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Publishable Performance Information - Key Performance Indicator Data 

Report 
 

KPI Description* Rating Thresholds 
Frequency of 

Measurement 

Quarter 

and 

Year* 

Average for 

Reporting 

Period 

Rating* Comment* 

An Aircraft is Available for 

tasking in accordance with 

the SoR at Schedule 1. 

 

Good*: Quarterly Score 
of REDACTED or above 

Quarterly                         

Approaching Target: 

Quarterly Score below 
REDACTED but no less 
than REDACTED 

Requires 

Improvement: 

Quarterly Score below 
REDACTED but above 
REDACTED 

Inadequate:  Quarterly 
Score below REDACTED 

Number of successfully 
completed planned Sorties 
(from take-off to landing) 
compared to Sorties being 
limited, delayed or 
terminated due to failings 
of the Aircraft. 

Good*: Score of equal 

to, or greater than, 

REDACTED 

Quarterly                         

Approaching Target: 
Score of REDACTED to 

REDACTED inclusive 

Requires 

Improvement: Score 

of REDACTED to 

REDACTED inclusive 
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Inadequate: Score 

below REDACTED 

Social Value KPI 

(a) Demonstrate action to 
identify and manage cyber 
security risks in the 
delivery of the Contract 
including in the supply 
chain. 

(b) Influence staff, 
suppliers, customers and 
communities through the 
delivery of the Contract to 
support environmental 
protection and 
improvement. 

(c) Demonstrate action to 
identify and tackle 
inequality in employment, 
skills and pay in the 
Contract workforce 

Good*: All Model 
Assessment Criteria 
(MAC)s met, and reports 
approved by the 
Authority 

Annual                         

Approaching Target: 

Less than REDACTED of 
the MACs have been met 
or evidence in the report 
is not relevant or 
sufficient in relation to 
the MACs 

Requires 

Improvement: Majority 
of the MACs have not 
been met and there is 
little evidence in the 
report or sufficient 
content to support the 
MACs 

Inadequate: Contractor 
has shown no evidence 
towards completing any 
activities related to the 
MACs and did not 
demonstrate working 
towards achieving the 
MACs or no report has 
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been delivered by the 
Contractor. 

 

*Publishable fields. Please note, of the four Rating Thresholds, only the ‘Good’ threshold is published.  

 

Please see the DEFFORM 539B Explanatory Notes for guidance on completing the KPI Data Report.

https://www.kid.mod.uk/maincontent/business/commercial/downloads/defforms/expl_not/539B_expln.pdf
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