MEMORIAL WALL SURVEYS

In Person Surveys via Microsoft Forms

1. Have you ever served with the Military?

More Details £F Insights

. Currently serving 3
@ rreviously Served 2
@ No service history 5
. Other 4

2. Would you describe yourself as...

More Details 1 Insights

@ Mae 9
@ remale 5
. Other 1

3. What age bracket are you in?
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@® 625 1
® 53 2
@ 3545 4
® 455 2
@® 5565 5
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4. Who did you visit with that day?

More Details £ Insights

. Friends 0

@ Spouse 5 \
@ Family Member 7

. School 1

@ Other 2

5. On a scale of 1-5 (with 1 being very poor and 5 being excellent), how would you rate the layout of
the space?
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6. On a scale of 1-5 (with 1 being very poor and 5 being excellent), how would you rate the
presentation of the space (colour, decoration etc)
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7. On a scale of 1-5 (with 1 being not at all easy and 5 being very easy), how easy was it to navigate the
space?
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8. On a scale of 1-5 (with 1 being not at all easy and 5 being very easy), how easy was it to read the
displays?

More Details £J: Insights

8
7
6
5
3.87 4
Average Rating 3
b
1 .
g 2 3 4 5

9. On a scale of 1-5 (with 1 being not at all easy and 5 being very easy), how easy was it to understand
the names and ranks of those on the memorial wall?
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10. How sufficient was the signage to direct you to the memorial wall?
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11. Did you feel there was enough detail provided?
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12. In your own words, however short or long, please tell us how you felt viewing the memorial wall:

More Details £ Insights

7

Responses Latest Responses

2 respondents (29%) answered people for this question.

understandable not quite sure

exit sign Year round poor relationrelation to PHD upset at these type

names on the wall VC staffpeople Gosport site specific names
contact VEM height

Signage sign before the door
type of things main museum

lives green

13. Is there anything else you would improve about the space? (Please provide as much detail as you
would like to)

More Details £J Insights
Latest Responses
1 O "No signs it's very hidden"
Responses "Advertise like other attractions”

3 respondents (30%) answered garden for this question.

vision impairment not much explanation nice space

good

garden of remembrance active service

colourful plants end garden rankS

fine - guessing people sign into the garden SPaAcCe good idea
Woman in party

small

actually contains

little plain poster or something on wall

Full comments listed on next page




QUESTION 12: In your own words, however short or long, please tell us how you felt viewing
the memorial wall:

Children asked questions

Just Interested in viewing

Found very moving, always get upset at these type of things. Staggering how many people are on there.
But a very well done space. Everything is at same height so not too hard to read.

The picture makes you think - the people that lost lives at sea.

With door - not quite sure fire exit sign before the door

Very poignant. The trees are picked well, should stay green all year round which is what you want. Signage
is understated, but understandable as not all would want to go through the emotions.

Had query about specific names on the wall, directed to Gosport VC staff to contact VEM or main museum.
Said could spend hours in here, has been put together very well. Gentleman said Gosport site seems like
the poor relation to PHD but is easily just as interesting.

Question 13: Is there anything else you would improve about the space? (Please provide as much

detail as you would like to)
More colourful plants, a little plain.

The signage just indicates a garden not much explanation of what is there. There's no explanation of what the

ranks mean and more explanation of what is being looked at would be helpful. A nice space however. Started at

marina end then went back into main building.

The sign near the end that explains all people listed were on active service - only at the end and small in size.

The sign into the garden of remembrance from outside is very small, easy to miss it or to know what it actually

contains. The space is fine - guessing it has to be quite somber really.
Nothing to add, everything clear.
Interesting to know about submarines

Benches are a really good idea. Perhaps running water - as it's a garden, more feng shui.

A key to understand ranks would be really good, not all people will know what those ranks were, just a poster

or something on wall with ranks listed abbreviations etc. Woman in party had vision impairment, had to get
right up to the inscription of any listing to see it clearly.

Advertise like other attractions
No signs it's very hidden

Interviewer Interviewer

Question 14: Have you visited the memorial garden today? 1 2 Total
Yes 1 0
No 2 2
| wasn't aware of it 4 3
Intending to 0 1
| have previously 1 0
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