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Information to Applicants

Access to the Home Office Bravo Solutions eSourcing Portal

1. You will have found this document and the questionnaires for each Lot on the Home
Office Bravo Solutions eSourcing Portal. Each Lot has its own separate
guestionnaire as part of the overall ESN procurement and Applicants are requested
to ensure that they fully complete the correct questionnaire for each of the Lots they
wish to apply for. Each Lot will be evaluated independently. Also note the Lotting
rules stated at paragraphs 53-57 in Volume A: ESN PQQ Information.

2. The event set up on the Home Office Bravo Solutions eSourcing Portal will take you
through the questionnaires and their respective Parts.
Applicant Clarification Questions

3. Any clarification questions must be submitted, through the Home Office Bravo
Solutions eSourcing Portal messaging facility (normally found on the left of the
screen — click “Messages” then “Create Message” to access).

4. The Authority intents to issue an anonymised version of the question along with its
formal response to all Applicants, within 2 working days from midnight of the day the
request is made, unless the response requires longer research or consultation. If a
delay is anticipated the Authority will indicate when a formal response may be
expected.

5. The clarification question should include:
¢ the appropriate message classification from the options indicated
o whether it relates to the PQQ or ITT stage of the procurement
e any documentation associated with the question
¢ any PQQ question number or reference
e any number of a previous clarification referred to
e the question and any supporting information or attachments

o if the Applicant believes the clarification is confidential, clearly indicated with a
supporting justification

6. Note that unless a question relating to the prospective ITT is considered immediate
and relevant to the PQQ, the Authority may choose not to respond to the question at
this Qualification stage of the procurement.

7. If the Applicant requests a confidential response, this must be clearly indicated with a
justification. This will be reviewed by the Authority and a direct response given to
that Applicant only if agreed by the Authority. In the case when the Authority deems
that the question or response would not be confidential it will give the Applicant the
option of withdrawing the question, or accepting that the question and answer will be
published to all Applicants.

8. The period over which clarification questions may be submitted commences on issue
of the PQQ and closes at 12:00 noon on Friday 9 May 2014.
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Authority Clarification Questions

9. For up to 3 working days after the deadline for the receipt of applications, the
Authority may need to contact you to clarify certain aspects of your response (e.g.
where an uploaded attachment clearly relates to the wrong question). The Bravo
messaging functionality will be used for any such clarification request and Applicants
will be expected to respond to any such request within 24 hours of the request being
issued.

10. It should be noted that any such request is at the sole discretion of the Authority and
is not an opportunity to revise your PQQ response.
Attachments provided by the Authority

11. The Authority has provided attachments for information, and templates to complete,
as part of the application process. These are accessible on the Home Office Bravo
Solutions eSourcing Portal and included to assist Applicants with a fully compliant
application.

12. For information, the full list of attachments is:

Attachment Applicable to Lots
Volume A: ESN PQQ Information Common to all Lots
Volume B: ESN PQQ Questionnaire information Common to all Lots
Contract letting process agreement (CLPA) Common to all Lots
Performance certificate response table Specific to each Lot
Performance certificate template Specific to each Lot
Due diligence certificate Specific to each Lot
Confidential Information Return Specific to each Lot
Applicant attachment checklist Specific to each Lot

Attachments returned by the Applicant

13. Applicants are requested to complete various attachments in response to the PQQ.
All attachments should be in Microsoft Office formats or pdf and, if specifically
indicated, the attachment must be in the correct format specified.

14. An ‘Applicant attachment checklist’ is provided. Applicants should complete this
checklist prior to submitting their response to identify all attachments that have been
uploaded. Where there are any responses requiring an attachment and these have
not been uploaded the reasons should be clearly stated.

15. Applicants should regularly save your entries whilst completing your responses on
Bravo to avoid losing information due to any system/connectivity problems.
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