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1. CUSTOMER AUTHORITY ASSETS  

1.1 This Schedule sets out the list of Customer Authority Assets  to be made available for use by the Contractor in accordance with 
Clauses 14.11 – 14.17 of this Call-Off Contract. 

1.2 The Specified Software listed in this Schedule 6.9 (Customer Authority Assets) shall be transferred from its current use for the 
purposes of ICONS to use for the purposes of this Call-Off Contract on the Commencement Date. As part of this transfer from 
ICONS to this Call-Off Contract, the Contractor shall change the basis upon which the Specified Software is licensed to the 
Customer Authority from user-based licences to Concurrent User licences. The Parties acknowledge that the execution of this Call-
Off Contract shall constitute agreement to such change in the basis of licensing the Specified Software, and the Contractor shall 
take such actions (including, if required, the preparation and execution of any documentation) as may be required in order to effect 
such change. 

1.3 The Contractor acknowledges and agrees that the Specified Software will not at any time, as part of the transfer from ICONS to this 
Call-Off Contract or otherwise, be charged to the Customer Authority under both ICONS and this Call-Off Contract. 

1.4 To the extent that the Customer Authority acquires or is licenced any additional Customer Authority Assets during the Term of the 
Call-Off Contract, including any Specified Software, and it is agreed by the Parties that such Customer Authority Assets are to be 
made available for use by the Contractor in accordance with Paragraph 1.1 above, then any such Change(s) shall be implemented 
in accordance with the Change Control Procedure. As part of the relevant Change the Customer Authority shall provide a complete 
list of additional Customer Authority Assets being made available for use by the Contractor in accordance with Paragraph 1.1 above, 
to the Contractor. The contents of this Schedule shall be updated by the Customer Authority at its convenience and in any event 
within 30 calendar days of the agreement to the Change by the Parties to reflect the complete list of Customer Authority Assets 
being made available for use by the Contractor. 
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TABLE 2 : SPECIFIED SOFTWARE 

Schedule 6.9 Table 2 
Software Licences - Contact centre (00000003).xls
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TABLE 3 : LEASED EQUIPMENT 
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TABLE 4 : THIRD PARTY AGREEMENTS 
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