Cornwall Council and NHS Kernow – Market Update Provider Event 
	Contract Title
	Home Care and Supported Living Services


	Directorate
	Children Families and Adults


	Service Area
	Adults Commissioning and Transformation



	Introduction

	Cornwall Council and NHS Kernow will be going out to tender in 2017 for the provision of Home Care and Supported Living Services in Cornwall.  
An event is being held to update potentially interested parties with further information about the service design models for Cornwall and timetable for tendering. 

This event is not part of any procurement process. It is purely for information purposes. Questions and matters raised at these meetings may be used by the Council in developing this service.
Participation in this event will not prejudice suppliers participating in any future procurement.

If you are interested in offering Home Care and/or Support Living Services and would like to attend this provider event please complete the “Information Required” section at the end of this notice. 

We will be holding a further session pre-tender to provide relevant information to organisations about the tender requirements.  

If you would like to attend, please let us know by completing and emailing us the reply slip. 
Date

Time

Location 

REPLY BY noon 

Thursday 13th July
14.00 – 16.00
St Erme Community Centre, Trispen, TR4 9BD  
Friday 7th July
At each session information will be available regarding:

1. Overview of Home Care and Support Living Services in Cornwall
2. Summary of Co-production events

3. Service Design options
4. Workforce development initiative – Proud to Care

5. Indicative Timeline for Tender

	Background

	Cornwall Council has a responsibility to ensure that there is a range of support services for adults who have an eligible support need. 

Cornwall Council currently spends in the region of £31m per annum with a wide range of home care providers, NHS Kernow spends in the region of £24.1m per annum.
Cornwall Council and NHS Kernow jointly spend in the region of £17m per annum on a range of Supported Living Service providers. 

Home Care

Strategic commissioning intentions for Home Care services were developed with service providers, people that use the services and health and social care partners across Cornwall.  In summary, these intentions include, ensuring that;

· People are supported proactively to navigate the health and social care system through effective and accessible information, advice and guidance.

· Services are delivered that work in partnership to deliver solutions that maximise independence and enable individuals, where appropriate to reduce reliance on formal Home Care services.

· A person and their carers feel supported and have a positive experience from utilising good quality Home Care services in Cornwall to achieve the person’s agreed outcomes.
· Diverse services are developed that prevent admission to hospital and support safe and timely discharges to ensure quality care is available in the right setting at the right time.

· Effective Business Systems and tools are robust and support the aims and objectives of the Commissioning Intentions and Service Delivery Model.
· People are supported to maximise their funding options and identify care solutions that offer choice and best value for money
In summary, the delivery of these commissioning intentions is a key tool to support the transformation of services and supports the movement towards personalisation giving people choice and control over where and how they live their lives. The overarching aim, key outcomes and benefits are set out and have been established through co-production methods applied to the development of our Intentions.
Supported Living Services
Adult Social Care Commissioning Intentions 2017-2020 & Transforming Adult Social Care: The Cornwall Offer, Key to Life Community Based Support & Housing Framework 2017-2025 set the context and strategic direction for Supported Living Services. In summary the framework sets out the following main themes:
· The framework examines community based care & support solutions and suitable housing provision for all adults with eligible social care needs in Cornwall.
· Increased provision of supported living schemes and the  development of  other housing options as an alternative to residential care.
· Commission community based support that is outcome focussed &  supports people to live as independently as possible.
· The service delivery model will be developed in partnership with all key stakeholders and will take an asset & strengths based approach.
· Person centred support , connection to local communities and creative solutions through assistive technology will be considered.
In summary, the delivery of these commissioning intentions is a key tool to support the transformation of services and supports the movement towards personalisation giving people choice and control over where and how they live their lives. The overarching aim, key outcomes and benefits are set out and have been established through co-production methods applied to the development of our Intentions.


	Information Required

	Interested organisations who want to find out more about the way Home Care and Supported Living Services in Cornwall will be commissioned in the future are invited to attend the event below. 

Please send this completed section to: careathomecontracts@cornwall.gov.uk
[feel free to copy and paste this section or tell us the information in an email]

I will be attending the Home Care/SLS Market Update Event at St Erme Community Centre, Trispen, TR4 9BD on 13 July 2017 at 2pm. 

Your Name(s):           
Maximum 2 people 
per organisation
Organisation Name:
Your e-mail contact address(es):

Telephone number: 

I am interested in providing Home Care services in Cornwall: 

Yes                            No  
I am interested in providing Supported Living Services in Cornwall: 

Yes                            No  
I am interested in providing both Home Care and Supported Living Services in Cornwall: 

Yes                            No  
Further details of directions and accessibility to the venue can be found at http://www.stermecommunitycentre.co.uk/stermecc/Default.aspx 
Thank you



