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Department
of Health &
Social Care

People Fit Ltd

5 Aldwincle Road
Thorpe Waterville
Kettering
Northants

NN14 3ED

aten: [N

By email to: [
Date: 13 May 2021

Our ref: WP #1647

pear

Psychological Assessment as part of Chief Exec Recruitment Process

Following your proposal to provide Psychological Assessment as part of Chief Exec Recruitment
Process outlined in Annex 2, we are pleased confirm our intention to award this contract to you.

The attached contract details ("Order Form"), contract conditions and the Annexes set out the terms of
the contract between Secretary of State for Health and Social Care acting as part of the Crown and
People Fit Ltd for the provision of the deliverables set out in the Order Form.

We thank you for your co-operation to date and look forward to forging a successful working
relationship resulting in a smooth and successful delivery of the deliverables. Please confirm your
acceptance of the Conditions by signing and returning the Order Form to NI -

email to _Nithin 7 days from the date of this Order Form. No other

form of acknowledgement will be accepted. Please remember to include the reference number above
in any future communications relating to this contract.

We will then arrange for Order Form to be countersigned which will create a binding contract between
us.

Yours sincerely,

Test & Trace — Commercial
Department of Health & Social Care
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1. Contract WP #1647
Reference

2. Date 13 May 2021

3. Buyer Secretary of State for Health and Social Care on behalf of the Crown (acting through
the Department of Health and Social Care (DHSC))
39 Victoria Street
Westminster
London
SW1H OEU

4. Supplier People Fit Ltd

5 Aldwincle Road
Thorpe Waterville
Kettering
Northants

NN14 3ED

Registration number: 08032956

5. The Contract

The Supplier shall supply the deliverables described below on the terms set out in
this Order Form and the attached contract conditions ("Conditions") and any
Annexes.

Unless the context otherwise requires, capitalised expressions used in this Order
Form have the same meanings as in Conditions.

In the event of any conflict between this Order Form and the Conditions, this Order
Form shall prevail.

Please do not attach any Supplier terms and conditions to this Order Form as they
will not be accepted by the Buyer and may delay conclusion of the Contract.

6. Deliverables

Goods None

Individual The Supplier shall provide Psychological Assessment as part of Chief
Psychological | Executive Recruitment Process as set out in the Specification.
Assessments

7. Specification

The specification of the Deliverables is as set out in Annex 1 (Specification).

8. Term

The Term shall commence on 24" September 2020 and the Expiry Date shall be 6"
April 2021, unless it is otherwise extended or terminated in accordance with the
terms and conditions of the Contract.

The Buyer may not extend the Contract.
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9. Charges

The Charges for the Deliverables shall be as set out in Annex 2 (Charges).

10. Payment

All invoices must be sent, quoting a valid purchase order number (PO Number), to:
I - I

We aim to send you a unique PO Number within 10 Working Days of receipt of your
countersigned copy of this letter. You must be in receipt of a valid PO Number
before submitting an invoice.

To avoid delay in payment it is important that the invoice is compliant and that it
includes a valid PO Number, PO Number item number (if applicable) and the details
(name and telephone number) of your Buyer contact (i.e. Contract Manager). Non-
compliant invoices will be sent back to you, which may lead to a delay in payment.

If you have a query regarding an outstanding payment please contact our Accounts

Payable section by email to | b ctween 09:00-17:00 Monday to
Friday.

11. Buyer
Authorised
Representative(

s)

For general liaison your contact will continue to be

or, in their absence,
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12. Address for Buyer: Supplier:
notices
Secretary of State for Health and People Fit Ltd

Social Care, on behalf of the Crown.
Department of Health and Social Care

39 Victoria Street,

Westminster, 5 Aldwincle Road

Thorpe Waterville

London y .
SW1HOEU ettering

Northants
Attention: [ NNENEGN NN14 3ED

Attention: NS
Email: [ email: [

13. Key Personnel Buyer: Supplier:

Secretary of State for Health and Social  People Fit Ltd
Care, on behalf of the Crown.

Attention: _
email:

Attention: _
Email: [

14. Procedures and | The Buyer may require the Supplier to ensure that any person employed in the

Policies delivery of the Deliverables has undertaken a Disclosure and Barring Service check.
The Supplier shall ensure that no person who discloses that he/she has a conviction
that is relevant to the nature of the Contract, relevant to the work of the Buyer, or
is of a type otherwise advised by the Buyer (each such conviction a "Relevant
Conviction"), or is found by the Supplier to have a Relevant Conviction (whether as
a result of a police check, a Disclosure and Barring Service check or otherwise) is
employed or engaged in the provision of any part of the Deliverables.
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Signed for and on behalf of the Supplier Signed for and on behalf of the Buyer
DHSC
Name: - Name:
]
Date: Date:
14 May 2021 14/05/21
Signature: Signature:
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Annex 1 - Specification

People Fit are utilised widely across government for Perm Sec and Chief Exec hiring to

provide psychological assessments of shortlisted candidates and provide individual feedback sessions to
the candidates on the results of their assessment. This psychological assessment supports the hiring
process to better understand the psychology of the candidates and helps to identify the best fit for the
role and the organisation.

is the Director of People Fit and the individual who conducts the assessments. [ ENIEINis
an Occupational Psychologist and specialist in occupational assessment, leadership development and
employee engagement.

-is a Chartered Psychologist and Associate Fellow of the British Psychological Society (BPS), a
registered Psychologist with the Health Professions Council (HPC), an Affiliate Member of the Chartered
Institute of Personnel and Development (CIPD), and a member of the BPS Special Group in Coaching
Psychology.

People Fit will provide the following services:

e Consultation and Design

e 5xIndividual Psychological Assessments (incl. interviews, report writing)
e Panel Feedback

e 5x Candidate Feedback Sessions

e 5x Strengths Profile

e 5x Wave Professional Styles
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Annex 2 — Charges

Services Unit Cost Un!ts Total
required

24/09/20 Consultation and Design

28/09 to 12/10/20 Individual Psychological
Assessments (incl. interviews, report writing)
30/10/20 Panel Feedback

Feedback Sessions

Strengths Profile

Wave Professional Styles

Total

£10,962.40
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Short form Terms

1. Definitions used in the Contract

In this Contract, unless the context otherwise requires, the following words shall have
the following meanings:

"Central means a body listed in one of the following sub- categories of
Government the Central Government classification of the Public Sector
Body" Classification Guide, as published and amended from time to
time by the Office for National Statistics:
a) Government Department;

b) Non-Departmental Public Body or Assembly
Sponsored Public Body (advisory, executive, or tribunal);

c) Non-Ministerial Department; or

d) Executive Agency;

"Charges" means the charges for the Deliverables as specified in the Order
Form;

"Confidential means all information, whether written or oral (however recorded),

Information™ provided by the disclosing Party to the receiving Party and which (i)

is known by the receiving Party to be confidential; (ii) is marked as or
stated to be confidential; or

(iii) ought reasonably to be considered by the receiving Party to be
confidential;

"Contract" means the contract between (i) the Buyer and (ii) the Supplier which
is created by the Supplier’s counter signing the Order Form and
includes the Order Form and Annexes;

"Controller” has the meaning given to it in the GDPR,;

"Buyer" means the person identified in the letterhead of the Order Form;
"Date of means that date by which the Deliverables must be delivered to the
Delivery" Buyer, as specified in the Order Form;

"Buyer Cause" any breach of the obligations of the Buyer or any other default, act,

omission, negligence or statement of the Buyer, of its employees,
servants, agents in connection with or in relation

to the subject-matter of the Contract and in respect of which the
Buyer is liable to the Supplier;
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"Data (i) the GDPR, the LED and any applicable national
Protection implementing Laws as amended from time to time (ii) the Data
Legislation™ Protection Act 2018 to the extent that it relates to processing
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of personal data and privacy; (iii) all applicable Law about the
processing of personal data and privacy;

"Data an assessment by the Controller of the impact of the

Protection envisaged processing on the protection of Personal Data;

Impact

Assessment"

"Data has the meaning given to it in the GDPR;

Protection

Officer"

"Data Subject" has the meaning given to it in the GDPR;

"Data any event that results, or may result, in unauthorised access to

Los [Personal Data held by the Supplier under this Contract, and/or

s Event" actual or potential loss and/or destruction of Personal
Data in breach of this Contract, including any Personal Data
Breach;

"Data a request made by, or on behalf of, a Data Subject in

Subjec |accordance with rights granted pursuant to the Data Protection

t Access Legislation to access their Personal Data;

Request”

"Deliver" means hand over the Deliverables to the Buyer at the address
and on the date specified in the Order Form, which shall
include unloading and any other specific arrangements agreed
in accordance with Clause [ ]. Delivered and Delivery shall be
construed accordingly;

"Existing IPR" any and all intellectual property rights that are owned by or
licensed to either Party and which have been developed
independently of the Contract (whether prior to the date of the
Contract or otherwise);

"Expiry Date" means the date for expiry of the Contract as set out in the
Order Form;

"FOIA" means the Freedom of Information Act 2000 together with any
guidance and/or codes of practice issued by the Information
Commissioner or relevant Government department in relation
to such legislation;

"Force Majeure any event, occurrence, circumstance, matter or cause affecting

Event" the performance by either Party of its obligations under the
Contract arising from acts, events, omissions, happenings or
non-happenings beyond its reasonable control which prevent
or materially delay it from performing its obligations under the
Contract but excluding: i) any industrial dispute relating to the
Supplier, the Supplier Staff (including any subsets of them) or
any other failure in the Supplier or the Subcontractor's supply
chain; ii) any event, occurrence, circumstance, matter or cause
which is attributable to the wilful act, neglect or failure to take
reasonable precautions against it by the Party concerned; and
iii) any failure of delay caused by a lack of funds;
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"GDPR" the General Data Protection Regulation (Regulation (EU)
2016/679);
"Goods" means the goods to be supplied by the Supplier to the Buyer

under the Contract;

"Good Industry
Practice"

standards, practices, methods and procedures conforming to the
law and the exercise of the degree of skill and care, diligence,
prudence and foresight which would reasonably and ordinarily be
expected from a skilled and experienced person

or body engaged within the relevant industry or business sector;

"Government
Data"

a) the data, text, drawings, diagrams, images or sounds (together
with any database made up of any of these) which are embodied
in any electronic, magnetic, optical or tangible media, including
any of the Buyer's confidential information, and which: i) are
supplied to the Supplier by or on behalf of the Buyer; or ii) the
Supplier is required to generate, process,

store or transmit pursuant to the Contract; or b) any Personal
Data for which the Buyer is the Data Controller;

"Information"”

has the meaning given under section 84 of the FOIA;

"Information
Commissioner"

the UK’s independent authority which deals with ensuring
information relating to rights in the public interest and data
privacy for individuals is met, whilst promoting openness by
public bodies;

"Insolvency in respect of a person: a) if that person is insolvent; ii) if an order

Event" is made or a resolution is passed for the winding up of the person
(other than voluntarily for the purpose of solvent amalgamation or
reconstruction); iii) if an administrator or administrative receiver is
appointed in respect of the whole or any part of the persons
assets or business; iv) if the person makes any composition with
its creditors or takes or suffers
any similar or analogous action to any of the actions detailed in
this definition as a result of debt in any jurisdiction;

"Key means any persons specified as such in the Order Form or

Personnel” otherwise notified as such by the Buyer to the Supplier in
writing;

"LED" Law Enforcement Directive (Directive (EU) 2016/680);

"New IPR" all and intellectual property rights in any materials created or
developed by or on behalf of the Supplier pursuant to the
Contract but shall not include the Supplier's Existing IPR;

"Order Form" means the letter from the Buyer to the Supplier printed above
these terms and conditions;

"Party" the Supplier or the Buyer (as appropriate) and "Parties" shall

mean both of them;

"Personal Data"

has the meaning given to it in the GDPR;
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"Personal Data Breach”

has the meaning given to it in the GDPR;

"Processor"

has the meaning given to it in the GDPR;

"Purchase Order
Number"”

means the Buyer’s unique number relating to the order for
Deliverables to be supplied by the Supplier to the Buyer in
accordance with the terms of the Contract;

"Regulations"

the Public Contracts Regulations 2015 and/or the Public
Contracts (Scotland) Regulations 2015 (as the context
requires) as amended from time to time;

"Request for

has the meaning set out in the FOIA or the Environmental

Information™ Information Regulations 2004 as relevant (where the meaning
set out for the term "request” shall apply);
"Services" means the services to be supplied by the Supplier to the Buyer

under the Contract;

"Specification"

means the specification for the Deliverables to be supplied by
the Supplier to the Buyer (including as to quantity, description
and quality) as specified in the Order Form;

"Staff"

means all directors, officers, employees, agents, consultants
and contractors of the Supplier and/or of any sub-contractor of
the Supplier engaged in the performance of the Supplier’s
obligations under the Contract;

"Staff Vetting
Procedures”

“Storage Media”

means vetting procedures that accord with good industry
practice or, where applicable, the Buyer's procedures for the
vetting of personnel as provided to the Supplier from time to
time;

the part of any device that is capable of storing and retrieving
data

"Subprocessor"

any third Party appointed to process Personal Data on behalf of
the Supplier related to the Contract;

"Supplier Staff"

all directors, officers, employees, agents, consultants and
contractors of the Supplier and/or of any Subcontractor
engaged in the performance of the Supplier’s obligations

under a Contract;

"Supplier”

means the person named as Supplier in the Order Form;

"Term"

means the period from the start date of the Contract set out in
the Order Form to the Expiry Date as such period may be
extended in accordance with clause [ ] or terminated in
accordance with the terms and conditions of the Contract;
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"VAT" means value added tax in accordance with the provisions of the Value
Added Tax Act 1994;

"Workers" any one of the Supplier Staff which the Buyer, in its reasonable opinion,
considers is an individual to which Procurement Policy Note 08/15 (Tax
Arrangements of Public Appointees)
(https://www.gov.uk/government/publications/procurement- policynote-
0815-tax-arrangements-of-appointees) applies in

respect of the Deliverables;

"Working Day" means a day (other than a Saturday or Sunday) on which
banks are open for business in the City of London.
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2. Understanding the Contract

In the Contract, unless the context otherwise requires:

2.1 references to numbered clauses are references to the relevant clause in these terms
and conditions;

2.2 any obligation on any Party not to do or omit to do anything shall include an
obligation not to allow that thing to be done or omitted to be done;

2.3 the headings in this Contract are for information only and do not affectthe
interpretation of the Contract;

2.4 references to "writing" include printing, display on a screen and electronic
transmission and other modes of representing or reproducing words ina visible form;

2.5 the singular includes the plural and vice versa;

2.6 a reference to any law includes a reference to that law as amended, extended,
consolidated or re-enacted from time to time and to any legislation or byelaw made
under that law; and

2.7 the word ‘including’, "for example" and similar words shall be understood as ifthey
were immediately followed by the words "without limitation".

3. How the Contract works
3.1 The Order Form is an offer by the Buyer to purchase the Deliverables subject toand
in accordance with the terms and conditions of the Contract.

3.2 The Supplier is deemed to accept the offer in the Order Form when the Buyer
receives a copy of the Order Form signed by the Supplier.

3.3 The Supplier warrants and represents that its tender and all statements made and
documents submitted as part of the procurement of Deliverables are and remaintrue
and accurate.
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What needs to be delivered
All Deliverables

(@)

(b)

The Supplier must provide Deliverables: (i) in accordance with the Specification;
(i) to a professional standard; (iii) using reasonable skill and care; (iv) using
Good Industry Practice; (v) using its own policies, processes and internal quality
control measures as long as they don’t conflict with the Contract; (vi) on the
dates agreed; and (vii) that comply with all law (including and not limited to:
The Employment Agencies Act 1973 (EAA 1973); The Conduct of Employment
Agencies and Employment Businesses Regulations 2003; and any other relevant
legislation applicable to the Supplier in its capacity as an Employment Agency.
The term “Employment Agency” has the meaning given to it in the EEA 1973).

The Supplier must provide Deliverables with a warranty of at least 90 days (or
longer where the Supplier offers a longer warranty period to its Buyers) from
Delivery against all obvious defects.

Goods clauses

(@)
(b)
(©

(d)

(€)
(f)
)
(h)
@)
0

(k)

()

(m)

All Goods delivered must be new, or as new if recycled, unused and of recent
origin.

All manufacturer warranties covering the Goods must be assignable tothe
Buyer on request and for free.

The Supplier transfers ownership of the Goods on completion of delivery
(including off-loading and stacking) or payment for those Goods, whichever is
earlier.

Risk in the Goods transfers to the Buyer on delivery, but remains with the
Supplier if the Buyer notices damage following delivery and lets the Supplier
know within three Working Days of delivery.

The Supplier warrants that it has full and unrestricted ownership of the Goods
at the time of transfer of ownership.

The Supplier must deliver the Goods on the date and to the specified location
during the Buyer's working hours.

The Supplier must provide sufficient packaging for the Goods to reach the point
of delivery safely and undamaged.

All deliveries must have a delivery note attached that specifies the order
number, type and quantity of Goods.

The Supplier must provide all tools, information and instructions the Buyer
needs to make use of the Goods.

The Supplier will notify the Buyer of any request that Goods are returned to itor
the manufacturer after the discovery of safety issues or defects that might
endanger health or hinder performance and shall indemnify the Buyer against
the costs arising as a result of any such request.

The Buyer can cancel any order or part order of Goods which has not been
delivered. If the Buyer gives less than 14 days' notice then it will pay the
Supplier's reasonable and proven costs already incurred on the cancelled order
as long as the Supplier takes all reasonable steps to minimise these costs.

The Supplier must at its own cost repair, replace, refund or substitute (atthe
Buyer's option and request) any Goods that the Buyer rejects because they
don't conform with clause 4.2. If the Supplier doesn't do this it will pay the
Buyer's costs including repair or re-supply by a third party.

The Buyer will not be liable for any actions, claims, costs and expenses
incurred by the Supplier or any third party during delivery of the Goods unless




