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2.1 Introduction 

2.2 Spares and Repairs Catalogue 

 



Quotations



2.4 Repairs Service 

2.5 Spares Service 



2.6 Overhaul Service 

2.7 Warranty 

2.8 Goods In / Quality Inspection 





Introduction

3.2 24 Hour Analysis 

3.3 72 Hour Analysis 

3.4 Log Analysis Detail 
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4.2 Telephone Technical Support 

4.3 Technical Specialists 



4.4 On-Site Technical Support 











 

 



  

  

  

  

  

  

  









3.1 Introduction 

3.2  Adjustments 

3.2.1 Non-Payment Adjustments 

3.2.2 Payment Adjustments 
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3.3 General Actions to be taken where performance fall below target  
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