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Provider Engagement Questionnaire

Treatment of leg ulcers


Devon CCG 

28th January 2020



Guidance for providers

Respondents Information

	
Full name of provider
	

	Contact name 
	

	Role in organisation
	

	Phone number 
	

	E-mail address
	

	Correspondence address 
	



Purpose of this document

The Engagement Questionnaire is an information gathering exercise by Devon CCG to inform the development of a procurement approach to the treatment of leg ulcers within the footprint of South Devon. 

There are currently 150 patients who require treatment. Budget available is £168,000 per annum. Devon CCG is looking to set in a 2 year contract.

The goals for the potential procurement are to ensure high quality community based services are in place to:

1. Provide clinical treatment by suitably qualified healthcare professionals to patient for Tier 2 (non-healing) leg ulcer patients
1. Provide swift treatment with good follow-up within agreed care plans
1. Provide the services within the budget
1. Support self -management of leg ulcers
1. Work collaboratively with other providers, especially the provider of the Tier 1 leg ulcer service


Engagement Questionnaire Deadline for Response

Completed submissions are requested to be received by 12 noon (midday) on Tuesday 4th February 2020. 

All responses are requested to be entered into the question and submissions section in this document directly. Other formats are not required. Where supporting information is required this can be submitted as an additional attachment. 

When you have completed the questionnaire please return your response via the clinical procurement email mailbox at scwcsu.clinical.procurement@nhs.net. Any technical issues should be addressed to the procurement team via the clinical procurement email mailbox.


Questions

The questions within this Engagement Questionnaire are part of an information gathering exercise by Devon CCG to inform their strategic direction and decision making.

No questions in this questionnaire are scored. There are no word counts to any of the responses. 

Responses to this questionnaire will not impact any evaluation of any future opportunity, in the event that any services may be tendered. 

When completing this questionnaire providers are asked to ensure that they answer the questions in the appropriate space.

Next Steps

No further action will be required by providers after this exercise unless alerted. 

Your input and effort is very much sought to help Devon CCG develop the most appropriate strategy and approach procuring the leg ulcer (Tier 2) services. Your support is appreciated.












Questions and Submission Section
Question 1 
	Can you tell us: 



	Your core business
	



	What particular service are you involved in, relevant to the treatment of leg ulcers in the community
	



	Your role within the delivery of these services 
	



	Registered office address  
	

	Trading status  
	

	Company registration number 
	

	Head office DUNS number 
	

	Trading name 
	

	Details of immediate parent company (if applicable) 
	

	Are you registered with the appropriate regulatory body to deliver the Service(s) described? 
	

	Do you deliver services as part of a wider group (e.g. subcontract, consortium etc.)? If so please describe this model and list your partners. 
	

	Are you a Small, Medium or Micro Enterprise (SME)?
	









Question 2 

	
Please provide an overview of your organisation and the services that you provide specifically relating to the treatment of leg ulcers (Tier 2). 

Please provide relevant examples with case studies (these can be included as separate attachments.




	
Insert Response



































Question 3 
	
The treatment of leg ulcers (Tier 2) holds a budget of £168k.  What is the existing capacity, skills, and resources of your organisation and what potential do you have to be able to meet this contract?




	
Insert Response





































Question 4 

	
Nationally derived standards will inform the development of the service specification. What are your views on the standards that have been set out?




	
Insert Response





































Question 5 

	
A process map to describe treatment of leg ulcers (Tier2) has been developed. How does the process described match with your process for leg ulcers?




	
Insert Response





































Question 6

	
[bookmark: _GoBack]The current direction of travel is to establish a contract through a formal tendering process in accordance to the CCG standing financial instructions. What are your views on how the CCG can get the best from the tendering process and how could the CCG secure the best service from you? 




	
Insert Response




































Question 7
	Implementation of the contract for leg ulcer services (Tier 2) will include compliance checks to validate bidder submissions prior to the award of specific contracts. What is your state of readiness as a potential bidder to provide this in a timely manner?



	
Insert Response





































Question 8
	The CCG is proposing to ask within the tendering process for detailed submission of your policy documents. Please describe what documents are easy to share with the CCG. 



	
Insert Response





































Question 9
	Would you be interested in applying for a competitive opportunity for this service?
What would be the biggest business risks associated with your organisation’s participation in the tendering opportunity?



	
Insert Response
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