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INVITATION TO QUOTE 
For the Provision of VR Patient Simulation Software
Proposed Contract Period
From April 2022 to April 2025
SECTION 1: INTRODUCTION

This Invitation to Quote is issued by University of Central Lancashire (UCLan)..
UCLan does not bind itself to accept the lowest or any Quotation and reserves the right to cancel this Invitation to Quote without making any award.
UCLan will not be responsible for, or pay for, expenses or losses which may be incurred in the preparation of this Invitation to Quote.
It is essential to comply with the following instructions in the preparation and submission of your Quotation.  UCLan reserves the right to reject a Quotation that is not fully completed or does not fully comply with these instructions.

Your Quotation must be completed in English and must be submitted no later than

5pm on 23rd March 2022  
All Quotations must be must be submitted via email to nismail4@uclan.ac.uk. 
Clarification questions should be submitted via email to nismail4@uclan.ac.uk.
Clarification questions and responses may at UCLan’s discretion be circulated to all potential Suppliers. UCLan will endeavour to protect all commercially sensitive information.
UCLan does not guarantee any value or quantity of sales as a result  of any agreement / award made. 

TIMESCALES

	Activity
	Date

	Issue ITQ Docs
	17th March 2022

	Deadline for Submissions
	5pm 23rd March 2022

	Decision Communicated to Applicants
	29th March 2022

	Contract Start
	1st April 2022


SECTION 2: EVALUATION

Each submission will be checked initially for compliance with all requirements of the ITQ.

Quotations will be evaluated against the award criteria set out below.

	Section
	Sub Section / Category
	Weighting (%)

	Spec
	Ability to meet the specification
	Pass / Fail

	Quality
	Userbility and performance of the proposed system
	60

	Price
	Annual Licence cost
	40

	TOTAL
	100


The Quality criteria are to be evaluated based on the Qualitative Questions at Schedule 4.

Each Method Statement will be scored 0-4 as below

	Score
	Rating
	Criteria for Awarding Score

	0
	Unacceptable
	The information is omitted/no details provided, or irrelevant answer provided.  Automatically disqualified. 

	1
	Poor 
	The Authority has serious reservations that the Tenderer understands the requirement in the question. The proposal provides very limited evidence and assurance that the relevant aspect of the service would be delivered to the expected standard and there are serious doubts about aspects of the response. 

	2
	Satisfactory
	The Authority is reasonably confident that the Tenderer understands the requirement in the question and the proposal provides some satisfactory evidence and assurance that the relevant aspect of the service or requirement would be delivered to a satisfactory standard. The Authority has minor reservations. 

	3
	Good
	The submission is robust and well documented. The Authority is confident that the Tenderer understands the requirement in the question and the proposal provides good evidence and assurance that the relevant aspect of the service or requirement would be delivered to a good standard. The Authority has no reservations. 

	4
	Excellent
	The proposal is innovative and adds value. The Authority is completely confident that the Tenderer understands the requirement in the question and the proposal provides very good evidence and assurance that the relevant aspects of the service or requirement would be delivered to an excellent standard.  


Price

Submissions will be ranked in order of price the lowest total submission attracting the full weighting of 30% thereafter the scores will be attributed as a percentage difference to the lowest price.

Clarification Meetings 
During the evaluation period, UCLan reserves the right to seek clarification  via email or by means of a clarification meeting to assist it in its consideration of their Quotations. In the current circumstances, it Is likely any meeting will be conducted using an online platform.
SECTION 3: SPECIFICATION
About Us

The University of Central Lancashire is the international, multi-campus university tracing its roots back to 1828 and leading the way in modern learning today. We believe in supporting people to seize every opportunity to flourish in education, at work and for life. With our universal, second to none support, whatever your goal, together we’ll make it happen.
We’re innovative by nature, offering more choices and creating more possibilities. Combining academic excellence and real-world teaching, we give people the skills and experience industry need.
Today we’re one of the UK’s largest universities with a staff and student community approaching 38,000 and an employment-focused course portfolio containing over 350 undergraduate programmes and nearly 200+ postgraduate courses.
Our main campus is based in Preston, with others located in Burnley (East Lancashire), Westlakes (West Cumbria) and Cyprus. Internationally we now enrol students from more than 100 countries and have partnerships with over 120 institutions from across the globe. We are ranked in the top 6.5 percent of universities worldwide* and we hold the maximum 5 QS stars for the quality of our teaching.
On the world stage, our research teams work collaboratively with major international organisations, from the United Nations and the World Health Organisation to the European Space Agency and NASA. Whether it’s helping to produce the world’s first photograph of a Black Hole, advising the Government on the potential fire risks to those living in high rise tower block, or supporting the wellbeing of those living with dementia, UCLan researchers are delivering accessible and impactful research that is relevant to society.
We are a national leader in the number of student and graduate start-up businesses we support, our University is Lancashire’s largest provider of graduate level qualifications and we have established links with global businesses, police constabularies, NHS trusts and more than 1,000 regional enterprises across a variety of sectors.
We are a proud civic anchor too, committed to adding social value and playing our role in the economic prosperity of the places in which we based; sourcing products and services locally, boosting jobs and economic growth.
Right now, our Preston Campus is undergoing a radical transformation as our £200m masterplan project nears completion. Our vision to create a world-class campus for the benefit of students, staff and the whole community is becoming a reality. Our new £35m Engineering Innovation Centre (EIC), which opened in 2019, has become a hive of innovation, bringing together University researchers, industry experts, local businesses and students in a spirit of collaboration and discovery.
Crucially, we see the EIC helping the region’s businesses to link-up with us to deliver the benefits of what has become known as the ‘fourth industrial revolution’ in areas such as virtual reality, artificial intelligence and 3D printing.
A new Student Centre, opening in 2021, will look out over our new civic square, which will become an exciting hub of activity, a focal point for community events and an iconic gateway linking together the city and the University.
*2020-21 Centre for World University Rankings
REQUIREMENTS
The School of Medicine are investing in some age specific virtual reality patient simulation software, to enhance the student learning experience.

We, at the school of medicine require:

· A virtual reality medical training software, that provides simulation, that must:

· be immersive

· be Interactive

· have the ability to be experienced with both an Oculus Quest VR headset and on screen for distance learning

· have multi-user functionality and offer students personalised, standardised and objective feedback on a participant’s performance

· offer accurate representations of clinical medical presentations

· allow students to treat simulated patients and see the effects of their actions dynamically take effect

· provide complete and dynamic interaction for users with the computer-generated environment

· allow session to be facilitator led or self-directed by students

· allow a variety of group sizes to access scenarios simultaneously

· provide a large library of scenarios based on UK national guidance and kept up to date

· have a proven evaluation record of use in undergraduate education within healthcare simulation.

· include onsite visit support, training and access to extensive content. 

· Scenarios to include:

· Medical emergencies, in particular hospital based sepsis, anaphylaxis

· Procedural skills e.g. catherisation  

· Interprofessional working scenarios

· Clinical decision making scenarios

· Community based scenarios

· Suitable for use in Interprofessional groups by undergraduate students on the following courses:

· Medicine

· Nursing

· Pharmacy

· Paramedics

· Physiotherapy

· Occupational therapy

We request suppliers to provide details of the software, how it meets the above specification and the cost per learner. 
SECTION 4: QUALITATIVE QUESTIONS

Responses to  each Question will be scored to the quality scoring mechanism in accordance with Section 2.

Responses to the Qualitative Questions will be incorporated into the Contract Specification. Note that each question in each category have equal weighting. Category weighting are shown in Section 2. Please note that 
SOLUTION – Please detail how your solution meets all the requirements specified. (Pass / Fail)

Proposal – Please detail functionality and userbility of the software and it will enhance the student experience. You must include evidence where the system is used in a similar situation and has helped teaching / student learning. (60%)
Price – Please complete the pricing table below. Total cost will be used for evaluation purposes.

	Description 
	Academic Year
	No. of students / Qty
	Cost per licence / requirement
	TOTAL 

	Licence
	2022/23
	430
	
	

	Licence
	2023/24
	646
	
	

	Licence
	2024/25
	750
	
	

	Training cost
	N/A
	1
	
	

	Installation cost
	N/A
	1
	
	

	TOTAL
	


	SECTION 5: DECLARATION AND PRICING SCHEDULE

This document must be used when submitting a Quotation.


TO:
UNIVERSITY OF CENTRAL LANCASHIRE
FOR:
THE CONTRACT KNOWN AS: PROVISION OF VR SOFTWARE
Sir/Madam

I/we agree that the documents comprising the Invitation to Quote together with our submission documents will form part of any contract awarded pursuant to this process.

I/We understand that UCLan is not bound to accept the lowest Quotation, or any Quotation that may be received.

I/We certify that this is a bona fide Quotation and that I/we have not fixed or adjusted the amount of the Quotation by or under or in accordance with any agreements with any other person(s).

I/We declare that there are no known conflicts of interest or reportable integrity issues between (a) the company named below or any of its officers or employees, and (b) UCLan or their officers or employees.

I/We agree that this Quotation shall be open for acceptance for a period of 90 days from the last date quoted for submission of Quotations.  

I/We have not corrupted/amended any text whatsoever in this electronically transmitted Invitation to Quote document.

Company Name: …………………………………………………………………………………...

Address: …………………………………………………………………………………………….

………………………………………………………………………………………………………..

………………………………………………………………………………………………………..

Telephone No: ……………………………………………………………………………………..

E-mail: ………………………………………………………………………………………………

Signed: ……………………………………………………………………………………………...

Print Name: …………………………………………………………………………………………

Position in Company: ……………………………………………………………………………...

Date: ………………………………………………………………………………………………...

SECTION 6: COMPANY INFORMATION 
	Question

	6.1
	Full name of organisation (or of the organisation acting as lead contact where a consortium bid is being submitted)

	
	

	6.2
	Trading name of organisation (if different from above).

	
	

	6.3
	Registered address & company registration number of organisation or address of principal office in organisation.

	
	

	6.4
	Phone number.

	
	

	6.5
	E-Mail address.

	
	

	6.6
	Address and phone number of office from where business would be conducted in support of this contract, or where purchase orders should be sent, if different from above.

	
	

	6.7
	Full names and (organisation) addresses of all directors/organisation secretary/partners/associates/members or proprietor indicating who should be contacted in case of difficulties with this contract.

	
	

	6.8
	Are any of the persons named in 6.7 above related to anybody employed by UCLan or a member of UCLan?  If yes, please give details.

	
	

	6.9
	Have any of the persons named in 6.7 above been employed by UCLan or been a member of UCLan.  If yes, please give details.

	
	


SECTION 7: TERMS AND CONDITIONS OF CONTRACT

Terms and Conditions as per attached
