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Clarification Question Response 

001 20/12/21 ITT 4 - Required 
Telephony System 
Specification 

From the ITT we can see you want to 
migrate your existing Splicecom 
system in to a cloud based system. 
Is the Growth Hub willing to consider 
a solution that is not splicecom and 
more a system that is open sip/pure 
cloud and will not tie the end user in 
to propriety Handset hardware. 

As specified in the Invitation to Tender, we are 
looking for a provider to support our current 
phone system and therefore will not consider 
alternative solutions.   
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