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2.3.

2.4,

2.5.

GENERAL

This Schedule 7.2 sets out the diversity and equality requirements which are applicable to
the provision of the Services.

The Contractor acknowledges that the Customer Authority has a ‘duty to promote’ equality
and must at all times be seen to be actively promoting equality of opportunity for, and good
relations between, all persons from the protected characteristic groups covered by Equality
Legislation: age; disability; gender reassignment; marriage and civil partnership; pregnancy
and maternity; race; religion or belief; sex; and sexual orientation. The Contractor must
ensure that each of its Sub-contractors involved in delivery of this Agreement are aware of,
and acknowledge, that the Customer Authority has a ‘duty to promote’ equality.

In delivering the Services, the Contractor shall, and shall procure that its Sub-contractors,
assist and cooperate with the Customer Authority in satisfying equality duties by fully
complying with the requirements of this Schedule 7.2.

COMPLIANCE
The Contractor acknowledges the provisions of the Equality Legislation.

The Contractor shall produce a Diversity and Equality Delivery Plan in accordance with
Paragraph 2.5 (and sub paragraphs) and Paragraph 2.6 (and sub paragraphs) of this
Schedule 7.2, within six (6) Months of the Effective Date, and annually thereafter. The
Diversity and Equality Delivery Plan must be specific to this Agreement and include details
for all Sub-contractors involved in delivery of this Agreement.

The Contractor will provide workforce monitoring data in accordance with Paragraph 3 (and
sub paragraphs) of this Schedule 7.2, within six (6) Months of the Effective Date and
annually thereatfter.

The Customer Authority will consider and agree the submissions made by the Contractor
when complying with Paragraph 2 (and sub paragraphs of Paragraph 2) and Paragraph 3
(and sub paragraphs of Paragraph 3) of this Schedule 7.2. Any issues will be raised with
the Contractor by the Customer Authority. If an issue relates to a Sub-contractor, the
Contractor must raise and resolve the issue with the Sub-contractor. Once submissions are
agreed by the Customer Authority the Contractor will formally review, revise and resubmit
all information required in Paragraph 2.2 and Paragraph 2.3 on an annual basis. Diversity
and equality aspects will also be discussed jointly by the Customer Authority and the
Contractor as an ongoing item at the Commercial Board meeting in accordance with
Schedule 6.1 (Governance).

In delivering the Services, the Contractor shall prepare the Diversity and Equality Delivery
Plan which as a minimum includes:

251 An overview of Contractor and any Sub-contractor’s policy/policies and
procedures for preventing unlawful discrimination and promoting equality of
opportunity in respect of:

2.5.1.1. Age;
2.5.1.2. Disability;

2.5.1.3. Gender reassignment;
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2.6.

2.5.2.

2.5.1.4. Marriage and civil partnership;
2.5.1.5. Pregnancy and maternity;
2.5.1.6. Race;

2.5.1.7. Religion or Belief;

2.5.1.8. Sex; and

2.5.1.9. Sexual orientation.

An overview of Contractor and any Sub-contractor’s policy/policies and
procedures covering:

25.2.1. Harassment;

25.2.2. Bullying;

2.5.2.3. Victimisation;

2.5.2.4, Recruitment procedures; and

2.5.2.5. Contractor Personnel training and development.

Full policy documents must be made available to the Customer Authority on request;

253

254,

2.5.5.

2.5.6.

Details of the way in which the above policy/policies and procedures are, or will
be (and by when), communicated to the Contractor’s Personnel;

Details of what general diversity and equality related training has been, or will be
delivered (and by when), to the Contractor’s Personnel;

Details of what structure is already in place, or will be in place (and by when) and
what resources are, or will be (and by when), directed towards diversity and
equality within the Contractor and any Sub-contractor’s organisation; and

Details of any diversity and equality cases and tribunals (including volumes and
outcomes) relating to the Contractor and any Sub-contractors.

In delivering the Services, the Contractor shall provide evidence, as required below, within
the Diversity and Equality Delivery Plan as detailed at Paragraph 2.2 of this Schedule 7.2:

2.6.1.

Where a Contractor is delivering Services to customers on behalf of the
Customer Authority or Services to the Customer Authority’s staff, the Contractor
must provide written evidence that:

2.6.1.1. Equality Analysis has been carried out in conjunction with the
Customer Authority prior to the Services being delivered and will be
carried out in the event of any changes to the Services, in
accordance with Equality Legislation;

2.6.1.2. reasonable adjustments are made, as required by Equality
Legislation to make those Services accessible to disabled people
and that in the case of Information Technology services, those
services are in accordance with the Customer Authority’s standards;
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2.7.

3.1

3.2.

2.6.1.3. all Contractor Personnel have had appropriate training so that they
understand the duties required by Equality Legislation, and where
Services are being delivered on behalf of the Customer Authority, the
Contractor shall provide evidence that Contractor Personnel
understand the duties not to discriminate and to promote equality, in
accordance with Equality Legislation.

The Customer Authority may request further information and assurance relating to diversity
and equality at any point during the duration of this Agreement.

MONITORING AND REPORTING
The Contractor shall provide workforce monitoring data as detailed in Paragraph 3.2 of this
Schedule 7.2. A template for data is set out in the Appendix to this Schedule 7.2.
Completed templates for the Contractor and each Sub-contractor will be submitted by the
Contractor with the Diversity and Equality Delivery Plan within six (6) Months of the
Effective Date and annually thereafter. Contractors are required to provide workforce
monitoring data for the workforce involved in delivery of this Agreement. Data relating to the
wider Contractor workforce and wider Sub-contractors workforce would however be well
received by the Customer Authority. Contractors and any Sub-contractors are required to
submit percentage figures only in response to Paragraphs 3.2.1, 3.2.2 and 3.2.3.
The Contractor and Sub-contractors will each provide separate information detailing:
3.2.1. the proportion of employees who are:

3.2.1.1. female;

3.2.1.2. disabled:;

3.2.1.3. those who prefer not to state gender; and/or

3.2.1.4. those who prefer not to state disability.
3.2.2. the proportion of Contractor Personnel who in terms of ethnicity are:

White

3.2.2.1. English/Welsh/Scottish/Northern Irish/British Irish;

3.2.2.2. Gypsy or Irish Traveller;

3.2.2.3. Any other white background.

Mixed/Multiple Ethnic Groups

3.2.2.4. White and black Caribbean;

3.2.2.5. White and black African;

3.2.2.6. White and Asian;

3.2.2.7. Any other mixed/multiple ethnic background.

Asian or Asian British

3.2.2.8. Indian;
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3.2.2.9. Pakistani;

3.2.2.10. Bangladeshi;

3.2.2.11. Chinese;

3.2.2.12.  Any other Asian background.

Black/African/Caribbean or Black British

3.2.2.13. African;
3.2.2.14. Caribbean;
3.2.2.15.  Any other Black/African/Caribbean background.

Other ethnic group

3.2.2.16. Arab;
3.2.2.17.  Any other ethnic group.

Prefer not to state

3.2.2.18. Prefer not to state ethnicity.

For the avoidance of doubt, the eighteen (18) percentage figures submitted under
categories 3.2.2.1 to 3.2.2.18 of this Paragraph 3.2.2 (in each template in respect of the
Contractor's employees and each Sub-contractors employees) should total one hundred
percent (100%). These ethnicity categories are those used by the Office of National
Statistics based on the 2011 UK Census.

3.2.3.

The Contractor will provide details of the proportion of its Sub-contractors that
are:

3.2.3.1. SMEs;

3.2.3.2. ethnic minority enterprises (in each case meaning an enterprise fifty
one percent (51%) or more of which is owned by members of one (1)
or more ethnic minority groups, or, if there are few owners, where at
least fifty percent (50%) of the owners are members of one (1) or
more ethnic minority groups). For this purpose, ethnic minority
groups means ethnic groups other than White as referred to at
Paragraph 3.2.2 of this Schedule 7.2: and

3.2.3.3. black ethnic minority enterprises (in each case meaning an
enterprise fifty one percent (51%) or more of which is owned by
members of the Black, African, Caribbean or Black British ethnic
group, or, if there are few owners, where at least fifty percent (50%)
of the owners are members of the Black, African, Caribbean or Black
British ethnic group). For this purpose, the Black, African, Caribbean
or Black British ethnic group has the meaning referred to at
categories 3.2.2.13 to 3.2.2.15 in Paragraph 3.2.2 of this Schedule
7.2.

For the avoidance of doubt, any given Sub-contractor may fall into one (1), two (2) or all of
the categories 3.2.3.1 to 3.2.3.3 of this Schedule 7.2, depending on its composition.
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3.3.

3.4.

3.5.

The Contractor and any Sub-contractors will compare their figures, in all categories listed in
Paragraphs 3.2.1 and 3.2.3 of this Schedule 7.2, and provide (where possible) comparisons
against any official national/regional statistics that are publicly available. (In the “Diversity &
Equality guidance for contractors” document there are links to a number of data collection
sources but it must be stressed this is not a full exhaustive list and other sources will be
available). The Customer Authority acknowledges that there are regional variations in terms
of population demographics and some data categories and coverage may not be complete
or fully align, however, it should enable high level analysis and identification of trends.

The Contractor and any Sub-contractors will provide evidence of activities undertaken, or
planned, in order to try and improve their current position in the categories detailed in
Paragraphs 3.2.1 and 3.2.2 and 3.2.3 of this Schedule 7.2.

The Contractor shall, and shall procure that its Sub-contractors will ensure at all times that,
without prejudice to the obligations set out in Clauses 31 and 32 of this Agreement, they
comply with the requirements of the Data Protection Legislation in the collection and
reporting of the information outlined in this Schedule 7.2 to the Customer Authority.
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APPENDIX 1 - WORKFORCE MONITORING DATA TEMPLATE

NAME OF CONTRACTOR:

Part 1 - Gender/Disability in the workforce

Schedule reference

Under represented

Proportion of workforce (%)

group
3.2.11 Female

3.2.1.2 Disabled

3.2.1.3 Prefer not to state gender

and/or disability

Part 2 - Ethnicity in the workforce

Schedule Main ethnic group | Racial origin Proportion of
reference workforce (%)
3.2.211t03.2.2.3 White English/Welsh/Scottish/Northern

Irish/British Irish

Gypsy or Irish Traveller

Any other white background
3.2.241t03.2.2.7 Mixed/Multiple White and black Caribbean

Ethnic Groups

White and black African

White and Asian

Any other mixed/multiple ethnic
background

3.2.2.8t0 3.2.2.12 | Asian or Asian Indian
British
Pakistani
Bangladeshi
Chinese
Any other Asian background
3.2.2.13to Black/African/ African
3.2.2.15 Caribbean or Black
British Caribbean

Any other Black background
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Schedule Main ethnic group | Racial origin Proportion of
reference workforce (%)
3.2.2.16 to Other ethnic group | Arab
3.2.2.17
Any other ethnic group
3.2.2.18 Prefer not to state | Prefer not to state ethnicity

For the avoidance of doubt the 18

percentage figures submitted under TOTAL

categories 3.2.1.1 to 3.2.2.18 above

should total 100%

Part 3 - Contractor Diversity

Schedule reference

Type of enterprise

Proportion of
Sub-contractors
(%)

3.23.1

SMEs

3.2.3.2

Ethnic minority enterprises (meaning an
enterprise 51% or more of which is owned by
members of 1 or more ethnic minority groups, or,
if there are few owners, where at least 50% of
the owners are members of 1 or more ethnic
minority groups. For this purpose, ethnic minority
groups means ethnic groups other than white
British as referred to at Paragraph 3.2.2 of this
Schedule

3.2.3.3

Black ethnic minority enterprises (meaning an
enterprise 51% or more of which is owned by
members of the Black, African, Caribbean or
Black British ethnic group, or, if there are few
owners, where at least 50% of the owners are
members of the Black, African, Caribbean or
Black British ethnic group. For this purpose, the
Black, African, Caribbean or Black British ethnic
group has the meaning referred to at categories
3.2.2.13 t0 3.2.2.15 in Paragraph 3.2.2 of this
Schedule

For the avoidance of doubt, any Sub-contractor may fall into 1, 2 or all of the categories listed in
Paragraph 3.2.3 of this Schedule and above, depending on its composition.




