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NLA Media Access Licence Agréement

Organisation Name

Organisation Address

Competition and Markets Authority
The Cabot

25 Cabot Square ,E14 4QZ

Supplier Name/PR company

Total Staff Number -

Annual Turnover

Licence Term 20

Summary of

04 |22 i 20 |04 |23
Licence Fee
i |
All national newspapers and: 819  regional titles
5 g
21 magazine tities
6 premium tities

ver
Based on sets
Based on ecipients

media
access

contact Tiie  DEPUtY Head of Media E

contactnar

pnone Nurver [
e [

O‘Ies @ No
OYes @No

Affiliates to be covered?
(If yes. please complete
affiliates list)

Franchisees to be covered?
(If yes. all franchisees will

be included)
Newspaper total (basic) £4,400.00
Foreign/specialist
total {basic) £ 166.20
Magazine total (basic) £ 47200
Premium total (basic) £ 664_80
Basic Sub Total £5,703.00
Newspaper total (paper)
fincluding foreign/specialist)
Magazine total (paper)
(including premium)
Paper Sub Total £ 000

INCIL

lewspaper total (digital)

uding foreign/specialist)

£0.00

Digital Sub Total




| | media
Summary of Licence Fee Continued access

External
Copying
Based on recipients External Sub Total
o Details of web end user cover Newspaper total (web £1,523.00
; :
End User Magazine total (web £ 204 00
m Based on recipients Web Sub Total £1,727.00
NW
Total ongoing licence fee £ 7.430.00

ﬂ Details of extended access AL o Details of indefinite access
ik Indefinite

Access

Extended
Access Fee

(A} noernne £ 2.229.00
NNV

AW

| d 't The fee for previous unlicensed copying charge is a one-off payment that legitimises your past copying
n emnl y and is calculated by the cost of your ongoing licence and the length of time copying has taken place.

Details Date from

I confirm that no copying has taken place A
v Total indemnity fee
prior to applying for the licence e s 2

Totalsos £ 9,659.00

Please confirm the acceptance of the Licence Terms and Conditions on behalf of the organisation named above by
completing the details below.
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Details of cover Enc%%?s

NLA Basic Licence “*Frequent Digital Copying

The starting point for all business licences

Covers organisation for “occasional copying from all national
mm«ﬁﬂumdmmsmdmmllﬂlu
mmmumwum«w«
turnover of the organisation

Option 1o add addilional regional newspaper litles and
magazine litles by selecting a banding from up to 5 publications
through to 501+

Option to add foreign titles
~ Includes titles from media monitoring service

Qo8

papveuﬁosdﬂdum
wmmmdnﬂ-usﬁdumm

Frequest

Paper

“*Frequent Paper Copying &8

¢ In addition to Basic Licence

* Covers photocopying and printing of digital
articles received by MMO / PR Agency

* Fee determined by number of copies made

Creating paper copies of articles a determined
number of times

Printing more than one copy of cuttings supplied by MMO
and/or PR Agency

Web End User Licence
(WEUL)

®  In addition to Basic Licence
®  Covers receipt of online content from an MMO or web aggregator
*  Fee determined by number of recipients of service and headcount

AR

Receipt of service of links to online content to any number
of direct recipients

Indefinite Access

*  In addition to Basic Licence and an optional extra on your licence
*  Allows you to access your content for an indefinite period

*  Priced at 30%of your licence fee, added to total (excluding indemnity fees)

In addition to Basic Licence

Covers scanning and copying of digital articl

MMO /PR Agenlar

Feed iby k and ber of reciplents of cupies
(e.g. number of email addresses copies sent lo, or number of staff
with to an int; tem — these are called ‘Permitted
Users')

Receipt of cuttings
service from Media

Scanning & emailing e
; cuttings internally on a e
= Intemal distribution of
E cuttings beyond the
o direct MMO recipients.

Organisation (MMO) /
PR Agency to more
than a single recipient

External Copying

In addition to Basic Licence

Covers providing paper, digital copies and/or web
content to people outside your organisation

Fee determined by number of external recipients

Sharing of cuttings with people outside organisation

Extended Access

In addition to Basic Licence and an optional extra
on your licence

Allows you to access your content for up to 365 days

Priced at 10% of your licence fee, added to
total (excluding indemnity fees)

E Access to content for up to 365 days

Indefinite
LTI

a Access to content for an indefinite pericd

*Occasional copying: copies (paper or digital) that may be made with no pre-determined pattern or distribution list; on an as and when basis.
“*Frequent copying: copies {paper or digital) made or received on a regular basis or sent to a pre-determined distribution list. Includes receipt

of content from a PR Agency or Media Monitoring Organisation.




Terms and Conditions

1. Definitions Used In These Terms

" Affiliate":
a pany which the Li has included in the Licance Details and which is (i) a
subsidiary of the Li {ii) a holding pany of the Licensee, or (i) a subsidiary of any

such holding company of the Licensee:

"Articles":

an article (whether in paper or digital format) in an NLA Publication or on an NLA Publisher
Website, including without limitation: (i} articles, artistic works or ather items or (ji} a copy of
the whole or part (including the headline) of such an article or other item;

“Basic Licence Fee”
the fee payable for the Permitted Acts set oul in clause 3 of these Terms;

“Business Day™:
any day other than Saturday, Sunday or a bank holiday in England;

“Business Hours":
9.00am lo 5.00pm Monday to Friday on a day that is not a bank holiday in England;

"Commencement Date":
the commencement date specified in the Licence Details;

"Digital Articles”:
an Article in a digital format excluding Web Media Monitoring Material;

"Digital Copy":
a digital copy of a single Article made as a result of undertaking any of the Permitted Acts
set out in clauses 3-7 and/or received from a MMO, PRC, TPA or Professional Partnership;

“Extended Access”:
the Permitted Acts set out in clause & of these Terms;

"Extended Access Fee™:
the fee payable for Extended Access, as determined in accordance with the criteria sat out
in the Price List and the Licence Details:

"Extended Access Period":
a perind of up to 365 days from the date of publication of the Article as long as the Licensee
continues to hold Extended Access;

“External Copying Fee™:
the tee payable for the Permitted Acts set out in clause 7, as determined in accordance with
the criteria set out in the Price List and the Licence Details;

“Franchise”:
a contractual relationship under which the Licensee granis individual franchisees the right,
and imposes the obligation, to ::onducl husnness in aooordanoe with a particular business

model and pt. This relationst the individual In axchange for
direct or indirect financial cons;deraunn to use the Licenses's trade name and/or trade
mark, know-how, busi and technical methods, p dural system, and other industrial

and/or intellectual property rights;

“Franchisees":
where the Licensee has opted to include a Franchise in the Licence Details, all franchisees
of such Franchise;

"Frequent":

on a regular basis and/or where there is: (a) a pre-determined set of recipientsi(b) a
structure; or (¢} a pattern, including in respact of frag fe.g. waekly, manthly, quarterly
elc)

“Frequent Digital Copying Extension™:
the Permitted Acts set out in clausa 5 of these Terms:

“Frequent Digital Copying Fee":
the fee payable for the Frequent Digital Copying Extension, as determined in accordance
with the critaria set out in the Price List and the Licence Details;

“Frequent Paper Copying Extension™:
the Permitted Acts sel out in clause 4 of these Terms:

“Frequent Paper Copying Fee":
the fee payable for the Frequent Paper Copying Extension, as determined in accordance
with the criteria set out in the Price List and the Licence Details;

“General Data Protection Regulation™:
the | Data P tion Regulation (EU) 2016/679, as amended and updated Irom time
1o time;

“Indefinite Access”
the Permitted Acts set oul in clause 9 of these Terms;

"Indefinite Access Fee":
the fee payable lor Indefinite Access, as determined in accordance with the criteria set out
in the Price List and the Licence Details:

“Indefinite Access Period":
an indefinite period from the date of publication of the Article as long as the Licensee
continues to hold Indefinite Access:

"Indemnity Fee":
the fee payable in respect of past copying, as d i in d with the applicabl
Price Lists which is/ are current al the time the fee is calculated;

“Initial Term™:
the initial 12 or 24 month period specified in the Licence Details:

i

“Internal l’ss"'

use by Staff for internal communication purposes within the Licensed Party's busmess.
excluding, for the avoidance of doubt (and without li }, use for any purp
including publicity or advertising purposes;

"Licence Details":
the Business Licence application form and Affiliates appendix completed by the Licensee
when entering into these Terms, together with the Renewals Form;

“Licence Fee":

the applicable lee for the F itted Acts payable from the Commencement Date in respect
of engoing copying, as determined in lance with the applicable Price Lists and the
Licence Details;

"Licensed Parties":
the Licensee, the Affiliates and/or the Franchisees (as applicable);

"Licensee":
the licensed entity entering into these Terms, as described in the maost recently provided
Licence Details;

" MMO" .

any one or more media monitori i (for . prass cuttings agency and/or
wab aggregator service) or other snlﬁy with whom any of the Licensed Parties has enterad
inta an arrangement under which the organisations will provide Web Media Monitoring
Materials 1o such Licensed Party, as permitted by these Terms;

“NLA":

NLA media access Limiled registered in England and Wales under Company Number
3003569 whose registered office is at Mount Pleasant House, Lonsdale Gardens, Tunbridge
Walls, Kent TNT 1HJ;

“NLA Publication":
a hard copy publication includad in NLA licences from time to time, details of which can be
found at www.nlamediaaccess.com/itle-search;

"NLA Publisher Website":
each of the wub«sulas included in NLA licences tmm time to time. details of which can be

"Occasional”:
on an ad hoc basis with no repeated or pre-determined structure, sel of recipients or
pattern, including in respect of frequency (e.g. monthly, weekly, quartery etc.);

“Paper Article":
an Article in paper formal;

"Permitted Act":
any of the individual acls permitted lo be undertaken by the Licensed Parlies as set oul in
these Terms, as applicable depending on the extent of licance opted for by the Licensee in
the Licence Details;

“Permitted User":
Staff authorised to receive Digital Articles and/or Web Media Monitoring Materials in
accordance with the Licence Details;

“Publication List™:

the list of NLA Publicati and NLA Publisher Websites at www.nlamediaaccess.com/itie-
search;

"PRC":

a public relat agency or It which provid f | services to a Licensed

Party, the details ol which have been included in the Lroenae Details;

"Price Lists":

the lists of NLA's prices from fime to lime in force which are applicable to the Permitted Acls
which the Licensee has opted to be licensed as set out in the most recently provided
Licence Details, copies of which are available from www.nlamediaaccess.com:

"Professional Partnership":
a partnership comprised of pariners who are members of a professional body:

"Renewal Date":

(i) the first ar y of the C t Date and every anniversary thereafter as

applscabls where the Licensee has opted for a 12 month Initial Term: or (ii) the two year
y of the C it Date and every two year anniversary thereafier as

applicable where the Licensee has opted for a 24 month nitial Term;

“Renewal Period":
a period of 12 months where the Initial Term is 12 months and 24 months where the Initial
Term is 24 months;

“Renewals Form":
the renewals form entered inlo on or around the Renewal Date containing details of any
amendments made lo the Business Licence application form;

"Staff":

(i) employees of the Licensed Parties, (i) directors of the Licensed Parties: and (iii) where
one or more of the Licensed Parties is a Limited Liability Partnarship. partners of such
Licensed Party.

“Terms":
these NLA Business Licence Terms, the Licence Details, all applicable Price Lists and any
and all other documenls to which they expressly refer;

"TPA" v
an i 1g lhe and interests of a pariicular frade or profession,
the details of whmh have been included in the Licence Details;

BL042020 v2



“Web Media Monitoring Material":

a hyperiink to an Article on an NLA Publisher Website with (it any) (i} accompanying text
extracl, relating 1o the Article and (i) associated metadata relating to the Article (including
without limitation bylines, website name and word count), all as supplied to the Licensed
Parties and/or their Permitted Users by a MMO;

"WMM Extension":
the acts permitted under clause 6 (if applicable); and

“WMM Fee™:

the fee payable for the WMM Extension, as d ined in di

with the criteria set

out in the Price List and the Licence Details.

Unless context otherwise requires, words in the singular shall include the plural and the
plural shall include the singular,

31,

3.2,

33

3.4.

s81.

THF RIGHTS GRANTED

Subject to the Licensed Parties plying with their and the limi
set out herein, NLA hereby grants the Li d Parties a cli licence fo
carry out the Permitted Acts set out in clause 3 below, together with such of the

Permitied Acts sel out in clauses 4, 5, 6, 7, 8 andior 8, as the Licensee has opled

to include in its Licence, as set out in the Licence Details.

PERMITTED ACTS: BASIC LICENCE (ALL LICENSEES)

In consideration of the payment of the Basic Licence Fee and subject o the
parameters set out in the Price Lists and Licence Delails, NLA grants the
Licensed Parlies the non-exclusive rights to:

do the following on an Occasional basis for the purpose of Internal Use:

3.1.1.  make photocopies of Paper Articles:

3.0.2.  fax Paper Articles;

3.1.3.  scan Arlicles trom NLA Publications and print out and scan Articlas from
NLA Publisher Websites (other than those marked *ND” in the

Publication List);

3.1.4.  print a single hard copy of a Digital Article (but not to make further copies
of that hard copy): and

3.4.5. electronically copy and paste Digital Articles and/or (if the Licensee has
purchased the WM Ext 1) Web Media Monitoring M linto an
e-mail of other document and/or make such e-mail or other document
available to Stalf;

for the purpose of Internal Use, systematically sell-source and make links to
Articles from NLA Publisher Websiles (including headlines) available to Stalf on a

Freguent basis (which rights for the avoidance of doubl exclude where Web Media

g I iz from a MMO as provided in the WM Extension);

if & Li d Parly is a Professional Par
provide copies of Articles to its clients; and

hip it may, on an Occasional basis,

provide one copy of Articles to the Licensed Parly’s media evaluation advisor,
solely for the purposes of that advisor providing media evaluation advice,

PERMITTED ACTS: FREQUENT PAPER COPYING EXTENSION

It the Licensee opls in the Licence Details o purchase the Freguent Paper
Copying E , then in o ion of the pay of the Frequent Paper
Copying Extension Fee and subject to the parameters set out in the Price Lists
and the Licence Details. NLA grants the Licensed Parties the additional rights ta:

do the following on a Frequent basis lor the purpose of Internal Use:
4.1,1. make photocopies ot Paper Articles;
4.1.2. fax Paper Articles; and

4.1.3. print copies of Digital Articles and/or (if the Licensee has purchased the
WM Extension) Web Media Monitoring Material.

PERMITTED ACTS: FREQUENT DIGITAL COPYING EXTENSION

If the Licensee opts in the Licence Details to purchase the Frequent Digital
Copying Extension, then in i ion of the pay of a Fi t Digital
Copying Extension Fee and subject to the parameters sel out in the Price Lists
and the Licence Details, NLA granis Staff or Permitted Users (as applicable) of
the Licensed Parties the additional rights to:

do the following on a Frequent basis for the purpose of Intermal Use:

5.1.1.  scanin Articles from NLA Publications and NLA Publisher Websites
{other than those marked "ND" on the Publication List);

5.1.2.  electronically copy and paste Digital Articles andior (if the Licensee has
purchased the WMM Extansion) Wab Media Monitoring Material into an
e-mail or other docunent andfor make such an e-mail or other document
available to Staff; and

51.3. receive, open and view e-mails containing Digital Articles (or e-mail
attachments comprising Digital Articles); and

5.2.

6.1,

7.1

7.2

8.1

8.2,

B3

8.1,

8.2,

provide one,copy of any Digilal Articles 1o the Licensed Party's media evaluation
advisor, solely for the purposes of that advisor providing media evaluation advice.

]
PERMITTED ACTS: WMM EXTENSION
Ii the Licensee opls in the Licence Defails to purchase the WMM Extension, then
in consideration of payment of the WMM Fee and subject to the parameters set
out in the Price Lists and the Licence Details, NLA grants the Licensed Parties the
additional rights:

for each of its Permitied Users to do the following for the purpose of | | Use:

6.1.1.  receive Web Media Monitoring Material from the MMO:

6.1.2.  retrieve and display each Article displayad on an NLA Publisher Website
on screen; and

6.1.3. make one paper copy of each Arlicle displayed on an NLA Publisher
Websile.

PERMITTED ACTS: EXTERNAL COPYING EXTENSION

In consideration of the External Copying Fee. NLA grants the Licensed Parties the
non-exclusive rights to provide Paper Copies and / or Digital Copies and / or Web
Media Monitoring Material (as applicable according to the rights licensed to the
Licensee) o its PRC andior TPA, and for such PRCs andior TPAs to receive, and
(to the extent relevant) open. retrieve and/or display on screen such Articles solely
for the purpose of providing professional advice to the Licensed Parties.

The Licensee shall once a year provide to NLA the company name of the PRCs
andfor TPAs to whom the Licensed Parties are supplying copies of Arlicles,

PERMITTED ACTS: EXTENDED ACCESS EXTENSION

If the Licensee opts in the Licence Details 1o purchase the Extended Access
Extension, then in consideration of the pay of the E jed Access Fee as
sel out in the Price List NLA granis Staff or Permitted Users (as applicable) of the
Licensed Partias the additional rights to do the following for the purpose of
Internal Use:

8.1.1.  subject to clause 8.3. store on its internal system and/or virlual storage
system, copies of sell-scanned Arlicles created under the terms of this
Licence for the Extended Access Period; and/or

8.1.2. subject to the MMO supporting Extended Access, conlinue to access
Digital Copies via the links previded by the MMO for the Extended
Access Period; and/or

8.1.3. subject to clause 8.3, if the MMO does not yel supporl Extended Access,
store. on its inlernal system and/or virlual slorage system, one copy of
each Article made available by the MMO for the Extended Access Pariod,

The Licensee undertakes, on behall of itsell and the Licensed Parlies. to ensure
that all copies of Articles are deleted from the Li d Parties” syst within 14
days of the expiry of the Extended Access Period or lermination of these Terms
(whichever is sooner). The Licensee lurther undertakes, on behalf of itsell and the
Licensed Parties. to ensure that all copies of a Digital Copy are deletad from the
Licensed Parties’ systems within 5 days of NLA notifying the Licensee that rights
to such Digital Copy have been withd by the rel publist

Where Articles are stored in accordance with clause 8.1.1 andfor 8.1.3, the
Licensee shall ensure that appropri hnical and organisational ity
measuras and systems are pul in place to guard against unauthorised access 1o,

or disclosure of, such Articles.

PERMITTED ACTS: INDEFINITE ACCESS EXTENSION

It the Licensee opts in the Licence Details to purchase the Indefinite Access
Extension, then in consi 1 of the pay of the Ir Access Fee as
set out in the Price List, NLA grants Stall or Permitted Users (as applicable) of the
Licensed Parlies the additional rights to do the lollowing for the purpose of
Internal Use:

0.1.1. oubjeot to clauae 0.3, store on ita internal system andor vilual storage
system, coples of self-scanned Articles created under the tarms of this
Licence for the Indefinite Access Period: and/or

9.1.2. subject to the MMO supporting Indefinite Access, continue o access
Digital Copies via the links provided by the MMO for the Indefinite
Access Period: and/or

9.1.3.  subject to clause 9.3, if the MMO does not yet support Indefinite Access,
store. on ils internal system and/or virtual storage system, one copy of
each Article made available by the MMO for the Indefinite Access Period.

The Licensee undertakes. on behalt of itsell and the Licensad Parties, 1o ensure
thal all copies of Articles are deletad from the Licensed Parties’ systems within 14
days of the expiry of the Indefinite Access Fenod or termination of these lerms
(whichever is sooner). The Licensee furlher undertakes, on behalf of itself and the
Licensed Parties. to ensure that all copios of a Digital Copy arc deleted lrom the
Licensed Parties’ syslems within 5 days of NLA nolilying the Licensee that rights
to sueh Digital Copy have been withdrawn by the relevant publishet.
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8.3

10.

101

10.2.

10.3.

10.4.

1.

1.1

1.2,

1.3,

11.4,

12

124,

Where Articles are stored in accordance with clause 8.1.1 and/or 9.1.3. the
Licensee shall ensure that appropriate technical and organisational security
measures and systems are put in place lo guard against unauthorised access to.
or disclosure of, such Arlicles.

LIMITATIONS TO THE PERMITTED ACTS
The Licensee;

acknowledges that, unless the Licensee has purchased and conlinues to hold
Extended Access or Indefinite Access. these Terms do not permit any Licensed
Party jnor Staff member or Permitled User) to create a library or archive ol
Articles (including but not limited to any sy ic storing and indexing of
Articles);

acknowledges and agrees thal the Permitied Acts set out in these Terms do not
permit the creation of summaries of Articles:

acknowledges that these Terms only permit Staft and/or Permitted Users (and, to
the extent applicable, PRCs and/or TPAs) to carry out the Permitted Acts in the
United Kingdom (including the Channel Islands and the Isle of Man) and those
countries in relation to which NLA has not licensed a third parly lo collect
copyright licence fees on its behall {see www.nlamediaaccess.com for a list of
such territories): and

acknowledges that any PRG and/or TPA (as applicable) to which it makes Articles
available must obtain a licence directly from NLA or the relevant publishers of the
Articles if it wishes 1o underlake acls which are nol expressly licensed by these
Terms and would olherwise constitule an infringement under any applicable law,
AFFILIATES AND FRANCHISEES

If the Licensee has elected to include any Affiliates and/or Franchisees under
these Terms the Licensee acknowledges and agrees:

that the obligations in these Terms will apply 1o its Affiliales and/or Franchisees as
if they were the Licensee:

that it will be responsible for ensuring that its Affiliates and/or Franchisees
ohserve these Terms:

that it will be liable for any breach of these Terms by (or caused by) any Affiliates
andior Franchisees: and

that any such breach by any Affiliates and/or Franchisees will also constitule a
breach of these Terms by the Licensee.

GENERAL OBLIGATIONS OF THE LICENSEE

The Licensee warrants and represents that:

12.1.1. it will make (and it has made) and true stat s in submitting
and updating Licence Details, and in olherwise providing information to
NLA;

12.1.2. it will pay the Licence Fee in accordance with clause 13;

12.1.3. it will pay the Indemnity Fee in d with clause 13, if applicable:

12.1.4. if the Licence Delails become (of are about lo become) inaccurate in any
way. it will inform NLA prior to the Renewal Date and submil revised
Licence Details. NLA will then invoice the Licensee for any additional
fees which may be due,

12.1.5. if any of the Licensed Parties undertakes Frequen! copying on its own
behalt and on behalf of its Affiliates and/or Franchisees, it will supply
such details of the extent and nature of its copying as may reasonably be
requested by NLA:

12.1.6. it will use reasonable endeavours to ensure that the Permilted Acis are
anly undertaken for the purposes set out in the relevant clause
describing those Permitled Acls;

12.1.7. 1o the extent applicable, it will nol to-exceed the maximum number ol
Permitled Users specilied in the Licence Details;

12.1.8. it will notify Staff of, and use reasonable endeavours to ensure their
compliance with, these Terms;

12.1.9. it will use reasonable endeavours to ensure that each Arlicle made
available as part of the regular clippings service {or other similar service)
of any of the Licensed Parties includes the natice: "NLA licensed copy,
Ne further copies may be made except under licence”;

12.1.10. it will monitor the levels and methods of copying by the Licensed Parlies;

12.1.11. neither the Licensed Parties nor any of their Statl nor Permitted Users
shall acquire any intellactual property rights in any Articles, NLA
Publicati MLA Publisher Websites, nor any Web Media Monitoring
Material:

13.

13.1.

13.2.

13.4.

13.5.

13.6.

13.7.

13.8
14,

14.1.

14.2.

14.3.

15,

151,

12.1.12. it will notily NLA promptly of any infringement of copyright in NLA
' Publications and/or NLA Publisher Websites {or any par! of them) of
which any of the Licensed Parlies bacome aware:

12.1.1 g it will comply prompily with NLA's reasonable requests for information
and/ or documents, should NLA have reasonable grounds for suspecling
that any Licensed Party is in breach of these Terms;

12.1.14, NLA shall not incur any liability to any of the Licensed Parties in respecl
of any harm or offence which may be caused by the use by any of the
Licensed Parties of the content of any NLA Publication or NLA Publisher
Website; and

12.1.15, the rights and obligations in the terms and conditions of each NLA
Publisher Website will apply to any and all use of the content of such
websile by any of the Licensed Parties (or their Staff or Parmitted
Users). excep! to the extent expressly extended by these Terms.

FEES, PAYMENT AND RENEWAL

The Licence Fee and (if applicable) the Indemnity Fee are:

13.1.1. payable by the Licansee, together with any VAT (or other tax) due, upon
icalion by NLA lo Li that its licence has been granted; and

13.1.2. calculated In accordance with the relevant sections of the applicable
Price Lists.

NLA will contac! the Licensee approximately 10 weeks before the Renewal Date
and will: (i) invite the Licensee 1o update its Licence Details and (i} provide (o
provide access o) NLA lerms applicable as at the Renewal Date. NLA will then
submit a renewal invoice for the fee and VAT due.

If the Licensee does not, prior to the Renewal Date. teiminate these Terms, they
shall be aut tically i for a Ri | Period starting from the Renewal
Date on the version ol these Tarms applicable at the time.

On renewal, the Licence Fee payable will be based upon (i) the mos! up-lo-date
Licence Details held by NLA at the time, (i) the applicable current Price Lists al
the time, and (i} to the extent necessary, NLA's reasonable assumptions as lo
the extent of the Licensee's Permittad Acts in relation to Articles.

Invoices issued by NLA tor all fees are payable within 30 days from the dale of the
invoica. NLA is entitled to interest upon overdue amounts al a rate of 4% above
the Bank of England base rate.

The Licansae must provide NLA with any purchase order number it wishes 1o
appear on its invoice on complation of the Licanca Details o prior to the Renawal
Date as applicable. The Licensee shall not be entitled to reject any invoice in the
event it fails 10 provide NLA with the purchas'e order number in accordance with
the provisions of this clause.

NLA reserves the right fo 1evise the Licence Fee in every calendar year. Any
revisions o the Licence Fee shall take effect on the next 1 April.

All payments made under these Terms shall be in pounds sterling.
TERM AND TERMINATION

These Terms shall run for the Initial Term from the Commencement Date subject
always 1o clause 14.2 and renewal under clause 13.3.

Either party may terminate these Terms by one month's written notice given to the
other. Provided all sums due trom the Licensee have been paid. NLA will
reimburse the Licansee with any unused proportion of the Licence Fee
attributable {o the period after tarmination has become etfective (upon expiry of
the notice) on a pro rata basis,

NLA may terminale these Terms:

14.3.1, with immediate eftect il any of the Licensed Parties, Staff or Permitied
Users commits or causes any material breach of any provision of these
Terms and (in the case of a dial breach only} in breach 14
days after recaiving notice to remedy such breach; or

14.3.2,  with immediate efiect if the Licensee becomes insclvent. goes into 2
voluntary liquidation, is wound up. or suffers any evenl similar to (o
which is a local equivalent in the Licensee's jurisdiction of} the foregoing,

and in the event of such termination by NLA. no refund shall be due 1o the
Licensee.

LIABILITY AND INDEMNITY

Subject to the Licenses paying the Indemnity Fee and complying with these
Terms, NLA agrees to indemnity the Licensed Parties against any damages {other
than damages for special, indirect or consequential loss) and/or reasonable legal
costs incurmed resulting from any claim by a third parly against any of the
Licensed Parties that the third party's intellectual property rights have been
infringed as a direct result of acts equivalent to the Permitted Acts undertaken by
any of the Licensed Parties before the Commencament Date which were covered
by the NLA licensing scheme in force at the time when the copying was
undertaken.
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15.2.

15.3.

16.

161,

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16,10

16.11

1012,

16.13.

Provided the Licensed Parties comply with these Terms, NLA agrees to indemnity
the Licensed Parties against any d: ges (other than d ges for special,
indirect or consequential loss) and/or reasonable legal costs incurred by any
Licensed Parlies resulling from any claim by a third party against any of the
Licensed Parties that the third party's intellectual property rights have been
infringed as a direc! result of the Licensed Party having undertaken Permitled
Acts in accordance with these Terms.

The indemnities in clauses 15.1 and 15.2 are subjact to (i) the Licensee invoking
them by giving NLA notice within fourleen (14) days of becoming aware of any
claim which may be ble under those sub-cl . and (ii) the Licensed
Parties making no admission as 1o lability nor agreeing lo any setilement nor
compromise of any such claim without prior written consent of NLA. NLA andfor
the publishers of the material subject to such claim will be entitled in the relevant
Licensed Party's name to conduct the defence of the claim and to compromise it
as in NLA's (or the relevant publisher's) discretion it sees fit.

GENERAL

It i= acknowledged that the parfies hereto may use personal information for the
adminislralion of lhis Licence (Parsonal Dala’). Each party shall observe the

P 15 of any data protection legislation including the General Data
Proteclion Regulations in its handling of Personal Data. Details of the Personal
Data thal NLA may collect and how il may be processed by NLA is set out in NLA
media access Privacy Policy. a copy of which is available from
www.niamediaaccess.com.

MNLA shall not in the performance of its obligations under these Terms engage in
any conduct which constitutes an oftence under the Bribery Act 2010 (as
amended and updated from time o time).

MNLA may on the expiry ol 7 days’ notice suspend the Licensed Parties’ rights
under these Terms if NLA has reason 1o believe that any Licensed Parly or any
Permitted User has materially breached these Terms or the lerms of any other

agreement with NLA (or with a publisher of an NLA P 1or an NLA
Publisher Website).
MNLA warrants thal it is auth d by the publishers of NLA Publi 15 and NLA

Publisher Websites lo make the grant of rights sel out in clause 2,

The Licensee warrants to NLA that in entering into these Terms it has not relied
on any warranly. representation or undertaking, save as expressly set oul in these
Terms.

Each party warranis and represents that it has full capacity and authority to enter
into and to periorm these Terms and the Li and rep ts that
these Terms have been exacuted by a duly authorised representative of the
Licensee.

These Terms shall be deemed to complement and extend the statutory rights ol
the Licensed Parlies, including but not limited to those rights arising under the
Copyright Designs and Patents Act 1988 (as amended and updated from time to
time} and nothing in these Terms shall constitute a waiver of any statutory rights
held by the Licensee from lime lo time.

Neither the Licensed Parlies nor any Staff nor Permitted User may assign.
sublicense nor otherwise transfer all or any part of their rights or obligations
granted under these Terms without the prior written consent of NLA.

NLA may assign the benefit of this agreement and may delegate any of its duties
under this agreement,

All notices which are required to be given under these Terms will be in writling, The
Licensee agrees lo receive sleclronic notices from MLA, which will be sent to the
email address of the individual named on the licence application form, or such
other email address as subsequently notified to MLA, The Licensee is responsible
for @nsuring that the email address provided to NLA is accurate and current. Any
email notice that NLA sends to thal email address will be deemad to have been
received when sent if sent during Business Hours and the next Business Day if
sent outside of Business Hours.

Netice given by the Licensee under these Terms may be: {i) delivered via email 1o
legal @ nla.co.uk; or (i} delivered p lly or by prepaid first class post to NLA's
regislered address, for the attention of “The Legal Department”. Notices sent via
email will be deemed lo have been received when sent if sent during Business
Hours and the next Business Day it sen! outside o Business Hours. If delivered by
hand. notices shall be deemed fo have been received when delivered and, if sent
by first class post, they shall be deemed lo have been received 24 hours after
posting.

Thee nighils and retiedies povided by lhese Tenmns mdy be waived unly expressly
in writing. Any failure to exercise or any delay in exercising a right or remedy by
NLA in enforcing any breach of these Terms shall have no effect in relation to any
later breach.

NLA may updale these Terms from time to time. The revised Terms will be
applicable following any renewal under clause 13. i NLA wishes to make effective
any changes to the Tarms prior to renewal. it may do so by notifying the Licensee
via the email address or malii address provided in the Licence Details. If the
Licenses does not wish to accepl the new Terms, it should no longer exercise the
rights under these Terms and contact NLA for a pro-rata return of any remaining

16.14,

16.15.

16.16.

16.17.

16.18.

16.19.

Licence Fee. Save as aloresaid, and as provided in clause 13.7. these Terms may
not be amended excep! in writing and signed by MLA and the Licenses.

The Licensee,agrees and acknowledges that NLA has no control over, or liability
(whether under these Terms, in contract, negligence or olherwise) for any service
provided 1o any Licensed Party by a MMO, or for any Web Media Monitoring
Material or Article.

No person other than MLA and the Licensed Parties shall have any rights under
the Contracts (Rights of Third Parties) Act 1989 to enforce these Terms. This
clause does not aflect any right of any person which exists otherwise than under
that Act.

In the event of an inconsistency belween these NLA Business Licence Terms and
Conditions and the wording of any Price List, these NLA Business Licence Terms
and Cenditions shall prevail,

These Terms conslitute the entire agreement belween the parties and supetsede
and extinguish all previous agreements, promises, assurances, warranlies,
representations and dings bet tham, whether written or oral.

relating to its subject matter,

It any one or more of the provisions of these Terms is held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions
is not to be in any way affected or impaired as a result.

These Terms {and any non-contractual obligations or claims arising from these
Terms) are governad by and construed in accordance with the laws of England
and Wales. The parties irrevocably agree that the Courts of England and Wales
shall have exclusive junisdiction lo setlle any dispules or claims which may arise
out of or in cennection with these Terms and any non-contraciual obligations or
claims arising from these Terms.
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Business Licence Appendix media
List of Affiliates | access

Name of Licensee (Organisation taking the NLA Licence):

Staff headcount: - - Start date of Licence:

Affiliate Name i . Website domain name
{organisations covered by the Licensee above) (if known)









