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SCHEDULE 4.1 
SUPPLIER SOLUTION 

 
CONTRACTUAL REQUIREMENTS 
 
The supplier's solution as defined in the Agreement must deliver the requirements outlined in 
this Schedule 2.1 (Services Description) and as per the Agreement comprising: 

 
1.1.1 Planned Maintenance Services are set out in Annex 1; 

1.1.2 Calibration Services are set out in Annex 2;  

1.1.3 Spares and Consumables are set out in Annex 3 

1.1.4 Detector and Local IT Management are set out in Annex 4;  

1.1.5 Service Management are set out in Annex 5;  

1.1.6 ICT Management are set out in Annex 6; 

1.1.7 Additional Service Provision are set out in Annex 7; 

1.1.8 Performance Management are set out in Annex 8; 

1.1.9 Supply Management are set out in Annex 9; 

1.1.10 Implementation Management are set out in Annex 10; 

1.1.11 Testing are set out in Annex 11; 

1.1.12 BCDR are set out in Annex 12; and 

1.1.13 Exit Management are set out in Annex 13 

 

[Redacted] 
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