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RM6100 Technology Services 3 Agreement 
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 
 

Order Form 
 
This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 25/04/2024 between the Supplier (as defined below) and the 
Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers after 
making a direct award or conducting a further competition under the Framework Agreement. 

 
The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website http://ccs- 
agreements.cabinetoffice.gov.uk/contracts/rm1234, The agreed Call-Off Terms for the Contract 
being set out as the Annex 1 to this Order Form. 

 
 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms 
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1. This document headed “Order Form”; 
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan; 
5. Attachment 4 – Service Levels and Service Credits; 
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors; 
7. Attachment 6 – Software; 
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance 
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and 
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses. 

 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 

 
1.1.1 the Framework, except Framework Schedule 18 (Tender); 

 
1.1.2 the Order Form; 
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1. overview of performance and delivery of the Services (including positive aspects and any 
concerns); 

2. performance against Service Levels; 
3. any risks and issues occurring; 
4. budgets and financial positions; 
5. spend to date / forecast to completion; 
6. invoicing status and payment issues; 
7. Changes to the Call Off Contract or any Change Control Procedures underway; 
8. continuous improvement; 
9. actions from the previous meetings; 
10. feedback on the meeting structure and any the structure/content for any required reports; 

and 
11. any other business. 

 
28.3 The meeting agenda shall be refined as required by the Parties at the meetings and during 
the Contract Period. 

 
28.4 Forty-eight (48) hours in advance of the meetings, the Supplier shall provide a monthly report 
to the Buyer which shall cover the aspects outlined in Clause 28.2. The format of the report shall 
be agreed with the Buyer prior to the first meetings. The format and content of the report shall be 
refined and enhanced as agreed by the Parties at the meetings. 

 
 

Within the scope of the Contract, the following clause shall be added as Clause 47A of the 
Call Off Terms: 

 
47A.1 The Buyer applies corporate and social responsibility values to its business operations and 
activities which are consistent with the Government's corporate social responsibility policies, in- 
cluding, without limitation, those policies relating to anti-bribery and corruption, health and safety, 
the environment and sustainable development, equality and diversity. 

 
47A.2 The Supplier represents and warrants that it: 

 
(a) complies with all CSR Laws; 

 
(b) requires its Sub-Contractors and any person under its control, to comply with all 
CSR Laws; and 

 
(c) has adopted a written corporate and social responsibility policy that sets out its 
values for relevant activity and behaviour (including, without limitation, addressing the im- 
pact on employees, clients, stakeholders, communities and the environment by the Sup- 
plier’s business activities). 

 
47A.3 The Supplier shall notify the Buyer in the event that its corporate and social responsibility 
policies conflict with, or do not cover the same subject matter in an equivalent level of detail as is 
in, the CSR Policies. 

 
Additional definitions for 47A.2 and 47A.3:- 
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 operation of regulation 10 of the Employment Regulations) will have 
effect on and from the Relevant Transfer Date as if originally made 
between the Supplier and/or any Sub-Contractor and each such 
Transferring Buyer Employee.” 

(c) The wording in the last section of paragraph 2.3.4 of Part A is amended so as 
to incorporate the wording added in bold below: 

 
“and subject to the Supplier's compliance with Paragraphs 2.3.1 to 2.3.4 
the Buyer will indemnify the Supplier and/or the relevant Sub-Contractor 
against all Employee Liabilities arising out of the termination of the 
employment of any of the Buyer's employees referred to in this 
Paragraph 2.3, provided that the Supplier takes, or procures that the 
Relevant Sub-Contractor takes, all reasonable steps to minimise 
any such Employee Liabilities.” 

(d) The wording in paragraph 2.6 of Part A is deleted and replaced with: 
 

“If the Supplier and/or any Sub-Contractor at any point accept the 
employment of any person as is described in Paragraph 2.3, such 
person shall be treated as having transferred to the Supplier and/or any 
Sub-Contractor and the Supplier shall, (a) comply with such obligations 
as may be imposed upon it under applicable Law and (b) comply with 
the provisions of Part D (Pensions) including, as applicable, its 
Annexes.” 

(e) The wording in paragraph 1.1.2 of Part B shall be deleted and replaced with: 
 

“as a result of the operation of the Employment Regulations, the 
contracts of employment between each Former Supplier and the 
Transferring Former Supplier Employees (except in relation to any terms 
disapplied through the operation of regulation 10 of the Employment 
Regulations) shall have effect on and from the Relevant Transfer Date 
as if originally made between the Supplier and/or any Sub-Contractor 
and each such Transferring Former Supplier Employee. 

(f) The wording in paragraph 2.3.4 of Part A the last paragraph is amended so as 
to incorporate the wording added in bold below: 

 
“and subject to the Supplier's compliance with Paragraphs 2.3.1 to 2.3.4 
the Buyer will indemnify the Supplier and/or the relevant Sub-Contractor 
against all Employee Liabilities arising out of the termination of the 
employment of any of the Buyer's employees referred to in this 
Paragraph 2.3, provided that the Supplier takes, or procures that the 
Relevant Sub-Contractor takes, all reasonable steps to minimise 
any such Employee Liabilities.” 
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(g) The wording in paragraph 2.6 of Part B is deleted and replaced with: 
 

“If the Supplier and/or any Sub-Contractor at any point accept the 
employment of any person as is described in Paragraph 2.3, such 
person shall be treated as having transferred to the Supplier and/or any 
Sub-Contractor and the Supplier shall, (a) comply with such obligations 
as may be imposed upon it under applicable Law and (b) comply with 
the provisions of Part D (Pensions) including, as applicable, its 
Annexes.” 

(h) Sub-paragraphs 1.1.2 and 1.1.3 in Part E are deleted and replaced with: 
 

“1.1.2 receipt of the giving of notice of early termination or any Partial 
Termination of this Contract; and 

 
1.1.3 the date which is 12 months before the end of the Term; or” 

(i) The wording in paragraph 1.6 of Part E is deleted and replaced with:- 
 

“On or around each anniversary of the Commencement Date and up to 
four times during the last 12 Months of the Term, the Buyer may make 
written requests to the Supplier for information relating to the manner in 
which the Services are organised. Within 20 Working Days of receipt of 
a written request the Supplier shall provide such information as the 
Buyer may reasonably require which shall include: 

 
1.6.1.1 the numbers of Supplier Personnel engaged in providing the 

Services; 
 

1.6.1.2 the percentage of time spent by each Supplier Personnel 
engaged in providing the Services; 

 
1.6.1.3 the extent to which each employee qualifies for membership 

of any of the Fair Deal Schemes (as defined in Part D: 
Pensions); and 

 
1.6.1.4 a description of the nature of the work undertaken by each 

Supplier Personnel by location 

(j) The wording in 1.7 of Part E is deleted and replaced with:- 
 

“The Supplier shall provide all reasonable cooperation and assistance to 
the Buyer, any Replacement Supplier and/or any Replacement Sub- 
Contractor to ensure the smooth transfer of the Transferring Supplier 
Employees on the Service Transfer Date including providing sufficient 
information in advance of the Service Transfer Date to ensure that all 
necessary payroll arrangements can be made to enable the Transferring 
Supplier Employees to be paid as appropriate. Without prejudice to the 
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 generality of the foregoing, within 5 Working Days following the Service 
Transfer Date, the Supplier shall provide to the Buyer or, at the direction 
of the Buyer, to any Replacement Supplier and/or any Replacement 
Sub-Contractor (as appropriate), in respect of each person on the 
Supplier's Final Supplier Personnel List who is a Transferring Supplier 
Employee: 

 
1.7.1 the most recent month's copy pay slip data; 

 
1.7.2 details of cumulative pay for tax and pension purposes; 

 
1.7.3 details of cumulative tax paid; 

 
1.7.4 tax code; 

 
1.7.5 details of any voluntary deductions from pay; 

 
1.7.6 bank/building society account details for payroll purposes; 

 
1.7.7 a copy of any personnel file and/or any other records 

regarding the service of the Transferring Supplier Employee; 
and 

 
1.7.8 a complete copy of the information required to meet the 

minimum recording keeping requirement under the Working 
Time Regulations 1998 and the National Minimum Wage 
Regulations 1998.” 

(k) The wording in paragraph 2.2 of Part E shall be deleted and replaced with:- 
 

“The Supplier shall. and shall procure that each Sub-contract shall, 
comply with all its obligations in respect of the Transferring Supplier 
Employees arising under the Employment Regulations in respect of the 
period up to (but excluding) the Service Transfer Date including (without 
limit) the payment of all remuneration, benefits, entitlements, PAYE, 
national insurance contributions and pension contributions and all such 
sums due as a result of any Fair Deal Employees' participation in the 
Fair Deal Schemes (as defined in Part D: Pensions).” 
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1. All the rates mentioned in the charges table are in GBP (British Pound). The rates exclude 
VAT and any other applicable taxes. 

2. The rates above in Part C have been calculated based on a professional day rate 

3. The Parties agree that the rate card set out above shall be fixed for the duration of the Term 

If the Buyer requests additions or amendments to the Services specifications outlined, the Supplier 
will be permitted to provide a revised monthly price to deliver the Services based on the required 
resource profile and rate card. All pricing adjustments must be approved by the Buyer. 
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Part D – Risk Register 
 
The Buyer and Supplier shall discuss and agree any specific principles relating to appropriate 
Operational, Strategic and Transition Risk Registers. 

 
These Risk Registers will exist for transition planning and execution as well as through BAU 
service delivery. The Buyer expects the Supplier to provide a RAID log as part of the transition 
planning phase. This is detailed in Attachment 1 – Services Specification. 
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Part E – Early Termination Fee(s) 

 
See Call-Off Terms Clause 36.2.1. 

 
If the Buyer exercises its right to terminate in accordance with clause 35.1.9, the Buyer will be 
liable to pay Charges accrued under the terms of this Contract up until the date of termination and 
will not be liable for any further costs. 

 
The Buyer will under no circumstances be responsible or liable for any loss of profit, loss of 
revenue or opportunity, anticipated savings, damage to goodwill, wasted management or staff time 
or any punitive or exemplary damages, whether or not the likelihood of such could have been 
reasonably contemplated, if it exercises its right to terminate in accordance with clause 35.1.9 of 
the Contract. 
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Attachment 3 – Outline Implementation Plan 
 
As detailed in Attachment 1 – Services Specification, Contract milestones and deliverables, the 
Supplier is expected to deliver a detailed implementation plan as part of the transition planning 
phase. 
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Attachment 6 – Software 
 

1. The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences 
Granted by the Supplier). 

 
1.1.6 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software 

subsequently licensed by the Supplier or third parties for the purposes of the delivery of the Services. 
 

Part A – Supplier Software 
 
The Supplier Software includes the following items: 

 

Software Supplier (if an Affiliate of the 
Supplier) 

Purpose Number of 
Licences 

Restrictions Number of 
Copies 

Type (COTS or 
Non-COTS) 

Term/ 
Expiry 
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Part B – Third Party Software 

 
The Third Party Software shall include the following items: 

 
Third Party Software Supplier Purpose Number of Licences Restrictions Number of Copies Type (COTS or 

Non-COTS) 
Term/ 
Expiry 
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Attachment 8 – Governance 

PART A – SHORT FORM GOVERNANCE 
 

For the purpose of Part A of Schedule 7 (Short Form Governance) of the Call-Off Terms, the 
Supplier shall schedule the following meetings and submit monthly performance reports to monitor 
the service and contract performance: 

 
 

Meeting Purpose Frequency Attendees 
Executive Provide strategic 

oversight and direction to 
the programme, review 
overall performance and 
manage escalations that 
cannot be resolved 
through operational 
governance 

Quarterly UKHSA: CIO, Senior Leadership 
Team and nominated Client Manager 
Supplier: Executive Director, Com- 
mercial Manager, Head of Service 
Management, Service Manager, Sup- 
plier Account Manager  

Contract 
performance 
review 
(Commercial 
Review) 

Review of contract 
performance and cost 
forecasts 

Monthly UKHSA: Senior Leadership Team 
and nominated Client Manager 
Supplier: Service Manager, Supplier 
Account Manager, Commercial 
Manager 

Service 
performance 
review 
(Operations 
Board) 

Review of monthly 
reporting and progress 
update on key initiatives, 
problems, requests, and 
developments . 

Monthly UKHSA: Senior Leadership Team 
and nominated Client Manager 
Supplier: Service Manager, Account 
Manager 

 
 

Improving visibility of subcontract opportunities available to SMEs and VCSEs in 
the supply chain (PPN 01/18) https://www.gov.uk/government/publications/procurement- 
policy-note-0118-supply-chain-visibility 

 

1. The Supplier shall: 
1.1 subject to paragraph 3 below, advertise on Contracts Finder all subcontract 
opportunities arising from or in connection with the provision of the Goods and/or Services 
and/or Works above a minimum threshold of £25,000 that arise during the Contract Period; 
1.2 within 90 days of awarding a subcontract to a subcontractor, update the notice on 
Contracts Finder with details of the successful subcontractor; 
1.3 monitor the number, type and value of the subcontract opportunities placed on 
Contracts Finder advertised and awarded in its supply chain during the Contract Period; 
1.4 provide reports on the information at paragraph 1.1.3 to a Contracting Authority in the 
format and frequency as reasonably specified by the Contracting Authority; and 1.5 
promote Contracts Finder to its suppliers and encourage those organisations to register on 
Contracts Finder. 

 
2. Each advert referred to at clause 1.1 above shall provide a full and detailed description of the 
subcontract opportunity with each of the mandatory fields being completed on Contracts Finder by 
the Supplier. 

 
3. The obligation at paragraph 1.1 shall only apply in respect of subcontract opportunities arising 
after the Commencement Date date. 4.Notwithstanding clause 1, the Contracting Authority may by 
giving its prior written approval, agree that a subcontract opportunity is not required to be 
advertised on Contracts Finder. 
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Categories of Data Subject Members of public 

Plan for return and destruction 
of the data once the processing 
is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

Standard retention period within Splunk Cloud is 90 days although this can be set to 
less if required. 

 
Data replicated to the S3 Buckets will be removed within 24 hours of receipt. 





DocuSign Envelope ID: FD10E3BE-A838-4FDD-9CDF-5128BDEC8F84 

RM6100 Order Form – Lots 2, 3 and 5 

 

 

 
FRAMEWORK SCHEDULE 4 – ANNEX 2 

RM6100 TECHNOLOGY SERVICES 3 

LOTS 2, 3 AND 5 CALL OFF TERMS 

 
Annex 1 – Call Off Terms and Additional/Alternative Schedules and 

Clauses 
 

 
 
 




