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CONTRACT

For the provision of 


Consultancy Support for Digital Reward Alignment



Between

THE SECRETARY OF STATE FOR WORK AND PENSIONS 
(the “Authority”) acting as part of the Crown


And


Mike Curtis Reward Solutions Limited (MCR)
("the Contractor")







CONTRACT REFERENCE NUMBER: Proj_23386, ecm_8462

	This Agreement is made on the 
	26th August 2020

	between the Parties
	The Secretary of State for Work and Pensions

	
	("the Authority") acting as part of the Crown.

	of
	Caxton House, 
Tothill Street
London
SW1H 9DA

	and
	
Mike Curtis Reward Solutions Limited (MCR)


	of
	20-22 Wenlock Road,
London,
N1 7GU


	
	("the Contractor")


	[bookmark: _Ref137635202]
1. SERVICES REQUIREMENTS

	(1.1) Services Required:
The services required from the Contractor are contained in the attached requirement document below:



	(1.2) Commencement Date: 1st September 2020

	(1.3) Price Payable by Authority:  
Fixed Fee: £45,231, exclusive of VAT plus any permitted expenses from the base location. Expenses will be in line with the DWP Policy on Expenses.

 

	(1.4) Payment Terms: Payment will be made within 30 days of receipt by the Authority of a valid invoice.

	(1.5) Completion Date: All services to be completed by 30th November 2020.




	2. DWP TERMS AND CONDITIONS

	See attached document below:


With reference to Clause 32, any documentation, processes, reports or materials produced as part of the Services delivered under this contract, defined as Project Specific IPR, will remain the exclusive property of the Authority with full rights for re-use of these materials to support ongoing projects.

	
3.  CONTRACTOR PROPOSAL

	See attached document below:
  REDACTED

	
4. KEY PERFORMANCE INDICATORS

	As per paragraph 5. Project Deliverables in the Statement of Requirements (in (1.1) Services Required).

	5. MILESTONES 

	N/A

	6. SECURITY REQUIREMENTS

	The Contractor warrants that any of its personnel deployed in the delivery of services under this agreement has had the following checks:
· Demonstration of the right to work in the UK by production of a valid passport of work permit
· Provision of 2 suitable references, which are checked by the Contractor
· Provision of their employment history for the last 3 years; and
· Undertaking a criminal records check (e.g. Disclosure and Barring Service or Disclosure Scotland). 

	7. NON DISCLOSURE AGREEMENT (if applicable)

	As part of this Agreement, the Supplier is to enter into a Non-Disclosure Agreement with the Authority.
REDACTED

	








SIGNED for and on behalf of
	







SIGNED for and on behalf of

	The Secretary of State for Work and Pensions (the Authority) acting as part of the Crown
	Mike Curtis Reward Solutions Limited (MCR)



	

Name
	REDACTED
	

Name
	REDACTED

	

Position
	COMMERCIAL PRACTITIONER
	

Position
	
REDACTED


	


Signature
	REDACTED
	


Signature
	

REDACTED


	

Date
	
9th September 2020

	

Date
	
8th September 2020
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DWP Policy on Expenses for Business Travel & Accommodation for 
Contractors, Interim Managers and Consultants 


 


1. Circumstances where DWP will not reimburse expenses incurred 


DWP will not reimburse costs incurred for travel to, or accommodation at, the main base 
location.  


Additionally, in order to comply with Propriety and Regularity, Audit and Tax rules DWP will 
not pay, or be responsible for the payment of any fines or penalty charges in respect of 
private vehicles etc. during the undertaking of duties for DWP. 


2. Circumstances where DWP will reimburse expenses incurred 


DWP will re-imburse necessary and reasonable business travel and accommodation costs 
incurred during the undertaking of duties for DWP. This is subject to: 


 All such expenses being agreed with DWP in advance; 
 The rules for claiming expenses must be in accordance with the DWP Policy on Expenses 


for Business Travel & Accommodation for Contractors, Interim Managers and Consultants in 
force at the time the expense is incurred; 


 All such expenses must have been incurred in performing DWP services away from their 
main base location of DWP work, and be minus the cost of travel to the usual place of work;  


 Appropriate documentary evidence, such as receipts and tickets, of such expenses being 
incurred is provided to the appropriate DWP contact. 


 The expenses must be submitted at the same time as the relevant weekly timesheet 
 


3. Offshore Personnel 


In respect of Contractors/Interim Managers/Consultants who are located outside the UK: 


 Business Travel and Accommodation expenses incurred in off-shore locations will not be 
reimbursed; 


 Where the Contractor decides to bring off-shore Contractors/Interim Managers/Consultants 
into the UK in order to perform DWP services i.e. they become “landed”, then the DWP 
Policy on Expenses for Business Travel & Accommodation for Contractors, Interim 
Managers and Consultants may apply to costs incurred within the UK; 


 DWP will not be liable for any expenses incurred in order for the Contractors/Interim 
Managers/Consultants to be “landed” i.e. for travel from the off-shore location to the on-
shore location 
 


4. General statements on Business Travel and Accommodation 


4.1 Before committing to any travel arrangements Contractors/Interim 
Managers/Consultants must discuss travelling needs with their DWP manager and 
assess: 


 Whether the following could be used: 
 video conferencing  
 telephone conferencing 
 web conferencing  
 audio conferencing  
 The business need to travel 
 The most economical and suitable means of travel, taking into account value for money and 


sustainability factors 







4.2 Business journeys must only be made when face-to-face meetings are essential. 
Authorisation to travel must be received from DWP manager before committing to make travel 
arrangements.  


4.3 The most cost effective/value for money option should be obtained and 
Contractors/Interim Managers/Consultants can use their own organisations’ booking agent(s) 
or low cost alternatives. Advantage should be taken of any offers for reduced travel (including 
Restricted and Advanced Purchase Tickets/Advanced Booking for Rooms) or room rates. 
Alternatively DWP employees can book travel on behalf of contractors. Please refer to DWP 
Guide to Managing Contractors for guidance. Any claims for the cost of travel and 
accommodation must be evidenced with supporting documentation and receipts.  
 
4.4 No organisational or personal benefit must be obtained arising from the promotions, 
offers, or reward schemes that ensue from official travel or accommodation paid for by DWP, 
whether in advance or by refund. Where such promotions or offers are available, the 
Contractors/Interim Managers/Consultants should agree with DWP, whenever possible, how 
to use any such benefits to offset against other expenses payable by DWP. 


4.5 DWP reserves the right to reject claims for unreasonable expenses, or expenses which 
could have been avoided if a journey had been better planned. 


5. Rates and Expenses type 


The types of expenses and the rates payable are given at Annex 1 below and are applicable 
from 1st March 2015. The rates payable are subject to change.  


5.1 Claims for Mobile Phone calls and Internet Use 


Costs for mobile telephone calls and Internet use cannot be claimed. 


5.2 Public Transport including Rail Travel 


On public transport standard class travel must be used. First class travel is strictly prohibited 
irrespective of the duties undertaken.  


The use of Rail, Oyster and other discount cards or schemes is encouraged if evidence is 
shown that these will save DWP more than their cost.  


5.3 Taxis 


Taxi fares may be reimbursed for Business Travel where their use is reasonable in the 
circumstances. Actual fares only can be claimed in the following circumstances: 


 Where there is no other suitable method of public transport 
 In exceptional and infrequent circumstances where the saving of official time is important  
 When heavy luggage has to be handled 
 When shared by colleagues and the fare overall is cheaper than public transport  


 
5.4 Air Travel 


Claims for domestic air travel are not permitted unless the flight is over 300 miles. This limit is 
for one-way flights within the British mainland. In particular, for travel between the 
destinations shown below air travel is not permitted, journeys must be taken by rail:  


 Newcastle and London 
 Birmingham and Newcastle 
 Manchester and London 


Economy Class air travel must always be booked when travelling on domestic flights within 
the UK. No Business Class or First Class tickets must be booked on domestic flights 
regardless of the length/duration of journey. 
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5.5 Private Motor Vehicles 


Private Vehicle Use  


DWP aims to reduce mileage travelled in private motor vehicles undertaken by 
Contractors/Interim Managers/Consultants. When considering the use of a vehicle on official 
business, Contractors/Interim Managers/Consultants must only use their own vehicle for 
business journeys when there is no other practicable mode of transport including public 
transport. Permission must be gained from DWP for each business journey carried out in a 
private vehicle.  


Before undertaking such journeys DWP manager must check that the contractor/interim 
manager/consultant holds a full current driving licence. The private vehicle must be 
roadworthy and, where required, have a valid MOT Test Certificate. All contractor personnel 
must ensure their motor vehicle insurance policy includes an Employer Indemnity clause in 
addition to the Business Use clause. It is the policyholder’s responsibility to check with their 
insurance company that they have both types of cover and for DWP to validate this.  


There are mileage restrictions of a maximum of 1000 miles per financial year and 100 miles 
per day once authorisation has been obtained. Contractors/Interim Managers/Consultants 
who genuinely need to travel more than 1000 miles per year or 100 miles per day in their own 
vehicle must have written permission from DWP in the form of Business Case authorised at 
least UG7 Grade. 


Note: For daily journeys over 100 miles, an exemption is required only if it is likely to be a 
regular occurrence. One-off situations can be approved locally with no form required. 


Reasons for granting permission must be clearly documented in a Business Case (Annex 2) 
and retained for audit purposes. 
Mileage rates can be claimed as detailed in Annex 1.  


Car parking fees can be claimed on production of the appropriate documentary evidence. 
Receipts and tickets should be provided to the appropriate DWP contact. However, DWP will 
not provide remuneration for travel on Toll Roads. 


5.6 Overnight Accommodation 


5.6.1 Hotel  


Where it is necessary for Contractors/Interim Managers/Consultants to stay away from their 
main base location(s) for the performance of the contract then: 


a) Expenses will only be reimbursed where it is not possible for the Contractor Personnel to 
stay at their home; 


b) The following two principles must apply to any accommodation booking: 


i) It must be as close to the traveller’s end location as possible and within a 5 mile radius; and  


ii) It must be the most economical option, having taken into account the whole trip cost, such 
as public transport costs, taxi fares and travelling time. 


Regional maximum limits for claims for overnight hotel accommodation are included at Annex 
1. 
5.6.2 Overnight stay with relatives or friends 


Where a contractor/interim manager/consultant elects to stay with friends or relatives rather 
than in a hotel or other commercial establishment, then the Overnight Accommodation rates 
do not apply. Alternatively the Friends and relatives allowance is payable at a flat rate to cover 
accommodation. 
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Annex 1  
Expenses rates 


Expense Type Conditions/Category Rate as at 1 March 


2015  


Lodging Friends and relatives - Nightly £25.00 


Mileage rates (amount per 


mile) 


Higher standard rate (up to 


1,000) 


£0.45 


Lower standard rate (over 


1,000)* 


£0.25 


Motor cycle £0.24 


 
 
*Restrictions apply and Business Case is required - see Para 5.5 


Regional Limits on Claims for Overnight Hotel Accommodation 


Hotel allowance – Upper Limits (£ per night) 


London  £130 


Rest of the country (except London) £80 
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 General Terms and Conditions for the Supply of Services  
 


 
 


1.  Interpretation 
In these Conditions: 
 


1.1 “Authority” means the Secretary of State for Work 
and Pensions; 
 


 
1.2 “Charging Rates” shall be construed as those 


excluding Value Added Tax; 
 


1.3 “Confidential Information” means any information 
which has been designated as confidential by 
either party in writing or that ought reasonably to 
be considered as confidential however it is 
conveyed, including information that relates to the 
business, affairs, developments, trade secrets, 
know-how, personnel and suppliers of the 
Contractor, including IPRs, together with all 
information derived from the above, and any other 
information clearly designated as being 
confidential or which ought reasonably to be 
considered to be confidential; 


 
1.4 “the Contract” means the agreement concluded 


between the Authority and the Contractor, for the 
supply of the services and related goods (if any); 


 
1.5 “the Contractor” means the person who 


undertakes to render the services specified on the 
Contract; 


 
1.6 “the Contract Price” means the price exclusive of 


Value Added Tax, payable to the Contractor by the 
Authority under the Contract for the full and proper 
performance by the Contractor of its part of the 
Contract; 


 
1.7 “Customer Data” means: 


 
a) the data, text, drawings, diagrams, images or 


sounds (together with any database made up 
of any of these) which are embodied in any 
electronic, magnetic, optical or tangible media, 
including any Customer’s Confidential 
Information, and which: 


i) are supplied to the Supplier by or on 
behalf of the Customer; or 


ii) the Supplier is required to generate, 
process, store or transmit pursuant to this 
Call Off Contract; or 


iii) any Personal Data for which the Customer is 
the Data Controller 


1.8 “Customer Background IPR” means: 
 
a) IPRs owned by the Customer before the Call Off 


Commencement Date, including IPRs contained 
in any of the Customer's Know-How, 
documentation, software, processes and 
procedures; 


b) IPRs created by the Customer independently of 
this Call Off Contract; and/or 


c) Crown Copyright which is not available to the 
Supplier otherwise than under this Call Off 
Contract; 


1.9 “Default” means any breach of the obligations of the 
relevant party or any other default, act, omission, 
negligence or statement of the relevant Party or the 
Staff in connection with or in relation to this Contract.   


 
1.10 “FOIA” means the Freedom of Information Act 2000 


and any subordinate legislation made under this Act 
from time to time together with any guidance and/or 
codes of practice issued by the Information 
Commissioner or relevant government department in 
relation to such legislation;  


 
1.11 “Government Property” means anything issued or 


otherwise furnished in connection with the Contract 
by or on behalf of the Authority or its authorised 
representative; 


 
1.12 “Month” means calendar month; 


 
1.13 “Project Specific IPRs” means any materials, reports 


or information developed as part of the Work 
performed under the Contract; 


 
1.14 “Person” includes a corporation; 


 
1.15 “Representative of the Authority” in any provision of 


the Contract means the person duly authorised by 
the Authority to act for the purposes of the provision; 


 
1.16 “Staff” means anyone acting on the Contractor’s 


behalf employed in the execution of the Contract; 
 


1.17 “Supplier Background IPR” means  
 


a) Intellectual Property Rights owned by the 
Supplier before the Contract commencement 
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date, for example those subsisting in the 
Supplier's standard development tools, 
program components or standard code used 
in computer programming or in physical or 
electronic media containing the Supplier's 
Know-How or generic business 
methodologies; and/or 


b) Intellectual Property Rights created by the 
Supplier independently of this Call Off 
Contract, 


 
1.18 “Third Party IPR” means Intellectual Property 


Rights owned by a third party which is or will be 
used by the Supplier for the purpose of providing 
the Services; 


 
1.19 “VAT” means value added tax in accordance with 


the provisions of the Value Added Tax Act 1994; 
 


1.20 “the Work” includes all work to be performed and 
services to be rendered, and other obligations to 
be fulfilled by the Contractor. 


 


2.  Acts by the “Authority” 
Any decision, act or thing which the Authority is 
required or authorised to take or do under the 
Contract may be taken or done by any person 
authorised, either generally or specifically, by 
the Authority to take or do that decision, act or 
thing. 


 


3.  Service of Notice 
Any notice or other communication, which the 
Authority is required to give under the Contract 
will be sufficiently given if sent either by 
recorded delivery, registered post or 
electronically to the last known address or email 
address of the Contractor. 


 


4.  Amendments and Variations 
No amendment or variation in the terms and 
conditions of the Contract will be valid unless 
previously agreed in writing between the 
Authority and the Contractor and no payment 
will be made for unauthorised work. 


 


5.  Transfer and Sub-letting 
5.1 The Contractor shall not without the written 


consent of the Authority assign, sub-contract, 
novate or any way dispose of the benefit and/ or 
burden of the Agreement or any part of the 
Agreement. 


 


6.  Payment 
6.1 On presentation of a “valid” invoice quoting the 


Authority contract and/or purchase number and 
confirming that the Work has been performed, 
the Authority shall pay the Contract Price to the 
Contractor. Payment will be made within 30 


Working Days of receipt of the invoice by the 
Authority. 


 
6.2 Invoices will show the period and the amount of 


the Work for which the payment is claimed 
together with the agreed Charging Rates. 


 
6.3 Invoices for the Work performed shall be rendered 


at the time and in the manner specified by the 
Authority. 


 
6.4 The Authority shall pay all sums by direct credit 


transfer into a suitable bank account or by other 
electronic payment methods as appropriate. 


 
6.5 If, for the purpose of performing the Contract, the 


Contractor enters into a contract for the supply of 
goods or services to the Contractor by a third 
party, the Contractor shall include in that contract 
a provision which requires the Contractor to pay 
for those goods or services within 30 working days 
of the Contractor receiving a “valid” invoice from 
that third party. 


 


7.  Recovery of Sums Due 
7.1 Whenever under the Contract any sum of money 


shall be recoverable from or payable by the 
Contractor, the same may be deducted from any 
sum then due, or which at any time thereafter may 
become due to the Contractor under any contract 
with the Authority or with any other department or 
office of Her Majesty’s Government. 


 
7.2 Any over-payment by the Authority to the 


Contractor whether of charges or of Value Added 
Tax shall be a sum of money recoverable from the 
Contractor. 


 


8.  Value Added Tax 
8.1 Without prejudice to Clause C2.6, for the 


avoidance of doubt, it shall at all times remain the 
sole responsibility of the Contractor to:  
 
8.1.1 assess the VAT rate(s) and tax liability 


arising out of or in connection with the 
Contract; and  


 
8.1.2 account for or pay any VAT (and any other 


tax liability) relating to payments made to 
the Contractor under the Contract to HM 
Revenue & Customs (“HMRC”). 


 
8.2 Where the Contractor does not include VAT on an 


invoice, the Authority will not be liable to pay any 
VAT for that invoice either when it falls due, or at 
any later date. 


 
8.3  Any overpayments of VAT by the Authority to the 


Contractor shall be a sum of money recoverable 
from the Contractor for the purposes of Condition 
7. 
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9.  Insolvency 
9.1 The Authority may at any time by notice in 


writing terminate the Contract without 
compensation to the Contractor if: 


 
9.1.1 the Contractor, being an individual or 


where the Contractor is a company, any 
partner in that company at any time 
becomes bankrupt or has a receiving 
order or administration order made 
against him or makes any composition 
or agreement with or for the benefit of 
his creditors, or makes any conveyance 
or assignment for the benefit of his 
creditors, or purports to do so or if in 
Scotland he becomes insolvent or not 
our bankrupt, or any application is made 
under any bankruptcy act for the time 
being in force for sequestration of his 
estate, or a trust deed is granted by him 
for benefit of his creditors; or 


 
9.1.2 the Contractor, being a company, is the 


subject of a proposal for a voluntary 
arrangement; or has a petition for an 
administration order or a petition for a 
winding-up order brought against it; or 
passes a resolution for a winding-up 
order; or makes any composition, 
arrangement, conveyance or 
assignment for the benefit of its 
creditors; or purports to do so; or a 
receiver or any other person is 
appointed in respect of its undertaking 
or of all or any of its property. 


 
Provided always that such termination shall not 
prejudice or affect any right of action or remedy 
which shall have accrued or shall accrue 
thereafter to the Authority. 


 


10.  Termination on Default 
Either party shall have the right to terminate the 
Contract if the other party is in default of any of 
the conditions of the Contract and such Default 
shall not have been remedied to the satisfaction 
of the injured party within a period of thirty days 
of written notification of such default to the other 
party. Notice of termination shall be given to the 
offending party in writing with immediate effect 
and such termination shall be without prejudice 
to the rights of the parties accrued to the date of 
termination. 


 


11.  Arbitration 
11.1 All disputes, differences or questions between 


the parties to the Contract with respect to any 
matter arising out of or relating to the Contract, 
except where the decision of the Authority or of 
any other person is by the Contract expressed to 
be final and conclusive, shall after 14 days 
written notice by either party to the Contract to 


the other be referred in writing to a single arbitrator 
agreed for the purpose, or in default of such 
agreement to be appointed at the request of either 
party by the London Court of Arbitration.. 


 
11.2 Such reference shall be deemed to be a 


submission to arbitration under the Arbitration Act 
1996 as amended or any statutory modification or 
re-enactment thereof. 


 


12.  Break 
12.1 The Authority shall, in addition to its power under 


any other provision of the Contract, be entitled to 
terminate the Contract at any time by giving the 
Contractor written notice to expire at the end of the 
period of notice specified for the purpose of this 
Condition in the Contract. If no such period is 
specified at the end of one month and upon 
expiration of the notice the Contract shall be 
terminated without prejudice to rights of the parties 
accrued to the date of termination but subject to 
the operation of the following provisions: 


 
12.1.1 if such notice is given the Authority shall 


indemnify the Contractor against 
commitments, liabilities or expenditure 
which would otherwise represent an 
unavoidable loss by the Contractor by 
reason of the termination of the Contract;  


 
12.1.2 the Authority shall not be liable to pay 


under the provisions of condition 12.1 and 
12.1.1 any sum which, when taken 
together with any sums paid or due or 
becoming due to the Contractor under the 
Contract, shall exceed such total sum as 
would have been payable under the 
Contract if the work had been completed 
in accordance with the requirements of the 
Contract. 


 
12.2 If hardship to the Contractor should arise from the 


operation of condition 12.1.2 it shall be open to the 
Contractor to refer the circumstances to the 
Authority who, on being satisfied that such 
hardship exists, shall make such allowance, if any, 
as in its opinion is reasonable, and the decision of 
the Authority on any matter or thing arising out of 
this Condition shall be final and conclusive. 


 


13.  Official Secrets Act 
13.1 The Contractor shall comply with, and shall ensure 


that its staff comply with (including any statutory 
amendment or re-enactment), the provisions of: 
a) the Official Secrets Act 1911 to 1989; and 
b)  Section 182 of the Finance Act 1989. 


 
13.2 In the event that the Contractor or its staff fail to 


comply with this clause, the Authority reserves the 
right to terminate the Contract by giving notice in 
writing to the Contractor. 
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14.  Confidentiality 
14.1 The Contractor undertakes: 
 


14.1.1 to treat as confidential all information 
which may be derived from or obtained 
in the course of the Contract; and 


 
14.1.2 to take all necessary precautions to 


ensure that all such information is 
treated as confidential by the 
Contractor, its staff, agents and sub-
contractors. 


 
15. Transparency 
15.1 The parties acknowledge that, except for any 


information which is exempt from disclosure in 
accordance with the provisions of the FOIA, the 
content of this Contract is not Confidential 
Information. The Authority shall be responsible 
for determining in its absolute discretion whether 
any of the content of the Contract is exempt 
from disclosure in accordance with the 
provisions of the FOIA. 


 
15.2 Notwithstanding any other term of this Contract, 


the Contractor hereby gives its consent for the 
Authority to publish the Contract in its entirety, 
including from time to time agreed changes to 
the Contract, to the general public. 


  
16. Prevention of Fraud and Corruption 
16.1  The Contractor shall not offer, give, or agree to 


give anything, to any person an inducement or 
reward for doing, refraining from doing, or for 
having done or refrained from doing, any act in 
relation to the obtaining or execution of this 
Contract or for showing or refraining from 
showing favour or disfavour to any person in 
relation to this Agreement. 


 
16.2 The Contractor shall take all reasonable steps, 


in accordance with good industry practice, to 
prevent fraud by the staff and the Contractor 
(including its shareholders, members and 
directors) in connection with the order and shall 
notify the Authority immediately if it has reason 
to suspect that any fraud has occurred or is 
occurring or is likely to occur. 


 
16.3 If the Contractor or the Staff engages in conduct 


prohibited by clause 16.1 or commits fraud in 
relation to the order or any other contract with 
the Crown the Authority may: 


 
a) Terminate the Agreement and recover 


from the Contractor the amount of any 
loss suffered by the Authority resulting 
from termination, including the cost 
reasonably incurred by the Authority of 
making other arrangements for the supply 
of the Services and any additional 
expenditure incurred by the Customer 


throughout the remainder of the Agreement; 
or 


b) Recover in full from the Supplier any other 
loss sustained by the Authority in 
consequence of any Default of this clause. 


 


17.  Issued Government Property 
17.1 All Government Property issued in connection with 


the Contract shall remain the property of the 
Authority and shall be used in the execution of the 
Contract and for no other purpose whatsoever 
save with the prior approval in writing of the 
Authority. 


 
17.2 All such property shall be deemed to be in good 


condition when received by or on behalf of the 
Contractor unless it notifies the Authority to the 
contrary within 14 days or such other time as is 
specified in the Contract. 


 
17.3 The Contractor shall undertake to return all such 


property so issued and will be responsible for all 
loss thereof or damage thereto from whatever 
cause to the full amount of such loss or damage. 


 


18.  Liability 
18.1 The Contractor shall not be responsible for any 


injury, loss, cost or expense suffered by the 
Authority if and to the extent that it is caused by 
the negligence or wilful misconduct of the 
Authority or by Default by the Authority of its 
obligations under this Contract. 


 
18.2 Subject always to clauses 18.3 and 18.4  
 


18.2.1 the aggregate liability of the Contractor in 
respect of all defaults, claims, losses or 
damages howsoever caused, whether 
arising from breach of the Contract, the 
supply or failure to supply the Services, 
misrepresentation (whether tortuous or 
statutory), tort (including negligence), 
breach of statutory duty or otherwise shall 
in no event exceed a sum equal to 125% 
of the charges paid or payable to the 
Contractor; and 


 
18.2.2 except in the case of claims arising under 


clauses 16 and 27 in no event shall the 
Contractor be liable to the Authority for 
any loss of profits, loss of business, loss of 
revenue, loss of or damage to goodwill, 
loss of savings (whether anticipated or 
otherwise) and/or any indirect, special or 
consequential loss or damage. 


 
18.3 Nothing in the Contract shall be construed to limit 


or exclude either party’s liability for: 
 


18.3.1 death or personal injury caused by its 
negligence or that of its staff; 
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18.3.2 fraud or fraudulent misrepresentation 
by it or that of its staff; or 
 
18.3.3 any other matter which, by law, may 
not be excluded or limited. 


 
18.4 The Contractors liability under Clause 16 shall 


be unlimited. 
 


19.  Indemnities 
19.1 The Contractor shall indemnify the Authority 


against all actions, claims, demands, costs, 
charges and expenses arising from or incurred 
by reason of any infringement or alleged 
infringement of copyright, patent, registered 
design or other property right used by or on 
behalf of the Contractor for the purpose of the 
Contract, providing that any such infringement is 
not knowingly caused by, or contributed to, by 
any act of the Authority. 


 
19.2 The Authority shall indemnify the Contractor 


against all actions, claims, demands, costs, 
charges and expenses arising from or incurred 
by reason of any infringement or alleged 
infringement of copyright, patent, registered 
design or other property right used at the 
request of the Authority by the Contractor in the 
course of performing the Contract. 


 


20.  Law 
The Contract shall be considered as a contract made 
in England and shall be governed by, and construed in 
accordance with the provisions of English Law. 
 


21.  Waiver 
The failure of either party at any time to enforce any 
provision of the Contract shall in no way affect its 
rights thereafter to require complete performance by 
the other party, nor shall the waiver of any default of 
any provision be taken or held to be a waiver of any 
subsequent default of any such provision or be a 
waiver of the provision itself. 
 


22.  Severability 
If any condition or provision of the Contract not being 
of a fundamental nature is held to be illegal or 
unenforceable, the validity or enforceability of the 
remainder of the Contract shall not be affected 
thereby. 
 


23.  Discrimination 
23.1 The Contractor shall not unlawfully discriminate 


either directly or indirectly on such grounds as 
age, disability, gender reassignment, marriage 
and civil partnerships, pregnancy and maternity, 
race, religion or belief, sex or sexual orientation 
and without prejudice to the generality of the 
foregoing the Contractor shall not unlawfully 
discriminate within the meaning and scope of 
the Equality Act 2010 or other relevant or 


equivalent legislation, or any statutory modification 
or re-enactment thereof. 


 
23.2 The Contractor shall take all reasonable steps to 


secure the observance of the provisions of 
condition 23.1 by all Staff or agents of the 
Contractor and all sub-contractors employed in the 
execution of the Contract. 


 


24.  Special Provisions 
In the event of any conflict or inconsistency 
between these general Conditions and any special 
conditions contained within the Contract, such 
special conditions shall prevail. 


 


25.  Performance 
25.1 The Work shall be carried out in accordance with 


the Contract to the satisfaction of the Authority or 
its authorised representatives. During the course 
of the Contract the Authority or its authorised 
representative shall have the power to inspect and 
examine the Work being performed on Authority 
premises at any reasonable time or where any 
part of the Work is being performed on premises 
other than Authority premises; reasonable notice 
shall be given to the Contractor of its intention to 
do so. The Contractor shall give and procure all 
such facilities as the Authority or its authorised 
representatives may reasonably require for such 
inspection and examination. 


 
25.2 If any part of the Work is found to be 


unsatisfactory or not in accordance with the 
Contract, other than as a result of negligence on 
the part of the Authority or its authorised 
representative, the Contractor shall at his own 
expense re-schedule and perform the Work 
correctly within such reasonable time as may be 
specified. 


 
25.3 If the Work or any part thereof is suspended by the 


Authority or its authorised representative 
(otherwise than in consequence of default or 
negligence on the part of the Contractor) or if the 
Contractor is delayed in proceeding with the Work 
by the Authority or its authorised representative, 
the Authority shall be responsible for any loss 
incurred by the Contractor as a result of such 
suspension or delay. 


 
25.4 If the performance of the Contract by the 


Contractor is delayed by causes mentioned in 
condition 25.3 or by reason of any act on the part 
of the Authority, or by industrial dispute or any 
other cause which the Contractor could not have 
prevented and for which it was not responsible 
then the Contractor shall be allowed a reasonable 
extension of time for completion. 


 
25.5 The time of commencement shall be of the 


essence and failure to commence the Work within 
the time promised or specified shall enable the 
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Authority (at its option) to be released from any 
obligation to accept and pay for the Work and/or 
cancel any, all or part of the Work, in either case 
without prejudice to the other rights and 
remedies of the Authority. 


 


26.  Progress reports 
26.1 Where formal progress reports are specified in 


the Contract, the Contractor shall render such 
reports at such time and in such form as may be 
specified or as otherwise agreed between the 
Contractor and the Authority or its authorised 
representative. 


 
26.2 The submission and the acceptance of progress 


reports shall not prejudice the rights of the 
Authority under any other condition of the 
Contract. 


 


27.  Rights to the Results of Work 
27.1 Copyright, and rights in the nature of copyrights, 


in the material produced in the performance, and 
during the currency of the Contract, and in all 
reports submitted under the terms of the 
Contract, and in all reports submitted under the 
terms of the Contract, are hereby assigned by 
the Contractor to the Crown. Such material or 
report shall not be reproduced, or disseminated 
for any other purpose, without the prior written 
permission of the Authority. All applications for 
such permission shall be submitted in the first 
instance to the Authority. 


 
27.2 The Contractor shall not use any data, reports, 


drawings, specifications, designs, inventions, 
plans, programmes or other material produced 
in the course or the purpose of the Work without 
first obtaining written permission from the 
Authority. 


 
27.3 All moral rights relating to the Work shall be 


waived by the Contractor. Subject to Condition 
5, the Contractor shall undertake to obtain a 
waiver of such rights from any sub-contractor 
engaged by him for the purposes of the Work. 


 


28.  Publicity concerning the Work 
28.1 The Contractor shall not: 
 


28.1.1 make any press announcements or 
publicise this Contract or its contents in 
any way; or 


 
28.1.2 use the Authority’s name or brand in any 


promotion or marketing or 
announcement of orders; 


 
without the prior written consent of the Authority, 
which shall not be unreasonably withheld or 
delayed 


 


29.  Contractor’s Staff 
29.1 The Authority reserves the right to refuse to admit 


to premises occupied by or on behalf of the 
Authority any person employed by the Contractor, 
or by a sub-contractor, whose admission would 
be, in the opinion of the Authority, undesirable. 


 
29.2 If and when directed by the Authority, the 


Contractor shall provide a list of names and 
business addresses of all persons who may at any 
time require admission in connection with the 
performance of the Contract, to any premises 
occupied by or on behalf of the Authority, 
specifying the capacities in which they are 
concerned with the Contractor and giving such 
other particulars as the Authority may require. 


 
29.3 If and when directed by the Authority, the 


Contractor shall secure that any person employed 
by it, or by a sub-contractor, who is specified in the 
direction, or is one of a class of persons who may 
be so specified, shall sign a statement that he 
understands that the Official Secrets Acts 1911 to 
1989 apply to the person signing the statement 
both during the carrying out and after completion 
or termination of the Contract. 


 
29.4 The Contractor shall comply with all applicable 


legislation relating to safeguarding and protecting 
vulnerable groups, including the Safeguarding 
Vulnerable Groups Act 2006, the Safeguarding 
Vulnerable Groups Order (Northern Ireland) 2007 
and the Protecting Vulnerable Groups Act 2007 or 
other relevant or equivalent legislation, or any 
statutory modification or re-enactment thereof.   


 
29.5 If the Contractor shall fail to comply with condition 


29.2 and if the Authority (whose decision shall be 
final and conclusive) decides that such failure is 
prejudicial to its interests, then the Authority may 
terminate the contract by notice in writing to the 
Contractor always providing that such termination 
shall not prejudice or affect any right of action or 
remedy which shall have accrued, or shall accrue 
thereafter, to the Authority. 


 
29.6 The decision of the Authority as to whether any 


person is to be refused admission to official 
premises and as to whether the Contractor has 
failed to comply with conditions 29.2 or 29.3 shall 
be final and conclusive. 


 


30.  Data Protection 
30.1 The Contractor shall not disclose or allow access 


to any personal data provided by the Authority or 
acquired by the Contractor during the course of 
tendering for or executing the Contract, other than 
to a person employed or engaged by the 
Contractor or any sub-contractor, agent or other 
person concerned with the same. 


 
30.2 Any disclosure of or access to personal data 


allowed under condition 30.1 shall be made in 
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confidence and shall extend only so far as that 
which is specifically necessary for the purpose 
of the Contract. 


 
30.3 The Contractor shall store or process such 


personal data only at sites specifically agreed in 
writing, in advance, with the Authority. 


 
30.4 The Contractor shall implement appropriate 


technical and organisational measures to protect 
the personal data against unauthorised or 
unlawful processing and against accidental loss, 
destruction, damage, alteration or disclosure. 
These measures shall be appropriate to the 
harm which might result from any unauthorised 
or unlawful processing, accidental loss, 
destruction or damage to the personal data and 
having regard to the nature of the personal data 
which is to be protected. 


 


31.     HMG Baseline Personnel Security 


31.1   HMG Baseline Personnel Security Standard is a 


staff vetting procedure and requires that a 


number of checks are made on persons who are 


to be given access to Government Assets 


(premises, systems, information or data).  This is 


mandatory and applies to all Authority 


commercial arrangements, where the 


contractors (and any of their sub-contractors) 


staff require access to Departmental Assets in 


the course of their duties.  


31.2 The Contractor shall be required to undertake 


pre recruitment checks prior to commencement 


of the Contract to verify the four elements 


outlined below, in respect of each member of 


their staff to be given access to Departmental 


Assets: 


 Identity;  


 Employment History (for a minimum of 


past 3 years);  


 Nationality and Immigration Status;  


 Criminal Record (unspent convictions 


only). 


Full details of the Contractors obligations are 


outlined in the document ‘HMG Baseline 


Personnel Security Standard – A guide for 


Authority Contractors’ which can be found 


on "Supplying Authority". 


 


32.     Intellectual Property Rights 


32.1 Allocation of title to IPR.  


Save as expressly granted elsewhere under this 


Call Off Contract: 


 (a) the Customer shall not acquire any 


right, title or interest in or to the 


Intellectual Property Rights of the 


Supplier or its licensors, namely: 


(i)          the Supplier Background IPR; and 


(ii) the Third Party IPR. 


 


(b) the Supplier shall not acquire any right, title or 


interest in or to the Intellectual Property Rights of 


the Customer or its licensors, including the: 


(i)  Customer Background IPR;  


(ii) Customer Data; and 


(iii) Project Specific IPRs. 


32.2 Where either Party acquires, by operation of Law, 


title to Intellectual Property Rights that is 


inconsistent with the allocation of title set out in 


Clause 32.1, it shall assign in writing such 


Intellectual Property Rights as it has acquired to 


the other Party on the request of the other Party 


(whenever made). 


32.3 Neither Party shall have any right to use any of the 


other Party's names, logos or trade marks on any 


of its products or services without the other Party's 


prior written consent. 


32.4 Unless the Customer otherwise agrees in advance 


in writing: 


(a) Project Specific IPR Items shall be 


created in a format, or able to be 


converted into a format, which is: 


 (i) suitable for publication by the Customer 


as Open Source; and 


 (ii) based on Open Standards (where 


applicable);  


 (b) where the Project Specific IPR Items are 


written in a format that requires 


conversion before publication as Open 


Source or before complying with Open 


Standards, the Supplier shall also 


provide the converted format to the 


Customer. 


32.5 Assignments granted by the Supplier: Project 


Specific IPR 


32.6 The Supplier hereby assigns to the Customer with 


full guarantee (or shall procure from the first owner 


the assignment to the Customer), title to and all 


rights and interest in the Project Specific IPRs. 


The assignment under this Clause 32.6 shall take 


effect as a present assignment of future rights that 


will take effect immediately on the coming into 


existence of the relevant Project Specific IPRs. 


32.7 The Supplier shall promptly execute all such 


assignments as are required to ensure that any 


rights in the Project Specific IPRs are properly 


transferred to the Customer. 



http://www.dwp.gov.uk/supplying-dwp/doing-business-with-dwp/terms-and-conditions/
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32.8 To the extent that it is necessary to enable the 


Customer to obtain the full benefits of ownership 


of the Project Specific IPRs, the Supplier hereby 


grants to the Customer and shall procure that 


any relevant third party licensor shall grant to the 


Customer a perpetual, irrevocable, non-


exclusive, assignable, royalty-free licence to 


use, sub-license and/or commercially exploit any 


Supplier Background IPRs or Third Party IPRs 


that are embedded in or which are an integral 


part of the Project Specific IPR Items.  






image1.emf
Statement of  Requirements Digital Reward Alignment v2.pdf


Statement of Requirements Digital Reward Alignment v2.pdf


 


 
 
 
 
 
 
 
 


 


DEPARTMENT FOR WORK AND PENSIONS 


 


 


 


 


STATEMENT OF REQUIREMENT 


 


FOR 


 


DIGITAL REWARD FUTURE STRATEGY 


 


         V2.00  


 


 


REFERENCE:  Project_23386 


  







1. PURPOSE 


1.1 This document sets out the services the Department for Work and Pensions 
(DWP) requires for work that will enable us to understand what is required in 
aligning reward for DWP’s overall Digital profession.     


2. BACKGROUND TO DWP 


2.1 DWP, is a major Government Department responsible for customer delivery 
and policy formation on all aspects of the Government's welfare to work 
strategy and social security provision.  


2.2 This includes the provision of welfare to work and social security benefits to 
individuals with health conditions and disabilities and those over working age. 
The Department has over 80,000 staff to deliver £165bn of payments annually, 
comprising of pensions, welfare to work and social security benefits. 


2.3 For more information on the work and overall objectives of the Department, 
please view our single business plan, published at: 


https://www.gov.uk/government/publications/department-for-work-and-
pensions-single-departmental-plan/department-for-work-and-pensions-
single-departmental-plan--2  


3. BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT 


3.1 We require expert consultancy support to partner with us in investigating the 
feasibility of aligning the pay strategy across all Digital roles in order to provide 
a consistent approach to reward within Digital.  


3.2 The reward practices within DWP Digital need to be reviewed and 
recommendations made for a coherent and holistic overall DWP Digital Reward 
proposition. This should be sufficiently competitive and flexible to meet the needs 
of the business, as well as addressing, as appropriate, current perceptions of 
reward inequalities. Roles in scope for this are those DDaT roles already 
employed by DWP and all other relevant roles within the Digital Profession.  


4. THE REQUIREMENT 


4.1 The immediate requirement is for a ‘Feasibility Study’ which accurately captures 
the current situation, defines the future vision, and delivers viable 
recommendations and a clear road-map to implementation.  


4.2 Thus, at this stage, we have two priorities in regard to Digital Reward: 


4.2.1 To address legacy pay (and terms and conditions) across the Digital 
population as a whole; and 


4.2.2 To articulate clear recommendations for the future reward framework and 
arrangements therein, potentially including capability-based pay and pay 
progression. 


4.3 The longer term aim is to establish a DWP Digital Team which is able to attract 
and retain the necessary skills from the market, in which team members feel that 
they are fairly rewarded, and for whom arrangements in relation to the rest of 



https://www.gov.uk/government/publications/department-for-work-and-pensions-single-departmental-plan/department-for-work-and-pensions-single-departmental-plan--2

https://www.gov.uk/government/publications/department-for-work-and-pensions-single-departmental-plan/department-for-work-and-pensions-single-departmental-plan--2

https://www.gov.uk/government/publications/department-for-work-and-pensions-single-departmental-plan/department-for-work-and-pensions-single-departmental-plan--2





DWP are also considered to be fair, equitable and representing good value in 
terms of the return to the Department as a whole. 


4.4 In view of the significant amount of previous work that has been progressed by 
DWP on DDaT reward in recent years, it is essential that the relevant 
deliverables and outcomes from this earlier work are utilised, synthesised, 
integrated and moved forward as appropriate. Unnecessary re-work should be 
strictly avoided, other than refreshing or updating as needed. 


 


5. PROJECT DELIVERABLES 


5.1 The Supplier is required to meet the following specific deliverables: 


a) Produce an initial project briefing and then more detailed project plan for 
senior stakeholders 


b) Produce a gap analysis of current DWP reward practices vs. future vision 
c) Assess existing salary benchmark data source (Radford) and processes and 


include findings in the feasibility study  
d) Present feasibility considerations, future recommendations and a change 


road-map to key decision-makers  


6. TIMESCALES 


6.1 This activity is required to commence on 01/09/2020 and conclude on 
30/11/2020. 


7. OTHER REQUIREMENTS 


7.1 Staff used to deliver the service will be required to have been BPSS security 
clearance and provide non-disclosure agreements. 


8. INTELLECTUAL PROPERTY 


8.1 The materials, products and reports developed by the Supplier during the 
delivery of the Services will become the intellectual property of the Department, 
and will be freely able to be re-used within the Department for any future 
requirement. 


9. LOCATION OF THE SERVICES 


9.1 The base location for this project will be remote working 


9.2 However, there may be a requirement to travel to DWP hub sites in order to meet 
stakeholders, these sites include but are not limited to Caxton House, London. 


10. DWP OBLIGATIONS 


10.1 The Department will appoint a primary, senior liaison point to facilitate the 
delivery of the Services required by the Supplier and receive / sign off all final 
products. A deputy will also be appointed to act in this role to provide continuity. 







10.2 The Department will provide access to the relevant stakeholders to enable the 
Supplier to deliver the Services. The Department will also provide administration 
support in order to co-ordinate DWP stakeholders, arrange appropriate meeting 
facilities and building access as required.   


10.3 The Department and project team members will be available for update project 
meetings and feed into reports and review draft and final documents in a timely 
manner. 


10.4 The Department will provide access to the relevant materials and information to 
enable the Supplier to perform the Services of the contract. 


10.5 The Department will provide access to DWP premises for the Suppliers staff in 
order to deliver the Services as required. 






