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SERVICE PROVISION STANDARDS 
 

Underpinning Standards 

To facilitate the inter-operability with other MOD systems, it will be necessary to 
adhere to existing departmental policies and technical strategies that apply at the 
point of implementation or change, except where there is an explicit agreement to do 
otherwise. 

To ensure that the treatment of data meets the business needs and applicable 
standards of the MOD and Army Recruitment Training Division (ARTD), the relevant 
policies will apply with regard to archiving, retention and destruction of the data in the 
provision of the Services. 

The principles of the PRINCE guidelines are to be applied with regard to the 
management of the Service. 

Throughout the Period of the Contract, both ARTD and the Contractor will notify each 
other of any new or emergent Standards that will affect the Service. 

The Contractor will maintain certification under ISO 9001: 2008, applicable to the 
performance of the Service. 

ARTD has an obligation to conform to all applicable EC/WTO directives and 
regulations as implemented within the UK, Parliamentary and statutory controls and 
Treasury authority.  The Contractor will not in any way cause ARTD to be in breach 
of that obligation. 

The Services documentation will be developed by the Contractor to standards agreed 
with ARTD.  The Contractor may propose a documentation standard based upon its 
own documentation standards, which can be modified to conform to ARTD’s 
requirements. 

The Services will be designed and developed to comply with: 

 Policy Compliance to DII (F) ADG Applications Development Guide; 

 Policy Compliance to MODNet Applications Development Guide; 

 Open Web Application Security Project (OWASP); 

 Consideration of W3C; 

 Industry Standard Technology and best practice. 

The Standards in the following tables are those which apply to the delivery and 
maintenance of the Services. 
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BRITISH, EUROPEAN AND INTERNATIONAL STANDARDS (BEIS) 

 
Standard 
Type 

Standard Descriptor 

BEIS BS EN 124:2015 Gully tops and manhole tops for vehicular and pedestrian areas. Design requirements, type 
testing, marking, quality control 

BEIS BS EN ISO 128-20:2001 Technical drawings ~ General principals of presentation ~ Basic conventions for lines 

BEIS BS EN ISO 128-21:2001 Technical drawings ~ General principals of presentation ~ Preparation of lines by CAD systems 

BEIS BS ISO 128-23:1999 Technical drawings ~ General principals of presentation ~ Lines on construction drawings 

BEIS BS ISO 128-30:2001 Technical drawings ~ General principals of presentation ~ Basic conventions for views 

BEIS BS EN ISO 3098-1:2015 Technical product documentation ~ Lettering ~ General requirements 

BEIS BS EN ISO 3098-5:1998 Technical product documentation ~ Lettering ~ CAD lettering of the Latin alphabet, numerals and 
marks 

BEIS BS EN ISO 4157-2:1999 Construction drawings ~ Designation systems ~ Room names and numbers 

BEIS BS EN ISO 5455:1995 Technical 
drawings ~ Scales (BS 308-1.4:1995) 

Technical drawings ~ Scales (BS 308-1.4:1995) 

BEIS BS EN ISO 5457:1999. + A1:2010 Technical product documentation ~ Sizes and layouts of drawing sheets 

BEIS BS 5499-10:2014 Guidance for the selection and use of safety signs and fire safety notices 

BEIS BS 6266:2011 Code of practice for fire protection for electronic equipment. installations 

BEIS BS 6396:2008 + A1:2015 Electrical systems in office furniture and educational furniture – Specification 

BEIS BS EN ISO 6433:2012 Technical drawings  Part References 

BEIS BS 6701:2010 Telecommunications equipment and telecommunications cabling. – Specification for installation, 
operation and maintenance 

BEIS BS EN ISO 7200:2004 Technical product documentation ~ Data fields in title blocks and document headers 

BEIS BS EN ISO 7519:1997 Technical drawings ~ Construction drawings ~ General principles of presentation for general 
arrangement and assembly drawings 

BEIS BS ISO 7573:2008 BS ISO 7573:2008 Technical product documentation ~ Parts lists 

BEIS BS 7671:2008 +A3:2015 Requirements for Electrical Installations ~ IEE Wiring. Regulations 

BEIS BS 8888:2013 Technical product specification ~ Specification 

BEIS BS EN ISO 9431:1999 Construction drawings ~ Spaces for drawing and for text, and title blocks on drawing sheets 

BEIS BS ISO 10007:2003  Quality Management Systems ~ Guidelines For Configuration Management 

BEIS BS EN 12825:2001 Raised access floors. 
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Standard 
Type 

Standard Descriptor 

BEIS BS EN 13101:2002 Steps for underground man entry chambers ~ Requirements, marking, testing and evaluation of 
conformity 

BEIS BS ISO/IEC 27002:2013  Information technology - Security techniques - Code of practice for information security controls. 

BEIS BS EN 50173- 6 :2013 Information technology ~ Generic cabling systems (Distributed Building Services 

BEIS PD CLC/TR 50174-99-1:2015 Information technology ~ Cabling installation (Remote Power) 

BEIS BS EN 60297-3-109:2016 Mechanical structures for electrical and electronic equipment 

BEIS BS EN 60529:1992 +A2:2013 Degree of protection provided by enclosures (IP code 

BEIS BS EN 62040-1:2008 +A1:2013 Uninterruptible power systems (UPS) ~ General and safety requirements for UPS 

BEIS BS EN 62305-3:2011  Protection against Lightning 

BEIS BS EN 62368-1:2014 Audio Visual: information and communication technology equipment. Safety Requirements. 

BEIS DD IEC/TS 61000-5-8:2009 EMC Installation and mitigation guidelines. Earthing and cabling. 

BEIS BS EN 60754-1:2014 Test on gases evolved during combustion of materials from cables. Determination of the halogen 
acid gas content 

UK STATUTORY INSTRUMENTS 

Standard 
Type 

Standard Descriptor 

UK SI SI 1989 No 635 Health And Safety ~ The Electricity at Work Regulations 1989 

UK SI SI 1996 No 341 Health And Safety (Safety Signs and Signals) Regulations 1996 

UK SI SI 1998 No 2306 Health And Safety ~ The Provision and Use of Work Equipment Regulations 1998 

UK SI SI 2005 No 1541 Regulatory Reform, England And Wales - The Regulatory Reform (Fire Safety) Order 2005 

NORTH ATLANTIC TREATY ORGANISATION (NATO) PUBLICATIONS 

Standard 
Type 

Standard Descriptor 

NATO SDIP 29 SDIP 29 - Installation of Electrical Equipment for the Processing of Classified Information 
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MISCELLANEOUS PUBLICATIONS 

Standard 
Type 

Standard Descriptor 

Misc ANSI ANSI/TIA-942 ~ Telecommunications Infrastructure Standard for Data Centers 

Misc ANSI ANSI/TIA/EIA-568-C-1. ~ Commercial Building Telecommunications Cabling Standard 

Misc Cabinet Office Cabinet Office ~ Central Sponsor for Information Assurance ~ Information Assurance Governance 
Framework 

Misc Cabinet Office Cabinet Office ~ Her Majesty’s Government ~ Security Policy Framework 

Misc National Joint Utilities Group (NJUG) NJUG Guidelines On The Positioning And Colour Coding Of Underground Utilities’ Apparatus ~ 
Vols 1 & 2 

Misc Property Advisors to the Civil estate 
(PACE) 

Crown Fire Standards 

Misc TOGAF The Open Group Architecture Framework 

Misc MOF Microsoft Operations Framework 

Misc ITIL Information Technology Infrastructure Library 

Misc MODAF Ministry Of Defence Architecture Framework   

SECURITY PUBLICATIONS 

Standard 
Type 

Standard Descriptor 

DFTS Defence Fixed Telecommunications 
Service (DFTS) 

Code of Connection (RLI CoCo) 

ISN Industry Security Notice 2011/07 Security Incident Reporting 

SPF Security Policy Framework HMG Security Policy Framework Version 7 July 2014 

OWASP OWASP Open Web Application Security Project 

QUALITY PUBLICATIONS 

Standard 
Type 

Standard Descriptor 

BS EN ISO 9001: 2008 Requirement for Quality Management Systems 

ISO/IEC 20000-1:2011 Service Management System Requirements  

ISO/IEC 20000-2:2012 Guidance on the application of Service Management System 

BSI 22313:2014 Societal Security: Business Continuity Management ; Guidance 

BSI 22301:2014 Societal Security: Business CM Systems Requirements. 

 


