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Tender opportunity for

Provision of Caseworkers for 
Remote Processing of Benefits

Introduction

The Council is seeking to appoint one company to a call off contract period of 3 years (with an option to extend for a further 2 years) to provide off site processing resource for Benefits (Housing and Council Tax Reduction). The contract will provide the Council with additional resources if and when required to address work pressures so as to minimise the impact on service delivery.


Background

The Benefits department currently has responsibility for the administration and calculation of over 31,000 Housing and Council Tax Reduction claims and the collection of overpayments and investigation into benefit fraud.

The Benefits Service provides the resource for the above functions.  The Contractor will provide a schedule of rates from which any outsourced work will be charged at.  These rates will be benchmarked against on a regular basis to ensure Value for Money is being achieved.


Objectives

The work to be undertaken under this contract will include:

· Basic Revenues associated work which are started as a result of a Benefit change or new claim 
· [bookmark: _GoBack]Benefits associated work (Housing and/or Council Tax Reduction)

Work assigned to the Contractor will comprise of processing work that has already been received, together with ensuring that account details are updated.

The potential work packages may include:

· Processing new applications for Housing Benefit and Council Tax Reduction in a timely manner to avoid any unnecessary delay in benefit which could adversely affect tenancy
· Claim cancellations 
· Changes of circumstance. Including income changes, household changes, rental changes and urgent processes such as 8 weeks in arrears. Dealing with and identifying priority work and advising the customer of any overpayments or underpayments as a result of the change.
· Change of addresses. Prioritising change of addresses and ensuring that the change is dealt with in a timely manner to avoid any unnecessary delay in benefit which could adversely affect tenancy. Dealing with the cancellation at the previous property and any subsequent overpayment, updating the council tax account, reopening the claim at the new address and dealing with any subsequent underpayment. Advising the customer and/or landlord accordingly 
· Written correspondence with claimants to gather the information required to process the claim in line with the Department of Works and Pensions ‘best practise’. 

The Contractor must use personnel with expertise in day to day processing using the Northgate Revenues and Benefits system and Civica document management system. 


Contract Period

The contract shall operate for a period of three years an anticipated commencement date on 3rd July 2017 with an option to extend for a further two years.  

Interested suppliers should note that this tender is being run electronically through the Council’s eTendering system – Due North.  

Respondents to this advert who are interested in applying are required to register on the Due North etendering system and complete the Suitability Questionnaire and supporting Tender Documentation as instructed in the accompanying Guidance notes.

To access and register your company on Due North, click on the following link: https://procontract.due-north.com/Login
	
Once you have registered ensure that you include the Due North category code 66133000 (Processing and clearing services), 72310000 (Data-processing services) and 72311200 (Batch processing services).
  
	


You should then be able to search the opportunity and access the documents to complete and submit your application.

The deadline for submitting your responses to the Suitability Questionnaire and Tender Documentation is 12 noon on Monday 20th February 2017.

If you have any queries regarding the tender, please contact the Tender Manager using the message facility in Due North. If you have any difficulties accessing Due North or any other system-related queries, please contact the support team by email: procurementops@southend.gov.uk.
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