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 The billing address:  
United Kingdom;

 A claim for Value Added Tax (VAT) (if applicable) at the prevailing rate as applicable, the invoice must give 
the requisite details of the taxable supply.

Invoices sent to NICE shall be accurate and correct in all respects.  NICE reserves the right to return incorrect or 
inaccurate invoices to the supplier for rectification and reissuance.

NICE reserves the unconditional right to withhold payment of the invoice until the services are successfully 
concluded to the satisfaction of NICE, and NICE receives a copy of any relevant work created as a result of the 
services in a form acceptable to NICE.

F. Cancellations
Any variations to the standard cancellation terms detailed within the service specification should be captured here. 
Standard requirements from the specification are included for reference but may be amended to reflect local 
requirements.

No change

G. Complaints/Escalation Procedure
Please detail any requirements regarding this 

In the first instance, the Customer and Supplier should work together and attempt to resolve any issues locally. 
Should this approach fail to result in a satisfactory outcome for the Customer, the issue should be escalated to NHS 
SBS. NHS SBS will then attempt to resolve the issue to the satisfaction of the Customer. Should this approach not 
result in a satisfactory outcome, the Customer may decide to terminate the Service Level Agreement.

H. Termination
Standard requirements are provided below as an example but may be amended to reflect local requirements.

Persistent failure by the Contractor to meet the agreed service levels as specified within the SLA may lead to the 
Contract being terminated or alternative Contractor(s) being appointed by the Customer to maintain levels of service 

Prior to termination the complaints and escalation procedure should be followed to attempt to resolve any issue. 
Should suitable resolution not be achieved, the Customer will be allowed to terminate the SLA immediately.

6. Other Requirements

A. Variation to Standard Specification
Please list any agreed variations to the specification of requirements

No change

B. Other Specific Requirements
Please list any agreed other agreed requirements

Products must be delivered and invoiced before 31st March 2021.  If any products cannot be delivered prior to 31st 
March, the Customer should be contacted immediately.

Supplier should contact Customer prior to delivery to agree delivery date, and ensure a Customer Contact is 
present on site to receive goods.  

Installation programme and dates to be agreed with Customer Contact in advance.

APPENDIX 1 – Outline of products and services to be delivered
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APPENDIX 2 – Scope

Scope is the provision and installation of audio visual kit as outlined in Appendix 1.

Additional notes to this scope are outlined below:

System Overview 
Meeting rooms of various occupancy sizes based on MTR and BYOD functions

Audio
No additional audio is provided audio will be supported by on board amplification and microphones

Control
Via MTR and manufacturers handset, BYOD Camera centring Preset via separate single button press

Source Devices & Locations
MTR for Native teams calling.
Table connection for Laptop (BYOD) via HDMI & USB
1 x Microsoft 50 2S 50” Mobile interactive Hub

Furniture/Equipment Storage
Customer supplied Visavvi to provide Single Cable gromet in table

Power & Data
Customer provision to be discussed with Project manager

Additional clarifications

Training: training is specifically directed at the Microsoft Hub which includes for up to 3 x 1hour remote sessions, 
Should on Site training be required then a charge would be made.

Project management includes client discussions and preparation of the correct solutions including the initial 
visualisations.

Installations to include provision of room drawings including plans and elevations together with Wiring schematics 
(required for ISO procedures and any service and maintenance provisions). After installation each room/system is to 
be fully tested to ensure fully functional and then handed over.

Microsoft Hub support is shown separately to maintenance contract as support is direct with Microsoft (this is their 
support model and limited to 3 years.








