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WYCHAVON DISTRICT COUNCIL
(The Lead Authority)

FRAMEWORK AGREEMENT
FOR THE 
PROVISION OF CASH IN TRANSIT SERVICES


Document 3

AWARD PROPOSAL


1. Instructions for completing the Award Proposal 

0. Please answer the questions below with reference to the Specification and Framework Agreement Conditions. 

0. Your response to each section must be included straight after the section as set out below by expanding the space provided between each section. No appendices or loose material to be included, any that are sent will be disregarded and not scored

0. Please note the word limit for each question. Please provide responses that are relevant, precise and specific to the question being asked. All answers should be contained within this submission document and any additional documents will not be considered.

0. Please use Arial font point size 12 for all your answers

1.5	ALL questions must be completed.
	
Your responses to the questions below will be evaluated in accordance with the Invitation to 
Tender’s Information and Instructions to Tender Please provide responses to the questions 
in the table below. 

	Quality Criteria (40%) 

N.B. Quality will be scored out of 100 and then converted to 40%.
	Weighting

	Q1: Please detail how you will manage the implementation of this new contract.  



Max words: 1000 (excluding all words in tables and diagrams) 

	20%


	
	

	Q2: Please detail your customer care/customer relations arrangements for this contract and provide details of your dedicated point of contact.






Max words: 1000 (excluding all words in tables and diagrams) 

	20%


	
	

	
Q3: What are the Key performance Indicators and Targets that you will apply to this contract?







Max words: 1000 (excluding all words in tables and diagrams) 

	10%

	
	

	Q4: If you fail to collect at the designated time or on the designated day how quickly will you rectify this and what procedure will be undertaken?









Max words: 500 (excluding all words in tables and diagrams) 

	10%


	
	

	Q5: Please detail your timescales from the collection of cash to the money arriving in the Contracting Authorities’ bank accounts. Please provide a breakdown of the average timescales for each process that is undertaken.






Max words: 500 (excluding all words in tables and diagrams) 

	10%


	
	

	Q6: How will you provide Social Value over the duration of the contract, e.g. Carbon footprint?







Max words: 1000 (excluding all words in tables and diagrams) 

	10%


	
	

	Q7: We require bank holiday collections to be maintained at a standard rate. Please detail how you propose to manage any normal collections which fall on a bank holiday?







Max words: 500 (excluding all words in tables and diagrams) 

	[bookmark: _GoBack]10%


	
	

	Q8: Please detail the system of bags, seals and other processes you will you use for this contract.







Max words: 1000 (excluding all words in tables and diagrams) 

	10%





1. Pricing Submission - (60%)

Please complete the separate Pricing Schedules attached. Price will be evaluated in
accordance with the information set out in the Invitation to Tender’s Instructions to Tender
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