FRAMEWORK AGREEMENT: Schedule 2 G-Cloud

Schedule 2: Call-Off Terms

Date 15/09/2017 Order IPT Proc25s
Referance
FROM:
[ Cuslomer Debt Management Office “Customer”
Customer's Address | 11 Philpot Lane - London - EC3M 8UD
Invoice Address 11 Philpot Lane - London - EC3M 6UD

Principal Contact

P |

TO:
Supplier Experis Limited “Supplier
Supplier's Address | Experis, The Helicon, One South Place, London, EC2ZM 2RB
Account Manager Name: _
Address: As above
Phonc
1. TERM

1.2 Expiry Date

1.1 Commencement Date

This Call-Off Agresment commences on 1/02/18

This Call-Off Agreement shall expire on: 31/07/2018
121  unless lerminated eardier pursuant to Clause CO-9 of the Call-Off Agreement.
13 Services Requiraments

131 This Order is for the G-Cloud Services outlined in section 1.3.10 below. It
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FRAMEWORK AGREEMENT Schedule 2

1.3.10

processes

. Provide Knowledge Elicitation sessions as required: interview-based approach with

Supplier experts lo articulate Supplier approach and methodology, and detailed
"how {o" and "when to" guidance.

. Share Suppliers ‘lessons learned’ materials and relevant research papers

® Suggest job shadowing as required: potential for Authorily resources to ‘shadow’
fransaction preparation, transactions & fransition phases

. Support planning to hand over to Authorily teams involved in sourcing bundles, with

taparing Supplier support

Deliverables and associated acceplance criteria will be defined for each Work Package.
The Deliverables will not contain any Background IPR that would restricl their use by ihe
Customer. The Deliverables and associated acceptance crileria will be attached as an
Appendix lo the signed G-Cloud Order, providing a full audi trail of the work package
deliverables produced under each phase.

Acceptance Criteria

Unless otherwise defined for specific Deliverables or Work Packages, the Acceptance
Criteria {or the Deliverables, Work Packages or Work Products are as specified below:

All Deliverables, Wark Pages or Wark Products shall be error free, conform fo
the specifications and documentation, and as per Customer's requiremenits.

Supplier shall provide clear responses to all valid queries raised by Customer
within five days of delivery of deliverable.

All Deliverables, Work Pages or Work Products shali contain accurate
representation of cusrent Cuslomer data, as advised by Customer

Acceptance Procedures

Customer shall have ten (10) Business Days following receipt of each Work
Product to confirm Acceptance of the Work Product or notify Supplier of any
failure of the Wark Product to achieve Acceptance. IF such notice is still not
forthcaming at the end of this period, the Work Product will be deemed
accepted,

Upon receipl of feedback from Cusiomer in accordance with the foregoing
paragraph, Supplier will revise the relevant Deliverables in accordance with
such feedback and resubmil fo Customer such Deliverables for Custorer
approval within 5 business days of its recelpt of the revised

Deliverable. Deliverables neither accepted nor rejecled by the iast day of the
Acceplance period will be deemed accepted. Neither involices nor payments
will be subject 1o the above Acceplance and approval process. Customer shall
have all remedies available lo it at law or equity for any Deliverables not
conforming to required specifications.

All Deliverables provided by Supplier in any month pursuant to this Sow will be approved

G-Cloud
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FRAMEWORK AGREEMENT: Schedule 2 G-Cloud

3.2 Technical Standards

Not applicable

4, ONBOARDING

4.1 On-boarding
N/A

|8 CUSTOMER RESPONSIBILITIES

51 Customer's Responsibilities

The Cuslomer shall, where appropriate, provide access to information required by the supplier to
deliver the requirement slipulated in the Work Package.

52 Customer's equipment

Pravision of a Polse user ID

6. PAYMENT

6.1 “Payment profile and method of payment
6.1 The Charges payable by the Custemer (excluding VAT) are set out below.

6.1.2 In consideration of the provision of the Supplier’s services, the Charges aré calculated
an a Time and Malerials basls calculated in accordance with the rates set aut in the
Supplier's Standard Rate Card for Government Cloud Services for G-Cloud subject lo
the maximum amount defined in the table in paragraph 6.1.5 which will nat be exceeded
unless authorised in writing by the Customer in advance (*Maximum Amount"). Pricing
is based on the Service Management G-Cloud rates for the G-Cloud Services specified
in paragraph 1.3.10.

6.1.3 Any work which exceeds the Maximum Amount shall be subject o a furlher cali-off
agreement and/or a conlract variation to this Call-Off Agreemeni. The Supplier shall ba
under no obligation to continue work under this Call-Off Agreement when the value of
the Supplier's time and materials charges reaches the Maximum AmounL

6.1.4 The payment method is BACS (Bankers Automaled Clearance Service). The Cuslomer
shall make payment monthly in arrears by BACS after submission of a valid invoice by
the Supplier.

6.1.5 The Maximum Amount of this Call-Off Agreement for the Ordered G-Cloud Services is
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FRAMEWORK AGREEMENT:; Schedule 2 G-Cloud

excluding any loss or damage to the Cuslomer Data or Cusiomer Personal Data) under or in
connection wilh this Call-Off Agreement shall in no event exceed £50,000,00

8.2 The annual aggregate liability under this Call-Of Agreement of either Party for all defaulls shall
in no evenl exceed the greater of £100,000 or one hundred and twenty five per cent {125%) per
cenl of the Charges payable by the Customer to the Supplier during the Call-Off Agreement Period

9. INSURANCE

9.1 Minimum Insurance Period
Six (6) Years following the expiration or earlier termination of this Call-Off Agreement

8.2 To comply with its obligations under this Call-Off Agreament and as a minimum,
where requestad by the Customer in writing the Supplier shall ensura that:

- professional indemnity insurance is held by the Supplier and by any agent, Sub-
Conlraclor or consultant involved in the supply of the G-Cloud Services and that such
professional indemnily insurance has a minimum limit of indemnity of ane millon pounds
sterling {£1,000,000) for each individual claim or such higher Jimit as the Customer may
reasonably require (and as required by Law) from time to time;

- employers' {fability insurance with a2 minimum limit of five milion pounds sterling
(£5,000,000} or such higher minimum limit as required by Law from time to time.

10. TERMINATION

101  Undisputed Sums Time Pericd

At least ninety (80) Working Days of the date of the writlen nolice specified in Clause C0O-9.4 of the
Call-Off Agreement.

10.2 Termination Without Cause
At least thirty (30) Working Days in accordance with Clause C0-9.2 of the Call-Off Agreement.

11.  AUDIT AND ACCESS

Twelve (12) Months after the expiry of the Call-Off Agreement Period or follou)lng termination of this
Call-Off Agreement.

12. PERFORMANCE OF THE SERVICES AND DELIVERABLES

12.1 Milestones (fncfudlng dates for completion)
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FRAMEWORK AGREEMENT: Schedule 2 ~ G-Cloud

otherwise (except in the event of a Customer default which affects the Supplier's
ability to achleve a milestone by the relevant milestone date).)

BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES {o enler a legally
binding contract with the Customer to provide the G-Cloud Services. The Pariies hereby acknowledge
and agree that they have read the Call-Off Terms and the Order Form and by signing below agree to
be bound by the terms of this Call-Off Agreement.

For and on behalf of the Supplier:

Name and Title

Position

Signature

Date

/i g

For and on behalf of the Customer:

Name and Title

Posilion

Signature

Daio vofoy 18
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