐupatioŶal  peŶsioŶ  sĐheŵe  ;ǁithiŶ  the 
ŵeaŶiŶg pƌoǀided foƌ iŶ seĐtioŶ ϭ of the PeŶsioŶ SĐheŵes AĐt ϭϵϵϯͿ oƌ the SĐheŵes. 

ϲ. EMPLOYER OBLIGATION 

The  Supplieƌ  shall  ĐoŵplǇ ǁith  the  ƌeƋuiƌeŵeŶts of  Paƌt  ϭ  of  the PeŶsioŶs AĐt ϮϬϬϴ,  seĐtioŶ Ϯϱϴ of  the PeŶsioŶs AĐt ϮϬϬϰ aŶd  the 
TƌaŶsfeƌ of EŵploǇŵeŶt ;PeŶsioŶ PƌoteĐtioŶͿ RegulatioŶs ϮϬϬϱ foƌ all tƌaŶsfeƌƌiŶg staff. 

ϳ. SUBSEQUENT TRANSFERS 

The Supplieƌ shall:  

ϳ.ϭ Ŷot adǀeƌselǇ affeĐt peŶsioŶ ƌights aĐĐƌued ďǇ aŶǇ Faiƌ Deal EŵploǇee iŶ the peƌiod eŶdiŶg oŶ the SeƌǀiĐe TƌaŶsfeƌ Date;  

ϳ.Ϯ pƌoǀide  all  suĐh  Đo‐opeƌatioŶ  aŶd  assistaŶĐe  as  the  SĐheŵes  aŶd  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  DFID ŵaǇ  ƌeasoŶaďlǇ 
ƌeƋuiƌe  to  eŶaďle  the  ReplaĐeŵeŶt  Supplieƌ  to  paƌtiĐipate  iŶ  the  SĐheŵes  iŶ  ƌespeĐt  of  aŶǇ  Eligiďle  EŵploǇee aŶd  to  giǀe 
effeĐt to aŶǇ tƌaŶsfeƌ of aĐĐƌued ƌights ƌeƋuiƌed as paƌt of paƌtiĐipatioŶ uŶdeƌ Neǁ Faiƌ Deal; aŶd   

ϳ.ϯ foƌ the appliĐaďle peƌiod eitheƌ:  

ϳ.ϯ.ϭ afteƌ ŶotiĐe ;foƌ ǁhateǀeƌ ƌeasoŶͿ is giǀeŶ, iŶ aĐĐoƌdaŶĐe ǁith the otheƌ pƌoǀisioŶs of this CoŶtƌaĐt, to teƌŵiŶate 
the AgƌeeŵeŶt oƌ aŶǇ paƌt of the SeƌǀiĐes; oƌ 

ϳ.ϯ.Ϯ afteƌ the date ǁhiĐh is tǁo ;ϮͿ Ǉeaƌs pƌioƌ to the date of eǆpiƌǇ of this CoŶtƌaĐt, 

eŶsuƌe that Ŷo ĐhaŶge is ŵade to peŶsioŶ, ƌetiƌeŵeŶt aŶd death ďeŶefits pƌoǀided foƌ oƌ iŶ ƌespeĐt of aŶǇ peƌsoŶ ǁho ǁill 
tƌaŶsfeƌ to the ReplaĐeŵeŶt Supplieƌ oƌ DFID, Ŷo ĐategoƌǇ of eaƌŶiŶgs ǁhiĐh ǁeƌe Ŷot pƌeǀiouslǇ peŶsioŶaďle aƌe ŵade 
peŶsioŶaďle aŶd the ĐoŶtƌiďutioŶs ;if aŶǇͿ paǇaďle ďǇ suĐh eŵploǇees aƌe Ŷot ƌeduĐed ǁithout ;iŶ aŶǇ ĐaseͿ the pƌioƌ 
appƌoǀal of DFID ;suĐh appƌoǀal Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheldͿ.  Saǀe that this suď‐paƌagƌaph shall Ŷot applǇ to aŶǇ ĐhaŶge 
ŵade as a ĐoŶseƋueŶĐe of paƌtiĐipatioŶ iŶ aŶ AdŵissioŶ AgƌeeŵeŶt. 

ϴ. BULK TRANSFER 

ϴ.ϭ Wheƌe  the  Supplieƌ  has  set  up  a  ďƌoadlǇ  Đoŵpaƌaďle  peŶsioŶ  sĐheŵe  iŶ  aĐĐoƌdaŶĐe ǁith  the pƌoǀisioŶs of  paƌagƌaph  Ϯ.Ϯ 
aďoǀe of this AŶŶeǆ, the Supplieƌ agƌees to: 

ϴ.ϭ.ϭ fullǇ  fuŶd  aŶǇ  suĐh ďƌoadlǇ  Đoŵpaƌaďle peŶsioŶ  sĐheŵe  iŶ  aĐĐoƌdaŶĐe ǁith  the  fuŶdiŶg  ƌeƋuiƌeŵeŶts  set ďǇ 
that ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe͛s aĐtuaƌǇ oƌ ďǇ the GoǀeƌŶŵeŶt AĐtuaƌǇ͛s DepaƌtŵeŶt;  

ϴ.ϭ.Ϯ iŶstƌuĐt  aŶǇ  suĐh ďƌoadlǇ  Đoŵpaƌaďle  peŶsioŶ  sĐheŵe͛s  aĐtuaƌǇ  to,  aŶd  to pƌoǀide  all  suĐh  Đo‐opeƌatioŶ aŶd 
assistaŶĐe iŶ ƌespeĐt of aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe as the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ DFID 
ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe, to eŶaďle the ReplaĐeŵeŶt Supplieƌ to paƌtiĐipate iŶ the SĐheŵes iŶ ƌespeĐt of aŶǇ Faiƌ 
Deal EŵploǇee that ƌeŵaiŶ eligiďle foƌ Neǁ Faiƌ Deal pƌoteĐtioŶ folloǁiŶg a SeƌǀiĐe TƌaŶsfeƌ; 

ϴ.ϭ.ϯ alloǁ, iŶ ƌespeĐt of aŶǇ Faiƌ Deal EŵploǇee that ƌeŵaiŶs eligiďle foƌ Neǁ Faiƌ Deal pƌoteĐtioŶ, folloǁiŶg a SeƌǀiĐe 
TƌaŶsfeƌ, the ďulk tƌaŶsfeƌ of past seƌǀiĐe fƌoŵ aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe iŶto the SĐheŵes 
oŶ a daǇ foƌ daǇ seƌǀiĐe ďasis aŶd to giǀe effeĐt to aŶǇ tƌaŶsfeƌ of aĐĐƌued ƌights ƌeƋuiƌed as paƌt of paƌtiĐipatioŶ 
uŶdeƌ Neǁ Faiƌ Deal, foƌ the aǀoidaŶĐe of douďt should the aŵouŶt offeƌed ďǇ the ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ 
sĐheŵe  ďe  less  thaŶ  the  aŵouŶt  ƌeƋuiƌed  ďǇ  the  SĐheŵes  to  fuŶd  daǇ  foƌ  daǇ  seƌǀiĐe  ;"the  Shoƌtfall"Ϳ,  the 
Supplieƌ agƌees to paǇ the Shoƌtfall to the SĐheŵes;  aŶd 

ϴ.ϭ.ϰ iŶdeŵŶifǇ DFID oŶ deŵaŶd foƌ aŶǇ failuƌe to paǇ the Shoƌtfall as ƌeƋuiƌed uŶdeƌ Paƌagƌaph ϴ.ϭ.ϯ aďoǀe.  
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PART B 

TRANSFERRING FORMER SUPPLIER EMPLOYEES AT COMMENCEMENT OF SERVICES 

ϵ. RELEVANT TRANSFERS 

ϵ.ϭ DFID aŶd the Supplieƌ agƌee that: 

ϵ.ϭ.ϭ the ĐoŵŵeŶĐeŵeŶt of  the pƌoǀisioŶ of  the SeƌǀiĐes oƌ of aŶǇ ƌeleǀaŶt paƌt of  the SeƌǀiĐes ǁill ďe a ReleǀaŶt 
TƌaŶsfeƌ iŶ ƌelatioŶ to the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees; aŶd  

ϵ.ϭ.Ϯ as a ƌesult of the opeƌatioŶ of the EŵploǇŵeŶt RegulatioŶs, the ĐoŶtƌaĐts of eŵploǇŵeŶt ďetǁeeŶ eaĐh Foƌŵeƌ 
Supplieƌ aŶd the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees ;eǆĐept iŶ ƌelatioŶ to aŶǇ teƌŵs disapplied thƌough the 
opeƌatioŶ  of  ƌegulatioŶ ϭϬ;ϮͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  shall  haǀe  effeĐt  oŶ  aŶd  fƌoŵ  the  ReleǀaŶt 
TƌaŶsfeƌ  Date  as  if  oƌigiŶallǇ  ŵade  ďetǁeeŶ  the  Supplieƌ  aŶd/oƌ  Notified  Suď‐CoŶtƌaĐtoƌ  aŶd  eaĐh  suĐh 
TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee. 

ϵ.Ϯ SuďjeĐt  to  Paƌagƌaph  ϲ,  DFID  shall  pƌoĐuƌe  that  eaĐh  Foƌŵeƌ  Supplieƌ  shall  ĐoŵplǇ  ǁith  all  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt RegulatioŶs aŶd shall peƌfoƌŵ aŶd disĐhaƌge all its oďligatioŶs iŶ ƌespeĐt of all the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ 
EŵploǇees  iŶ  ƌespeĐt  of  the  peƌiod  up  to  ;ďut  Ŷot  iŶĐludiŶgͿ  the  ReleǀaŶt  TƌaŶsfeƌ  Date  ;iŶĐludiŶg  the  paǇŵeŶt  of  all 
ƌeŵuŶeƌatioŶ,  ďeŶefits,  eŶtitleŵeŶts  aŶd  outgoiŶgs,  all  ǁages,  aĐĐƌued  ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses,  ĐoŵŵissioŶs, 
paǇŵeŶts of PAYE, ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs aŶd peŶsioŶ ĐoŶtƌiďutioŶs ǁhiĐh iŶ aŶǇ Đase aƌe attƌiďutaďle iŶ ǁhole oƌ 
iŶ paƌt  iŶ ƌespeĐt of the peƌiod up to ;ďut Ŷot  iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ DateͿ aŶd the Supplieƌ shall ŵake, aŶd DFID 
shall pƌoĐuƌe that eaĐh Foƌŵeƌ Supplieƌ ŵakes, aŶǇ ŶeĐessaƌǇ appoƌtioŶŵeŶts iŶ ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts.   

1Ϭ. FORMER SUPPLIER INDEMNITIES 

ϭϬ.ϭ SuďjeĐt to Paƌagƌaphs Ϯ.Ϯ aŶd ϲ, DFID shall pƌoĐuƌe that eaĐh Foƌŵeƌ Supplieƌ shall iŶdeŵŶifǇ the Supplieƌ aŶd aŶǇ Notified 
Suď‐CoŶtƌaĐtoƌ agaiŶst aŶǇ EŵploǇee Liaďilities aƌisiŶg fƌoŵ oƌ as a ƌesult of: 

ϭϬ.ϭ.ϭ aŶǇ  aĐt  oƌ  oŵissioŶ  ďǇ  the  Foƌŵeƌ  Supplieƌ  iŶ  ƌespeĐt  of  aŶǇ  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee  oƌ  aŶǇ 
appƌopƌiate eŵploǇee  ƌepƌeseŶtatiǀe  ;as defiŶed  iŶ  the EŵploǇŵeŶt RegulatioŶsͿ of  aŶǇ TƌaŶsfeƌƌiŶg  Foƌŵeƌ 
Supplieƌ EŵploǇee aƌisiŶg ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϬ.ϭ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ the Foƌŵeƌ Supplieƌ aƌisiŶg ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date of: 

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees; aŶd/oƌ  

;ďͿ aŶǇ Đustoŵ oƌ pƌaĐtiĐe  iŶ  ƌespeĐt of  aŶǇ TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ EŵploǇees ǁhiĐh  the Foƌŵeƌ 
Supplieƌ is ĐoŶtƌaĐtuallǇ ďouŶd to hoŶouƌ;  

ϭϬ.ϭ.ϯ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ 
deŵaŶd  ďǇ  HMRC  oƌ  otheƌ  statutoƌǇ  authoƌitǇ  ƌelates  to  fiŶaŶĐial  oďligatioŶs  aƌisiŶg  ďefoƌe  the 
ReleǀaŶt TƌaŶsfeƌ Date; aŶd 

;ďͿ iŶ  ƌelatioŶ  to  aŶǇ  eŵploǇee ǁho  is  Ŷot  a  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee  aŶd  iŶ  ƌespeĐt  of 
ǁhoŵ  it  is  lateƌ  alleged  oƌ  deteƌŵiŶed  that  the  EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  tƌaŶsfeƌ 
his/heƌ eŵploǇŵeŶt fƌoŵ the Foƌŵeƌ Supplieƌ to the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ as 
appƌopƌiate, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ statutoƌǇ authoƌitǇ 
ƌelates to fiŶaŶĐial oďligatioŶs iŶ ƌespeĐt of the peƌiod to ;ďut eǆĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϬ.ϭ.ϰ a failuƌe of the Foƌŵeƌ Supplieƌ to disĐhaƌge oƌ pƌoĐuƌe the disĐhaƌge of all ǁages, salaƌies aŶd all otheƌ ďeŶefits 
aŶd all PAYE  taǆ deduĐtioŶs aŶd ŶatioŶal  iŶsuƌaŶĐe ĐoŶtƌiďutioŶs  ƌelatiŶg  to  the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ 
EŵploǇees iŶ ƌespeĐt of the peƌiod to ;ďut eǆĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϬ.ϭ.ϱ aŶǇ Đlaiŵ ŵade ďǇ oƌ  iŶ  ƌespeĐt of aŶǇ peƌsoŶ eŵploǇed oƌ  foƌŵeƌlǇ eŵploǇed ďǇ the Foƌŵeƌ Supplieƌ otheƌ 
thaŶ  a  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee  foƌ  ǁhoŵ  it  is  alleged  the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐
CoŶtƌaĐtoƌ as appƌopƌiate ŵaǇ ďe  liaďle ďǇ ǀiƌtue of this CoŶtƌaĐt aŶd/oƌ the EŵploǇŵeŶt RegulatioŶs aŶd/oƌ 
the AĐƋuiƌed Rights DiƌeĐtiǀe; aŶd 
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ϭϬ.ϭ.ϲ aŶǇ  Đlaiŵ  ŵade  ďǇ  oƌ  iŶ  ƌespeĐt  of  a  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee  oƌ  aŶǇ  appƌopƌiate  eŵploǇee 
ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee 
ƌelatiŶg  to aŶǇ aĐt oƌ oŵissioŶ of  the Foƌŵeƌ Supplieƌ  iŶ  ƌelatioŶ  to  its oďligatioŶs uŶdeƌ  ƌegulatioŶ ϭϯ of  the 
EŵploǇŵeŶt RegulatioŶs,  eǆĐept  to  the eǆteŶt  that  the  liaďilitǇ  aƌises  fƌoŵ  the  failuƌe ďǇ  the Supplieƌ oƌ aŶǇ 
Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith ƌegulatioŶ ϭϯ;ϰͿ of the EŵploǇŵeŶt RegulatioŶs. 

ϭϬ.Ϯ The iŶdeŵŶities iŶ Paƌagƌaph Ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ  oŵissioŶ  of  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ ǁhetheƌ  oĐĐuƌƌiŶg  oƌ  haǀiŶg  its  oƌigiŶ  ďefoƌe,  oŶ  oƌ  afteƌ  the  ReleǀaŶt 
TƌaŶsfeƌ Date iŶĐludiŶg, ǁithout liŵitatioŶ, aŶǇ EŵploǇee Liaďilities:  

ϭϬ.Ϯ.ϭ aƌisiŶg out of the ƌesigŶatioŶ of aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date 
oŶ aĐĐouŶt of  suďstaŶtial detƌiŵeŶtal  ĐhaŶges  to his/heƌ ǁoƌkiŶg ĐoŶditioŶs pƌoposed ďǇ  the Supplieƌ oƌ aŶǇ 
Suď‐CoŶtƌaĐtoƌ to oĐĐuƌ iŶ the peƌiod fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date; oƌ 

ϭϬ.Ϯ.Ϯ aƌisiŶg  fƌoŵ  the  failuƌe  ďǇ  the  Supplieƌ  aŶd/oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  to  ĐoŵplǇ  ǁith  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt RegulatioŶs. 

ϭϬ.ϯ If aŶǇ peƌsoŶ ǁho is Ŷot ideŶtified ďǇ DFID as a TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee Đlaiŵs, oƌ it is deteƌŵiŶed iŶ ƌelatioŶ 
to aŶǇ peƌsoŶ ǁho is Ŷot ideŶtified ďǇ DFID as a TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee, that his/heƌ ĐoŶtƌaĐt of eŵploǇŵeŶt 
has ďeeŶ tƌaŶsfeƌƌed fƌoŵ a Foƌŵeƌ Supplieƌ to the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ puƌsuaŶt to the EŵploǇŵeŶt 
RegulatioŶs oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe theŶ: 

ϭϬ.ϯ.ϭ the Supplieƌ  shall, oƌ  shall pƌoĐuƌe  that  the Notified Suď‐CoŶtƌaĐtoƌ  shall, ǁithiŶ ϱ WoƌkiŶg DaǇs of ďeĐoŵiŶg 
aǁaƌe of that faĐt, giǀe ŶotiĐe iŶ ǁƌitiŶg to DFID aŶd, ǁheƌe ƌeƋuiƌed ďǇ DFID, to the Foƌŵeƌ Supplieƌ; aŶd 

ϭϬ.ϯ.Ϯ the Foƌŵeƌ Supplieƌ ŵaǇ offeƌ ;oƌ ŵaǇ pƌoĐuƌe that a thiƌd paƌtǇ ŵaǇ offeƌͿ eŵploǇŵeŶt to suĐh peƌsoŶ ǁithiŶ 
ϭϱ WoƌkiŶg  DaǇs  of  the  ŶotifiĐatioŶ  ďǇ  the  Supplieƌ  aŶd/oƌ  the  Notified  Suď‐CoŶtƌaĐtoƌ  oƌ  take  suĐh  otheƌ 
ƌeasoŶaďle  steps  as  the  Foƌŵeƌ  Supplieƌ  ĐoŶsideƌs  appƌopƌiate  to  deal ǁith  the ŵatteƌ  pƌoǀided  alǁaǇs  that 
suĐh steps aƌe iŶ ĐoŵpliaŶĐe ǁith appliĐaďle Laǁ. 

ϭϬ.ϰ If aŶ offeƌ ƌefeƌƌed to iŶ Paƌagƌaph Ϯ.ϯ.Ϯ is aĐĐepted, oƌ if the situatioŶ has otheƌǁise ďeeŶ ƌesolǀed ďǇ the Foƌŵeƌ Supplieƌ 
aŶd/oƌ DFID, the Supplieƌ shall, oƌ shall pƌoĐuƌe that the Notified Suď‐CoŶtƌaĐtoƌ shall, iŵŵediatelǇ ƌelease the peƌsoŶ fƌoŵ 
his/heƌ eŵploǇŵeŶt oƌ alleged eŵploǇŵeŶt. 

ϭϬ.ϱ If ďǇ the eŶd of the ϭϱ WoƌkiŶg DaǇ peƌiod speĐified iŶ Paƌagƌaph Ϯ.ϯ.Ϯ: 

ϭϬ.ϱ.ϭ Ŷo suĐh offeƌ of eŵploǇŵeŶt has ďeeŶ ŵade;  

ϭϬ.ϱ.Ϯ suĐh offeƌ has ďeeŶ ŵade ďut Ŷot aĐĐepted; oƌ 

ϭϬ.ϱ.ϯ the situatioŶ has Ŷot otheƌǁise ďeeŶ ƌesolǀed, 

the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐CoŶtƌaĐtoƌ ŵaǇ ǁithiŶ  ϱ WoƌkiŶg DaǇs  giǀe  ŶotiĐe  to  teƌŵiŶate  the  eŵploǇŵeŶt  oƌ 
alleged eŵploǇŵeŶt of suĐh peƌsoŶ. 

ϭϬ.ϲ SuďjeĐt to the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ aĐtiŶg iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of Paƌagƌaphs Ϯ.ϯ to Ϯ.ϱ 
aŶd  iŶ  aĐĐoƌdaŶĐe ǁith  all  appliĐaďle  pƌopeƌ  eŵploǇŵeŶt  pƌoĐeduƌes  set  out  iŶ  Laǁ,  DFID  shall  pƌoĐuƌe  that  the  Foƌŵeƌ 
Supplieƌ iŶdeŵŶifies the Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ agaiŶst all EŵploǇee Liaďilities aƌisiŶg 
out of the teƌŵiŶatioŶ of eŵploǇŵeŶt puƌsuaŶt to the pƌoǀisioŶs of Paƌagƌaph Ϯ.ϱ pƌoǀided that the Supplieƌ takes, oƌ shall 
pƌoĐuƌe that the Notified Suď‐CoŶtƌaĐtoƌ takes, all ƌeasoŶaďle steps to ŵiŶiŵise aŶǇ suĐh EŵploǇee Liaďilities.  

ϭϬ.ϳ The iŶdeŵŶitǇ iŶ Paƌagƌaph Ϯ.ϲ: 

ϭϬ.ϳ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ Đlaiŵ foƌ: 

;iͿ disĐƌiŵiŶatioŶ,  iŶĐludiŶg  oŶ  the  gƌouŶds  of  seǆ,  ƌaĐe,  disaďilitǇ,  age,  geŶdeƌ  ƌeassigŶŵeŶt, 
ŵaƌƌiage oƌ Điǀil paƌtŶeƌship, pƌegŶaŶĐǇ aŶd ŵateƌŶitǇ oƌ seǆual oƌieŶtatioŶ, ƌeligioŶ oƌ ďelief; 
oƌ 

;iiͿ eƋual paǇ oƌ  ĐoŵpeŶsatioŶ  foƌ  less  faǀouƌaďle  tƌeatŵeŶt of paƌt‐tiŵe ǁoƌkeƌs oƌ  fiǆed‐teƌŵ 
eŵploǇees, 



VeƌsioŶ Ϯ.ϭ ‐ JaŶuaƌǇ ϮϬϭϵ  OFFICIAL  Page ϱϴ of ϵϯ 
DFID StaŶdaƌd Teƌŵs & CoŶditioŶs – SeƌǀiĐe CoŶtƌaĐts 

iŶ aŶǇ Đase iŶ ƌelatioŶ to aŶǇ alleged aĐt oƌ oŵissioŶ of the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ; oƌ 

;ďͿ aŶǇ Đlaiŵ that the teƌŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfaiƌ ďeĐause the Supplieƌ aŶd/oƌ Notified Suď‐
CoŶtƌaĐtoƌ ŶegleĐted to folloǁ a faiƌ disŵissal pƌoĐeduƌe; aŶd 

ϭϬ.ϳ.Ϯ shall applǇ oŶlǇ ǁheƌe the ŶotifiĐatioŶ ƌefeƌƌed to iŶ Paƌagƌaph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplieƌ aŶd/oƌ aŶǇ Notified 
Suď‐CoŶtƌaĐtoƌ  ;as  appƌopƌiateͿ  to  DFID  aŶd,  if  appliĐaďle,  the  Foƌŵeƌ  Supplieƌ,  ǁithiŶ  ϲ ŵoŶths  of  the 
CoŵŵeŶĐeŵeŶt Date.  

ϭϬ.ϴ If  aŶǇ  suĐh  peƌsoŶ  as  is  desĐƌiďed  iŶ  Paƌagƌaph Ϯ.ϯ  is  Ŷeitheƌ  ƌe‐eŵploǇed  ďǇ  the  Foƌŵeƌ  Supplieƌ  Ŷoƌ  disŵissed  ďǇ  the 
Supplieƌ aŶd/oƌ aŶǇ Notified Suď‐CoŶtƌaĐtoƌ ǁithiŶ the tiŵe sĐales set out iŶ Paƌagƌaph Ϯ.ϱ, suĐh peƌsoŶ shall ďe tƌeated as 
haǀiŶg  tƌaŶsfeƌƌed to the Supplieƌ oƌ Notified Suď‐CoŶtƌaĐtoƌ aŶd the Supplieƌ shall, oƌ shall pƌoĐuƌe that the Notified Suď‐
CoŶtƌaĐtoƌ shall, ĐoŵplǇ ǁith suĐh oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it uŶdeƌ the Laǁ. 

11. SUPPLIER INDEMNITIES AND OBLIGATIONS 

ϭϭ.ϭ SuďjeĐt to Paƌagƌaph ϯ.Ϯ, the Supplieƌ shall iŶdeŵŶifǇ DFID aŶd/oƌ the Foƌŵeƌ Supplieƌ agaiŶst aŶǇ EŵploǇee Liaďilities aƌisiŶg 
fƌoŵ oƌ as a ƌesult of: 

ϭϭ.ϭ.ϭ aŶǇ  aĐt  oƌ  oŵissioŶ  ďǇ  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  iŶ  ƌespeĐt  of  aŶǇ  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ 
EŵploǇee  oƌ  aŶǇ  appƌopƌiate  eŵploǇee  ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ 
TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee ǁhetheƌ oĐĐuƌƌiŶg ďefoƌe, oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϭ.ϭ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date of: 

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee; aŶd/oƌ 

;ďͿ aŶǇ Đustoŵ oƌ pƌaĐtiĐe iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees ǁhiĐh the Supplieƌ oƌ 
aŶǇ Suď‐CoŶtƌaĐtoƌ is ĐoŶtƌaĐtuallǇ ďouŶd to hoŶouƌ; 

ϭϭ.ϭ.ϯ aŶǇ Đlaiŵ ďǇ aŶǇ tƌade uŶioŶ oƌ otheƌ ďodǇ oƌ peƌsoŶ ƌepƌeseŶtiŶg aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees 
aƌisiŶg  fƌoŵ  oƌ  ĐoŶŶeĐted  ǁith  aŶǇ  failuƌe  ďǇ  the  Supplieƌ  oƌ  a  Suď‐CoŶtƌaĐtoƌ  to  ĐoŵplǇ  ǁith  aŶǇ  legal 
oďligatioŶ to suĐh tƌade uŶioŶ, ďodǇ oƌ peƌsoŶ aƌisiŶg oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϭ.ϭ.ϰ aŶǇ pƌoposal ďǇ  the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ pƌioƌ  to  the ReleǀaŶt TƌaŶsfeƌ Date  to ŵake ĐhaŶges to  the 
teƌŵs aŶd ĐoŶditioŶs of eŵploǇŵeŶt oƌ ǁoƌkiŶg ĐoŶditioŶs of aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees to 
theiƌ ŵateƌial detƌiŵeŶt oŶ oƌ afteƌ theiƌ tƌaŶsfeƌ to the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ ;as the Đase ŵaǇ ďeͿ oŶ 
the ReleǀaŶt TƌaŶsfeƌ Date, oƌ to ĐhaŶge the teƌŵs aŶd ĐoŶditioŶs of eŵploǇŵeŶt oƌ ǁoƌkiŶg ĐoŶditioŶs of aŶǇ 
peƌsoŶ ǁho ǁould haǀe ďeeŶ a TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee ďut foƌ theiƌ ƌesigŶatioŶ ;oƌ deĐisioŶ to 
tƌeat  theiƌ  eŵploǇŵeŶt  as  teƌŵiŶated  uŶdeƌ  ƌegulatioŶ  ϰ;ϵͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  ďefoƌe  the 
ReleǀaŶt TƌaŶsfeƌ Date as a ƌesult of oƌ foƌ a ƌeasoŶ ĐoŶŶeĐted to suĐh pƌoposed ĐhaŶges;  

ϭϭ.ϭ.ϱ aŶǇ stateŵeŶt ĐoŵŵuŶiĐated to oƌ aĐtioŶ uŶdeƌtakeŶ ďǇ the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ to, oƌ iŶ ƌespeĐt of, 
aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee ďefoƌe the ReleǀaŶt TƌaŶsfeƌ Date ƌegaƌdiŶg the ReleǀaŶt TƌaŶsfeƌ 
ǁhiĐh has Ŷot ďeeŶ agƌeed iŶ adǀaŶĐe ǁith DFID aŶd/oƌ the Foƌŵeƌ Supplieƌ iŶ ǁƌitiŶg; 

ϭϭ.ϭ.ϲ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ 
deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ authoƌitǇ  ƌelates  to  fiŶaŶĐial oďligatioŶs aƌisiŶg oŶ oƌ afteƌ  the 
ReleǀaŶt TƌaŶsfeƌ Date; aŶd 

;ďͿ iŶ  ƌelatioŶ  to  aŶǇ  eŵploǇee ǁho  is  Ŷot  a  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee,  aŶd  iŶ  ƌespeĐt  of 
ǁhoŵ  it  is  lateƌ  alleged  oƌ  deteƌŵiŶed  that  the  EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  tƌaŶsfeƌ 
his/heƌ eŵploǇŵeŶt fƌoŵ the Foƌŵeƌ Supplieƌ to the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ, to the eǆteŶt that 
the  pƌoĐeediŶg,  Đlaiŵ  oƌ  deŵaŶd  ďǇ  the  HMRC  oƌ  otheƌ  statutoƌǇ  authoƌitǇ  ƌelates  to  fiŶaŶĐial 
oďligatioŶs aƌisiŶg oŶ oƌ afteƌ the ReleǀaŶt TƌaŶsfeƌ Date; 

ϭϭ.ϭ.ϳ a failuƌe of the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to disĐhaƌge oƌ pƌoĐuƌe the disĐhaƌge of all ǁages, salaƌies aŶd all 
otheƌ  ďeŶefits  aŶd  all  PAYE  taǆ  deduĐtioŶs  aŶd  ŶatioŶal  iŶsuƌaŶĐe  ĐoŶtƌiďutioŶs  ƌelatiŶg  to  the  TƌaŶsfeƌƌiŶg 
Foƌŵeƌ Supplieƌ EŵploǇees iŶ ƌespeĐt of the peƌiod fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date;  
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ϭϭ.ϭ.ϴ aŶǇ  Đlaiŵ  ŵade  ďǇ  oƌ  iŶ  ƌespeĐt  of  a  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee  oƌ  aŶǇ  appƌopƌiate  eŵploǇee 
ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TƌaŶsfeƌƌiŶg  Foƌŵeƌ  Supplieƌ  EŵploǇee 
ƌelatiŶg  to  aŶǇ  aĐt  oƌ  oŵissioŶ  of  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  iŶ  ƌelatioŶ  to  oďligatioŶs  uŶdeƌ 
ƌegulatioŶ ϭϯ  of  the  EŵploǇŵeŶt  RegulatioŶs,  eǆĐept  to  the  eǆteŶt  that  the  liaďilitǇ  aƌises  fƌoŵ  the  Foƌŵeƌ 
Supplieƌ's failuƌe to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs; aŶd 

ϭϭ.ϭ.ϵ a failuƌe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ Paƌagƌaph Ϯ.ϴ aďoǀe. 

ϭϭ.Ϯ The iŶdeŵŶities iŶ Paƌagƌaph ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ  oŵissioŶ  of  the  Foƌŵeƌ  Supplieƌ  ǁhetheƌ  oĐĐuƌƌiŶg  oƌ  haǀiŶg  its  oƌigiŶ  ďefoƌe,  oŶ  oƌ  afteƌ  the  ReleǀaŶt  TƌaŶsfeƌ  Date 
iŶĐludiŶg, ǁithout liŵitatioŶ, aŶǇ EŵploǇee Liaďilities aƌisiŶg fƌoŵ the Foƌŵeƌ Supplieƌ͛s failuƌe to ĐoŵplǇ ǁith its oďligatioŶs 
uŶdeƌ the EŵploǇŵeŶt RegulatioŶs. 

ϭϭ.ϯ The  Supplieƌ  shall  ĐoŵplǇ,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall  ĐoŵplǇ,  ǁith  all  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt RegulatioŶs ;iŶĐludiŶg ǁithout liŵitatioŶ its oďligatioŶ to iŶfoƌŵ aŶd ĐoŶsult iŶ aĐĐoƌdaŶĐe ǁith ƌegulatioŶ ϭϯ of 
the EŵploǇŵeŶt RegulatioŶsͿ aŶd shall peƌfoƌŵ aŶd disĐhaƌge, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall peƌfoƌŵ aŶd 
disĐhaƌge, all its oďligatioŶs iŶ ƌespeĐt of all the TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇees, oŶ aŶd fƌoŵ the ReleǀaŶt TƌaŶsfeƌ 
Date ;iŶĐludiŶg the paǇŵeŶt of all ƌeŵuŶeƌatioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, aĐĐƌued ďut uŶtakeŶ holidaǇ 
paǇ,  ďoŶuses,  ĐoŵŵissioŶs,  paǇŵeŶts  of  PAYE,  ŶatioŶal  iŶsuƌaŶĐe  ĐoŶtƌiďutioŶs  aŶd  peŶsioŶ  ĐoŶtƌiďutioŶs  aŶd  aŶǇ  otheƌ 
suŵs due uŶdeƌ  the AdŵissioŶ AgƌeeŵeŶt ǁhiĐh  iŶ  aŶǇ  Đase aƌe attƌiďutaďle  iŶ ǁhole oƌ  iŶ paƌt  to  the peƌiod  fƌoŵ  ;aŶd 
iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ DateͿ aŶd aŶǇ ŶeĐessaƌǇ appoƌtioŶŵeŶts iŶ ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts shall ďe ŵade 
ďetǁeeŶ the Supplieƌ aŶd the Foƌŵeƌ Supplieƌ. 

1Ϯ. INFORMATION 

The Supplieƌ shall, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall, pƌoŵptlǇ pƌoǀide to DFID aŶd/oƌ at DFID͛s diƌeĐtioŶ, the Foƌŵeƌ 
Supplieƌ,  iŶ ǁƌitiŶg  suĐh  iŶfoƌŵatioŶ as  is  ŶeĐessaƌǇ  to eŶaďle DFID aŶd/oƌ  the  Foƌŵeƌ  Supplieƌ  to  ĐaƌƌǇ out  theiƌ  ƌespeĐtiǀe duties 
uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. SuďjeĐt to Paƌagƌaph ϲ, DFID shall pƌoĐuƌe that the Foƌŵeƌ Supplieƌ shall pƌoŵptlǇ 
pƌoǀide to the Supplieƌ aŶd eaĐh Notified Suď‐CoŶtƌaĐtoƌ  iŶ ǁƌitiŶg suĐh iŶfoƌŵatioŶ as is ŶeĐessaƌǇ to eŶaďle the Supplieƌ aŶd eaĐh 
Notified Suď‐CoŶtƌaĐtoƌ to ĐaƌƌǇ out theiƌ ƌespeĐtiǀe duties uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

1ϯ. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 

ϭϯ.ϭ The  Supplieƌ  shall,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall,  ĐoŵplǇ  ǁith  aŶǇ  ƌeƋuiƌeŵeŶt  Ŷotified  to  it  ďǇ  DFID 
ƌelatiŶg to peŶsioŶs iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg Foƌŵeƌ Supplieƌ EŵploǇee as set doǁŶ iŶ: 

ϭϯ.ϭ.ϭ the CaďiŶet OffiĐe StateŵeŶt of PƌaĐtiĐe oŶ Staff TƌaŶsfeƌs iŶ the PuďliĐ SeĐtoƌ of JaŶuaƌǇ ϮϬϬϬ, ƌeǀised ϮϬϬϳ;  

ϭϯ.ϭ.Ϯ HM TƌeasuƌǇ's guidaŶĐe ͞Staff TƌaŶsfeƌs fƌoŵ CeŶtƌal GoǀeƌŶŵeŶt: A Faiƌ Deal foƌ Staff PeŶsioŶs of ϭϵϵϵ;   

ϭϯ.ϭ.ϯ HM TƌeasuƌǇ's guidaŶĐe: ͞Faiƌ deal  foƌ staff peŶsioŶs:   pƌoĐuƌeŵeŶt of Bulk TƌaŶsfeƌ AgƌeeŵeŶts aŶd Related 
Issues͟ of JuŶe ϮϬϬϰ; aŶd/oƌ 

ϭϯ.ϭ.ϰ the Neǁ Faiƌ Deal. 

ϭϯ.Ϯ AŶǇ ĐhaŶges eŵďodied iŶ aŶǇ stateŵeŶt of pƌaĐtiĐe, papeƌ oƌ otheƌ guidaŶĐe that ƌeplaĐes aŶǇ of the doĐuŵeŶtatioŶ ƌefeƌƌed 
to iŶ Paƌagƌaph ϱ.ϭ shall ďe agƌeed iŶ aĐĐoƌdaŶĐe ǁith the VaƌiatioŶ PƌoĐeduƌe. 

1ϰ. PROCUREMENT OBLIGATIONS 

NotǁithstaŶdiŶg aŶǇ otheƌ pƌoǀisioŶs of this Paƌt B, ǁheƌe iŶ this Paƌt B DFID aĐĐepts aŶ oďligatioŶ to pƌoĐuƌe that a Foƌŵeƌ Supplieƌ 
does  oƌ  does Ŷot  do  soŵethiŶg,  suĐh  oďligatioŶ  shall  ďe  liŵited  so  that  it  eǆteŶds oŶlǇ  to  the  eǆteŶt  that DFID's  ĐoŶtƌaĐt ǁith  the 
Foƌŵeƌ Supplieƌ ĐoŶtaiŶs a ĐoŶtƌaĐtual ƌight iŶ that ƌegaƌd ǁhiĐh DFID ŵaǇ eŶfoƌĐe, oƌ otheƌǁise so that it ƌeƋuiƌes oŶlǇ that DFID ŵust 
use ƌeasoŶaďle eŶdeaǀouƌs to pƌoĐuƌe that the Foƌŵeƌ Supplieƌ does oƌ does Ŷot aĐt aĐĐoƌdiŶglǇ. 

1ϱ. PENSIONS 

The Supplieƌ shall, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall, ĐoŵplǇ ǁith the peŶsioŶs pƌoǀisioŶs iŶ the folloǁiŶg AŶŶeǆ.  
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ANNEX TO PART B: PENSIONS 

1. PARTICIPATION 

ϭ.ϭ The Supplieƌ uŶdeƌtakes to eŶteƌ iŶto the AdŵissioŶ AgƌeeŵeŶt. 

ϭ.Ϯ The Supplieƌ aŶd DFID: 

ϭ.Ϯ.ϭ uŶdeƌtake  to  do  all  suĐh  thiŶgs  aŶd eǆeĐute  aŶǇ doĐuŵeŶts  ;iŶĐludiŶg  the AdŵissioŶ AgƌeeŵeŶtͿ  as ŵaǇ ďe 
ƌeƋuiƌed to eŶaďle the Supplieƌ to paƌtiĐipate iŶ the SĐheŵes iŶ ƌespeĐt of the Faiƌ Deal EŵploǇees; 

ϭ.Ϯ.Ϯ agƌee that the aƌƌaŶgeŵeŶts uŶdeƌ paƌagƌaph ϭ.ϭ of this AŶŶeǆ iŶĐlude the ďodǇ ƌespoŶsiďle foƌ the SĐheŵes 
ŶotifǇiŶg DFID if the Supplieƌ ďƌeaĐhes aŶǇ oďligatioŶs it has uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt;  

ϭ.Ϯ.ϯ agƌee, ŶotǁithstaŶdiŶg Paƌagƌaph ϭ.Ϯ.Ϯ of this AŶŶeǆ, the Supplieƌ shall ŶotifǇ DFID iŶ the eǀeŶt that it ďƌeaĐhes 
aŶǇ oďligatioŶs it has uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt aŶd ǁheŶ it iŶteŶds to ƌeŵedǇ suĐh ďƌeaĐhes; aŶd  

ϭ.Ϯ.ϰ agƌee  that DFID ŵaǇ  teƌŵiŶate  this CoŶtƌaĐt  foƌ ŵateƌial  default  iŶ  the eǀeŶt  that  the Supplieƌ ďƌeaĐhes  the 
AdŵissioŶ AgƌeeŵeŶt: 

;aͿ  aŶd that ďƌeaĐh is Ŷot Đapaďle of ďeiŶg ƌeŵedied; oƌ  

;ďͿ  ǁheƌe  suĐh ďƌeaĐh  is  Đapaďle of ďeiŶg  ƌeŵedied,  the Supplieƌ  fails  to  ƌeŵedǇ  suĐh ďƌeaĐh ǁithiŶ a 
ƌeasoŶaďle tiŵe aŶd iŶ aŶǇ eǀeŶt ǁithiŶ Ϯϴ daǇs of a ŶotĐe fƌoŵ DFID giǀiŶg paƌtiĐulaƌs of the ďƌeaĐh 
aŶd ƌeƋuiƌiŶg the Supplieƌ to ƌeŵedǇ it. 

ϭ.ϯ The Supplieƌ shall ďeaƌ its oǁŶ Đosts aŶd all Đosts that DFID ƌeasoŶaďlǇ iŶĐuƌs iŶ ĐoŶŶeĐtioŶ ǁith the ŶegotiatioŶ, pƌepaƌatioŶ 
aŶd eǆeĐutioŶ of doĐuŵeŶts  to  faĐilitate  the Supplieƌ paƌtiĐipatiŶg  iŶ  the SĐheŵes  iŶĐludiŶg ǁithout  liŵitatioŶ ĐuƌƌeŶt Điǀil 
seƌǀiĐe peŶsioŶs adŵiŶistƌatoƌ oŶ‐ďoaƌdiŶg Đosts.  

Ϯ. FUTURE SERVICE BENEFITS 

Ϯ.ϭ If  the  Supplieƌ  is  ƌejoiŶiŶg  the  SĐheŵes  foƌ  the  fiƌst  tiŵe,  the  Supplieƌ  shall  pƌoĐuƌe  that  the  Faiƌ Deal  EŵploǇees  shall  ďe 
eitheƌ adŵitted to oƌ offeƌed ĐoŶtiŶued ŵeŵďeƌship of the ƌeleǀaŶt seĐtioŶ of the SĐheŵes that theǇ ďeĐaŵe eligiďle to joiŶ 
oŶ the ReleǀaŶt TƌaŶsfeƌ Date aŶd shall ĐoŶtiŶue to aĐĐƌue oƌ aĐĐƌue ďeŶefits iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs goǀeƌŶiŶg the 
ƌeleǀaŶt seĐtioŶ of the SĐheŵes foƌ seƌǀiĐe fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date. 

Ϯ.Ϯ If staff haǀe alƌeadǇ ďeeŶ ƌeadŵitted to the SĐheŵes, the Supplieƌ shall pƌoĐuƌe that the Faiƌ Deal EŵploǇees, shall ďe eitheƌ 
adŵitted iŶto, oƌ offeƌed ĐoŶtiŶued ŵeŵďeƌship of, the ƌeleǀaŶt seĐtioŶ of the SĐheŵes that theǇ ĐuƌƌeŶtlǇ ĐoŶtƌiďute to, oƌ 
ǁeƌe  eligiďle  to  joiŶ  iŵŵediatelǇ  pƌioƌ  to  the  ReleǀaŶt  TƌaŶsfeƌ  Date  aŶd  the  Supplieƌ  shall  pƌoĐuƌe  that  the  Faiƌ  Deal 
EŵploǇees ĐoŶtiŶue to aĐĐƌue ďeŶefits  iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs goǀeƌŶiŶg the ƌeleǀaŶt seĐtioŶ of the SĐheŵes foƌ 
seƌǀiĐe fƌoŵ ;aŶd iŶĐludiŶgͿ the ReleǀaŶt TƌaŶsfeƌ Date. 

Ϯ.ϯ The Supplieƌ uŶdeƌtakes that should it Đease to paƌtiĐipate iŶ the SĐheŵes foƌ ǁhateǀeƌ ƌeasoŶ at a tiŵe ǁheŶ it has Eligiďle 
EŵploǇees, that it ǁill, at Ŷo eǆtƌa Đost to DFID, pƌoǀide to aŶǇ Faiƌ Deal EŵploǇee ǁho iŵŵediatelǇ pƌioƌ to suĐh ĐessatioŶ 
ƌeŵaiŶed  aŶ  Eligiďle  EŵploǇee  ǁith  aĐĐess  to  aŶ  oĐĐupatioŶal  peŶsioŶ  sĐheŵe  Đeƌtified  ďǇ  the  GoǀeƌŶŵeŶt  AĐtuaƌǇ͛s 
DepaƌtŵeŶt oƌ aŶǇ aĐtuaƌǇ ŶoŵiŶated ďǇ DFID iŶ aĐĐoƌdaŶĐe ǁith ƌeleǀaŶt guidaŶĐe pƌoduĐed ďǇ the GoǀeƌŶŵeŶt AĐtuaƌǇ͛s 
DepaƌtŵeŶt as pƌoǀidiŶg ďeŶefits ǁhiĐh aƌe ďƌoadlǇ Đoŵpaƌaďle to those pƌoǀided ďǇ the SĐheŵes oŶ the date the Eligiďle 
EŵploǇees Đeased to paƌtiĐipate iŶ the SĐheŵes. 

Ϯ.ϰ The Paƌties aĐkŶoǁledge that the Ciǀil SeƌǀiĐe CoŵpeŶsatioŶ SĐheŵe aŶd the Ciǀil SeƌǀiĐe IŶjuƌǇ BeŶefit SĐheŵe ;estaďlished 
puƌsuaŶt to seĐtioŶ ϭ of the SupeƌaŶŶuatioŶ AĐt ϭϵϳϮͿ aƌe Ŷot Đoǀeƌed ďǇ the pƌoteĐtioŶ of Neǁ Faiƌ Deal.    

ϯ. FUNDING 

ϯ.ϭ The Supplieƌ uŶdeƌtakes to paǇ to the SĐheŵes all suĐh aŵouŶts as aƌe due uŶdeƌ the AdŵissioŶ AgƌeeŵeŶt aŶd shall deduĐt 
aŶd paǇ to the SĐheŵes suĐh eŵploǇee ĐoŶtƌiďutioŶs as aƌe ƌeƋuiƌed ďǇ the SĐheŵes. 

ϯ.Ϯ The Supplieƌ shall iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd agaiŶst aŶǇ Đlaiŵ ďǇ, paǇŵeŶt to, oƌ loss iŶĐuƌƌed ďǇ the 
SĐheŵes iŶ ƌespeĐt of the failuƌe to aĐĐouŶt to the SĐheŵes foƌ paǇŵeŶts ƌeĐeiǀed aŶd the ŶoŶ‐paǇŵeŶt oƌ the late paǇŵeŶt 
of aŶǇ suŵ paǇaďle ďǇ the Supplieƌ to oƌ iŶ ƌespeĐt of the SĐheŵes.   
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ϰ. PROVISION OF INFORMATION 

The Supplieƌ aŶd DFID ƌespeĐtiǀelǇ uŶdeƌtake to eaĐh otheƌ: 

ϰ.ϭ to pƌoǀide all iŶfoƌŵatioŶ ǁhiĐh the otheƌ PaƌtǇ ŵaǇ ƌeasoŶaďlǇ ƌeƋuest ĐoŶĐeƌŶiŶg ŵatteƌs ;iͿ ƌefeƌƌed to iŶ this AŶŶeǆ aŶd 
;iiͿ set out iŶ the AdŵissioŶ AgƌeeŵeŶt, aŶd to supplǇ the iŶfoƌŵatioŶ as eǆpeditiouslǇ as possiďle; aŶd 

ϰ.Ϯ Ŷot to issue aŶǇ aŶŶouŶĐeŵeŶts to the Faiƌ Deal EŵploǇees pƌioƌ to the ReleǀaŶt TƌaŶsfeƌ Date ĐoŶĐeƌŶiŶg the ŵatteƌs stated 
iŶ this AŶŶeǆ ǁithout the ĐoŶseŶt iŶ ǁƌitiŶg of the otheƌ PaƌtǇ ;Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheld oƌ delaǇedͿ. 

ϱ. INDEMNITY 

The Supplieƌ uŶdeƌtakes to DFID to iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd fƌoŵ aŶd agaiŶst all aŶd aŶǇ Losses ǁhatsoeǀeƌ 
aƌisiŶg out of oƌ iŶ ĐoŶŶeĐtioŶ ǁith aŶǇ liaďilitǇ toǁaƌds the Faiƌ Deal EŵploǇees aƌisiŶg iŶ ƌespeĐt of seƌǀiĐe oŶ oƌ afteƌ the ReleǀaŶt 
TƌaŶsfeƌ Date ǁhiĐh ƌelate to the paǇŵeŶt of ďeŶefits uŶdeƌ aŶd/oƌ paƌtiĐipatioŶ iŶ aŶ oĐĐupatioŶal peŶsioŶ sĐheŵe ;ǁithiŶ the 
ŵeaŶiŶg pƌoǀided foƌ iŶ seĐtioŶ ϭ of the PeŶsioŶ SĐheŵes AĐt ϭϵϵϯͿ oƌ the SĐheŵes. 

ϲ. EMPLOYER OBLIGATION 

The Supplieƌ shall ĐoŵplǇ ǁith the ƌeƋuiƌeŵeŶts of the PeŶsioŶs AĐt ϮϬϬϴ, seĐtioŶ Ϯϱϴ of the PeŶsioŶs AĐt ϮϬϬϰ aŶd the TƌaŶsfeƌ of 
EŵploǇŵeŶt ;PeŶsioŶ PƌoteĐtioŶͿ RegulatioŶs ϮϬϬϱ foƌ all tƌaŶsfeƌƌiŶg staff. 

ϳ. SUBSEQUENT TRANSFERS 

The Supplieƌ shall:  

ϳ.ϭ Ŷot adǀeƌselǇ affeĐt peŶsioŶ ƌights aĐĐƌued ďǇ aŶǇ Faiƌ Deal EŵploǇee iŶ the peƌiod eŶdiŶg oŶ the SeƌǀiĐe TƌaŶsfeƌ Date;  

ϳ.Ϯ pƌoǀide  all  suĐh  Đo‐opeƌatioŶ  aŶd  assistaŶĐe  as  the  SĐheŵes  aŶd  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  DFID ŵaǇ  ƌeasoŶaďlǇ 
ƌeƋuiƌe  to  eŶaďle  the  ReplaĐeŵeŶt  Supplieƌ  to  paƌtiĐipate  iŶ  the  SĐheŵes  iŶ  ƌespeĐt  of  aŶǇ  Eligiďle  EŵploǇee  aŶd  to  giǀe 
effeĐt to aŶǇ tƌaŶsfeƌ of aĐĐƌued ƌights ƌeƋuiƌed as paƌt of paƌtiĐipatioŶ uŶdeƌ the Neǁ Faiƌ Deal; aŶd 

ϳ.ϯ foƌ the appliĐaďle peƌiod eitheƌ  

ϳ.ϯ.ϭ afteƌ ŶotiĐe ;foƌ ǁhateǀeƌ ƌeasoŶͿ is giǀeŶ, iŶ aĐĐoƌdaŶĐe ǁith the otheƌ pƌoǀisioŶs of this CoŶtƌaĐt, to teƌŵiŶate 
the AgƌeeŵeŶt oƌ aŶǇ paƌt of the SeƌǀiĐes; oƌ 

ϳ.ϯ.Ϯ afteƌ the date ǁhiĐh is tǁo ;ϮͿ Ǉeaƌs pƌioƌ to the date of eǆpiƌǇ of this CoŶtƌaĐt, 

eŶsuƌe that Ŷo ĐhaŶge is ŵade to peŶsioŶ, ƌetiƌeŵeŶt aŶd death ďeŶefits pƌoǀided foƌ oƌ iŶ ƌespeĐt of aŶǇ peƌsoŶ ǁho ǁill 
tƌaŶsfeƌ to the ReplaĐeŵeŶt Supplieƌ oƌ DFID, Ŷo ĐategoƌǇ of eaƌŶiŶgs ǁhiĐh ǁeƌe Ŷot pƌeǀiouslǇ peŶsioŶaďle aƌe ŵade 
peŶsioŶaďle aŶd the ĐoŶtƌiďutioŶs ;if aŶǇͿ paǇaďle ďǇ suĐh eŵploǇees aƌe Ŷot ƌeduĐed ǁithout ;iŶ aŶǇ ĐaseͿ the pƌioƌ 
appƌoǀal of DFID ;suĐh appƌoǀal Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheldͿ.  Saǀe that this suď‐paƌagƌaph shall Ŷot applǇ to aŶǇ ĐhaŶge 
ŵade as a ĐoŶseƋueŶĐe of paƌtiĐipatioŶ iŶ aŶ AdŵissioŶ AgƌeeŵeŶt.  

ϴ. BULK TRANSFER 

ϴ.ϭ  Wheƌe the Supplieƌ has set up a ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of paƌagƌaph Ϯ.Ϯ 
aďoǀe of this AŶŶeǆ, the Supplieƌ agƌees to: 
ϴ.ϭ.ϭ  fullǇ fuŶd aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe iŶ aĐĐoƌdaŶĐe ǁith the fuŶdiŶg ƌeƋuiƌeŵeŶts set ďǇ 

that ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe͛s aĐtuaƌǇ oƌ ďǇ the GoǀeƌŶŵeŶt AĐtuaƌǇ͛s DepaƌtŵeŶt; 
ϴ.ϭ.Ϯ  iŶstƌuĐt aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe͛s aĐtuaƌǇ to, aŶd to pƌoǀide all suĐh Đo‐opeƌatioŶ aŶd 

assistaŶĐe iŶ ƌespeĐt of aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe as the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ DFID 
ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe, to eŶaďle the ReplaĐeŵeŶt Supplieƌ to paƌtiĐipate iŶ the SĐheŵes iŶ ƌespeĐt of aŶǇ Faiƌ 
Deal EŵploǇee that ƌeŵaiŶ eligiďle foƌ Neǁ Faiƌ Deal pƌoteĐtioŶ folloǁiŶg a SeƌǀiĐe TƌaŶsfeƌ; 

ϴ.ϭ.ϯ  alloǁ, iŶ ƌespeĐt of aŶǇ Faiƌ Deal EŵploǇee that ƌeŵaiŶs eligiďle foƌ Neǁ Faiƌ Deal pƌoteĐtioŶ, folloǁiŶg a 
SeƌǀiĐe TƌaŶsfeƌ, the ďulk tƌaŶsfeƌ of past seƌǀiĐe fƌoŵ aŶǇ suĐh ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe iŶto the 
SĐheŵes oŶ a daǇ foƌ daǇ seƌǀiĐe ďasis aŶd to giǀe effeĐt to aŶǇ tƌaŶsfeƌ of aĐĐƌued ƌights ƌeƋuiƌed as paƌt of 
paƌtiĐipatioŶ uŶdeƌ Neǁ Faiƌ Deal, foƌ the aǀoidaŶĐe of douďt should the aŵouŶt offeƌed ďǇ the ďƌoadlǇ 
Đoŵpaƌaďle peŶsioŶ sĐheŵe ďe less thaŶ the aŵouŶt ƌeƋuiƌed ďǇ the SĐheŵes to fuŶd daǇ foƌ daǇ seƌǀiĐe ;"the 
Shoƌtfall"Ϳ, the Supplieƌ agƌees to paǇ the Shoƌtfall to the SĐheŵes;  aŶd 

ϴ.ϭ.ϰ  iŶdeŵŶifǇ DFID oŶ deŵaŶd foƌ aŶǇ failuƌe to paǇ the Shoƌtfall as ƌeƋuiƌed uŶdeƌ Paƌagƌaph ϴ.ϭ.ϯ aďoǀe. 
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PART C 

NO TRANSFER OF EMPLOYEES AT COMMENCEMENT OF SERVICES 

1. PROCEDURE IN THE EVENT OF TRANSFER 

ϭ.ϭ DFID aŶd the Supplieƌ agƌee that the ĐoŵŵeŶĐeŵeŶt of the pƌoǀisioŶ of the SeƌǀiĐes oƌ of aŶǇ paƌt of the SeƌǀiĐes ǁill Ŷot ďe 
a ReleǀaŶt TƌaŶsfeƌ iŶ ƌelatioŶ to aŶǇ eŵploǇees of DFID aŶd/oƌ aŶǇ Foƌŵeƌ Supplieƌ.   

ϭ.Ϯ If aŶǇ eŵploǇee of DFID aŶd/oƌ a Foƌŵeƌ Supplieƌ Đlaiŵs, oƌ  it  is deteƌŵiŶed  iŶ ƌelatioŶ to aŶǇ eŵploǇee of DFID aŶd/oƌ a 
Foƌŵeƌ  Supplieƌ,  that  his/heƌ  ĐoŶtƌaĐt  of  eŵploǇŵeŶt  has  ďeeŶ  tƌaŶsfeƌƌed  fƌoŵ DFID  aŶd/oƌ  the  Foƌŵeƌ  Supplieƌ  to  the 
Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ puƌsuaŶt to the EŵploǇŵeŶt RegulatioŶs oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe theŶ: 

ϭ.Ϯ.ϭ the  Supplieƌ  shall,  aŶd  shall  pƌoĐuƌe  that  the  ƌeleǀaŶt  Suď‐CoŶtƌaĐtoƌ  shall,  ǁithiŶ  fiǀe  ;ϱͿ WoƌkiŶg  DaǇs  of 
ďeĐoŵiŶg  aǁaƌe  of  that  faĐt,  giǀe  ŶotiĐe  iŶ ǁƌitiŶg  to  DFID  aŶd, ǁheƌe  ƌeƋuiƌed  ďǇ DFID,  giǀe  ŶotiĐe  to  the 
Foƌŵeƌ Supplieƌ; aŶd 

ϭ.Ϯ.Ϯ DFID aŶd/oƌ the Foƌŵeƌ Supplieƌ ŵaǇ offeƌ ;oƌ ŵaǇ pƌoĐuƌe that a thiƌd paƌtǇ ŵaǇ offeƌͿ eŵploǇŵeŶt to suĐh 
peƌsoŶ  ǁithiŶ  fifteeŶ  ;ϭϱͿ WoƌkiŶg  DaǇs  of  the  ŶotifiĐatioŶ  ďǇ  the  Supplieƌ  oƌ  the  Suď‐CoŶtƌaĐtoƌ  ;as 
appƌopƌiateͿ  oƌ  take  suĐh  otheƌ  ƌeasoŶaďle  steps  as DFID oƌ  Foƌŵeƌ  Supplieƌ  ;as  the  Đase ŵaǇ ďeͿ  ĐoŶsideƌs 
appƌopƌiate to deal ǁith the ŵatteƌ pƌoǀided alǁaǇs that suĐh steps aƌe iŶ ĐoŵpliaŶĐe ǁith appliĐaďle Laǁ. 

ϭ.ϯ If  aŶ  offeƌ  ƌefeƌƌed  to  iŶ  Paƌagƌaph ϭ.Ϯ.Ϯ  is  aĐĐepted  ;oƌ  if  the  situatioŶ  has  otheƌǁise  ďeeŶ  ƌesolǀed  ďǇ DFID  aŶd/oƌ  the 
Foƌŵeƌ  SupplieƌͿ,  the  Supplieƌ  shall,  oƌ  shall  pƌoĐuƌe  that  the  Suď‐CoŶtƌaĐtoƌ  shall,  iŵŵediatelǇ  ƌelease  the  peƌsoŶ  fƌoŵ 
his/heƌ eŵploǇŵeŶt oƌ alleged eŵploǇŵeŶt. 

ϭ.ϰ If ďǇ the eŶd of the fifteeŶ ;ϭϱͿ WoƌkiŶg DaǇ peƌiod speĐified iŶ Paƌagƌaph ϭ.Ϯ.Ϯ:  

ϭ.ϰ.ϭ Ŷo suĐh offeƌ of eŵploǇŵeŶt has ďeeŶ ŵade;  

ϭ.ϰ.Ϯ suĐh offeƌ has ďeeŶ ŵade ďut Ŷot aĐĐepted; oƌ 

ϭ.ϰ.ϯ the situatioŶ has Ŷot otheƌǁise ďeeŶ ƌesolǀed, 

the Supplieƌ aŶd/oƌ the Suď‐CoŶtƌaĐtoƌ ŵaǇ ǁithiŶ fiǀe ;ϱͿ WoƌkiŶg DaǇs giǀe ŶotiĐe to teƌŵiŶate the eŵploǇŵeŶt oƌ alleged 
eŵploǇŵeŶt of suĐh peƌsoŶ. 

Ϯ. INDEMNITIES 

Ϯ.ϭ SuďjeĐt to the Supplieƌ aŶd/oƌ the ƌeleǀaŶt Suď‐CoŶtƌaĐtoƌ aĐtiŶg iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of Paƌagƌaphs ϭ.Ϯ to ϭ.ϰ 
aŶd  iŶ aĐĐoƌdaŶĐe ǁith all  appliĐaďle eŵploǇŵeŶt pƌoĐeduƌes  set out  iŶ appliĐaďle  Laǁ aŶd  suďjeĐt also  to Paƌagƌaph Ϯ.ϰ, 
DFID shall: 

Ϯ.ϭ.ϭ iŶdeŵŶifǇ  the  Supplieƌ  aŶd/oƌ  the  ƌeleǀaŶt  Suď‐CoŶtƌaĐtoƌ  agaiŶst  all  EŵploǇee  Liaďilities  aƌisiŶg  out  of  the 
teƌŵiŶatioŶ of  the eŵploǇŵeŶt of aŶǇ eŵploǇees of DFID  ƌefeƌƌed  to  iŶ Paƌagƌaph ϭ.Ϯ ŵade puƌsuaŶt  to  the 
pƌoǀisioŶs of Paƌagƌaph ϭ.ϰ pƌoǀided that the Supplieƌ  takes, oƌ shall pƌoĐuƌe that the Notified Suď‐CoŶtƌaĐtoƌ 
takes, all ƌeasoŶaďle steps to ŵiŶiŵise aŶǇ suĐh EŵploǇee Liaďilities; aŶd  

Ϯ.ϭ.Ϯ suďjeĐt  to  paƌagƌaph  ϯ,  pƌoĐuƌe  that  the  Foƌŵeƌ  Supplieƌ  iŶdeŵŶifies  the  Supplieƌ  aŶd/oƌ  aŶǇ  Notified  Suď‐
CoŶtƌaĐtoƌ agaiŶst all EŵploǇee Liaďilities aƌisiŶg out of teƌŵiŶatioŶ of the eŵploǇŵeŶt of the eŵploǇees of the 
Foƌŵeƌ Supplieƌ  ƌefeƌƌed  to  iŶ Paƌagƌaph ϭ.Ϯ ŵade puƌsuaŶt  to  the pƌoǀisioŶs of Paƌagƌaph ϭ.ϰ pƌoǀided that 
the Supplieƌ takes, oƌ shall pƌoĐuƌe that the ƌeleǀaŶt Suď‐CoŶtƌaĐtoƌ takes, all ƌeasoŶaďle steps to ŵiŶiŵise aŶǇ 
suĐh EŵploǇee Liaďilities. 

Ϯ.Ϯ If aŶǇ suĐh peƌsoŶ as is desĐƌiďed iŶ Paƌagƌaph ϭ.Ϯ is Ŷeitheƌ ƌe‐eŵploǇed ďǇ DFID aŶd/oƌ the Foƌŵeƌ Supplieƌ as appƌopƌiate 
Ŷoƌ  disŵissed  ďǇ  the  Supplieƌ  aŶd/oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  ǁithiŶ  the  fifteeŶ  ;ϭϱͿ WoƌkiŶg  DaǇ  peƌiod  ƌefeƌƌed  to  iŶ 
Paƌagƌaph ϭ.ϰ suĐh peƌsoŶ shall ďe tƌeated as haǀiŶg tƌaŶsfeƌƌed to the Supplieƌ aŶd/oƌ the Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ 
aŶd the Supplieƌ shall, oƌ shall pƌoĐuƌe that the Suď‐CoŶtƌaĐtoƌ shall, ĐoŵplǇ ǁith suĐh oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it 
uŶdeƌ Laǁ. 

Ϯ.ϯ Wheƌe  aŶǇ  peƌsoŶ  ƌeŵaiŶs  eŵploǇed  ďǇ  the  Supplieƌ  aŶd/oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  puƌsuaŶt  to  Paƌagƌaph Ϯ.Ϯ,  all  EŵploǇee 
Liaďilities  iŶ  ƌelatioŶ  to  suĐh  eŵploǇee  shall  ƌeŵaiŶ  ǁith  the  Supplieƌ  aŶd/oƌ  the  Suď‐CoŶtƌaĐtoƌ  aŶd  the  Supplieƌ  shall 
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iŶdeŵŶifǇ  DFID  aŶd  aŶǇ  Foƌŵeƌ  Supplieƌ,  aŶd  shall  pƌoĐuƌe  that  the  Suď‐CoŶtƌaĐtoƌ  shall  iŶdeŵŶifǇ DFID  aŶd  aŶǇ  Foƌŵeƌ 
Supplieƌ,  agaiŶst  aŶǇ  EŵploǇee  Liaďilities  that  eitheƌ  of  theŵ ŵaǇ  iŶĐuƌ  iŶ  ƌespeĐt  of  aŶǇ  suĐh  eŵploǇees  of  the  Supplieƌ 
aŶd/oƌ eŵploǇees of the Suď‐CoŶtƌaĐtoƌ. 

Ϯ.ϰ The iŶdeŵŶities iŶ Paƌagƌaph Ϯ.ϭ:  

Ϯ.ϰ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ Đlaiŵ foƌ: 

;iͿ disĐƌiŵiŶatioŶ,  iŶĐludiŶg  oŶ  the  gƌouŶds  of  seǆ,  ƌaĐe,  disaďilitǇ,  age,  geŶdeƌ  ƌeassigŶŵeŶt, 
ŵaƌƌiage oƌ Điǀil paƌtŶeƌship, pƌegŶaŶĐǇ aŶd ŵateƌŶitǇ oƌ seǆual oƌieŶtatioŶ, ƌeligioŶ oƌ ďelief; 
oƌ 

;iiͿ eƋual paǇ oƌ  ĐoŵpeŶsatioŶ  foƌ  less  faǀouƌaďle  tƌeatŵeŶt of paƌt‐tiŵe ǁoƌkeƌs oƌ  fiǆed‐teƌŵ 
eŵploǇees, 

iŶ aŶǇ Đase iŶ ƌelatioŶ to aŶǇ alleged aĐt oƌ oŵissioŶ of the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ; oƌ 

;ďͿ aŶǇ  Đlaiŵ  that  the  teƌŵiŶatioŶ  of  eŵploǇŵeŶt  ǁas  uŶfaiƌ  ďeĐause  the  Supplieƌ  aŶd/oƌ  aŶǇ  Suď‐
CoŶtƌaĐtoƌ ŶegleĐted to folloǁ a faiƌ disŵissal pƌoĐeduƌe; aŶd 

Ϯ.ϰ.Ϯ shall applǇ oŶlǇ ǁheƌe the ŶotifiĐatioŶ ƌefeƌƌed to  iŶ Paƌagƌaph ϭ.Ϯ.ϭ  is ŵade ďǇ the Supplieƌ aŶd/oƌ aŶǇ Suď‐
CoŶtƌaĐtoƌ to DFID aŶd, if appliĐaďle, Foƌŵeƌ Supplieƌ ǁithiŶ ϲ ŵoŶths of the CoŵŵeŶĐeŵeŶt Date.  

ϯ. PROCUREMENT OBLIGATIONS 

Wheƌe iŶ this Paƌt C DFID aĐĐepts aŶ oďligatioŶ to pƌoĐuƌe that a Foƌŵeƌ Supplieƌ does oƌ does Ŷot do soŵethiŶg, suĐh oďligatioŶ shall 
ďe liŵited so that it eǆteŶds oŶlǇ to the eǆteŶt that DFID's ĐoŶtƌaĐt ǁith the Foƌŵeƌ Supplieƌ ĐoŶtaiŶs a ĐoŶtƌaĐtual ƌight iŶ that ƌegaƌd 
ǁhiĐh DFID ŵaǇ eŶfoƌĐe, oƌ otheƌǁise so that it ƌeƋuiƌes oŶlǇ that DFID ŵust use ƌeasoŶaďle eŶdeaǀouƌs to pƌoĐuƌe that the Foƌŵeƌ 
Supplieƌ does oƌ does Ŷot aĐt aĐĐoƌdiŶglǇ. 
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PART D 

EMPLOYMENT EXIT PROVISIONS 

1. PRE‐SERVICE TRANSFER OBLIGATIONS 

ϭ.ϭ The Supplieƌ agƌees that ǁithiŶ tǁeŶtǇ ;ϮϬͿ WoƌkiŶg DaǇs of the eaƌliest of: 

ϭ.ϭ.ϭ ƌeĐeipt of a ŶotifiĐatioŶ fƌoŵ DFID of a SeƌǀiĐe TƌaŶsfeƌ oƌ iŶteŶded SeƌǀiĐe TƌaŶsfeƌ;  

ϭ.ϭ.Ϯ ƌeĐeipt of the giǀiŶg of ŶotiĐe of eaƌlǇ teƌŵiŶatioŶ oƌ aŶǇ Paƌtial TeƌŵiŶatioŶ of this CoŶtƌaĐt;  

ϭ.ϭ.ϯ the date ǁhiĐh is tǁelǀe ;ϭϮͿ ŵoŶths ďefoƌe the eŶd of the Teƌŵ; aŶd 

ϭ.ϭ.ϰ ƌeĐeipt of a ǁƌitteŶ  ƌeƋuest of DFID at aŶǇ  tiŵe  ;pƌoǀided  that DFID  shall oŶlǇ ďe eŶtitled  to ŵake oŶe  suĐh 
ƌeƋuest iŶ aŶǇ siǆ ;ϲͿ ŵoŶth peƌiodͿ, 

it shall pƌoǀide iŶ a suitaďlǇ aŶoŶǇŵised foƌŵat so as to ĐoŵplǇ ǁith the DPA, the Supplieƌ's PƌoǀisioŶal Supplieƌ PeƌsoŶŶel 
List, togetheƌ ǁith the StaffiŶg IŶfoƌŵatioŶ iŶ ƌelatioŶ to the Supplieƌ's PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List aŶd it shall pƌoǀide 
aŶ updated Supplieƌ's PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List at suĐh iŶteƌǀals as aƌe ƌeasoŶaďlǇ ƌeƋuested ďǇ DFID. 

ϭ.Ϯ At  least thiƌtǇ ;ϯϬͿ WoƌkiŶg DaǇs pƌioƌ to the SeƌǀiĐe TƌaŶsfeƌ Date, the Supplieƌ shall pƌoǀide to DFID oƌ at the diƌeĐtioŶ of 
DFID to aŶǇ ReplaĐeŵeŶt Supplieƌ aŶd/oƌ aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ:  

ϭ.Ϯ.ϭ the Supplieƌ's FiŶal Supplieƌ PeƌsoŶŶel List, ǁhiĐh shall ideŶtifǇ ǁhiĐh of the Supplieƌ PeƌsoŶŶel aƌe TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇees; aŶd 

ϭ.Ϯ.Ϯ the StaffiŶg IŶfoƌŵatioŶ iŶ ƌelatioŶ to the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List ;iŶsofaƌ as suĐh iŶfoƌŵatioŶ has 
Ŷot pƌeǀiouslǇ ďeeŶ pƌoǀidedͿ. 

ϭ.ϯ DFID  shall  ďe  peƌŵitted  to  use  aŶd  disĐlose  iŶfoƌŵatioŶ  pƌoǀided  ďǇ  the  Supplieƌ  uŶdeƌ  Paƌagƌaphs ϭ.ϭ  aŶd  ϭ.Ϯ  foƌ  the 
puƌpose of iŶfoƌŵiŶg aŶǇ pƌospeĐtiǀe ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ.  

ϭ.ϰ The  Supplieƌ  ǁaƌƌaŶts,  foƌ  the  ďeŶefit  of  DFID,  aŶǇ  ReplaĐeŵeŶt  Supplieƌ,  aŶd  aŶǇ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  that  all 
iŶfoƌŵatioŶ pƌoǀided puƌsuaŶt  to Paƌagƌaphs ϭ.ϭ  aŶd ϭ.Ϯ  shall ďe  tƌue aŶd aĐĐuƌate  iŶ all ŵateƌial  ƌespeĐts at  the  tiŵe of 
pƌoǀidiŶg the iŶfoƌŵatioŶ. 

ϭ.ϱ Fƌoŵ the date of the eaƌliest eǀeŶt ƌefeƌƌed to iŶ Paƌagƌaph ϭ.ϭ, the Supplieƌ agƌees, that it shall Ŷot, aŶd agƌees to pƌoĐuƌe 
that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall  Ŷot,  assigŶ  aŶǇ  peƌsoŶ  to  the  pƌoǀisioŶ  of  the  SeƌǀiĐes ǁho  is  Ŷot  listed  oŶ  the  Supplieƌ͛s 
PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List aŶd shall Ŷot ǁithout the appƌoǀal of DFID ;Ŷot to ďe uŶƌeasoŶaďlǇ ǁithheld oƌ delaǇedͿ: 

ϭ.ϱ.ϭ ƌeplaĐe oƌ ƌe‐deploǇ aŶǇ Supplieƌ PeƌsoŶŶel listed oŶ the Supplieƌ PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List otheƌ thaŶ 
ǁheƌe  aŶǇ  ƌeplaĐeŵeŶt  is  of  eƋuiǀaleŶt  gƌade,  skills,  eǆpeƌieŶĐe aŶd eǆpeƌtise  aŶd  is  eŵploǇed oŶ  the  saŵe 
teƌŵs aŶd ĐoŶditioŶs of eŵploǇŵeŶt as the peƌsoŶ he/she ƌeplaĐes; 

ϭ.ϱ.Ϯ ŵake, pƌoŵise, pƌopose, peƌŵit oƌ iŵpleŵeŶt aŶǇ ŵateƌial ĐhaŶges to the teƌŵs aŶd ĐoŶditioŶs of eŵploǇŵeŶt 
of the Supplieƌ PeƌsoŶŶel ;iŶĐludiŶg aŶǇ paǇŵeŶts ĐoŶŶeĐted ǁith the teƌŵiŶatioŶ of eŵploǇŵeŶtͿ;  

ϭ.ϱ.ϯ iŶĐƌease the pƌopoƌtioŶ of ǁoƌkiŶg tiŵe speŶt oŶ the SeƌǀiĐes ;oƌ the ƌeleǀaŶt paƌt of the SeƌǀiĐesͿ ďǇ aŶǇ of the 
Supplieƌ PeƌsoŶŶel saǀe foƌ fulfilliŶg assigŶŵeŶts aŶd pƌojeĐts pƌeǀiouslǇ sĐheduled aŶd agƌeed; 

ϭ.ϱ.ϰ iŶtƌoduĐe aŶǇ Ŷeǁ ĐoŶtƌaĐtual oƌ ĐustoŵaƌǇ pƌaĐtiĐe ĐoŶĐeƌŶiŶg the ŵakiŶg of aŶǇ luŵp suŵ paǇŵeŶt oŶ the 
teƌŵiŶatioŶ of eŵploǇŵeŶt of aŶǇ eŵploǇees listed oŶ the Supplieƌ's PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List;  

ϭ.ϱ.ϱ iŶĐƌease  oƌ  ƌeduĐe  the  total  Ŷuŵďeƌ  of  eŵploǇees  so  eŶgaged,  oƌ  deploǇ  aŶǇ  otheƌ  peƌsoŶ  to  peƌfoƌŵ  the 
SeƌǀiĐes ;oƌ the ƌeleǀaŶt paƌt of the SeƌǀiĐesͿ; oƌ 

ϭ.ϱ.ϲ teƌŵiŶate oƌ giǀe ŶotiĐe to teƌŵiŶate the eŵploǇŵeŶt oƌ ĐoŶtƌaĐts of aŶǇ peƌsoŶs oŶ the Supplieƌ's PƌoǀisioŶal 
Supplieƌ PeƌsoŶŶel List saǀe ďǇ due disĐipliŶaƌǇ pƌoĐess, 

aŶd shall pƌoŵptlǇ ŶotifǇ, aŶd pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall pƌoŵptlǇ ŶotifǇ, DFID oƌ, at the diƌeĐtioŶ of DFID, aŶǇ 
ReplaĐeŵeŶt Supplieƌ aŶd aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ of aŶǇ ŶotiĐe to teƌŵiŶate eŵploǇŵeŶt giǀeŶ ďǇ the Supplieƌ oƌ 
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ƌeleǀaŶt Suď‐CoŶtƌaĐtoƌ oƌ ƌeĐeiǀed fƌoŵ aŶǇ peƌsoŶs listed oŶ the Supplieƌ's PƌoǀisioŶal Supplieƌ PeƌsoŶŶel List ƌegaƌdless of 
ǁheŶ suĐh ŶotiĐe takes effeĐt. 

ϭ.ϲ DuƌiŶg the Teƌŵ, the Supplieƌ shall pƌoǀide, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall pƌoǀide, to DFID aŶǇ iŶfoƌŵatioŶ 
DFID ŵaǇ ƌeasoŶaďlǇ ƌeƋuiƌe ƌelatiŶg to the ŵaŶŶeƌ iŶ ǁhiĐh SeƌǀiĐes aƌe oƌgaŶised, ǁhiĐh shall iŶĐlude: 

ϭ.ϲ.ϭ the Ŷuŵďeƌs of eŵploǇees eŶgaged iŶ pƌoǀidiŶg the SeƌǀiĐes; 

ϭ.ϲ.Ϯ the peƌĐeŶtage of tiŵe speŶt ďǇ eaĐh eŵploǇee eŶgaged iŶ pƌoǀidiŶg the SeƌǀiĐes;  

ϭ.ϲ.ϯ the eǆteŶt to ǁhiĐh eaĐh eŵploǇee Ƌualifies foƌ ŵeŵďeƌship of aŶǇ of the SĐheŵes oƌ aŶǇ ďƌoadlǇ Đoŵpaƌaďle 
sĐheŵe set up puƌsuaŶt to the pƌoǀisioŶs of paƌagƌaph Ϯ.Ϯ of the AŶŶeǆ ;PeŶsioŶsͿ to Paƌt A of this SĐhedule Ϯ 
oƌ paƌagƌaph Ϯ.ϯ of the AŶŶeǆ ;PeŶsioŶsͿ to Paƌt B of this SĐhedule Ϯ ;as appƌopƌiateͿ; aŶd 

ϭ.ϲ.ϰ a desĐƌiptioŶ of the Ŷatuƌe of the ǁoƌk uŶdeƌtakeŶ ďǇ eaĐh eŵploǇee ďǇ loĐatioŶ. 

ϭ.ϳ The Supplieƌ shall pƌoǀide, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall pƌoǀide, all ƌeasoŶaďle ĐoopeƌatioŶ aŶd assistaŶĐe 
to DFID, aŶǇ ReplaĐeŵeŶt Supplieƌ aŶd/oƌ aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ to eŶsuƌe the sŵooth tƌaŶsfeƌ of the TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇees oŶ the SeƌǀiĐe TƌaŶsfeƌ Date iŶĐludiŶg pƌoǀidiŶg suffiĐieŶt iŶfoƌŵatioŶ iŶ adǀaŶĐe of the SeƌǀiĐe TƌaŶsfeƌ 
Date to eŶsuƌe that all ŶeĐessaƌǇ paǇƌoll aƌƌaŶgeŵeŶts ĐaŶ ďe ŵade to eŶaďle the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees to ďe paid 
as  appƌopƌiate.    Without  pƌejudiĐe  to  the  geŶeƌalitǇ  of  the  foƌegoiŶg,  ǁithiŶ  fiǀe  ;ϱͿ WoƌkiŶg  DaǇs  folloǁiŶg  the  SeƌǀiĐe 
TƌaŶsfeƌ Date, the Supplieƌ shall pƌoǀide, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall pƌoǀide, to DFID oƌ, at the diƌeĐtioŶ 
of DFID, to aŶǇ ReplaĐeŵeŶt Supplieƌ aŶd/oƌ aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ, iŶ ƌespeĐt of eaĐh peƌsoŶ oŶ 
the Supplieƌ's FiŶal Supplieƌ PeƌsoŶŶel List ǁho is a TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee: 

ϭ.ϳ.ϭ the ŵost ƌeĐeŶt ŵoŶth's ĐopǇ paǇ slip data; 

ϭ.ϳ.Ϯ details of Đuŵulatiǀe paǇ foƌ taǆ aŶd peŶsioŶ puƌposes; 

ϭ.ϳ.ϯ details of Đuŵulatiǀe taǆ paid; 

ϭ.ϳ.ϰ taǆ Đode; 

ϭ.ϳ.ϱ details of aŶǇ ǀoluŶtaƌǇ deduĐtioŶs fƌoŵ paǇ; aŶd 

ϭ.ϳ.ϲ ďaŶk/ďuildiŶg soĐietǇ aĐĐouŶt details foƌ paǇƌoll puƌposes. 

Ϯ. EMPLOYMENT REGULATIONS EXIT PROVISIONS 

Ϯ.ϭ DFID aŶd the Supplieƌ aĐkŶoǁledge that suďseƋueŶt to the ĐoŵŵeŶĐeŵeŶt of the pƌoǀisioŶ of the SeƌǀiĐes, the ideŶtitǇ of 
the pƌoǀideƌ of the SeƌǀiĐes ;oƌ aŶǇ paƌt of the SeƌǀiĐesͿ ŵaǇ ĐhaŶge ;ǁhetheƌ as a ƌesult of teƌŵiŶatioŶ oƌ Paƌtial TeƌŵiŶatioŶ 
of  this CoŶtƌaĐt oƌ otheƌǁiseͿ  ƌesultiŶg  iŶ  the SeƌǀiĐes ďeiŶg uŶdeƌtakeŶ ďǇ a ReplaĐeŵeŶt Supplieƌ aŶd/oƌ a ReplaĐeŵeŶt 
Suď‐CoŶtƌaĐtoƌ.  SuĐh ĐhaŶge iŶ the ideŶtitǇ of the Supplieƌ of suĐh SeƌǀiĐes ŵaǇ ĐoŶstitute a ReleǀaŶt TƌaŶsfeƌ to ǁhiĐh the 
EŵploǇŵeŶt RegulatioŶs aŶd/oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe ǁill applǇ.  DFID aŶd the Supplieƌ fuƌtheƌ agƌee that, as a ƌesult 
of  the opeƌatioŶ of  the EŵploǇŵeŶt RegulatioŶs, ǁheƌe a ReleǀaŶt TƌaŶsfeƌ oĐĐuƌs,  the ĐoŶtƌaĐts of eŵploǇŵeŶt ďetǁeeŶ 
the Supplieƌ aŶd the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees ;eǆĐept iŶ ƌelatioŶ to aŶǇ ĐoŶtƌaĐt teƌŵs disapplied thƌough opeƌatioŶ 
of ƌegulatioŶ ϭϬ;ϮͿ of the EŵploǇŵeŶt RegulatioŶsͿ ǁill haǀe effeĐt oŶ aŶd fƌoŵ the SeƌǀiĐe TƌaŶsfeƌ Date as if oƌigiŶallǇ ŵade 
ďetǁeeŶ  the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ a ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ  ;as  the Đase ŵaǇ ďeͿ aŶd eaĐh suĐh TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇee. 

Ϯ.Ϯ The  Supplieƌ  shall,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall,  ĐoŵplǇ  ǁith  all  its  oďligatioŶs  iŶ  ƌespeĐt  of  the 
TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees aƌisiŶg uŶdeƌ the EŵploǇŵeŶt RegulatioŶs iŶ ƌespeĐt of the peƌiod up to ;ďut Ŷot iŶĐludiŶgͿ 
the SeƌǀiĐe TƌaŶsfeƌ Date aŶd shall peƌfoƌŵ aŶd disĐhaƌge, aŶd pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall peƌfoƌŵ aŶd disĐhaƌge, 
all its oďligatioŶs iŶ ƌespeĐt of all the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees aƌisiŶg iŶ ƌespeĐt of the peƌiod up to ;aŶd iŶĐludiŶgͿ the 
SeƌǀiĐe TƌaŶsfeƌ Date ;iŶĐludiŶg the paǇŵeŶt of all ƌeŵuŶeƌatioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, aĐĐƌued ďut 
uŶtakeŶ holidaǇ paǇ, ďoŶuses, ĐoŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal  iŶsuƌaŶĐe ĐoŶtƌiďutioŶs aŶd peŶsioŶ ĐoŶtƌiďutioŶs 
aŶd all suĐh suŵs due as a ƌesult of aŶǇ Faiƌ Deal EŵploǇees' paƌtiĐipatioŶ iŶ the SĐheŵes ǁhiĐh iŶ aŶǇ Đase aƌe attƌiďutaďle iŶ 
ǁhole  oƌ  iŶ  paƌt  to  the  peƌiod  eŶdiŶg  oŶ  ;aŶd  iŶĐludiŶgͿ  the  SeƌǀiĐe  TƌaŶsfeƌ DateͿ  aŶd  aŶǇ ŶeĐessaƌǇ  appoƌtioŶŵeŶts  iŶ 
ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts shall ďe ŵade ďetǁeeŶ: ;iͿ the Supplieƌ aŶd/oƌ the Suď‐CoŶtƌaĐtoƌ ;as appƌopƌiateͿ; aŶd ;iiͿ 
the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ.   

Ϯ.ϯ SuďjeĐt  to  Paƌagƌaph Ϯ.ϰ,  ǁheƌe  a  ReleǀaŶt  TƌaŶsfeƌ  oĐĐuƌs  the  Supplieƌ  shall  iŶdeŵŶifǇ  DFID  aŶd/oƌ  the  ReplaĐeŵeŶt 
Supplieƌ aŶd/oƌ aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ agaiŶst aŶǇ EŵploǇee Liaďilities aƌisiŶg fƌoŵ oƌ as a ƌesult of: 
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Ϯ.ϯ.ϭ aŶǇ aĐt oƌ oŵissioŶ of the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ  iŶ ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee oƌ 
aŶǇ  appƌopƌiate  eŵploǇee  ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇee ǁhetheƌ oĐĐuƌƌiŶg ďefoƌe, oŶ oƌ afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date; 

Ϯ.ϯ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ oĐĐuƌƌiŶg oŶ oƌ ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ 
Date of:  

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees; aŶd/oƌ 

;ďͿ aŶǇ  otheƌ  Đustoŵ  oƌ  pƌaĐtiĐe  ǁith  a  tƌade  uŶioŶ  oƌ  staff  assoĐiatioŶ  iŶ  ƌespeĐt  of  aŶǇ  TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇees ǁhiĐh the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ is ĐoŶtƌaĐtuallǇ ďouŶd to hoŶouƌ; 

Ϯ.ϯ.ϯ aŶǇ Đlaiŵ ďǇ aŶǇ tƌade uŶioŶ oƌ otheƌ ďodǇ oƌ peƌsoŶ ƌepƌeseŶtiŶg aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees aƌisiŶg 
fƌoŵ oƌ ĐoŶŶeĐted ǁith aŶǇ failuƌe ďǇ the Supplieƌ oƌ a Suď‐CoŶtƌaĐtoƌ to ĐoŵplǇ ǁith aŶǇ  legal oďligatioŶ to 
suĐh tƌade uŶioŶ, ďodǇ oƌ peƌsoŶ aƌisiŶg oŶ oƌ ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ Date; 

Ϯ.ϯ.ϰ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd 
ďǇ HMRC oƌ otheƌ statutoƌǇ authoƌitǇ ƌelates to fiŶaŶĐial oďligatioŶs aƌisiŶg oŶ aŶd ďefoƌe the SeƌǀiĐe 
TƌaŶsfeƌ Date; aŶd 

;ďͿ iŶ ƌelatioŶ to aŶǇ eŵploǇee ǁho is Ŷot ideŶtified iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List, aŶd iŶ 
ƌespeĐt of ǁhoŵ it  is  lateƌ alleged oƌ deteƌŵiŶed that  the EŵploǇŵeŶt RegulatioŶs applied so as to 
tƌaŶsfeƌ  his/heƌ  eŵploǇŵeŶt  fƌoŵ  the  Supplieƌ  to  DFID  aŶd/oƌ  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  aŶǇ 
ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ,  to  the eǆteŶt  that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ 
statutoƌǇ authoƌitǇ ƌelates to fiŶaŶĐial oďligatioŶs aƌisiŶg oŶ oƌ ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ Date; 

Ϯ.ϯ.ϱ a failuƌe of the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ to disĐhaƌge oƌ pƌoĐuƌe the disĐhaƌge of all ǁages, salaƌies aŶd all 
otheƌ  ďeŶefits  aŶd  all  PAYE  taǆ  deduĐtioŶs  aŶd  ŶatioŶal  iŶsuƌaŶĐe  ĐoŶtƌiďutioŶs  ƌelatiŶg  to  the  TƌaŶsfeƌƌiŶg 
Supplieƌ EŵploǇees iŶ ƌespeĐt of the peƌiod up to ;aŶd iŶĐludiŶgͿ the SeƌǀiĐe TƌaŶsfeƌ DateͿ; 

Ϯ.ϯ.ϲ aŶǇ  Đlaiŵ ŵade  ďǇ  oƌ  iŶ  ƌespeĐt  of  aŶǇ peƌsoŶ  eŵploǇed  oƌ  foƌŵeƌlǇ  eŵploǇed  ďǇ  the  Supplieƌ  oƌ  aŶǇ  Suď‐
CoŶtƌaĐtoƌ otheƌ thaŶ a TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ideŶtified iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List 
foƌ ǁhoŵ it  is alleged DFID aŶd/oƌ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ ŵaǇ ďe 
liaďle ďǇ ǀiƌtue of this CoŶtƌaĐt aŶd/oƌ the EŵploǇŵeŶt RegulatioŶs aŶd/oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe; aŶd 

Ϯ.ϯ.ϳ aŶǇ  Đlaiŵ  ŵade  ďǇ  oƌ  iŶ  ƌespeĐt  of  a  TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇee  oƌ  aŶǇ  appƌopƌiate  eŵploǇee 
ƌepƌeseŶtatiǀe ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ƌelatiŶg to aŶǇ 
aĐt oƌ oŵissioŶ of  the  Supplieƌ oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  iŶ  ƌelatioŶ  to  its oďligatioŶs uŶdeƌ  ƌegulatioŶ ϭϯ of  the 
EŵploǇŵeŶt  RegulatioŶs,  eǆĐept  to  the  eǆteŶt  that  the  liaďilitǇ  aƌises  fƌoŵ  the  failuƌe  ďǇ  DFID  aŶd/oƌ 
ReplaĐeŵeŶt Supplieƌ to ĐoŵplǇ ǁith ƌegulatioŶ ϭϯ;ϰͿ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϰ The iŶdeŵŶities iŶ Paƌagƌaph Ϯ.ϯ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ  oŵissioŶ  of  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  aŶǇ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  ǁhetheƌ  oĐĐuƌƌiŶg  oƌ  haǀiŶg  its  oƌigiŶ 
ďefoƌe, oŶ oƌ afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date, iŶĐludiŶg aŶǇ EŵploǇee Liaďilities:  

Ϯ.ϰ.ϭ aƌisiŶg out of the ƌesigŶatioŶ of aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ Date oŶ aĐĐouŶt 
of suďstaŶtial detƌiŵeŶtal ĐhaŶges to his/heƌ ǁoƌkiŶg ĐoŶditioŶs pƌoposed ďǇ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ 
aŶǇ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ to oĐĐuƌ iŶ the peƌiod oŶ oƌ afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date; oƌ 

Ϯ.ϰ.Ϯ aƌisiŶg fƌoŵ the ReplaĐeŵeŶt Supplieƌ͛s failuƌe, aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ͛s failuƌe, to ĐoŵplǇ ǁith its 
oďligatioŶs uŶdeƌ the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϱ If aŶǇ peƌsoŶ ǁho is Ŷot ideŶtified iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List Đlaiŵs, oƌ it is deteƌŵiŶed iŶ ƌelatioŶ to aŶǇ 
peƌsoŶ ǁho  is  Ŷot  ideŶtified  iŶ  the  Supplieƌ͛s  FiŶal  Supplieƌ  PeƌsoŶŶel  List  that  his/heƌ  ĐoŶtƌaĐt  of  eŵploǇŵeŶt  has  ďeeŶ 
tƌaŶsfeƌƌed  fƌoŵ  the  Supplieƌ  oƌ  aŶǇ  Suď‐CoŶtƌaĐtoƌ  to  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ 
puƌsuaŶt to the EŵploǇŵeŶt RegulatioŶs oƌ the AĐƋuiƌed Rights DiƌeĐtiǀe, theŶ: 

Ϯ.ϱ.ϭ DFID  shall  pƌoĐuƌe  that  the ReplaĐeŵeŶt  Supplieƌ  shall,  oƌ  aŶǇ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  shall, ǁithiŶ  fiǀe 
;ϱͿ WoƌkiŶg DaǇs of ďeĐoŵiŶg aǁaƌe of that faĐt, giǀe ŶotiĐe iŶ ǁƌitiŶg to the Supplieƌ; aŶd 

Ϯ.ϱ.Ϯ the  Supplieƌ ŵaǇ  offeƌ  ;oƌ ŵaǇ pƌoĐuƌe  that  a  Suď‐CoŶtƌaĐtoƌ ŵaǇ offeƌͿ  eŵploǇŵeŶt  to  suĐh peƌsoŶ ǁithiŶ 
fifteeŶ ;ϭϱͿ WoƌkiŶg DaǇs of the ŶotifiĐatioŶ ďǇ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ aŶǇ aŶd/oƌ ReplaĐeŵeŶt Suď‐
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CoŶtƌaĐtoƌ  oƌ  take  suĐh  otheƌ  ƌeasoŶaďle  steps  as  it  ĐoŶsideƌs  appƌopƌiate  to  deal ǁith  the ŵatteƌ  pƌoǀided 
alǁaǇs that suĐh steps aƌe iŶ ĐoŵpliaŶĐe ǁith Laǁ. 

Ϯ.ϲ If  suĐh  offeƌ  is  aĐĐepted,  oƌ  if  the  situatioŶ  has  otheƌǁise  ďeeŶ  ƌesolǀed  ďǇ  the  Supplieƌ  oƌ  a  Suď‐CoŶtƌaĐtoƌ,  DFID  shall 
pƌoĐuƌe that the ReplaĐeŵeŶt Supplieƌ shall, oƌ pƌoĐuƌe that the ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ shall,  iŵŵediatelǇ ƌelease oƌ 
pƌoĐuƌe the ƌelease of the peƌsoŶ fƌoŵ his/heƌ eŵploǇŵeŶt oƌ alleged eŵploǇŵeŶt. 

Ϯ.ϳ If afteƌ the fifteeŶ ;ϭϱͿ WoƌkiŶg DaǇ peƌiod speĐified iŶ Paƌagƌaph Ϯ.ϱ.Ϯ has elapsed: 

Ϯ.ϳ.ϭ Ŷo suĐh offeƌ of eŵploǇŵeŶt has ďeeŶ ŵade;  

Ϯ.ϳ.Ϯ suĐh offeƌ has ďeeŶ ŵade ďut Ŷot aĐĐepted; oƌ 

Ϯ.ϳ.ϯ the situatioŶ has Ŷot otheƌǁise ďeeŶ ƌesolǀed 

the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ, as appƌopƌiate ŵaǇ ǁithiŶ fiǀe ;ϱͿ WoƌkiŶg DaǇs giǀe ŶotiĐe to 
teƌŵiŶate the eŵploǇŵeŶt oƌ alleged eŵploǇŵeŶt of suĐh peƌsoŶ. 

Ϯ.ϴ SuďjeĐt  to  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  aĐtiŶg  iŶ  aĐĐoƌdaŶĐe  ǁith  the  pƌoǀisioŶs  of 
Paƌagƌaphs Ϯ.ϱ  to Ϯ.ϳ,  aŶd  iŶ  aĐĐoƌdaŶĐe ǁith all  appliĐaďle pƌopeƌ eŵploǇŵeŶt pƌoĐeduƌes  set out  iŶ appliĐaďle  Laǁ,  the 
Supplieƌ shall iŶdeŵŶifǇ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ agaiŶst all EŵploǇee Liaďilities aƌisiŶg 
out of the teƌŵiŶatioŶ of eŵploǇŵeŶt puƌsuaŶt to the pƌoǀisioŶs of Paƌagƌaph Ϯ.ϳ pƌoǀided that the ReplaĐeŵeŶt Supplieƌ 
takes,  oƌ  shall  pƌoĐuƌe  that  the  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  takes,  all  ƌeasoŶaďle  steps  to  ŵiŶiŵise  aŶǇ  suĐh  EŵploǇee 
Liaďilities. 

Ϯ.ϵ The iŶdeŵŶitǇ iŶ Paƌagƌaph Ϯ.ϴ: 

Ϯ.ϵ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ Đlaiŵ foƌ: 

;iͿ disĐƌiŵiŶatioŶ,  iŶĐludiŶg  oŶ  the  gƌouŶds  of  seǆ,  ƌaĐe,  disaďilitǇ,  age,  geŶdeƌ  ƌeassigŶŵeŶt, 
ŵaƌƌiage oƌ Điǀil paƌtŶeƌship, pƌegŶaŶĐǇ aŶd ŵateƌŶitǇ oƌ seǆual oƌieŶtatioŶ, ƌeligioŶ oƌ ďelief; 
oƌ 

;iiͿ eƋual paǇ oƌ  ĐoŵpeŶsatioŶ  foƌ  less  faǀouƌaďle  tƌeatŵeŶt of paƌt‐tiŵe ǁoƌkeƌs oƌ  fiǆed‐teƌŵ 
eŵploǇees, 

iŶ  aŶǇ  Đase  iŶ  ƌelatioŶ  to  aŶǇ  alleged  aĐt  oƌ  oŵissioŶ  of  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ 
ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ; oƌ 

;ďͿ aŶǇ Đlaiŵ that  the teƌŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfaiƌ ďeĐause the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ 
ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ ŶegleĐted to folloǁ a faiƌ disŵissal pƌoĐeduƌe; aŶd 

Ϯ.ϵ.Ϯ shall  applǇ  oŶlǇ  ǁheƌe  the  ŶotifiĐatioŶ  ƌefeƌƌed  to  iŶ  Paƌagƌaph Ϯ.ϱ.ϭ  is  ŵade  ďǇ  the  ReplaĐeŵeŶt  Supplieƌ 
aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ to the Supplieƌ ǁithiŶ siǆ ;ϲͿ ŵoŶths of the SeƌǀiĐe TƌaŶsfeƌ Date. 

Ϯ.ϭϬ If aŶǇ suĐh peƌsoŶ as is desĐƌiďed iŶ Paƌagƌaph Ϯ.ϱ is Ŷeitheƌ ƌe‐eŵploǇed ďǇ the Supplieƌ oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ Ŷoƌ disŵissed 
ďǇ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ ǁithiŶ the tiŵe sĐales set out iŶ Paƌagƌaphs Ϯ.ϱ to Ϯ.ϳ, suĐh 
peƌsoŶ shall ďe tƌeated as a TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee. 

Ϯ.ϭϭ The  Supplieƌ  shall  ĐoŵplǇ,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall  ĐoŵplǇ,  ǁith  all  its  oďligatioŶs  uŶdeƌ  the 
EŵploǇŵeŶt  RegulatioŶs  aŶd  shall  peƌfoƌŵ  aŶd  disĐhaƌge,  aŶd  shall  pƌoĐuƌe  that  eaĐh  Suď‐CoŶtƌaĐtoƌ  shall  peƌfoƌŵ  aŶd 
disĐhaƌge, all  its oďligatioŶs iŶ ƌespeĐt of aŶǇ peƌsoŶ  ideŶtified iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List ďefoƌe aŶd oŶ 
the SeƌǀiĐe TƌaŶsfeƌ Date ;iŶĐludiŶg the paǇŵeŶt of all ƌeŵuŶeƌatioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, aĐĐƌued 
ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses,  ĐoŵŵissioŶs,  paǇŵeŶts  of  PAYE,  ŶatioŶal  iŶsuƌaŶĐe  ĐoŶtƌiďutioŶs  aŶd  peŶsioŶ 
ĐoŶtƌiďutioŶs aŶd suĐh suŵs due as a ƌesult of aŶǇ Faiƌ Deal EŵploǇees' paƌtiĐipatioŶ iŶ the SĐheŵes aŶd aŶǇ ƌeƋuiƌeŵeŶt to 
set up a ďƌoadlǇ Đoŵpaƌaďle peŶsioŶ sĐheŵe ǁhiĐh iŶ aŶǇ Đase aƌe attƌiďutaďle iŶ ǁhole oƌ iŶ paƌt iŶ ƌespeĐt of the peƌiod up 
to ;aŶd iŶĐludiŶgͿ the SeƌǀiĐe TƌaŶsfeƌ DateͿ aŶd aŶǇ ŶeĐessaƌǇ appoƌtioŶŵeŶts iŶ ƌespeĐt of aŶǇ peƌiodiĐ paǇŵeŶts shall ďe 
ŵade ďetǁeeŶ:  

Ϯ.ϭϭ.ϭ the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ; aŶd 

Ϯ.ϭϭ.Ϯ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ the ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ. 
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Ϯ.ϭϮ The Supplieƌ shall, aŶd shall pƌoĐuƌe that eaĐh Suď‐CoŶtƌaĐtoƌ shall, pƌoŵptlǇ pƌoǀide to DFID aŶd aŶǇ ReplaĐeŵeŶt Supplieƌ 
aŶd/oƌ ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ,  iŶ ǁƌitiŶg  suĐh  iŶfoƌŵatioŶ as  is ŶeĐessaƌǇ  to eŶaďle DFID,  the ReplaĐeŵeŶt Supplieƌ 
aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ to ĐaƌƌǇ out theiƌ ƌespeĐtiǀe duties uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 
DFID shall pƌoĐuƌe that the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ, shall pƌoŵptlǇ pƌoǀide to the Supplieƌ 
aŶd eaĐh Suď‐CoŶtƌaĐtoƌ iŶ ǁƌitiŶg suĐh iŶfoƌŵatioŶ as is ŶeĐessaƌǇ to eŶaďle the Supplieƌ aŶd eaĐh Suď‐CoŶtƌaĐtoƌ to ĐaƌƌǇ 
out theiƌ ƌespeĐtiǀe duties uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϭϯ SuďjeĐt  to Paƌagƌaph Ϯ.ϭϰ, ǁheƌe a ReleǀaŶt TƌaŶsfeƌ oĐĐuƌs DFID shall pƌoĐuƌe  that  the ReplaĐeŵeŶt Supplieƌ  iŶdeŵŶifies 
the  Supplieƌ  oŶ  its  oǁŶ  ďehalf  aŶd  oŶ  ďehalf  of  aŶǇ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  aŶd  its  suď‐ĐoŶtƌaĐtoƌs  agaiŶst  aŶǇ 
EŵploǇee Liaďilities aƌisiŶg fƌoŵ oƌ as a ƌesult of: 

Ϯ.ϭϯ.ϭ aŶǇ  aĐt  oƌ  oŵissioŶ  of  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  iŶ  ƌespeĐt  of  aŶǇ 
TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇee  ideŶtified  iŶ  the  Supplieƌ͛s  FiŶal  Supplieƌ  PeƌsoŶŶel  List  oƌ  aŶǇ  appƌopƌiate 
eŵploǇee  ƌepƌeseŶtatiǀe  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  suĐh  TƌaŶsfeƌƌiŶg  Supplieƌ 
EŵploǇee; 

Ϯ.ϭϯ.Ϯ the ďƌeaĐh oƌ ŶoŶ‐oďseƌǀaŶĐe ďǇ the ReplaĐeŵeŶt Supplieƌ aŶd/oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ oŶ oƌ afteƌ the 
SeƌǀiĐe TƌaŶsfeƌ Date of:  

;aͿ aŶǇ ĐolleĐtiǀe agƌeeŵeŶt appliĐaďle to the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees ideŶtified iŶ the Supplieƌ͛s 
FiŶal Supplieƌ PeƌsoŶŶel List; aŶd/oƌ  

;ďͿ aŶǇ Đustoŵ oƌ pƌaĐtiĐe  iŶ  ƌespeĐt of aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees  ideŶtified  iŶ  the Supplieƌ͛s 
FiŶal  Supplieƌ PeƌsoŶŶel  List ǁhiĐh  the ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  is 
ĐoŶtƌaĐtuallǇ ďouŶd to hoŶouƌ; 

Ϯ.ϭϯ.ϯ aŶǇ  Đlaiŵ  ďǇ  aŶǇ  tƌade  uŶioŶ  oƌ  otheƌ  ďodǇ  oƌ  peƌsoŶ  ƌepƌeseŶtiŶg  aŶǇ  TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇees 
ideŶtified  iŶ  the  Supplieƌ͛s  FiŶal  Supplieƌ  PeƌsoŶŶel  List  aƌisiŶg  fƌoŵ  oƌ  ĐoŶŶeĐted  ǁith  aŶǇ  failuƌe  ďǇ  the 
ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  to  ĐoŵplǇ ǁith  aŶǇ  legal  oďligatioŶ  to  suĐh  tƌade 
uŶioŶ, ďodǇ oƌ peƌsoŶ aƌisiŶg oŶ oƌ afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date; 

Ϯ.ϭϯ.ϰ aŶǇ  pƌoposal  ďǇ  the  ReplaĐeŵeŶt  Supplieƌ  aŶd/oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  to  ĐhaŶge  the  teƌŵs  aŶd 
ĐoŶditioŶs  of  eŵploǇŵeŶt  oƌ  ǁoƌkiŶg  ĐoŶditioŶs  of  aŶǇ  TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇees  ideŶtified  iŶ  the 
Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List oŶ oƌ afteƌ  theiƌ  tƌaŶsfeƌ  to  the ReplaĐeŵeŶt Supplieƌ oƌ ReplaĐeŵeŶt 
Suď‐CoŶtƌaĐtoƌ  ;as  the  Đase ŵaǇ  ďeͿ  oŶ  the  SeƌǀiĐe  TƌaŶsfeƌ Date,  oƌ  to  ĐhaŶge  the  teƌŵs  aŶd  ĐoŶditioŶs of 
eŵploǇŵeŶt oƌ ǁoƌkiŶg ĐoŶditioŶs of aŶǇ peƌsoŶ ideŶtified  iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List ǁho 
ǁould  haǀe  ďeeŶ  a  TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇee  ďut  foƌ  theiƌ  ƌesigŶatioŶ  ;oƌ  deĐisioŶ  to  tƌeat  theiƌ 
eŵploǇŵeŶt as  teƌŵiŶated uŶdeƌ ƌegulatioŶ ϰ;ϵͿ of  the EŵploǇŵeŶt RegulatioŶsͿ ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ 
Date as a ƌesult of oƌ foƌ a ƌeasoŶ ĐoŶŶeĐted to suĐh pƌoposed ĐhaŶges;  

Ϯ.ϭϯ.ϱ aŶǇ  stateŵeŶt  ĐoŵŵuŶiĐated  to  oƌ  aĐtioŶ  uŶdeƌtakeŶ  ďǇ  the  ReplaĐeŵeŶt  Supplieƌ  oƌ  ReplaĐeŵeŶt  Suď‐
CoŶtƌaĐtoƌ  to,  oƌ  iŶ  ƌespeĐt  of,  aŶǇ  TƌaŶsfeƌƌiŶg  Supplieƌ  EŵploǇee  ideŶtified  iŶ  the  Supplieƌ͛s  FiŶal  Supplieƌ 
PeƌsoŶŶel List oŶ oƌ ďefoƌe the SeƌǀiĐe TƌaŶsfeƌ Date ƌegaƌdiŶg the ReleǀaŶt TƌaŶsfeƌ ǁhiĐh has Ŷot ďeeŶ agƌeed 
iŶ adǀaŶĐe ǁith the Supplieƌ iŶ ǁƌitiŶg; 

Ϯ.ϭϯ.ϲ aŶǇ pƌoĐeediŶg,  Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ  statutoƌǇ  authoƌitǇ  iŶ  ƌespeĐt of aŶǇ  fiŶaŶĐial oďligatioŶ 
iŶĐludiŶg, ďut Ŷot liŵited to, PAYE aŶd pƌiŵaƌǇ aŶd seĐoŶdaƌǇ ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs: 

;aͿ iŶ ƌelatioŶ to aŶǇ TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ideŶtified  iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel 
List, to the eǆteŶt that the pƌoĐeediŶg, Đlaiŵ oƌ deŵaŶd ďǇ HMRC oƌ otheƌ statutoƌǇ authoƌitǇ ƌelates 
to fiŶaŶĐial oďligatioŶs aƌisiŶg afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date; aŶd 

;ďͿ iŶ  ƌelatioŶ  to aŶǇ eŵploǇee ǁho  is Ŷot a TƌaŶsfeƌƌiŶg Supplieƌ  EŵploǇee  ideŶtified  iŶ  the Supplieƌ͛s 
FiŶal  Supplieƌ  PeƌsoŶŶel  List,  aŶd  iŶ  ƌespeĐt  of  ǁhoŵ  it  is  lateƌ  alleged  oƌ  deteƌŵiŶed  that  the 
EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  tƌaŶsfeƌ  his/heƌ  eŵploǇŵeŶt  fƌoŵ  the  Supplieƌ  oƌ  Suď‐
CoŶtƌaĐtoƌ,  to  the  ReplaĐeŵeŶt  Supplieƌ  oƌ  ReplaĐeŵeŶt  Suď‐CoŶtƌaĐtoƌ  to  the  eǆteŶt  that  the 
pƌoĐeediŶg,  Đlaiŵ  oƌ  deŵaŶd  ďǇ  HMRC  oƌ  otheƌ  statutoƌǇ  authoƌitǇ  ƌelates  to  fiŶaŶĐial  oďligatioŶs 
aƌisiŶg afteƌ the SeƌǀiĐe TƌaŶsfeƌ Date; 

Ϯ.ϭϯ.ϳ a failuƌe of the ReplaĐeŵeŶt Supplieƌ oƌ ReplaĐeŵeŶt Suď‐CoŶtƌaĐtoƌ to disĐhaƌge oƌ pƌoĐuƌe the disĐhaƌge of all 
ǁages, salaƌies aŶd all otheƌ ďeŶefits aŶd all PAYE taǆ deduĐtioŶs aŶd ŶatioŶal iŶsuƌaŶĐe ĐoŶtƌiďutioŶs ƌelatiŶg 
to the TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇees ideŶtified iŶ the Supplieƌ͛s FiŶal Supplieƌ PeƌsoŶŶel List iŶ ƌespeĐt of the 
peƌiod fƌoŵ ;aŶd iŶĐludiŶgͿ the SeƌǀiĐe TƌaŶsfeƌ Date; aŶd 
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Ϯ.ϭϯ.ϴ aŶǇ Đlaiŵ ŵade ďǇ oƌ  iŶ  ƌespeĐt of a TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee  ideŶtified  iŶ the Supplieƌ͛s FiŶal Supplieƌ 
PeƌsoŶŶel List oƌ aŶǇ appƌopƌiate eŵploǇee ƌepƌeseŶtatiǀe ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ 
suĐh TƌaŶsfeƌƌiŶg Supplieƌ EŵploǇee ƌelatiŶg to aŶǇ aĐt oƌ oŵissioŶ of the ReplaĐeŵeŶt Supplieƌ oƌ ReplaĐeŵeŶt 
Suď‐CoŶtƌaĐtoƌ iŶ ƌelatioŶ to oďligatioŶs uŶdeƌ ƌegulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϭϰ The iŶdeŵŶities iŶ Paƌagƌaph Ϯ.ϭϯ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities aƌise oƌ aƌe attƌiďutaďle to aŶ aĐt 
oƌ oŵissioŶ of the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ ;as appliĐaďleͿ ǁhetheƌ oĐĐuƌƌiŶg oƌ haǀiŶg its oƌigiŶ ďefoƌe, oŶ oƌ afteƌ 
the SeƌǀiĐe TƌaŶsfeƌ Date, iŶĐludiŶg aŶǇ EŵploǇee Liaďilities aƌisiŶg fƌoŵ the failuƌe ďǇ the Supplieƌ aŶd/oƌ aŶǇ Suď‐CoŶtƌaĐtoƌ 
;as appliĐaďleͿ to ĐoŵplǇ ǁith its oďligatioŶs uŶdeƌ the EŵploǇŵeŶt RegulatioŶs. 
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SCHEDULE ϯ: INSURANCE REQUIREMENTS 

1. OBLIGATION TO MAINTAIN INSURANCES 

ϭ.ϭ Without  pƌejudiĐe  to  its  oďligatioŶs  to  DFID  uŶdeƌ  this  CoŶtƌaĐt,  iŶĐludiŶg  its  iŶdeŵŶitǇ  oďligatioŶs,  the  Supplieƌ  shall  foƌ  the 
peƌiods speĐified iŶ this SĐhedule Ϯ take out aŶd ŵaiŶtaiŶ, oƌ pƌoĐuƌe the takiŶg out aŶd ŵaiŶteŶaŶĐe of the iŶsuƌaŶĐes as set out iŶ 
AŶŶeǆ ϭ  ;ReƋuiƌed  IŶsuƌaŶĐesͿ  aŶd aŶǇ otheƌ  iŶsuƌaŶĐes as ŵaǇ ďe  ƌeƋuiƌed ďǇ appliĐaďle  Laǁ  ;togetheƌ  the ͞IŶsuraŶĐes͟Ϳ.    The 
Supplieƌ shall eŶsuƌe that eaĐh of the IŶsuƌaŶĐes is effeĐtiǀe Ŷo lateƌ thaŶ the CoŵŵeŶĐeŵeŶt Date. 

ϭ.Ϯ The IŶsuƌaŶĐes shall ďe ŵaiŶtaiŶed iŶ aĐĐoƌdaŶĐe ǁith Good IŶdustƌǇ PƌaĐtiĐe aŶd ;so faƌ as is ƌeasoŶaďlǇ pƌaĐtiĐaďleͿ oŶ teƌŵs Ŷo 
less  faǀouƌaďle  thaŶ  those  geŶeƌallǇ  aǀailaďle  to  a  pƌudeŶt  CoŶtƌaĐtoƌ  iŶ  ƌespeĐt  of  ƌisks  iŶsuƌed  iŶ  the  iŶteƌŶatioŶal  iŶsuƌaŶĐe 
ŵaƌket fƌoŵ tiŵe to tiŵe. 

ϭ.ϯ The  IŶsuƌaŶĐes  shall  ďe  takeŶ  out  aŶd ŵaiŶtaiŶed ǁith  iŶsuƌeƌs  ǁho  aƌe  of  good  fiŶaŶĐial  staŶdiŶg  aŶd  of  good  ƌepute  iŶ  the 
iŶteƌŶatioŶal iŶsuƌaŶĐe ŵaƌket. 

ϭ.ϰ The Supplieƌ shall eŶsuƌe that  the puďliĐ aŶd pƌoduĐts  liaďilitǇ poliĐǇ shall ĐoŶtaiŶ aŶ  iŶdeŵŶitǇ to pƌiŶĐipals Đlause uŶdeƌ ǁhiĐh 
DFID shall ďe iŶdeŵŶified iŶ ƌespeĐt of Đlaiŵs ŵade agaiŶst DFID iŶ ƌespeĐt of death oƌ ďodilǇ iŶjuƌǇ oƌ thiƌd paƌtǇ pƌopeƌtǇ daŵage 
aƌisiŶg out of oƌ iŶ ĐoŶŶeĐtioŶ ǁith the SeƌǀiĐes aŶd foƌ ǁhiĐh the Supplieƌ is legallǇ liaďle. 

Ϯ. GENERAL OBLIGATIONS 

Ϯ.ϭ Without liŵitiŶg the otheƌ pƌoǀisioŶs of this CoŶtƌaĐt, the Supplieƌ shall: 

Ϯ.ϭ.ϭ take oƌ pƌoĐuƌe the takiŶg of all ƌeasoŶaďle ƌisk ŵaŶageŵeŶt aŶd ƌisk ĐoŶtƌol ŵeasuƌes iŶ ƌelatioŶ to the SeƌǀiĐes 
as  it ǁould ďe  ƌeasoŶaďle  to eǆpeĐt of  a pƌudeŶt CoŶtƌaĐtoƌ  aĐtiŶg  iŶ  aĐĐoƌdaŶĐe ǁith Good  IŶdustƌǇ PƌaĐtiĐe, 
iŶĐludiŶg the iŶǀestigatioŶ aŶd ƌepoƌts of ƌeleǀaŶt Đlaiŵs to iŶsuƌeƌs; 

Ϯ.ϭ.Ϯ pƌoŵptlǇ ŶotifǇ the iŶsuƌeƌs iŶ ǁƌitiŶg of aŶǇ ƌeleǀaŶt ŵateƌial faĐt uŶdeƌ aŶǇ IŶsuƌaŶĐes of ǁhiĐh the Supplieƌ is 
oƌ ďeĐoŵes aǁaƌe; aŶd 

Ϯ.ϭ.ϯ hold all poliĐies iŶ ƌespeĐt of the IŶsuƌaŶĐes aŶd Đause aŶǇ iŶsuƌaŶĐe ďƌokeƌ effeĐtiŶg the IŶsuƌaŶĐes to hold aŶǇ 
iŶsuƌaŶĐe slips aŶd otheƌ eǀideŶĐe of plaĐiŶg Đoǀeƌ ƌepƌeseŶtiŶg aŶǇ of the IŶsuƌaŶĐes to ǁhiĐh it is a paƌtǇ. 

ϯ. FAILURE TO INSURE 

ϯ.ϭ The Supplieƌ shall Ŷot take aŶǇ aĐtioŶ oƌ fail to take aŶǇ aĐtioŶ oƌ ;iŶsofaƌ as is ƌeasoŶaďlǇ ǁithiŶ its poǁeƌͿ peƌŵit aŶǇthiŶg to oĐĐuƌ 
iŶ ƌelatioŶ to it ǁhiĐh ǁould eŶtitle aŶǇ iŶsuƌeƌ to ƌefuse to paǇ aŶǇ Đlaiŵ uŶdeƌ aŶǇ of the IŶsuƌaŶĐes. 

ϯ.Ϯ Wheƌe the Supplieƌ has failed to puƌĐhase aŶǇ of the IŶsuƌaŶĐes oƌ ŵaiŶtaiŶ aŶǇ of the IŶsuƌaŶĐes iŶ full foƌĐe aŶd effeĐt, DFID ŵaǇ 
eleĐt  ;ďut  shall  Ŷot  ďe  oďligedͿ  folloǁiŶg ǁƌitteŶ  ŶotiĐe  to  the  Supplieƌ  to  puƌĐhase  the  ƌeleǀaŶt  IŶsuƌaŶĐes,  aŶd  DFID  shall  ďe 
eŶtitled to ƌeĐoǀeƌ  the  ƌeasoŶaďle pƌeŵiuŵ aŶd otheƌ ƌeasoŶaďle Đosts  iŶĐuƌƌed  iŶ ĐoŶŶeĐtioŶ theƌeǁith as a deďt due  fƌoŵ the 
Supplieƌ. 

ϰ. EVIDENCE OF POLICIES 

ϰ.ϭ The Supplieƌ shall upoŶ the CoŵŵeŶĐeŵeŶt Date aŶd ǁithiŶ ϭϱ WoƌkiŶg DaǇs afteƌ the ƌeŶeǁal of eaĐh of the IŶsuƌaŶĐes, pƌoǀide 
eǀideŶĐe,  iŶ  a  foƌŵ  satisfaĐtoƌǇ  to  DFID,  that  the  IŶsuƌaŶĐes  aƌe  iŶ  foƌĐe  aŶd  effeĐt  aŶd ŵeet  iŶ  full  the  ƌeƋuiƌeŵeŶts  of  this 
Fƌaŵeǁoƌk SĐhedule Ϯ.  ReĐeipt of suĐh eǀideŶĐe ďǇ DFID shall Ŷot iŶ itself ĐoŶstitute aĐĐeptaŶĐe ďǇ DFID oƌ ƌelieǀe the Supplieƌ of 
aŶǇ of its liaďilities aŶd oďligatioŶs uŶdeƌ this AgƌeeŵeŶt. 

ϱ. AGGREGATE LIMIT OF INDEMNITY  

ϱ.ϭ Wheƌe the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ ƌeƋuiƌed iŶ ƌelatioŶ to aŶǇ of the IŶsuƌaŶĐes is speĐified as ďeiŶg "iŶ the aggƌegate":  

ϱ.ϭ.ϭ if a Đlaiŵ oƌ Đlaiŵs ǁhiĐh do Ŷot ƌelate to this CoŶtƌaĐt aƌe Ŷotified to the iŶsuƌeƌs ǁhiĐh, giǀeŶ the Ŷatuƌe of the 
allegatioŶs aŶd/oƌ the ƋuaŶtuŵ Đlaiŵed ďǇ the thiƌd paƌtǇ;iesͿ, is likelǇ to ƌesult iŶ a Đlaiŵ oƌ Đlaiŵs ďeiŶg paid ďǇ 
the iŶsuƌeƌs ǁhiĐh Đould ƌeduĐe the leǀel of Đoǀeƌ aǀailaďle ďeloǁ that ŵiŶiŵuŵ, the Supplieƌ shall iŵŵediatelǇ 
suďŵit to DFID: 

;aͿ details of the poliĐǇ ĐoŶĐeƌŶed; aŶd  
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;ďͿ its pƌoposed solutioŶ foƌ ŵaiŶtaiŶiŶg the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ speĐified; aŶd 

ϱ.ϭ.Ϯ if aŶd to the eǆteŶt that the leǀel of iŶsuƌaŶĐe Đoǀeƌ aǀailaďle falls ďeloǁ that ŵiŶiŵuŵ ďeĐause a Đlaiŵ oƌ Đlaiŵs 
ǁhiĐh do Ŷot ƌelate to this CoŶtƌaĐt aƌe paid ďǇ iŶsuƌeƌs, the Supplieƌ shall: 

;aͿ eŶsuƌe  that  the  iŶsuƌaŶĐe  Đoǀeƌ  is  ƌeiŶstated  to ŵaiŶtaiŶ  at  all  tiŵes  the ŵiŶiŵuŵ  liŵit  of  iŶdeŵŶitǇ 
speĐified foƌ Đlaiŵs ƌelatiŶg to this CoŶtƌaĐt; oƌ 

;ďͿ if the Supplieƌ is oƌ has ƌeasoŶ to ďelieǀe that it ǁill ďe uŶaďle to eŶsuƌe that iŶsuƌaŶĐe Đoǀeƌ is ƌeiŶstated 
to ŵaiŶtaiŶ at all tiŵes the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ speĐified, iŵŵediatelǇ suďŵit to DFID full details 
of  the  poliĐǇ  ĐoŶĐeƌŶed  aŶd  its  pƌoposed  solutioŶ  foƌ  ŵaiŶtaiŶiŶg  the  ŵiŶiŵuŵ  liŵit  of  iŶdeŵŶitǇ 
speĐified. 

ϲ. CANCELLATION 

ϲ.ϭ The Supplieƌ  shall ŶotifǇ DFID  iŶ ǁƌitiŶg at  least  fiǀe  ;ϱͿ WoƌkiŶg DaǇs pƌioƌ  to  the ĐaŶĐellatioŶ,  suspeŶsioŶ,  teƌŵiŶatioŶ oƌ ŶoŶ‐
ƌeŶeǁal of aŶǇ of the IŶsuƌaŶĐes. 

ϳ. INSURANCE CLAIMS  

ϳ.ϭ The Supplieƌ shall pƌoŵptlǇ ŶotifǇ to iŶsuƌeƌs aŶǇ ŵatteƌ aƌisiŶg fƌoŵ, oƌ iŶ ƌelatioŶ to, the SeƌǀiĐes aŶd/oƌ this CoŶtƌaĐt foƌ ǁhiĐh it 
ŵaǇ ďe eŶtitled to Đlaiŵ uŶdeƌ aŶǇ of the IŶsuƌaŶĐes.  IŶ the eǀeŶt that DFID ƌeĐeiǀes a Đlaiŵ ƌelatiŶg to oƌ aƌisiŶg out of the SeƌǀiĐes 
oƌ  this  CoŶtƌaĐt,  the  Supplieƌ  shall  Đo‐opeƌate  ǁith  DFID  aŶd  assist  it  iŶ  dealiŶg  ǁith  suĐh  Đlaiŵs  iŶĐludiŶg  ǁithout  liŵitatioŶ 
pƌoǀidiŶg iŶfoƌŵatioŶ aŶd doĐuŵeŶtatioŶ iŶ a tiŵelǇ ŵaŶŶeƌ. 

ϳ.Ϯ EǆĐept ǁheƌe DFID  is the ĐlaiŵaŶt paƌtǇ, the Supplieƌ shall giǀe DFID ŶotiĐe ǁithiŶ tǁeŶtǇ ;ϮϬͿ WoƌkiŶg DaǇs afteƌ aŶǇ  iŶsuƌaŶĐe 
Đlaiŵ  iŶ eǆĐess of £ϱϬ,ϬϬϬ  ƌelatiŶg  to oƌ  aƌisiŶg out of  the pƌoǀisioŶ of  the  SeƌǀiĐes oƌ  this CoŶtƌaĐt oŶ aŶǇ of  the  IŶsuƌaŶĐes oƌ 
ǁhiĐh, ďut foƌ the appliĐatioŶ of the appliĐaďle poliĐǇ eǆĐess, ǁould ďe ŵade oŶ aŶǇ of the IŶsuƌaŶĐes aŶd ;if ƌeƋuiƌed ďǇ DFIDͿ full 
details of the iŶĐideŶt giǀiŶg ƌise to the Đlaiŵ. 

ϳ.ϯ Wheƌe aŶǇ IŶsuƌaŶĐe ƌeƋuiƌes paǇŵeŶt of a pƌeŵiuŵ, the Supplieƌ shall ďe liaďle foƌ aŶd shall pƌoŵptlǇ paǇ suĐh pƌeŵiuŵ. 

ϳ.ϰ Wheƌe aŶǇ IŶsuƌaŶĐe is suďjeĐt to aŶ eǆĐess oƌ deduĐtiďle ďeloǁ ǁhiĐh the iŶdeŵŶitǇ fƌoŵ iŶsuƌeƌs is eǆĐluded, the Supplieƌ shall 
ďe  liaďle foƌ suĐh eǆĐess oƌ deduĐtiďle.   The Supplieƌ shall Ŷot ďe eŶtitled to ƌeĐoǀeƌ fƌoŵ DFID aŶǇ suŵ paid ďǇ ǁaǇ of eǆĐess oƌ 
deduĐtiďle uŶdeƌ the IŶsuƌaŶĐes ǁhetheƌ uŶdeƌ the teƌŵs of this CoŶtƌaĐt oƌ otheƌǁise. 
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ANNEX 1: REQUIRED INSURANCES 

PART A: THIRD PARTY PUBLIC & PRODUCTS LIABILITY INSURANCE  

1. INSURED  

ϭ.ϭ The Supplieƌ 

Ϯ. INTEREST 

Ϯ.ϭ To iŶdeŵŶifǇ the IŶsuƌed iŶ ƌespeĐt of all suŵs ǁhiĐh the IŶsuƌed shall ďeĐoŵe legallǇ liaďle to paǇ as daŵages, iŶĐludiŶg ĐlaiŵaŶt's 
Đosts aŶd eǆpeŶses, iŶ ƌespeĐt of aĐĐideŶtal: 

Ϯ.ϭ.ϭ death oƌ ďodilǇ iŶjuƌǇ to oƌ siĐkŶess, illŶess oƌ disease ĐoŶtƌaĐted ďǇ aŶǇ peƌsoŶ; 

Ϯ.ϭ.Ϯ loss of oƌ daŵage to pƌopeƌtǇ; 

happeŶiŶg duƌiŶg the peƌiod of  iŶsuƌaŶĐe  ;as speĐified  iŶ Paƌagƌaph ϱ of this AŶŶeǆ ϭ to this SĐhedule ϮͿ aŶd aƌisiŶg out of oƌ  iŶ 
ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes aŶd iŶ ĐoŶŶeĐtioŶ ǁith this CoŶtƌaĐt. 

ϯ. LIMIT OF INDEMNITY 

ϯ.ϭ Not less thaŶ £ϱ,ϬϬϬ,ϬϬϬ iŶ ƌespeĐt of aŶǇ oŶe oĐĐuƌƌeŶĐe, the Ŷuŵďeƌ of oĐĐuƌƌeŶĐes ďeiŶg uŶliŵited. 

ϰ. TERRITORIAL LIMITS 

ϰ.ϭ.ϭ Woƌldǁide 

ϱ. PERIOD OF INSURANCE 

ϱ.ϭ Fƌoŵ the CoŵŵeŶĐeŵeŶt Date foƌ the Teƌŵ aŶd ƌeŶeǁaďle oŶ aŶ aŶŶual ďasis uŶless agƌeed otheƌǁise ďǇ DFID iŶ ǁƌitiŶg. 

ϲ. COVER FEATURES AND EXTENSIONS 

ϲ.ϭ IŶdeŵŶitǇ to pƌiŶĐipals Đlause. 

ϳ. PRINCIPAL EXCLUSIONS 

ϳ.ϭ Waƌ aŶd ƌelated peƌils. 

ϳ.Ϯ NuĐleaƌ aŶd ƌadioaĐtiǀe ƌisks. 

ϳ.ϯ LiaďilitǇ foƌ death, illŶess, disease oƌ ďodilǇ iŶjuƌǇ sustaiŶed ďǇ eŵploǇees of the IŶsuƌed duƌiŶg the Đouƌse of theiƌ eŵploǇŵeŶt. 

ϳ.ϰ LiaďilitǇ aƌisiŶg out of  the use of ŵeĐhaŶiĐallǇ pƌopelled ǀehiĐles ǁhilst ƌeƋuiƌed to ďe ĐoŵpulsoƌilǇ  iŶsuƌed ďǇ appliĐaďle Laǁ iŶ 
ƌespeĐt of suĐh ǀehiĐles. 

ϳ.ϱ LiaďilitǇ iŶ ƌespeĐt of pƌedeteƌŵiŶed peŶalties oƌ liƋuidated daŵages iŵposed uŶdeƌ aŶǇ ĐoŶtƌaĐt eŶteƌed iŶto ďǇ the IŶsuƌed. 

ϳ.ϲ LiaďilitǇ aƌisiŶg out of teĐhŶiĐal oƌ pƌofessioŶal adǀiĐe otheƌ thaŶ iŶ ƌespeĐt of death oƌ ďodilǇ iŶjuƌǇ to peƌsoŶs oƌ daŵage to thiƌd 
paƌtǇ pƌopeƌtǇ. 

ϳ.ϳ LiaďilitǇ aƌisiŶg fƌoŵ the oǁŶeƌship, possessioŶ oƌ use of aŶǇ aiƌĐƌaft oƌ ŵaƌiŶe ǀessel. 

ϳ.ϴ LiaďilitǇ aƌisiŶg fƌoŵ seepage aŶd pollutioŶ uŶless Đaused ďǇ a suddeŶ, uŶiŶteŶded aŶd uŶeǆpeĐted oĐĐuƌƌeŶĐe. 

ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 

ϴ.ϭ N/A 
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PART B: PROFESSIONAL INDEMNITY INSURANCE 

1. INSURED 

ϭ.ϭ The Supplieƌ 

Ϯ. INTEREST 

Ϯ.ϭ To iŶdeŵŶifǇ the IŶsuƌed foƌ all suŵs ǁhiĐh the IŶsuƌed shall ďeĐoŵe legallǇ liaďle to paǇ ;iŶĐludiŶg ĐlaiŵaŶts͛ Đosts aŶd eǆpeŶsesͿ 
as  a  ƌesult  of  Đlaiŵs  fiƌst ŵade  agaiŶst  the  IŶsuƌed  duƌiŶg  the  Peƌiod  of  IŶsuƌaŶĐe  ďǇ  ƌeasoŶ  of  aŶǇ  ŶegligeŶt  aĐt,  eƌƌoƌ  aŶd/oƌ 
oŵissioŶ aƌisiŶg fƌoŵ oƌ iŶ ĐoŶŶeĐtioŶ ǁith the pƌoǀisioŶ of the SeƌǀiĐes. 

ϯ. LIMIT OF INDEMNITY 

ϯ.ϭ   Not less thaŶ £ϭ,ϴϱϬ,ϬϬϬ iŶ ƌespeĐt of aŶǇ oŶe Đlaiŵ aŶd iŶ the aggƌegate peƌ aŶŶuŵ. 

ϰ. TERRITORIAL LIMITS 

ϰ.ϭ   Woƌldǁide 

ϱ. PERIOD OF INSURANCE 

ϱ.ϭ Fƌoŵ the date of  this CoŶtƌaĐt aŶd ƌeŶeǁaďle oŶ aŶ aŶŶual ďasis uŶless agƌeed otheƌǁise ďǇ DFID  iŶ ǁƌitiŶg ;aͿ thƌoughout the 
Teƌŵ oƌ uŶtil eaƌlieƌ teƌŵiŶatioŶ of this CoŶtƌaĐt aŶd ;ďͿ foƌ a peƌiod of ϲ Ǉeaƌs theƌeafteƌ. 

ϲ. COVER FEATURES AND EXTENSIONS 

ϲ.ϭ RetƌoaĐtiǀe Đoǀeƌ to applǇ to aŶǇ Đlaiŵs ŵade poliĐǇ ǁoƌdiŶg iŶ ƌespeĐt of this CoŶtƌaĐt oƌ ƌetƌoaĐtiǀe date to ďe Ŷo lateƌ thaŶ the 
CoŵŵeŶĐeŵeŶt Date. 

ϳ. PRINCIPAL EXCLUSIONS 

ϳ.ϭ Waƌ aŶd ƌelated peƌils 

ϳ.Ϯ NuĐleaƌ aŶd ƌadioaĐtiǀe ƌisks 

ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 

ϴ.ϭ N/A 
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PART C: UNITED KINGDOM COMPULSORY INSURANCES 

1. GENERAL 

ϭ.ϭ The Supplieƌ shall ŵeet its iŶsuƌaŶĐe oďligatioŶs uŶdeƌ appliĐaďle Laǁ iŶ full, iŶĐludiŶg, UK eŵploǇeƌs' liaďilitǇ iŶsuƌaŶĐe aŶd ŵotoƌ 
thiƌd paƌtǇ liaďilitǇ iŶsuƌaŶĐe. 
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SCHEDULE ϰ: TENDER 

1. GENERAL 

ϭ.ϭ This SĐhedule ϰ sets out a ĐopǇ of the Supplieƌ͛s TeŶdeƌ. 

ϭ.Ϯ SuďjeĐt to Clause ϭ.ϰ, iŶ additioŶ to aŶǇ otheƌ oďligatioŶs oŶ the Supplieƌ uŶdeƌ this CoŶtƌaĐt, the Supplieƌ shall pƌoǀide the SeƌǀiĐes 
iŶ aĐĐoƌdaŶĐe ǁith the TeŶdeƌ.  

 PO ϴϯϰϲ – Paƌt A IMC Woƌldǁide Liŵited 
 PO ϴϯϰϲ – Paƌt B IMC Woƌldǁide Liŵited 
 PO ϴϯϰϲ – Paƌt C CoŵŵeƌĐial IMC Woƌldǁide Liŵited 
 PO ϴϯϰϲ – Voluŵe ϳ Pƌofoƌŵa Cost Teŵplate IMC Woƌldǁide Liŵited 
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APPENDIX A. CONTRACT AMENDMENT LETTER 

                        DepaƌtŵeŶt foƌ 
IŶteƌŶatioŶal DeǀelopŵeŶt 
              AďeƌĐƌoŵďie House 
              Eagleshaŵ Road 
              EAST KILBRIDE 
              Glasgoǁ 
              Gϳϱ ϴEA 
 
              TelephoŶe:  East Kilďƌide Ϭϭϯϱϱ ϴϰ ϰϬϬϬ 
              DiƌeĐtliŶe: Ϭϭϯϱϱ ϴϰ [ 
 
              File Ref: [ 
              Date:    [ 
 
              CoŶtƌaĐt AŵeŶdŵeŶt No: [ 
 
CONTRACT FOR: [ 
 
CONTRACT NUMBER: [ 
 
With ƌefeƌeŶĐe to the CoŶtƌaĐt dated [         ], ďoth Paƌties haǀe iŶ pƌiŶĐiple agƌeed to the folloǁiŶg ǀaƌiatioŶ[s] to the CoŶtƌaĐt [: 
 
[ 
 
 
Ϯ. [These/This aŵeŶdŵeŶt[s] ƌelate[s to [ 
 
ϯ.   Please ĐoŶfiƌŵ iŶ ǁƌitiŶg ďǇ sigŶiŶg aŶd ƌetuƌŶiŶg oŶe ĐopǇ of this  letteƌ, ǁithiŶ ϭϱ ǁoƌkiŶg daǇs of the date of sigŶatuƌe oŶ ďehalf of 
DFID that Ǉou aĐĐept the ǀaƌiatioŶ[s] set out heƌeiŶ.  
 
ϰ. The CoŶtƌaĐt, iŶĐludiŶg aŶǇ pƌeǀious ǀaƌiatioŶs, shall ƌeŵaiŶ effeĐtiǀe aŶd uŶalteƌed eǆĐept as aŵeŶded ďǇ this letteƌ. 
 
ϱ. Woƌds aŶd eǆpƌessioŶs iŶ this letteƌ shall haǀe the ŵeaŶiŶgs giǀeŶ to theŵ iŶ the CoŶtƌaĐt.  
 
 
SigŶed ďǇ aŶ authoƌised sigŶatoƌǇ foƌ aŶd oŶ ďehalf of the        Naŵe:    [ 
SeĐƌetaƌǇ of State     
foƌ IŶteƌŶatioŶal DeǀelopŵeŶt          PositioŶ: 
 
            SigŶatuƌe: 
 
            Date:    [ 
 
 
SigŶed ďǇ aŶ authoƌised sigŶatoƌǇ foƌ aŶd oŶ ďehalf of the Supplieƌ      Naŵe:      [   
 
            SigŶatuƌe:   
 
            Date: 
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DFID Supply Partner Code of Conduct 
 

Principles  

DFID aims to create an inclusive culture of best practice with the delivery partners with 

ǁhoŵ it eŶgages aŶd ǁhiĐh ƌeĐeiǀe UK taǆpaǇeƌs͛ fuŶds. All “upplǇ PaƌtŶeƌs should adheƌe 
to the oǀeƌaƌĐhiŶg pƌiŶĐiples of the “upplǇ PaƌtŶeƌ Code of CoŶduĐt ;heƌeafteƌ ͞the Code͟Ϳ. 
 

 

Overarching Principles for Supply Partners 

 

 Act responsibly and with integrity 

 Be transparent and accountable 

 Seek to improve value for money 

 Demonstrate commitment to poverty reduction and DFID priorities
1
 

 Demonstrate commitment to wider HMG priorities
2
 

 

DFID Supply Partner responsibilities 

Supply Partners and their subcontractors (delivery chain partners) should ensure they have 

read and understood the Code and their required compliance level and seek clarification 

from DFID where necessary. In particular, it is important that the Supply Partners and their 

subcontractors (delivery chain partners) understand any risks and have systems in place to 

manage them. The 3 compliance levels are:  

 

Compliance Level 1 - Supply Partners with an individual contract value of £1m or above, or 

two or more contracts/grants with DFID with a combined value of £5m or above; 

 

Compliance Level 2 - Supply Partners with an individual contract value below £1m, or two or 

more contracts /grants with DFID with a value of less than £5m;  

 

Compliance Level 3 - Supply Partners with an individual Contract value, or component of a 

Contract/Grant, with a value below the EU contracting threshold. At this level Supply 

Partners are required to adhere to the overarching Code principles and recognise, mitigate 

and manage risks. These Supply Partners will not be monitored against the contractual KPIs. 

                                            
1
 https://www.gov.uk/government/organisations/department-for-international-development/about#priorities  

 
2
 https://www.gov.uk/government/organisations/hm-treasury/about#priorities  

https://www.gov.uk/government/organisations/department-for-international-development/about#priorities
https://www.gov.uk/government/organisations/hm-treasury/about#priorities


 

Scope 

This Code foƌŵs paƌt of DFID͛s staŶdaƌd ĐoŶtƌaĐtual teƌms and conditions and full 

compliance and annual verification via a signed declaration, to be found at Annex 1b, is 

mandatory for contracted Supply Partners. Adherence to the Code at the appropriate level is 

also a requirement for DFID direct and delivery chain Supply Partners in receipt of funding. 

DFID will monitor Supply Partners in six priority areas as set out below using a set of Key 

Performance Indicators (KPIs) as referenced in Annex 1a and 1b. 

 

 

1. Value for Money and Governance  

Key Performance Indicators KPI 1 a - c 

 

Value for Money and financial transparency is an essential requirement of all DFID 

commissioned work.  All Supply Partners must seek to maximise development results, whilst 

driving cost efficiency, throughout the life of commissioned programmes.  This includes 

budgeting and pricing realistically and appropriately to reflect delivery requirements and 

levels of risk over the life of the programme.  It also includes managing uncertainty and 

change to protect value in the often challenging environments that we work in.  

 

Supply Partners must demonstrate that they are pursuing continuous improvement and 

applying stringent financial management and governance to reduce waste and improve 

efficiency in their internal operations and within the delivery chain.  DFID expects Supply 

Partners to demonstrate openness and honesty and to be realistic about capacity and 

capability at all times, accepting accountability and responsibility for performance along the 

full delivery chain, in both every-day and exceptional circumstances.  
 

Specific requirements include: 

 

 Provision of relevant VfM and governance policies and a description of how these 

are put into practice to meet DFID requirements (e.g. Codes on fraud and 

corruption, due diligence); 

 A transparent, open book approach, which enables scrutiny of value for money; 

 Strict adherence to all UK and in-country government tax requirements; 

 Processes for timely identification and resolution of issues and for sharing lessons 

learned which might be requested by DFID at any time.  

 

  

2. Ethical Behaviour 

Key Performance Indicators KPI 2 a- f 

 

DFID Supply Partners and their delivery chain partners act on behalf of the UK government 

and interact globally with country governments, other aid donors and their delivery 

partners, many stakeholders including citizens and directly and indirectly with aid 

beneficiaries. These interactions must therefore meet the highest standards of ethical and 

professional behaviour in order to uphold the reputation of the UK government.  

 

Arrangements and relationships entered into, whether with or on behalf of DFID, must be 

free from bias, conflict of interest or the undue influence of others. Particular care must be 

taken by Supply Partner and delivery chain staff who:  



a) are directly involved in the management of a programme or procurement of 

services; or  

b) who engage with i) frontline DFID staff ii) other deliverers of aid iii) beneficiaries (of 

aid) 

 

Where those in a) and b) could be susceptible to undue negative or detrimental influence. 

 

Supply Partners and their delivery chain partners must declare to DFID where there may be 

instances or allegations of previous unethical behaviour by an existing or potential staff 

member or where there is a known or suspected conflict of interest. Where a potential or 

existing staff member has been employed by DFID or the Crown in the preceding two years 

Supply Partners and their delivery chain partner must provide proof of compliance with the 

HMG approval requirements under the Business Appointment Rules. 

 

 

 

 

 

Supply Partners and their delivery chain partners must have the following policies and 

procedures in place:  

 

 Development and proof of application and embedding of a Staff Recruitment, 

Management and Retention policy (which must address circumstances where there 

may be potential or actual conflict of interest and embedding of a Whistleblowing 

Policy) 

 Ongoing monitoring of potential or existing personal, business or professional 

conflict of interest and their mitigation and management 

 Ethical training for every staff member and staff updates in ethical working practices 

suitable to the development sector (e.g. UN Global Compact principles) including 

awareness of modern day slavery and human rights abuses 

 Procedures setting out how, staff involved in DFID funded business, can immediately 

report all suspicions or allegations of aid diversion, fraud, money laundering or 

counter terrorism finance to the DFID Counter Fraud and Whistleblowing Unit 

(CFWU) at reportingconcerns@dfid.gov.uk or on +44(0)1355 843747. 

 

 

3. Transparency and Delivery Chain Management 

Key Performance Indicators KPI 3 a – f 

 

DFID requires full delivery chain transparency from all Supply Partners.  All direct Supply 

Partners and their delivery chain partners must adhere to wider HMG policy initiatives 

including the support and capacity building of micro, small and medium sized enterprises 

(MSMEs), prompt payment, adherence to human rights and modern slavery policies and 

support for economic growth in developing countries. 

 

DFID recognises the critical value that downstream delivery partners contribute. Direct 

Supply Partners must engage their delivery chain partners in a manner that is consistent 

ǁith DFID͛s tƌeatŵeŶt of its diƌeĐt “upplǇ Paƌtners. This includes, but is not limited to: 

appropriate pricing of services; fiduciary and financial risk management processes; applying 

transparent and responsive measures where delivery chain partners underperform against 

the KPI areas; taking a zero tolerance approach to tax evasion, corruption, bribery and fraud 

mailto:reportingconcerns@dfid.gov.uk


in subsequent service delivery or in partnership agreements. Direct Supply Partners must 

cascade the principles of the Code throughout their delivery chain to ensure DFID ethical 

behaviour standards are embedded and maintained. 

 

Specific requirements for direct Supply Partners include: 

 

 Provide assurance to DFID that the policies and practices of their delivery chain 

Supply Partners and affiliates comply with the Code;  

 Maintaining and sharing with DFID up-to-date and accurate records of all 

downstream partners in receipt of DFID funds and/or DFID funded inventory or 

assets. This should map how funds flow from them to end beneficiaries and identify 

risks and potential risks along the delivery chain;  

 Ensuring delivery chain partner employees are expressly notified of the DFID 

͚ƌepoƌtiŶg ĐoŶĐeƌŶs͛ ŵail ďoǆ3
 fouŶd oŶ DFID͛s eǆteƌŶal ǁeďsite aŶd of the 

circumstances in which this should be used;  
 Publication of DFID funding data in accordance with the International Aid 

Transparency Initiative (IATI)
4
  

 Supply Partners shall adhere to HMG prompt payment policy and not use restrictive 

exclusivity agreements with sub-partners. 

 

 

 

 

 

 

4. Environmental issues  

Key Performance Indicators KPI 4 a – b 

 

DFID Supply Partners must be committed to high environmental standards, recognising that 

DFID͛s aĐtiǀities ŵaǇ ĐhaŶge the ǁaǇ people use aŶd ƌelǇ oŶ the eŶǀiƌoŶŵeŶt, oƌ ŵaǇ affeĐt 
or be affected by environmental conditions.  Supply Partners must demonstrate they have 

taken sufficient steps to protect the local environment and community they work in, and to 

identify environmental risks that are imminent, significant or could cause harm or 

reputational damage to DFID. 

 

Commitment to environmental sustainability may be demonstrated by:  

 

 Formal environmental safeguard policies in place;  

 Publication of environmental performance reports on a regular basis 

 Membership or signature of relevant environmental Codes, both directly and within 

the delivery chain such as conventions, standards or certification bodies (e.g. the 

Extractive Industries Transparency Initiative
5
). 

 

 

5. Terrorism and Security  

Key Performance Indicators KPI 5 a – d 

 

                                            
3
 https://www.gov.uk/government/organisations/department-for-international-development/about#reporting-fraud  

4
 http://www.aidtransparency.net/  

5
 https://eiti.org/  

https://www.gov.uk/government/organisations/department-for-international-development/about#reporting-fraud
http://www.aidtransparency.net/
https://eiti.org/


DFID Supply Partners must implement due diligence processes to provide assurance that UK 

Government funding is not used in any way that contravenes the provisions of the Terrorism 

Act 2000, and any subsequent regulations pursuant to this Act.  

 

DFID Supply Partners must maintain high levels of data security in accordance with the Data 

Protection Act 1998 and any subsequent regulations pursuant to this Act, or new Act and 

with the General Data Protection Regulation (Directive 95/46/EC). 

 

Specific requirements:  

 Development and proof of application and embedding of a comprehensive 

Terrorism and Security Policy 

 Development and proof of application and embedding of personal data processing 

processes within a Data Protection Policy  

 DFID Supply Partners must safeguard the integrity and security of their IT and mobile 

communications systems in line with the HMG Cyber Essentials Scheme
6
.  Award of 

the Cyber Essentials or Cyber Essential Plus badges would provide organisational 

evidence of meeting the UK Government-endorsed standard;  

 All DFID Supply Partners who manage aid programmes with a digital element must 

adhere to the global Principles for Digital Development
7
, which sets out best practice 

in technology-enabled programmes 

 Ensure that DFID funding is not linked to terrorist offences, terrorist activities or 

financing. 

 

 

6. Safeguarding, Social Responsibility and Human Rights  

Key Performance Indicators: KPI 6 a – d 

 

“afeguaƌdiŶg, soĐial ƌespoŶsiďilitǇ aŶd ƌespeĐt foƌ huŵaŶ ƌights aƌe ĐeŶtƌal to DFID͛s 
expectations of its Supply Partners. Supply Partners must ensure that robust procedures are 

adopted and maintained to eliminate the risk of poor human rights practices within complex 

delivery chain environments funded by DFID. These practices include sexual exploitation, 

abuse and harassment; all forms of child abuse and inequality or discrimination on the basis 

of race, gender, age, religion, sexuality, culture or disability. Supply Partners must place an 

emphasis on the control of these and further unethical and illegal employment practices, 

such as modern day slavery, forced and child labour and other forms of exploitative and 

unethical treatment of workers and aid recipients. DFID will expect a particular emphasis on 

the management of these issues in high risk fragile and conflict affected states (FCAS), with a 

focus on ensuring remedy and redress if things go wrong. 

Specific requirements:  

 Development and proof of application and embedding of a Safeguarding Policy; 

 Delivery of Social Responsibility, Human Rights and Safeguarding training 

throughout the delivery chain;  

 Compliance level 1 Supply Partners must be fully signed up to the UN Global 

Compact
8
;  

                                            
6
 https://www.gov.uk/government/publications/cyber-essentials-scheme-overview  

7
 http://digitalprinciples.org/  

8
 https://www.unglobalcompact.org/what-is-gc/mission/principles  

https://www.gov.uk/government/publications/cyber-essentials-scheme-overview
http://digitalprinciples.org/
https://www.unglobalcompact.org/what-is-gc/mission/principles


 Practices in line with the International Labour Organisation (ILO) 138
9
 and the Ethical 

Trading Initiative (ETI) Base Code
10

 are to be encouraged throughout the delivery 

chain;  

 Policies to embed good practice in line with the UN Global Compact Guiding 

Principles 1 & 2 on business and human rights throughout the delivery chain are 

required, as detailed in Annex 2;  

 Compliance level 1 Supply Partners to submit a Statement of Compliance outlining 

how the organisatioŶ͛s ďusiŶess aĐtiǀities help to deǀelop loĐal ŵaƌkets aŶd 
institutions and further how they contribute to social and environmental 

sustainability, whilst complying with international principles on Safeguarding and 

Human Rights labour and ethical employment, social inclusion and environmental 

protection; 

 Overarching consideration given to building local capacity and promoting the 

involvement of people whose lives are affected by business decisions. 

 

 

 

                                            
9
 http://ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 ILO CODE:C138  

10
 http://www.ethicaltrade.org/eti-base-code  

http://ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C138
http://www.ethicaltrade.org/eti-base-code


Annex 1a 

 

Compliance KPIs and contractual checking mechanisms - DFID Contracts  

 

Maintaining standards of assurance and driving sustainable improvements, in connection with the 

Code͛s pƌiŶĐiples thƌough “upplǇ PaƌtŶeƌ ƌelatioŶships is a keǇ foĐus foƌ DFID.  
 

Supply Partner and delivery chain compliance checking processes will take place in accordance with 

the agreed compliance levels and the specific contractual clauses down the delivery chain, DFID shall 

undertake compliance checks. 

 

Where appropriate, a plan setting out the Code of Conduct delivery methodology for the Supply 

Partner arrangements during the contract term may be jointly developed with DFID during Contract 

mobilisation. 

 

 

 

 

Contract Checks and Compliance KPIs  

 

KPI target 

 

Specific 

Contractual link 

 

 

Checking 

mechanism 

 

 

 

 

i. 

 

 

 

 

 

ii. 

 

Declaration of acceptance of the 

DFID Supply Partner Code of 

Conduct  

Annual 

declaration 

submitted by 

contracted 

Supply Partner 

on behalf of 

delivery chain  

 

Contract Terms 

and Conditions 

Clause 5.1  

and Clause 7.7 

Declaration of 

acceptance at 

the applicable level 

of compliance with 

each of the 6 

sections received  

 

Declaration of sign up to the UN 

Global Compact 

Annual 

declaration 

submitted by 

the direct 

Supply Partner  

 

 

Standard Selection 

Questionnaire 

(SSQ) 

Declaration of 

applicable sign up / 

application 

received  

1. 

 

a) 

 

 

 

 

 

 

 

 

 

 

b) 

 

 

 

 

 

 

 

 

 

VfM and Governance standards  

Economic and governance policies 

in practice 

 

 

Annual 

updated 

documentation 

provided 

(copy of 

Policies with 

detailed 

annual 

financial 

breakdown 

relating to 

contract)  

 

 

Terms and 

Conditions Clauses 

13, 14 & 15 

 

 

Annual contract 

review/programme 

management 

 

Audit checks 

Compliance checks  

VfM being maximised over the life 

of a contract  

1. By confirmation of 

annual profit level 

fluctuations since tender 

submittal 

2.  by timely identification 

 

 

 

 

 

Updated 

documentation 

submitted 

once annually 

 

 

 

 

Contract T&Cs 

Clauses 15 & 20 

 

 

Terms of 

 

 

 

Compliance checks  

 

Annual contract 

review/programme 

management 

Compliance checks 



 

 

 

 

c) 

and resolution of issues 

3. ensuring lessons learned 

are shared 

Reference  

 

 

 

Terms of 

Reference  

 

Annual contract 

review/programme 

management 

Compliance checks 

Tax Declaration (HMRC format) 

 Tax the organisation paid 

on profits made in the 

last 3 years, and in which 

countries 

 Compliance with relevant 

country level tax 

regulations fully 

understood and met  

 

 

 

 

Annually 

updated 

documentation 

submitted by 

contracted 

supplier and 

on behalf of 

delivery chain 

partners  

 

 

 

Terms and 

Conditions Clauses 

15, 23 & 24 

 

 

Terms of reference  

 

 

 

 

Annual return 

 

Compliance checks  

2. 

a) 

Ethical Behaviour  

Recruitment policy (which must 

address circumstances where 

there may be potential or actual 

conflict of interest) 

 

 

Updated policy 

documentation 

submitted 

once annually 

by contracted 

supplier and 

on behalf of 

delivery chain 

partners  

 

 

Terms and 

Conditions Clauses 

6, 51 & 54 

 

 

Annual return  

Compliance checks 

b) 

 

Ongoing conflict of interest, 

mitigation and management 

As 2a. above  Terms and 

conditions Clause 

54 

Annual return  

Compliance checks  

 

c) 

 

Refresher ethical training and 

staff updates (including disclosure 

restrictions on DFID confidential 

information)  

 

Copy of 

training logs 

provided 

Delivery in 

accordance 

with training 

programme in 

place   

Terms and 

conditions Clause 

6, 29, 51 & 54 

Annual return 

Compliance  

 checks  

 

d) 

 

A workforce whistleblowing 

policy 

 

Continuous 

workforce 

awareness 

maintained 

Policy in place  

Terms and 

Conditions  

Clause 48  

Annual return  

Compliance checks 

 

e) 

 

 

1. Procedures setting out how, 

staff involved in DFID funded 

business, can immediately 

report all suspicions or 

allegations of aid diversion, 

fraud, money laundering or 

counter terrorism finance to 

the Counter Fraud and 

Whistleblowing Unit (CFWU) 

at 

 

 

Continuous 

awareness 

maintained 

 

Procedure in 

place  

 

 

 

 

Terms and 

Conditions Clauses 

6, 48 & 54 

 

 

 

 

 

 

Annual return  

Compliance checks 

 

 

 

 

 

 

Annual return  



reportingconcerns@dfid.gov.

uk or on +44(0)1355 843747  

 

2. Employees working on DFID 

Contracts fully aware of the 

DFID external website 

reporting concerns mailbox 

Continuous 

awareness 

maintained 

  

 

Terms and 

Conditions Clause 

48 

Compliance checks 

 

f) Declarations of direct or 

subcontractor staff members 

proposed to work on DFID funded 

business if employed by DFID or 

the Crown in the preceding two 

years 

Supply Partners and their 

subcontractors must provide 

proof of compliance with the 

HMG approval requirements 

under the business appointment 

rules  

 

 

 

Details 

submitted as 

applicable  

 

Terms and 

Conditions Clause 

48 

 

 

HMG business 

appointment rules  

 

 

Annual return  

Compliance checks 

 

Contract 

management   

3. 

 

 

a) 

 

 

 

b) 

 

 

 

 

c) 

 

 

 

 

d) 

 

 

 

 

e) 

 

 

 

f) 

Transparency and Delivery Chain 

Management   

 

IATI compliance for Supply 

Partner and their delivery chain 

Supply Partners  

 

 

Updated 

documentation 

submitted 

once annually  

 

Contract Terms 

and Conditions 

Clause 28 

 

 

 

Tender evaluation 

 

Periodic spot 

checks  

Compliance checks 

 Up to date and accurate records 

of all delivery chain Supply 

Partners 

Updated 

documentation 

submitted in 

accordance 

with Clause 

26.7  

Contract Terms & 

conditions Clause 9 

& 28 

Tender submittal – 

delivery chain   

Annual return  

Compliance checks 

Contract 

management  

Policies and practices for the 

management of delivery chain 

partners and affiliates aligned to 

the DFID Supply Partner Code of 

Conduct 

Updated 

documentation 

submitted 

annually 

 

Contract Terms & 

conditions Clause 7 

 

Contract 

management 

processes 

Periodic spot 

checks  

Compliance checks 

Tax evasion, bribery, corruption 

and fraud -statements of 

assurance provided  

Updated 

documentation 

submitted 

once annually 

 

Contract Terms 

and Conditions 23 

& 24 

 

Periodic and 

annual return spot 

checks 

Compliance checks 

All delivery chain partner 

employees working on DFID 

Contracts fully aware of the DFID 

reporting concerns mailbox 

Updated 

documentation 

submitted 

once annually 

Contract Terms & 

Conditions Clause 

48 

Periodic and 

annual return  

spot checks 

HMG prompt payment policy Updated Contract Terms & HMG spot checks 

mailto:reportingconcerns@dfid.gov.uk
mailto:reportingconcerns@dfid.gov.uk
https://www.gov.uk/guidance/crown-servants-new-jobs-and-business-appointments
https://www.gov.uk/guidance/crown-servants-new-jobs-and-business-appointments
https://www.gov.uk/guidance/crown-servants-new-jobs-and-business-appointments
https://www.gov.uk/guidance/crown-servants-new-jobs-and-business-appointments


adhered to by all delivery chain 

partners 

documentation 

submitted 

once annually 

conditions 7  Compliance checks 

Annual return 

4. 

 

a) 

 

 

 

 

 

 

 

 

b) 

Environmental Issues  

1.Steps in place to identify 

environmental risks (e.g. by 

maintaining a risk register) 

Ensuring legislative requirements 

are being met  

 

2. Formal context specific 

environmental safeguarding 

policies in place to ensure 

legislative requirements are being 

met  

 

 

Updated 

documentation 

submitted 

once annually 

 

 

 

 

Contract Terms & 

Conditions Clause 

53 and ToRs  

 

 

 

Contract 

management  

 

Periodic and 

annual return spot 

checks 

Compliance checks 

Published annual environmental 

performance reports 

Updated 

documentation 

submitted 

once annually 

Contracts ToRs  

 

Periodic and 

annual return spot 

checks 

5. 

 

a) 

 

 

 

 

 

 

b) 

 

 

 

 

 

c) 

 

 

 

 

 

d) 

 

 

 

Terrorism and Security  

Up to date status declaration 

regarding the reporting of 

terrorist offences or offences 

linked to terrorist activities or 

financing  

 

 

Updated 

documentation 

submitted if 

and when 

changes 

identified since 

tender 

submittal  

 

 

Standard Selection 

Questionnaire 

(SSQ)  

 

 

 

Annual return 

Spot checks  

Compliance checks 

Annual contract 

review 

 

Certification at or above the level 

set out in the tender submittal 

Updated 

documentation 

submitted if 

changes 

identified since 

tender 

submittal 

 

Standard Selection 

Questionnaire 

(SSQ) 

 

Annual return 

Compliance checks 

Data managed in accordance with 

DFID Security Policy and systems 

in accordance with the HMG 

Cyber Essentials Scheme 

Updated 

documentation 

submitted if 

changes 

identified since 

tender 

submittal 

Contract T&Cs 

Clause 32 & 33 

Compliance checks 

Best practice global Principles for 

Digital Development in place  

Updated 

documentation 

submitted if 

changes 

identified since 

tender 

submittal 

Terms of reference 

(TORs) 

Annual contract 

review 

Compliance checks 



6. 

  

a) 

 

 

 

b) 

 

 

 

 

c) 

 

 

d) 

Safeguarding, Social 

Responsibility and Human Rights 

Provision of a current internal 

document demonstrating good 

practice and assuring compliance 

with key legislation on 

international principles on labour 

and ethical employment 

 

 

 

Confirmation 

of UN Global 

Compact 

Membership 

 

 

 

Standard Selection 

Questionnaire 

 

 

 

Tender evaluation  

 

Annual return  

Compliance checks 

Agreed level of measures in place 

and cascaded to assure the 

prevention of actual, attempted 

or threatened sexual exploitation 

or abuse or other forms of 

inequality or discrimination by 

employees or any other persons 

engaged and controlled by the 

Supply Partner to perform any 

activities relating to DFID funded 

work. Robust procedures for the 

reporting of suspected 

misconduct, illegal acts or failures 

to investigate in place 

Updated 

documentation 

submitted 

once annually  

Contract T&Cs 

Clause 50 

Tender evaluation,  

Compliance checks 

 

Recognition of the ILO standards 

 

Membership of Ethical Trading 

Initiative (ETI) 

 

 

Membership 

number  

  

 

Compliance checks 

 

1.Principles cascaded to 

employees and delivery chain 

partners via an internal policy or 

written outline of good practice 

service delivery approaches to 

Human Rights and Safeguarding 

reflecting UN Global Compact 

Principles 1 & 2   

2.  Number and details of any 

organisational safeguarding 

allegations reported   

 

 

3.Level of commitment in relation 

to the Contract evident in delivery 

practices in line with the 

workplace and community 

guidance provided in the DFID 

Supply Partner Code of Conduct 

Annex 2 

 

 

Updated 

documentation 

submitted 

annually  

 

 

 

Updated 

documentation 

submitted if 

and when 

changes 

identified since 

tender 

submittal 

 

Updated 

documentation 

submitted 

annually 

 

 

Contract T&Cs 

Clause 50 

 

 

Annual return  

 

Compliance checks 

 

 

 

 

 

 

Annual checks  

Compliance checks 

 

 

 

 

Tender evaluation  

 

Compliance checks 



 



 

Annex 1b 

 

Contractual Annual Compliance Declaration  

 

Prior to Contract Award and thereafter on an annual basis at the end of each financial year, the Supply Partner is required to submit a Compliance Declaration in 

connection with the management of any DFID Contract in place and on behalf of their delivery chain partners. Supply Partners should be aware that spot check compliance 

monitoring will take place to verify responses.  

 

Supply Partner Compliance Declaration 

 

Key:   

 

Contractual Requirement:    

 

X denotes full compliance 1 required  

O denotes reduced compliance level 2, unless otherwise stipulated in contractual Terms of Reference  

 

Compliance Level 1 

Supply Partners with an individual contract value of £1m or above, or two or more contracts funded by DFID with a combined value of £5m or above. 

 

Compliance Level 2  

Supply Partners with an individual contract value below £1m, or two or more contracts funded by DFID with a value of less than £5m.  
 

Compliance Level 3 

Supply Partners with an individual contract value or component of a contract funded by DFID with a value below the EU Threshold. At this level Supply Partners are 

required to adhere to the overarching Code principles and recognise, mitigate and manage risks but will not be monitored against the contractual KPIs.   

 

 
 

KPI Compliance Area  

Supply Partner 

Compliance Level  

 

 

 

Commentary 

 

 

CEO Signatory 

 

Signature & date of signing 

1 2 

1. 

 

a) 

 

 

VfM and Governance standards  

 

Evidence of how economic and governance 

policies work in practice 

 

 

 

X 

 

 

 

O 

Programme and project governance - IMC ensures 

that project viability and VfM are carefully considered 

from both technical and commercial perspectives. We 

ensure pricing is realistic and appropriate to project 

requirements and risk levels, that resourcing is 

appropriate to the task and that implementation risks 

Gavin English, 
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b) 

 

 

 

 

 

c) 

 

 

have been considered and mitigated for.  

 

Our due diligence procedures are a series of checks 

covering technical competency, institutional capacity, 

governance arrangements, and track history. The due 

diligence research helps us make an informed 

decision about partners, suppliers and independent 

consultants that we work with, enabling us to reduce 

waste and improve efficiency by working with the 

best team and partner organisations in order to 

deliver the project. Due diligence is carried out and 

approved prior to proposal submission for all partners 

and independent consultants who are named as Core 

Team Members or Key Experts in proposals.  For Short 

Term Technical Experts due diligence is completed 

and approved prior to contract issue.  

 

See our response to 2a) for a description of our 

Conflict of Interest procedures. 

 

IMC͛s eǆteƌŶal poliĐies aƌe aǀailaďle oŶ ouƌ website, 

others referenced can be made available on request.  

 

IMC’s policies 

In order of relevance, the summaries below briefly 

explain our corporate policies relating to delivery of 

VfM and how they work in practice:  

 

Business Ethics policy - Our Business Ethics policy 

articulates our stance on corruption, modern slavery 

or human trafficking, and human rights abuses. Our 

proactive approach helps us avoid issues on projects 

that cause delays and extra project expense.  Partners 

sign up to our Business Ethics policy when we submit 

an Expression of Interest or Selection Qualification 

Questionnaire, when they complete our Due Diligence 

Questionnaire and when they sign our Teaming 

Agreements and contracts. Independent consultants 

sign our Business Ethics Policy during our due 

diligence process and at the contracting stage. 

 

http://www.imcworldwide.com/policies/


 

Whistleblowing policy - IMC͛s WhistleďloǁiŶg poliĐǇ 
helps us harbour positive and transparent working 

relationships by demonstrating that IMC take incident 

reporting seriously and want to protect those who 

look after the interests of our clients, IMC, and the 

communities in which we work.  

 

Gifts & Hospitality policy – supports our Business 

Ethics and Whistleblowing Policy by defining 

procedures, reporting requirements and exceptions 

when considering gifts and hospitality over the course 

of our business activities.  

 

Anti-Slavery and Human Trafficking policy - We are 

committed to ensuring there is transparency within 

our business and throughout our supply chains, 

consistent with our disclosure obligations under the 

Modern Slavery Act 2015. We expect the same high 

standards from all of our contractors, suppliers and 

other business partners, and as part of our 

contracting processes, we include specific 

prohibitions against the use of forced, compulsory or 

trafficked labour, or anyone held in slavery or 

servitude. 

 

Safeguarding policy – IMC believes that everyone we 

come into contact with, regardless of age, gender, 

disability or ethnic origin has the right to be protected 

from all forms of harm, abuse, neglect and 

exploitation.  IMC will not tolerate abuse and 

exploitation by employees or associated personnel. 

 

Data Security policy - Thƌough IMC͛s pƌojeĐts ǁe 
sometimes have access to privileged information that 

unless protected and secured might offer an unfair 

advantage to a potential bidder taking part in one of 

ouƌ ĐlieŶt͛s pƌoĐuƌeŵeŶt pƌoĐesses. IMC pƌoteĐts ouƌ 
ĐlieŶts͛ iŶteƌest ďǇ iŵpleŵeŶtiŶg ƌoďust Data “eĐuƌitǇ 
procedures across the company.  

 

Recruitment policy - Key to delivering VfM, is having 



 

the right resources available to deliver the services 

ƌeƋuiƌed. IMC͛s ‘eĐƌuitŵeŶt PoliĐǇ foƌ peƌŵaŶeŶt 
staff is a values- focused process of interviews and 

assessment. We also carry out due diligence on our 

potential staff and discuss potential Conflicts of 

Interest that may exist. References are gathered and 

recruitment for senior positions is subject to more 

robust probationary periods and ongoing monitoring. 

 

Project Recruitment policy - Our Project Recruitment 

policy (also covering business development) lays out 

the requirements for the due diligence of all 

independent staff and the on-boarding process. The 

document also guides our staff with the task of 

defining the required role carefully, carrying out 

interviews, avoiding discrimination and data 

protection challenges. 

 

Anti-Harassment and Bullying policy - A well-

functioning team is more likely to be able to deliver 

VfM on the ground. Getting the best people working 

togetheƌ ǁell oŶ ouƌ pƌojeĐts is at the heaƌt of IMC͛s 
culture. Effective due diligence conducted during the 

recruitment of project and in-house staff assists with 

the reduction in management time lost resolving 

harassment and bullying incidents. Our Anti-

Harassment and Bullying policy articulates how we 

deal with issues effectively and in a respectful 

manner. 

 

VfM maximisation over contract life  

1. Annual confirmation of % profit on 

contract 

2. timely identification and resolution 

of issues 

3. ensuring lessons learned are shared 

 

X 

 

X 

 

X 

 

X 

 

X 

 

O 

1. As calculated in the project forecast dated 9
th

 

April 2019 the profit for the contract [Burma - UK 

Partnership for Education] is estimated to be 

4.5%  

 

 

2. IMC identifies and resolves issues by carefully 

monitoring risks in all IMC projects. Supporting 

project and performance management is the 

RAID Matrix. This RAID Matrix is reviewed and 

updated regularly once a project commences, at 

Gavin English, 
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minimum on a quarterly basis. An Issues Log is 

kept for IMC projects and is used as a key project 

management tool. This Issues Log is reviewed by 

project management teams, typically at monthly 

management meetings; any issues are dealt with 

as they arise and resolution measures are 

discussed and put into place. 

 

Should poor performance by a contractor be 

identified, it is dealt with swiftly in accordance 

with their contractual terms.  The performance 

of IMC staff is managed through our appraisal 

process.   

 

3. IMC͛s PMU aŶd BusiŶess IŵpƌoǀeŵeŶt Leadeƌ 
oversee continual process and system 

improvements within IMC to reduce waste, 

improve efficiency and ultimately this enables us 

to improve the way that projects deliver VfM. 

 

Lesson learning takes place throughout the 

project cycle, with regular review points built 

into work plans. Lessons and key messages are 

fed back into the project and shared externally 

with our client and stakeholders as appropriate.  

We also share these lessons into IMC as whole 

and other projects through team meetings, 

formal presentations and through our intranet to 

help ensure VfM on DFID funded projects. 

 

Tax Declaration (HMRC format) 

Comply with all tax requirements 

 

 

X 

 

 

X 

IMC comply with all relevant tax requirements for the 

project [Burma UK Partnership for Education] (9
th

 

April 2019).  
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2. 

 

a) 

Ethical Behaviour  

Adherence to agreed conflict of interest 

management procedures 

 

 

X 

 

 

X 

Conflict of interest and potential conflicts of interest 

are identified through our project recruitment 

procedures which are clearly documented in our 

Project Recruitment Policy (available upon 

request).  Where a conflict, or potential conflict is 

identified this is recorded centrally on our Conflict of 

Gavin English, 
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Interest register along with any measures required to 

mitigate the risk.  Recruitment of independent 

consultants for this project has been carried out in 

accordance with these procedures.  

 

Recruitment of permanent IMC staff for this project 

has been carried out to the relevant recruitment 

procedures.  

 

b) Evidence of workforce ethical training 

updates taking place  

 

X 

 

X 

 

All new staff to IMC are required to complete ethical 

training within one week of joining the 

company.  Updates are repeated on an annual 

basis.  A training log is maintained and can be 

provided on request.  
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c) Confirmation of direct and delivery chain 

partner compliance with the HMG approval 

requirements under the Business 

Appointment Rules. 

 

X 

 

X 

IMC confirms that our direct and delivery chain 

partners relevant to this contract comply with HMG 

approval requirements under the Business 

Appointment Rules.  

IMC has issued Letters to our Project Partners 

whereby we explain to our partners IMCs 

commitment to the CoC and our expectatins for them 

to be compliant. 
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d) Confirmation and full evidence of awareness 

of an up to date workforce whistleblowing 

policy 

X X IMC has a Whistleblowing policy that is shared with 

stakeholders as per our Delivery Chain Management 

policy, Recruitment Policy and Project Recruitment 

Policy. Internally we share our Whistleblowing facility 

via our internal intranet.  
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e) Procedures in place and full evidence of 

awareness of how, staff involved in DFID 

funded business, can immediately report all 

suspicions or allegations of aid diversion, 

fraud, money laundering or counter terrorism 

finance to the Counter Fraud and 

Whistleblowing Unit (CFWU) at 

reportingconcerns@dfid.gov.uk or on 

+44(0)1355 843747  

X X Please see above, the DFID details are shared via our own 

Whistleblowing policy and directly via our standard 

contracts. 

Gavin English, 

Managing Director 
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mailto:reportingconcerns@dfid.gov.uk


 

f) HMG Business appointment rules followed - 

Conflict of Interest(COI) declarations made for 

direct or delivery chain staff members 

proposed to work on DFID funded business if 

employed by DFID or the Crown in the 

preceding two years. 

X X Please see our Delivery Chain Management Policy 

which includes a section dedicated to COI.  

We also have a separate COI guidance document and 

register.  

 

Declarations around the HMG Business Appointment Rules 

are also included in our Due Diligence Questionnaires to 

partners and independent consultants. 

Gavin English, 

Managing Director 
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3. 

 

 

a) 

 

b) 

 

 

 

 

 

c) 

 

 

 

 

 

d) 

 

 

 

e) 

 

 

 

f) 

Transparency and Delivery Chain 

Management   

 

Supply Partner and delivery chain partners 

IATI compliant 

 

 

 

X 

 

 

 

O 

IMC publishes data in accordance with the IATI 

standard on a quarterly basis.  We ensure that 

partners on DFID contracts are aware of the 

requirement to publish data.  

 

Gavin English, 

Managing Director 
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Provision of up to date and accurate records 

of all delivery chain Supply Partners provided 

within the required frequencies, including 

aŶŶual ĐoŶtƌaĐtual speŶd oŶ “ME͛s, ǁoŵeŶ 
owned businesses and modern 

apprenticeships in place  

 

X 

 

O 

Due diligence checks ensure that partners operate in 

an ethical and transparent manner.  All IMC corporate 

policies are included in standard contracts and supply 

partners are required to confirm their adherence to 

these policies through signing of the contracts.  

Project Operations Manuals prepared for each 

contract communicate project governance processes 

to partners.  

 

Gavin English, 

Managing Director 
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Verification that policies and practices for the 

management of delivery chain Supply 

Partners are aligned to the DFID Supply 

Partner Code of Conduct i.e. by 

demonstrating delivery chain governance 

arrangements in place  

 

 

X 

 

 

O 

Due diligence checks ensures that partners operate in 

an ethical and transparent manner.  All IMC corporate 

policies are included in standard contracts and supply 

partners are required to confirm their adherence to 

these policies through signing of the contracts.  

Project Operations Manuals prepared for each 

contract communicate project governance processes 

to partners.  

 

Gavin English, 

Managing Director 
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Assurance there has been no change to 

previous statements provided in relation to 

tax evasion, bribery, corruption and fraud 

 

Confirmation that all delivery chain Supply 

PaƌtŶeƌs͛ eŵploǇees ǁoƌkiŶg oŶ DFID 
Contracts are fully aware of the DFID external 

website reportingconcerns mailbox 

 

X 

 

 

 

X 

 

X 

 

 

 

X 

There have been no changes to previous statements 

provided in relation to tax evasion, bribery, corruption and 

fraud. Due diligence is updated every two years and these 

statements are reconfirmed during this process. If the 

situation changes within the two years then IMC will take 

the appropriate action.  

 

Details on fraud and whistleblowing websites are included 

in all IMC contracts.  Project Operations Manuals prepared 

Gavin English, 

Managing Director 
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for each contract communicate project governance 

processes to partners. 

 

Confirmation of adherence to HMG prompt 

payment policy with all their delivery chain 

Supply Partners 

 

X 

 

O 

IMC Woƌldǁide Đoŵplies ǁith HMG͛s poliĐǇ oŶ 
prompt payment to suppliers.   

 

Gavin English, 

Managing Director 
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4. 

 

a) 

 

 

 

b) 

Environmental Issues  

 

Environmental risks identified (e.g. by 

maintaining a risk register) with formal 

context specific environmental safeguarding 

policies in place 

 

 

 

X 

 

 

 

O 

Risks associated with the IMC UK operation are 

already identified and managed by the Environmental 

Management System (EMS). To cover the 

environmental risk associated with project work, we 

have brought environmental risks into our RAID 

matriǆ ;IMC͛s pƌojeĐt ƌisk ƌegisteƌͿ. This is suppoƌted 
by an initial assessment of the environmental risk 

potential at bidding stage.  

 

Our Environmental Policy is available on 

http://www.imcworldwide.com/about/. This policy is part 

of our ISO14001:2015 EMS. 

 

Gavin English, 

Managing Director 

 

 

 

10
th

 April 2019 

Annual published environmental performance 

reports 

 

 

 

X 

 

O 

Our Annual Environmental Performance Reports will be 

puďlished as paƌt of IMC͛s AŶŶual ‘eport (last released 

in mid-2018) and is on our website.  

 

It is important to have the environmental performance 

report as part of the annual report as to ensure the 

cohesiveness of the EMS system.   

 
 

Gavin English, 

Managing Director 
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5. 

 

a) 

 

 

 

Terrorism and Security 

 

Up to date status declaration regarding the 

reporting of terrorist offences or offences 

linked to terrorist activities or financing  

 

 

 

X 

 

 

 

X 

We confirm that there have been no reports of terrorist 

offences or offences linked to terrorist activities or 

fiŶaŶĐiŶg ƌelated to IMC͛s ďusiŶess aĐtiǀities. 
 

Further, before engaging our partners, they are run 

through World Check to check that they are not on any 

terrorism list. 

Gavin English, 

Managing Director 
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http://www.imcworldwide.com/about/


 

b) 

 

 

 

c) 

 

 

d) 

No engaged employees or delivery chain 

partner personnel appears on the Home Office 

Prescribed Terrorist Organisations List  

 

 

X 

 

 

X 

We confirm that no engaged employees or delivery chain 

partner personnel (involved in IMC projects) appears on 

the Home Office Prescribed Terrorist Organisations List.  

Gavin English, 

Managing Director 
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Data is managed in accordance with DFID 

security policy and systems are in accordance 

with the HMG cyber essentials scheme 

 

X 

 

 

X 

We confirm that all DFID project data is managed in 

accordance with DFID security policy and our systems 

are verified to be in accordance with the HMG cyber 

Essentials scheme.  

 

Gavin English, 

Managing Director 
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Adherence to the best practice global 

principles for digital development 

 

X 

 

O 

We confirm our adherence to the best practice global 

principles for digital development.  

 

Gavin English, 

Managing Director 
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6. 

  

a) 

 

 

 

 

b) 

 

 

 

 

Safeguarding, Social Responsibility and 

Human Rights 

 

Provision of a document demonstrating 

current organisational good practice and 

assuring compliance with key legislation on 

international principles on labour and ethical 

employment (to include Modern Day Slavery 

Act 2015 compliance detail) 

 

 

 

X 

 

 

 

O 

 IMC͛s Modeƌn Slavery Statement can be found on 

our homepage here. Our Anti-Slavery and Human-

trafficking policy can be found here.  

 

Our standard contracts templates can be provided on 

request. As can our Project Recruitment Policy and 

corporate level Recruitment Policy. 

 

Our safeguarding policy can be found here 

Gavin English, 

Managing Director 
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Organisational procedures in place directly, 

and within the delivery chain: 

 

1.To prevent actual, attempted or threatened 

sexual exploitation and abuse or other forms 

of inequality or discrimination by employees 

or any other persons engaged and controlled 

by the Supply Partner to perform any 

activities relating to DFID funded work 

2.For reporting suspected misconduct, illegal 

acts or failures to investigate actual 

attempted or threatened sexual exploitation 

or abuse  

 

 

 

 

X 

 

 

 

 

X 

 

 

 

 

X 

 

 

 

 

X 

Please see the IMC Anti-slavery and human trafficking 

policy and IMC Safeguarding policy.  

 

http://www.imcworldwide.com/wp-

content/uploads/2017/11/IMC-Anti-Slavery-and-

Human-trafficking-Policy-v4-1.pdf    

 

http://www.imcworldwide.com/wp-

content/uploads/2018/09/IMC-Safeguarding-Policy-

v2-FINAL.pdf  

 

Through our due diligence checks for partner organisations 

we ask for confirmation of policies and practices or ask for 

commitmeŶt to IMC͛s poliĐies. This is ďaĐked up iŶ ouƌ 
standard on contracts. 

Gavin English, 

Managing Director 
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http://www.imcworldwide.com/wp-content/uploads/2017/03/IMC-modern-slavery-and-human-trafficking-statement.pdf
http://www.imcworldwide.com/about/
http://www.imcworldwide.com/wp-content/uploads/2018/03/IMC-Safeguarding-Policy_v1.pdf
http://www.imcworldwide.com/wp-content/uploads/2017/11/IMC-Anti-Slavery-and-Human-trafficking-Policy-v4-1.pdf
http://www.imcworldwide.com/wp-content/uploads/2017/11/IMC-Anti-Slavery-and-Human-trafficking-Policy-v4-1.pdf
http://www.imcworldwide.com/wp-content/uploads/2017/11/IMC-Anti-Slavery-and-Human-trafficking-Policy-v4-1.pdf
http://www.imcworldwide.com/wp-content/uploads/2018/09/IMC-Safeguarding-Policy-v2-FINAL.pdf
http://www.imcworldwide.com/wp-content/uploads/2018/09/IMC-Safeguarding-Policy-v2-FINAL.pdf
http://www.imcworldwide.com/wp-content/uploads/2018/09/IMC-Safeguarding-Policy-v2-FINAL.pdf


 

c) 

 

 

d) 

Current membership of UN Global 

Compact                                                                   

Current membership of ETI           

 

X 

 

O 

O 

 

O 

IMC͛s ŵeŵďeƌship Ŷuŵďeƌ foƌ the UN Gloďal 
Compact is #125961.  

 

IMC are not formal members of the ILO or ETI but we 

do follow the ETI Base Code and follow the ETI 

Principles of Implementation when reviewing our 

contracts and ways of working with suppliers.  

 

Gavin English, 

Managing Director 
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1.Evidence of cascade to employees of an 

internal policy or written outline of good 

practice service delivery approaches to 

Human Rights and Safeguarding reflecting UN 

Global Compact Principles 1&2 demonstrating 

an appropriate level of commitment in 

relation to the Contract  

2.Numbers and details of organisational 

safeguarding allegations reported  

3. Examples of delivery practice that 

demonstrate commitments in line with 

workplace and community in line with UN 

Global Compact Principles 1 & 2 (Annex 2) 

 

 

X 

 

 

 

 

 

X 

 

 

 

X 

 

 

O 

 

 

 

 

 

X 

 

 

 

O 

Our standard contracts templates can be provided on 

request. These set out our expectations of partners 

that we work with and contain our corporate policies 

relevant to the business relationship.  

 

 

 

 

Our staff are accustomed to considering project risks 

from early in the business development stage.  

 

Ethical risks are considered at the contract level and 

managed using our project RAID matrices. This can be 

supplied on request for this contract.  

 

Gavin English, 

Managing Director 

 

 

 

10
th

 April 2019 
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AŶŶeǆ Ϯ 
 

UN Gloďal CoŵpaĐt – HuŵaŶ Rights 

PriŶĐiple 1: ďusiŶesses should suppoƌt aŶd ƌespeĐt the pƌoteĐtioŶ of iŶteƌŶatioŶallǇ pƌoĐlaiŵed HuŵaŶ Rights 

PriŶĐiple Ϯ: ďusiŶesses should eŶsuƌe theǇ aƌe Ŷot ĐoŵpliĐit iŶ HuŵaŶ Rights aďuse  

OƌgaŶisatioŶs should do this ďǇ giǀiŶg atteŶtioŶ to ǀulŶeƌaďle gƌoups iŶĐludiŶg ǁoŵeŶ, ĐhildƌeŶ, people ǁith disaďilities, 
iŶdigeŶous gƌoups, ŵigƌaŶt ǁoƌkeƌs aŶd oldeƌ people. 

OƌgaŶisatioŶs should ĐoŵplǇ ǁith all laǁs, hoŶouƌiŶg iŶteƌŶatioŶal staŶdaƌds aŶd giǀiŶg paƌtiĐulaƌ ĐoŶsideƌatioŶ to high ƌisk 
aƌeas ǁith ǁeak goǀeƌŶaŶĐe. 

Eǆaŵples of hoǁ supplieƌs aŶd paƌtŶeƌs should do this aƌe set out ďeloǁ: 

IŶ the ǁorkplaĐe 

 ďǇ pƌoǀidiŶg safe aŶd healthǇ ǁoƌkiŶg ĐoŶditioŶs 

 ďǇ guaƌaŶteeiŶg fƌeedoŵ of assoĐiatioŶ 

 ďǇ eŶsuƌiŶg ŶoŶ‐disĐƌiŵiŶatioŶ iŶ peƌsoŶŶel pƌaĐtiĐes 

 ďǇ eŶsuƌiŶg that theǇ do Ŷot use diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ foƌĐed laďouƌ oƌ Đhild laďouƌ 

 ďǇ pƌoǀidiŶg aĐĐess to ďasiĐ health, eduĐatioŶ aŶd housiŶg foƌ the ǁoƌkeƌs aŶd theiƌ faŵilies, if these aƌe Ŷot pƌoǀided 

elseǁheƌe 

 ďǇ haǀiŶg aŶ affiƌŵatiǀe aĐtioŶ pƌogƌaŵŵe to hiƌe ǀiĐtiŵs of doŵestiĐ ǀioleŶĐe 

 ďǇ ŵakiŶg ƌeasoŶaďle aĐĐoŵŵodatioŶs foƌ all eŵploǇees' ƌeligious oďseƌǀaŶĐe aŶd pƌaĐtiĐes 
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IŶ the ĐoŵŵuŶitǇ 

 ďǇ pƌeǀeŶtiŶg the foƌĐiďle displaĐeŵeŶt of iŶdiǀiduals, gƌoups oƌ ĐoŵŵuŶities 

 ďǇ ǁoƌkiŶg to pƌoteĐt the eĐoŶoŵiĐ liǀelihood of loĐal ĐoŵŵuŶities 

 ďǇ ĐoŶtƌiďutiŶg to the puďliĐ deďate. CoŵpaŶies iŶteƌaĐt ǁith all leǀels of goǀeƌŶŵeŶt iŶ the ĐouŶtƌies ǁheƌe theǇ 
opeƌate. TheǇ theƌefoƌe haǀe the ƌight aŶd ƌespoŶsiďilitǇ to eǆpƌess theiƌ ǀieǁs oŶ ŵatteƌs that affeĐt theiƌ opeƌatioŶs, 
eŵploǇees, Đustoŵeƌs aŶd the ĐoŵŵuŶities of ǁhiĐh theǇ aƌe a paƌt 

 thƌough diffeƌeŶtial pƌiĐiŶg oƌ sŵall pƌoduĐt paĐkages Đƌeate Ŷeǁ ŵaƌkets that also eŶaďle the pooƌ to gaiŶ aĐĐess to 
goods aŶd seƌǀiĐes that theǇ otheƌǁise Đould Ŷot affoƌd 

 ďǇ fosteƌiŶg oppoƌtuŶities foƌ giƌls to ďe eduĐated to eŵpoǁeƌ theŵ aŶd also helps a ĐoŵpaŶǇ to haǀe a ďƌoadeƌ aŶd 
ŵoƌe skilled pool of ǁoƌkeƌs iŶ the futuƌe, aŶd 

 peƌhaps ŵost iŵpoƌtaŶtlǇ, a suĐĐessful ďusiŶess ǁhiĐh pƌoǀides deĐeŶt ǁoƌk, pƌoduĐes ƋualitǇ goods oƌ seƌǀiĐes that 
iŵpƌoǀe liǀes, espeĐiallǇ foƌ the pooƌ oƌ otheƌ ǀulŶeƌaďle gƌoups, is aŶ iŵpoƌtaŶt ĐoŶtƌiďutioŶ to sustaiŶaďle 
deǀelopŵeŶt, iŶĐludiŶg huŵaŶ ƌights 

 If ĐoŵpaŶies use seĐuƌitǇ seƌǀiĐes to pƌoteĐt theiƌ opeƌatioŶs, theǇ ŵust eŶsuƌe that eǆistiŶg iŶteƌŶatioŶal guideliŶes 
aŶd staŶdaƌds foƌ the use of foƌĐe aƌe ƌespeĐted 
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Terms of Reference 
 

Myanmar UK Partnership for Education (MUPE): Component 5 – Evaluation, Evidence 
and Learning Component (EELC) 

 
 
1. Requirement 

 
This is the Terms of Reference (ToR) for Component 5: Evaluation, Evidence and 
Learning Component (EELC). The high level requirement is for a supplier/consortia to 
provide technical monitoring, evaluation and research services. They will be required to 
design and carry out an independent evaluation of the Myanmar-UK Partnership for 
Education (MUPE) programme. As part of the evaluation the supplier will be expected to 
produce evidence/research to inform programme delivery and policy implementation. 
They will also support the other components of MUPE to deliver their monitoring systems 
and to engage in lesson learning and adaptation.  

 
2. Timescale and Duration 

 
This is a 5 year programme. The contract will run for 5 years from Award of Contract 
(2019-2024). 
 
There is a possibility of an extension of up to 24 months which will be agreed between 
the DFID programme team and the service provider subject to programme 
requirements, performance of the service provider and availability of funding. The value 
of the extension will not exceed the annual contract value of the original contract and will 
be proportionate to the agreed timeframe for the extension. The value of the extension 
for EELC therefore will not exceed £740,000 pounds Sterling.  
 
Any potential extension of the contract needs to be agreed with DFID education team a 
minimum of 12 months before the contract expiry date. 
 
DFID has the opportunity to scale up or down service provider activities, alter scope of 
work and extend the ToR based on programme success and DFID Burma’s needs. 
 
 

3. Budget 
 

The budget limit for the EELC is up to Sterling Pounds, £1.85 million.  
 

4. Context 
 

The Myanmar-UK Partnership for Education (MUPE) is a new 5 year DFID programme 
that aims to support more relevant learning for all Myanmar’s children, equipping them 
for life after school. The programme will support Government of Burma, Ministry of 
Education and local/ethnic authorities and other non-state actors to make the education 
system in Burma more accessible, better in quality and more inclusive. More background 
detail is given Annex B. Suppliers should also draw on their own knowledge about 
education context and needs in Burma.  
 
This ToRs covers one of five MUPE programmes – Component 5 on evidence, 
evaluation and learning support.  This will work alongside Component 1 which focuses 
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on strengthening English and teacher education1, Component 2 on assessment and 
education reform support and Component 3 which supports education provided by 
monastic and ethnic education providers and Component 4 which will support education 
in conflict-affected areas, including Rakhine. All components are expected to coordinate 
on cross-cutting issues, so that they can collectively achieve the overall MUPE 
objectives and outcomes. Further background on MUPE, including the theory of change 
can be found in Annex B and C. 

 

5. Purpose and Objectives of the Evaluation, Evidence and Learning component 
(EELC)  
 
The aims of component 5, the Evaluation, Evidence and Learning component (EELC) 
are to provide a robust evaluation of the delivery components of MUPE and to generate 
evidence and learning to inform component delivery and associated policy 
implementation. This will contribute to MUPE’s expected impact of supporting more 
relevant learning for all Myanmar’s children to equip them for life after school, and 
support other MUPE components to deliver on intended MUPE outcomes, as set out in 
the MUPE theory of change (see Annex C).  
 
It is also expected that MUPE-EELC will support achievement of Myanmar’s National 
Education Strategic Plan’s (NESP)2 transformational shift on management, capacity 
development and quality assurance, and contribute evidence on the achievement of the 
NESP’s impact goal and other transformational shifts: 
 
NESP goal: Improved teaching and learning, vocational education and training, research 
and innovation leading to measurable improvements in student achievement in all 
schools and educational institutions 
 
NESP transformational shifts3  Management, capacity development and quality assurance: Education 

managers at all levels apply evidence-based decision making and demand 
accountability for improved teaching and learning in schools and educational 
institutions.   Teacher education and management: Teachers support, develop and apply 
interactive classroom teaching and learning benefiting all students  Student assessment and examinations: Teachers and education managers 
implement a quality assessment system to improve student learning 
achievement.  Basic education – access quality and inclusions: All children can access, 
progress through and successfully complete quality basic education.  

 
EELC specific objectives are:  

i. To produce high quality evaluation and research that can demonstrate MUPE’s 
results 

                                                            
1 Component 1 will be delivered through 2 mechanisms. 1A will be delivered through Towards Results 
for Education and English (TREE) focusing on implementation of reforms at Education College level. 
This is currently under procurement as part of this lot. 1B will be delivered by UNESCO through the 
Strengthening Pre-service Teacher Education in Myanmar (STEM) project which focuses on policy 
level reforms.  
2 http://www.moe.gov.mm/en/?q=content/national-education-strategic-plan  
3 Four of nine transformational shifts are referenced here as the most pertinent shifts that BUPE 
EELC will contribute towards, however the NESP is clear that there are connections between all nine 
transformational shifts to achieve the NESP goal. See NESP for further details.  
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ii. To build the evidence-base to inform lesson learning and decision-making on 
programme delivery, through delivery of relevant research and evaluation within 
the main MUPE programme.  

iii. To develop the capacity of researchers to generate evidence, and policy-makers 
and implementing partners to use evidence to inform delivery of education 
reforms.  

 
6. Recipient 

 
The main recipient of this programme is DFID Burma who will be the contracting party 
for the Supplier. Additional recipients are Ministry of Education, National Education 
Policy Commission, state and township education officials, education colleges, schools, 
teachers, and students.  
 

7. Scope of Work 
 

DFID is seeking the services of a Supplier (the ‘Supplier’) to implement the MUPE 
Evaluation Evidence and Learning Component (MUPE-EELC). The Supplier will be 
expected to deliver across five main areas below. Inclusion, cohesion and capacity 
development of government officials and education workforce will be common themes 
across all activities. 

 
a) Independent evaluation (Outputs 1 and 2) 

The Supplier will design and deliver an external evaluation of MUPE Component 1 
(Towards Results in Education and English - TREE)4 and Component 2 (Assessment 
and Education Reform Support - AERS). Further information on these Components is 
provided in Annex B and the accompanying TORS issued as part of this 
procurement. The Supplier should work with DFID, other implementing partners and 
other stakeholders to establish the main aspects of the theory of change that will be 
evaluated and to draw up evaluation questions. Using this as a foundation the 
Supplier will be expected to propose an appropriate mix of evaluation methodologies 
to deliver a robust and credible assessment of the effectiveness and impact of the 
other delivery components. The supplier should consider “nimble” evaluation 
approaches that can inform adaptive and responsive programme delivery, alongside 
operational research activities as described in Section B below.  
 
It is expected that the Supplier will conduct the evaluation in line with OECD/DAC 
evaluation criteria and quality standards.5 It should be implemented within agreed 
timeframes, recognising that results reporting of other Components will be dependent 
on evaluation outputs.  
 
The Supplier will not be required to deliver independent evaluations for the other 
components of MUPE (Components 1B, 3 or 4). These components will manage their 
own evaluation activities. However the Supplier will be expected to coordinate with 
them on the timing of evaluation activities, alignment of evaluation approaches (e.g. 
assessment tools) and sharing of data to avoid any unnecessary duplication of 
activities. This particularly applies to UNESCO’s Strengthening Pre-service Teacher 
Education in Myanmar(STEM) project (Component 1B) which will also be carrying out 
monitoring and evaluation in Education Colleges.  

                                                            
4 Component 1 in this instance only refers to TREE (1A) that will be managed by DFID. It does not 
refer to teacher education work that will be delivered by the Strengthening  Pre-service Teacher 
Education in Myanmar (STEM) project. The STEM evaluation will be managed by UNESCO.  
5 The evaluation design and reports may be quality assured through DFID’s Evaluation Quality 
Assurance and Learning Service (EQUALS).  
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b) Operational research (Output 3) 
The supplier will design and deliver operational research of relevance to MUPE 
components to support programme learning and improve implementation. This 
research will;  

a. Identify and recommend solutions for project-related problems in a timely 
manner 

b. Support decision-makers and implementing partners in understanding how 
interventions are working 

c. Support decision-makers and implementing partners in making evidence-
based decisions 

 
The objectives and scope of operational research studies will be jointly agreed by 
DFID and implementing partners. It is expected that there will be close collaboration 
between the supplier, DFID and implementing partners on identification of research 
questions, development of the study design, implementation of the study, analysis 
and interpretation of results, and dissemination of findings. The Supplier will be 
responsible for planning and carrying out each operational research study, providing 
the report and any other agreed deliverables, then supporting dissemination to 
stakeholders. If required and appropriate there will be flexibility for the Supplier to 
jointly commission and co-finance research with Component 1 and 2 suppliers. In 
such instances this will be jointly agreed with DFID as part of annual workplans, and 
the division of responsibilities and resources will be agreed as part of research 
design. 
 
Successful delivery of operational research will be assessed on the extent to which 
operational research results are used to make better project decisions, not on 
publication or dissemination of reports.  
 
The Supplier should consider within the design of operational research how 
stakeholders can be involved to generate demand for evidence and to encourage 
research uptake. See Section E on Dissemination, Evidence Use, Capacity Building 
and Lesson Learning.  
 
The Supplier will be expected to deliver approximately 2 pieces of Operational 
Research each year.  

 
c) Technical support to programme review (Output 4) 

The Supplier will provide technical experts to contribute to DFID’s annual reviews, 
mid-term review and project completion review. These consultants sourced should be 
independent from the Supplier given the scope of annual reviews and project 
completion reviews will include activities delivered by the EELC. The terms of 
reference for these reviews will be developed by DFID and provided to the supplier 
with sufficient time to mobilise consultant support.  
 

d) Technical advice and quality assurance of Monitoring and Evaluation (M&E) 
systems and strategies (Output 5) 
The Supplier will provide technical advice to DFID and other MUPE delivery partners 
on the robustness of M&E systems and strategies within the other components of 
MUPE. This focus of this advice is to ensure that M&E mechanisms will provide 
accurate and timely data to monitor progress, for reporting and annual reviews and to 
inform achievement of annual results milestones linked to payments. This should 
include technical review of M&E strategies, including consideration of data collection 
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that may be needed for evaluation activities led by the EELC supplier as well as 
annual results reporting.  
 
As part of collaborative working with other components the Supplier should be in a 
position to provide technical advice to other component implementing partners on 
their research activities. This support could involve review of research methodology 
and/or reports, or discussion of research plans in meetings. As noted under 
Operational Research (section B) this support could extend to jointly commissioned 
research if agreed that this is necessary and if sufficient resources are available.  

 
e) Dissemination, evidence use, capacity building and lesson learning (Outputs 6 

and 7) 
The Supplier will be expected to produce a dissemination and research uptake 
strategy as part of the initial planning of each evaluation and piece of research. This 
should include consideration of stakeholders who need to be involved from the outset 
of evaluation/research design to ensure their buy in and engagement with findings. It 
should also specify the types of outputs that will be produced (report, briefing, 
workshops), their intended audience and purpose for targeting these stakeholders. 
These strategies should be agreed with the corresponding MUPE component 
supplier and note responsibility leads between EELC and other MUPE components. 
The Supplier will be expected to produce high quality outputs which are tailored to 
different audiences. These should draw practical and specific recommendations for 
consideration.  
 
The Supplier will be expected to model good practice in the use of evidence to inform 
decision-making and policy, working with stakeholders to improve their capacity to 
engage with evidence and help create a culture of continuous improvement based on 
evidence of what works. This should include creating opportunities to work with 
partners on the use and generate high quality research, exploring potential 
partnerships between local and international researchers, research organisations and 
universities. 
 
The Supplier will be expected to embed capacity development in their proposed ways 
of working to deliver on all 4 of the above areas of engagement. This should consider 
individual capacity needs and more broadly the areas that institutional capacity needs 
to be strengthened. Capacity development should be intentional rather than 
assuming that it will take place through involvement and participation in evaluation 
and research activities. The Supplier should set out in the proposal their capacity 
development approach, including suggestions on how this will be monitored and 
Supplier performance assessed.   
 
Throughout the contract the Supplier should ensure the linkages with MUPE’s other 
implementing partners and other key stakeholders to analyse the demand for areas 
of research and research gaps. They should play a facilitatory role to encourage 
sharing and use of evidence amongst MUPE suppliers. This will include Supplier 
contributions and sometimes leadership of technical portfolio meetings which will be 
programme wide sessions to facilitate joint analysis, application of evidence and 
lesson learning (see Section 12 on MUPE Governance). 
 

 
 
 

8. Deliverables: required outcomes 
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The expected outcomes of EELC are:  
 

i. High quality evaluation and research data to demonstrate MUPE results 
ii. Demonstrable use of evidence to inform decision-making on MUPE programme 

delivery 
iii. Strengthened capacity of stakeholders to participate in the monitoring and 

evaluation of MUPE, and to access and use monitoring and evaluation 
information and evidence to inform decision making.  

 
Annual progress indicators and milestones will be agreed in the logframe and used for 
monitoring achievement of these outcomes (see Section 13).  
 
Deliverables; required outputs:   

1. Production of robust evaluation TORs for TREE and AERS that provide clear 
objectives, scope of work, appropriate methodology and include clear consideration 
of evaluation criteria to be applied (e.g. OECD-DAC) 

2. Quality assured evaluation reports and other evaluation outputs (e.g. briefings, 
workshops). The latter will be agreed and specified in dissemination and research 
uptake strategies.   

3. High quality research papers and monitoring evidence, with associated dissemination 
activities. The latter will be agreed in dissemination and research update strategies.  

4. Appropriate technical expertise provided to contribute to annual reviews, mid-term 
review and project completion review. Specific deliverables required of technical 
experts will be specified in each review’s terms of reference,  

5. Documented technical advice on the design and functioning of other components’ 
M&E systems and research activities undertaken by other component suppliers, with 
clear recommendations.  

6. Comprehensive dissemination and research uptake strategies for each evaluation 
and piece of research.  

7. Case studies (and/or an alternative agreed approach) to demonstrate strengthened 
capacity and research uptake. 

 
More specific details on the numbers, types and formats of these outputs will be included in 
the EELC workplan and logframe. This will then be used as a basis for output/delivery 
payments (see Section 11 on funding modality and Section 18 for Key Performance 
Indicators). 
 
Inception Deliverables 
 
In addition to the above programme deliverables we will require the following outputs to be 
delivered during programme inception (see Section 14 on Inception)  Finalised component-level Theory of Change with clear results chain and log frame 

capturing alignment with other MUPE components where appropriate  Agreement on coordination mechanisms and ways of working with other MUPE 
components, MOE and other DP activities  Development of full risk register delivery chain risk mapping, monitoring and reporting 
mechanism  Finalisation of stakeholder engagement and communications plan   Finalisation of monitoring, research and learning strategy   Review and finalisation of VFM strategy   Political economy analysis and/or any additional analysis required to inform delivery 
approach and work plan   Inception report  
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9. Constraints and Dependencies 
 
The project will involve working closely with the Ministry of Education and other MUPE 
components. Some activities and publication of official documents will be subject to 
government approval processes, including ethics approvals for research. The Supplier will 
need to work within these processes and factor this into the timescales for activities. The 
Supplier will need to coordinate closely with other MUPE components, ensuring alignment of 
work plans to deliver monitoring and evaluation results within agreed deadlines.  
 
The Supplier will need to ensure that appropriate permissions and travel authorisations are 
received for (international) staff and applied for in a timely manner.  
 
Coordination, with Ministry of Education and others, on the scheduling of monitoring 
activities is imperative to ensure that the workload of staff, teacher educators, principals and 
teachers is appropriate. Monitoring activities should be coordinated with other actors, 
whenever possible, to reduce the burden on project beneficiaries.  

 
 

10. Obligations and Responsibilities 
 

The Ministry of Education is the lead agency who is ultimately responsible for evaluating the 
implementation and effectiveness of their policy reforms. The Supplier will be expected to 
consider how their evaluation and research work can contribute to and coordinate with the 
Ministry of Education’s monitoring and evaluation activities. The Department of M&E 
(Research) will be the primary focal point here in conjunction with the departments leading 
on technical reform areas e.g. Department for Education Research Planning and Training, 
Department of Basic Education and Department of Higher Education. Data collection 
activities should be planned with the Ministry and reflected in departmental workplans where 
appropriate. Ministry officials (from central down to township levels) and other stakeholders 
(e.g. Education College staff) should also be involved in evaluation and research activities, 
when possible and appropriate. 
 
It is expected that there will a close working relationship and coordination with the 
implementing partners of other components. The Supplier will be expected to work with 
them to ensure that results are available for annual reports and for TREE and AERS annual 
performance based payments.  
 
Sub-Sector Working Groups (SSWGs) are the Ministry of Education’s formal mechanism for 
coordination, joint planning, review and cross-project working.6 They meet at least quarterly. 
The project will be expected to contribute to relevant SSWGs and give updates on their work 
when required.  

 
 
 
 
 
 

11. Budget and Funding modality 
 

                                                            
6 There are SSWG’s on Basic Education; Curriculum and Assessment; Teacher Education and 
Management; Management, Capacity Development and Quality Assurance; Technical and Vocational 
Education and Training; and Higher Education. 
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Budget 
 
The budget limit for EELC is up to £1.85 million. The implementation plans and detailed 
annual delivery plans with allocated budget plans will be reviewed annually within the pricing 
mechanism agreed.  If required there may be some flexibility and adaptability of the 
programme to ensure that the delivery plans remain relevant to the delivery context and 
outcome-focused. Adaptations will need to be achievable within the original overall cost plan. 
 
 
Funding modality 
 
The EELC will be a hybrid pricing contract. The type of the payment will be Performance-
based payment and the detailed implementation phase funding model consists of; 
 

1. 10% of the payment will be based on achieving financial and management Key 
Performance Indicators (KPIs) specified in the ToR under section 18. This will be 
assessed quarterly and should be invoiced together with performance-based 
milestone invoices each quarter.  
 

2. The remaining 90% of the payment will be based on achieving milestones, 
deliverables as specified in the work plan which DFID and Supplier will agree on 
annual basis.  The breakdown of these needs to be identified by the Supplier, based 
on the outputs specified in these ToRS and costed in their pricing schedule. The 
supplier shall identify the milestones in annual work plans and is invited to propose a 
payment modality for payment schedules and DFID will consider the proposed 
payment modality which is economically efficient.  There will be opportunities to 
review the deliverables specified in annual workplans during quarterly meetings to 
ensure that they remain appropriate and to take into consideration factors beyond the 
control of DFID and the Supplier that may affect delivery. Any changes to payment 
deliverables/milestones need to be agreed in advance and in writing.  

 
All expenses will be paid on actuals.  
 
DFID requires full cost transparency and this contract will be operated on an Open Book 
Accounting basis with at least annual audit of costs. Required outputs and KPIs have been 
identified in this ToR by DFID.  The work plans will be reviewed annually to ensure that the 
programme remains within the scope of EELC’s objectives and outcomes.  
 
 
12. Governance, Management and Coordination 

 
For MUPE programme, we expect the lead supplier to coordinate and report directly to the 
DFID Burma Education team. The following figures are illustrative of a typical education 
programme Governance structure. Suppliers should note that whilst there are no other 
donors funding this programme, UNESCO will be co-delivers on the overall programme 
under Component 1 on teacher education, and the Myanmar Education Consortium will 
deliver Component 3 on monastic and ethnic education.  As pooled funds UNESCO and 
MEC have separate Steering Committees and Management structures that DFID will work 
with. These components will participate in MUPE’s cross-cutting strategic coordination 
meetings.  The Ministry of Education (MoE) will also be included in the Steering Committee. 
(see Figure 1 and 2) 
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Figure 1:  MUPE Governance, Management and Coordination structure 
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Figure 2:  DFID Burma Education Team  
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The Steering Committee will provide a broader challenge function and strategic oversight 
for each component and will be consulted at the end of inception and at least once a year. 
 
An Executive Committee will sit below the Steering Committee and will function as a 
strategic coordination meeting with other component leads. It will be a forum to discuss 
cross-cutting issues, performance and risk. The Executive Committee will meet every 
quarter or more frequently as necessary.  
 
Each component will have a regular component management meeting to discuss the 
project updates, progress, spending status, project-related issues and requirements to 
ensure the project delivery is on track. This will be held monthly during inception, after which 
a meeting schedule will be agreed with the Supplier. It also is expected that there will be on-
going project management dialogue between meetings as required e.g. project updates, 
finance forecasts and invoicing. There will be quarterly component management meetings 
which will formally review progress against delivery plans and the logframe, discuss issues 
raised in quarterly reports, financial management and contract performance, funding 
disbursement, value for money, risk review and discuss priorities for the next quarter.  
 
In addition to the above management structures technical portfolio meetings will be held 
regularly to bring together stakeholders from all three components for coordination, lesson 
sharing and technical discussion.  The Supplier will be required to coordinate closely with 
DFID education team, Ministry of Education, local authorities, other education development 
partners and education sector coordination committee as required. We also expect the 
Supplier to work closely with other DFID supported programmes and other HMG 
departments to share analysis and learning and support delivery of UK funded programmes. 
 
 
13. Supplier capabilities 

 
The Supplier will be required to demonstrate capacity to deliver high quality technical 
expertise in monitoring, evaluation, and research. They should have experience of applying 
this expertise in the education sector and education specific assessment and monitoring 
approaches. They should also have experience of implementing an embedded approach to 
capacity development and supporting research uptake.  
 
The Supplier will have to demonstrate an ability to adapt to changing contexts, needs and a 
dynamic political operating environment. The supplier should demonstrate knowledge and 
understanding of educational history, background and contexts of Burma. If they do not have 
direct operational experience of working in Burma they should indicate how they will apply 
the lessons learnt from their experience of working in similar contexts to delivery in Burma. 
 
The Supplier will need to provide excellent project management for component 5 and work 
collaboratively with the other MUPE components, the DFID education team and MUPE 
Executive Committee to ensure coherence across the MUPE components. See Figure (1 
and 2) DFID Burma Coordination Structure in Education Programmes.  
 
They also will need to build close working relationships with government and other 
stakeholders at the local and national levels. They Supplier will be required to coordinate 
delivery with other component areas and work closely with them on M&E and research 
activities.  
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Skills and Experience 
 
The appropriate expertise in monitoring, evaluation, research and research uptake are 
needed to cover the scope and deliver the outputs and outcomes required. In particular the 
supplier will need to demonstrate:  
- the capacity to co-ordinate and manage successfully a range of different research and 

evaluation activities, at the same time and in a strategic and cost-effective manner.  
- demonstrated expertise in delivering rigorous evaluations, preferably including 

evaluations in the education sector, an appreciation of the range of methods that may 
be appropriate, and the ability to suggest methodological choices from this range that 
are tailored to a specific intervention, 

- the capacity to put together a high calibre multi-disciplinary research team, with 
expertise in the successful application of both in-depth qualitative and quantitative 
approaches to research and evaluation, including non-experimental methods and 
innovative experimental methods such as randomised control trials (RCTs). 

- the analytical capacity to draw implications from operational research and evaluation 
findings, developing robust suggestions to improve project implementation, 

- expertise in ensuring the feedback from beneficiaries is influencing project monitoring 
and evaluation, 

- an in-depth understanding of the challenges and best practice in measuring 
improvements in education, 

- the ability to build relationships with a number of different stakeholders,  
- the expertise to be an effective knowledge broker and also deliver a dissemination 

strategy that ensures that research and evaluation findings or lessons are shared widely 
and applied to project delivery 

 
Effective delivery is also expected to require expertise in robust evaluation design and 
delivery (both quantitative and qualitative), contribution analysis, operational research, 
process evaluation, assessment of learning outcomes, development and quality assurance 
of robust M&E systems, strong communication and demonstrated work on research uptake.  
 
The supplier should propose a team structure that is appropriate to their delivery approach, 
ensuring that it has balance across the areas of engagement set out in the scope of work.  
 
CV’s should be provided for named personnel in core team positions, and any other 
significant long term personnel proposed as part of the team. 
 
The contract will include a breakdown of personnel inputs and fee rates for the core team 
and long/short term personnel in the proformas (ITT volume 4). For non-core team inputs 
where named personnel and specific activities cannot yet be determined fee rate bands 
should be provided, with competitive rates based on experience and types of inputs 
required.  
 
General management skills include provision of accurate and strong financial management, 
good risk and issues management, Value for Money appraisal, ability to provide strong 
through project monitoring and evaluation, excellent communication and report writing skills. 
It is the suppliers’ responsibility to structure and assemble those skills most effectively for 
delivery. There should also be an appropriate balance of levels of experience required for 
different roles within the team and benchmarked fee rate bands that correspond to levels of 
experience required and the tasks and responsibilities required for each role.  
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The Supplier will need to demonstrate a good understanding of Myanmar’s education 
system, and team member’s experience of successfully applying education reforms in 
Myanmar or a similar context.  
 
The team leader should have significant experience of managing evaluation and research 
programmes and working with a range of stakeholders including governments on these.  
 
The lead Supplier is encouraged to work with local CSO and SME, not least due to the 
access including language requirements.  
 
It is expected that the team will include a mix of national and international expertise.  Having 
technical personnel with relevant country experience would be a key strength.  Having 
national staff supporting project management will be essential to ensure local involvement, 
appropriate local language skills, sustainability, local capacity development and value for 
money. 
 
 
14. Inception 
There will be an inception phase of up to 5 months which will end on 30th September 2019. 
There will be a formal break point at the end of inception which will be exercised if the 
performance is not adequate. 
 
The inception  period will be used to recruit any remaining personnel, put in place the team 
and necessary operational structures, establish initial relationships with the suppliers of other 
MUPE components, undertake any required additional assessments to inform technical 
response (e.g. capacity assessments), and respond to any changes in the delivery context 
eg political changes, that occur between bid submission and contracting, though the supplier 
will be expected to have considered and identified risks and mitigations in putting their bid 
together. It will be used to review and finalise the implementation strategy linked to the 
design of other MUPE components. The inception will include the following deliverables and 
activities: 
  Finalised component-level Theory of Change with clear results chain and log frame 

capturing alignment with other MUPE components where appropriate  Agreement on coordination mechanisms and ways of working with other MUPE 
components, MOE and other DP activities  Development of full risk register delivery chain risk mapping, monitoring and reporting 
mechanism  Finalisation of stakeholder engagement and communications plan   Review and finalisation of VFM strategy   Any additional analysis required to inform delivery approach and work plan   Inception report  

 
Progressing to implementation will depend on a positive review of performance during 
inception by the programme steering board. DFID may, at its sole discretion, suspend or 
terminate this contract at any time by so notifying the Supplier and giving the reason(s) for 
such suspension or termination. 
 
Payment for the inception phase activity will be on the basis of completion of inception 
deliverables as per the funding modality where 80% of the payment will be based on 
delivery of agreed activity milestones and deliverables, 10% of the payment will be based on 
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achieving financial and management key performance indicator (KPI) and 10% of the 
payment will be based on final review of Inception report by the Steering Committee.  
 
15. Monitoring  

 
The Supplier will be required to monitor their performance against the programme outputs 
and outcomes as set out in the agreed work plan and log frame. The Supplier should 
construct appropriate tools and processes to provide evidence of monitoring results.  
 
16. Reporting  

 
The Supplier will be responsible for effective performance management of all programme 
delivery and financial aspects to meet with the requirements set out in this TOR and the 
T&Cs.  The Supplier will be required to submit quarterly and annual progress narrative and 
financial reports, monitoring and evaluation reports and annual audited statements on an 
agreed timeline. 
 
The minimum information required for quarterly/annual progress narrative and financial 
reports are described in Annex D.  
 
The Reports should be concise and evidence-based and focused primarily on delivery of 
requirements achievement of change, together with specific measurable outputs (where 
applicable) and activities. The required minimum level of reporting requirement, monthly, 
quarterly and annual progress narrative reports and financial reports templates/formats will 
be agreed during the inception. This will include reporting against log frame results and work 
plans, and on contextual assessment, financial management, Value for money, risk register, 
assets/inventory register.  

Quarterly reports will form the basis for a quarterly component management meeting. This 
will also feed into the MUPE Executive Committee Quarterly meeting to discuss overarching 
strategic issues and risks.  Additional management meetings will take with each component 
between the quarterly meetings at a schedule to be agreed with the Supplier, with more 
frequent during the inception phase.  
 
Annual reports will form a part of the annual performance monitoring in DFID’s annual review 
process.  
 
The Supplier will be required to submit financial forecasts with monthly breakdown 
throughout the project and strive to excellent financial management, committing to minimise 
the variance between forecasts and submitted invoices and discuss promptly with DFID if 
there are significant changes to monthly expenditure and budgets. The Supplier will be 
responsible for relevant taxes (e.g. VAT, customs duties) being included in budget in 
accordance with DFID guidance. 
 
The Supplier will be required to; 
  Submit the monthly and/or quarterly finance reports at least 3-5 working days in 

advance of monthly component management meetings and minimum 7working days 
in advance of the payment invoice date to assist with invoice reconciliation.  Submit the cash projection/forecasts monthly by using resource accounting, both for 
the next period and the remainder of the financial year. 

 Submit the monitoring and evaluation reports in line with the agreed M&E framework.  Submit internal/external audit reports and annual certified financial audited 
statement/ accounts along with management response letter on an agreed timeline. 
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 Provide monthly and/or quarterly updated work plan, risk register, asset register, 
value for money framework and quality assurance framework in line with DFID 
policies.  Provide financial and performance data to allow on-going VFM assessment.   Provide due-diligence assessments report and management improvement plan of 
sub-contractors and/or grantees and/or consortium members on an agreed timeline.  Provide and maintain up-to-date delivery chain maps of all partners involved in 
delivery of services, highlighting risks and quality assurance mechanisms to enable 
DFID Burma to track quickly, transparently and accountably where DFID funds are 
flowing and the financial controls in place.  Report any concerns or suspected incidences of fraud, loss of assets to DFID in line 
with DFID’s zero tolerance on corruption and fraud.  Report the significant changes in the Supplier’s internal control and governance 
policies and procedures and staff recruitment/withdrawal.  Report any possible underspend or overspend variance with justifications at least 
before the last 5 working days of each month ensuring any exceptions should be 
visible and agreed by DFID in advance. 

 
The other compliance guidelines which are related to reporting are:  Participate in MUPE annual review and DFID’s bi-annual results reporting by 

providing inputs, key information to the review team in a timely fashion and assisting 
in the facilitation.  Undertake due diligence assessments of sub-contractors and/or grantees to be 
updated at least annually   Develop appropriate arrangements to monitor programme implementation with clear 
demonstrable evidence of value for money principles   Robustly monitor all spending and be fully accountable to DFID for all expenditures  Have documented accounting and fiduciary risk management processes 
demonstrating full compliance with UK anti-bribery and counter-terrorism legislation   Have robust internal and external audit processes in place  Have documented child protection and safeguarding policy and procedures  Update to the risk register and escalation of risks to DFID as required 

 
17. Performance requirements 

 
The Supplier will work closely with the DFID team through regular management meetings, 
when strategic plans will be reviewed and any new activities will be agreed. A Steering 
Committee will be held at least once a year to appraise progress across MUPE and agree 
on future planning.  
 
Performance will be managed against an agreed theory of change and corresponding logical 
framework (log frame) with the clear project outcome and the specific outputs with impact 
weightings and risk ratings. This will be used to appraise the component’s overall 
performance, monitor delivery against expected outcomes and outputs and appraise risk 
level (alongside the risk register). The component Theory of Change should clearly map to a 
programme-wide Theory of Change for MUPE and demonstrate linkages to other 
components.  
 
The relationship with the Supplier and their performance will be managed through the 
Governance Structure above which will be set up in the inception phase to monitor and 
manage the Suppliers’ delivery performance against the programme Outputs and key 
performance indicators (KPIs) set out in this ToR.  
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Milestones should be clear and measurable. The log frame should include value for money 
indicators. The log frame will be reviewed on an annual basis as part of the DFID-led annual 
review of MUPE and agreement of annual work plans, the performance-based output 
deliverables and targets for the outcome-based progress and deliverables). Projects should 
have the flexibility to adapt approaches and scale results up or down depending on 
circumstances and needs.  
 
Feedback from partners and beneficiaries will be required as part of the monitoring process. 
The approach should be to align and promote the use of existing data and/or data collection 
and management systems where possible, supporting quality assurance and verification of 
data where required. Data should be disaggregated according to gender and disability 
where possible and appropriate.  
 
DFID will conduct an annual review of MUPE that will assess performance against the log 
frame, as well as reviewing aspects of financial management, value for money, risk and 
monitoring and evaluation. In addition, there will be a mid-term review at the end of second 
full year of operation to allow for an in-depth review of performance and strategic direction. 
 
If the reviews show that the outcomes are not on track, the Supplier shall actively engage 
with the stakeholders to improve the delivery.  If the annual reviews indicate consecutive 
failures to achieve outcomes and if DFID is in doubt of the Supplier’s capacity to achieve the 
outcomes after performance improvement measures, DFID reserves the right to discuss way 
forward or to end the contract. 
 
 
18. Key Performance Indicators (KPIs) 

 
As set out in Section 11 EELC will be a hybrid pricing contract, with payments based on (i) 
Project Management KPIs, (ii) performance and delivery of outputs, and (iii) annual and end 
of project outcomes and KPIs.  Further details of payment-based KPIs are specified below:  
 
18.1 Project management KPIs 
 
10% of the Supplier’s payment will be based on achieving the good financial and 
management performance. This will be measured quarterly using the KPIs set out below. 
DFID will make an initial assessment of supplier performance against these KPIs using the 
template provided in Annex F. This assessment will be based on evidence in the quarterly 
report and engagement between DFID and the supplier over the previous quarter. The 
supplier will be expected to achieve the satisfactory evidence as the minimum in each of the 
following 10 performance categories to receive full payment of this 10% proportion of the 
total invoice value. In an instance of any underachievement, the 10% payment will be 
proportionately reduced - with each performance KPI category being valued at 1% of the 
total invoice value. So, if the Supplier underperforms in one area, they will reduce their total 
invoice value by 1%. DFID’s assessment of performance will be reviewed with the Supplier 
at the Quarterly Management meeting and the final decision made on eligible payment.   
  Quality of reporting (1%): Degree to which reports provided by the Supplier are 

timely, accurate, concise and reflective of business needs. Inclusion with reports of 
aggregated data, financial reporting, key changes in project implementing activities, 
and risk adjusted work plan and mitigation plans, cost savings, budget overspent or 
underspent, new staff recruitment, existing staff withdrawal and resources gap, fraud, 
loss of project assets, upcoming events, key message through beneficiaries 
feedback, monitoring and evaluation plan/visits and the rest of the details as set out 
in the minimum reporting requirements under section 16. 
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  Flexibility and Responsiveness (1%): Degree to which the Supplier’s management 
team quickly responds and adapts to changing contexts or requests as per the 
agreed timeline.   
  Communication (1%): Degree of effective communication and escalating of relevant 
project updates/info, unforeseen challenges and risks – the Supplier is expected to 
proactively and immediately/timely communicate to the respective DFID leads for any 
significant organisational and relevant external changes and/or findings which can 
accelerate or cause delay in project delivery.  For the effectiveness in this area, DFID 
will measure the frequency of the unexpected changes to delivery, delays and 
incidents due to the insufficient communication and prior information/reporting.   
  Robust cost control in line with the contract, achieving Value for Money (1%): 
The effectiveness in this area will measure the achievement of Value for Money at 
economy (spend less) and efficiency (spending well) level on quarterly basis by 
reviewing the VFM analysis in results reporting. The Supplier should exercise in fully 
compliance with the VFM strategy agreed to design, procure, manage, and evaluate 
our interventions to maximise impact, given available resources.  This includes to 
ensure that the purchase of goods and services within project design, and the unit 
costs are benchmarked against market norms and the input to output ratios are the 
key consideration for efficiency.         
  Robustness of the budget forecast (1%): Percentage of variance of project 
delivery in comparison to budget/estimate expectations. Realistic and accurate 
monthly projected budget (forecasted expenditure) and the Supplier should work to 
an average 1% budget variance in the actual expenditures. DFID will review the 
achievement of robustness of the budget forecast monthly, considering financial 
reporting over the previous 3 months.  Any exceptions/changes should be visible and 
agreed by DFID in advance.  

  Transparency and accountability (1%): Degree to which the Supplier adheres to 
DFID’s transparency requirements to ensure project documents which includes 
intervention summary, log frame, project annual reviews, mid-term reviews, 
evaluation reports, annual reports and evaluation management response for 
publication. (The sensitive information and partners’ information will be removed as 
required)  This is to ensure to make information transparent and accessible to 
citizens and beneficiaries.  In terms of financial data, the Supplier should clearly 
breakdown the budget forecast and/or expenditures into line by line to help the DFID 
keep track of individual expenditures and monitor how the budget was spent 
efficiently. 
  Compliance (1%): Degree of Supplier’s compliance to DFID terms and conditions 
including fraud reporting, risk management, delivery chain mapping, audit, DFID 
visibility, information security requirement and more specific details as set out in the 
contract.  
  Responsiveness to management improvement plan (1%): Degree to which the 
Supplier’s management team responds to DFID’s recommendations based on the 
findings of Due-Diligence assessments, annual reviews, mid-term reviews, annual 
audit reports and performance improvement plans. 
  Collaboration (1%): An evidence-based good collaboration with relevant education 
working groups, Ministry of Education, other key stakeholders and beneficiaries 
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should be demonstrated by the Supplier to ensure effective project delivery.  DFID 
will collect the feedback from beneficiaries through project monitoring visits, 
reporting, annual reviews and other engagement between the Supplier and key 
stakeholders.   
  General management and Personnel (1%): Performance of the Supplier’s project 
team (including team leader) and appropriate level of expertise and skill of personnel 
allocated to the project.    

 
    
18.2 Performance based/delivery KPIs 
 
These will be key activity milestones, outputs and deliverables specified in the work plan and 
agreed annually as basis for performance-based payments. DFID and the supplier will 
review the work plan quarterly and agree if any changes are required.  
 
19. Other requirements 
 
Audit 
 
The audit requirements will comply with global agreement for those who have global 
agreement with DFID at central level.  We expect the Supplier to arrange the open book 
accounting for DFID staff to have fully access to review the invoices, supporting vouchers 
and documentation associated with the payment to confirm what the money has been spent 
on as a spot check.  
 
The Supplier is expected to arrange an annual external audited statement with the 
appointment of a firm of accountants with recognised and certified professional 
qualifications.  The certified audit firm will be appointed by DFID or the scope of audit work 
and selection criteria needs to be consulted with DFID ensuring that the financial statements 
are reviewed by an independent auditor at least once a year.   We expect the Supplier to 
conduct an internal audit framework at organisational level during the mid-year review to 
improve internal control systems and build internal capacity. 
 
The detailed audit requirement is covered by the DFID terms and conditions.  
 
Assets Management  
 
The equipment and supplies purchased with DFID’s contribution to support the programmes 
delivery are deemed to be owned by DFID throughout the life of that programme.  The 
Supplier will be required to keep complete, accurate and up-to-date inventory record of any 
item (which is also defined as programme assets) with a useful life of more than one year.   
 
As a minimum, the inventory record should include sufficient information to be able to 
physically trace every asset on the inventory. A physical check of all assets on the 
programme asset inventory should take place at least annually ensuring to provide 
supporting evidence upon DFID’s request.  The Supplier is obligated to report any loss, 
stolen or damaged of assets to DFID and it will be the Supplier’s responsibility to manage 
the risk of assets being lost, stolen, damaged or destroyed under its own policies and 
procedures.   
 
DFID will expect the Supplier to cover the cost of repairing or replacing lost, stolen, damaged 
or destroyed assets and the Supplier should make a risk based decision on how best to do 
this.  In addition, if the Supplier decides to take out commercial insurance to cover lost, 
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stolen, damaged or destroyed assets, DFID funds cannot be used either directly or indirectly, 
to fund the insurance premiums. 
 
The detailed asset requirement is covered by the DFID terms and conditions. 
 
General Data Protection Regulations (GDPR) 
 
Please refer to the details of the GDPR relationship status and personal data (where 
applicable) for this project as detailed in App A and the standard clause 33 in section 2 of 
the contract. 
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ANNEX A: MUPE – Initial Risk Assessment 

 
The overall risk level on this programme is assessed as MODERATE. 
The risk assessment will be updated throughout the programme.  
 

Category Key Risks Mitigation Strategy Post-Mitigation 
Assessment of 
Risk Level

External   Deterioration of political 
dialogue between the 
government and ethnic 
groups limits MUPE’s 
capacity to support 
service strengthening 
and progress on some 
cross-cutting reforms 

- Close monitoring of situation 
with updated political economy 
analysis.  
- DFID/UK support to joint 
dialogues with donors, 
government and ethnic groups 
- MUPE project adaptability to 
respond to opportunities that 
arise as a result of the peace 
process 

Major 

External and 
safeguarding 

Deterioration of conflict 
affects capacity to 
deliver in these areas 

- Close working with FCO and 
DFID conflict team to monitor 
the situation closely 
- Regularly updated conflict-
sensitivity analysis. 

Major 

Delivery   Difficulties monitoring 
delivery in hard to 
reach and conflict-
affected areas 

- Adjusted budget and 
approaches for monitoring in 
harder to reach areas 

Major 

Operational  Sub-optimal 
coordination between 
suppliers and across 
components 

- Tender TORS will require 
potential suppliers to set out 
their proposed ways of working 
and plans for coordination and 
sharing of learning in their 
delivery approach. 
- Collective performance 
monitoring through logframe and 
regular portfolio and 
management meetings.  
- Strategic oversight through 
Executive Committee and 
Steering Committee. 
 

Minor 

Operational Poor quality or 
infrequent data limits 
assessment of 
programme 
performance, capacity 
to demonstrate results 
and assess DFID 
attribution and VFM 

- Monitoring and evaluation 
plans to outline processes for 
data collection. Where 
necessary additional 
mechanisms will be put in place 
to enable effective Moderate 
reporting.  
- Support to strengthening data 
collection and management 
processes for government, 
ethnic and monastic education 
systems. 

Moderate 
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Category Key Risks Mitigation Strategy Post-Mitigation 
Assessment of 
Risk Level 

 
Fiduciary 
and 
reputational 

Fraud and corruption 
diverts resources away 
from intended 
beneficiaries because 
of ineffective controls 

- Agreed fraud reporting process 
- Fiduciary controls in place with 
regular monitoring including spot 
checks on downstream partners 
and regular risk assessment 
- Suppliers aware of DFID’s zero 
tolerance policy and regular 
fraud reminders sent to partners 

Major 

Fiduciary Weak management of 
downstream partners 
resulting in poor 
delivery and risks of 
fraud 

- Due diligence assessments 
conducted of downstream 
partners 
- M&E frameworks in place and 
used for quarterly monitoring of 
performance.  
- Robust fraud monitoring and 
reporting processes in place, 
including spot checks, 
independent verification and 
whistle-blower policies Financial 
management and fraud training 
where required with 
communication on zero 
tolerance of fraud

Major 

Safeguarding Suppliers (including 
downstream partners) 
safeguarding policies 
and processes are not 
fully implemented, 
resulting in under 
reporting and 
inadequate response to 
issues 

- Due diligence assessment 
covering implementation of 
policies as well as existence 
- Clear communication from 
DFID that a culture change is 
required with a request for 
partners to set out the steps that 
they have taken to ensure that 
policies are fully implemented. 
- Awareness raising of DFID’s 
child protection and 
safeguarding reporting 
procedures with partners 

Major 
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ANNEX B: Background information  
 
The Myanmar-UK Partnership for Education (MUPE)  
To achieve its intended impact MUPE has five main objectives and outcome areas:  

1. To support improved access of children to a quality education, including the most 
vulnerable and disadvantaged children 

2. To equip teachers to become effective educators, including strengthening English 
language teaching 

3. To tackle key systems barriers to education reforms and to support the improvement 
of education quality in Burma 

4. To enhance the capacity of government officials (at all levels), schools, teachers and 
other key stakeholders to deliver on education reforms and help build a stronger, 
more effective education system 

5. To support education’s positive role in strengthening peace, stability, inclusive 
prosperity and governance in Burma. 
 

Based on the above objectives MUPE has been structured into three main delivery areas, 
with five delivery channels, plus an Evaluation, Evidence and Learning component. The 
objectives are cross-cutting and the delivery components will be expected to contribute to all 
5 objectives. The five main delivery components are as follows: 
 
1. Teacher Education 

a. Towards Results in Education and English (TREE): TREE will improve the 
quality of teaching in Burma to support student’s learning, particularly for English 
language. TREE will work with teacher educators and teachers to improve the 
quality of teacher training for pedagogy and English. It will also support the 
establishment and roll out of a comprehensive continuous professional 
development path for teacher educators and teachers. 

b. Strengthening Pre-service Teacher Education in Myanmar (STEM): STEM is 
a multi-donor funded projected, implemented by UNESCO. STEM works with the 
Ministry of Education to improve the Myanmar pre-service teacher education 
system through policy and institutional capacity development in Education 
Colleges, including work on a national Teacher policy and a new competency-
based 4 year degree programme for teacher training. 

 
2. Assessment and Education Reform Support (AERS): The AERS will provide strategic 

technical assistance and systems-building support to support prioritised education 
reforms. This will focus on assessment reform, to complement on-going curriculum 
reforms at primary and secondary levels and the shift away from rote learning to a more 
relevant skills and competency-based system. The AERS will also provide responsive 
technical assistance to address policy priorities and needs.  

 
3. Inclusive education for vulnerable groups 

a. Myanmar Education Consortium (MEC): MEC works to support education in 
ethnic areas and monastic education systems. It aims to improve the quality and 
reach of education being delivered in these areas, and strengthen policy 
engagement and coherence between education systems.  

b. Education for children affected by emergencies and protracted crisis 
(EiEPC): EiEPC will be working with children whose education has been 
disruption by conflict, unrest and displacement.  
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General context 
Burma’s education sector is at a point of dynamic change. Decades of neglect resulted in 
poorly resourced schools with underpaid teachers and out-dated curriculum and teaching 
practices. However, there has been an upsurge in political commitment and investment in 
the sector to ensure that the system can respond to the demands being placed on it and to 
implement reforms. In February 2017 the Government launched its National Education 
Strategic Plan (NESP) which sets out 9 transformational shifts to achieve improved teaching 
and learning. These shifts include a focus on basic education reforms that will enable all 
school children to develop relevant knowledge skills, attitudes and competencies. Under the 
new NESP reforms are already underway on teacher education, curriculum and assessment, 
as well as processes to improve systems and capacity to plan, deliver and monitor reforms 
progress at central level down to schools. Efforts to date have been impressive; however 
challenges also persist, including capacity and systemic changes required to deliver multiple 
ambitious reforms simultaneously.  
 
There are approximately 9 million students in Myanmar, studying in over 45,000 government 
schools with 323,000 teachers. Progress has been made in improving access to basic 
education, but dropout rates remain high, particularly at key transition stages and for children 
from poorer households. Around 2.7 million children remain out of school. There is limited 
national data on learning outcomes, but what is available suggests that children are not 
meeting expected learning outcomes. Recent early grade reading assessments indicate that 
10-15 percent of grade 2 students are unable to read a single word in a level-appropriate 
paragraph.  
 
The 2014 Myanmar Enterprise Survey identified skills as a key constraint to growth (World 
Bank, 2015). The basic education system needs a quality shift that moves to a system based 
on child-centred learning and key skills acquisition that will enable transition to employment. 
This shift needs to recognise that many aspects of the education system are interrelated. 
Attempts by international partners to change learning to a more student-centred model have 
been hindered by the teacher’s skills and confidence in changing teaching approaches, an 
exam system which focuses on the repetition of content knowledge, and resistance to 
behaviour change. In addition, capacity constraints on classrooms can cause teachers to 
revert back to rote learning methods. 
 
The Ministry of Education (MoE) is the largest provider of education, with education 
managed at central/union, state/region, district and township levels. The 330 township 
education offices have the most direct contact with schools. There have been some effort to 
decentralise decision-making and management to sub-national levels, for example township 
and district education offices have increased responsibility for implementing and managing 
parts of the budget, and states and regions can now recruit and deploy their own teachers. 
Further plans for decentralisation are unclear and likely to depend on progress towards a 
comprehensive national peace agreement.  
 
Beyond the government system many children access education through monastic and 
ethnic schools. There are over 1,500 monastic schools catering for nearly 300,000 students 
(often from the poorest communities). In addition, different ethnic groups provide education 
to over 300,000 children. The scope of provision varies from small networks of schools to 
more established systems with their own policies, curricula, assessment frameworks and 
teacher recruitment and developed processes. There is currently limited policy dialogue 
between many ethnic providers and the MoE.  
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Formal coordination and strategic dialogue with the Ministry of Education takes place 
through the Education and Technical and Vocational Education and Training Sector 
Coordination Group (ETVSCG) and Sub-Sector Working Groups (SSWGs). There are seven 
SSWGs, led by Director Generals from the Ministry of Education. These are on: Basic 
Education; Curriculum and Assessment; Teacher Education and Management; 
Management, Capacity Development and Quality Assurance; Technical and Vocational 
Education and Training; and Higher Education. DFID co-chairs the Teacher Education and 
Management SSWG and is represented on other SSWGs. ADB and JICA co-chair the 
SSWG on Curriculum and Assessment. 
 
Monitoring, evaluation, evidence and research in the education sector 
 
The MoE, with support from a range of development partners, are working to achieve a 
stronger focus on quality assurance, performance monitoring, use of evidence and capacity 
building in these areas. One of the NESP’s transformational shifts is that Education 
managers at all levels apply evidence-based decision making and demand 
accountability for improved teaching and learning in schools and educational 
institutions. A key driver behind this shift it to move towards more accountable, evidence-
driven planning and delivery that can drive improved performance and better learning in 
schools. To achieve the NESP has 3 strategies: 

(i) To strengthen sector wide sub-sector and sub-national coordination mechanisms 
(ii) To strengthen education sector management structures, systems and tools 
(iii) To strengthen the capacity of education sector managers to successfully implement 

reforms.  
 
MUPE-EELC will be expected to contribute to strategy 1 and 2 through the evidence 
produced and associated capacity development activities. Through this work MUPE-EELC 
should also contribute to NESP transformational shifts on teacher education and 
assessment through improved evidence on performance and learning on reform 
implementation.  
 
Within the MoE the Department of Monitoring and Evaluation (DM&E Research), DERPT 
and the Capacity Development Team are key focal points on data, performance 
management and use of evidence. These teams within the MoE have oversight of capacity 
development for ministry officials and to support other departments on performance 
management, strategic analysis and use of evidence to inform planning.  
 
Given the cross-cutting nature of this transformational shift a number of development 
partners are involved in supporting the MoE. Activities are coordinated through the 
Management, Capacity Development and Quality Assurance Sub-Sector Working Group, led 
by the Department for Education, Research, Planning and Training (DERPT), and co-chaired 
by Australia and UNESCO. Initiatives and programme support include:   
 
- The Myanmar Quality Improvement Programme (My-EQIP) (funded by Australia’s 

Department of Foreign Affairs and Trade) is supporting the MoE to develop and 
implement an education quality improvement system that will enable the Ministry to 
better assess performance. This includes produce outputs to inform decision making 
and to inform continuous improvement in the sector. The project’s focus is on building 
capacity, systems and a culture in which decision-makers are empowered to make 
decisions within their level based on evidence.  

- UNESCO supports the development of the MoE’s education management information 
system (EMIS), including work on data collection and reporting systems. Their CapEd 
programme also provides broader capacity development training and support on 
education sector planning and budgeting.   
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ANNEX C: MUPE theory of change 
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ANNEX D: Reporting and documentation requirements 
 
Finance and Project Management documentation requirements 
 
If the Supplier chooses to invoice monthly, DFID expects the Supplier to submit the following 
minimum information: updated workplan noting achievement of deliverables achieved 
against specific milestones and outputs, finance information with actual spend and any 
variance against cash projection with justification, rescheduled forecast, and an updated risk 
register (if updates have been made over the previous month).   
 
If the Supplier submits invoices quarterly, DFID still expects the Supplier to submit an 
updated workplan and risk register (if it has been updated) in advance of the regular 
management meetings.   
 
Quarterly reports  
 
The quarterly narrative reports should include the following key information as minimum;  Executive summary  Project brief description and introduction  Summary of results to date   Project activities and implementation status  Narrative on progress towards targeted quarterly milestones, deliverables and 

outputs specified in the work plan   Key challenges and issues with action plan   Any changes in risk assessment and mitigation plans   Governance and management updates/issues (such as new staff recruitment, project 
staff changes, procurement issues)  Planned activities and priorities for next quarter including upcoming events  Integration of cross-cutting issues  Key lessons learned  Financial management and assessment of value for money (financial 
information/data provided in this section for the appraisal of financial condition and 
detailed reporting should be provided in financial reporting)   Latest version of the workplan, risk register and logframe should be attached.  Communication products (news stories/blogs/case studies etc), should be attached 
where these have been produced during the quarter.  

 
In financial reports, the Supplier should distinguish the project costs and management fee, 
detailed breakdown of programme costs of each activities, staff salary, staff allowance, 
operation costs, travel costs, purchase of assets, transports, logistics and overhead costs in 
their financial report. If there are downstream partners or consortium, the Supplier should 
distinguish the amount that is passed through to them in the financial report as well. 

Financial expenditure reports and cash projection should include the following key 
information as minimum; 

 Project Information and reporting period  Quarterly expenditure Report 
 Breakdown of budget spend to date by month/quarter and financial year ( with 

detailed breakdown of project expenditures)  
 Budget consumption against the budget forecast 
 Variance analysis  
 Costed Inventory/Assets register 
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  Cash Projection for the whole financial year. 
 
Annual reports 
 
The annual narrative reports should include the following key information as minimum;  Executive summary  Project overview   Results framework and summary of cumulative results against the key performance 

indicators   Summary of project activities and implementation status for this year  Detailed project outcome and outputs progress and achievements against the log 
frame and milestones and outcomes specified in the work plans  Project key challenges and project issues   Integration of cross-cutting issues  Key lessons learned  Value for Money analysis  Governance and Management   Overall risk assessments and mitigation plans  Assets/Inventory management  Recommendations and priorities for next year  Latest version of the workplan, risk register, logframe and project assets log should 
be attached. 

 
The annual financial reports should include the following key information as minimum; 
  Project Information and reporting period  Analysis of budget spent against forecast for this financial year  Variance Analysis  Summary of project expenditures throughout the financial year  Costed Inventory/Assets Register 
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Annex E:  Performance Scoring Criteria for Project Management  

 

Scorecard 

category 

 

Criteria 

 

Poor Evidence 

 

Satisfactory Evidence 

 

Good Evidence 

 

 

 

 

Quality of 
reporting 

 

Degree to which reports 
provided by the Supplier are 
timely, accurate, concise and 
reflective of business needs, 
includes aggregated data, 
financial reporting, key changes 
in project implementing 
activities, consulting with DFID 
for unforeseen challenges and 
risk adjusted work plan and 
mitigation plans, cost savings, 
budget overspent or underspent, 
new staff recruitment, existing 
staff withdrawal and resources 
gap, fraud, loss of project 
assets, upcoming events, key 
message through beneficiaries 
feedback, monitoring and 
evaluation plan/visits and the 
rest of the details as set out in 
the minimum reporting 
requirements under section 16. 

Reports are not returned on time 
on a regular basis and/or are 
inaccurate. Reports are usually 
received on time, however 
generally inaccurate and 
alterations have to be made. 
Where it is difficult to determine 
the key elements of a report or 
where a matter is not directly 
addressed. 

 

Reports are received on time or 
reasonable justification for delay 
is provided and agreed in 
advance. Reports are generally 
accurate, with few alterations 
needing to be made. Returns / 
reports are easy to follow and are 
relevant. 

 

Reports are always on time, 
and are clear, accurate and 
concise, giving DFID staff a 
clear and easily accessible 
view of progress made, the 
quality of work undertaken, 
lessons learned and 
decisions required. The 
Supplier regularly suggests 
innovations and 
improvements. 
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Flexibility and 
Responsiveness 

 

 

 

 

 

 

 

 

 

Degree to which the Supplier’s 
management team quickly 
responds and adapts to 
changing contexts or requests 
as per the agreed timeline.   

 

 

 

 

 

 

 

The Supplier regularly fails to 
recognise when changing 
contexts or evidence indicates 
that adaptations in delivery 
response or approach are 
required.  

The Supplier regularly fails to 
respond to requests for updates 
or to provide details of  
(proposed) changes , despite 
repeated attempts to discuss this 
with them.  Where Supplier 
reports and/or returns are very 
rarely accurate, have to be 
corrected and this causes delay. 
Where responses from the supply 
partner have to be chased 
regularly or do not address 
changing requirements or 
circumstances. 

 

The Supplier generally recognises 
when changing contexts or 
evidence indicates that 
adaptations may be required to 
delivery.  

The Supplier returns are regular 
and accurate but on occasion 
have to be chased. Where the 
Supplier does respond to a 
situation but can be slow or does 
not properly address the matter at 
hand quickly, but does eventually 
solve the issue. 

 

 

 

 

The Supplier proactively 
recognises when changing 
contexts or evidence 
requires adaptations to 
delivery, and seeks out 
analysis and evidence to 
inform this decision.   

The Supplier identifies 
issues proactively in 
response to changing 
circumstances, and 
addresses issues quickly 
when raised. Adapts to 
changing circumstances 
effectively and with minimal 
disruption. 

 

 

Communication Degree of effective 
communication and escalating 
of relevant project updates/info 
and risks 

The Supplier communications are 
regularly unclear and require 
clarification and/or regularly 
cause confusion. The supply 
partner is slow to respond, or 
does not respond, to clarification 
requests. There always occurs 

The Supplier communications are 
generally clear with few requiring 
clarification. The supply partner 
responds quickly when 
clarification is required. Some 
communications require 
clarification.  The project 

The Supplier 
communication is clear, to 
the point and does not 
require clarification. No 
unexpected and/or 
surprised errors or delays 
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unexpected/surprised errors or 
delays due to the insufficient 
communication and prior 
information/reporting 

information is regularly updated 
and the unexpected/ surprised 
errors or delays are well 
managed. 

during the project delivery. 

 

 

Robust cost 
control in line 
with the 
contract, 
achieving Value 
for Money 

 

 

Degree to which the supply 
partner is able to maximise 
value for money. 

The effectiveness in this area 
will also measure the 
achievement of Value for Money 
at economy (spend less) and 
efficiency (spending well) level 
on quarterly basis by reviewing 
the VFM analysis in results 
reporting. 

There is a lack of transparency in 
figures in the supply chain making 
it very difficult to ascertain VfM. 
VfM measures are lacking detail, 
in reporting, or in progress being 
made. The supply partner cannot 
account for sub-contract costs or 
determine profit levels. Lack of 
Benchmarking data. VfM as 
committed in the agreed 
contract/framework/strategy is not 
being achieved to maximise 
impact, given available resources.

 

There is transparency in own cost 
and profit structures and good 
benchmarking data available, 
however, sub-contract data is not 
made available by the Supplier. 
Benchmark data is available and 
comparators exist but on 
occasion data is missing or 
measures missed.  The Supplier 
can demonstrate their compliance 
with the VFM strategy agreed to 
design, procure, manage, and 
evaluate our interventions to 
maximise impact, given available 
resources.  

The Supplier regularly 
provides benchmark data, 
can account for money all 
the way to aid recipient, and 
can provide VfM measures 
and comparators. Regularly 
demonstrates innovation to 
improve value for money, 
either by delivering more for 
the same cost or by 
reducing costs.  The 
Supplier can demonstrate 
the fully compliance with the 
VFM strategy agreed to 
design, procure, manage, 
and evaluate our 
interventions to maximise 
impact, given available 
resources.  

 

Robustness of 
the budget 
forecast 

Percentage of variance of 
project delivery in comparison to 
budget/estimate expectations. 

DFID will review the 
achievement of robustness of 

The Supplier is regularly over 
and/or under forecast the budget. 
They are regularly re-forecasting 
plans or numbers without any 
strong justification due to the 
political changes (for eg. Three 

Generally on budget, but on 
occasion has to re-forecast for 
legitimate programme-related 
reasons. Few instances of 
exceeding budget and/or 
forecasting errors. Where 

Regular adherence to 
budget. Minimal re-
forecasting and when 
required accurate 
forecasting.  
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the budget forecast by reviewing 
the financial report on quarterly 

basis. 

times a month).  Regular 
difference between forecast & 
actuals, particularly when not 
flagged to DFID in advance. 
Variations / extensions required to 
address cost/timescale issues. 
The Supplier has difficulty in 
accounting for required variations.

The average quarterly budget 
variance in the actual 
expenditures is more than 1.5%. 

forecasts need to be adjusted, the 
supply partner notifies DFID 
promptly, so that variances do not 
come as a surprise. The Supplier 
rarely requires variations to 
address cost issues. 

The Supplier should work to 1% 
budget variance which is the 
satisfactory level, but that we will 
round up/down, so if under 1.5% 
we’ll pay. 

The Supplier regularly 
shares ideas on how to 
avoid budget variances and 
the quarterly average 
budget variance in the 
actual expenditures is less 
than 1%.   

 

 

 

 

 

Transparency 
and 
accountability 

Degree to which the Supplier 
adheres to DFID’s transparency 
requirements to ensure project 
documents which includes 
intervention summary, log 
frame, project annual reviews, 
mid-term reviews, evaluation 
reports, annual reports and 
evaluation management 
response are available for 
publication.   

 

The Supplier is reluctant to 
provide information that supports 
requests for transparency. 

In terms of financial data, the 
Supplier fails to provide and 
reluctant to clarify the expenditure 
breakdown to help the DFID keep 
track of individual expenditures 
and monitor how the budget was 
spent efficiently. 

The Supplier provides data when 
requested to support 
transparency.   

In terms of financial data, the 
Supplier should clearly 
breakdown the budget forecast 
and/or expenditures into line by 
line to help the DFID keep track of 
individual expenditures and 
monitor how the budget was 
spent efficiently. 

An agreed Transparency 
regime is in place, is up to 
date and evidenced and 
updated regularly. 

In terms of financial data, 
the Supplier should clearly 
breakdown the budget 
forecast and/or 
expenditures into line by 
line to help the DFID keep 
track of individual 
expenditures and monitor 
how the budget was spent 
efficiently. 
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Compliance 

 

Degree of Supplier’s compliance 
to DFID terms and conditions 
including fraud reporting, safe 
guarding and child protection, 
risk management, delivery chain 
mapping, audit, DFID visibility, 
information security requirement 
and more specific details as set 
out in the contract. 

The Supplier has no / little 
evidence of compliance with DfID 
terms & conditions and / or is not 
responding to requests to 
demonstrate compliance. The 
Supplier in Country does not have 
access to Ts and Cs, legislation 
for compliance and/or does not 
have evidence of same. 

The Supplier is partially compliant 
with DfID terms and conditions 
and is actively working towards 
becoming fully compliant. 
Evidence exists but is not 
comprehensive. 

 

The Supplier demonstrates 
compliance in all areas, has 
documentation in country 
and can provide appropriate 
evidence. 

 

 

Responsiveness 
to management 
improvement 
plan 

 

Degree to which the Supplier’s 
management team responds to 
DFID’s recommendations based 
on the findings of Due-Diligence 
assessments, annual reviews, 
mid-term reviews, annual audit 
reports and performance 
improvement plans. 

It is difficult to engage with the 
Supplier and they very rarely 
react without prompting. No 
evidence of action on due 
diligence or review findings and a 
Performance Improvement Plans 
(PIP)_is either in place or is 
required. 

Dialogue takes place when 
required and resolutions are 
produced with little follow up 
required. If a PIP is in place, the 
supply partner is responding 
positively/demonstrably improving 
performance 

 

Regular, programmed 
dialogue take place, supply 
partner is pro-active in 
responding to potential 
issues. There is evidence of 
good partnership working 
with other supply partners 
and partners, the supply 
partner is not subject to a 
Performance/Management 
Improvement Plan. 

Effective 
Collaboration 

An evidence-based good 
collaboration with other MUPE 
suppliers, relevant education 
working groups, Ministry of 
Education, other key 
stakeholders and beneficiaries 
should be demonstrated by the 

There is no evidence of close and 
collaborative relationship in place 
with other MUPE Suppliers, 
relevant education working 
groups, Ministry of Education, 
other key stakeholders and 
beneficiaries. Joint working and 

The Supplier works well with 
other MUPE Suppliers, relevant 
education working groups, 
Ministry of Education, other key 
stakeholders and beneficiaries 
and operates to mutual benefit of 

The Supplier proactively 
identifies and pursues 
opportunities to reinforce 
the work of with other 
MUPE Suppliers/ relevant 
education working groups, 
Ministry of Education, other 
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Supplier to ensure effective 
project delivery. 

 

   

delivery does not take place, the 
supply partner working mainly in 
isolation. The supply partner 
resists any attempts at 
partnership working and is 
generally unresponsive in this 
area. 

all involved. 

Good feedback from beneficiaries 
through project monitoring visits 
will also be positively considered. 

 

 

  

key stakeholders and 
beneficiaries. Ideas are 
shared and discussions 
take place in an open and 
honest manner. The 
Supplier embraces 
partnership working and is 
always seeking to 
strengthen relationships. 

 

 

General 
management 
and Personnel 

 

Performance of the Supplier’s 
project team (including team 
leader) and appropriate level of 
expertise and skill of personnel 
allocated to the project. 

 

There are regular issues with the 
Supplier personnel including but 
not limited to: 
- Lack of expertise 
- Lack of people / delays in "boots 
on the ground" 

 

 

 

 

The Supplier generally has 
appropriate personnel in place. 
Very few issues with personnel 
noted with little or no impact on 
programme delivery. The quality 
of personnel on an engagement 
meets the required standard with 
few issues seen or there are only 
a few vacancies that prove 
difficult to fill. 

 

Right people in right place 
at right time deal with whole 
programme lifecycle in right 
way. DFID independently 
receives positive feedback 
from beneficiaries, partners 
or the client on their 
interaction with supply 
partner personnel.   

 

 
 
 
 
 
 
 



 

Page | 35  

 

Annex F  
 
Example of KPI scoring: 
 
Date of Assessment: XXX  
Scorecard 
category 

DFID 
Assessment 

Evidence Comments from quarterly 
meeting

Payment Status 
(YES/NO) to pay

Quality of 
reporting 

Satisfactory Quarterly report received and written to a high 
standard with all minimum information included, only 
minor clarifications needed.  
Report deadline was extended (with extension 
agreed in advance) to incorporate beneficiary 
feedback from monitoring visiting.  

Agreed assessment Yes 

Flexibility and 
Responsiveness 

Good Supplier recognised that trainees were struggling to 
interpret new guidelines and apply to their 
classroom. Feedback given to trainers, materials 
were adapted with additional group work exercise 
included, revised training programme being rolled 
out. Options for follow up support for those who 
went through original training is being reviewed.  

Agreed assessment Yes 

Communication Good Supplier proactively contacted SRO and programme 
officer to notify them of required changes to training 
and to discuss potential implications for budget 
forecast. Prior notification also given to delays in 
monitoring visit schedule, with sufficient notice for 
DFID to review whether or not they would now be 
able to participate and to get necessary travel 
authorisation. 

Agreed assessment Yes 

Robust cost 
control in line with 
the contract, 
achieving Value 
for Money 

Poor Detailed financial reporting from Supplier, but poor 
finance reporting from sub-contractors affecting 
overall transparency in costs and unable 
disaggregate figures and benchmark unit costs.   

Change in sub-contractor’s 
finance officer, with finance 
report being provided by 
UK-based interim cover 
who was less familiar with 
project. New in-country 

Yes 
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Scorecard 
category 

DFID 
Assessment 

Evidence Comments from quarterly 
meeting 

Payment Status 
(YES/NO) to pay 

finance officer now in place 
and seems good. Supplier 
has been working with them 
to review figures for the last 
quarter and to be clear on 
expectations.  Revised 
figures for last quarter will 
be sent to DFID when 
finalised. 
 
Agreed to revise rating to 
Satisfactory. If actions not 
completed and performance 
does not improve Poor 
rating will be applied next 
quarter.  

Robustness of the 
budget forecast 

Satisfactory Some changes in programme delivery meant 
adjustments in forecasts were required. These were 
received in advance so average quarterly variance 
was 1.2% 

Agreed assessment Yes 

Transparency and 
accountability 

Good All required data provided. Updated logframe 
included with quarterly report.   

Agreed assessment Yes 

Compliance Poor 1week delay in reporting to DFID an alleged 
safeguarding incident with a sub-contractor.  

Agreed assessment.  
 
Incident now being 
responded to and monitored 
using agreed processes. 
Supplier will run refresher 
session will all programme 
staff and sub-contractors on 
safeguarding requirements 
and reporting procedures. 

No 
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Scorecard 
category 

DFID 
Assessment 

Evidence Comments from quarterly 
meeting 

Payment Status 
(YES/NO) to pay 

 
Responsiveness 
to management 
improvement plan 

Satisfactory Overall on track with agreed annual review 
recommendations (only minor delays), but 
management response to recent audit still needs to 
be signed off by supplier HQ. 

Agreed assessment.  
Meeting scheduled for next 
week on audit. 

Yes 

Effective 
collaboration 

Good Positive feedback received from MoE and other DPs 
on their engagement with supplier. Active 
participation in recent sub-sector working group with 
Supplier organising a follow up workshop to discuss 
outstanding implementation issue and agree way 
forward.   

Agreed assessment Yes 

General 
management and 
Personnel 

Satisfactory Current outstanding vacancy on monitoring team. 
Short term cover has been arranged, but will not be 
in place for another 2 weeks. DFID has been kept 
up to date and informed since previous post holder 
announced their resignation.  

Agreed assessment Yes 

 
FINAL PAYMENT ELIGIBILITY: 9%  



Appendix  A: of Contract Section 3 (Terms of Reference)  
Schedule of Processing, Personal Data and Data Subjects  
 
This schedule must be completed by the Parties in collaboration with each-other before the 
processing of Personal Data under the Contract.  

The completed schedule must be agreed formally as part of the contract with DFID and any changes 
to the content of this schedule must be agreed formally with DFID under a Contract Variation. 

Description Details 
Identity of the Controller 
and Processor for each 
Category of Data Subject  
 

The Parties acknowledge that for the purposes of the Data Protection Legislation, 
the following status will apply to personal data under this contract  
 
1) The Parties acknowledge that Clause 33.2 and 33.4 (Section 2 of the contract) 

shall not apply for the purposes of the Data Protection Legislation as the Parties 
are independent Controllers in accordance with Clause 33.3 in respect of the 
following Personal Data:   Personal data necessary for the administration and fulfilment of this 

contract 

 




