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APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Call-Off Deliverables and dated   

ract with the reference number RM6133 for the provision of Employee 
Benefits.    
 
 
CALL-OFF LOT(S): Not applicable 
 

CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are 
not using those schedules. If the documents conflict, the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules. 
2. Joint Schedule 1(Definitions) RM6133 
3. The following Schedules in equal order of precedence: 

 Joint Schedules for RM6133 
o Joint Schedule 2 (Variation Form)  
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors)    
o Joint Schedule 10 (Rectification Plan)     
o Joint Schedule 11 (Processing Data)  
o Joint Schedule 12 (Supply Chain Visibility)    

 Call-Off Schedules for RM6133    
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 7 (Key Supplier Staff)       
o [Call-Off Schedule 8 (Business Continuity and Disaster Recovery)] 
o [Call-Off Schedule 9 (Security)  Part A: Short Form Security Requirements shall apply  
o [Call-Off Schedule 10 (Exit Management)         
o [Call-Off Schedule 13 (Implementation Plan and Testing)     
o [Call-Off Schedule 14 (Service Levels)       
o [Call-Off Schedule 15 (Call-Off Contract Management)     

4. CCS Core Terms  
5. Joint Schedule 5 (Corporate Social Responsibility) RM6133 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, 
added to this Order Form, or presented at the time of delivery.  
 
CALL-OFF SPECIAL TERMS 
The following Special Terms are incorporated into this Call-Off Contract: 
 

1. Should the Deliverables under the Call-Off Contract include any of the following Services: 
a) Financial Wellbeing; 
b) Green Cars; 
c) Payroll Giving; or 
d) Cycle to work, 
as these Services constitute regulated financial activities or have other regulatory 

Subcontractor, being the provider of those Services, in addition to the Call-Off Contract, in 
a form to be agreed between the Buyer and the Sub-contractor.  
















