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• Enrolment to commence from December 2024 with earliest course start date December 2024 
• Remote Learning Online interactive 

 
Outcomes 

 

We are looking for a provider that will provide the best possible service to enable our learner to 
have the best chance of success. 

 

For learners with additional learning needs, we expect support requirements to be in place ahead 
of them commencing on the programme and for clarity of how learners with additional 
learning/health needs will be fully supported to achieve. 

 
 

Monitoring and Reporting 
 

We expect the following: 
 
• Apprentice to have regular reviews, every 6 – 8 weeks either in person or through MS Teams 

or Zoom 
• 12 weeks reviews with manager, apprentice and skills coach 
• Monthly reports for all our learners sent to our Graduate and Apprenticeship Manager 
• Quarterly reviews to be arranged to discuss all our learners. This will include our 

Apprenticeship and Graduate Manager 
• Any at risk learners to be flagged to the apprenticeship team at SCW in a timely manner and 

action plan meeting to be arranged within 7 days of a learner being deemed at risk. 
 
 

Service Level Agreement (SLA) 
 
• Dedicated Account Manager to provide our reporting as requested above. 
• At least 3 points in the year whereby learners can enrol onto the apprenticeship programme. 
• Adherence to our reporting requirements 
• Reviews with learners every 6 – 8 weeks 
• End point assessment resit free of charge 
• Replies to any learner, manager or apprenticeship team emails within a 48-hour period. 
• Dedicated support to any learners at risk and action plans to be developed within a 7-day 

period of any confirmed learners at risk 
• No costs outside of the apprenticeship levy to be invoiced to support our learners, this 

includes any learners that might require any additional training to be able to complete the 
apprenticeship programme successfully. 

 
 

Industry Standards or Accreditations 
 
• Learner satisfaction survey 80% or above 
• Apprenticeship success rate of 70% pass or above 








