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1. Introduction

This strategy outlines a new direction for the visitor experience at the forthcoming Shire Hall heritage centre, which opens in March 2018. It precedes the detailed Interpretation Plan, which will be drawn up once this strategy has been signed off by project stakeholders. This strategy, and the Interpretation Plan, will be included in the brief for the Exhibition Provider.


2. Vision and strategic aims

The aim of the project is to renovate and re-use the Shire Hall building and its Old Crown Court and cells as a heritage attraction and centre for learning that will encompass many aspects of law, politics, citizenship and history. In addition to creating a visitor attraction within the historic parts of the building, the refurbishment project will provide a new gallery for temporary exhibitions, a learning room, a shop and a café. These additional elements of the project will not be included in the detailed Interpretation Plan; however, they will need to be integrated into the overall visitor experience. For example, the design and colour palette of the graphics used in these areas should tie in with those used in the historic rooms. Shire Hall’s Learning Manager will be involved in the interpretation planning process to ensure that the learning programme and learning tools are consistent with the main visitor experience. 

A shared vision for the refurbished heritage site has been developed with staff and Trustees and acts as a starting point for the Interpretation Strategy. The vision statement for the Strategy is:  

To engage, inform and entertain a wide range of audiences with the history of law and order, and past and present efforts to achieve justice for ordinary people. 

As well as this overarching vision, the other organisational aims of the Shire Hall Trust are to:

· Develop a strong community spirit so that Shire Hall becomes a local centre of recreation and enjoyment.
· Develop a reputation for academic excellence in the field of judicial and human rights history and issues. 
· Foster a positive, respectful, safe and secure working environment that promotes professional development for both staff and volunteers.
· Maintain and conserve the fabric of the Shire Hall building.
· Create a sound business culture, with a strong visitor focus, to enable us to become a resilient and sustainable heritage organisation.

These aims are reflected in the interpretative principles (see below).


3. Interpretative aims

Interpretation starts as soon as people engage with Shire Hall – this could be virtually via the web, through offsite marketing material or by walking through the entrance. Consistency of message, tone of voice and visual style from first point of engagement through to the onsite visit and post-visit experience is key. The Interpretation Strategy and the Interpretation Plan are created to ensure effective communication between the heritage centre and the visitor. This is based on the principle that this communication process is two-way, with the visitor as an active participant.

The specific aims for the visitor experience at the new heritage centre are:

· To create an immersive visitor experience that is enjoyable, engaging, thought provoking and memorable and that raises questions relating to the key themes (see below).

· To give visitors an insight into the events that took place at Shire Hall between 1796 and 1955, and an understanding of how these events have helped to shape the justice system we have today.

· To encourage people to consider the following questions around law and order, social justice and human rights:

· What is a crime?
· Why do we have laws?
· Can laws be unfair?
· Can punishment be fair?
· How has the idea of crime and punishment changed over the past 200 years?
· How do we stand on these issues today?
· Do we have a role to play? If so, how? 

· To create a platform for public engagement with potentially controversial and difficult subjects, encouraging discussion and debate surrounding these topics.  


Overarching theme (working strap line): 
‘Justice in the balance’

The development of the strap line will be part of the branding exercise early next year. The strap line needs to communicate the following points:

· Law and justice have a crucial role to play in the protection of all members of society – justice cannot exist without law and order.
· The fight for justice is a continuous process through the ages, linking us now to people of the past.
· As citizens, it is our duty to ensure that justice is carried out for people today and in the future. 

Key themes:

1. Dorchester Shire Hall is a rare architectural gem. It is one of the best-preserved buildings of its kind and remains almost unchanged since it first opened in 1796–7. The surviving records relating to the building and its use are also of extremely high quality. 
2. Dorchester Shire Hall was a centre of law, order and government for over 200 years; a place where all sectors of society interacted.
3. Events that took place here changed the course of history and helped to shape the society in which we live today.
4. What is justice? How have our ideas about crime and punishment changed over the past 200 years? 


4. Target audiences

The HLF Activity Plan lists six target audiences. The following three have been identified as the key focus for the Interpretation Plan:

1. Local and tourist adults
2. Local and tourist families
3. Specialist interest

For the purposes of this project, these audiences can be defined as follows:

1. General adults: Adults of any age visiting alone, in couples or as part of an organised group made up of adults only. 

2. Families: A family group consisting of at least one adult, and at least one child aged 5–14 years. 

3. Specialist interest learners: Adults of any age and young adults (14–18 years), visiting alone or as part of a group, who have a specialist interest in any of the topics covered by Shire Hall (e.g. students interested in law, politics, radical history, 18th and 19th century social history, Tolpuddle Martyrs “pilgrims”, people interested in Trade Union history, historic buildings and local history). 

In order to effectively cater for these target audiences, their needs will be fully considered during the interpretation and design processes. 

Other audiences, such as formal learning groups (e.g. booked school groups) and hard-to-reach audiences (e.g. local youth groups, migrants) will not be specifically catered for within the interpretation of the main visitor experience. Although a general visit will provide an informed and enjoyable experience for these groups, carefully tailored events and activities within the learning programme will address their specific needs. See Appendix 2 for


5. Audience research

Some visitor research was carried out in 2013. This fed into the identification of the target audiences listed above. However, further research needs to be conducted once the interpretation plan has been developed and the design concept is at draft stage. 

During the first year of opening, more detailed qualitative and quantitative research will be conducted to show how the visitor profile divides into these groups proportionately. For the purposes of the Interpretation Plan, however, these three groups will be given equal weighting. 


6. Interpretative approach 

Overall, the interpretive approach is intended to have broad appeal and to be inclusive of a wide range of visitors. A variety of interpretive tools are required, in order to create a range of experiences for the visitor. It is important to note that people learn (both formally and informally) in many different ways. Planning for a wide range of learning styles is one of the challenges facing the project team and the solution lies, in part, in using a range of interpretive methods and tools. Provision needs therefore to be very diverse and to allow for personal learning styles. It is also important to note that visitors bring their own experience, knowledge and attitudes to the visit. Allowing the visitor freedom of interpretation and expression is therefore crucial.

6.1 Interpretative principles

· A complete and clear narrative: The narrative will be carefully devised to provide visitors with a full, rounded experience. The strap line/ overarching theme needs to be carried through all of the interpretation. It will be introduced as soon as visitors enter the site in a way that entices people to want to explore further (and purchase a ticket!), and it will also be reinforced at the end of the visit. Visitors will understand that they have come full circle – they have arrived back at the original theme having been on an enjoyable and memorable journey. There should be an obvious progression through the visit (this could be thematic and/ or chronological).

· Thought-provoking: The narrative will encourage visitors to question their own and others’ assumptions without being prescriptive but allowing people to draw their own conclusions.

· Inclusion not exclusion: The experience should enable all visitors to feel comfortable and valued, whatever their background and knowledge. There will be a wide variety of levels of knowledge, experience and intellectual ability. The Interpretation Plan will need to cater for this wide range of learning styles.

· Authenticity is key: A decision has been made to tell real people’s stories and display authentic objects (as far as possible). If replica objects are used, this will need to be made very clear to visitors. Hearing about real people’s lives will be a powerful part of the visitor experience, and is key to emotional engagement. However, the stories told and the objects used will need to relate directly to the history and use of the building.   

· A relevant experience: The narrative needs to be relevant to visitors today – everyone should leave feeling that they have had a meaningful experience and have been able to relate in some way to the stories told. The narrative should encourage people to want to find out more and engage further with the collection (this could be online or in person). 

· Pacing: Information will be broken down into carefully mapped ‘bite-size’ chunks that are revealed throughout the visit, so that visitors are not overwhelmed with too much information at any point. The visit will be carefully planned to include a variety of experiences: from busier, multi-sensory areas to spaces for quiet contemplation and reflection.

· Quantity and quality: Careful consideration will be taken regarding how much information to include. The core team will select the best and most poignant stories to tell, which should reflect the balance of types of trials that took place at Shire Hall. Sometimes less is more, so thoughtful planning is essential.

· A layered offer: Visitors will be given the opportunity to delve deeper into the narrative, if they so wish. The narrative will cater for people with different entry levels of knowledge and will also offer more for repeat visitors. Alternatively, if people choose to follow only the top layer of interpretation they will still have a complete, informed and engaging experience. 

· A linear but ‘free-flow’ route: Due to the nature of the historic building, and to allow for timed visits during peak seasons, the visitor route will be linear and pre-determined. However, visitors will be free to explore each area in their own time and will not be ‘choreographed’ or restricted at any point during their visit. 

· A varied interpretative ‘tool kit’: The visitor experience will encompass a wide range of interpretative devices in order to engage with diverse audiences and cater for different interests and learning styles (visual, auditory and kinaesthetic). The Interpretation Plan will carefully map these different tools, room by room, following the sequence of the visitor route. It will specify exactly what each of the tools is, the messages it will communicate and who it is aimed at. 

· Technology: The tool kit will incorporate both low and high-tech solutions, delivering messages in an entertaining and enjoyable way. It is important to note that the solution will not be the driver – the audiences’ needs and the messages to be communicated will determine which tools are selected. New technology can be a very effective way of telling a story but it must be incorporated into the narrative with careful planning, taking into consideration maintenance, future-proofing and budgetary concerns. 

· Language style/ tone of voice: The interpretation should have an authoritative yet accessible tone of voice, and not use any jargon. Unfamiliar legal terms should be defined or put into context. It might be worth creating a Style Guide for the project that lists the terms that need further explanation, and how best to explain them. Legal language can have many nuances so it will be important to use clear language to help visitors distinguish between definitions. Best practice for word counts and duration of digital presentations should also be observed. This will be outlined in the Interpretation Plan.  

6.2 The interpretative tool kit

The interpretative tool kit could include for example:

· Written interpretation (text panels, labels, handouts)
· Multimedia interpretation (video and av, audio-only and visual-only installations, hand-held devices)
· Guided tours led by trained members of staff/ volunteers
· Costumed interpretation/ re-enactments
· Real objects (loaned in or purchased for the collection)
· Low-tech interactives (handling objects, props and costumes to try on, paper trails)
· High-tech interactives (onscreen games and activities) 
· Music and sound effects – to create atmosphere, encourage emotional engagement, mood-setting
· Photo opportunities – allow visitors to take photos of themselves in situ (to also encourage social media and post-visit engagement)

6.3 Agreed timeframe for the narrative
		
The timeframe for the narrative is determined by the dates during which Shire Hall was in active use as a Crown Court. That is from 1796–7, when the current Georgian building was opened, to 1955, when it was last used as a court. For the purposes of the case studies (see below) the timeframe has been narrowed to between 1815 and 1914, a period of profound economic, political, and social change. However, earlier and later events may be referenced, where relevant, throughout the narrative (for example, Dorchester’s connection to Judge Jeffries and the Bloody Assizes in 1685).

6.4 Historic case studies

The team are conducting further research to identify five case studies of real people who were either tried at or worked at Shire Hall. The case studies will allow visitors to follow the story of a real person who had a connection to Shire Hall and lived between 1815 and 1914. The selection criteria for the case studies will depend on how much information is available about an individual. 

The case studies will be chosen to represent, as accurately as possible, the main patterns of crime in Dorset during this 100-year period. They will provide an engaging way to find out about the nature of law and order, the people and processes involved and how these changed over this key period of Shire Hall’s history. The method of delivery for the case studies will be outlined in the Interpretation Plan. 

It is important to note that the case studies will offer an optional layer of information for visitors. The main messages should exist outside of these as the backbone of the narrative, ie if a visitor decides not to follow a case study, they will still have access to the main narrative of Shire Hall.

6.5 Collections

Shire Hall does not currently have a collection but the team are exploring potential long-term loans from regional partners, such as Dorset County Museum and Bridport Museum. Objects will be selected according to their relevance to the narrative of Shire Hall and how well they are able to illustrate the stories told. Potential areas to display historic artefacts will be identified in the Interpretation Plan. Object displays could include potentially controversial material, for example a hangman’s noose. Such material will be exhibited sensitively with careful consideration being given to the ethical issues surrounding their display.  

As part of the project, Shire Hall may also acquire real artefacts to be included in facilitated object handling sessions. Ideally, these sessions will be run by trained volunteers at specified times during opening hours. Replicas may be used where necessary. 

Replicas may also be used as interpretation tools during the visitor experience, for example hats or wigs to try on in the Courtroom. Details of these will be outlined in the Interpretation Plan. 

6.6 Interpretation challenges

The main interpretation challenges of the project are:

· Creating a memorable, entertaining experience. It is important to remember that most people will be visiting during their leisure time.
· Ensuring that Shire Hall includes multiple perspectives from either side of the law.
· Visitor flow around a labyrinth of historic rooms, in particular the Victorian and Georgian holding cells on the lower floor where the visitor experience begins.
· Interpreting real people’s life stories, which are potentially upsetting and may contain sensitive material. 
· The display of potentially controversial or offensive material, for example relating to capital punishment or murder.
· Catering for a wide range of learning styles and very different entry levels of knowledge.
· Maintaining visitor engagement and impact throughout the visit, in particular in the first two introductory spaces where some important scene-setting/ context is needed but visitors will be eager to enter the historic rooms. 
· Securing object loans from other institutions.
· Competing with other established and better-known visitor attractions in Dorchester and Dorset (in particular the Tutankhamun Exhibition, the Teddy Bear Museum, the Military Keep Museum and the Dinosaur Museum).

6.7 Dwell time

Dwell time will be an important consideration, in particular in the rooms with reduced capacity and at peak times of year. It is estimated that the average visit will last around 1h 30m, or 2 hours when a temporary exhibition is open in the Grand Jury Room. Further quantitative research needs to be done after opening to get more accurate dwell times. Timed ticketing may be used at peak times to control visitor flow.  


7. Access

The new heritage centre will adhere to best practice where physical and intellectual access are concerned. An Access Strategy (including intellectual access to the narrative) is being developed and the Interpretation Plan will make suggestions for interpretation tools that will help to engage audiences with specific access needs. 


8. The detailed Interpretation Plan

The Interpretation Plan will act as a detailed ‘roadmap’ of the visitor experience at Shire Hall, from pre-visit to onsite and post-visit engagement. Each area of the visitor route at Shire Hall will be planned in detail, outlining the messages covered, methods of engagement (interpretation ‘tools’) and target audiences for each tool. 

The Plan will be sensitive to the nature and needs of the Grade I listed building and will encompass way-finding solutions for visitors to navigate the labyrinthine historic rooms. As mentioned above, comprehensive interpretation solutions for visitors with access requirements will also be outlined in the Plan. 


9. Process

The Interpretation Plan will be drawn up in collaboration with the Director Anna Bright, Learning Manger Anne Brown, Trustee Jill Cook and Rose Wallis, the appointed academic expert from the University of the West of England. It is vital to verify the narrative and historical facts with an expert in the field. Please see Appendix 1 for the detailed interpretation schedule. 


10. Visitor outcomes

Below are the learning, emotional and behavioural objectives that we want people to experience and take away from a visit to Shire Hall. They reflect the key themes outlined above. One of the key objectives is to encourage visitors to engage with the building and its stories in an emotional way – to think about and discuss the differences between law and order then and now, and to consider what is fair and what is not.  

Learning objectives
We want visitors to discover:

· The role that Shire Hall played in administering law, order and government across Dorset. 

· The sorts of cases that were brought before the court at Shire Hall.

· How the court functioned – from the perspective of the accused, the victims of crime, and the agents of the law. 

· How the nature, process and outcomes of prosecution have changed over the past 200 years:

· How do the cases that took place here compare to cases today? 
· How have our ideas about ‘justice’ changed? 
· The laws and institutions in this country have shifted from a personalized, highly discretionary and potentially arbitrary justice system to a more professional, centralized, but also bureaucratic and indifferent one. Is one better than the other?

· What life was like for ordinary people living in Dorset between about 1815 and 1914 – a period of profound economic, political, and social change. 

· A trial that took place at Shire Hall changed the lives of working people in Britain forever – the trial of the Tolpuddle Martyrs.


Emotional objectives
We want visitors to feel:

· Uncomfortable with the reality of what they are experiencing but safe to express their views. 

· Encouraged to compare their own lives with those of people living 200 years ago. 

· Provoked to consider what is fair and unfair in law and order, then and now. 

· Challenged to think about what ‘justice’ and ‘human rights’ mean to different communities and cultures today, and in the past.

· Encouraged to think about the links between historic events and recent newsworthy events – where does the balance of power lie in today’s society?

· A sense of involvement and engagement, that these stories are part of our individual and shared heritage and they have relevance for us today.

Behavioural objectives:
We want visitors to:

· React to what they discover at Shire Hall

· Share and discuss what they experience with others in their family/ group

· Engage with staff and volunteers – ask questions and discuss ideas

· Be motivated to find out more during and following their visit

· Become regular visitors, returning to visit temporary exhibitions or to take part in events and activities

· Recommend a visit to others and bring their friends and family to visit

· Visit linked attractions and facilities, such as Dorset Count Museum, the Tolpuddle Martyrs Museum and Dorset History Centre

· Become involved by sharing their own stories and experiences

· Become involved through volunteering. 
11. Partnerships

In Dorset

Research for the Interpretation Plan is being carried out with the help of the Dorset History Centre, Dorset County Museum and the Tolpuddle Martyrs Museum (the museum director is a Trustee). The Shire Hall Project will help to foster and strengthen these local partnerships. 

There is also the potential for partnerships to be developed, for example with the National Trust (who look after Max Gate and Thomas Hardy’s cottage) and the Thomas Hardy Society, and through the learning programme with community groups and the local Police force, for example. The new centre for learning will provide a neutral space for community groups to discuss points of law and justice without feeling judged, and there is also potential for a rich outreach programme. See Appendix 2 for a fuller list of existing and proposed partnerships.  

Nationally

[bookmark: _GoBack]The University of the West of England’s Regional History Centre has a crucial role in researching and developing the Interpretation Plan. There is scope for this partnership to continue once the heritage centre has opened. The temporary exhibition programme and the learning programme are potential avenues for collaboration with national partners through loans from national museums such as the British Museum for example and by inviting guest contributions. 
19.08.16 
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Appendix 1: Interpretation schedule

	When
	What
	Where
	Who
	Notes

	Mon 23 May
	Contract awarded
	via email
	Anna 
	

	w/c 30 May
	Additional materials and contract sent to Iona 
	via email and post
	Anna 
	

	w/c 6 June – 21 June
	· Reviewing existing materials
· Creating draft schedule for interpretation plan
· Preparing for meeting on 22 June
	Desk-based
	Iona 
	

	Wed 22 June
	Morning (from 10am?):
Visit Dorchester County Museum and Dorset History Centre (?)
	Dorchester
	Anna, Iona
	

	
	12/ 1pm:
Start-up meeting to agree way forward/ priorities and detailed schedule
	Shire Hall, Dorchester
	Anna, Jill Cook, Rose Wallis, Iona
	

	Thurs 23 – Mon 27 June inclusive
	Iona on annual leave
	
	
	

	w/c 27 June
	Continue reviewing existing materials and follow-up actions from start-up meeting
	Desk-based
	Iona, Anna, Rose
	

	w/c 4 July
	Follow-up meeting and start working on new interpretation strategy
	Shire Hall or Bristol or by phone
	Anna, Iona
	

	w/c 11 July
	Drafting interpretation strategy
	Desk-based
	Iona
	

	By Wed 20 July
	Interpretation strategy delivered to Anna for comment 
	via email
	Iona
	

	Mon 25 – Tues 26 July
	Visit People’s History Museum, Manchester and Nottingham Galleries of Justice
	
	Anna, Iona, Rose and Jill
	Rose only coming to Manchester

	By end of July
	Interpretation strategy revised and finalised
	Desk-based
	Iona, Anna
	Potential meeting/ phone call to discuss

	By end of July/ early August
	Interpretation strategy sent to SH Trustees for info/ sign-off
	Email/ hardcopy
	Anna
	Send to Rose Wallis and Jill Cook for comment before sending to wider trustee group?

	August
	Developing detailed Interpretation Plan:
· Approx 4 meetings 
· Liaising with Rose Wallis at key stages
· Iona to consult with Maria Blyzinsky 
	Shire Hall/ Bristol/ Desk-based
	Iona, Anna, Rose 
	When and how will Jill Cook be involved in this process?

	Mon 1 – Tues 9 August
	Rose Wallis away
	
	
	

	Tues 9 – Fri 19 August
	Anna Bright on annual leave
	
	
	

	Wed 17 August
	Meetings:
10/11am–12/1pm: Meet Jacqui and Jessamine at Dorset History Centre

1.30/2-3pm: Meet Liz Selby at Dorset County Museum
 
3-4.30pm: Meet Anne Brown at DSH
	Iona to organise
	Iona, Rose, Jacqui Halewood, Jessamine, Liz Selby, Anne Brown
	Exact meeting times TBC

	Mon 22 August
	Interpretation planning meeting in Bristol
	Rose booking a venue
	Anna, Iona, Jill, Rose
	Start time TBC

	Tues 23 – Tues 30 August
	Rose Wallis away
	
	
	

	Wed 31 August
	First draft Interpretation Plan delivered
	via email to Anna
	Iona
	

	By Mon 5 September
	Comments on draft Interpretation Plan
	via email to Iona
	Anna
	

	Wed 31
August and Mon 5 September
	Preparing Trustee workshop
	Desk-based
	Iona
	

	Mon 5 September
	Send outline plan for workshop
	via email to Anna
	Iona
	

	Tues 6 September
	Afternoon:
Workshop with Trustees
	Shire Hall
	Iona, Rose
	

	Wed 7 September
	Start taking in comments on Interpretation Plan
	Desk-based
	Iona
	

	Wed 7 September
	Post-workshop debrief
	Telephone/ email
	Iona, Anna
	

	Mon 12 – Wed 14 September
	Making final amendments to the interpretation plan
	Desk-based
	Iona
	

	Mon 19 September
	Submit draft 2 interpretation plan
	Send by email to Anna, Jill and Rose
	Iona
	

	On or before Wed 28 September
	Submit final interpretation plan
	via email
	Iona
	

	Fri 30 September
	Final report with specifications for exhibition provider tender document
	
	Anna
	





Appendix 2: List of other audiences and potential partnerships

	Audience.
	Partners.

	Babies & Toddlers & their parents/carers:
· Babies: 0 – walking/2 years.
· Toddlers: 2 – 3 years.
	Children’s Centres.
Dorset County Council (DCC) Children’s Services.
Health Services eg. Health Visitors.
Parent and support groups.
Nurseries & pre-school organisations.
Childminder’s and childcare networks.

	Early Years Children:
· Early Years: 3 – 4 years.
· Reception: 4 – 5 years.

	As above.
Schools and pre-schools.
Nurseries & pre-school organisations.
Children’s Centres.
DCC Children’s Services.

	Primary Age Children:
· Key Stage 1: 5 – 7 years
· Key Stage 2: 7 – 11 years
	Schools & Special Schools.
DCC Children’s Services.
Parent & Family support groups.

	Secondary Age Children:
· Key Stage 3: 11 – 14 years
· Key Stage 4: 14 – 16 years
· Pupil Referral Units (PRUs)
	Schools & Special Schools.
DCC Children’s Services.
Parent & Family support groups.
PRU services.

	Key Stage 5:
· 16 – 18 years in education and/or training
	Schools & Colleges.
Apprenticeship providers eg. Skills & Learning BDP

	Young People:
· 11 – 25 years (age range to be confirmed)
· Looked after children
· Young Offenders

	Youth service organisations eg. DCC, charities, LA.
Young people’s organisations eg. Dorset Youth Association, Dorset Youth Council.
Schools and colleges.
DCC Children’s Services.
Young Offenders Institutes.
Youth Offending teams and organisations eg. probation, charities.
LA & Town Council community workers.

	Adults:
· 16+ years

	University of the West of England (UWE)
Exeter University.
Colleges & Educational organisations eg. Kingston Maurward College, Bournemouth & Poole College, Weymouth College, Colleges, Teacher Training Organisations, Worker’s Educational Association.
Community networks and charities eg. 
Adult & community learning organisations eg. Skills & Learning BDP, U3A.
Community organisations and charities eg. localised groups, Age UK.
Health services.

	Families:
· Parents/carers with children under 16 years of age.
· Foster carers & foster families
· Grandparents
	Children’s Centres.
DCC Children’s Services.
Health Services eg. Health Visitors.
Parent and support groups.
Childminder’s and childcare networks.
Pre-schools and schools.
Family information networks.
LA & Town Council community workers.

	Hard to reach:  adults, young people & children:
· Ethnic minorities
· Migrants, immigrants and asylum seekers



· Homeless people

· Women escaping domestic violence

· Trafficked people

· People with addictions/substance abuse issues


· People with learning disabilities


· People with disabilities


· People with sensory loss

· People with mental health issues



· Autism friendly activities/visits


· People with memory loss and/or dementia



· Prisoners


· Low income/long term unemployed/areas of high social deprivation 

	
Dorset Race Equality Council (DREC)
SW Dorset Multi Cultural Network (SWDMCN)
Community organisations and charities.
DCC Ethnic Minority Achievement Service

Bournemouth Churches Housing (BCHA)
Housing organisations and charities.

BCHA
Women’s Refuge/Aid organisations and charities.
BCHA
LA services and charities

Bournemouth, Dorset and Poole Health Services.
Support and rehabilitation organisations and charities eg. Help and Care.

Dorset Mencap.
Dorset People First.
DCC Children & Adult Services.
DCC Children & Adult Services
Support organisations and charities eg. Diverse Abilities

DCC Children & Adult Services / Hearing and Vision support services.
Support organisations and charities.

DCC Adult Services
Children & Adults Mental Health Services (CAHMS)
Health Services
Richmond Fellowship.
MIND.
DCC Children & Adult Services
Wessex Autism

The Alzheimer’s Society eg. Memory Café, Singing for the Brain.
DCC Adult Services.
LA and private care homes eg. Colten Care.
Support organisations and charities eg. AgeUK.

The Prison Service.
Probation services

Children’s Centres.
Citizens Advice Bureau.
Churches & Charities eg. Dorchester Poverty Action Group
Child Poverty Action Group

	Other audiences and/or partners.

	Local Museums eg. DCM, the Keep Military Museum, Tolpuddle Museum.
Dorset Museums eg. Tank Museum.
Dorset History Centre.
National Museums eg. British Museum, People’s History Museum, Old Bailey, NCCL.
Other Heritage Organisations eg. The National Trust, Athelhampton House
Arts Organisations eg. Dorchester Arts, Arts Development Company, Artsreach.
Artists and performers.
Theatre professional and amateur drama groups eg. New Hardy Players, Dorchester Drama Group.
Local Magistrates, legal professionals and court staff.
Development Education in Dorset (DEED)
DCC Library Service.
Local History & Antiquarian Societies.
Tolpuddle Festival/ Radical History School.
Unions.
Women’s Institute.






