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1. Meanings

“Change”

“CCN”

“Minor Change” any Change other than a Significant Change;

“Minor Change Notice”

“Significant Change” any of the following Changes:

(a)

(b)

(c)

(d)

(e)

(f)

(g)>•
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For the avoidance of doubt, the provisions of this Schedule 7 will not apply to 
Instructed Capital Works which will be addressed in accordance with the Capital 
Works Conditions of Contract.

a notice in the form set out in Annex 2 to this 
Schedule 7;

the implementation of any material 
Changes in Applicable Law;

In this Schedule 7, the following words and expressions have the following 
meanings:

any Change with a financial impact 
equal to or greater than £25,000 
(twenty five thousand pounds) over 
the Term of the Contract.

“Change Control Notice” or a notice in the form set out in Annex 1 to this 
Schedule 7;

the introduction of new Services or 
Performance Measures;

any Changes that are likely to 
increase the operational, reputational 
or regulatory risk of the Authority;

material Changes to any of the 
Services;

any change to the Services (other than 
Instructed Capital Works), the Performance 
Measures and any other change that is stated 
in this Contract as being required to be made 
pursuant to the Change Control Procedure;

material Changes to any
Performance Measures;

any material Changes to the 
Contractor's Solution; or







Minor Change Procedure4.

4.1

4.2

4.3

4.4

4.5

4.6

4.7

5. General

The Contractor will not make any charge for investigating a proposed Change.5.1

5.2

If any Change proposed by a Party is required to be implemented urgently in order;5.3

to avoid non-compliance by the Authority with any Applicable Law;a) o
to avoid or mitigate the effects of any fraud or other criminal activity;b)

to avoid material damage to the Authority's reputation;c)
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Each Party will use its reasonable endeavours to procure that its representative 
expedites the review and agreement of Minor Changes.

It will be the responsibility of the Party that issues the Proposed Change Paper or 
(as applicable) the relevant Minor Change proposal in respect of a Change to 
update any system, documentation or records as necessary to reflect an agreed 
Change as set out in the applicable CCN.

Either Party may propose a Minor Change by serving a written notice in the form 
set out in Annex 2.

If the Parties fail to agree a Minor Change, either Party may serve a Proposed 
Change Paper in respect of that Minor Change and the relevant Minor Change will 
be reclassified as a Significant Change for that purpose.

The Contractor's Contract Manager and the Project Manager will be responsible 
for reviewing and agreeing Minor Changes. If either the Contractor's Contract 
Manager or the Project Manager, acting reasonably, believes that a Change has 
been wrongly categorised as a Minor Change it will notify the other in writing and 
the Minor Change will automatically be reclassified as a Significant Change. Either 
Party may issue a Proposed Change Paper in respect of a Change that has been 
reclassified as a Significant Change, following which the provisions of paragraph 3 
will apply.

Within 5 (five) Business Days of agreement to a Minor Change the individual 
named in the Minor Change Notice as the originator will update any part of the 
Contract that is affected by the Minor Change and will provide the updated section 
(in hard or electronic format) to the other Party.

A Minor Change will be considered agreed by both Parties once the Minor Change 
Notice requesting it has been authorised in writing by the Contract Managers of 
both Parties.

Neither Party will unreasonably withhold or delay its consent to the implementation 
of a Minor Change save that the Authority will not be required to agree to any Minor 
Change which the Authority believes may have a financial impact equal to or 
greater than £5,000 (five thousand pounds). Any such Change will be reclassified 
a Significant Change.





























































































APPENDIX 1 TO SCHEDULE 9
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• Amount of time (on a time and percentage basis) spent on the Services (or any part of the 
Services specified by the Authority) together with any other relevant information requested by 
the Authority to determine whether such individuals are assigned to the Services (or a part of 
the Services) within the meaning of TUPE

• Geographical Area of Work / Location, including the amount of time (on a time and 
percentage basis) spent on the Services (or any part of the Services specified by the 
Authority) in any particular geographical area (including any Contract Area) as specified by 
the Authority

• Organisational chart and such other information about the organisation of the workforce 
involved in the Services (and any part thereof) as the Authority may require

• Age
• Role Title/Designation and Role Profile
• Annual Salary £
• Bonus (including any retention bonus) and Commission Amount and Frequency
• Pay Frequency and Date
• Overtime - Contractual or Non Contractual and Rates
• Contractual Working Hours
• Contract Type - Perm/Temp
• Commencement of Employment Date
• Continuous Service Date
• Car Allowance
• Pension Contributions

o
o
o

INFORMATION TO BE PROVIDED IN RESPECT OF THOSE ON THE STAFF 
LIST

1) Employer
2) Employee
Including additional information on:

■ who were originally employees of the Authority,
■ who were members of (or eligible to become members of) the TfL Pension 

Fund / The Local Government Pension Scheme for England and Wales/The 
Principal Civil Service Pension Scheme,

■ whose employment transferred from the Authority to the Service Provider 
under TUPE; and

■ who were entitled to broadly comparable benefits under the Current 
Contractor’s Scheme

Details of the relevant employee representative body or bodies and relevant collective 
agreements
Date of Annual Pay Award
Annual Leave Entitlement
Contractual Notice Period
Public Holiday /Concessionary Days Entitlement
Sickness Entitlement (in 12 month rolling period) 
Salary/wage increases pending
Eligibility for enhanced redundancy pay and any other contractual or non-contractual 
termination of severance arrangements (including methods of calculation) 
Details of any other benefits provided, whether contractual or non-contractual 
Copy of employment contract or applicable standard terms and employee handbook 
Any loans or educational grants
For those employees who are foreign nationals the country of citizenship, immigration status 
and all documentation required by law to demonstrate a right to work in the United Kingdom
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Information on any disciplinary or grievance procedure taken against or by an employee in the 
two years immediately preceding the information being provided
Information about any tribunal claims in the immediately preceding two years or whether there 
are reasonable grounds to believe a claim may be bought
Department and place on organisation chart
Average absence due to sickness
Training and competency records
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Inclusion

o
Inclusive Design

Pay gap

Sexual Orientation

Supplier Diversity

1. Small and Medium Enterprises (SMEs).

Mixed
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A small enterprise is a business which has both 0-49 full-time 
equivalent employees and either:

A medium enterprise is a business which has both 50-249 full- 
time equivalent employees and either;

Ethnic group
White British

• turnover per annum of no more than £5.6 million net (or 
£6.72 million gross) in the last financial year; or

• balance sheet total of no more than £2.8 million net 
(£3.36 million gross).

• turnover per annum of no more than £22.8 million net 
(or £27.36 million gross) in the last financial year; or

• balance sheet total of no more than £11.4 million net 
(or £13.68 million gross).

2. A minority-led business is a business which is 51% or more 
owned by members of one or more BAME groups. Minority 
ethnic groups are all people including those who have 
classified themselves as members of ethnic groups other than 
‘white British’. The minority ethnic classification groups used 
by the Authority for monitoring purposes are those taken from 
the census:

Refers to a man who has a romantic and/or sexual orientation 
towards men. Also a generic term for lesbian and gay sexuality 
- some women define themselves as gay rather than lesbian. 
Removing barriers and taking steps to create equality, 
harness diversity and produce safe, welcoming communities 
and cultures that encourage innovative and fresh ways of 
thinking and allow people to speak up, especially to suggest 
where things could be done better._____________________
Creating environments which everyone can use to access and 
benefit from the full range of opportunities available, 
confidently, independently, with choice and dignity, which 
avoids separation or segregation and is made up of places 
and spaces that acknowledge diversity and difference, 
meeting the needs of everyone in society._______________
Difference between the average pay of two different groups of 
people, for example men and women, or groups from different 
ethnic backgrounds.________________________________
A person’s emotional, physical and/or sexual attraction, and 
the expression of that attraction._______________________
Diverse suppliers are from one of the following five categories:

Racial Origin___________
Irish
Any other White background 
White & Black Caribbean 
White & Black African 
White & Asian
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