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Order Form 
Pathology and Point of Care Testing, Associated Equipment, Instruments, Consumables, 

Accessories, and Managed Services Framework. 
OJEU REF - 2019/S 212-519575 

Contract number/reference/date:   C102881/ 12th October 2022 

The Parties: 

(1)  Scientific Laboratory Supplies Ltd registered in England and Wales no. 02577009 and having its registered 
office at Orchard House, The Square, Hessle, East Yorkshire, HU13 0AE (the "Supplier"); and 

(2)  The Secretary of State for Health and Social Care as part of the Crown acting through the UK Health Security 
Agency, Nobel House, 17 Smith Square, London, SW10 3HX (the "Authority"). 

 

Whereas: 

(A) The Parties hereto have entered into the Contract. 

(B) This Schedule is entered into pursuant to the Contract. 

 

It is agreed: 

 

1 Contract 

The Contract shall comprise the following terms in the following order of precedence: 
1. This Order Form and its appendices; 
2. The terms set out at the front end of this Contract; 
3. The Call-off Terms and Conditions which are appended to the Framework Agreement as Appendix 3b;  
4. The Specification; and 
5. The Framework Agreement (including its Schedules). 

 
Any purchase order issued by the Authority in respect of this Contract does not form part of this Contract. 

 

2 The Goods and Services  

The goods and services to be provided by the Supplier and the approved Sub-contractors of the Supplier under this 
Contract as follows: (the “Goods and Services”).  

Sub-contractors shall have the same meaning as stated in Schedule 4 – Definitions of the Call-Off Terms and 
Conditions 
The approved Sub-contractors shall be:  

Electrolux Professional registered in England and Wales no. 00637383 and having its registered address at 
Addington Way, Luton LU4 9QQ no. 00637383 ("Electrolux"). 

a. Biologic Technologies Limited registered in England and Wales no. 1188520 and having its registered address 
at 9B The Shade, Soham, Ely, CB7 5DE ("BiologicTech"). 

 
The Goods and Services shall be supplied in accordance with the following specification contained within Appendix B 
of this Contract (the “Specification”): 
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A) Goods 

Item Qty Product Code Description 

1 1 217754 Skyline Premiums Oven 20 Gn 1/1 - Electric - Boiler Aisi 
(“the Oven”) 

2 2 922753 Trolley Tray Rack 20 Gn 1/1 - 63mm Pitch 

3 1 X31440 Hood with Air handling system 

4 1 922739 Plastic Drain Kit For 20 GN 1/1 Oven - Dia=50mm 

5 1 X31445 Liquid Waste Integration 

6 1 922695 Wi-Fi Board (Niu) 
 

SERVICES 
B) Initial Services 

Item Qty Code Description 

1 1 HEATINACTIV Retrofit of the heat inactivation (“HI”) systems modification 
to the Oven.  

2 3 SERV BiologicTech: 1 year service contract per Oven including: 

• 1 x requalification is required which shall include 
UKAS temperature calibration and sample 
thermal validation (“Requalification”).  

• The first 2 (two) service callouts.  

First year coverage shall end on, and including, 19th 
December 2023. 

3 3 REQUAL BioLogicTech: Additional Requalification for each Oven  

4 1 SERVICE Electrolux: 1 Year Excellence service agreement for 3 
ovens as stated in Appendix 6 – Electrolux Service Plan. 
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5 2 Training 2 x 1 hour training sessions on the H I system shall be 
carried out by BiologicTech and shall include: 

 Overview of hardware and connections to services 

 Overview of main system features: 

• Door 

• Trolley 

• Sample tray 

• On/Off switch 

• Display 

 Operation of System: 

• Turning on and off 

• Loading trays 

• Running the H I program 

• Running the cleaning program and frequency 

• Responding to errors and faults 

 

C) Optional Services 

Item Qty Code Description 

1 3 SERV BiologicTech: 1 (one) year service contract per Oven as and when service 
renewal is required including: 

• 1 x Requalification.  

• The first 2 (two) service callouts. 

From 20 h December 2023 until 19th December 2024. 

2 3 SERV BiologicTech: 1 (one) year service contract per Oven as and when service 
renewal is required including: 

• 1 x Requalification.  

• The first 2 (two) service callouts. 

From 20 h December 2024 until 19th December 2025. 

3 1 SERVICE Electrolux: 1 Year Excellence service agreement for 3 Ovens as stated in 
Appendix 6 – Electrolux Service Plan. 
 
From 20 h December 2023 until 19th December 2024. 

4 1 SERVICE Electrolux: 1 Year Excellence service agreement for 3 Ovens as stated in 
Appendix 6 – Electrolux Service Plan. 
 
From 20 h December 2024 until 19th December 2025. 

 

D) Additional Services 
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Item Qty Code Description 

1 0 NOFAULT Electrolux additional callouts for no fault callouts. 

 

2 0 ADDCALL BiologicTech additional callouts including no fault callouts. 

3 0 ADDREQUAL Additional Requalification being required as direct result of repairs carried 
out under ADDCALL above subject to clause 7.2.5 of the Order Form. 

 

3 Contract Period and Termination 

 

3.1 This Contract shall commence on 12th October 2022 (the “Commencement Date”) and shall, subject to 
clause 1.5 and unless terminated earlier, or extended, in accordance with its terms, expire on 19th December 
2023 (the “Term”). 

3.2 The Authority, at its sole discretion, shall be able to extend this Contract for 2 (two) separate 12 (twelve) 
month periods ending on and including, at the latest, 19th December 2025, as stated above in clause 2 C - 
Optional Services, by the provision of twelve (12) weeks’ notice to the Supplier. 

3.3 Without prejudice to any other right of termination set out in this Contract, the Authority may terminate this 
contract, in whole or in part, for convenience by giving the Supplier not less than twelve (12) weeks' notice in 
writing. 

 

4 Price of the Goods and Services 

4.1     Subject to Clause 7.3, the maximum value of the Goods (£31,446.00), Services (£57,804.44) and Optional 
Services (£31,487.50) that can be ordered under this Contract is a combined total of £120,737.94 (one 
hundred and twenty thousand, seven hundred and thirty-seven pounds and ninety-four pence) (the “Contract 
Price”). Full details of the Contract Price is contained in Appendix 1 of this Order Form. For the avoidance of 
doubt, the Authority is not committed to pay the full Contract Price.         

4.2    The Contract Price excludes VAT at the applicable rate but is inclusive of freight, delivery and call out charges    
in accordance with the Specification. 

 

5 Delivery, Acceptance and Risk:  

5.1 The Supplier shall deliver the Goods to and perform the Services at the location set out in Appendix 3 - 
Premises and Locations. 

5.2 All planned deliveries of the Goods to or performance of the Services at the Premises and Locations shall be 
pre-advised by the Supplier to the Authority’s primary delivery contact and the additional delivery contact 
stated below (individually or collectively be known as the “Delivery Contact”) at least 48 hours prior to 
shipping: 

5.2.1 Delivery Contact:     

 

5.3 The Supplier shall provide the following data when notifying the Delivery Contact: 

5.3.1 Supplier name; 

5.3.2 Authority’s PO number; 

5.3.3 Item reference, Supplier’s part code, description and quantity; 

5.3.4 Item / pallet / carton reference for multi-pallet / carton shipments; and 

5.4 Full detailed despatch / pack list at item level and any special instructions originally entered for Authority’s Order 
(e.g. project). 

5.5 The Delivery Contact will confirm: 

5.5.1 Booking reference number; 
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5.5.2 Date and time of delivery slot (where applicable); and 

5.5.3 Delivery address. 

5.6 The Supplier shall ensure that all Goods are labelled with the PO number, product description, part number, 
volume, batch number, storage requirements and barcode. 

5.7 Delivery of the Goods shall be considered to have occurred when the Delivery Contact or other authorised 
representative of the Authority at the Authority’s Premises and Locations has signed the delivery note confirming 
receipt. 

5.8 Risk will pass to the Authority on the Goods in accordance with clause 2 (Delivery of the Goods and passing of 
risk and ownership of the Goods) of the Call Off Terms and Conditions. 

5.9 The Authority may refuse unscheduled deliveries of Goods or performance of Services. In such event, the 
Supplier shall rearrange such delivery of Goods or performance of Services utilising the delivery process set out 
in this Clause 5. 

 

6 Return Conditions 

The Return Conditions shall be as follows: 

6.1 The Supplier is responsible for collecting the Goods. 

6.2 The Supplier is responsible for the costs of returning/collecting the Goods. 

6.3 Return Conditions shall be in accordance with Schedule 2 - clause 3 (Inspection, rejection, return and recall 
of the Goods) of the Call Off Terms and Conditions. 

 

7 Supplementary Conditions and Key Provisions   

   

7.1 Warranty:   
 

7.1.1 The Supplier shall provide a 24 (twenty-four) months’ warranty, including parts and labour, which shall be 
extendable for a further 12 (twelve) months subject to sub-clause 8.1 of Clause 8 - Authority’s Obligations, 
for the following Goods items: 

Item Qty Product Code Description 

1 1 217754 Skyline Premiums Oven 20 Gn 1/1 - Electric - Boiler Aisi 

3 1 X31440 Hood with Air handling system 

6 1 922695 Wi-Fi Board (Niu) 

 

Such extension of the warranty shall not be unreasonably withheld or delayed by the Supplier. Maximum 
warranty period available to the Authority shall be 36 (thirty-six) months.  The warranty period shall 
commence from the Commencement Date in accordance with Clause 10 of the Call-Off Terms and 
Conditions.  

7.1.2 The warranty in 7.1.1 above does not cover servicing of the Oven in order to maintain the life of the same 
and ensure faultless operation. 

 
7.1.3 In the event that Goods are deemed to be Defective Goods by the Authority, the Authority, at its sole 

discretion, shall provide a written request or written notice to the Supplier in accordance with Schedule 2, 
clause 3.5 of the Call-Off Terms and Conditions. 

 
7.1.4 In the event that Services are deemed not to be Accepted by the Authority, the Supplier shall reperform the 

Services at their own cost. 
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7.2 Ordering Process:  
 
7.2.1 Following execution of the Contract, the Authority shall submit to the Supplier a purchase order (“PO”) for 

the sum of , the amount of which shall be for the value of the Goods and Initial 
Services.  

7.2.2 The Authority may at its sole discretion issue further POs for the Optional Services subject to clause 3.2 
above. 

7.2.3 The Authority may issue additional POs for Additional Services as and when required. POs will be issued in 
advance of the Additional Services being carried out in accordance with the following: 

• Electrolux – PO shall be issued for the callout charges as stated for Additional Services, Item 1 plus 
1 (one) hour of labour. PO value shall be for  

. 
• BiologicTech – PO shall be issued for the callout charges as stated for Additional Services, Item 2 

plus 1 (one) hour of labour. PO value shall be for  
 

7.2.4 The Parties agree that the charges associated with 7.2.3 are estimated and may require additional POs to 
be issued to cover the actual callout charges or, where possible, amendment to the existing POs subject to 
agreement by the Parties of the actual callout charges. The Supplier shall invoice accordingly in accordance 
with clause 7.3 below. 

7.2.5 Should the envisaged repairs, if any, for Additional Services by BiologicTech require Requalification of the 
Oven(s) such Requalification shall be agreed by the Supplier with the Delivery Contact during the callout 
and prior to the repairs being carried out. 

7.2.6 Subject to 7.2.5 above, the Authority shall at its own discretion either amend an existing PO issued in 
accordance with clause 7.2.3 above or an additional PO, whichever is the most practical. The charges for 
such Requalification shall be as stated for Additional Services, Item 3. The Supplier shall invoice 
accordingly in accordance with clause 7.3 below. 
 

7.3 Invoicing Terms  
 
7.3.1 Payment terms are net 30 days from receipt of a valid invoice.  
 
7.3.2 Following receipt of the Supplier’s countersigned copy of the Contract, the Authority will send a unique PO 

number in accordance with clause 7.2 above. The Supplier must be in receipt of a valid PO number before 
submitting an invoice. 

 
7.3.3 The Supplier shall provide an invoice to the Authority for all Goods and Services delivered to Authority. 

 
7.3.4 All invoices must be sent for approval and shall include the proof of delivery to the Authority’s designated 

finance mailbox e-mail: and their agreed representative before being submitted for 
payment. 

 
7.3.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current 

statement of accounts on a monthly basis; this is a standard commercial process and should show all 
invoices raised and amounts outstanding. 

 
7.3.6 The Supplier shall provide compliant invoices that include, as a minimum, a valid PO number, PO line item 

number (if applicable), PO line description, and the details (name and telephone number) of the Authority’s 
authorised representative. Non-compliant invoices will be sent back to the Supplier, which may lead to a 
delay in a payment. 

 
7.3.7 In support of Goods delivered and the Services provided, the Supplier shall provide to the Authority a 

signed delivery note confirming receipt of the Goods and provision of the Services at the Authority’s 
nominated Delivery Locations.  

 
7.3.8 Supplier queries regarding payment must be forwarded to the Authority’s Accounts Payable section by 

email to:  
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This Contract has been entered into on the day and date given below: 

Signed by                                                         
  

Signed by 
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iii. Additional Services 

 

Item Qty Code Description 

1 0 NOFAULT Electrolux additional charges for no fault callouts.  

callout charge plus labour at  charged at 15 minute 
increments i.e.  per 15 minutes. 

2 0 ADDCALL BiologicTech additional charges for additional callouts including no fault 
callouts. 

per callout for no fault found callouts. Charges includes 4 (fours) 
hours travelling time plus 1 (one) hour at the Delivery Location. Additional 
hours will be charged at per hour charged at 15 minute increments 
i.e. per 15 minute increment. 

3 0 ADDREQUAL Additional Requalification being required as direct result of repairs carried 
out under ADDCALL above subject to clause 7.2.5 of the Order Form. 
Charges shall be the same as B) i.- Initial Services, Item 3 of this 
Appendix. 
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Appendix 2: 

 
Specification of Requirement for the Heating Inactivation 

 
Background: 
 
Heat Inactivation uses industrial ovens to heat unopened samples to 65 degrees for 10 minutes, this process 
inactivates the Sars COV-2 virus. The benefits of Heat Inactivation are that it allows for the removal biocontainment in 
lab lines and removes the complexity of handling live virus resulting in a safer working environment for laboratory 
staff.   
 
Heat Inactivation has already been proven and used at the Cambridge Lighthouse laboratory (see Appendix 7 – 
BiologicTech Proof of Concept/Methodology) which is the basis for the Suppliers solution reflected within this 
Specification of Requirements.   
 
UKHSA now owns the Heat Inactivation assets that were removed from the aforementioned laboratory and now 
relocated to the Delivery Location.   
 
 
Summary of the Requirement:  
 
The Requirements of the Authority are as follows: 

 
• Commercial ovens where the operating system has been replaced by a unique new operating system 

developed and owned by BiologicTech which shall ensures that the oven heats the samples uniformly to a 
specific temperature and for a specific time period to inactivate the Covid-19 virus.  

• Each oven shall include a bespoke steel fabricated racks and trays which shall ensure that the heat transfer 
across the Covid-19 samples is uniform in order that all live virus is inactivated.  

• Each Oven shall be tested to and meet UKAS calibration standards and as such subjected to a validated 
Operational Qualification using equipment calibrated to ISO 17025 and a specific calibration program installed 
on each oven. The Operational Qualification has been specified by BiologicTech in development of the 
solution.  

• The heat inactivation process shall be capable of inactivating Covid-19 test samples whilst ensuring the 
integrity of the RNA isn’t impaired for testing purposes. 

• 12-month service and maintenance contracts with Electrolux and BiologicTech, which can be extended for 2 
further periods of 12 months each. 

 
  
The Specification of Requirements: 
 

1. The Supplier shall provide the Goods stated in clause 2A - Goods –of this Contract.  

2. BiologicTech shall perform the Services stated in clause 2B: Initial Services, Item 1. 

3. BiologicTech shall provide a 12-month service and maintenance contract in accordance with clause 2B, Item 
2 of this Contract: BioLogicTech shall recalibrate and retest the BiologicTech HI system on the Goods on 2 
(two) occasions during the term of the Initial Services: 

a. April 2023; and, 

b. October 2023 

BioLogicTech’s service and maintenance visits shall immediately follow Electrolux’s preventative maintenance 
visits in sub-clauses b. and 4c. below. 

4. Electrolux shall provide a 12-month service and maintenance contract in accordance with clause 2B, Item 3 of 
this Contract. Electrolux shall service and maintain the Goods on 3 (three) occasions during the Initial 
Services: 
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a. October 2022; 

b. April 2023; and, 

c. October 2023. 

5. BiologicTech shall provide Training in accordance with clause 2B, Item 4 of this Contract. 

6. The Supplier shall ensure that Electrolux provides a warranty that covers 2 (two) years parts and labour from 
the date of delivery of the Goods, which is extendable to 3 (three) years where the Authority has taken such 
reasonable steps as per clause 8.1 of Authority’s Obligations. The ability of the Authority to extend the 
warranty shall not be unreasonably withheld or delayed by either the Supplier or Electrolux. 

7. Electrolux shall provide 2 (two) preventative maintenance visits each year during the term of any Optional 
Services as a stated in clause 2C, Items 3 and 4 to ensure the smooth running and efficiency of the Goods 
and any replacement parts required as a minimum. The Goods shall be serviced at the same time.   

8. BiologicTech shall recalibrate and retest the BiologicTech HI system on the Goods after the last scheduled 
Electrolux service visit of the year during the term of any Optional Services as stated in clause 2C, Items 1 
and 2 .  

9. The Goods have been installed and commissioned at the Delivery Location in accordance with Appendix 8: 
Operational Qualification/Acceptance. 

10. Supplier shall respond to Authority’s Delivery Contact for all callout notifications issued by the Authority in 
accordance with clause 8.5 of this Contract by email within 4 (four) hours during a Business Day confirming 
when the relevant Sub-contractor(s) will perform the necessary services to resolve the callout. 

11. Supplier shall advise of and agree with the Authority any and all charges that are not covered by this Contract 
which are directly attributable to clause 10 above of this Appendix 2. 

12. Where any additional charges are agreed by the Authority, in accordance with clause 11 of this Appendix 2, 
the Supplier must be in receipt of an additional PO number prior to the callout taking place. 
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Appendix 6 
ELECTROLUX Service Plan 
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Service agreements 
you can trust 

Electrolux Customer Care offers a number of tailor-made service agreement packages, designed 
according to our product manuals, designed to maintain the performance, availability and safety of your 
equipment, maximizing lifetime and profitability. Undertaking correct maintenance in accordance with 
Electrolux Service Manuals is essential to avoid any unexpected issues, ensuring your equipment 
continues to perform  
at its optimal level, ensuring reliable and consistent results.  

Service agreement packages: 

Base 
Resolve any warranty issues 
Included with all registered products, providing technical support during office 
hours, with access to our field engineering network. 

Performance 
Planned Maintenance Vists 
A planned maintenance program designed to ensure warranty conditions with 
consistent and optimum operating performance. 

Premium 
Enhances the Performance Service Agreement with the added advantage of 
included labour costs for reactive field interventions with extended access to the 
Electrolux field support network. 

Excellence 
Fully inclusive support at fixed cost 
An extended service plan which includes maintenance and response program to 
reduce and resolve any unexpected issues. It provides you with a reassurance that 

your costs are fixed at an all-
inclusive price, supporting 
compliance with relevant 
regulatory requirements, 
protecting your staff, customers 
and your business. 

Designed to: 

provide help and service support 
for non-critical issues 

reduce unplanned downtime, 
maintain warranty conditions and 
optimal operating performances 

include fixed labour costs for 

faster reactive field interventions 

provide a fully inclusive program 

of maintenance and services at a 

fixed price 




