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Dear -
Service Order: Insolvency and time to pay approval process - customer insight 
Assignment under the Market Research Framework MR130001
I refer to the Market Research MR130001 Framework Agreement contract. This letter is to formally issue an order / award an assignment under this framework titled Customer Service Commitment Research. The assignment is detailed in the following documents:

· HMRC’s specification of requirements of 31st May 2017.
· Your proposal of 06/06/2017

· The Market Research MR130001 Framework Contract (which comprises HMRC’s specification and ITT, your final proposal, plus the terms and conditions of the contract). Unless specifically amended by the assignment specification or proposal, in all other regards the terms and conditions of the framework agreement apply. For the purpose of this assignment the ‘notice period’ shall be 2 weeks’.
The formal start date of this assignment is the date of this letter. The assignment is estimated to be completed by December 20th 2017.  

The total cost of the assignment is fixed at £27,875 (excluding VAT which will be charged at the appropriate rate.)
The invoice schedule is as follows:

	Invoice Schedule



	Approximate

Date
	% a
	Amount to be invoiced
	Milestones a 

	23rd October
	-
	 -
	-


	20th December
	-
	 -
	-


	Total
	100%
	 £ 27,875 + VAT
	

	Notes

a   According to those agreed under the Framework Agreement. 



To note the final invoice is subject to the satisfactory (to the Department) completion of all aspects of the work. The Department’s nominated officer for the project is -.
Could you please ensure that the following PO Number is quoted on all invoices for this project: PO Number = -
Could you please e-mail to confirm agreement with the terms of this assignment under the Market Research MR130001 Framework Agreement.
Yours faithfully,

NB ‘Personal’, ‘Confidential’ and ‘Commercial’ sensitive information has been redacted according to the provisions in the FOI Act (sections 40, 41 & 42).
	

	Information is available in large print, audio and Braille formats.

Type Talk service prefix number – 18001 
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