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AVAILABILITY Master Agreement No: SAS.13-0242

- Customar: The Lord Commissioners of Har
SERVICES Majesty's Treasury acting through tha United
J')t(_l[l_gl:lom Debt Management Office

AMENDMENT No 1 Dated December 29, 20

To the Master Agreement on Terms and Conditions numbered as above between Sungard Availabilily Services {UK) Limiled and
tha Customer named abova (the *“Master Agraameant’)

IT IS AGREED that:
1. Amendmant:

All references to SunGard Availability Services (UK} Limited and SunGard shall be emended to Sungard Availability Services
{UK) Limited and Sungard AS respectively.

2. Amendment:
With effect on and from 01-Jan-2018 (the "Effeclive Date”), the Network Services Terms and Conditions incarporated inlo
the Master Agreement shall be replaced by the Network Services Terrns and Conditions (R1} attached to this Amendment
The Network Services Terms and Conditions (R1) shall be deemsd incorporated inlo the Masler Agreement, the Master
Agreement shall ba deemed amended accordingly and all references lo the Network Services Terms and Cendilions in the
Services Agreement under this Master Agreement shall be deemed references lo tha Network Services Terms and
Condilions (R1).

3. Contents of Agreemant from tha Effective Data
On and from the Effective Dale the Master Agreement shall comprise the folowing:

Terms and Condilions:

General Terms and Conditions

Recovery Services Terms and Conditions

Data Centre Hosting Services Terms and Conditicns
Network Services Terms and Conditions (R1)

Special Terms:

|_Dedicated Backup Capability |

While the General Terms and Condilions are incorporaled inlo every Contract entered into by every Services Agreement, Specific
Temms and Condilions and Special Terms are only incorporaied into the Contracts which expressly incorporate them.

This Master Agreement is not binding on Sungard AS unlil signed on behalf of Sungard AS by a duly authorised signatory.

For and on behalf of For and on behalf of

Sungard Availability Sarvices (UK) Limited The Lord Commissioners of Her Majesty’s Traasury
acting through the United Kingdom Debt
Management Office

Sg Signed:

Nai Name:

Title: Tille:

Date December 29, 2017 Dats 29 hvax 3

Pagatoll
Ref: 501202 Reisata Date G1-Apr14

Rataasg Mo 8§
SAS-13.0247_Matter Agresment Amend 1 CONFIDENTIAL Dals Printed 13-Dec-17
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will provide the Customer provided tai ion Gty idenyhed in the Schedule. Any
mmmmmmmwwmnan
MMWMMM(WBleMWWSMASM

{other than noalying tha Cutiomes of * $tandaids) in melaton 10 sny Customer
telocomimunicaton drats.

6 InpaZaven offinka pud Gebing it Sunapmt AS siex

g1 of any lel i inhhaﬂySmMASMD.erl

toquasied by the Cuslomer and are in add links alraady

numummmummmm«mummwmsmﬁ|un

or other agr governing pard AS paton of Me wis, Bad (wheis such

13 grantad) shal (i tive of whether Clreust Pr. g Servicas have baen
fos) b conducied 1 ¥mos agreed with Sungard AS. andif Sungerd AS desirus,
it Involveenent and paymeni of its Charges in Connecton Morgwih.

82 The Customer shel be respansibly atids cwn cost in 28 fangs fof she provision to any
Wecomymunicaitiond providar of any raquired consant. waylaave of other maliars required by
B Wlecomymunicabon provider, in relation to sny Customer occupind or ulised sée, which is
brkad 10 & Sungard AS sra,

63 Sungarg AS {not e Cusiomar) shall supply and instal all netwosking cabling at the
Sitw, The hypo of netwerking cabling shatl be a3 specifiad in the Contract. Sungard AS shall
détorming in lts urdetternd discration tha location and routing of any such cabing,

7. Manaped Cuystomer Pramises Squiprasen Services (CPE)

The Customer shall a%ow Sungard AS, ant/or procurs that Sungard AS be aiiowsd w
Imﬁlmmt!mmmnmuCu:tm(crwmmlmmeﬁcd
in ha Schedyle, The C 1 Sungard AS thal, kom the tima any natwoik
lerrination squipmant is delverad io the Customer {or third party) laclily untd & retam lo
Sungand AS, 1he Cusiomsr wat:

(3)  ensse ¥l ony instuckons and/or manuals suppbed by Sungard AS Ror its
operation and/or use will be observed;

() rotatiowsny porson 1o usait, or hava 2coesy i i (whether physically of via any
saltwarm), uniess thal person is apprepriately rained and shilad or zuthonsed by Sungand AS
fause of have accs b It

) kaendaialth - thatitis hepi al 3 Lenes snd returned,
mmmmnwﬁmmmﬂmumnmmmd&rﬂﬁ
rrake or aRow Io be made any steration or sddison 1o i

@)  rotrenove it or 2liow it o be reroved, irom the site 10 which i wa delivered,
o o8, 335ign, charge, Morigags. plecge or sublel ¥ or land [ oul of do or aliow o be done
mmmmwﬁmnm

renait it and Qve Sungam AS such [nformabon retanng t it s Sungard AS may reasonably
require; and

(0 cbserve and comply with 34 statules and cther cbipatont of any kind
whtsoaver in retaton 1o It and its use,

8. Desficitad inteerset Access Services

3] m-wmmmnhmmmmsﬂmmvh
capped or bursiatle, 33 specihied in the Scheduly. ¥ it not ofi

8nd Sungand AS shall have no sbhgation 10 provide an MHeinet conneclion srceading Ihe
Standard Bandwict unless the Cuttomer contracts lor addibonal capaoty by way of
wiitian o the A : Contract, Whem the Standard Bancwidth s
burstathe, mmmmemmwmsum&mmuu&m
of tha burstably amount kod in the S the Customor pays the

munmnawwmpmmmm-mmmwmamnt
withexat the Cusiomer contracing for addional bandwidth,

82 Tacalculata the level al which burstable Chargas ara payable, wmum
mroughgut aver e Inlemel conneckon provded to the Customer avary da
ovar the courss of a month, Tmmhmuﬂzﬂdmdamwhmuud
February. mﬂiu!ﬂ:ﬂnﬂmmmdhhﬂzw 1} days from ihe eng of
Jarmrylmm-dby&maﬂls into ascandng ordar, and [ha top five-porcent (5%)

porary tathe bursts. The fughest of tha remaining readings is
wumnmmem Burstsbie charges ae calculaled by refwence ta the
bandwidth uilised a! the 95th parcentia value. As fong a3 tha Z5th pecentls valus
bmmummumummﬁﬂsmﬂwm.MBMMW
Chargs, H that valve sxcesds the specified Slandosd Bandwidth, th b Chavgs
speofisd iy he Contracy i payadle by the Custiomer

91 Noneof the intsmed, tha public switched islephona network, digital subscnber lines,
melnwammmnmaMmmnm:mmmm
providers is or are ownad. Operaled of manaped by, or i any way afiliatad with, Sungard
AS of any of Sungard AS alffigtes The Intemat i3 an i
Irter-cpesatbla pachet swichad dala Petworks. Smﬂﬁwwrmumm
Seorvices will provide Intemied Sccess or access io the public switched talaghonn natwork,
M integrated sorvices digital network and managed network sanvices kom thwd pany
nmﬁnmmi:aﬂlaﬂhm%tumr‘lm The Customar agrees thai it uses
tha intarnat, tns public Switch d sarvices digtal network
anmmmmmmmmmupmwmnmn:ummw
subject Lo alf agviicable national and internatonal [aws and regulafions, and warrants that
it will comply with a8 such laws ond regulasons [n its use of the Services.

22 Ayt addreases provided by Sungard AS will be rom 2 Sungard AS IP
network block and are non-portable. These addresses will ba for the use of tha Customer
only ond shal not withow! Sungard AS™ pnor wattan comaani (Qiven in Sungamt AS
absolulo distrelion) be usad by or assignad & any third pany Inlamet addiasses allocated
Dy Sungard AS musl be promplly retumnad 10 Sungard AS If the Customer pisconanues the
appicabla Services for any season. or on experation or lerminabon of the Contract.

1. BIEEION4 6P Addressen]

Sungard AS procurey Its 1P 1P adorpss sliacatien from RIPE [Rasasux 1P Ewopdans)
which i given by Sungard AS agresing |o coalonm with the pokoes and guidelines for
asyigranants by AIPE. The marber of (Pvd addiess atocations given by RIPE to Sungand

$1. RO Milcation Servica

111 B3 8 condition 1o Sungard AS (or its contracior ) in performeng this Sarace thal ths
13 thir prowded wilh Sungend AS' Managed intemel ACCaas of fe Cusiomer felding ta
own g e 4 "

112 The Senvica mositors for polential denial of 3arvica attacks by alersng, dagnosng
am fitaring interiiat trathc for the of o ang traffic
mmedialety paor (o Sungarg A5 mmu!aangmm |rmmamunlngmn
analysis and dynamec proliang for up B 200 GBps of trafic. Onca e 200 GBps of afic
Hhreshold has baan isached Sungart AS may ba unable Lo metigae agains? lurther ifmats
and bears na llability i tua event

113 OmBoprging: Sungard AS requres the Custorner 1o provida its thared IP addiess
almmhymulwo In addtion. m;nm-snwmncmmw.\sd
any chang: pol jons o ds |P add

M4 Sungard AS the C s [ g sntemet raffic Myveta ovar
e pravious 12 month pericd and In the event that his increasas by 125% of greater
Sungart AS snall be entlied to increass ihe Charges of i thon provadng rals 3t
smonded from time o Wre

115 Sungard AS will provide Customer with repors only in the evert of a2 High Lavel
Alert (High Level Alail” MEans @ cnbEa) aian wheeh SomiTences e mitipaton)  Such
taports shall comain tha atack i2e, duraton, source. type, miigabcn tathnigu depioyed,
peography. amings 80d volume of dsansed vaffic.

1.6 Ezir Ugst in tho ovent hat 3 Cusiomer (3 deemed to ba o vary hegh risk of tigh
woluma attacks, tha paryas shall tewew the contracted arrangement and in e gvant thay
are unable o agree, Sungard AS may Susgand the Semca.

1.7 DOoS Monhoning and Miyystion Service SLA

117 1 Lacgnt P Target s 99 95% kor e aieon 2 e sared wain 15 miuies of 8 igh
Nt

11 7.2 Rermpdy, Whaere Sungard AS fails © meet the Target co1 out abave. ha fallowing
Servica Cradits wil apply

Fracuency Service Crait

Inodant 15%cf

Inodant 2 0% of

= e
Incadent | 0% of Monthly Subscnpton Charge |

117 J Some altacks are loo Large for the 200 GBps Miligation Service and will nol tharslore
ba desmad a breach of the SLA a3 they are outside of the sanice offenng.

121 I%memtlwunnwmnmmmsmmmn
in ciause 2.2 (a) is that i wil ba coarasonal and avalabls 1o the Customer 98 4% of the
me durnp sach calendar month, Where such Metwork Servicas ara Resisend. the Larged

122 Magsyroment Avadability wil be mgasutud from the time o unavadabdity is
repantad 1o Sungard AS by the Cusiomar using Sungard AS' reporting grocecures VWhem
i tasyrg and venficabon the ceoud is

rm&wwmmﬂmdmupmmm“aimlldwmdu

folows. The tota of hours In 3 coland mmﬁmhﬁlmﬂdm
vifized during any hedulgd by 5 rd AS or any Cuslomer
requesied

downtima, and () any time altnbutable 1o the everits spealiedin clausa 15 1,is
tha denominator of the calculakion The numaralar i e total numder of Nours i a month.
mmillhwmdhwuuuuddmwwpmmmmdn
by Sungard AS or any C , (i) any time sttributable lo the
wvanis specified in clause 151, and (W) mmmnumwm fraction
{muttiptied by 100) it ke percentage of aciual Avadabdly Tha System oy at times ba
worklng despile the measurement Ehowing It to be tmavallable. and in this case 't will be
deomed availabls if ine Sungand AS aguipmant is responsiva to work requests

123 Ramady ¥ dunng any one (1) month perod svatability (als below the apolicable
131981 percantage a3 en averags lor the month then, for each ful nour of phavadabity,
Sungand AS wil credii the Cusiomer cne (1] day s Chargas then payabie by the Customer
soacheatly for the fated ink, or. f #1ere are no Sych Charges spocilied. the applcable
percentage of the then curran! monthly charges thal Sungsmd AS would charge ity
tustomans penaratly lor such link. The Custorner may claim a maxmum of 10 such crodis
in any one month,

13, Ssrvice Level Commitments - Gansral

131 ASthe above causes pertainag to Service L avel Commiment targets and remedies
$hall be read subject 10 the edause 13.

13.2 i dunng the Term. Sungard AS {ads 1o maet any of the Sarwce Laval Commetment
targets. the Customor shall be enttiod (2s s sole and axcutive In relabon 1o auch
M-]mmapmhunumm Sungard AS shat Hynloblgncmlaﬂy
cradits whora ] d by the C. {n no avent shall AS be
obliged to provide any refunid n relation 19 2y credil, but rather tha cradt shall be sppbed
0 tha next fclowing vvace duo o e Cusiomer  Any credil anblsment that [ not
requasted by ths Customer in waling within one | T} month {and in relation 1o the DDGS
Monrioting and Mitigabon SLA, witn fourieen {14} businass days| of its avadabdity shall
na fonger be avadsbis and tha Cusl will be d d to have wiived any nphts in
ralaton nerets 8nd (lor the Bvoedance of doubl) Sungard AS fadurs lo et the relavant
Servica Leval Commiment.

133 Where the subscripton Charges payabla in calaon 1o A pariicular Servica are
mounmmmmm cnmsumfwom&mmuuusmmm
Chargea p ars bundled wih thasa for other
mmamwcmmmbnumumm-nmmmt
crodd, (he applicable Chargo shad be the Charpae that Sungatd AS wouki have charged for
Ihe individual Servica, or dam of Equipment. (o which (ha sarvce credil relates. had it nal
been bundted with othar Services or othar Eoui (a3 the case may be}

114 in no evant shall the toty) agpregata credis 10 be apphed by Sungard AS 0 any

AS i3 based on tha perceivied Custome~ ubEsaton ralgs. In the svont that the C
does not amploy hase utlisaton rales. Sungard AS raserves e hohl 10 winhdraw the
unutiised IP addresed in order for il 10 conform wath RIPE, -

yoor gxtaed the Customers Men cument iotal monthiy prepanan of the annual
sulysciption Charpes payatia for all of the Sanvicas provided undar the Contract.

Rat- S01951 “Roiaase Ho: 15
CONFIDENTIAL

545-13-0242_Condibions MNatwork Senvices [R1}

Retoasa Cale: 14-Am-2017
Date Pnmied: 14.Dac-17
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DocuSign Envelope 1D IDE361E1-0723-472B-AEAS-909C663D5148

The Lord Commissionars of Hear
Majesty’s Treasury acting through the

AVAILABILITY sustamey gailtod Kingdom Dabt Managemant
SERVICES™ ca . "

| Master Agresment | No: SAS-13.0242
. Services Agraemam__ _No: 13-0242-A

Amendment No: 4, Dated December 29, 2017
To the Services Agreemen! numbered above between Sungard Availability Sewicas (UK) Limited
{"Sungard AS") and the Cuslomer named above (the “Customer”) (lhe "Sarvices Agreement”)

IT IS AGREED as lollows:

A, AMENDMENTS
Amendmant to Contract{s): Wilh effect on and from the dale of this Agreement tha following Conlract(s) in the Services Agreamant

shall be deemed amanded as follows:
Cantract Amsndment Effective Dato
1 Schedule 1,03 replacad by Schedule 1.04 01-Jan-2018
2 Schedule 2.03 replaced by Schedule 2 04 Gi~jan-2018
3 Schedula 3 04 replaced by Scheduls 3 05 01-Jan-2018 _
B.  RESULT of AMENDMENTS
1. As a result of this Amandmant the Table of Contracts shall ba as follows.
JABLE OF CONTRACTS
e [ ASchacs Services Type Applicable Services Terms and Conditions Annual Charge
1 1.04 Fixed Workplace Recovery Recovery Services £50,596 00
Fixad Workplace Recovery
2 204 {Dedicated) Recovery Services Included in Contract 1
3 305 Hosting e D Hgsing Sandce £91,773.00

2. As aresult of this Amandment the Schaduls of Pariodic Subscription Paymaents shall be as follows.
SCHEDULE of PE | IPTION PAYM

{The information in the table below is given far infarmalion purposes and does not suparsede Lthe data in the relevant Schedule.)

Dats Amount Period of Cover
T1-Jan-2018 £142,369 00 01-Jan-2018 lp 31-Dec-2018

This Agreement Is not binding on Sungard AS unlil signed on behalf of Sungard AS by a duly aulhorised signatory

For and on behalf of For and on behalf of
Sungard Availability Services (UK} Limited The Lord Commissiorers of Her Majesty's Treasury
acting through the United iingdom Dabt Management
Office
Signed
Name:
Tille:
Date: 2 [ ‘7'] e
o Page Vol 1
Rat: 301210 Aolasta No 8 Redaasy Dawe: O1-Apy-14

13-0242-A_Amd 4_RD _SA CONFIDENTIAL Date Prnted. 14-Dac-17
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SUNGARD*
AVAILABILITY

SERVICES™

DocuSign Envelope ID: 3DE361E1-0723-472B-AEA5-909C66305148

—

The Lord Commissionars of Her
Customer Majasty's Traasury acting through tha
United Kingdom Dabt Managemant
L Office
| Sarvices Agreemant | No: 13-0242-A |
_ Comract [ Ne:1 =y |

SCHEDULE No: 1.04

Ta tha abave numbered Conlract in the above numberad Services Agreemant between Sungard Avaitability Services
{UK) Limiled ("Sungard AS") and the Cuslomer named above {the "Cuslomer’) (the “Services Agreament’)

Fixed Workplace Recovery Services

CUSTOMER'S FACILITY = BACKUP SITE — SERVICES SUMMARY

Customer’s Facillty

Backup Site

Services Summary Backup Capability Workplace - See details at end of Schedule
TERM OF CONTRACT and CHARGES

Commancemant Date 01-Jan-2014

Effectiva Data 01-Jan-2018

(nitial Term 80 monlhs

[ Previous Annual Subscription

£50,596 00 pald annually in advance. Effective from 01-Jan-2014

|_Charge
gaw Annual Subscription

£50,586.00 paid annually In advance. Effective from 01-Jan-2014

Annual Subscription

Anniversary 01-lan
Set-up Chargas {e.g. port NIA
cabling)
INVOCATION
Invocation Response Time 3 Hours unless otherwise staled in the landscape pagas attached.
Recovery Period 13 Waeks
£1,500 . whichaver is 1
Notification Charge 500 or 5% of lheAmfsal Subscription Charge wh: ver is the greater
This Notification Charge is payabla on each Invocation by the Customer
E2.000_u' 7.5% ol_ the Anniual Subscription Charge, whichaver is the grealer, per day
Recovary Servica Usage Thesa Sarvica Usage Charges are payable for 8ach day {or parl lharscf) whers (subject
Charges: always lo clause 6 4 of the Recovery Services Tenms & Condilions) the Cusiomer continues o use the
Backup Capability for its disaster recovery purposes after the expiry of the Recovery Period. Payable
monthly in amears.
TESTING
Tast Days 2 Business Days per ysar to ba lakan over no more than 1 separate tesi
Test Year Referance Date Commencemen! Dale

Additional Tasting Charges

Sungard AS' applicable charges in effect from time to lime

SERVICES

Tha Services avaliable to the Customer comprise the aquipmant set out in tha landscape form(s) altached lo this Scheduls, or other squipment
that s functionafly equivalent o or bettsr than that spacified

The attached landscaps forms of Services ame heraby incorporated inlo this Schedule

Rat 501952

End of Schedule
Page 1 of 2
Reloass No- 8 Rsieass Date- 05/11/2012
13-0242-A_Sch 1 04_R)_DRC_Workplaca COHFIDENTIAL Cals Printad: 14-00c-17




The Lord Commissioners of Her |
Majesty's Treasury acting thsough
SUNGARD® Customer the United x—_.—ﬂnﬂ__ﬂ Deabt
AVAILABILITY N Managomont Office |
SERVICES™ N mnz.n.nn Agreomont | No: 13-0242.A
Contract . No: 1 T
_ i = BACKUP CAPABILITY =
The QuickShip Al Time Of Disaster “GuickShin ATOD" opfion is inanded to be avaltable for Invocations where orly 8 subsal of the Backup Capabidy 1s required and only apphies (o those elements dedignaiad as such in the table. The elements
_ 10 be shipped will be agresd &i time of disasier betweon Sungand AS and the Cuslomer and will be limisd 10 thoss elemants of Bie Backup Capabiily that can be shipped in one LGV Cless 2 defivery vehicla {26T) within the first 24houra, However,
i the Customar makes 8 request for shipment of a8, or substantially aX, of the Bachup Capabiity than Suagerd AS may, i lts discrelion, comply with the request over the subsaquent 24 hours. Thasa elsments cannot be shipped for testing.
M.B, Tha Invocation Response Time la the time within which Sungand AS wil mahe the Backup Capabisty avalable b the Cusiomer sl the Backup Stte (absent extamal delaying factors beyoad Sungand AS™ control). # is not the Eme within which
] AS will commenca ent of the Backuy) fo ths Customer
Backup Cspabliity = WORKPLACE
Customer Ref. Grantity Dascriplion Type - Special equirements
Workplace
32 Waorkplace / Back Office Posillons Desk. chair, 3 x UTP connechions, 1 x 10100
swilched ethernel connection, Digital LCD display
lelephone handsel
1 Meeting Room Shared meeling rooma Access 10 meeling rooms Is scheduled by Sungard AS
staff.
1 Conference Room Shared conference rooms Actess lo canlesence rooms s scheduled by Sungard
AS slaff.
1 | Rest Area Access lo 1 Resl Area.
Voice Recovery
2 Back office digital channels Will suppor 32 simullaneous exiemal calls
3 Direct Diad Inward (DD1) Numbers (Dedicated Allocated to enable the Cuslomer to sel up saumber
Use) redireclion to the Backup Sile with their Telecoms
Provider,
u Pusitions using Slandard Aulomaltic Call Sungand AS' recovery call handiing package DDI per position alocaled at Time of Disaster
Distribution (ACD) including aulomaled allendant, agent login for each
posilion, discrele lenant parlitien and tailored
3 configuration per Customer.
PC's
32 Workplace / Back Office PCs Facilily lo support current Microsolt supported Windows
Each with the specificalion sat oul in Sungard Operaling Systems
AS' PC refresh policy and a fAial screen monilor.
[TPC's whl ba refreshod in accordance with Sungard AS’ refresh policy
Sungard AS Imaglng Service
Yes Subscriplion to the Sungard AS imaging service
& with 50 GB of siorage on the image Server, g
Car Parking
1 Car Parking Space Car Parking s propotiohal lo the number of
positions subsctibed lo related to the {otal positions
| available al he site.
4 Page20d2
Ral S01952 Helessa o 6 Relaass Oaie 05-11-2013

13-0242-A_Sch 1 04_RA_DRC Workplaca CONFIDENTIAL Date Prnted 14-Dec17
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DocuSign Envelope ID: 3DE361E1-0723-4728-AEAS-909C66305148

[= T"The Lord Commissioners of Her Majesty’'s ]
Customer . Treasury acting through the United
SUNGARD* | Kingdom Dabt Managament Office
AVAlLABIL_lTY | Services Agreement | No: 13-0242-A =
SERVICES Contract | No:2 ™~ m]

AMENDMENT to SCHEDULE No: 2.03

Ta the above numbered Contract in the above numbered Services Agreement between Sungard Availability Services (UK)
Limited {*Sungard AS") and the Customer named above (the “Customer”) {the "Services Agreement”)

Fixed Workplace Recovery Services {Dedicated)
DETAILS OF CHANGES

Schedule 2.03 is replaced by Schedule 2.04, which incarporates the changes as detailed below.
Effectiva from 01-Jan-2018:

1. The Initial Term shall be extended by 12 months to give a new Inilial Term of 60 months from the Commencement Date.
2. There shall ba no change to the Annual Subscription Charges,
3, The flollowing shall be added to the Contract Schedule:
Special Tarms ~ Investment Provision
4. The following shall be added to the Backup Capability - WORKPLACE:

Office Equipment

= _Page ol
Rel 501297 Relsase No: ) Ralease Date: O1-Apr.14
13-0242-A_Seh 2.00_R3_Amend CONPIDENTIAL Dalo Prinied: 14-Boc-17
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DocuSign Envelope |D: 3DEIB1E1-0723-472B-AEAS-909C663D5148

SPECIAL TERMS

The Customer acknowledges that all or part of the items of Backup Capability marked with an ™ are lterns of Backup
[nvestment Capabillly thal Sungard AS dees not own as al the date of this Contract and which Sungard AS shall artdar an receipt
Provision of this Coniract. Accordingly. unll Sungard AS has acquired such items of Backup Capability the Cuslomer

acknowledges that those ilems will not be available lor Testing or in the evenl of Invocation and Sungard AS will not
ba in breach ol this Contract for faiture la have such kems available,

SERVICES

The Sesvicas availabla Lo the Customer comprise tha equipment set out in ths landscapa form(s) attached to this Schedula, or othar
aquipment that is funclionally equivalsnt Io or better than that specified

The allached landscape forms of Senvices ams hareby incofporaled mio this Schedule

End of Schadule
e __Pagaldol)
Ral. 501954 Helgass No: 4 “Reiease Date: 7-58p-11

130242.A_5cn 204_RI_DRC, Decicated Werkphace CONFIDENTIAL Date Prnted: 14.Dec17



Customer

The Lord Commissioners of Hor
Majesty’s Traasury acting through
the United Kingdom Debt

SUNGARD*
AVAILABILITY — ManagementOffice
SERVICES" Sarvices Agreement | No: 13-0242-A il
L Conlract No: 2 Sa
Backup Capabliity— WORKPLACE
Gustomar Ref, Quandity DascHption Type Speclsl requirements
Workplace
4 Dedicated Warkplace f Back Office Posilions Desk, chair, 3 x UTP conneclions, 1 x 10/100
swilched Athemet conneclion, Digital LCD display
lelephone handsel
[} Dedicated Front Office Dealing positions Desk, chair, G x UTP conneclions, 1 x 10/100
swilched 3themnet conneclions, Dealing Turret wilh 3
channels of voice and voice recordi
Volce Recovery
10 Back office digital channels Wil suppod 10 simulianeous extemal calla
3 Direct Dial Inward {DDI) Numbers {Dedicated Allacaled lo enable the Customer lo sel up number
Use) redireclion lo the Backup Sile with thelr Telecoms
Providar.
10 Posilions using Slandard Automatic Cafl Sungard AS’ recavery call handling package ODI per position allpcaled at Time of Disasier
Distitbution (ACD) including aviomaled attendant, agenl login for each
posilion, discrele lenanl parition and lailored
configuration per Cusiomer. .
PC's
To be supplied by Customer
Office Equipment
1 * 1x HP LaserJet 700 Colour MFP M7752

HRaf 501854

13:0242-A_Scn 2.04_R3_DRC_Dedicalnd Workplaca

Page 3cl 3
" Rolsgsa Ho 4 Fefesse Dale 7.5¢p-11
CONFIDENTIAL Cale Prated 14-Dec.17
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DocuSign Envelope 1D: 3DE361E1-0723-472B-AEAS-909C663D5148

The Lord Commissionars of Her
Customer Majesty’s Traasury acting through the
SUNGARD* United Kingdom Debt Managemant
AVAILABILITY Otfice
SERVICES™ Services Agrsemant  [No. 13-0242-A
Controct I4a.3

SCHEDULE No.: 3.05

Totha above numbered Contract in the above numbared Services Agreement between Sungard Avallability Services (LK) Limiled
{"Sungard AS") and the Customer named abave (ihe “Customer) (tha "Services Agreement’)

Data Centre Hosting Services and
Mstwork Services

_ . T&RM OF CONTRAG e

| ungard A5’ global delivery and cperationsl model s in English language only Sungard AS can only provide and suppon
this Service lor systems with English language and locales Any Customer systems with tha presence of anything athar
English will be removed from scope and Sungard AS will not be rsponsible 1o pravide altemative sohulions.

The aitached landscape farms of Equipment are hereby incarporated into this Schedule

End of Schedula
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PocuSign Envelope ID: 3DE361E1-0723-472B-AEAS-909C663D5148
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Data Centre Hosting Services

SUNGARD®
b AVAILABILITY
SERVICES"

Site: Technology Centre nI The Lord Commissioners of Her Majesty's Treasury acting
through the United Kingdom Debt Management Office
B Customer:
6&
,.oao
%o.,
. &
006»«.. /ﬂ»ﬂ
.4.. A.\Ol.v
Qly | Cabinet Size | aty |Power Feeds & Pawer Distribution
" SecwreHostng Cabinel | Cabinet No.| 3 S | 1 |47U(42U Usable) 6001000 g "2 |Dual 32 Amp Supphies, Single phase
I o e BYOT o L _ 1 |Dual 21 {EC-C3 and 3x IEC-C19, Vertically Mounted
. 3 |KVAof Elecincily s mciuded
Qty  |Options T . Qty |Cabling, Copper & Fibre
0o fma |1 12 CAT-6 RJas to Central Paich
_ 0 |NA R 0 || Additional cabling oplions. |
0 |NA ; T9 || Additional cabiing oplions. |
| | aty |Cabinet Size | aty |PowerFseds & Powes Distcibution
* SecureHosting Cebmet | Cabinet No.| 4 8 | 1 |47U42UUsable) 600x1006 "1 |Dual 32 Amp Supphes, Single phase
17 | [ BY0s i | 1 | Dual 21x (EC-C13 and 3x IEC-C 13 Vertically Mounied
1. "2 |KVAof Elecincty 15 included
aty | Options | “aty |Cabling, Coppar & Fibre
0 |NA £ 3 17 1 |12 CAT-6 RJ4S to Cenlral Palch
0 |NIA "0 |{Addional cabhng aptions |
o [NA o - 770 |{ Additonal cabhng oplions - i
Rel $00200 Avlapas Ho 19 Aelodse Date Z5Amy-0

130747-A_Sch 185_R1_TC2 OCH Jots Date Ponted 1411220017
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DocuSign Envelope 1D: 3DE3B1E1-0723-472B-AEAS-909C663D5148
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Netwaork Services

SUNGARD*
AVAILABRLITY
SERVICES™
Site: Technology Centre 2 l Customer: The Lord Commissloners of Her Majesty's Treasury acting
through the United Kingdom Debt Managemant Office
4
oa-qv #vﬁu %mv.c
&
,oeo & of ,.v..-
,vav. A s <
o Ar
» Ity a‘e
a$ am- nae %
o Ay s
e & ¢ 7 & ,
Network Services | Lorren provided fmms " Bervice provided to; Prasentation intsrfacs
..w..umzn»m Provided Circu 100 Mbps ¥ MA { Lighterman House to Technology Cenlra 2 (Dockiands) Copper RS
{COLT) |
= n:..§a1 4 Creeud 1omes | N | Y B 2 [ Eastchasp Count, 11 Prwipat Lene, London, | fo London Technology Centre E POTS
ECIM BUD

P s 100 Mbps W Y | ¥ | Eaticheap Counl, 11 Phipot Lane, London, | o London Technokgy Centre POTS
. e | ECIM BUD

F—— —_— . 100 Mbps H ¥ ¥ Easicheap Courl, 51 Phipollane, Lendon,  lo | London Technology Cenlte POTS
rowded EC3M BUD

P RS PSTN [ W Y | ¥ Easicheap ncgm, 11 Philpot Lane, London, | ko London Technalogy Cantre POTS
— ) 1 C3M BUD

Custormer Provided Cirpu PSTN H Y | ¥ .mﬁ_nssnram 11 Phipot Lane. London, | fo Londan Technology Centre PDTS
C3IM BUD

R P5TN 7] Y Y | Easicheap Coun. 11 Phipot Lane, London, | %0 |  London Technclogy Centre POTS
e | ECIM BUD
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