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Service Specification
Primary Care Data provision
Purpose
Public Health England (PHE) is seeking to commission a provider to:
1. Provide record level Primary Care data at scale

Background
Public Health England (PHE) is the expert national public health agency which fulfils the Secretary of State for Health’s statutory duty to protect health and address inequalities, and executes his power to promote the health and wellbeing of the nation.
PHE supports local authorities, and through them clinical commissioning groups, by providing evidence and knowledge on local health needs, alongside practical and professional advice on what to do to improve health, and by taking action nationally where it makes sense to do so.
 
Outline of Work
The supplier should provide PHE with record level primary care records of at least a million patients as a SQL backup format or in a format which will be easily loaded in to SQL.
The supplier should also provide PHE with training, guidance and simple additional data requests (as described below in the deliverables).
Deliverables
The supplier should provide PHE with:
· Clinical data from GP practices including (in clinical term code format with dates) (essential):
· full details of all consultations
· patient histories
· test results (with values attached)
· medication prescribed
· Demographics (essential)
· Subnational geographical identifiers (desirable)
· Derived variables such as deprivation (desirable)
The sample should be representative of the population of England. The number of active permanent patients with complete and good quality records must be enough to draw epidemiological conclusions even on rarer conditions. Any datasets containing fewer than a million active permanent patients will not be considered.
The data should be updated periodically throughout the contract with up to date information – applications should detail the frequency at which new data is released and the amount of lag between the date the latest data recorded and the date the data is made available.
Support should include initial training sessions on primary care data in general and on the use of the data. This is to be repeated periodically throughout the contract.
The ability to provide free text, linked (mortality or to secondary care) would be an advantage.

Governance arrangements
The successful provider should provide guidance and support to PHE in its applications for ethics approval to publish work that uses the data. This includes occasions when ethics approval is required for PHE internal use of the data. Indicative time scales for this process should be made available in your application.
The successful provider must adhere to the Data Protection Act (1998) and the Freedom of Information Act (2000). They must also provide evidence of effective data security management including the secure transfer of data.
Risk Management
As part of their application, providers should submit a summary explaining what they believe will be the key risks to providing this service, and what contingencies they will put in place to deal with them.
A risk is defined as any factor which may delay, disrupt or prevent service delivery. The summary should include an assessment of each risk, together with a rating of the risk likelihood and its impact on service delivery (using a high, medium or low classification for both). The risk assessment should also identify appropriate actions that would reduce or eliminate each risk, or its impact.

Delivery Timescale
It is expected that the successful provider would periodically supply the same data to multiple customers and will be able to provide PHE with the latest such dataset when the contract begins (allowing time if the data needs to be transferred on to disk and posted).

Contract Period
The contract will begin on 01/04/2018 and will be valid for 12 months with the possibility of two further extensions of 12 months each, finally terminating on 31st March 2021.

Contact Point(s)
It is expected that the supplier will nominate named person(s) who will be the main point of contact with Public Health England for a) advice b) ethic review.
The(se) contact point(s) will be available for telephone or face to face advice with  PHE throughout the contract period. The main point of contact in PHE will be Kevin Watson.
Costs
The maximum contract value will be £30,000 per annum (excluding VAT). This is with an expected start date of 01/04/2018 and end date of no later than 31/03/2021.

Application Process 
Applications should be submitted electronically and include the following documentation:
· Supporting statement setting out how your organisation meets the criteria detailed in this document
· High level risk statement

Applications will be reviewed by an internal PHE panel and candidates will be informed electronically of the result.

Selection Criteria
Criteria used by members of the PHE panel to assess applications for funding from the project include:
I. Evidence of the ability to provide the data required in the required format.
II. Evidence of the required experience of handling primary care data and the ability to support PHE in its use.
III. Value for money
IV. Risk

Indicative Timetable
	Date
	Action

	13/03/2018
	Issue of  invitation to tender via BRAVO

	23/03/2018
	Deadline for receipt of applications

	27/03/2018
	Notification of outcome of applications review

	01/04/2018
	Award of contract
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