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The Norfolk and Norwich University Hospitals NHS Foundation Trust (NNUH)


Invitation to tender for the supply of tray wraps for the Sterile Services department.


OJEU Number:  2018/S 062-136760


Deadline for Tenders to be received:  12:00 BST 21st June 2018
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[bookmark: _Toc406150322][bookmark: _Toc412716256][bookmark: _Toc414449244][bookmark: _Toc478553910]ANNEX B1
ELIGIBILITY QUESTIONS AND RESPONSES
Part 3 of the Eligibility Questions

Part 3: Selection Questions

	Section 4
	Economic and Financial Standing 

	
	Question
	Response

	4.1
	Are you able to provide a copy of your audited accounts for the last two years, if requested?

If no, can you provide one of the following: answer with Y/N in the relevant box.

	Yes ☐
No   ☐

	
	(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

	Yes ☐
No   ☐

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	Yes ☐
No   ☐

	
	(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	Yes ☐
No   ☐

	4.2
	Where we have specified a minimum level of economic and financial standing and/ or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out.

	Yes ☐
No   ☐



	Section 5
	If you have indicated in the Selection Questionnaire question 1.2 that you are part of a wider group, please provide further details below: 

	Name of organisation
	

	Relationship to the Supplier completing these questions
	





	5.1
	Are you able to provide parent company accounts if requested to at a later stage?
	Yes ☐
No   ☐

	5.2
	If yes, would the parent company be willing to provide a guarantee if necessary?
	Yes ☐
No   ☐

	5.3
	If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)? 
	Yes ☐
No   ☐




	Section 6
	Technical and Professional Ability 

	6.1
	Relevant experience and contract examples

Please provide details of up to three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.

If you cannot provide examples see question 6.3



	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation
	
	
	

	Point of contact in the organisation
	
	
	

	Position in the organisation
	
	
	

	E-mail address
	
	
	

	Description of contract 
	
	
	

	Contract Start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract value
	
	
	



	
6.2


	Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)

Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)

	
	



	6.3  
	If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	
	










	Section 7
	Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

	7.1
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	
Yes   ☐
N/A   ☐


	7.2
	If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

	Yes   ☐
Please provide the relevant url …

No    ☐
Please provide an explanation





8. Additional Questions

Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage.

	Section 8
	Additional Questions 

	8.1
	Insurance

	a.
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:  
Y/N  

Employer’s (Compulsory) Liability Insurance = £5,000,000

Public Liability Insurance = £5,000,000 

Professional Indemnity Insurance = £5,000,000
[bookmark: _GoBack]
Product Liability Insurance = £5,000,000

*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.



	8.2
	Suppliers’ Past Performance

	a.
	Can you supply a list of your relevant principal contracts for goods and/or services provided in the last three years?
	Yes ☐
No   ☐


	b.
	On request can you provide a certificate from those customers on the list? 
	Yes ☐
No   ☐

	c.
	If you cannot obtain a certificate from a customer can you explain the reasons why?
	Yes ☐
No   ☐

	d.
	If the certificate states that goods and/or services supplied were not satisfactory are you able to supply information which shows why this will not recur in this contract if you are awarded it? 
	Yes ☐
No   ☐

	e.
	Can you supply the information in questions a. to d. above for any sub-contractors [or consortium members] who you are relying upon to perform this contract? 
	Yes ☐
No   ☐



[bookmark: h.gjdgxs]


Annex B1 – Template for Appendices

	Appendix Number -

	Annex B1 section -

	Question number -
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[bookmark: _Toc406150323][bookmark: _Toc412716257][bookmark: _Toc414449245][bookmark: _Toc478553911]ANNEX B2
SPECIFICATION
[bookmark: DocXTextRef169]This Specification will be inserted into Schedule 5 of the contract (Specification and Tender Response Document).  
[bookmark: DocXTextRef170][bookmark: DocXTextRef171]Note that references in this Annex B2 to schedules and clauses are to schedules and clauses of the contract. 
Note to Bidders:
The Bidder must respond to each row of the Specification below.  
Write "Confirmed" to confirm acceptance of the row.  
If not accepted, the Bidder must state why not and propose its alternative drafting.  This must be full form drafting capable of being inserted into the contract.  
Bidders proposing no amendments will score full marks.  Bidders proposing alternative drafting will receive a lower mark, depending on the number of changes and their significance. 
Note:  the Bidder will not be permitted to add to this list or amend proposals to the Authority's detriment after the deadline for Tender submission. 


[bookmark: DocXTextRef172]Specification – Part 1:  General
	Specification
	Bidder's response
	

	1. [bookmark: _Ref412019243]General
[bookmark: _Ref405482577]The Supplier will provide Goods as follows: 
The following are minimum standards for both weight and size
	
	[bookmark: handspec11] 

	Sterilisation Paper Crepe 60g White  60cmx60cm

	
	

	Sterilisation Paper Crepe 60g White  90cmx90cm

	
	

	Sterilisation Paper Crepe 60g White  100cmx100cm

	
	

	Sterilisation Paper SMS 47g Blue/non-woven 57g Green 60cmx60cm Interleave

	
	

	Sterilisation Paper SMS 47g Blue/non-woven 57g Green 90cmx90cm Interleave

	
	

	Sterilisation Paper SMS 47g Blue/non-woven 57g Green 100cm x 100cm Interleave

	
	

	Sterilisation Paper SMS 55g Blue/non-woven 60g Green 137cm x 137cm non-sterile Interleave

	
	





[bookmark: _Toc403557262][bookmark: _Toc403557358][bookmark: _Toc403567321][bookmark: _Toc403567451][bookmark: _Toc403573347][bookmark: _Toc403575415][bookmark: _Toc403644310][bookmark: DocXTextRef206]Specification – Part 2:  Goods only
	Specification
	Bidder's response
	

	1 [bookmark: _Ref412019262][bookmark: DocXTextRef211]Delivery timescales (Schedule 2, clause 2.1)
1.1 [bookmark: _Ref405482733]The Supplier will deliver the Goods in accordance with the following:
NNUH requires that Purchase Orders placed by midday to be delivered within 2 working days.
	
	

	2 [bookmark: _Ref412019267][bookmark: DocXTextRef222][bookmark: DocXTextRef223]Suitability of Goods (Schedule 2, clause 10.1.1)
2.1 [bookmark: _Ref405482771]The Goods will be suitable for the following purposes and comply with the following standards:
The product must be suitable for preserving the sterility of products placed in the sterilised packaging. Products must comply with ISO 11607-1:2006 standards. 

	
	[bookmark: hand24]

	3 [bookmark: _Ref412019269][bookmark: DocXTextRef227][bookmark: DocXTextRef228]Shelf life (Schedule 2, clause 10.1.11)
3.1 [bookmark: _Ref405482786]Goods supplied to the Authority will be delivered with a minimum shelf life as follows.
Sixty (60) months
	
	

	4 [bookmark: _Ref412019272][bookmark: DocXTextRef234][bookmark: DocXTextRef236][bookmark: DocXTextRef237][bookmark: DocXTextRef235]Packaging (Schedule 2, clause 17.2, 17.3 and 17.5)
4.1 [bookmark: _Ref405482832][bookmark: DocXTextRef238]By derogation from clause 17.2 of the NHS Terms and Conditions for the Supply of Goods (Contract Version), the Supplier will deliver Goods packaged as follows:
Cardboard outer packaging with polythene inner packaging. 
4.2 [bookmark: _Ref405482842][bookmark: DocXTextRef240]By derogation from clause 17.5 of the NHS Terms and Conditions for the Supply of Goods (Contract Version), the Supplier will comply with the following in relation to returnable containers and pallets:
Collect pallets within twenty one (21) days of the date of the relevant delivery.


	
	



[bookmark: hand292]
[bookmark: hand293]

	5 [bookmark: _Ref412019276][bookmark: DocXTextRef247]Inspection and testing (Schedule 7, clause 2.1)
5.1 [bookmark: _Ref405482871]The following provisions will apply to inspection and testing by the Authority of the Goods:
Trial prior to purchase. This trial will consist of testing samples of the top 3 suppliers for the range of product with a table top trial before this. 
	
	
[bookmark: hand331]

	6 [bookmark: _Ref412019278][bookmark: DocXTextRef251][bookmark: DocXTextRef252]Substitute and replacement goods (Schedule 7, clause 2.6)
6.1 [bookmark: _Ref405482905]The Supplier will supply substitute and replacement Goods in accordance with the following:
It will not be financially detrimental to NNUH for the supplier to substitute appropriate alternative products should the contracted product not be available. All alternative products to be agreed by NNUH staff. 
	
	
[bookmark: hand35]





[bookmark: _Toc406150324][bookmark: _Toc412716258][bookmark: _Toc414449246][bookmark: _Toc478553912]ANNEX B3
TENDER RESPONSE DOCUMENT
[bookmark: DocXTextRef265]Note to Bidders:  Your response to this Annex B3 will be included in Schedule 5 (Specification and Tender Response Document) of the contract.  As such, it will form part of your contractual obligations to the Authority if you are awarded a contract.
1. [bookmark: _Ref412019287]TECHNICAL AND QUALITY QUESTIONS AND METHOD STATEMENTS 
Overview
[bookmark: _Ref405482951]Please provide a concise summary highlighting the key aspects of the proposal.  (This response is not evaluated and should be used to contextualise your detailed responses).
	Response

	








Confirmation of full compliance with Specification
[bookmark: _Ref412019288]See Annex B2, which you must complete.



[bookmark: a906348][bookmark: _Toc403557263][bookmark: _Toc403557359][bookmark: _Toc403567322][bookmark: _Toc403567452][bookmark: _Toc403573348][bookmark: _Toc403575416][bookmark: _Toc403644311][bookmark: _Toc406150325][bookmark: _Toc412716259][bookmark: _Toc414449247][bookmark: _Toc478553913]
ANNEX B4
cOMMERCIAL SCHEDULE
1. [bookmark: _Ref412019295]GENERAL INSTRUCTIONS
[bookmark: _Ref412019296]All pricing should be in pound sterling (£GBP).  If applicable please convert you currency into UK sterling using the rate published by the European Central Bank on the date you submit your Tender. 
[bookmark: _Ref412019297]Costs should be quoted exclusive of VAT.  Please confirm this in your Commercial Schedule, and indicate if the project will attract VAT and at what rate.  
[bookmark: _Ref412019298]If your proposal includes costs for sub-contractors these costs must be identified and shown inclusive of any VAT they will charge you.
The cost of standard delivery is to be included in the price of the product.  NNUH will not entertain any fees additional to the product price, unless a more urgent delivery is required.  
1. [bookmark: _Ref405482979]PRICING MODEL AND CONNECTED QUESTIONS 
The attached spreadsheet is to be completed by the bidder to detail the unit price and total price they will supply the products for, at the required quantities.
1. [bookmark: _Ref405483002]ACHIEVING SAVINGS 
[bookmark: _Ref412019304]Please give details of any savings you envisage could be made and how you envisage these could be achieved. Please give examples of where you have been successful in achieving cost savings for your customers.
	Response 

	




[bookmark: a252196]
[bookmark: _Ref405483009]Would you commit to reducing your charges over the life of the contract? Please give details of how this would apply and how you would approach taking into account any initial investment by you to achieve particular savings.
	Response 

	








[bookmark: _Toc403557264][bookmark: _Toc403557360][bookmark: _Toc403567323][bookmark: _Toc403567453][bookmark: _Toc403573349][bookmark: _Toc403575417][bookmark: _Toc403644312][bookmark: _Toc406150326][bookmark: _Toc412716260][bookmark: _Toc414449248][bookmark: _Toc478553914]ANNEX B5
CONFIDENTIAL AND COMMERCIALLY SENSITIVE INFORMATION
1. [bookmark: _Ref412019305]INFORMATION SUPPLIED BY THE AUTHORITY
[bookmark: _Ref412019306][bookmark: DocXTextRef266]All the information that the Authority supplies as part of this contract may be regarded as Confidential Information as defined in Schedule 4 of the NHS Terms and Conditions.  
1. [bookmark: _Ref412019307]INFORMATION THAT THE BIDDER CONSIDERS TO BE EXEMPT FROM DISCLOSURE
[bookmark: _Ref412019308]The Bidder considers that the type of information listed below is exempt from disclosure under the Freedom of Information Act 2000 ("FOIA") and/or the Environmental Information Regulations 2004 ("EIR") for the reasons given below. 

	Information considered exempt from disclosure (include page/paragraph reference)
	Reason for FOIA/EIR exemption 
	Period exemption is sought 

	



	
	

	



	
	

	



	
	



[bookmark: _Toc403557265][bookmark: _Toc403557361][bookmark: _Toc403567324][bookmark: _Toc403567454][bookmark: _Toc403573350][bookmark: _Toc403575418]

[bookmark: _Toc403644313][bookmark: _Toc406150327][bookmark: _Toc412716261][bookmark: _Toc414449249][bookmark: _Toc478553915]ANNEX B6
ADMINISTRATIVE INSTRUCTIONS
[bookmark: DocXTextRef267]Note to Bidders:  Please complete this Annex.  If you are awarded a contract, the details you provide here will be copied into Schedule 1 of the contract (Key Provisions).
1. [bookmark: _Ref412019309]CONTRACT MANAGERS 
[bookmark: _Ref412019310]For the Supplier, the Contract Manager at the commencement of the contract will be as follows (see clause 3):  

	Name
	[Insert name]

	Contact details
	[Insert address, e-mail address]

	Role
	[Insert details]



1. [bookmark: _Ref412019311]NOTICES
[bookmark: _Ref412019312]Any notices served on the Supplier under the contract are to be delivered to (see clause 4): 

	Name
	[Insert name]

	Address
	[Insert address]

	Role
	[Insert details]



1. [bookmark: _Ref412019313]MANAGEMENT LEVELS FOR DISPUTE RESOLUTION
[bookmark: _Ref412019314]The management levels at which a dispute will be dealt with are as follows (see clause 5): 

	Level
	Supplier representative

	1
	[Contract manager]

	[2]
	[Insert role]

	[3]
	


[bookmark: _Toc403567325][bookmark: _Toc403567455][bookmark: _Toc403573351][bookmark: _Toc403575419][bookmark: _Toc403644314]


[bookmark: _Toc406150158][bookmark: _Toc406150328][bookmark: _Toc412716262][bookmark: _Toc414449250][bookmark: _Toc478553916]ANNEX B7
FORM OF TENDER
DECLARATIONS BY THE BIDDER (TO BE SIGNED AND RETURNED BY THE BIDDER)
FORM OF TENDER, NON-COLLUSION, CONFLICTS OF INTEREST AND ANTI-CANVASSING
DECLARATIONS 
TO: The Norfolk and Norwich University Hospitals NHS Foundation Trust (NNUH)
PROPOSAL TO SUPPLY tray wraps
REFERENCE NUMBER: 2018/S 062-136760
Form of Tender 
[bookmark: DocXTextRef271]We have examined the invitation to tender ("ITT") dated 3rd May 2018 and all accompanying annexes and schedules.  This Tender is made subject to the terms of the ITT, including but not limited to the instructions to Bidders.
We declare that to the best of our knowledge the answers submitted in response to the Eligibility Questions (including the self-declaration) are correct.  
We tender against the requirements, and offer to enter into a contract with the Authority comprising the following:
the NHS Terms and Conditions (Annex A1 of the ITT);
the Specification (Annex B2 of the ITT) (including our response to the Specification);
our responses to the Tender Response Document (Annex B3 of the ITT); and
our response to the Commercial Schedule (Annex B4 of the ITT).
Accordingly, this Tender is a contractual offer capable of acceptance by the Authority.  If the Authority accepts this Tender, we will execute any agreement that the Authority produces to record in one place the offer and acceptance.  
We undertake to keep the Tender open for acceptance by the Authority for a period of ninety (90) days from the deadline for receipt of Tenders.
We understand that you are not bound to accept the lowest priced, or any, Tender.
Non-collusive tendering 
In recognition of the principle that the essence of tendering is that the Authority, shall receive bona fide competitive Tenders from all those tendering, we certify that this Tender is a bona fide Tender that is intended to be competitive. 
We have not fixed or adjusted the amount of this Tender under, or in accordance with, any agreement or arrangement with any other person. 
We have not done, and we undertake that, we will not do at any time before the hour specified for the return of the Tender any of the following acts: 
communicate to a person other than the Authority the amount or approximate amount of the proposed Tender (except where the disclosure, in confidence, of the approximate amount of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender); 
agree with any person that they shall refrain from tendering or as to the amount of any Tender to be submitted; and 
offer to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other Tender any act or thing of the sort described above. 
Conflicts of interest
We acknowledge that we are responsible for ensuring that no conflicts of interest exist between us (and our advisers) and the Authority.  
So far as any possible conflict of interest has arisen, we have notified the Authority promptly in writing of that potential conflict of interest and have taken any steps agreed with the Authority to avoid the conflict.  
We acknowledge that if we fail to comply with this requirement, we may be disqualified from the procurement at the discretion of the Authority. 
Anti-canvassing confirmation

We have not canvassed or solicited any member, officer or employee of the Authority, in connection with the proposed contract award and to the best of our knowledge and belief nor has any person employed by us or acting on our behalf done any such act.

We further undertake that we will not in the future canvass or solicit any member, officer or employee of the Authority, in connection with the proposed contract and that no person employed by us or acting on our behalf will do any such act.

Name of person duly authorised to sign tenders:

Date:	.............................................................................

Name:	.............................................................................

in the capacity of: ................................................................
duly authorised to sign tenders for and on behalf of:

............................................................................................

By completing this Form of Tender and submitting your Tender you have agreed that the statements in this Form of Tender are correct and that you have complied, and will continue to comply, with the Authority's policies on non-collusion, conflicts of interest and anti-canvassing.  
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