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	MINISTRY OF DEFENCE
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Schedule of Requirements for
[bookmark: doc_desc2]AEROFLEX JAMMER CONTROL SUITE SERVICE MAINTENANCE
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[bookmark: Schedule_Lines]Requirements
	Item Number
	Description
	Firm Price £ Sterling (ex-VAT)

	[bookmark: Start_SOR]1
	Provision of support and maintenance in accordance with Annex A to the contract for the  period 01 Jan 2017 to 31 Mar 2020
	REDACTED 1.0
REDACTED 1.1

	2
	Additional Work outside Scope of Item 1 (in accordance with Section 4 of Statement of Requirement. See also condition 6)
	(TO BE AGREED IN ACCORDANCE WITH DEFCON 127 SEE CONDITION 6)


[bookmark: packaging][bookmark: sect3]

2

[bookmark: _Toc471901526]GENERAL CONDITIONS
[bookmark: _Toc471901527]DEFCON 501 (Edn 08/16)	Definitions and Interpretations
With reference to Clause 1.d. of DEFCON 501, the Standard Conditions (from GC/Stores/1 Edition April 1979) called up in the Contract shall have equal precedence to the DEFCONs called up in the Contract. 
[bookmark: _Toc471901528]DEFCON 503 (Edn 12/14)	Amendments to Contract
[bookmark: _Toc471901529]DEFCON 515 (Edn 10/04)	Bankruptcy and Insolvency
[bookmark: _Toc471901530]DEFCON 516 (Edn 04/12)	Equality
[bookmark: _Toc471901531]DEFCON 518 (Edn 11/12)	Transfer
[bookmark: _Toc471901532]DEFCON 520 (Edn 08/15)	Corrupt Gifts and Payments of Commission
[bookmark: _Toc471901534]DEFCON 526 (Edn 08/02)	Notices
[bookmark: _Toc471901535]DEFCON 527 (Edn 09/97)	Waiver
[bookmark: _Toc471901536]DEFCON 528 (Edn 05/12)	Overseas Expenditure and Import Licences
The Contractor's attention is drawn to clause 1 of DEFCON 528 requiring notification of overseas expenditure. In this connection, the Contractor shall, within one month of acceptance of the Contract, notify the Contracts Branch of details of any overseas sub-contract or order he has placed, or intends to place, in aid of the contract. Details to be provided are: Contract No; Country in which sub-contract placed/to be placed; Name, Division and full postal address of sub-contractor; Value of sub-contract as applicable to main contract; Date placed/to be placed.
[bookmark: _Toc471901537]DEFCON 529 (Edn 09/97)	Law (English)
[bookmark: _Toc471901538]DEFCON 530 (Edn 12/14)	Dispute Resolution (English Law).
For the purposes of this condition, Clause 6 of DEFCON 501 (Edn 04/04) shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901539]DEFCON 531 (Edn 11/14)	Disclosure of Information
For the purposes of this condition, Clause 6 of DEFCON 501 (Edn 04/04) shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901540]DEFCON 532A (Edn 06/10)	Protection of Personal Data (Where Personal Data is not being processed on behalf of the Authority)
[bookmark: _Toc471901541]DEFCON 537 (Edn 06/02)	Rights of Third Parties
[bookmark: _Toc471901542]DEFCON 538 (Edn 06/02)	Severability
[bookmark: _Toc471901543]DEFCON 539 (Edn 08/13)	Transparency
[bookmark: _Toc471901544]DEFCON 550 (Edn 02/14)	Child Labour and Employment Law
[bookmark: _Toc471901545]DEFCON 566 (Edn 10/16)	Change of Control of Contractor
[bookmark: _Toc471901546]DEFCON 656A (Edn 08/16)	Termination for Convenience – Under £5M
[bookmark: _Toc471901547]DEFCON 659A (Edn 11/14)	Security Measures.
For the purposes of this condition, Clause 6 of DEFCON 501 (Edn 04/04) shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901548][bookmark: _Toc94950780]COMPLIANCE WITH THE ELECTRONIC TRANSACTIONS AGREEMENT
The Authority and the Contractor shall comply with the Electronic Transactions Agreement comprised in the completed DEFFORM 30, reference “MOD/Aeroflex Limited/Corp.DEFFORM 30 Edn 04/15”.
The meaning of Purchase Order and Order Acknowledgement Messages shall be as defined in the Contract and the terms and conditions of the Contract shall take precedence in all circumstances.
[bookmark: _Toc471901549]SECURITY MEASURES
For the purposes of DEFCON 659A (Edn 11/14), the Secret Matter of the Contract is defined in the Authority’s Security Aspects Letter, Reference 20160901-APS/016_SAL_GPS3-OS.  Any changes to these protective markings shall be notified by the Authority's Project Manager [see Box 2 of DEFFORM 111 - Appendix to Contract], to whom any enquiries about the Security Aspects Letter should be addressed.
Submissions for approval under Clause 7a of DEFCON 659A (Edn 11/14) are not required in respect of work to be carried out by subcontractors at premises which are known to be on List X.  In other cases, the information required under DEFCON 659A (Edn 11/14), Clause 7a shall be submitted to the Authority’s Project Manager [see Box 2 of DEFFORM 111 – Appendix to Contract] and copied to the Contractor's Security Advisor in accordance with arrangements notified in the Manual of Protective Security (MPS).
[bookmark: _Toc94950781][bookmark: _Toc471901550]SPECIFICATIONS, PLANS, ETC 
[bookmark: _Toc471901551]DEFCON 68 Edn (02/16)	Supply of Data for Hazardous Articles, Materials and Substances
For the purposes of this condition, Clause 6 of DEFCON 501 shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901552]DEFCON 129 (Edn 18/11/16)	Packaging (For Articles Other Than Ammunition And Explosives)
For the purposes of this condition, Clause 6 of DEFCON 501 (Edn 04/04) shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901553]DEFCON 129J (Edn 18/11/16)The Use of the Electronic Business Delivery Form
[bookmark: _Toc471901554]DEFCON 502 (Edn 06/14)	Specifications
[bookmark: _Toc471901555]DEFCON 601 (Edn 04/14)	Redundant Materiel
[bookmark: _Toc471901556]DEFCON 602B (Edn 12/06)	Quality Assurance (without Deliverable Quality Plan)
[bookmark: _Toc471901557]DEFCON 627 (Edn 12/10)	Quality Assurance – Requirement for a Certificate of Conformity
Specification and Precedence
The work to be carried out under Item 1 of the Contract Schedule of Requirements shall be in accordance with the Statement of Requirement at Annex A (all of which documents comprise and hereinafter are called the Specification) and to the satisfaction of the Authority’s Project Manager [see Box 2 of DEFFORM 111 – Appendix to Contract].
In cases of conflict between the Schedule of Requirements which together with the Conditions of Contract (hereinafter called "the Contract") and any documents called up by the Contract, the following order of precedence shall apply:
1.1.1.1 The Contract shall take precedence over all other documentation.
1.1.1.2 The Statement of Requirement shall take precedence over all documents except the Contract.
In the event of any internal conflict in any document or any conflict between documents with the same order of precedence, the Authority shall be entitled to give directions as to which part of the relevant document or which document (as the case may be) shall take precedence over which other part or which other document (as the case may be).  The Authority's directions in the matter shall be final and conclusive and the Contractor agrees that the Contract shall be construed accordingly.
[bookmark: _Toc471901558][bookmark: _Toc94950784]ITEM 2 - ADDITIONAL WORK - QUOTATION AND AUTHORISATION PROCEDURES
If the Authority wishes to initiate any Additional Work Packages, under SOR Item 2, the procedure detailed below shall apply.
The Authority shall complete PART 1 of the Task Authorisation Form (TAF) (See Annex B) and forward it to the Contractor. All TAFs raised shall contain a unique serial number designated by the Authority’s Project Manager. The Authority’s Project Manager shall be responsible for the development and maintenance of a TAF Register.
The Contractor shall quote for each task by completing PART 2 of the TAF and submitting 2 copies to the Authority’s Project Manager for agreement and authorisation. The Contractor’s quotation shall be constructed as follows:
Labour Hours
Material Costs
Labour Charging Rates (see condition 7.2)
Delivery or Work Completion Date
When the TAF has been agreed, it shall be signed by the Authority’s Commercial Branch and returned to the Contractor. The Contractor shall not undertake any work against a TAF until authorisation has been given by the Authority’s Commercial Branch. Any work undertaken by the Contractor against a TAF prior to this approval may result in non-payment for this work.
[bookmark: _Toc471901559]PRICE
[bookmark: _Toc471901560]DEFCON 619A (Edn 09/97)	Customs Duty Drawback
[bookmark: _Toc471901561]DEFCON 127 (Edn 12/14)	Price Fixing Condition for Contracts of Lesser Value
Item 1:  The Prices stated in the Schedule of Requirements to Contract shall be the FIRM (non-revisable) price of the services required under Item 1 of the Schedule of Requirements. The firm prices, in pounds sterling, of the Items detailed in the Schedule of Requirements are inclusive of all royalties, commercial agreements, licence fees, delivery ex-works (inc terms) and taxes with the exception of Value Added tax (see DEFCON 513).
Item 2:  The FIRM Price for any Additional Work Packages under Item 2 of the Schedule shall be agreed in accordance with DEFCON 127, Condition 6 and the agreed rates below:
	Labour Category
	PRICE

	CALLOUT FEE
	REDACTED 1.3

	ON SITE LABOUR HOURS
	REDACTED 1.4


[bookmark: _Toc94950785][bookmark: _Toc471901562]PAYMENTS / RECEIPT
[bookmark: _Toc471901563]DEFCON 513 (Edn 11/16)	Value Added Tax
[bookmark: _Toc471901564]DEFCON 522 (Edn 18/11/16)	Payment and Recovery of Sums Due
Note: The DEFFORM 522A referred to in DEFCON 522 can be found at Annex E to the Contract
[bookmark: _Toc471901565]DEFCON 534 (Edn 18/11/16)	Subcontracting and Prompt Payment
Payment shall, upon completion or performance of the Contract (or of any part of the Contract for which the Contractor is entitled to payment), be made by submission of a CP&F invoice. See DEFFORM 522A at Annex E to this Contract.
Item 1:  Equal claims for payment of the amounts detailed in the table at under Item 1 of the Schedule may be made quarterly in advance in accordance with DEFCON 522.
Item 2:  Claims for payment in respect of Additional Work authorised under Item 2 of the Schedule of Requirements may be made in accordance with DEFCON522 on completion of individual tasks to the satisfaction of the Authority.
[bookmark: _Toc471901566]INTELLECTUAL PROPERTY RIGHTS
[bookmark: _Toc471901567]DEFCON 21 (Edn 10/04)	Retention of Records
[bookmark: _Toc471901568]DEFCON 632 (Edn 08/12)	Third Party Intellectual Property Rights - Commercial And non-commercial Articles And Services
For the purposes of this condition, Clause 6 of DEFCON 501 shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901569]LOANS
[bookmark: _Toc471901570]DEFCON 76 (Edn 12/06)	Contractor’s Personnel at Government Establishments.
For the purposes of this condition, Clause 6 of DEFCON 501 shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract.
[bookmark: _Toc471901571]DELIVERY
[bookmark: _Toc471901572]DEFCON 5J (Edn 18/11/16)	Unique Identifiers
Where used in conjunction with contracts for services, Clause 2 of this DEFCON shall not apply.
[bookmark: _Toc471901573]DEFCON 16 (Edn 10/04)	Repair and Maintenance Information
[bookmark: _Toc471901574]DEFCON 90 (Edn 11/06)	Copyright
[bookmark: _Toc471901575]DEFCON 91 (Edn 11/06)	Intellectual Property Rights In Software
[bookmark: _Toc471901576]DEFCON 507 (Edn 10/98)	Delivery
[bookmark: _Toc471901577]DEFCON 514 (Edn 08/15)	Material Breach
[bookmark: _Toc471901578]DEFCON 524 (Edn 10/98)	Rejection.
For the purposes of Clause 4 of this Condition, the period shall be 90 days.
[bookmark: _Toc471901579]DEFCON 525 (Edn 10/98)	Acceptance.
[bookmark: _Toc471901580]DEFCON 612 (Edn 10/98)	Loss Of or Damage to the Articles
[bookmark: _Toc471901581]DEFCON 621B (Edn 10/04)	Transport (if the Contractor is responsible for transport)
For the purposes of this condition, Clause 6 of DEFCON 501 shall not apply.  The processes described and documents required by this condition are to be conducted or transmitted manually (i.e. not electronic) or as otherwise detailed in the Contract
[bookmark: _Toc471901582]SCOPE & DURATION OF CONTRACT
Item 1:  The Contractor shall provide the Core activities required under Item 1 of the Schedule of Requirements for the period from 01 January 2017 until 31 March 2020.
Item 2:  The Authority may authorise additional tasks against Item 2 of the Schedule of Requirements during the period from 01 January 2017 until 31 March 2020. This shall be in accordance with Condition 6 of the Contract. Tasks shall be completed within the time scales detailed on Task Authorisation Forms (TAFs), Annex B refers.
[bookmark: _Toc471901583]CONTRACTOR RESPONSIBILITIES
Notwithstanding any official approval of, or expression of satisfaction with, any Drawings, Specifications, Schedules, or any other relevant Technical, Administrative or other Documents or Data by the Authority, the Contractor shall be wholly responsible for the efficient and proper functioning as required by the Contract of all articles supplied under it and for ensuring that any Design is wholly complete, accurate and meets the specifications of the Contract, such that Articles manufactured to such Design shall similarly meet the Technical Specifications and other requirements of the Contract.
The Contractor shall ensure that personnel employed under the Contract have the appropriate qualifications and competence to carry out the work to fully meet the requirements of the Specification at Clause 5.1 of Condition 5.
The Contractor shall nominate a Project Manager who shall provide a focal point for all contact with the Authority’s Project Manager [see Box 2 of DEFFORM 111 - Appendix 1 to Contract].  The Contractor shall not replace his nominated Project Manager without the prior approval of the Authority.
No claim by the Contractor for additional payment will be allowed on the grounds of any misunderstanding or misinterpretation of the Specification or any instruction given.  The Contractor shall not be released from any risks or obligations imposed on or undertaken by him under the Contract on any such grounds or on the grounds that he did not or could not foresee any matter which might affect or have affected the execution of the Contract.
[bookmark: _Toc94950783][bookmark: _Toc471901584]PUBLICITY
Unless expressly permitted in writing by the Authority’s Commercial Officer [see Box 1 of DEFFORM 111 - Appendix 1 to Contract], the Contractor shall not publish or permit to be published either alone or in conjunction with any other person, any information, articles, photographs or other illustrations relating to the business of the Authority, his servants, agents or employees.
[bookmark: _Toc94950788][bookmark: _Toc471901585]QUALITY ASSURANCE (QA)
All reference to the Quality Assurance Representative (QAR) in documents which form part of this Contract shall be read as referring to the Authority specified in Box 7 of DEFFORM 111 (Appendix to this contract).
All work necessary to provide the services and/or products specified in this Contract shall be subject to the Quality Assurance standards listed at Annex D. 
[bookmark: _Toc94950794][bookmark: _Toc471901586]PROGRESS REPORTS AND MEETINGS
[bookmark: _Toc443212546][bookmark: _Toc443212588][bookmark: _Toc443212631][bookmark: _Toc506169112][bookmark: _Toc527943841]At no cost to the Authority, ad hoc meetings may be called for at the reasonable request of either the Contractor/Sub-Contractor or the Authority. The Contractor shall provide the secretariat for meetings, prepare the draft minutes no later than 10 working days after the meeting for approval by the Project Management Branch, and distribute the approved minutes within 5 working days.
At no cost to the Authority, the Contractor shall comply with any other reasonable Contract reporting requirements of the Authority's Project Manager, including provision of programme reports and the updating of Contract Documentation plans.
The submission and acceptance of reports, plans, minutes and such like, shall not prejudice the rights of the Authority under the Contract.
[bookmark: _Toc324341465][bookmark: _Toc324341467][bookmark: _Toc324341469][bookmark: _Toc324341471][bookmark: _Toc324341473][bookmark: _Toc324341475][bookmark: _Toc324341477][bookmark: _Toc324341479][bookmark: _Toc324341480][bookmark: _Toc324341481][bookmark: _Toc328575585][bookmark: _Toc471901587][bookmark: _Toc323026328][bookmark: _Toc323629119][bookmark: _Toc323636058][bookmark: _Toc324341544]RISK MANAGEMENT
[bookmark: _Toc324863569][bookmark: _Toc324926401][bookmark: _Toc325375885][bookmark: _Toc325981360][bookmark: _Toc326051450][bookmark: _Toc326081147][bookmark: _Toc326135947][bookmark: _Toc327267354][bookmark: _Toc328575586]The Contractor acknowledges that any risk assessment, which has been, or may be, undertaken in connection with risk management, does not affect the legal relationship between the Parties. The issuing of any risk assessment generally, including without limitation, the identification of (or failure to identify):
i) Particular risks and their impact; or
ii) 	Risk mitigation, contingency plans and remedial action 
[bookmark: _Toc324341545][bookmark: _Toc324863570][bookmark: _Toc324926402][bookmark: _Toc325375886][bookmark: _Toc325981361][bookmark: _Toc323026329][bookmark: _Toc323629120][bookmark: _Toc323636059]shall not in any way limit or exclude the Contractor's obligations under this Contract and shall be entirely without prejudice to the Authority's rights, privileges and powers under this Contract. The risks identified as a result of any risk assessment questionnaire and risk assessment process generally remain the risks of the Contractor and are not assumed by the Authority except to the extent that the Authority expressly and unequivocally accepts those risks under the Contract. 
[bookmark: _Toc317770559][bookmark: _Toc317770849][bookmark: _Toc328575587][bookmark: _Toc471901588]SUSTAINABLE PROCUREMENT AND ENVIRONMENTAL MANAGEMENT STANDARDS
[bookmark: _Toc324863580][bookmark: _Toc324926412][bookmark: _Toc325375896][bookmark: _Toc325981371][bookmark: _Toc326051460][bookmark: _Toc326081149][bookmark: _Toc326135949][bookmark: _Toc327267356][bookmark: _Toc328575588]The Contractor shall take all reasonable steps to ensure that all activities under this Contract shall comply with certified environmental management standards based on ISO14001 or equivalent.
[bookmark: _Toc324863581][bookmark: _Toc324926413][bookmark: _Toc325375897][bookmark: _Toc325981372][bookmark: _Toc326051461][bookmark: _Toc326081150][bookmark: _Toc326135950][bookmark: _Toc327267357][bookmark: _Toc328575589]The Contractor shall ensure the principles of sustainable procurement (as defined in BS8903) are applied as far as possible in performance of the contract.
[bookmark: _Toc324863582][bookmark: _Toc324926414][bookmark: _Toc325375898][bookmark: _Toc325981373][bookmark: _Toc326051462][bookmark: _Toc326081151][bookmark: _Toc326135951][bookmark: _Toc327267358][bookmark: _Toc328575590][bookmark: _Toc317770847]The Contractor is encouraged to bring to the attention of the Authority any measures which might promote sustainable procurement from a social, economic and environmental point of view.
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	[bookmark: sect5]DEFFORM 111
(Edn 08/15)
Appendix 1 - Addresses and Other Information

	
	1. Commercial Officer
REDACTED 2.0
Email: REDACTED 2.1   Tel: REDACTED 2.2
	
	8. Public Accounting Authority
1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD  44 (0) 161 233 5397
2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD   44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader  (from whom technical information is available) REDACTED 2.3
Email: REDACTED 2.4  Tel: REDACTED 2.5
	
	9.  Consignment Instructions
The items are to be consigned as follows:
As instructed by the Authority
	

	

	
	3. Packaging Design Authority
Support Chain management
HQ DE&S
NH3 Cedar 1A #3139
MOD Abbey Wood (South)
Bristol, BS34 8JH
UK
Tel:  030 679 38965
	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:
A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      
Air Freight Centre
IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS  030 679 81113 / 81114   Fax 0117 913 8943
Surface Freight Centre
IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
B. JSCS
JSCS Helpdesk No. 01869 256052 (select option 2, then option 3)
JSCS Fax No. 01869 256837
www.freightcollection.com 
	

	
	
	

	
	4. (a) Supply / Support Management Branch or Order Manager:
See Box 2

Tel No:  REDACTED 2.6
   (b) U.I.N.   REDACTED 1.5
	
	
	

	

	
	5. Drawings/Specifications are available from

See Box 2

	
	11. The Invoice Paying Authority (see Note 1)
Ministry of Defence		 0151-242-2000
DBS Finance
Walker House, Exchange Flags	Fax:  0151-242-2809
Liverpool, L2 3YL                    	Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing
	

	

	
	6.  For contracts containing DEFCON 5, mauve Copies of MOD Form 640 are to be sent to

See Box 2

(where no address is shown the mauve copy should be destroyed)
	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management , PO Box 2, Building C16, C Site
Lower Arncott, Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk
	

	

	
	7. Quality Assurance Representative:
DES APS-QA Walnut 0c #1032, MOD Abbey Wood, Bristol, BS34 8JH, UK
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions.  
AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 
	
	NOTES
1.  Forms.  Hard copies, including MOD Form 640 are available from address in Box 12., All other invoicing forms e.g. AG Forms 169 and 173, are available from the website address shown at Box 11.

2.* Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
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Annex A – Statement of Requirement
The following specifies the service and maintenance of the Hardware, Software and Firmware requirements for the Jammer Control Suite previously supplied by AEROFLEX LIMITED.  
The contract is to commence on 01 January 2017 and have duration of 39 months (concluding 31 March 2020).
1	Hardware Services
1.1	Equipment Covered – The equipment comprises six PXI 19” Racks: V08X06B76; V08X06BAC; V08X06BB6; V08X06C99; V08X070C0; V08X164C6.  These racks contain thirty 3011 PXI RF Synthesizer (Including OCXO 10), thirty 3020C PXI RF Digital Signal Generators and associated hardware for their control and interface.  All equipment contained within these racks and the associated fibre optic PC card is to be covered.
1.2	Replacement of any units going unserviceable will be by exchange, The Contractor shall provide an Exchange Service for any faulty items with equivalent or better condition replacements than the faulty item which shall be returned and become the property of the Contractor.  The replacement part will be dispatched immediately and will not be delayed by the Contractor waiting to receive the faulty item first.
1.3	The Contractor shall carry out an annual calibration and preventative maintenance schedule of the equipment (as specified in 1.1) at a mutually agreed time between the UK GPS Project Office (REDACTED 2.6) and Aeroflex Ltd. The Customer will be presented with results of the calibration and a certificate to prove conformity to national standards.  The preventative maintenance procedures should be designed to reduce product failure and extend useful life.
1.4	The Contractor shall provide a telephone support service (as per Para 3.3) to provide answers to questions raised by the Customer in connection with the Equipment covered by this Agreement.
1.5	The Contractor may make improvement modifications which it deems necessary to incorporate in the Customer’s Equipment. Such modifications shall be done at the Company’s expense during the period of cover on a mutually agreed schedule, or coincident with remedial or preventative maintenance.
2	System Software Services
2.1	The Contractor shall, without any additional charge, provide solutions to problems and usage questions for the System Software by provision of the following:
2.1.1	A specialist telephone service which will give assistance in the resolution of problems and queries (as per Para 3.3). 
2.1.2	Updates and enhancements to the System Software as such updates/enhancements become available. 
2.1.3	Manual updates and application notes. 
2.2	The Contractor shall liaise with third-party suppliers as is deemed appropriate to assist in the satisfactory resolution of usage problems incurred with third party Software.
3	Response time and Working hours
3.1	The Contractor shall respond to notification of failed parts within 8 working hours, confirming the course of action being taken and the timescale for delivery of exchange parts, which should not exceed 24 hours from notification.
3.2	The contractor will agree a date to visit the site where the units listed in section 1.1 are stored to complete the annual calibration and preventative maintenance, at least 2 months in advance of the due date, to ensure that access to the equipment can be arranged by the MoD.
3.3	The Contractor shall provide cover under the terms of this Agreement between 8:30 and 17:00, Monday to Friday excluding public holidays and Contractor shut down periods (which are to be notified to the authority at contract award).
4	Item outside the scope of this agreement
4.1	Should it be necessary for an engineer to make an additional site visit to investigate or repair a fault that cannot be achieved by telephone support or exchange parts the Contractor shall provide facility for additional remedial maintenance visits (over and above the annual visit at Para 1.3 above). 
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4.2	The price of such visits shall be agreed between the Authority and the Contractor using the agreed rates at paragraph 7.2 of the contract. The same response time will apply to requests for additional site visits as previously described above for telephone support and item exchange requests. However the terms of any requirement for subsequent visits shall be agreed in writing between the Authority and the Contractor prior to the activity commencing using the authorisation form at Annex B.
TASK AUTHORISATION FORM
	Contractor
	Project Management Branch
	Contract No:
	APS/016

	Aeroflex Limited
Longacres House, Delivery Point C
Six Hills Way
Stevenage
Hertfordshire
SG1 2AN
Tel: REDACTED 1.7
	DE&S Project Manager – REDACTED 1.8
Tel: REDACTED 1.9
	Task No:
	

	
	
	Issue No:
	

	

	Part 1: TASK REQUIREMENT (to be completed by Authority Project Officer)

	Request for quotation on the work to be carried out under the above Contract. (Use separate sheet if required)

	Required deliverables and interdependencies
	Required Completion Date

	
	

	Signature
	
	Name
	

	Appointment
	
	Date
	

	Authority’s Project Officer

	

	Part 2: FIRM PRICE QUOTATION BY CONTRACTOR (to be completed by the Contractor).
Detailed description of the work that the contractor intends to carry out to meet the requirement at Part 1 (Use separate sheet if required)  

	











	Comprehensive breakdown of all cost components including materials/sub contractors against task follows. A copy of the sub-contractor quotation shall support sub-contractor rates over £50k.

	

	Part 2: Price Breakdown

	Details of the individual elements of work to be carried out, including travel and subsistence and sub-contractors
	Material Costs
	No. of Labour Hours
	Hourly Rate
	Firm Price

	











	
	
	
	

	[bookmark: _Toc323629236][bookmark: _Toc323636179][bookmark: _Toc324926529][bookmark: _Toc325376030][bookmark: _Toc325981495][bookmark: _Toc326051584][bookmark: _Toc326081272][bookmark: _Toc326136072][bookmark: _Toc327267479][bookmark: _Toc328575695]Task Completion Date
	
	
	Total Firm Price
	

	Signature
	
	Name
	

	Appointment
	
	Date
	

	Once completed return to the Commercial Office for transmission to the Authority

	

	[bookmark: _Toc323629237][bookmark: _Toc323636180][bookmark: _Toc324926530][bookmark: _Toc325376031][bookmark: _Toc325981496][bookmark: _Toc326051585][bookmark: _Toc326081273][bookmark: _Toc326136073][bookmark: _Toc327267480][bookmark: _Toc328575696]Part 3: AUTHORITY PROJECT OFFICER AUTHORISATION

	The statement of work and associated cost breakdown at Part 2 reflects the most effective means available to satisfy the requirement at Part A. 

	Signature
	
	Name
	

	Appointment
	
	Date
	

	

	Part 4: COMMERCIAL BRANCH AUTHORISATION

	The work detailed is unique to this task and not covered by other commercial agreements between the MOD and the contractor. The price breakdown provided is of sufficient detail and is acceptable.

The Contractor is duly authorised to carry out the work detailed in Part 2, for the firm price detailed at Part 2 of this form and within the agreed time-scale, in accordance with the Contract Terms and Conditions.

	Signature
	
	Name
	

	Appointment
	
	Date
	

	Once approved at Parts 3 and 4 return  to the Contractor (copy to Authority Project Officer)

	

	Part 5: TASK COMPLETION

	This is to certify that the Task requirement at Part A has been completed to the satisfaction of the Project Officer and payment can be claimed.

	Signature
	
	Name
	

	Appointment
	
	Date
	



Copy to: 	REDACTED 2.7
File to:	DBS FINANCE
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Annex C - Payment Profile
Item 1 CORE PAYMENT  
	Quarterly Payment
	Number of Months
	Total Payment

	REDACTED 1.10
	39
	REDACTED 1.11



	Period
	Payment Due

	01 Jan 17 – 31 Mar 17
	REDACTED 1.12

	01 Apr 17 – 30 Jun 17
	REDACTED 1.13

	01 Jul 17 – 30 Sep 17
	REDACTED 1.14

	01 Oct 17 – 31 Dec 17
	REDACTED 1.15

	01 Jan 18 – 31 Mar 18
	REDACTED 1.16

	01 Apr 18 – 30 Jun 18
	REDACTED 1.17

	01 Jul 18 – 30 Sep 18
	REDACTED 1.18

	01 Oct 18 – 31 Dec 18
	REDACTED 1.19

	01 Jan 19 – 31 Mar 19
	REDACTED 1.20

	01 Apr 19 – 30 Jun 19
	REDACTED 1.21

	01 Jul 19 – 30 Sep 19
	REDACTED 1.22

	01 Oct 19 – 31 Dec 19
	REDACTED 1.23

	01 Jan 20 – 31 Mar 20
	REDACTED 1.24


OFFICIAL SENSITIVE COMMERCIAL
Annex C to Contract APS/016

Annex D - Applicable Quality Conditions


	Defence Standards

	Def Stan. 00-055, Part 1, Issue 4 (29/04/16) ‘Requirements for Safety of Programmable Elements (PE) in Defence Systems’ 

	Def Stan 00-056 - "Safety Management Requirements for Defence Systems" Part No: 1 - "Requirements and Guidance" Issue No: 6 (02/04/2015)

	Def Stan. 05-057, Issue 6 (07/03/14) ‘Configuration Management of Defence Materiel’

	Def Stan. 05-061 Part 1, issue 6 – Quality Assurance Procedural Requirements - Concessions

	Def Stan. 05-061 Part 4, Issue 3 - Quality Assurance Procedural Requirements - Contractor Working Parties.
Note: Also to include Amdt 1

	Def Stan. 05-135, Avoidance of Counterfeit Materiel, Issue No 1 dated 10 July 14



	AQAPs

	AQAP-2110 - “NATO Quality Assurance Requirements for Design, Development and Production” Edn. D Version 1
Note: CoC shall be provided in accordance with DEFCON 627

	AQAP-2210 – “NATO Supplementary Software Quality Assurance Requirements to AQAP-2110 or AQAP-2310” Edn. A Version 2 dated September 2015




Note:

No deliverable Quality Plan is required reference DEFCON 602B Edn 12/98.
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An appropriate ISO9001 certificate should be provided.
Annex E -  DEFCON 522
Ministry of Defence

RELEVANT FORM DETAILS FOR DEFCON 522 PAYMENT CONDITION

This form must be completed and attached to each contract containing DEFCON 522.


	Contract Number: 
	APS/016



	Line Item plus further description if necessary
	Relevant Form
	Representative of the Authority

	1
	CP&F
	REDACTED 1.25 or delegated representative

	2
	CP&F
	[bookmark: _GoBack]REDACTED 1.26 or delegated representative
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