Technologies

SFIA Rate Card for ServiceBank™

Advisory Services
Business Consultant NA NN N/ALTUTN/AT T EBOD £1,000
Project Services
Project Administrator £130 £218 N MR
Project Co-ordinator CUEINJALYT £280 AN
Project Manager N/A £460 £670 CUNACC
Programme Manager/Director N/A NAA £670 £870 £1,000
Technical Services
Day Rate [cabling Engineer E130  E130  £170  £200  NJAC TN
Deployment Enginear E138 £170 £200 N/A CNAC : SN
Senior Engineer (Cisco, Micresoft, Vimware) A ‘NJA £450 £530 £670  £800 . N/A S
Technica? Architect N/A N/A “NA A £670  £800  £1,000
Training & Change .
. Cioud Applications Trainer £600 £730 CNFA
Senior Trainer £730  EB6D  N/AE
Change Manager £570 £870 £1,000
Communications Manager £570 NATUNAA
Operational Services {Per Hour)
Installations, Moves, Adds and Changes {IMAC) E£49
Remote patching and management £50
Remote incident/Probiem Management £70
On-site incident/Probi em Management _E70
Change Management A NJA
Standard Working Day 8 hours exclusive of travel and lunch
Standard Working Week Monday to Friday excluding naticnal holidays
Standard hours of work 9.00amto 5.30pm ~
Expenses outside M25 for overnight stays £70
Terms Expenses inside M25 for overnight stays £100
Rate uplift for Monday to friday 5,30pmto Sam 1.5 times standard rate
Rate uplift for working Saturday 1.5 tirnes standard rate
Rate uplift for working Sunday & National Holidays 2 times standard rate
Expenses outside Londen for overnight stays £70
Expenses in London for overnight stays £100
Roc Platinum £100,000 6% 10000
Service Bankﬂw Roc Gold £50,000 4% 5000
Roc Silver £20,000 2% 2000
Coniracts Roc Bronze £100 0% 10
Additionai Credits £100 0% 10
CONTACT:

Mike Hockey

RoO¢ TECHNOLOGIES LIMITED

Mill Reef House, Cheap Street, Newbury,

Berkshire, RG14 5DD
T. 0845 647 6000

E  mike.hockey@roctechnologies.com




