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ANNEX R TO CONTRACT ISSCCT/0239 
 
 
 

SUMMARY OF OBLIGATIONS OF THE PARTIES 
 

(TO BE REVIEWED BY BOTH PARTIES AND COMPLETED 4 WEEKS FROM 
CONTRACT AWARD) 
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SUMMARY OF OBLIGATIONS OF THE PARTIES 
 

 

CONTRACT ANNEX 
PARAGRAPH 

NUMBER 
RESPONSIBILIT

Y  
OBLIGATION OR ACTION DATE REQUIRED 

PERSON 
RESPONSIBLE 
FOR DELIVERY 

PERSON 
RESPONSIBLE 
FOR RECEIPT 

DATE 
DELIVERY 

CONFIRMED 

EVIDENCE 
AT [FILE 
REF & 
ENCL] 

COMMENTS 

                    

Annex A: Definitions                   

                    

Annex A       

      

    

Definitions 
relevant to 

whole 
Contract  

                    

Annex B: Statement of Core 
Services 

      
      

      

                    

Annex B   Contractor 
The Contractor shall deliver the Core Services set out 
in Annex B. 

From 14 Nov 16 HPE Acct Dir AD MIS 

      

Annex B 7 Authority 

The Authority shall be responsible for the cost of 
rectifying any defective infrastructure which is defective 
as a result of damage caused by the Authority or other 
third parties engaged by the Authority.  

As required AD MIS HPE Acct Dir 

      

Annex B 9 Authority 

Act on the Contractor's recommendations on resolution 
of RLI problems.  

As required MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex B 12 Both 

On the anniversary of Effective Date of the Contract, 
the Contractor shall submit a plan to the Authority for 
agreement identifying technical products that are 
reaching obsolescence.  The Parties shall discuss 
Technology Changes recommendations and agree a 
reasonable common plan.  

On 14 Nov 17 HPE Acct Dir AD MIS 

      

Annex B 13e Authority 

Provide GFA, namely ACE2, MODNet test rigs or other 
facilities as may be made available to the Contractor 
by the Authority for compatibility testing purposes. 

From 14 Nov 16 AD MIS HPE Acct Dir 

      

Annex B 14 Authority 

Consider and address as appropriate any impact 
identified by the Contractor arising from MODnet 
planned changes on the Core Services. 

From 14 Nov 16 MIS TDA HPE CTO 

      

Annex B 16 Authority 
Act on the Contractor's recommendations on resolution 
of LAN problems.  

From 14 Nov 16 MIS TDA HPE CTO 

      

Annex B 23 Authority 
Agree priorities for faults outstanding from previous 
contract. 

Within 14 days of 
contract award 

MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex B 34 Authority 

Work closely with the Contractor to ensure the delivery 
of the Core Services in accordance with the Service 
Levels (for avoidance of doubt responsibility for 
meeting service levels is with Contractor) 

Ongoing MIS Service 
Manager 

HPE Service 
Mgr 
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Annex B 39 Both 

The Contractor shall work with HQ ARTD to develop 
and agree a Service Code of Practice (SCOP) that 
sets out the relationships, working interfaces and 
procedures needed for the day-to-day performance of 
the Core Services to support the practical delivery of 
the Core Services.  

Within 30 days of 
contract award 

HPE Service 
Manager 

MIS Service 
Manager 

      

Annex B 42 Authority 

AD MIS or other designated POC to liaise with 
Contractor delivery lead in connection with overall 
delivery of Services. 

From 14 Nov 16 AD MIS HPE Acct Dir 

      

Annex B 42 Authority 

MIS Service Manager or other designated POC to 
liaise with Contractor service manager in connection 
with all day to day service management issues. 

From 14 Nov 16 MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex B 42 Authority 

MIS technical design authority or other designated 
POC to liaise with Contractor technical lead in 
connection with technical aspects of core services. 

From 14 Nov 16 MIS TDA HPE CTO 

      

Annex B 42 Authority 
Authority's commercial officer to liaise with Contractor 
commercial lead/ 

From 14 Nov 16 AS named HPE 
commercial 

      

Annex B 48 Contractor 

Maintain a risk register of all risks associated with the 
Core Services for regular review and discussion with 
the Authority and take steps to mitigate all technical 
risk and other agreed risks. 

Within 30 days of 
contract award 

HPE Acct Dir AD MIS 

      

Annex B 50 Contractor 

Provide access to all technical documentation required 
for the delivery of the Core Services as listed in para 
50. 

On request and as 
part of step down 
and service 
transfer. 

HPE Acct Dir AD MIS 

      

Annex B 49 Both 

Develop and periodically review a jointly owned 
training plan identifying the training requirement over 
the forthcoming year to address new users, changes in 
staff, business and system changes and refresher 
training. 

Within 30 days of 
contract award 

MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex B 57 Authority Chair and support monthly security working group 

From 14 Nov 16 MIS SO2 
Information 
Security 

HPE TAFMIS 
Security Officer 

      

Annex B 57 Authority 
Liaise with HPE as required regarding all day to day 
security matters 

From 14 Nov 16 MIS SO2 
Information 
Security 

HPE TAFMIS 
Security Officer 

      

Annex B 59 Contractor 

Review and update the Core Services Risk 
Management and Accreditation Document Set 
(RMADS) annually and maintain other essential 
security documentation. 

From 14 Nov 16 HPE TAFMIS 
Security Officer 

MIS SO2 
Information 
Security 

      

Annex B 60 Authority 
To act immediately on security breaches reported by 
the Contractor. 

From 14 Nov 16 MIS SO2 
Information 
Security 

HPE TAFMIS 
Security Officer 

      

Annex B 64 Authority 

Attend Contractor business support meetings at HQ 
ARTD and training establishments to identify problems 
and issues in the use of the Core Services and set 
priorities for action. 

From 14 Nov 16 ARTD Ops Br 
and nominated 
POCs at each 
training 
establishment 

HPE site 
support team 
manager 

      

Annex B 67i Authority 
Assess and make decisions on handling of reference 
data changes 

From 14 Nov 16 MIS TDA HPE Data 
change 
manager       
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Annex C: Service 
Management and Service 
Levels       

      

      

                    

Annex C 3 Authority 
Measure the Contractors performance against the 
Service Levels 

From N MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex C 5 Contractor 

Send a monthly report to HQ ARTD detailing the level 
of Service achieved in accordance with the agreed 
reporting structure. 

From 14 Nov 16 HPE Service 
Manager 

MIS Service 
Manager 

      

Annex C 9 Authority 
Review and agree content of quarterly maintenance 
releases. 

From 14 Nov 16 MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex C 9c Contractor 

When a software Fault requires a coded change to the 
application to resolve, the Contractor shall, if feasible, 
provide a short term fix (workaround) to enable users 
to continue using the Service and then deliver a 
permanent fix within a quarterly maintenance release 
agreed with HQ ARTD.  

From Nov 16 HPE Service 
Manager 

MIS Service 
Manager 

      

Annex C 10 Contractor 

The Contractor shall develop and employ a 
performance monitoring system for identifying any 
Core Service failures in the performance of the 
Contractor and/or delivery of the Core Services. 

Within 14 days of 
contract award 

HPE Service 
Manager 

MIS Service 
Manager 

      

Annex C 11 Authority 
Review and agree Contractor's proposed performance 
monitoring system. 

Within 20 working 
days of contract 
award 

MIS Service 
Manager 

HPE Service 
Mgr 

      

Annex C 15 Contractor 

The Contractor shall provide to HQ ARTD the 
performance monitoring report on a monthly basis for 
the period of the prior month. 

Monthly HPE Service 
Manager 

MIS Service 
Manager 

      

Annex C 19-20 Contractor 

Make available the service management records and 
documents and supporting documentation for 
inspection by the Authority within one month of 
notifying the Contractor  

As required HPE Service 
Manager 

MIS Service 
Manager 

      

                    

Annex D: Governance                   

                    

Annex D 2a Contractor 
Host and support the Authority's monthly Security 
Working Group 

Monthly from 14 
Nov 16 

HPE Security 
Officer 

MIS SO2 
Information 
Security       

Annex D 2a Contractor 
Host and support the monthly service management 
meeting 

Monthly from 14 
Nov 16 

HPE Service 
Manager 

MIS Service 
Manager 

      

Annex D 2a Contractor 
The Contractor will support and alternately host the 
two weekly change progress meetings. 

Monthly from 14 
Nov 16 

HPE 
Programme 
manger 

ARTD MIS 
project 
managers       

Annex D 2a Contractor Support the monthly programme review board 
Monthly from 14 
Nov 16 

HPE Acct Dir AD MIS 
      

Annex D 2a Contractor 
Attend the quarterly commercial review meeting at 
Corsham 

Quarterly from 14 
Nov 16 

HPE 
Commercial  

ISS Commercial 

      

Annex D 2a Contractor 
Attend the Authority's DII/MODNet applications 
working group meetings 

As required HPE CTO ISS  
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Annex D 2a Contractor Attend two monthly business support meetings 

Two monthly from 
14 Nov 16 

HPE business 
support lead 

ARTD Ops 
Branch 

      

Annex D 2a Authority Chair the Authority's monthly security working group 

Monthly from 14 
Nov 16 

MIS SO2 
Information 
Security 

HPE Security 
Officer 

      

Annex D 2a Authority  Chair the monthly service management meeting 
Monthly from 14 
Nov 16 

MIS Service 
Manager 

HPE Service 
Mgr       

Annex D 2a Authority 
Chair and alternately host the two weekly change 
progress meetings. 

Monthly from 14 
Nov 16 

ARTD MIS 
Project 
managers 

HPE 
Programme 
manager       

Annex D 2a Authority 
Host and chair the monthly programme review board at 
Upavon 

Monthly from 14 
Nov 16 

AD DMIS HPE Acct Dir 

      

Annex D 2a Authority 
Host and chair the quarterly commercial review 
meeting at Corsham 

Quarterly from 14 
Nov 16 

ISS Commercial HPE 
commercial 

      

Annex D 2a Authority 
Attend the DII/MODNet applications working group 
meetings 

As required MIS TDA HPE CTO 

      

Annex D 2a Authority Host and chair two monthly business support meetings 

Two monthly from 
14 Nov 16 

ARTD Ops Br 
and nominated 
POCs at each 
training 
establishment 

HPE business 
support lead 

      

Annex D 2e Contractor 
Provide secretariat services for all joint meetings 
identified in Annex D. 

As required HPE Acct Dir AD MIS 

      

Annex D 3a Contractor Provide all service reports identified in Annex D. 

Monthly or as 
otherwise agreed. 

HPE Acct Dir AD MIS 

      

                    

Annex  E: Change 
MANAGEMENT Note (CMN) 
Template       

      

      

                    

Annex E     As set out in the Annex to the Contact ISSCCT/0239 As required           

                    

Annex F: Change 
Management Note Stage 
Payment Schemes       

      

      

                    

Annex F     As agreed in each individual Contract Change Note As required HPE Acct Dir AD MIS/ISS       

                    

Annex G: Exit and Service 
Transfer Arrangements       
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Annex G 1.3 Contractor 

The Contractor agrees to indemnify and keep the 
Authority fully indemnified for itself and on behalf of 
any replacement Contractor in respect of any claims, 
costs (including reasonable legal costs), demands, and 
liabilities arising from the provision of incorrect 
information provided to the Authority by the Contractor, 
to the extent that any such claim, cost, demand or 
liability directly and unavoidably arises from the use of 
the incorrect information in a manner that can 
reasonably be assumed to be proper in bidding for or 
providing Services similar to the Services. 

Ongoing HPE Acct Dir AD MIS/ISS 

      

                    

Annex G 2.1 Contractor 

A STP must be delivered to the Authority within three 
(3) months after the Effective Date 

3 Months after 
Effective Date 

HPE Acct Dir AD MIS/ISS 

      

                    

Annex G 2.1 Authority 

The Authority shall review the STP within twenty (20) 
Working Days of receipt from the Contractor and shall 
notify the Contractor of any suggested revisions to the 
STP. 

20 Days after 
delivery of the STP 
by Contractor 

AD MIS HPE Acct Dir 

      

                    

Annex G 2.1 Both 

 Revisions to the STP shall be discussed and resolved 
within ten (10) Working Days of Authority review.   

10 Days after 
Authority review 

HPE Acct Dir   

      

                    

Annex G 2.1 Both 

The agreed STP shall be signed as approved by each 
party. 

When agreed HPE Acct Dir 
and AD MIS 

HPE Acct Dir 
and AD MIS 

      

                    

Annex G 2.3 Contractor 

The Contractor shall provide a revised version of the 
STP to the Authority on or before 31 July and 31st 
January each year (or more frequently as may be 
agreed between the parties 

Annually HPE Acct Dir AD MIS 

      

                    

Annex G 2.3 Authority 

The Authority shall review the STP within twenty (20) 
Working Days of receipt from the Contractor and shall 
notify the Contractor of any suggested revisions to the 
STP. 

20 Days after 
delivery of the STP 
by Contractor 

AD MIS HPE Acct Dir 

      

                    

Annex G 2.4 Both 

Implementation of the Service Transfer Plan shall be in 
accordance with this contract and Annex H Step-Down 
of Services  

When required HPE Acct Dir 
and AD MIS 

HPE Acct Dir 
and AD MIS 

      

                    

Annex H: Step Down of 
Services     

        
      

                    

Annex H 2.1.1 Authority 

Authority shall provide the best available initial view of 
the anticipated Step-down requirement for the 
Contractor to review at least ten working days before a 
Step-down Planning Meeting (SPM) 

When required AD MIS HPE Acct Dir 
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Annex H 2.1.2 Both 

The Authority shall schedule a SPM during which the 
Authority and the Contractor shall jointly prepare the 
first iteration of a Service Change Plan (SCP) to 
address the anticipated Step-down requirements 
identified under 2.1.1.  

When required AD MIS HPE Acct Dir 

      

                    

Annex H 2.1.3 Authority 

Following the SCP the Authority shall notify the 
Contractor of their intention to proceed with the step 
down by issuing an CMN in accordance with the 
provisions of the contract 

When required AD MIS HPE Acct Dir 

      

                    

                    

Annex I: Official and Official-
Sensitive Security Conditions 
for UK Contracts     

        

      

                    

Annex I 1 Authority 

The Authority shall issue a Security Aspects Letter 
which shall define the OFFICIAL-SENSITIVE 
information that is furnished to the Contractor, or which 
is to be developed by it, under this Contract.  

At the Effective 
Date 

AD MIS HPE Acct Dir 

      

                    

Annex I 2 Contractor 

The Contractor shall take all reasonable steps to make 
sure that all individuals employed on any work in 
connection with the Contract (including sub-
contractors) have notice that these statutory provisions 
of the Official Secrets Acts 1911-1989, or any others 
provided by the Authority, apply to them and shall 
continue so to apply after the completion or earlier 
termination of the Contract. 

Ongoing HPE Acct Dir AD MIS 

      

                    

Annex J: Intellectual Property 
Rights and Indemnity     

        
      

                    

Annex J Appendix 1 Contractor 

The Contractor shall update the Tables in Appendix 
Software and Software Licence Terms periodically to 
record any software subsequently acquired from third 
parties or developed for the delivery of the Services. 

Ongoing HPE Acct Dir AD MIS 

      

                    

Annex K: Transfer 
Regulations Employee 
Transfer Arrangements on 
Exit     

        

      

                    

Annex K In totality Contractor 
Obligation Included within 

Para 
    

      

Annex K 2.2.1a Authority Liaise with each other. Non specified           
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Annex K 2.3.1 Authority 

Authority shall notify the Contractor on the New 
Provider’s behalf) in writing as soon as reasonably 
practicable and no later than ten Business Days after 
receiving notification of the Unexpected Subsequent 
Transferring Employee's claim or allegation 

no more than 10 
business days  

    

      

Annex K 2.4.2 Authority 

the Authority shall indemnify the Contractor against all 
reasonable costs (including reasonable legal costs) 
losses and expenses and all damages, compensation, 
fines and liabilities 

Non specified     

      

Annex K 2.4.3 Authority 

the Authority shall indemnify the Contractor in respect 
of all reasonable costs (including reasonable legal 
costs), losses and expenses and all damages, 
compensation, fines and other liabilities arising out of 
or in connection with or as a result of a substantial 
change by the Authority  

Non specified     

      

                    

Annex L: Government 
Furnished Assets (GFA)     

        
      

                    

Annex L                   

                    

Annex M: Commercially 
Sensitive Information     

        
      

                    

Annex M                   

                    

Annex N: SubContractors 
Design Rights and Patents 
(Sub-Contractor Agreement)     

        

      

                    

Annex N Letter Para 3 Contractor 

That the main contractor shall not enter into any sub-
contract for any component aforesaid without obtaining 
the prior approval of the Secretary of State. 

Non specified     

      

                    

Annex  O: Personal Data 
Particulars     

        
      

                    

Annex O 
Underpinning 

Standards Contractor 

The Contractor will maintain certification under ISO 
9001: 2008, applicable to the performance of the 
Service. 

Non specified     

      

Annex O 
Underpinning 

Standards Authority 

ARTD has an obligation to conform to all applicable 
EC/WTO directives and regulations as implemented 
within the UK, Parliamentary and statutory controls and 
Treasury authority.   

Non specified     

      

                    

Annex P: Service Provisions 
Standards     
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Annex P                   

                    

Annex Q: Assumptions                   

                    

Annex Q                   

                    

                    

 
 
 

 


