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AWARD QUESTIONNAIRE RESPONSE GUIDANCE, EVALUATION AND MARKING SCHEME

1 INTRODUCTION

1.1 This document provides an overview of the methodology which will be adopted by the Authority to evaluate your response to each question set out within the Award Questionnaire. It also sets out the Marking Scheme which will apply. For the avoidance of doubt, references to “you” in this document shall be references to the Potential Provider.

1.2	The defined terms used in the ITT document (Attachment 1) shall apply to this document.

2 OVERVIEW

2.1 The Award Questionnaire is broken down into the following sections:
SECTION A – PASS/FAIL QUESTION  
SECTION B – SCORED QUESTIONS 
SECTION C – INFORMATION ONLY QUESTIONS
2.2 If you fail to provide a response to any question of the Award Questionnaire, your Tender may be deemed to be non-compliant. If a Tender is deemed to be non-compliant, the Tender will be rejected and you as a Potential Provider excluded from further participation in this Procurement.

2.3 If a Potential Provider cannot answer “Yes” to AQA1 they will be deemed as having failed in this procurement and the Tender will be excluded from further participation in this Procurement.
2.4 If a Potential Provider is awarded a mark of 0 (zero) for any scored questions i.e. AQB1, AQB2, AQB3 and AQB4 they will be deemed as having failed in this procurement and the Tender will be excluded from further participation in this Procurement.
2.5 A summary of all the questions contained within the Award Questionnaire, along with the Marking Scheme and Maximum Score Available (where applicable) for each question is set out below:








	Section
	Marking Scheme/Score
	Weighted Score Available (%)

	SECTION A –PASS/FAIL QUESTION

	AQA1
	Mandatory Requirements
	Pass / Fail
	N/A

	SECTION B – SCORED QUESTIONS

	AQB1
	Customer Service  
	100/66/33/0
	25 %

	AQB2
	Continuous Improvement
	100/66/33/0
	25 %

	AQB3
	Service Delivery 
	100/66/33/0
	25 %

	AQB4
	Web Based System
	100/66/33/0
	25 %

	SECTION C – INFORMATION ONLY QUESTIONS

	AQC1 
	Optional Requirements - Data recording devices and associated equipment
	N/A
	N/A

	AQC2
	Optional Requirements – Data Retrieval and Software
	N/A
	N/A

	AQC3
	Optional Requirements – Service Levels at Call Off Contract
	N/A
	N/A

	AQC4
	Optional Requirements – Work on Vehicles
	N/A
	N/A

	AQC5
	Optional Requirements – Web-based Data System for Contracting Authority Access
	N/A
	N/A

	AQC6
	Optional Requirements – Working with Third Parties
	N/A
	N/A

	AQC7
	Optional Requirements – Contracting Authority  Training Requirements
	N/A
	N/A

	AQC8
	Optional Requirements – Enhanced security
	N/A
	N/A

	AQC9
	Optional Requirements – Geographical Coverage
	N/A
	N/A

	AQC10
	Optional Requirements –Other
	N/A
	N/A








	SECTION A –PASS/FAIL QUESTION 

	AQA1 – COMPLIANCE WITH FRAMEWORK AGREEMENT SCHEDULE 2: PART A: GOODS AND SERVICES

	
Please indicate by selecting either option YES or NO, that in the event you are awarded a place on the Framework Agreement, whether you will or will not, unreservedly deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services. 
YES - 	You will, unreservedly deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services.
NO - 	You will not, or cannot deliver in full, all the mandatory Service requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services.

	AQA1 – Response Guidance
This is a PASS/FAIL question. If you cannot or are unwilling to select YES to this question, you will be excluded from further participation in this Procurement.

You are required to select either option YES or NO from the drop down list associated with this question.

Providing a YES response means the Potential Provider will, unreservedly deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services.

If the Potential Provider selects NO (or does not answer the question) to indicate that they will not, or cannot, deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services, then the Potential Provider will be excluded from further participation in this Procurement.


	Marking Scheme
	Evaluation Guidance

	PASS
	The Potential Provider has confirmed that they will, unreservedly deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services.

	FAIL
	The Potential Provider has confirmed that they will not, or cannot, deliver in full, all the mandatory requirements as set out in Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services.
OR
The Potential Provider has not selected either YES or NO.
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SECTION B – SCORED QUESTIONS

	AQB1 – CUSTOMER SERVICE  

	
The Authority requires the Potential Provider to ensure that all customer service requirements specified by the Authority and Contracting Authorities are met at all times throughout the life time of the Framework Agreement, in accordance with paragraphs 3.3.1  3.3.2  and 3.3.3 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services. 

Please demonstrate how you will deliver this requirement by addressing component parts a) to c) in the Response Guidance below.

Maximum character count – 8192 characters including spaces and punctuation.


	AQB1 Response Guidance

All Potential Providers must answer this question. 

You must insert your response into the text boxes in the e-Sourcing Suite.

Your response must:
a) Demonstrate how your helpline service for dealing with Authority and Contracting Authority enquiries and complaints  will proactively support the operational requirement of Contracting Authorities, as set out in paragraph 3.3.1 of Attachment 4b - Framework Agreement Schedule 2

b) Demonstrate the internal processes that you will adopt which explains how you will acknowledge, record, track and resolve enquiries and complaints, including how you will keep the Contracting Authority informed of progress, and how you will ensure all enquiries and complaints are resolved in a manner that is mutually acceptable to both parties, as set out in paragraph 3.3.2 of Attachment 4b – Framework Agreement schedule 2.

c) Demonstrate how you will ensure that appropriate upscaling of resources and infrastructure requirements will be made available to Contracting Authorities throughout the duration of any Call Off Contract, including how you will deliver services during periods of increased and peak demand, within short timescales and for fleets of varying sizes as set out in paragraph 3.3.3.of Attachment 4b –Framework Agreement Schedule 2

Responses must be limited to, and focused, on each of the component parts of the question posed a) to c).Potential Providers must refrain from making generalised statements and providing information not relevant to the topic.

Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a to c) you are responding to.

Maximum character count – 8192 characters including spaces and punctuation. This character count cannot be exceeded within the e-Sourcing Suite.  Responses must include spaces between words. 
       
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.




	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.

	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above. 

	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above. 

	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.
OR
A response has not been provided to this question.








	AQB2 CONTINUOUS IMPROVEMENT

	
The Authority requires the Potential Provider to adopt a policy of Continuous Improvement in relation to the manner in which it will provide the Goods and Services with a view to reducing the Authority’s costs, the costs of the Contracting Authorities (including Framework Prices) and/or improving the quality and efficiency of the Goods and Services as set out in paragraphs 3.3.5, 3.3.6 and 3.3.7 of the Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services and clause 4 of the Framework Agreement Schedule 12 (Continuous Improvement and Benchmarking).

Please demonstrate how you will deliver this requirement by addressing component parts a) to c) in the Response Guidance below.

Maximum character count – 8192 characters including spaces and punctuation.


	AQB2 Response Guidance

All Potential Providers must answer this question.

You must insert your response into the text boxes in the e-Sourcing Suite.

Your response must:

a) Demonstrate how you will identify the emergence of new and evolving technologies which could improve the quality and efficiency of Goods and Services you provide pursuant to this Framework Agreement, as set out in clause 4.2.1 of the Framework Schedule 12 (Continuous Improvement and Benchmarking).

b) Demonstrate how you will identify efficiencies that may lead to cost savings and reductions in the Framework Prices for the Authority and Contracting Authorities, as set out in clauses 4.2.4, 4.2.5 and 4.2.6 of Framework Schedule 12 (Continuous Improvement and Benchmarking). 

c) Describe your approach to gathering lessons learned and communicating lessons learned to the Authority and the Contracting Authorities, explaining how you will minimise the reoccurrence of negative lessons and encourage the reoccurrence of positive lessons, and how you will embed these improvements into the provision of Goods and Services, as set out in paragraph 3.3.7 of the Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services 

Responses must be limited to, and focused on, each of the component parts of the question posed a) to c).Potential Providers must refrain from making generalised statements and providing information not relevant to the topic.

Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a to c) you are responding to.


Maximum character count – 8192 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite.  Responses must include spaces between words.

No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.






	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.

	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above. 

	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above. 

	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.
OR
A response has not been provided to this question.




















	AQB3 –SERVICE DELIVERY

	
The Authority requires the Potential Provider to demonstrate how it will provide the installation, testing, maintenance, repair, decommissioning and disposal of all data recording devices and associated equipment throughout the duration of the Framework Agreement, as set out in paragraph 3.4 and also 3.1.7 and 3.1.8 of Attachment 4b Framework Agreement Schedule 2, Part A: Goods and Services. 

Please demonstrate how you will deliver this requirement by addressing component parts a) to c) in the Response Guidance below.

Maximum character count – 8192 characters including spaces and punctuation.


	AQB3 – Response Guidance

All Potential Providers must answer this question.

You must insert your response into the text boxes in the e-Sourcing Suite.

Your response must;

a) Explain the process that you will adopt for the installation and testing of the data recording devices and associated equipment, including:
i. how you will ensure that there is minimal vehicle off-road impact to the fleet, 
ii. how you will ensure that the data recording device and associated equipment manufacturer’s warranties are not invalidated,
iii. how you will ensure that the vehicle manufacturer’s warranty and/or the provisions set out by any relevant leasing or fleet management company are not invalidated.
 as set out in paragraphs 3.4.2 and 3.4.4 of the Framework Schedule 4b Goods and Services.

b) Explain the process that you will adopt for the maintenance and repair of the data recording devices and associated equipment, including: 

i. how you will ensure that there is minimal vehicle off-road impact to the fleet, explaining how you will ensure that all requirements set out in paragraphs 3.4.6 and 3.4.7 are met, as set out in Framework Schedule 4b Goods and Services.
ii. how you will ensure that the data recording device and associated equipment manufacturer’s warranties are not invalidated, 
iii. how you will ensure that the vehicle manufacturers warranty and/or the provisions set out by any relevant leasing or fleet management company are not invalidated, 
as set out in paragraphs 3.4.2 and 3.4.4 of the Framework Schedule 4b Goods and Services.

c) Explain the process that you will adopt for the decommissioning (paragraph 3.1.7) of  and disposal (paragraph 3.1.8) of Framework Schedule 4b Goods and Services of the data recording devices and associated equipment, including;

i. how you will ensure that there is minimal vehicle off-road impact to the fleet,
ii. how you will ensure that the data recording device and associated equipment manufacturer’s warranties are not invalidated
iii. how you will ensure that the vehicle manufacturers warranty and/or the provisions set out by any relevant leasing or fleet management company are not invalidated.
as set out in paragraphs 3.4.2 and 3.4.4 of the Framework Schedule 4b Goods and Services.

Responses should be limited to, and focused on each of the component parts of the question posed a) to c). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 

Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which component part (a to c) you are responding to.
Maximum character count – 8192 characters including spaces and punctuation. This character count cannot be exceeded within the e-Sourcing Suite.  Responses must include spaces between words. 

No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.

	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.

	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above.

	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above.

	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.
OR
A response has not been provided to this question.




	AQB4 – WEB-BASED DATA SYSTEM

	
The Authority requires the Potential Provider to provide a web-based data system which will provide each Contracting Authority with access to real time and historical information relating to data that is collected on the Contracting Authority’s vehicles throughout the duration of the Framework Agreement, as set out in paragraphs 3.5 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services.

Please demonstrate how you will deliver this requirement by addressing component parts a) to c) in the Response Guidance below.

Maximum character count – 8192 characters including spaces and punctuation.


	AQB4 – Response Guidance 
All Potential Providers must answer this question.

You must insert your response into the text boxes in the e-Sourcing Suite.

Your response must :

a) Explain how the web based data system that you propose to utilise will   provide the functionality described in paragraph 3.5.2 of the Attachment 4b – Framework Agreement Schedule 2, Part A: Goods and Services, including outlining how drivers and managers will be able to access the web-based data system.

b) Explain how the web-based data system that you propose to utilise will provide drivers and managers within each Contracting Authority with the functionality to produce bespoke reports from the data available, including how this will support the Contracting Authority’s fleet management function, set out in paragraph 3.5.3 of the Attachment 4b – Framework Agreement Schedule 2 Part A: Goods and Services.

c) Explain how you will provide training and training guides for drivers and managers within each Contracting Authority and how you will ensure that all Contracting Authority drivers and managers are able to use the web-based data system effectively as set out in paragraph 3.5.4 of the Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services.
Responses should be limited to, and focused, on each of the component parts of the question posed a) to c). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic.

Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which component part (a to c) you are responding to.



Maximum character count – 8192 characters including spaces and punctuation. This character count cannot be exceeded within the e-Sourcing Suite.  Responses must include spaces between words.

No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.






	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.

	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above.

	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above. 

	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.
OR
A response has not been provided to this question.



















	
SECTION C – INFORMATION ONLY QUESTIONS

	AQC1 – OPTIONAL  REQUIREMENTS – DATA RECORDING DEVICES AND ASSOCIATED EQUIPMENT

	
The Contracting Authority(s) may require the Potential Provider to provide data recording devices and associated equipment, as set out in Paragraph  4.1 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC1 Response Guidance 
This question is for information only and will not be evaluated.  
You must insert your response into each cell of the table provided in the e-Sourcing Suite.

· Extended Warranty
· Other equipment for connectivity such as Radios or Wi-Fi capability
· Dashboard devices
· Blue & amber lights
· Sirens
· Tail lifts
· Panic buttons
· Digital inputs and/or output devices
· Personal navigation device
· Sensor hub 




	AQC2 – OPTIONAL  REQUIREMENTS – DATA RETRIEVAL AND SOFTWARE 

	
The Contracting Authority(s) may require the Potential Provider to provide data retrieval and software, as set out in paragraph 4.2 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage.


	AQC2 Response Guidance 
This question is for information only and will not be evaluated.  
You must insert your response into each cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Enhanced mapping software provisions
· Future software and system developments
· Open platform system
· Ability to amend source code 
· Enhanced journey summaries
· Increased number of licenses
· Collision investigation/accident data management
· Vehicle mounted cameras
· Monitor use of Adblue fuel supplement 
· Ensure vehicles are tested to specification 5 standards
· Monitor and report on specific equipment/devices 
· View vehicle location 
· Data presentation on other map provider’s software
· Business or private use device





	AQC3 – OPTIONAL REQUIREMENTS – SERVICE LEVELS AT CALL OFF CONTRACT

	
The Contracting Authority(s) may require the Potential Provider the ability to enter into a gain share agreement , as set out in paragraph 4.3 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage.


	AQC3 Response Guidance 
This question is for information only and will not be evaluated.  
You must insert your response into the cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Gain share agreements





	AQC4 – OPTIONAL REQUIREMENTS – SERVICE DELIVERY

	
The Contracting Authority(s) may require the Potential Provider to provide Service Delivery , as set out in paragraph 4.4 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage.


	AQC4 Response Guidance 
This question is for information only and will not be evaluated.  

You must insert your response into the cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· An in–house management of the Vehicle Telematics System
· Provide reports, analysis of reports and recommendations 
· Monthly Management information reports
· Solution to meet the requirements of the Call Off Contract
· Installation to FCS Code of Practice FCS1362/1020






	AQC5 – OPTIONAL REQUIREMENTS – WEB-BASED DATA SYSTEM FOR CONTRACTING AUTHORITY ACCESS

	
The Contracting Authority(s) may require the Potential Provider to provide an asset management database, as set out in paragraph 4.5 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC5 Response Guidance
This question is for information only and will not be evaluated

You must insert your response into the cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· A configured web-based data system 
· Asset management database




	AQC6 – OPTIONAL REQUIREMENTS – WORKING WITH THIRD PARTIES

	
The Contracting Authority(s) may require the Potential Provider to work with third parties to support Contracting Authority’s strategies, in optimising the use of Vehicle Telematics, as set out in paragraph 4.6 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC6 Response Guidance
This question is for information only and will not be evaluated

You must insert your response into the cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Working with third parties





	AQC7– OPTIONAL REQUIREMENTS –CONTRACTING AUTHORITY TRAINING REQUIREMENTS

	
The Contracting Authority(s) may require the Potential Provider to provide optional training, as set out in paragraph 4.7 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage.


	AQC7 Response Guidance
This question is for information only and will not be evaluated

You must insert your response into each cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· On-site training
· Training for Contracting Authorities to fit their own devices





	AQC8 – OPTIONAL REQUIREMENTS – ENHANCED SECURITY

	
The Contracting Authority(s) may require the Potential Provider to provide enhanced security, as set out in paragraph 4.8 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC8 Response Guidance 
This question is for information only and will not be evaluated.  

You must insert your response into the cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Provide a Higher level Security
· Comply with Contracting Authority’s personnel vetting policy
· Provide a list of personnel who have access to the Contracting Authority’s data
· Identifiers camouflaged and covered at all times
· Dealers/repairers must adhere to the vehicle in transit instructions 





	AQC9 – OPTIONAL REQUIREMENTS – GEOGRAPHICAL COVERAGE

	
The Contracting Authority(s) may require the Potential Provider to provide additional geographical coverage, as set out in paragraph 4.9 of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC9 Response Guidance
This question is for information only and will not be evaluated.  

You must insert your response into each cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Coverage outside of the UK 
· Resilient software  





	AQC10 – OPTIONAL REQUIREMENTS – OTHER

	
The Contracting Authority(s) may require the Potential Provider to provide other services, as set out in paragraph 4.10  of Attachment 4b - Framework Agreement Schedule 2, Part A: Goods and Services, at the Call Off stage. 


	AQC10 Response Guidance 
This question is for information only and will not be evaluated.  

You must insert your response into each cell of the table provided in the e-Sourcing Suite.

Please indicate by selecting either option YES or NO from the drop down list in the appropriate cells in the table provided in the e-Sourcing Suite, whether you will, or will not be able to provide each of the Services listed, by the Framework Commencement Date.

· Complementary Services 
· Support of the full Vehicle Telematics solution 
· Support integration with command and control system
· Integration with other systems
· Wi-Fi hot spot
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