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Contract for Supply of Goods and/or Provision of Services with 
'Customers International Limited', trading as 'Service Desk Institute' 

For 1673 - Service Desk Certification Programme / Audit (4 CSUs) 

Contract being awarded under the NHS Terms and Conditions for the Supply of Goods and the 
Provision of Services: purchase order version 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/
file/681017/NHS TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS AND THE PROVISIO
N OF SERVICES PO VERSION .docx 

The Authority NHS England on behalf of South, Central and West (SCW) Commissioning 
Support Unit (CSU), Omega House, Southampton Road, Eastleigh, 
Hampshire, SO50 5PB on behalf of: 

• NHS South, Central and West CSU
• Arden & Greater East Midlands (GEM) CSU
• Midlands & Lancashire CSU
• North of England Care System Support (NECS) CSU

The Supplier 'Customers International Limited', Globe House, Eclipse Park, 
Sittingbourne Road, Maidstone, Kent, ME14 3EN, Companies House 
No.02535318, trading as 'Service Desk Institute' 

Buyer invoice 
address 

NHS South, Central and West CSU, 0DF Payables M425, PO BOX 312, Leeds, 
LS11 1HP 

Date 18/02/2025 

This Contract is made on the date set out above subject to the terms set out in the NHS Terms and 
Conditions for the Supply of Goods and/or the Provision of Services: purchase order version (as per 
the link above). The Authority and the Supplier undertake to comply with the provisions of the 
Schedules in the performance of this Contract. 

The Supplier shall supply to the Authority, and the Authority shall receive and pay for, the Goods 
and/or Services on the terms of this Contract. 

The Supplier and the Authority hereby agree as follows: 

1. The Contract incorporates, and the Supplier agrees to abide by, the following documents:
a) The Specification of the Authority’s requirements as appended in Appendix 1
b) The Contract Price schedule, as appended in Appendix 2
c) NHS Terms and Conditions for the Supply of Goods and/or the Provision of Services: purchase 

order version (as per the link above)

2. The Commencement Date of the Contract shall be 4th February 2025

3. The Term of this Contract shall be 3 years from the Commencement Date and may not be
extended.

4. Whilst this contract supports all 4 NHS CSUs, SCW will be the sole Contracting Authority, and
pay all supplier invoices (for all CSUs) annually following the annual audit / programme
delivery.

5. A purchase order will be raised for the 2025 SCW and NECS CSU programmes once the contract
is in place. Annual programme implementation thereafter (for 2026 and 2027 for each CSU) will
be based on a ‘call-off’ approach, so will only be initiated if the SCW Contract Manager raises
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