
Order Form Aftachment 4 (Service 
Levels and Service Credits) Annex 1: 

Sustainability and Social Value KPIs for 
Defra FEUS

















Education Officer, developing 

understanding of our natural assets.  

Small Medium 

Enterprise (SME) 

spend 

Our modelling estimates SMEs will 

receive between 20-30%* of the 

contract value. 

*Dependent on Defra adopting a 

remanufactured device approach 

20%* of the contract value 

awarded to SMEs 

*Dependent on Defra adopting 

a remanufactured device 

approach 



Service Credits and/or Other Incenfives
The Supplier will gamify/reward Buyer end-users with ‘social value points’ for sustainable acfivifies 

they perform that can be “cashed-in” as donafions to GreenTheUK for planfing climate-resilient 

trees. The Supplier will donate , adding to our track-record of 480 

trees planted in 2023-24 via GreenTheUK for Defra contracts. This high-quality tree planfing supports 

the environment through carbon sequestrafion.

The Supplier will provide more detail on this during Transifion. 




