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DOCUMENT TWO
CLEANING CONTRACT
SPECIFICATION OF SERVICES
Cleaning Contract
1.1. GENERAL REQUIREMENTS 

Salisbury City Council is looking to appoint a contractor to provide a Cleaning Services Contract relating to: 
· The Guildhall – Guildhall Square, Salisbury, Wiltshire, SP1 1JH

· Salisbury Crematorium – 1 Barrington Road, Salisbury, Wiltshire, SP1 3JB

· The Friary Community Centre – 114 Carmelite Way, Salisbury, SP1 2HW

· Salisbury Shopmobility – 3B Priory Square, Salisbury, SP2 7TL 

· Salisbury City Council Depot – 115 Tollgate Road, Salisbury, Wiltshire, SP1 2JG 
· Your Salisbury Pantry – 59 Catherine Street, Salisbury, Wiltshire, SP1 2DH
· Bemerton Heath Centre - 58-60 Pinewood Way, Salisbury SP2 9HU (Window cleaning only)
· Hudson’s Field Pavilion – Castle Road, Salisbury, Wiltshire, SP1 3JY
· Bishopdown Sports Field Pavilion – Bishopdown Road, Salisbury, Wiltshire, SP1 3DT

· Harnham Recreation Ground Pavilion – Harnham Road, Salisbury, Wiltshire, SP2 8JY

· Portway Pavilion – Portway, Salisbury, Wiltshire, SP1 3LD
· Central Car Park Toilets, The Maltings, Salisbury, Wiltshire, SP1 1BD

· Market Place Toilets – Market Place, Blue Boar Row, Salisbury, Wiltshire, SP1 1TL

· Salisbury Coach Park Toilets, Millstream Approach, Salisbury, Wiltshire, SP1 3UE

· Lush House Toilets, Cranebridge Road, Salisbury, Wiltshire, SP2 7TD

· Victoria Park Toilets, Castle Road, Salisbury, Wiltshire, SP1 3NE

· Churchill Gardens Toilets, Southampton Road, Churchill Way South, Salisbury, SP1 2HS

· Lower Bemerton Recreation Ground Toilets, Lower Road, Salisbury, SP2 9NW

· Fisherton Recreation Ground Toilets, Salisbury, Wiltshire, SP2 7DG

Salisbury City Council (SCC) is situated in the city of Salisbury and is responsible for a relatively small geographical area covering the City boundaries. All works under this contract will be within this geographical area.
Note the contractor must accept a reduction to a baseline minimum of £50,000 per annum if budgetary constraints dictate. The contract will be managed by Salisbury City Council Facilities Manager. 
Please see main contract for full terms and conditions
2. SPECIFICATION 
2.1. CONTRACT TERM 
It is anticipated that the contract start date will be 1 July 2024 and will run until 31st March 2027. The contract term includes an option to extend for a further year subject to satisfactory contract performance. 
2.4. MONITORING ARRANGEMENTS 
The contractor’s performance will be monitored against feedback from staff and building users. Regular reviews will take place and  a monthly contract review meeting will be held to ascertain performance generally against the contract requirements. 
2.5. PAYMENT TERMS WILL COMPRISE:
· Payment of all-inclusive hourly rate will be paid for all cleaning services trades.

· Payment of the cost of materials and plant used to complete works including the contractor’s agreed percentage additions. 

· Payment of specialist sub​contractors costs with an agreed on-cost*
*Note the use of specialist sub contactors is only following specific direction from Salisbury City Council.
2.6 Invoices and Worksheets 

Payment will be by invoice with 28 days payment terms. The contractor must supply an electronic invoice, along with copies of signed worksheets. 
The Contractor should note the following procedures for producing and submitting the invoices and back up worksheets:- 

On a monthly basis the contactor must submit electronically to the Facilities Manager a spreadsheet listing all completed works for payment. The spreadsheet must include the property/site address, description of the work, the hours being claimed and the cost of the materials. 

The spreadsheet must be accompanied by one total invoice for all works listed on the spreadsheet. The contractor must also present signed copies of the operative’s work sheets detailing – location, brief description of works undertaken, date, time and hours the operative was on site. The contractor must also provide (if applicable) copies of suppliers’ invoices (or alternative) for materials. Payment will only be made against invoices accompanied by this information. 

If after checking each order there is a discrepancy with the cost of the work SCC will return job details to the contractor for investigation.
2.7. HEALTH AND SAFETY REQUIREMENTS 

All works undertaken must be in compliance with:

· The Health and Safety at Work etc., Act 
· The Management of Health and Safety at Work Regulations 1999
· The Control of Asbestos Regulations 2006
2.7.1. Risk assessments and method statements 
The contractor will be required (prior to the commencement of the contract) to submit general risk assessments,  method statements and any training matrix for all likely tasks that will be carried out during the contract. Additionally job specific risk assessments and associated method statements will be required (prior to the commencement of the task) if the work to be undertaken presents particular health and safety issues.
2.7.2. Accident reporting 
Any accidents that take place on SCC property or during work carried out on SCC’s behalf must be reported to the Facilities Manager. 

2.7.3. Asbestos 
The contractor will be supplied with a copy of the Asbestos Register, which must be consulted prior to carrying out any works likely to disturb asbestos and all appropriate precautions adopted. 

3.0 Miscellaneous 
3.1 Site Procedures 
The Contractor is to adhere to the following procedures when working on Site:

· All staff employed under the contract must be DBS checked (Disclosure and Barring Service) 
· Every employee of the Contractor, or any sub-contractor, who attends site should be appropriately dressed in the Contractor’s uniform with the name and/or logo of the Contractor clearly displayed.
· All personnel attending any site must carry an identity pass. This identify pass must be produced when requested by any member of SCC staff.
· The Contractors employees must be respectable in appearance and conduct themselves in an appropriate manner regarding the varied SCC sites and environments they will be working in.
3.2 Waste Disposal 
The Contractor shall comply with the Environmental Protection Act 1990 and exercise the duty of care required under Section 34. In addition the Contractor shall comply, as appropriate, with the Control of Pollution (Amendments) Act 1989 and the Controlled Waste (Regulations of Carriers and Seizure of Vehicles) Regulations 1991. Note all waste generated as a product of the works to be removed from SCC properties/sites and disposed of in accordance with waste disposal regulations at the contractor’s expense.
Appendix One – Day work Rates, Overheads and Profits
	Trade
	Normal Working Hours

Rate Per Hour - £
	Callout working Hours

Rate Per Hour- 
£
	Directly Employed or Sub contracted

	Cleaner
	
	
	

	Supervisor
	
	
	

	
	
	
	

	Other

	Overheads and Profit
	%
	

	Materials
	
	

	
	
	

	Specialist Sub-Contractors
	
	


Note 1. Normal working hours: are deemed to be 06.00 to 21:00 Monday to Sunday (excluding Bank/Public Holidays). Callout working hours are deemed to be when an operative is called to attend site outside of the normal working hours. (N.B, Cleaning staff will be expected to work either early morning or evening shift depending on SCC requirements. 
Note 2. – Contractor must indicate which trades will be provided by directly employed staff and which will be provided by sub contracted labour. If sub contacted labour is used hourly rate must be inclusive e.g. will include overheads and profit. The appointed contractor will be solely responsible for the total management of all subcontracted labour.
Note 3. – There may be on occasion the need to use specialist equipment, ie carpet cleans/stains, graffiti, window cleaning at height etc. You are therefore required to provide a specialist contractor overheads and profit (expressed as a percentage) for engaging such contractors. 
Note 4 -The day work rates, overheads and profit stated above on materials and plant will not be varied for the three year duration of the Contract. 
Appendix Two – Cleaning Specification

Please provide quote per building that shows monthly cost, yearly cost and total cost of contract as per specification.
The Guildhall 
Entrance area, foyer, Banqueting Hall, Crown Court, Oak Court, Mayors Parlour, visitor toilets, front offices, rear stairs, grand staircase, Grand Jury Room, Council offices, staff toilets and corridors.

Window Cleaning

	Specification
	Visits
	Frequency

	External Window Cleaning
	4 visits per year Quarterly
	4 visits per year Quarterly

	Internal & Partition Window Cleaning
	2 visits per year
	Six Monthly

	Cabinet External Glass and x 2 Mirrors
	2 visits per year
	Six Monthly


Function Rooms

7 days per week, each visit
	All Floor Areas
	Sweep & Mop (Banqueting Hall & Crown Court Only)


Weekly
	All Floor Areas
	Sweep & Mop

	All Carpeted Areas
	Vacuum Clean

	Furniture & Fittings
	Wash/Clean/Sanitise (Banqueting Hall & Crown Court Only)

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust (Banqueting Hall & Crown Court Only)

	Fire Extinguishers
	Damp Wipe, Remove Dust (Banqueting Hall & Crown Court Only)

	Doors & Frames
	Wash Clean

	Skirting, Surrounds, Sockets & Switches
	Damp Wipe, Remove Dust (Banqueting Hall & Crown Court Only)


Monthly

	Furniture & Fittings
	Wash/Clean/Polish/Sanitise

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust

	Fire Extinguishers
	Damp Wipe, Remove Dust 

	Skirting, Surrounds, Sockets & Switches
	Damp Wipe, Remove Dust 


Toilet Facilities

7 days per week, each visit
	All Toilet Areas
	Wash & Disinfect

	Wastepaper Bins
	Empty & Replace Liners

	Wash Hand Basins
	Clean & Polish Taps

	Urinals & Lavatories

	Clean & Disinfect

	Mirrors
	Clean & Polish

	Door Plates & Handles
	Disinfect

	Walls
	Remove Splash Marks to 2M

	Toilet & Surround (Including Sanitary)
	Disinfect & Remove Dust

	Paper Dispensers
	Replenish from Client Stock & Remove Dust


Weekly
	Urinals & Lavatories

	De-Scale Where Necessary

	Skirting & Surrounds Including Sockets & Switches
	Damp Wipe, Remove Dust

	Lower Pipework & Ledges
	Wash Clean

	Cisterns & Partition Tops
	Remove Dust

	Toilet Partitions & Wall Tiles (To Hand Height Only)
	Wash Clean


Monthly

	Cisterns & Partition Tops
	Remove Dust

	Toilet Partitions & Wall Tiles (To hand height only)
	Wash Clean


General Cleaning – Kitchen, Corridors, Stairs & Landings
7 days per week, each visit
	Wastepaper Bins
	Empty & Replace Liners

	Doors and Handles
	Sanitise

	Glass Door Panels
	Remove Marks & Sanitise

	Kitchens
	Sweep & Mop Floors + Clean Surfaces, Sinks & Surrounds


Weekly

	All Carpeted Areas
	Vacuum Clean

	Furniture & Fittings
	Wash Clean/Polish/Sanitise

	Doors & Frames
	Wash Clean

	Hard Floors
	Wash Clean


Monthly

	Skirting & Surrounds: Including Sockets & Switches
	Damp Wipe, Remove Dust

	Stair Bannister
	Damp Wipe, Remove Dust

	Fire Extinguishers
	Damp Wipe, Remove Dust

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust

	Walls (To Hand Height Only)
	Remove Splash Marks

	Tops of Filing Cabinets etc (To Hand Height)
	Remove Dust

	Doors & Frames
	Wash Clean


6 monthly

	General Kitchen Area
	Deep Clean

	Kitchen Extraction System & 2 Ovens
	Deep Clean

	Dishwasher
	Deep Clean

	Fridges
	Deep Clean


General Cleaning – Entrance Foyer, Front Offices & Information Centre

7 days per week, each visit

	Waste Bins
	Empty & Replace Liners

	Push & Kick Plates
	Polish

	Doors & Handles
	Sanitise

	Glass Door Panels
	Remove Marks/Sanitise

	Carpeted Areas
	Vacuum Clean

	Hard Floors
	Wash Clean


Weekly

	Skirting & Surrounds: Including Sockets & Switches
	Damp Wipe, Remove Dust

	Fire Extinguishers
	Damp Wipe, Remove Dust

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust

	Telephones
	Sanitise

	Furniture & Fittings (Including Desks)
	Wash Clean/Polish/Sanitise

	Doors & Frames
	Wash Clean


General Cleaning – External

7 days per week, each visit
	Steps & Doorway
	Sweep & Wash

	Push & Kick Plates
	Polish

	General
	Spot Clean Spills/Graffiti/Chewing Gum etc & Report

	Doors & Frames
	Wash Clean


General Cleaning – Council Offices
7 days per week, each visit
	Waste Bins
	Empty & Replace Liners

	Push & Kick Plates
	Polish

	Doors & Handles
	Sanitise

	Glass Door Panels
	Remove Marks/Sanitise

	Carpeted Areas
	Vacuum Clean


Weekly

	Telephones
	Sanitise

	Furniture & Fittings (Including Desks)
	Wash Clean/Polish/Sanitise

	Doors & Frames
	Wash Clean

	Skirtings & Surrounds Including Sockets & Switches
	Damp Wipe, Remove Dust

	Fire Extinguishers
	Damp Wipe, Remove Dust

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust


Annual

	Floor Maintenance Annual Services
	Entrance Foyer – Machine Clean and Seal

	Staircase Carpet
	Dry Fusion Clean

	Foyer Washrooms & Lobby
	Machine Clean

	Disabled Entrance Lobby
	Machine Clean

	Rear Staircase
	Treat Wood

	Kitchen Floor
	Machine Clean

	Rear Corridor & Mayors Parlour
	Dry Fusion Clean


Bi-Annual

	Banqueting Hall
	Treat Wood

	Crown Court
	Treat Wood

	Tourist Info Lobby
	Treat Wood


Shop Mobility

Window Cleaning

	Specification
	Visits
	Frequency

	External and Internal Windows
	2 visits per year
	Six Monthly


Toilet Facilities

6 days per week, each visit
	All Toilet Areas
	Wash & Disinfect

	Wastepaper Bins
	Empty & Replace Liners

	Wash Hand Basins
	Clean & Polish Taps

	Urinals & Lavatories

	Clean & Disinfect

	Mirrors
	Clean & Polish

	Door Plates & Handles
	Disinfect

	Paper Dispensers
	Replenish from Client Stock


Weekly

	Urinals & Lavatories
	De-Scale Where Necessary

	Lower Pipework & Ledges
	Wash Clean


General Cleaning

6 days per week, each visit
	All Carpeted Areas
	Vacuum Clean

	Hard Floors
	Wash Clean

	Storage Floors
	Sweep

	Wastepaper Bins
	Empty & Replace Liners

	Touch Points
	Sanitise

	Doors & Handles
	Sanitise

	Glass Door Panels
	Remove Marks & Sanitise

	Kitchens
	Clean Surfaces & Sinks


Weekly

	Furniture & Fittings
	Wash/Clean/Polish/Sanitise

	Skirting & Surrounds Including Sockets/Switches
	Damp Wipe & Remove Dust

	Fire Hydrants
	Damp Wipe & Remove Dust


Monthly
	Pipes, Radiators, Sills & Ledges
	Damp Wipe & Remove Dust

	Tops of Filing Cabinets etc (To hand height only)
	Remove Dust

	Doors & Frames
	Wash Clean


The Friary Community Centre

Window Cleaning

	Specification
	Visits
	Frequency

	Internal & External Window Cleaning
	4 visits per year
	Quarterly


Toilet Facilities
3 days per week
	All Toilet Areas
	Wash & Disinfect

	Wastepaper Bins
	Empty & Replace Liners

	Wash Hand Basins
	Clean & Polish Taps

	Urinals & Lavatories

	Clean & Disinfect

	Mirrors
	Clean & Polish

	Hand dryers
	Wipe Clean/Sanitise

	Door Plates & Handles
	Disinfect

	Paper Dispensers
	Replenish from Client Stock


Monthly
	Cisterns & Partition Tops
	Remove Dust

	Toilet Partitions & Wall Tiles (To hand height only)
	Wash Clean

	Lower Pipework & Ledges
	Wash Clean


General Cleaning

3 days per week, each visit
	Hard Floors
	Wash Clean

	Wastepaper Bins
	Empty & Replace Liners

	Touch Points
	Sanitise

	Doors & Handles
	Sanitise

	Glass Door Panels
	Remove Marks & Sanitise

	Kitchen
	Clean Surface, Sink & Floor

	Furniture & Fittings
	Wash Clean/ Polish/Sanitise


Monthly
	Waste Bins
	Disinfect In & Out

	Pipes, Radiators, Sills & Ledges
	Damp Wipe, Remove Dust

	Tops of Filing Cabinets etc (To Hand Height)
	Remove Dust

	Doors & Frames
	Wash Clean

	Skirting & Surrounds Including Sockets & Switches
	Damp Wipe & Remove Dust

	Fire Hydrants
	Damp Wipe & Remove Dust


Salisbury Crematorium
Window Cleaning

	Specification
	Visits
	Frequency

	Internal & External Window Cleaning
	4 visits per year
	Quarterly

	Chapel High Level Dust
	4 visits per year
	Quarterly


Toilet Facilities

5 days per week, each visit

	All Toilet Areas
	Wash & Disinfect

	Wastepaper Bins
	Empty & Replace Liners

	Wash Hand Basins
	Clean & Polish Taps

	Urinals & Lavatories

	Clean & Disinfect

	Mirrors
	Clean & Polish

	Door Plates & Handles
	Disinfect

	Paper Dispensers
	Replenish from Client Stock


Weekly
	Urinals & Lavatories
	De-Scale Where Necessary

	Lower Pipework & Ledges
	Wash Clean


Monthly
	Cisterns & Partition Tops
	Remove Dust

	Toilet Partitions & Wall Tiles (To hand height only)
	Wash Clean


General Cleaning

5 days per week, each visit

	All Carpeted Areas
	Vacuum Clean

	Hard Floors
	Wash Clean

	Wastepaper Bins
	Empty & Replace Liners

	Touch Points
	Sanitise

	Doors & Handles
	Sanitise

	Glass Door Panels
	Remove Marks & Sanitise

	Kitchens
	Clean Surfaces & Sinks


Weekly

	Furniture & Fittings
	Wash Clean/Polish/Sanitise

	Skirting & Surrounds Including Sockets/Switches
	Damp Wipe & Remove Dust

	Fire Hydrants
	Damp Wipe & Remove Dust


Monthly

	Entrance Area Light Fittings
	Vacuum to Remove Flies

	Pipes, Radiators, Sills & Ledges
	Damp Wipe & Remove Dust

	Tops of Filing Cabinets etc (To hand height only)
	Remove dust

	Doors & Frames
	Wash Clean


Quarterly 

	Crematorium Room Floors
	Sweep & Wash


Annually

	Crematorium Room Floors
	Strip & Seal Floors


Your Salisbury Pantry
Toilet Facilities

1 day per week, each visit

	All Floor Areas
	Vacuum & Mop Clean

	Waste Bins
	Empty & Replace Liners

	Wash Hand Basin
	Clean & Polish Taps/Levers

	Lavatories
	Descale & Disinfect

	Mirrors
	Clean & Polish

	Door Plates, Handles & Locks
	Disinfect

	Paper/Soap
	Replenish from Client Stock

	Skirtings
	Wipe Clean


Monthly

	Wall Tiles
	Wash Clean to Hand Height


General Cleaning

1 day per week, each visit
	All Hard Floors
	Vacuum/Sweep & Mop Clean

	Door Plates & Handles
	Sanitise

	Wastepaper Bins
	Empty & Replace Liners

	Vertical Surfaces of Furniture (To hand height only)
	Clean/Sanitise

	Glass Door Panels & Mirrors
	Remove Marks & Sanitise

	Shop Entrance
	Maintain Clean External/Internal

	Kitchens
	Sanitise surfaces, taps, sinks, cupboard handles

	Fixtures & Fittings (Including switches)
	Damp Wipe Clean Up To 2m

	Skirtings & Fire Appliances
	Damp Wipe Clean


Monthly
	High Level
	Remove Cobwebs Under 2m Using Telescopic Equipment Not Exceeding Hand Held Reach

	Door Frames
	Damp Wipe Clean


The Bemerton Heath Centre

Window Cleaning

	Specification
	Visits
	Frequency

	Internal & External Window Cleaning
	4 visits per year
	Quarterly


Tollgate Road Depot

Window Cleaning

	Specification
	Visits
	Frequency

	Internal & External Window Cleaning
	4 visits per year
	Quarterly


Toilet Facilities

6 days per week, each visit

	All Floor Areas
	Wash & Disinfect

	Waste Bins
	Empty & Replace Liners

	Wash Hand Basin
	Clean & Polish Taps/Levers

	Lavatories
	Clean & Disinfect

	Mirrors
	Clean & Polish

	Door Plates, Handles
	Disinfect

	Paper Dispensers
	Replenish from Client Stock


Weekly

	Skirting & Surrounds Including 
	Damp Wipe, Remove Dust

	Fire Extinguishers
	Damp Wipe, Remove Dust

	Pipes, Radiators, Sills, Ledges
	Damp Wipe, Remove Dust

	Lavatories & Sinks
	De-Scale

	Sills, Pipes, Ledges
	Wash Clean


Monthly

	Cisterns
	Remove Dust

	Height Level Dusting (To 2.4m Only)
	Remove cobwebs

	Doors and Frames
	Wash Clean


Office/Meeting Room

6 days per week, each visit

	All Carpeted Areas
	Vacuum Clean

	Waste Paper Bins
	Empty & Replace Liners

	Furniture & Fittings (Including Desks)
	Wash Clean/Polish

	Door Plates & Handles
	Disinfect

	Window Ledges
	Damp Wipe/Remove Dust


Weekly

	Skirting & Surrounds (Including Sockets & Switches)
	Damp Wipe/Remove Dust

	Fire Extinguishers
	Damp Wipe/Remove Dust

	Pipes, Radiators, Sills & Ledges
	Damp Wipe/Remove Dust


Monthly

	Tops of Filing Cabinets etc (To Hand Height Only)
	Remove Dust

	Height Level Dusting (To 2.4m Only)
	Remove Cobwebs

	Doors & Frames
	Wash Clean


Stairs

6 days per week, each visit

	All Carpeted Areas
	Vacuum Clean

	All Hard Floor Areas
	Vacuum/Mop Clean


Weekly

	Skirtings & Surrounds (Including Sockets & Switches)
	Damp Wipe/Remove Dust


Monthly

	Low Level Areas
	Damp Wipe/Remove Dust

	High Level Areas
	Remove Cobwebs Up To 2m


Mess Kitchen

6 days per week, each visit

	All Hard Floor Areas
	Vacuum/Mop Clean

	Waste Paper Bins
	Empty & Replace Liners

	Furniture & Fittings (Including Desks)
	Wash Clean/Polish

	Door Plates & Handles
	Disinfect

	Window Ledges
	Damp Wipe/Remove Dust

	Table
	Wipe Clean

	Counter Top
	Wipe Clean

	Sink
	Wipe Clean


Weekly

	Skirting & Surrounds (Including Sockets & Switches)
	Damp Wipe/Remove Dust

	Fire Extinguishers
	Damp Wipe/Remove Dust

	Pipes, Radiators, Sills & Ledges
	Damp Wipe/Remove Dust


Monthly

	Tops of Filing Cabinets etc (To Hand Height Only)
	Remove Dust

	Height Level Dusting (To 2.4m Only)
	Remove Cobwebs

	Doors & Frames
	Wash Clean

	Microwave & Fridge
	Wipe Clean


Locker Room

6 days per week, each visit

	All Hard Floor Areas
	Vacuum/Mop Clean

	Waste Paper Bins
	Empty & Replace Liners

	Furniture & Fittings (Including Desks)
	Wash Clean/Polish

	Door Plates & Handles
	Disinfect

	Horizontal Surfaces
	Damp Wipe/Remove Dust


Weekly

	Skirting & Surrounds (Including Sockets & Switches)
	Damp Wipe/Remove Dust

	Fire Extinguishers
	Damp Wipe/Remove Dust


Monthly

	Height Level Dusting (To 2.4m Only)
	Remove Cobwebs

	Doors & Frames
	Wash Clean


Please note that 3 showers are due to be installed into this space in 2024 and they will need to be included in the cost of cleaning this space.

Lush House Public Conveniences 
7 days a week, 3 cleaning visits per day
Open 24 Hours 7 days a week

	Sweep hard floors to remove loose dirt, dust and litter

	Mop hard floors using a germicidal detergent

	Damp wipe skrting, ledges and door frames

	Damp wipe all fixtures, fittings, light switches & pipes

	Damp wipe the windows to remove all marks including mould and mildew

	Damp wipe the doors to remove fingerprints or marks

	Remove splash marks from paintwork to walls up to 2 metres

	Clean the sinks with a germicidal detergent, dry buff surrounds and plugs

	Dust and polish mirrors leaving smear free

	Clean the toilet and bowls and urinals with a germicidal detergent

	Dry buff toilet seats & covers both sides, handles, feminine hygiene containers & cisterns

	Dust toilet roll holders

	Replenish consumables

	All external steps and doorways to be washed down

	All external areas to be free of weeds, litter, graffiti or chewing gum etc

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Churchill Gardens Public Conveniences 
7 days a week, 2 cleaning visits per day.
Opening Hours 9am-7:00pm Monday-Sunday (Including Bank Holidays)

	Sweep hard floors to remove loose dirt, dust and litter

	Mop hard floors using a germicidal detergent

	Damp wipe skirting, ledges and door frames

	Damp wipe all fixtures, fittings, light switches & pipes

	Damp wipe the windows to remove all marks including mould and mildew

	Damp wipe the doors to remove fingerprints or marks

	Remove splash marks from paintwork to walls up to 2 metres

	Clean the sinks with a germicidal detergent, dry buff surrounds and plugs

	Dust and polish mirrors leaving smear free

	Clean the toilet and bowls and urinals with a germicidal detergent

	Dry buff toilet seats & covers both sides, handles, feminine hygiene containers & cisterns

	Dust toilet roll holders

	Replenish consumables

	All external steps and doorways to be washed down

	All external areas to be free of weeds, litter, graffiti or chewing gum etc

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Victoria Park Public Conveniences 
7 days a week, 2 cleaning visits per day.
Opening Hours 9am-7:00pm Monday-Sunday (Including Bank Holidays)

	Sweep hard floors to remove loose dirt, dust and litter

	Mop hard floors using a germicidal detergent

	Damp wipe skirting, ledges and door frames

	Damp wipe all fixtures, fittings, light switches & pipes

	Damp wipe the windows to remove all marks including mould and mildew

	Damp wipe the doors to remove fingerprints or marks

	Remove splash marks from paintwork to walls up to 2 metres

	Clean the sinks with a germicidal detergent, dry buff surrounds and plugs

	Dust and polish mirrors leaving smear free

	Clean the toilet and bowls and urinals with a germicidal detergent

	Dry buff toilet seats & covers both sides, handles, feminine hygiene containers & cisterns

	Dust toilet roll holders

	Replenish consumables

	All external steps and doorways to be washed down

	All external areas to be free of weeds, litter, graffiti or chewing gum etc

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Lower Bemerton Public Conveniences 
7 days a week, 2 cleaning visits per day.
Opening Hours 9am-7:00pm Monday-Sunday (Including Bank Holidays)

	Sweep hard floors to remove loose dirt, dust and litter

	Mop hard floors using a germicidal detergent

	Damp wipe skirting, ledges and door frames

	Damp wipe all fixtures, fittings, light switches & pipes

	Damp wipe the windows to remove all marks including mould and mildew

	Damp wipe the doors to remove fingerprints or marks

	Remove splash marks from paintwork to walls up to 2 metres

	Clean the sinks with a germicidal detergent, dry buff surrounds and plugs

	Dust and polish mirrors leaving smear free

	Clean the toilet and bowls and urinals with a germicidal detergent

	Dry buff toilet seats & covers both sides, handles, feminine hygiene containers & cisterns

	Dust toilet roll holders

	Replenish consumables

	All external steps and doorways to be washed down

	All external areas to be free of weeds, litter, graffiti or chewing gum etc

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Coach Station/MillStream Public Conveniences 
7 days a week, 3 cleaning visits each day.
Open 24 Hours, 7 days a week.

	Remove all litter from waste receptacles, wash using a germicidal cleaner & dry polish

	Wipe clean using a germicidal cleaner or disinfectant and dry polish tiling, partitions, doors, handles, frames, pipework, radiators

	Wipe mirrors with damp leather and dry polish

	Clean and polish stainless steel surfaces with an approved cleaner

	Wash taps and handbasins with hot water & a neutral detergent

	Clean Wallgate units inside and out with an approved stainless steel cleaner & dry polish

	Remove debris and scrub toilet pans using a germicidal detergent, wipe clean any surfaces using a germicidal detergent including traps and flushing rims

	Wash both sides of toilets seats and dry polish

	Remove debris, wash down surfaces of urinals incl. channels, bowls & outlets with a germicidal detergent. Wipe clean cisterns & pipework using hot water & germicidal detergent

	Remove dirt and rubbish from floor. Wash floor using clean water & an approved germicidal cleaner, pay particular attention to corners & edges. Remove all standing liquid

	Replenish toilet rolls, soap, papertowels etc.

	Unblock basins, urinals and clear drain blockages where possible

	Remove graffiti from surfaces through manual scouring or application of solvent

	Sweep entrances, steps and access footpaths, remove all litter and debris

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Central Car Park Public Conveniences 
Opening Hours 9am-4:30pm Monday-Saturday & 10am-3:30pm on Sunday (Closed Bank Holidays) 

Please note that this site needs to be staffed at all times during opening hours to take payment and is to be cleaned throughout the day.
	Remove all litter from waste receptacles, wash using a germicidal cleaner & dry polish

	Wipe clean using a germicidal cleaner or disinfectant and dry polish tiling, partitions, doors, handles, frames, pipework, radiators

	Wipe mirrors with damp leather and dry polish

	Clean and polish stainless steel surfaces with an approved cleaner

	Wash taps and handbasins with hot water & a neutral detergent

	Clean Wallgate units inside and out with an approved stainless steel cleaner & dry polish

	Remove debris and scrub toilet pans using a germicidal detergent, wipe clean any surfaces using a germicidal detergent including traps and flushing rims

	Wash both sides of toilets seats and dry polish

	Remove debris, wash down surfaces of urinals incl. channels, bowls & outlets with a germicidal detergent. Wipe clean cisterns & pipework using hot water & germicidal detergent

	Remove dirt and rubbish from floor. Wash floor using clean water & an approved germicidal cleaner, pay particular attention to corners & edges. Remove all standing liquid

	Replenish toilet rolls, soap, paper towels etc.

	Unblock basins, urinals and clear drain blockages where possible

	Remove graffiti from surfaces through manual scouring or application of solvent

	Sweep entrances, steps and access footpaths, remove all litter and debris

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Market Square Public Conveniences 
Main Block Opening Hours 9:00am-4:30pm Monday-Saturday (Including Bank Holidays), 10:00am - 4:00pm Sundays. Please note that when these toilets are closed, the night toilets are opened, but do not need to be staffed.
Disabled Toilet Opening Hours 9:00am-8:00pm Monday-Saturday (Including Bank Holidays), 10:00am - 4:00pm Sundays

Please note that this site needs to be staffed at all times during opening hours to take payment and is to be cleaned throughout the day.
	Remove all litter from waste receptacles, wash using a germicidal cleaner & dry polish

	Wipe clean using a germicidal cleaner or disinfectant and dry polish tiling, partitions, doors, handles, frames, pipework, radiators

	Wipe mirrors with damp leather and dry polish

	Clean and polish stainless steel surfaces with an approved cleaner

	Wash taps and handbasins with hot water & a neutral detergent

	Clean Wallgate units inside and out with an approved stainless steel cleaner & dry polish

	Remove debris and scrub toilet pans using a germicidal detergent, wipe clean any surfaces using a germicidal detergent including traps and flushing rims

	Wash both sides of toilets seats and dry polish

	Remove debris, wash down surfaces of urinals incl. channels, bowls & outlets with a germicidal detergent. Wipe clean cisterns & pipework using hot water & germicidal detergent

	Remove dirt and rubbish from floor. Wash floor using clean water & an approved germicidal cleaner, pay particular attention to corners & edges. Remove all standing liquid

	Replenish toilet rolls, soap, paper towels etc.

	Unblock basins, urinals and clear drain blockages where possible

	Remove graffiti from surfaces through manual scouring or application of solvent

	Sweep entrances, steps and access footpaths, remove all litter and debris

	Final clean of night toilets before opening - Clean toilets and sinks, wash down all surfaces, mop floors, replenish consumables

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Fisherton Recreation Ground Public Conveniences 
7 days a week (2 cleaning visits per day)
Opening Hours 9am-7:00pm Monday-Sunday (Including Bank Holidays)

	Sweep hard floors to remove loose dirt, dust and litter

	Mop hard floors using a germicidal detergent

	Damp wipe skirting, ledges and door frames

	Damp wipe all fixtures, fittings, light switches & pipes

	Damp wipe the windows to remove all marks including mould and mildew

	Damp wipe the doors to remove fingerprints or marks

	Remove splash marks from paintwork to walls up to 2 metres

	Clean the sinks with a germicidal detergent, dry buff surrounds and plugs

	Dust and polish mirrors leaving smear free

	Clean the toilet and bowls and urinals with a germicidal detergent

	Dry buff toilet seats & covers both sides, handles, feminine hygiene containers & cisterns

	Dust toilet roll holders

	Replenish consumables

	All external steps and doorways to be washed down and to be left free of weeds, litter, graffiti or chewing gum etc

	Report any defects: leaks, blockages etc to SCC Facilities Team immediately via email to facilities@salisburycitycouncil.gov.uk


Other Services Required
Money Collection:

Lush House, Fisherton Rec, Central & Market Square Public Conveniences are all pay on entry and the winning tender will be required to collect and deliver money from these sites to the Finance Office (currently located at the Guildhall) on a Tuesday morning.
Disabled Alarm Call Outs:

The winning tender will be expected to answer calls from the disabled alarm monitoring company for our Public Conveniences between the hours of 6am and 6pm and attend site within 30mins. Whilst the majority of the alarm alerts are made in error and the system simply needs resetting, the contractor will need to be first aid trained to deal with any residents who need assistance.
Opening & Closing of toilets:
The winner tender will be expected to open & close the Public Conveniences at the times as detailed on the Councils website - https://salisburycitycouncil.gov.uk/our-city/services-and-amenities/ 
The cost of these services should be detailed in the tender as part of the site submission.
