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8.    You have ordered and committed to pay for multiple years of Technical Support for the Renewal 
       Periods under the Order Form. Subject to anything contrary in the Technical Support Policies and 
       Supplier Furnished Terms, the Technical Support services under this Order Form may be renewable 
       for a further two (2) additional twelve (12) month renewal periods after the Second Renewal Period 
       has expired (each an “Additional Renewal Period”). If You renew the Technical Support for the 
       Additional Renewal Periods, the Technical Support charges for each Additional Renewal Period will 
       be the fees from the previous year’s technical support charges plus a percentage uplift determined 
       by Oracle in accordance with then current fees and policies. The foregoing renewal of the Technical 
       Support services for each Additional Renewal Period is subject to the following: (a) Your compliance 
       with Technical Support Policies; (b) You are not in breach of the terms and conditions of this Order 
       Form and the Supplier Furnished Terms; (c) Your execution of the Oracle Renewal Letter as 
       provided by Oracle and a Variation to this Order Form in accordance with the Variation Procedure; 
       and (d) Your payment of fees in full for such Technical Support services in accordance with Oracle’s 
       standard annual in advance billing terms. 
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OFFER EXPIRATION ORACLE: Oracle Corporation UK Limited

Support Service Number: 20742907 Oracle Contact Information:

Telephone:
Fax
Email:

Offer Expires: 29-Mar-22

BUYER: DEPARTMENT FOR WORK AND PENSIONS
BUYER QUOTE 
TO BUYER BILL TO

Account Contact: Account Contact:

Account Name: DEPARTMENT FOR 
WORK AND PENSIONS Account Name: DEPARTMENT FOR WORK 

AND PENSIONS

Address:
DWP Commercial 
Directorate Finance Group, 
5th Floor, 2 St Peter's 
Square, ,

Address: NEWPORT SSCL

Manchester
 M2 3AA
United Kingdom

PO Box 406
NEWPORT
 NP10 8FZ
United Kingdom

Telephone:  Telephone:
Fax: Fax:

E-mail: E-mail:

Support Period: 26-Feb-22 to 5-Apr-24

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date

Oracle Advanced Security - 
Processor Perpetual

23441269 24 FULL USE 26-Feb-22 5-Apr-24

Oracle Database Enterprise 
Edition - Processor Perpetual

23441269 5 FULL USE 26-Feb-22 5-Apr-24

Oracle Database Lifecycle 
Management Pack - Processor
Perpetual

23441269 24 FULL USE 26-Feb-22 5-Apr-24

Oracle Database Vault - 
Processor Perpetual

23441269 24 FULL USE 26-Feb-22 5-Apr-24

Oracle Partitioning - Processor 
Perpetual

23441269 24 FULL USE 26-Feb-22 5-Apr-24

Oracle Tuning Pack - 
Processor Perpetual

23441269 14 FULL USE 26-Feb-22 5-Apr-24
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Support Period: 26-Feb-22 to 5-Apr-24

Product Description CSI # Qty License
Metric

License
Level / 
Type

Start Date End Date

Oracle Advanced Security - 
Processor Perpetual

23435877 12 FULL USE 26-Feb-22 5-Apr-24

Oracle Database Vault - 
Processor Perpetual

23435877 12 FULL USE 26-Feb-22 5-Apr-24

Oracle Diagnostics Pack - 
Processor Perpetual

23435877 2 FULL USE 26-Feb-22 5-Apr-24

Oracle Multitenant - Processor 
Perpetual

23435877 12 FULL USE 26-Feb-22 5-Apr-24

Oracle Partitioning - Processor 
Perpetual

23435877 12 FULL USE 26-Feb-22 5-Apr-24

Oracle Real Application 
Clusters - Processor Perpetual

23435877 10 FULL USE 26-Feb-22 5-Apr-24

Plus applicable tax
•

•
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