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SCHEDULE 6 

ORDER FORM  

CONTRACT REF: C20697 

This Order is made by Defra on behalf of the Environment Agency (EA) pursuant to the terms 
of the Framework Agreement with Advanced Procurement for Universities and Colleges 
(APUC) for Mass Spectrometry and Chromatography Equipment Framework (reference LAB 
1029AP) with Agilent Technologies LDA UK Ltd.  

It is agreed as follows: 

1. GOODS TO BE SUPPLIED  

1.1 One (1)  8890 5977C GC/MSD HES for Helium with Liquid  Autosampler.  

1.2 One (1) Intuvo 9000 5977C GC/MSD HES for Helium Carrier Gas. 

1.3 One (1) 8890 with CTC Headspace for methane in water. 

1.4 Within the Contract Term (including the potential extension period) EA reserves the 
right to place further Equipment orders under this call-off contract up to the maximum 
Contract value of £500,000 on the basis of direct award where  Agilent Technologies 
LDA UK Ltd is ranked first contractor (1st) on the relevant Lot at the time of the 
additional purchase(s) 

1.5 Delivery shall be made to the following locations by 31/12/2023: 

                       A) Environment Agency 
   Staplake Mount 
   Starcross 
    Exeter 
    EX6 8FD 
 

                        EA Contact  
                        
                        
                       
                        Equipment to be delivered and installed; 
 

• 8890 5977C GC/MSD HES for Helium with Liquid  Autosampler 

• Intuvo 9000 5977C GC/MSD HES for Helium Carrier Gas 

 
B)  Environment Agency 
   Olympia House 
   Gelderd Lane 
   Leeds. LS12 6DD 

                        
                        EA Contact  
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Equipment to be delivered and installed; 
 

• 8890 with CTC Headspace for methane in water 

Delivery shall be made within normal Working Hours 9am – 5pm Monday to Friday (excluding 
Public Holidays). 

All freight costs, door-to-door, shall be met by the Contractor. 

All costs in order to be able to deliver under Delivered Duty Paid incoterms, shall be 
met by the Contractor. 

All packaging shall be removed by the Contractor and recycled. 

 

2. SCOPE OF SERVICES   

2.1 Warranty  

The warranty period shall be a minimum of twelve (12) months and will cover all parts 
and labour during that period. 

2.2 Installation 

Following Delivery, the Authority shall require installation and commissioning of the 
Equipment by the Contractor, to include initial assembly, calibration and programme 
set-up within one (1) week. 

2.3 Training 

Five (5) days of Intuvo 5977C Training shall be provided to the Authority and completed 
by 8 March 2024. 

The Contractor will ensure that the EA is aware of any communications or safety alerts 
applicable to the Equipment at any time.  

 

2.4 Out of Scope Goods/Services 

N/A 

 

2.5 Key Personnel 

The following are the Key Personnel engaged: 

Authority:                   Supplier:  
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 Environment Agency 
 Staplake Mount 
 Starcross 
 Exeter. EX6 8FD 
 

 

Agilent Technologies LDA UK Ltd 

5500 Lakeside 

Cheadle Royal Business Park 

Cheadle 

Cheshire. SK8 3GR 

     

2.6 Deliverables, Milestones and Acceptance Criteria 

As detailed in Clause 1.5 , Clause 2.2 (Installation), Clause 2.3 (Training) and Clause 
3 (Charges). 

2.7 Service Levels & Service Credits 

The Contractor shall be managed by the EA’s Contract Manager, and, if required, will 
review and discuss any issues that arise during the contract period. 

Service credits sit within the wide service management approach being pursued by 
the Contractor and the Authority. Use of service credits does not preclude any other 
remedy for failure of performance available to the Authority under the terms and 
conditions of the contract. 

The service credit regime shall be instigated on each occasion where there is a service 
failure. Failure to meet a KPI may also give rise to a remediation plan. 

• KPIs with a service credit rating of 1 will have a service credit of 3% of the 
invoice amount for the monitoring period, applied for each KPI failure 

• KPIs with a service credit rating of 2 will have a service credit of 5% of the 
invoice amount for the monitoring period, applied for each KPI failure 

EA has full and complete discretion on whether to claim all, part or none of a service 
credit to which it is due. 

Service credits claimed shall be paid to EA as a credit note within one (1) month 
following the date at which the service credits were applied. 

The full, agreed service credit regime will operate from the Contract start date until the 
end of the contract period.  

The KPIs below may be adjusted to ensure that they are appropriate and achievable. 
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4 G7367B 403 PAL3 R‐60 Rack for 60 10/20 ml 

vials 

  

5 G3540A Agilent 8890 GC System Custom   

6 G3540A 112 0-100 psi Split/splitless with EPC. 
0-100 psi split/splitless capillary 
inlet system with EPC. 

  

7 G3540A 211 FID w/EPC, for capillary column 
only (Electronic Pneum. Ctrl.) 
optimized for capillary columns  
only. Includes digital control of 
all detector gases. Includes 
connectors for capillary columns. 

  

8 123-1334UI DB-624 UI 30m, 0.32mm, 1.80u   

9 G6500-88010 6 pcs 10ml inserts for PAL 
Incub6x20 

  

10 M8414AA OpenLab CDS Workstation PC 
Bundle. Includes software, PC 
with 8GB, 2 connections, 1 year  
Software Maintenance 
Agreement and phone. 

  

11 M8414AA 002 GC Instrument Connection 
License 

  

12 G2402A 8-port 10/100Base-TX 
autosensing switch Allows up to 
eight devices to interface to a 
local laboratory LAN. Includes an 
8-meter LAN 

  

 

As detailed in Section 1.4 EA reserves the right to place further Equipment orders under this 

call-off contract up to the maximum Contract value of £500,000, on the basis of direct award 
where Agilent Technologies Ltd is ranked first (1sT) on the relevant Lot at the time of the 
additional purchase(s). Further Equipment order is subject to EA budget approval. 
 

4. LIQUIDATED DAMAGES 

N/A 

5. PERIOD 

The Contract will commence from 04/09/2023 (the “Commencement Date”) and run to  
30/09/2025 with the possibility of extension up to six (6) months, till 30/03/2026. 

We thank you for your co-operation to date and look forward to forging a successful working 
relationship resulting in a smooth and successful supply of the Goods.  Acceptance of the 
award of this contract will be made by electronic signature carried out in accordance with the 
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1999 EU Directive 99/93 (Community framework for electronic signatures) and the UK 
Electronic Communications Act 2000.  Acceptance of the offer comprised in this Agreement 
must be made within 7 days from the date of this Award Letter and the Agreement is formed 
on the date on which the Contractor communicates acceptance on the Customer’s electronic 
contract management system (“Atamis”). No other form of acknowledgement will be accepted.  

Please remember to quote the reference number C20697 in any future communications 

relating to this Contract. 

 

 

 

 

 

Authority Signature: 

 

 

 

 

 

 

Supplier Signature: 

 




