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		Appendix A - REFERENCE REQUEST 


Qualification Questionnaire Reference for 
Wychavon District Council (Lead Authority)

FRAMEWORK AGREEMENT
FOR THE 
PROVISION OF CASH IN TRANSIT SERVICES

THIS PAGE IS TO BE COMPLETED BY THE SUPPLIER – ALL SUBSEQUENT PAGES BY THE NOMINATED REFEREE



Name of referee:


Name of Supplier (organisation name):


Name of contract applied for Framework Agreement for the Provision of Cash in Transit Services

Please ensure all references are included in your tender submission, references received after the deadline will not be considered.





1. Please briefly describe the service you receive from this Organisation: 

	









2. Please describe your contractual relationship with this person, the length the time you have worked with them and the approximate value of the service they provide. 

	Contract relationship:   

	Start/finish dates: 

	Contract value: 



3. Did the contract, either at the implementation stage or post implementation, require a higher than anticipated level of supervision and monitoring? 					 YES / NO

	Any comments:






4. Would you re-engage this organisation? 						YES / NO
	Any comments:






	5.
	Please rate the following aspects by ticking the appropriate box.
	Very Poor
	Poor
	Fair
	Good
	Very Good

	5a
	The designated point of contact assigned to liaise with you.
	
	
	
	
	

	5b
	Planning of implementation and the adherence to agreed time scales.
	
	
	
	
	

	5c
	Quality of support & responsiveness to any problems.
	
	
	
	
	

	5d
	Provision of management information when requested. (i.e. reports of all Collections conducted and all Contract Services provided).
	
	
	
	
	

	5e
	Dealing with any complaints and queries.
	
	
	
	
	

	5f
	Reliability of the service
	
	
	
	
	

	5g
	The overall quality of the service provided.
	
	
	
	
	



6. Please provide some general feedback on this organisation’s performance.
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	Name: 
	Position: 

	Company: 

	Date: 

	Telephone: 

	Email: 



Many thanks for taking the time to provide this information.
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