UK Research
and Innovation

Frost and Sullivan Limited

Suite 4,Fountain House

Parkway Court , John Smith Drive
Oxford Business Park South
Oxford

QX4 2JY

Date: 6™ December 2021
Yourref: N/A
Our ref: C521412

Dear Sirs,

Award of contract for the supply of Provision of global market and technology intelligence
services to Innovate UK

Following yourtender/ proposal forthe supply of Provision of global market and technology
intelligence services to Innovate UK to UKRI, we are pleased to award this contract to you.

This letter (Award Letter) and its Schedule(s) set out the terms of the Contract between:;

(1) United Kingdom Research and Innovation, a statutory corporationwhose registered
officeis at Polaris House, North Star Avenue, Swindon, England, SN2 1FL ("UKRI"); and

(2) Frost & Sullivan Limited, a company incorporated and registered in England with
company number01119817 and registered VAThumb er GB240729962 who se registered
officeis at Suite 4, Fountain House, Parkway Court, John Smith Drive, Oxford Business
Park South, Oxford, OX42JY (the "Supplier”).

Unless the context otherwise requires, capitalised expressions used inthis Award Letter have the
same meanings as in the terms and conditions of contract set out in Schedule 1to this Award
Letter (the "Conditions"). In the event of any conflict between this Award Letter and the
Conditions, this Award Letter shall prevail. Please d o notattachany Suppliertermsand conditions
to this Award Letter as they will not be accepted by UKRI and may delay conclusion of the
Contract.

Forthe purposes of the Contract, UKRI and the Supplier agree as follows:

Term

1 Commencement Date: 7" December 2021

2 Expiry Date: 6" December2022
UKRI may extend this Contract foraperiod of up to 12 months by giving notless than 2
months notice inwriting to the Supplier priortothe Expiry Date. Theterms and conditions

of this Contract shall apply throughout any such extended period.

Description of Goods and/or Services

Contract Reference number— C521412



3 The Specification of the Goodsand/or Services to be delivered is as set out in Schedule
2 / the Supplier's quotationdated 12" November2021.

4 The Services shall be performed at the Suppliers premises.
Charges & Payment

5 The Charges for the Goods and/or Services shall be as set out in Schedule 3 / the
Supplier's quotation dated 12" November2021.

6 All invoices should be sent, quoting a valid purchase order number (PO Number)
povided by UKRI, to:

UKRI
c/o UK Shared Business Services Limited
Polaris House

Swindon
SN2 1UH

7 To avoid delay in payment it is important that the invoice is compliant and that it includes
a valid PONumber, PO Number item number (if applicable) and the details (name and
telephone number) of your UKRI contact (i.e., Contract Manager). Non-compliant
invoices will be sent back to you, which may lead to a delay in payment. If you have
a query regarding an outstanding payment, please contact our Accounts Payable
section either by email to “or by telephone 01793 867000
between 09:00-17:00 Monday to Friday.

Supplier's Limit of Liability

8 The Limit of Liability of the Supplier under this Contract shall be: 125% of the total
Chamges paid and payableto the Supplierunderthis Contract.
Notices
9 The addressfornotices of the Parties are:
UKRI Frost and Sullivan Limited
Polaris House, North Star Avenue, Suite 4,Fountain House, Parkway Cout,
Swindon, England, SN2 1FL John Smith Drive, Oxford Business Pak

South, Oxford, OX4 2JY

Attention: || IGNNNEGE Attention: || EGzGzNG
Email: I Email: |

Liaison

10 Forgeneral liaison yourcontact will continue to
or, intheir absence,

We thank you for your co-operation to date and look forward to forging a successful working
relationship resulting ina smoothand successful supply of the Goods and/orServices. Please
confirm youracceptance of the award of this contract by signing and returning the enclosed copy
of this letterto Core Services at the aboveaddress. No otherform of acknowledgementwill be
accepted. Please rememberto quote the reference numberabove in any future communications
relating to this contract.

Contract Reference Number— CS21412 2
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Yours faithfully,

Signed for and on behalf of United Kingdom Research and Innovation

Signature:
Name:
Position:
ead of Procurement =
Date:

080172021 | e e e

We accept the terms set out in this Award Letter and the Schedule(s).

Signed for and on behalf of Frost & Sullivan Limited

Signature:

NETw [—

Position: Director

Date: 6th December 2021
Contract Reference Number - CS521412 3
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Terms and Conditions of Contract for Goods and/or Services

1 INTERPRETATION
1.1 In these terms and conditions:
"Award Letter" means the letter f om UKRI to the Supplier printed above these terms and conditions;
"Central means a body listed in one of thefollowing sub-categories of the Central Government
Govemnmment classification ofthe Public SectorClassification Guide, as published and amended from
Body" time to time by the Office for National Statistics:
(a) Government Department;
(b) Non-Departmental Public Body or Assembly Sponsored Public Body
(advisory, executive, ortribunal);
(c) Non-Ministerial Department;or
(d) Executive Agency;
"Charges” means the charges forthe Goods and/or Services as specified in the Award Letter;

"Commencement means the date forthe start of the Contract as set out in the Award Letter;
Date"

"Confidential means:
Information”
(a) all confidential information and data which is acquired f rom or made

available (directly orindirectly) by the Disclosing Party orthe Disclosing
Party's representatives however conveyed orpresented, including but
not limited to any information or document relating to the Disclosing
Party's business, affairs, operations, budgets, policies, processes,
initiatives, plans, product information, pricing information, technical or
commercial know-how, trade secrets, specifications, strategies,
inventions, designs, software, market opportunities, personnel,
customers orsuppliers (whether relating to this Contract or otherwise)
eitherorally, inwriting, or in whateverformobtained ormaintained;

(b) any information oranalysis derived fromthe Confidential Information;

(c) anything marked as confidential and any other information notified by or
on hehalf of the Disclosing Party to the Receiving Party as being
confidential;

(d) the existence and terms of this Contract and of any subsequent
agreement entered into inrelationto this Contract;

(e) the fact that discussions and negotiations are taking place concerning
this Contract and the status of those discussions and negotiations; and

) ) any copy of any of the information described in (a), (b), (c), (d)
or (e) above, which shall be deemed to become Confidential
Information when it is made. For the purposes of this definition, a
copy shall include, without limitation, any notes orrecordings of the
information descibed in (), (b), (¢), (d) or (e) above (howsoever
made);

"Contract"
means the contract between (i) UKRI and (i) the Supplier constituted by the Supplier's

Contract Reference Number— CS21412 4
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"Data Protection
Legislation”

"Data Subject"

"Date of Delivery"

countersig nature of the Award Letter and includes the Award Letter and Schedules;

means, forthe periods forwhichthey arein force, all laws giving effect orpumorting to
give effect to the GDPR, the Data Protection Act 2018, or otherwise relating to data
protection, including the Regulation of Investigatory Powers Act 2000, the
Telecommunications (Lawful Business Practice) (Interception of Communications)
Regulations 2000 (S| 2000/2699), the Electronic Communications Data Protection
Directive (2002/58/EC), the Privacy and Electronic Communications (EC Directive)
Regulations 2003 (S1 2426/2003) and all applicablelaws and regulations relating tothe
processing of personal dataand privacy, includingwhereapplicablethe guidance and
codes of practice issued by the Information Commissioner, in each case as amended or
substituted fromtimeto time;

shall have the same meaning as in the Data Protection Legislation;

means that date by which the Goods must be Delivered to UKRI, as specified in the
Award Letter.

"Deliver” means hand overthe Goods to UKRIat the address and onthe date specifiedinthe
Award Letter, which shall include unloading and any other specific arrangements agreed
in accordancewith Clause 6. Delivered and Delivery shallbe construed accordingly.

"Disclosing means a Parly that makes a disclosure of Confidential Information to another Party;

Party"

"EIR" means the Environmental Information Regulations 2004 (or if applicable the
Environmental Information Regulations (Scotland) 2004);

"Expiry Date" means the date forexpiry of the Contract as set out in the Award Letter;

"FOIA" means the Freedom of Information Act 2000 (orif applicable the Freed om of Information
(Scotland) Act 2002);

"GDPR" means:

(@) the General Data Protection Regulations(Regulation (EU) 2016/679); or

(b) any equivalent legislation amending or replacing the General Data
Protection Regulations (Regulation (EU) 2016/679);

"Good Industty means all relevant practices and professional standards that wouldbe expectedof awell

Practice" managed, expern service provider performing services substantially similar to the
Services or substantially similarto the Goods provided to customers of asubstantially
similar size and nature as UKRI;

"Goods" means the goods to be supplied by the Supplierto UKRI under the Contract;

"Infomation” has the meaning given under section 84 of the FOIA;

"Intellectual means:

Property Rights"

(a) copyright, rights related to or affording protection similar to copyright,
rights in databases, patents and rights in inventions, semi-conductor
topography rights, trade marks, rights in Internet domain names and
website addresses and otherrig hts intrade names, designs, knowhow,
trade secrets and otherrights in Confidential Inf ormation;
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1.2

"Limit of Liability"

llPartyll

"Personal Data"

"Personal Data

Breach"

"Purchase Order
Number"

"Receiving Party”

"Request for

Information”
"Services"

"Specification”

"Staff"

"Staff  Vetting
Procedures"

llTerrnll

II-I-LJPEII

"VAT'

"Working Day"

(a)

applications forregistration,and theright toapplyforregistration, forary
of the rights listed at (a) that are capable of being registered in any
country or jurisdiction;and

(c)

all other rights having equivalent or similar effect in any country or
jurisdiction;

means the limit of liability identified in the Award Letter;
the Supplieror UKRI (as appropriate) and "Parties” shall mean both of them;

means the personal data (as defined inthe Data Protection Legislation) which relatesto
ororiginates from UKRI, orany of UKRI's employees, contractors or customers and which
is processed by oronbehalf of the Supplierunderthis Contract;

shall have the meaning given in the Data Protection Legislation;

means UKRI's unique number relating to the orderfor Goods and/or Services to be
supplied by the Supplierto UKRI in accordance with the terms of the Contract;

means a Party to which a disclosure of ConfidentialInformation is made by another Party;

has the meaning set out in the FOIA or the EIR as relevant (where the meaning set out
fortheterm "request” shallapply);

means the services to be supplied by the Supplier to UKRI under the Contract;

means the specificationforthe Goods and/orServices to be supplied by the Supplierto
UKRI (including asto quantity, descriptionand quality) as specified inthe Award Letter;

means all directors, officers, employees, agents, consultants and contractors of the
Supplierand/orof any sub-contractor of the Supplierengaged inthe performance of the
Supplier's obligations under the Contract;

means vetting procedures that accord withgood industry practice or, where requested
by UKRI, UKRI's procedures forthe vetting of personnelas provided to the Supplierfrom
time to time;

means the period fromthe Commencement Date to the Expiry Date as such period may
be extended orteminated in accordance with the terms and conditions of the Contract;

means the Transfer of Undertakings (Protection of Employ ment) Regulations 2006 as
amended or replaced fromtimeto time;

means value added tax inaccordance with the provisions of the Value Added Tax Act
1994; and

means a day (otherthan a Saturday, Sunday, public holiday or27, 28, 29, 30 and 31
December) when banks in London are open for business.

In these terms and conditions, unless the contextotherwise requires:

references to numbered clauses are references to the relevant clause inthese

terms and conditions;

(b)

any obligation on any Party not to do or omit to do anything shall include an

obligation not to allowthat thing to be done oromittedto be done;
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(e) the word 'including' shall be understood as meaning 'including without limitation'.

2 BASIS OF CONTRACT

2.1 The Award Letter constitutes anofferby UKRI to purchase the Goods and/or Services
subject to and in accordance with theterms and conditions of the Contract.

2.2 The offercomprised inthe Award Lettershall be deemed to be accepted by the Supplier
on receipt by UKRIlof acopy of the Award Lettercountersigned by the Supplier.

3 SUPPLY OF GOODS AND SERVICES

3.1 In consideration of UKRI's agreement to pay the Charges, the Suppliershall supply the
Goods and/or Services to UKRI subject to and in accordance with the terms and
conditions of the Contract.

3.2 In supplying the Goodsand/or Services, the Supplier shall:

(a) co-operate with UKRI in all matters relating to the supply of Goods and/or
Services and comply with all UKRI's instructions;and

(b) comply with all applicablelaws.

3.3 The Suppliershall supply the Goods inaccordance withthe Specification. The Supplier
warrants, represents, undertakes and guarantees that the Goods supplied under the
Contract shall:

(a) be f ree f rom defects (manifest or latent), in materials and workmanship and
remain so for12 months afterDelivery;

(b) be of satisfactory quality (withinthe meaning of the Sale of Goods Act 1979) and
comply withany applicable statutory and regulatory requirementsrelating tothe
manufacture, labelling, packaging, storage, handling and delivery of the Goods;

(c) conform with the specifications (including the Specification), drawings,
descriptions given in quotations, estimates, brochures, sales, marketing and
technical literature ormatenal (in whateverformat mad e available by the Supplier)
supplied by, oronbehalf of, the Supplier;

(d) bef reef rom design defects; and

(e) befitforany purpose held out by the Supplierormade knownto the Supplier by
UKRI expressly orby implication, and in this respect UKRI relies onthe Supplier's
skill and judgement. The Supplier acknowledges and agrees thatthe approvalby
UKRI of any designs provided by the Suppliershall notrelieve the Supplier of any
of its obligations underthis clause 3.3.

3.4 In supplying the Services, the Suppliershall:

(a) performthe Services with all reasonable care, skilland diligence inaccordance
with g o od industry practice inthe Supplier's industry, professionortrade;
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(b) use Staff who aresuitably skilled and experienced to performtasks assignedto
them, and in sufficient numberto ensure that the Supplier's obligations arefulfilled
in accordance with the Contract;

{c) ensure that the Services shall conform with all descriptions and specifications set
out in the Specification;

(d) not do orallow anything to bedone that would, orwould be likely to, bring UKRI
into disrepute or adversely affect its reputation in any way; and

(e) provide all equipment, tools and vehicles and other items as are required to
provide the Services.

TERM

4.1 The Contract shall take effect on the date specified in the Award Letterand shall expire

5.1

5.2

5.3

5.4

5.5

5.6

5.7

onthe Expiry Date, unless it is otherwise extended in accordance with the provisions of
the Award Letterorterminated early in accordance with the terms and conditions of the
Contract.

CHARGES, PAYMENT AND RECOVERY OF SUMS DUE

The Charges forthe Goods and/or Services shall be as set out inthe Award Letter and
shall be the fulland exclusive remuneration of the Supplierin respect of the supply of the
Goods and/orServices. Unless otherwise agreed in writing by UKRI, the Charges shall
include every cost and expense of the Supplier directly orindirectly incurred in connection
with the supply of the Goods and/orpeformance of the Service.

All amounts stated are exclusive of VAT which shall be charged at the prevailing rate.
UKRI shall, following the receipt of avalid VATinvoice, pay to the Supplierasumequal
to the VAT chargeable in respect of the Goodsand/orServices.

The Suppliershall invoice UKRIas specified inthe Contract. Eachinvoice shallinclude
such supporting information required by UKRI to vernfy the accuracy of theinvoice,
including the relevant Purchase Order Number and a breakdown of the Goods and/or
Services suppliedintheinvoice period.

In consideration ofthe supply ofthe Goods and/orServices by the Supplier, UKRI shall
pay the Supplierthe invoiced amounts no laterthan 30 days afterverifyingthat the invoice
is valid and undisputed and includes avalid Purchase OrderNumber. UKRI may, without
prejudice to any other rights and remedies under the Contract, withhold or reduce
payments inthe event of unsatisfactory perfformance.

If UKRIfails to consider and verify an invoice in a timely fashion the invoice shall be
regarded as valid and undisputed forthe purpose of clause 5.4 afterareasonable time
has passed (which shall be no less than 14 calendar days).

If there is a dispute between the Parties as to the amount invoiced, UKRI may reject the
invoice in its entirety. The Supplier shall not suspend the supply of the Goods and/or
Services unless the Supplier is entitled to terminate the Contract for a failure to pay
undisputed sumsin accordance with clause 18.5. Any disputed amounts shall be resolved
through the disputeresolution procedure detailed in clause 21.

Where the Supplier enters into a sub-contract, the Suppliershall include in that sub-
contract:

(a) provisions having the same effects as clauses 5.3 to 5.6 (inclusive) of this
Contract; and
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5.8

6.1

6.2

6.3

6.4

6.5

(b) a provision requiring the counterparty to that sub-contract to include in any sub-
contract which it awards provisions having the same effects as clauses 5.3t05.7
(inclusive) of this Contract.

(c) In this clause 5.7, "sub-contract"means a contract between two or more suppliers,
at any stage of remotenessfrom UKRIin asubcontracting chain, made wholly or
substantially forthe purpose of performing {or contributing to the performance of)
the whole or any part of this Contract.

If any sum of money is recoverablefromorpayableby the Supplierunderthe Contract
(including any sumwhichthe Supplieris liableto pay to UKRIinrespect of any breachof
the Contract), that sum may be deducted unilaterally by UKRIfrom any sumthen due,or
which may come due, to the Supplierunder the Contract or under any other agreement
or contract with UKRI. The Supplier shall not be entitled to assert any credit, set-off or
counterclaim against UKRIin orderto justify withholding payment of any suchamount in
whole orin part.

DELIVERY

The Supplier shall Deliver the Goods to UKRI on or by the Date of Delivery. Unless
otherwise agreed in writing by UKRI, Delivery shall be on the date and to the address
specified in the Award Letter. Delivery of the Goods shall be completed once the
completion of unloading the Goods from thetransporting vehicle at the Delivery address
has taken place and UKRI has signed forthe Delivery.

Any accessto UKRI's premises and any labourand equipment that may be provided by
UKRI in connection with Delivery of the Goods shall be provided without acceptance by
UKRI of any liability in respect of any actions, claims, costsand expensesincurred by third
parties forany loss of damages tothe extent that such loss ordamage is not attrbutable
to the negligence orotherwrongfulact of UKRI orits servant oragent. The Supplier shall
indemnify UKRIinrespect of any actions, suits, claims, demands, losses, charges, costs
and expenses, which UKRI may sufferorincuras a result of orin connection with any
damage or injury (whether fatal or otherwise) occurring in the course of Delivery or
installation to the extent that any such damage or injury is attributable to any act or
omission of the Supplier orany of his sub-Suppliers.

Delivery of the Goodsshall be accompanied by a deliv ery note which shows the Purchase
Order Number and the type and quantity of the Goods and, inthe case of part Delivery,
the outstanding balance remaining to be Delivered.

Unless otherwise stipulated by UKRIlinthe Award Letter, Deliveries shallonly be accepted
by UKRI on Working Days and during normal business hours.

Where (i) the Supplierfails to Deliverthe Goods or part of the Goodsor (ii} the Goodsor
part of the Goods do not comply with the provisions of clause 3, thenwithout limiting any
of its otherrights orremedies implied by statute orcommon law, UKRI shall be entitled:

(a) to terminate the Contract;

(b) to require the Supplier, f ree of charge, to deliver substitute Goods within the
timescales specified by UKRI;

(c) to require the Supplier, free of charge, torepairorreplace the rejected Goods, or
to provide afull refund of the Charges of the rejected Goods (if paid);

(d) to reject the Goods (in whole or part) and return them to the Supplier at the
Supplier's ownrisk and expense and UKRI shall be entitled to a fullrefund on
those Goods orpart of Goods duly returned;
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(e) to buy the same orsimilar Goods from another supplier; and

() ) to recover any expenses incurred in respect of buying the goods f rom
another supplier which shall include but not be limited to ad ministration costs,
chargeable staff timeand extra delivery costs.

7 PROPERTY AND GUARANTEE OF TITLE

7.1 Without prejudice to any otherrights orremedies of UKRI, title and riskin the Goods shall
pass to UKRIwhen Delivery of the Goods is complete (including off-loading and stacking).

7.2 The Supplier warrants that:

(a) it has full clear and unencumbered title to allthe Goods;

(b) at the date of Delivery of any of the Goodsit shall have fulland unrestricted right,
power and authority to sell, transferand deliverall of the Goods to UKRI; and

(c) on Delivery UKRIshall acquire avalid and unencumbered title to the Goods.

8 STAFF
8.1 If UKRIreasonably believes that any of the Staff are unsuitable to undertake work in
respect of the Contract, it may, by giving written notice to the Supplier:

(a) refuse ad missiontotherelevant person(s)to UKRI's premises;

(b) direct the Supplier to end the involvement inthe provision of the Goods and/or
Services of the relevant person(s);and/or

(c) require that the Supplier replace any person removed under this clause with
another suitably qualified person and procurethat any security pass issued by
UKRI to the person removed is surrendered,

and the Supplier shall comply with any such notice.

8.2 The Supplier shall:

(a) ensure that all Staff are vetted inaccordance withthe Staff Vetting Procedures
and if requested, comply with UKRI's Staff Vetting Procedures as supplied from
time to time;

(b) ensure that no personwho discloses thathe/she has aconvictionthatis elevant
to the nature of the Contract, relevant to the work of UKRI, oris of atype otherwise
advised by UKRI (each such conviction a"Relevant Conviction"), orisfound by
the Supplierto have a Relevant Conviction (whetheras aresult of a police check,
the Staff Vetting Procedures or otherwise) is employed or engaged in the
provision of any part of the supply of the Goods and/orServices;

(c) if requested, provide UKRIwith alist of the names and addresses (and any other
relevant information) of all persons who may require admission to UKRIs
premises in connectionwiththe Contract; and

(d) procure that all Staff comply with any rules, regulations and requirements
reasonably specified by UKRI.
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9.1

10
10.1

10.2

10.3

11

11.3

1.5

TUPE

The Supplierwarrants that the provision of the Goods and/or Services shall not give rise
to atransferof any employees of the Supplieroranythird party to UKRI pursuantto TUPE.

ASSIGNMENT ANDSUB-CONTRACTING

The Suppliershall not without the written consent of UKRI assign, sub-contract, novateor
in any way disposeof the benefit and/ orthe burden of the Contract orany part of the
Contract. UKRI may, in the granting of suchconsent, provideforadditional terms and
conditions relating to such assignment, sub-contract, novation ordisposal. The Supplier
shall be responsible forthe actsand omissions of its sub-contractors as thoughthose acts
and omissions were itsown.

Where UKRI has consented to the placing of sub-contracts, the Supplier shall, at the
request of UKRI, send copies of each sub-contract, to UKRIlas soon as is reasonably
practicable.

UKRI may assign, novate, or otherwise dispose of its rights and obligations under the
Contract without the consent of the Supplier provided that such assignment, novation or
disposal shall not increase the burden of the Supplier's obligations underthe Contract.

INTELLECTUAL PROPERTY ANDINDEMNITY

AllIntellectual Property Rights in any materials provided by UKRIto the Supplierforthe
purposes of this Contract shall remainthe property of UKRI but UKRI hereby grants the
Suppliera royalty free, non-exclusive and non-transferable licence to use such matenals
as required until termination orexpiry of the Contract forthe sole purpose of enabling the
Supplier to performits obligations underthe Contract.

The ownership of all Intellectual Property Rights in any materials created ordeveloped by
the Supplierpursuantto the Contract or arising as aresult of the provisionofthe Goods
and/or Services shall vest in UKRI. If | and to the extent, that the ownership of any
Intellectual Property Rights insuch materials vest inthe Supplierby operation of law, the
Supplier hereby assigns ownership of such Intellectual Property Rights to UKRI by way of
a present assignment of future rights that shall take place immediately on the coming into
existence of any such Intellectual Property Rights all its Intellectual Property Rights in
such materials (with fulltitle guarantee and freefrom allthird party rights).

UKRI hereby grants the Supplier a royalty-free, non-exclusive and non-transferable
licenceto use any Intellectual Property Rights inthe materials created or developed by
the Supplier pursuant to the Contract and any Intellectual Property Rights anising as a
result of the provision of the Goods and/or Services as required untiltermination orexpiry
of this Contract forthe sole purpose of enabling the Supplierto performits obligations
under the Contract

Without prejudice to clause 11.2, the Supplierhereby grants UKRI a perpetual, royalty-
f ree, imevocable and non-exclusive licence (with a right to sub-license) to use any
Intellectual Property Rights vestedin orlicensed tothe Supplieronthe date of the Contract
or during the Term to the extent not falling within clause 11.2 including any modffications
to or derivative versions of any such Intellectual Property Rights, which UKRI reasonably
requires in orderto exerciseits rights and takethe benefit of the Contract including the
Goods and/orServices provided.

The Supplier shall indemnify, and keep indemnified, UKRI in full against all cost,
expenses, damages and losses (whether direct or indirect), including any interest,
penalties, and reasonable legal and other professional fees awarded against orincurred
or paid by UKRI as a result of or in connectionwith any claim madeagainst UKRIfor
actual or alleged infringement of a third party's intellectual property arising outof, orin

Contract Reference Number— CS21412 11

UKRI Goods & Services Contract (Low Value)v1.1



connectionwith, the supply or use of the Goods and/orServices, to theextent that the
claim is attributableto the acts oromission of the Supplierorany Staff.

UKRI shall promptly notify the Supplier of any infringement claim made againstit relating
to any Goods and, subjectto any statutory obligation requiring UKRI to respond, shall
permit the Supplierto have the right, at its sole discretionto assume, defend, settle or
otherwise dispose of such claim. UKRI shall givethe Suppliersuch assistance as it may
reasonably requireto dispose of the claimand shall not make any statement which might
be prejudicialto the settlement ordefence of the claim.

12 RECORDS
121 If required by UKRI, the Suppliershall:

(a) attend progress meeting swith UKRIat thef requencyand times specified by UKRI
and shall ensure that its representatives are suitably qualified to attend such
meetings; and

(b) submit progress reporis to UKRI at thetimes and intheformat specified by UKRI.

12.2  The Suppliershall keep and maintain until 6 years afterthe end of the Contract, oraslong

a period as may be agreed between the Parties, full and accurate records of the Contract

including the Goods and/or Services supplied underit, and all payments made by UKRI.

The Supplier shallonrequestafford UKRlor UKRI's representatives such accesstothose

records as may be reasonably requested by UKRI in connectionwiththe Contract.

13 CONFIDENTIALITY, TRANSPARENCY ANDPUBLICITY
13.1 Subject to clause 13.2, each Party shall:

(a) treat all Confidential Information it receives as confidential, safequard i
accordingly and not disclose it to any other person without the prior written
pemission of the disclosing Party; and

(b) not use or exploit the Disclosing Party's Confidential Information in any way
except forthe purposes anticipated underthe Contract.

13.2  Notwithstanding clause 13.1, a Party may disclose Confidential Information which it
receives fromtheother Party:

(a) where disclosure is required by applicable law or by a court of competent
jurisdiction;

(b) to its auditors orforthe purposes of regulatory requirements;

(c) on a confidential basis, toits professional advisers;

(d) to the Serious Fraud Office where the Party has reasonable groundsto believe
that the otherParty is involved inactivity that may constitute acriminal offence
underthe Bribery Act 2010;

(e) where the Receiving Party is the Supplier, to the Staffon aneed to know basisto
enable performance of the Supplier' s obligations underthe Contract provided that
the Supplier shall procure that any Staff to whom it discloses Confidential
Information pursuant to this clause 13.2(e) shall observe the Supplier's
confidentiality obligations underthe Contract; and

) ) where the Receiving Party is UKRI:
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) on a confidential basis to the employees, agents, consultants and
contractors of UKRI;

(i) on a confidential basis to any Central Government Body, any successor
body to a Central Govemment Body or any company to which UKRI
transfers orproposestotransferallorany part of itsbusiness;

(iii) to the extent that UKRI (acting reasonably) deems disclosure necessary
or appropriate inthe course of carrying out its public functions; or

(iv) in accordancewithclause 14.

and forthe purposes of the foregoing, references to disclosure ona confidential basis
shall mean disclosure subjectio a confidentiality agreement oramangement containing
terms no less stringent than those placed on UKRI underthis clause 13.

13.3  The Parties acknowledge that, except for any Information which is exempt from disclosure
in accordance with the provisions of the FOIA, the content of the Contract is not
Confidential Information and theSupplier hereby gives its consent for UKRIto publish the
Contract inits entirety to the general public (but with any Information that is exempt from
disclosureinaccordance withthe FOIA redacted) including any changes to the Contract
agreed f rom time to time. UKRI may consult with the Supplier to inform its decision
regarding any redactions but shall have thefinaldecision in its absolute discretion whether
any of the content of the Contract is exempt f rom disclosure in accordance with the
provisions of the FOIA.

13.4  The Suppliershallnot, and shall take reasonable stepsto ensurethat the Staff shallnot,
make any press announcement orpublicise the Contract orany part of the Contractin any
way, exceptwith the priorwritten consent of UKRI.

14 FREEDOM OF INFORMATION

141 The Supplieracknowledgesthat UKRIlis subjecttothe requirements of the FOIA and the
EIR and shall:

(a) provide all necessary assistance and cooperation as reasonably requested by
UKRI to enable UKRI to comply withits obligations underthe FOIA and the EIR;

(b) transfer to UKRI all Requests for Information relating to the Contract that it
receives as soon as practicable and in any event within 2 Working Day sof receipt,;

(c) provide UKRI with a copy of all Information belonging to UKRI requested inthe
Request forInformation whichis inits possession or controlinthe form that UKRI
requires within 5 Working Days (orsuch other period as UKRI may reasonably
specify) of UKRI's request forsuch Information; and

(d) not respond directly to a Request forInformation unless authorised inwriting to
do so by UKRI.

14.2  The Supplieracknowledgesthat UKRImay be required under the FOIA and the EIR to
disclose Information concerning the Supplier orthe Goodsand/or Services (including
commercially sensitive information) without consulting or obtaining consent from the
Supplier.

14.3  Notwithstanding any other provision in the Contract, UKRI shall be responsible for
determining inits absolute discretionwhether any Information relating to the Supplieror
the Goods is exempt from disclosure in accordance withthe FOIA and/orthe EIR.
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15
15.1

16.2

15.3

15.4

PROTECTION OF PERSONAL DATA AND SECURITY OF DATA

In this Clause 15, theterms, "processes”,"data controller" and "data processor” shallhave
the same meanings givento them under Data Protection Legislation.

The Parties acknowledge thatforthe purposes of Data Protection Legislation, UKRlis the
data controllerand the Supplieris the data processorof any Personal Data.

The Suppliershalland shall procure that its staffand sub-contractors shall comply with all
Data Protection Legislation in relationto any PersonalData processed.

Without limiting Clauses 15.2 and 15.3, the Suppliershall at all times (and shall ensure
that at all times its staff):

(a)

process Personal Data only in accordance with the documented instructions
received f rom UKRI and during the Term of this Contract. The Supplier shal
immediately inform UKRI if , in the Supplier's opinion, an instruction f romUKRI
infringes the Data Protection Legislation orany otherapplicable law;

ensure that any person to whom it provides the Personal Data is subject to
appropriate confidentiality obligations;

disclose any Personal Data only on a need to know basis to staff directly
concerned with the provision of the Goodsand/or Services;

not transferordirectthe transferof anyPersonal Datato any third party or process
or direct the processing of Personal Data outside of the European Economic Area
in each case without UKRI's priorwritten consent (which consent may be subject
to conditions as directed by UKRI);

keep all Personal Data confidential, and have in place now and shall on a
continuing basis take all reasonable appropnate technical and organisational
measures to keep all Personal Data confidentialand secure and to protect against
unauthorised or unlawful processing, accidental loss, destruction, damage,
alteration, disclosure oraccess;

) upon request by UKRI, promptly do such other acts in relation to the
Personal Data, or any part thereof, as UKRI shall request to enable UKRI to
complywith its obligations underthe Data Protection Legislation;

notify UKRI promptly (and at least within 24 hours) if it receives arequestfroma
Data Subject oracomplhint relating to a Data Subject and promptly provide UKRI
withall such data, information, cooperation and assistance as isrequired by UKRI
in order to respond to and resolve the request orcomphintwithin any applicable
time f rames;

provide such information and allow for and contribute to audits, including
inspections, conducted by UKRI or an auditor mandated by UKRI, as is
reasonably necessaryto enable UKRIto satisfy itself of the Supplier's compliance
with this Clause 15 and the Data Protection Legislation

on termination orexpiry of this Contract, and at any othertime on UKRI's request,
either retum or destroy (as elected by UKRI) the Personal Data (including all
copies of ityand confirminwriting that it has complied with this obligation; and

notify UKRIwithout und ue delay on becoming awareof any Personal Data Breach
and promptly following notification, provide such data, information and assistance
as is required by UKRIlinorderforUKRIto notify the Personal DataBreach to the
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Information Commissioner and/or Data Subject(s) and otherwise fulf il its
obligations under Data Protection Legislation.

16 LIABILITY

16.1  UKRI shall not be responsibleforany injury, loss, damage, cost orexpense suffered by
the Supplierif and to the extent that it is caused by the negligence orwilf ul misconducto f
the Supplierorthe Staff orbreach by the Supplierof its obligations underthe Contract.
The Suppliershall not be responsible for any injury, loss, damage, cost orexpense
suffered by UKRI if and to the extent that it is caused by the negligence or wilful
misconduct of UKRIlorby breach by UKRI of its obligations underthe Contract.

16.2  Subject alwaysto clause 16.5and 16.6in no event shall either Party beliable to the other
Party forany:

(a) loss of profits;

(b) loss of business;

(c) loss of revenue;

(d) loss of ordamage to goodwill;

(e) loss of savings (whetheranticipated or otherwise); and/or
(f ) any indirect, special or consequential loss ordamage.

16.3  Subject always to clause 16.5 and 16.6, the aggregate liability of the Supplierin respect
of alldefaults, claims, losses ordamages howsoevercaused ,whether arising frombreach
of the Contract, the supply orfailureto supply of the Goodsand/or perform the Services,
misrepresentation (whethertortuous orstatutory), tort (including negligence), breach of
statutory duty orothenwise shallin no event exceed the Limit of Liability.

16.4  Subject to clause 16.5, theaggregate liability of UKRIin respect of all defaults, claims,
losses or damages howsoever caused, whether arising f rom breach of the Contract,
misrepresentation (whethertortuous orstatutory), tort (including negligence), breach of
statutory duty orotherwise shallin no event exceed a sum equalto the Charges.

16.5  Nothing in the Contract shallbe construed to limitorexclude either Party's liability for:
(a) death or personal injury caused by its negligence orthat of its Staff;

(b) f raud orfraudulentmisrepresentation by it orthat of its Staff;

(c) breach of any obligation as to title implied by section 12 of the Sale of Goods Act
1979 or section 2 of the Supply of Goods and Services Act 1982; or

(d) any other matterwhich, by law, may not be excluded orlimited.

16.6  The Supplier's liability under the indemnities in clauses 11.5, 15 and 20.3 shall be
unlimited.

16.7  The Suppliershall effect and maintainanadequate level of insurance coverinrespect of
all risks that may beincurred by it inthe performance of this Contract. Onrequestfrom
UKRI, the Suppliershall provide UKRIwithcopies of the insurance policy certificates and
details of the coverprovided.
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17

18

18.1

18.2

18.3

FORCE MAJEURE

Neither Party shall have any liability underorbedeemed to be in breach of the Contract
forany delays orfailures in performance of the Contract which result from cicumstances
beyond the reasonable control of the Party affected. Each Party shall promptly notify the
otherParty in writing when such circumstances causea delay orfailurein performance
and when they ceaseto do so. If suchcircumstances continue foracontinuous periodof
morethan 30 days, either Party may terminate the Contract by written notice to the other
Party.

TERMINATION

UKRI may terminate the Contract in whole orin part at any time before the Goods and/or
Services are provided with immediate effect by giving the Supplier written notice,
whereupon the Suppliershall discontinue the provision of the Goods and/or Services (in
whole orin part as applicable). UKRI shall pay to the Supplier:

(a) such Charges or that part of the Charges for Goods which have been Delivered
to UKRIor, onthe deemed date of service of the notice of cancellation, are already
in transit and the costs of materials which the Supplierhas purchasedtofulfithe
order forthe Goods and which cannot be used forother orders orbereturned to
the supplier of those materialsforarefund; and/or

(b) such Charges or that part of the Charges for Services provided and a fairand
reasonable portion ofthe Charges for work-in-progress in performing the Services
at the time of termination,

but UKRI shall not be liableforany loss of anticipated profits orany consequential loss
and the Supplier shall have a duty to mitigate its costsand shallon request provide proof

of work-in-progressclaimed.

UKRI may teminate the Contract at any time by notice inwriting to the Supplierto take
effect on any date falling at least 1 month (or, if the Contract is less than 3 months in
duration, at least 10Working Days) laterthan the date of service of the relevant notice.

Without prejudice to any other right or remedy it might have, UKRI may terminate the
Contract by written notice to the Supplierwithimmediate effect if the Supplier:

(a) (without prejudiceto clause 18.3(e)), is in material breach of any obligation under
the Contract which is not capable of remedy;

(b) repeatedly breaches any of theterms and conditions of the Contract insuch a
manner as to reasonably justify the opinionthat its conduct is inconsistentwith it
having the intention or ability to give effect to the terms and conditions of the
Contract;

(c) is in material breach of any obligationwhich is capable of remedy, and that breach
is not remedied within 30 days of the Supplier receiving notice specifying the
breach and requiring itto be remedied;

(d) undergoes a change of control within the meaning of section 1124 of the
Corporation Tax 2010, unless UKRI has given its prior written consent to the
changeof control ordoes not raise an objection within & months of the Supplier's
written notice to UKRIthat a change of controlhas occurred;

(e) breaches the provisions of clauses 8.2, 13, 14, 15and 19;

() ) becomes insolvent, orif an order is made ora resolution is passed for
the winding up of the Supplier (other than voluntarily for the purpose of solvent
amalgamation
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18.4

18.5

18.6

18.7

19
19.1

19.2

or reconstruction), orif an administratoror ad ministrative receiveris ap pointed in
respect of the wholeor any part of the Supplier's assets orbusiness, orif the
Supplier makes any composttion withits creditors ortakes orsuffers any similar
or analogous action (to any of the actions detailed in this clause 18.3) in
consequence of debtinany jurisdiction; or

(9) fails to complywith legal obligationsinthe fields of environmental, socialorlabour
lawy.

The Suppliershall notify UKRIas soon as practicable of any chang e of control as referred
to in clause 18.3(d)or any potentialsuch change of control.

In addition to the Supplier's statutory rights, the Supplier may terminate the Contract by
written notice to UKRI if UKRI has not paid any undisputed invoice within 90 days of it
falling due.

Termination or expiry of the Contract shall be without prejudice tothe rights of either Party
accrued prior to termination or expiry and shall not affect the continuing rights of the
Parties under clauses 2,3.2,3.3, 8, 11,12.1,13, 14,15, 16, 18.7,19.4,20.3,21and 22.9
and any otherterm orcondition of the Contractthat eitherexpressly orby implication has
effect aftertermination.

Upon termination or expiry of the Contract, the Suppliershall:

(a) give all reasonable assistance to UKRI and any incoming supplier of Goods
and/or Services;and

(b) return all requested documents, information and data to UKRI as soon as
reasonably practicable.

COMPLIANCE

The Suppliershall promptly notify UKRI of any health and safety hazardswhich may arise
in connection with the performance of its obligations underthe Contract. UKRI shall
promptly notify the Supplier of any health and safety hazards which may exist orarise at
UKRI's premises and which may affect the Supplierinthe performance of its obligations
under the Contract.

The Supplier shall:
(a) comply with the reasonable requirements of UKRI's security arrangements;
(b) comply with all UKRI's health and safety measures;

(c) notify UKRIlimmediately inthe event of any incidentoccurring inthe performance
of its obligations underthe Contract on UKRI's premises where that incident
causes any personal injury or damage to property which could give rise to
personalinjury;

(d) perform its obligations under the Contract in accordance with all applicable
equality lavww and UKRI's equality and diversity policy as provided to the Supplier
f omtimeto time;

(e) take all reasonable stepsto secure the observance of clause 19.2(d) by all Staff;
and

() ) supply the Goods and any packaging in accordance with UKRI's
environmental policy as providedfromtimeto time.
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19.3

19.4

20

20.1

20.2

20.3

21
21.1

21.2

21.3

22
221

The Goods shall be packed and marked ina propermannerand inaccordance with any
instructions specified in the Award Letter, any statutory requirements and any
requirements of the carriers. All packaging materials shall be considered non+eturnable.
The Supplier shall indemnify UKRI against all actions, suits, claims, demands, losses,
charges, costs and expenses which UKRI may suffer or incur as a result of, orin
connectionwith, any breach of this clause 19.3.

If notified by UKRI, the Supplier shall comply with, and shall ensure that its Staff shall
comply with, the provisionsof:

(a) the Official Secrets Acts 1911to 1989; and

(b) section 182 of the Finance Act 1989,
PREVENTION OF FRAUD AND CORRUPTION

The Suppliershall not offer, give, oragreeto giveanything,toany personan inducement
or reward f or doing, refraining from doing, orforhaving done orrefrained fromdoing, any
act in relation to the obtaining or execution of the Contract orfor showing orrefraining
f rom showing favourordisfavourto any personinrelationto the Contract.

The Supplier shalltake all reasonable steps,in accordance with Good Industry Practice,
to prevent f raud by the Staff and the Supplier (including its shareholders,members and
directors)in connection withthe Contractand shallnotify UKRlimmediately if it has reason
to suspect that any fraud has occurred oris occurring oris likely to occur.

If the Supplier orthe Staff engages in conduct prohibited by clause 20.1 or commits fraud
in relationto the Contract orany othercontract with the Crown (including UKRI) UKRI
may:

(a) terminate the Contract and recover f rom the Supplier the amount of any loss
suffered by UKRI resulting from the termination, including the cost reasonably
incumed by UKRI of making other arrangements for the supply of the Goods
and/orServices and any additional ex pend ture incurred by UKRIthroughout the
remainder of the Contract;or

(b) recoverinfullf omthe Supplierany other loss sustained by UKRIlin consequence
of any breach of this clause.

DISPUTE RESOLUTION

The Parties shall attemptingood faithto negotiate a settlement to any dispute between
them arising out of orin connection with the Contract and such efforts shall involve the
escalation of thedispute to an appropriately seniorrepresentative of each Party.

If the dispute cannot be resolved by the Parties within one month of being escalated as
referred to in clause 21.1, the dispute may by agreement between the Parties be referred
to a neutral adviser or mediator (the "Mediator") chosen by agreement between the
Parties. All negotiations connected with the dispute shall be conducted in confidence and
without prejudiceto the rights of the Parties inany further proceedings.

If the Parties failto appointa Mediatorwithin one month, orfail to enter into a written
agreement resolving the dispute within one month of the Mediator being appointed, etther
Party may exercise any remedy it has underapplicable law.

GENERAL

Each of the Parties represents and warrants to the other that it has full capacity and
authority, and all necessary consents, licences and permmnissions to enter into and perform
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22.2

22.3

22.4

22.5

22,6

22.7

22.8

22.9

22.10

23

23.1

23.2

its obligations underthe Contract, and that the Contract is executed by its duly authorised
representative.

The Supplierwarrants and represents that during the Termit shall not accept work from
othersources that will in any way impair or affect its ability to providethe Goodsand/or
Services and comply with the terms of this Contract.

The Suppliermust make sure that neither it nor any of its Staff orsub -contractors are
placed ina positionwherethere is or may be an actual conflict, ora potential conflict,
between theirinterests or the interests of its Staff orsub-contractors and the Supplier's
obligations underthis Contract. You must discloseto us the particulars of any conflict of
interest that arises.

A person who is not a party to the Contract shall have no right to enforce any of its
provisions which, expressly orby implication,conferabenefit on him orher, without the
prior written agreement of the Parties.

The Contract cannot be varied exceptinwriting signed by a duly authorised representative
of both the Parties.

The Contract contains the whole agreement bhetween the Parties and supersedes and
replaces any priorwritten ororal agreements, representations or understandingsbelvween
them. The Parties confirmthat they have notentered intothe Contract onthe basis of any
representation that is not expressly incorporated into the Contract. Nothing inthis clause
22.6 shall excludeliability forfraud orfraudulent misrepresentation.

Any waiver or relaxation either partly, orwholly of any of the terms and conditions of the
Contract shall bevalid only if it iscommunicated tothe other Party inwriting and expressly
stated to beawaiver. A waiver of any right orremedy arnsing f romabreach of contract
shall not constitute awaiver of any right or remedy arising from any other breach of the
Contract.

The Contract shall not constitute orimply any partnership, joint venture, agency, fiduciary
relationship or other relationship between the Parties other than the contractual
relationship expressly provided forinthe Contract. Neither Party shall have, nor epresent
that it has, any authority to make any commitmentson the otherParty's behalf.

Except as otherwise expressly provided by the Contract, all remedies availabletoether
Party forbreach of the Contract (whether underthe Contract, statute orcommon law) are
cumulative and may be exercised concurrently or separately, and the exercise of one
remedy shall not be deemed an election of such remedy to the exclusion of other
remedies.

If any provisionoftheContract is prohibited by laworjudged by acourt to be unlawf ul,
void or unenforceable, the provision shall, to the extent required, be severed fromthe
Contract and rendered ineffective as faras possible without modifying the remaining
provisions of the Contract, and shall not in any way affect any othercircumstances of or
the validity orenforcement of the Contract.

NOTICES

Any notice to be given under the Contract shall be in writing and may be served by
personaldelivery, first class recorded or, subject toclause 23.3, e-mailto the address of
the relevant Party set out inthe Award Letter, or such otheraddress as that Party may
f romtimeto time notify tothe other Party in accordance with this clause.

Notices served as aboveshall be deemed served onthe Working Day of delivery provided
delivery is before 5.00pmon aWorking Day. Otherwise delivery shallbe deemed to occur
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on the next Working Day. An email shall be deemed delivered when sent unless an emor
message isreceived.

23.3  Notices underclauses 17 and 18 may be served by email only if the original noticeisthen
sent to the recipient by personal delivery orrecorded delivery inthe manner set out in
clause 23.1.

24 GOVERNING LAW ANDJURISDICTION

24.1 The validity, constructionand performance of the Contract, and all contractual and non-
contractual matters arising outof it, shall be governed by English law and shall be subject
to the exclusive jurisdiction of the English courtsto whichthe Parties submit.
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Schedule 2

Specification

1. Introduction

The ability to identify emerging trends, technologies and market opportunities is critical to
Innovate UK's success as the UK's innovation agency. The aim of this tender exercise is
to support strategic decision-making at Innovate UK through access to relevant, timely
and credible intelligence about markets and technologies.

Innovate UK employs industry and technology specialists with a breadth of expertise
across sectors and technologies. In orderto ensure the organisation’s decisionmaking
is

rigorous and evidence-based, staff at Innovate UK need to be able to access objective,
authoritative and up-to-date technology and marketintelligence on awide range of topics.

By using trusted third-party evidence sources on markets and technologies, Innovate UK
can be more effective and efficient at corroborating and validating decisions on what and
where to invest Innovate UK resources.

2. Aims and Objectives

The aim of the required service is to:

- Provide robust, accurate, up to date information and updates on markets,
technologies, sectors and countries of interest to Innovate UK. Provide data that
is easily accessible and understandable forlnnovate UK users

- This service is to support Innovate UK in the identification, prioritisation and
selection of areas for investment through access to credible and authoritative
intelligence on a broad range of markets and technologies.

The objectives of the required service is to:
- Enable Innovate UK to keep abreast of relevant developments and trends in
markets and technologies
- Enable Innovate UK to identify leading countries, research organisations and
companies in relevant areas of market, technology, and innovation activity

- Ensure Innovate UK is aware of predicted long-term market, economic, societal,
and technological trends and their potentialimpact

- Enable Innovate UK to investigate potential new areas for investment through
access to reports, data, and specialist analysts

The above includes forecasts and growth predictions, (both revenues and scale/size) on
Sectors and Industries. As well as the ability to study the key players across multiple
industries. The data should cover Regional, Country and Company profiles

3. Backgroundto the Requirement

This service is required by the central business function as well as the insights teams.
They use this service to help themanswer a range of queries. These queries come from
both centralised requests from the management functions, as well as from individual
advisors in sector and technology areas.
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In addition, many individual users require direct access to the intelligence servi ce to use
on a self -service basis. This is used by individuals to monitor developments, identify
growth opportunities, and validate assumptions related to their specific market and
technology areas of specialism.

The intelligence service/s hasto be suitable and usable foralarge proportion of the areas
of interest to Innovate UK.

The current responsibility for managing the service delivery and use lies with the market
insights teamat Innovate UK, who manage the service on their own behalf and on behalf
of the whole of Innovate UK. The organisation has an ‘enterprise-wide’ service
agreement.

There will be no additional requirements for staffing or organisational capability to
manage the service and gain full benefit fromit, as all requirements can be met within
current capacity.

As Innovate UK is nowpart of UKResearch and Innovation, there isagrowing awareness
that the other component units of UKRI could benefit from access to such a service. As
such, Innovate UK are requesting that pricing be pro vided for an additional set of 40
licensesinaddition to the Innovate UK licenses or enterprise access specifically to enable
the members of the centralised market and business intelligence teamof UKRI to have

access to such a service aswell.
Hence, Innovate UK would like to investigate potential modes of access:

Option a — Access for Innovate UK, on an enterprise-wide basis

Option b — Option a. plus up to 40 additional users’ maximum forthe UK Research and
Innovation central strategy and analysis f unctions

Option ¢ — A more limited arrangement with access for up to 100 Innovate UK users
only.

4. Scope
Core Service

The scope of the tender exercise is the provision of market and technology intelligence
to support decision-making. The Successful supplier shall provide access to a significant
‘library’ of existing reports that in its entirety covers a very broad range of innovation-
driven markets with a global outlook. See Service Content below for minimum coverage
requirements.

The intelligence library should provide access to detailed intelligence reports on markets,
technologies and major economic, social and mega-trends driving developments at a
global level. Itis desired, though not essential, that the underlying data of these reports
should be easily extracted, and exportable to excel or similar.

Service Delivery

The service should be delivered via a web-based platform that is ideally accessible to
any licensed user at any time, but at a minimum should be available between 0800 and

1800 UK time.
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Service Support

The service should have supportavailable via online or virtual assistance in terms of user
training and induction, user registration support, and query management. An
administration license model where Innovate UK managers user registration in house is
acceptable, but user training and query support should still be offeredby the Supplier.

In addition, it is desirable that staff can request ad-hoc advice, fromspecialist analysts,
on the basis of the available published research by the provider when needed. Online or
virtual workshops every 12 weeks available for all Innovate UK users to understand any
new functionality that has been installed and for new users to receive basic training. New
users to the platform should have basic training and a demonstration of the platforms
capabilities and functionality (to help navigate the platformand create sear ches) within 2
weeks of access via online tuition.

Value Adding Services

Itis expected that the successful supplier may provide webinar-based briefings on topics
of interest to various staff members. Regularly 6-8 weeks

Changing Service Requirement
There may be the requirement to add a number of users fromthe wider UK Research

and Innovation Organisation within the duration of this contract. The successful supplier
should be able to support this request.

Period of Agreement

The service will be delivered from6th December 2021 through to 5th December 2022, with
the option to extend for afurther 1 year, to 5t December 2023.

Excluded components

The following are excluded fromthis tender exercise:

- The delivery of hew, bespoke primary market research specifically conducted for
Innovate UK. The scope of this tender exercise covers published report literature
and insights along with access to expert analysts as described above. There is
no provision within this tender for the delivery organisation to conduct new
primary research on behalf of Innovate UK.

5. Requirement

Service Content

[1] The Successful supplier shall provide enterprise-wide access to a significant ‘library’
of report literature that in its entirety covers a very broad range of innovation-driven
markets with a global outlook. Sectors covered should include as a minimum:

- Infrastructure (Smart Cities, BuiltEnvironment)
- Clean-Tech (Energy, Resources, Battery technology, other climate technologies)
- Health and Medicine (Life-Sciences, Med-tech, Pharmace uticals, biotech and

engineering biology)
- Agriculture, Food and Nutrition
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- Chemicals and Materials

- Transportation and Mobility

- Advanced High Value Manufacturing
- Space & Aerospace

- Digital, Data & Al

Coverage of Security and Defence sectors and technologies is desirable but not
essential.

[2] Reports shall be focussed on a specific market or market segment, either global in
coverage or focussed on specific territories (regions or countries). Reports should be
based on a combination of primary and secondary marketresearch.

[3] The majority of reports shall include estimated market revenues and forecast market
growth. In addition, Analysis of the Market Forecasts by Country/Region Market; Market
Drivers & Restraints Analysis; Supply Chain Analysis; Key Market Players; Competitive
Analysis & Strategies; End-User Demand Forecasts; and Market Trends, are all areas of
value.

[4] There should be available other reports that shall contain analysis and ide ntification
of leading-edge technologies, with an identification of emerging technologies, patent
information, R&D breakthroughs, technology forecasting and impact analysis, along with
the organisations driving those technologies to market. The analysis can be presented
as reports and as alerts and be at a global level.

[5] The successful supplier should provide information about long-term societal, market,
economic and technological trends, including the potential impacts of these megatrends.

[6] The successful supplier may provide access to technology and market insights
providing brief updates on key global developments across a range of market and
technology domains. These insights should be timely, to enable specialists at Innovate
UK to keep abreast of developmentsin their areas of expertise.

Service Delivery

[6] The service should be delivered via a web-based platformthat is accessible to any
licensed user at anytime.

Service Support

[7] The service should have full support in terms of user training and induction, user
registration support, and query management. The successful supplier shall provide
telephone support for all Innovate UK staff on request to enable effective induction and
use of the web portal. Support should ideally be available 0800-1800 Monday to Friday
UK time.

[8] In addition, it is expected that staff can request discussion with specialist analysts on
the basis of the available published research by the provider. Contact should be ideally
either via email, by telephone 0900 to 1700 Monday to Friday UK time, or by a mix of
these and other appropriate communication methods. The successful supplier should
provide access to expert analysts who are available to discuss reportfindings, answer
guestions and provide insights in addition to the content of the repott literature. Queries
should be respondedto by an analyst or appropriate expert within 3 working days.
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[9] The successful supplier shall provide a dedicated account manager, available via
telephone/email to handle new user registrations, scheduling analyst calls, coordinating
on-site briefings and any other account management queriesthatarise

Value Adding Setrvices

[10] Where possible and appropriate, it is expected that the successful supplier provide
webinar-based briefings ontopics of interestto various staff members.

6. Timetable

Total contract value including all optional extensions over the 2 years sh all not exceed
£112,000.00 excluding VAT. The initial contract will be for 1 year with the option to
extend for afurther year (1+1)

The Initial contract (1 year) value shall not exceed £56,000.00 ex VAT
Optional Year 2 value shall not exceed £56,000.00 ex VAT

Note: This contract will be awarded for the initial term of 1 year. Innovate UK retain the
option to extend the project for afurther year if they feel that the desired outcomes are
being met. This decision will be made by Innovate UK prior to completion of the Firstyear
and is subject to budgetary approval.

Contract Reference Number— CS21412 25
UKRI Goods & Services Contract (Low Value)v1.1



Supplier Proposal
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Schedule 3

Charges

1 The Charges forthe Goods and/orServices shallbe as set out inthis Schedule 3.

The Charges forthe Goods and/orServices are set out inthe Appendixto this Schedule
Total contract value including all optional extensions overthe 2 years shall not exceed
£111,440.00 excluding VAT.

The Initial contract (1 year) value shall not exceed £55,720.00 ex VAT.
The optional Year 2 valueshall not exceed £55,720.00ex VAT

2 Where the Services are to be provided onatime and materials basis, the Charges for

those Services will be calculated as follows:

(a)

the charges payable forthe Services will be calculated inaccordance with the

Supplier's day rates as follows:

the Supplier's day rates foreachindividual person are calculated onthe basis of
an eight-hourday worked between such hours and on such days as are agreed
by UKRI and theSupplier;

the Supplierwill not beentitled to charge pro-rataforpart days without the prior

written consent of UKRI;

the Supplier will ensure that every individual whom it engages to perform the
Services completes time sheets recording time spent on the Services and the
Supplier will use such time sheets to calculate the charges covered by each

invoice and will provide copiesof such time sheets to UKRI upon request; and

the Supplierwill invoice UKRI monthly inarrears forits charges fortime, as well
as any previously agreed expenses and materials for the month concerned

calculated as provided inthis paragraph 2.
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