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22 January 2014 


Request for Information (RFI) – Competency Management Systems

Introduction 

[bookmark: _GoBack]Essex County Fire and Rescue Service is one of the largest Fire and Rescue Services in the country, serving a county within which there are a wide variety of risks.

The Service is governed by Essex Police, Fire and Crime Commissioner Fire and Rescue Authority (hereafter referred to as the Authority). The Authority is responsible for an area covering over 1,400 square miles and a population of 1.7 million. Please refer to the Authority’s website (www.essex-fire.gov.uk) for further details on the Authority.

The Authority are undertaking market research for a Competency Management Solution.  This is not a tender process nor are quotes being requested at this time; the Authority are interested in inviting organisations to demonstrate their product to meet the needs defined below.  We may use these demonstrations to help produce a specification, which may later progress to a procurement process. Participating in this exercise will not affect any party positively or negatively during any eventual procurement process and the Authority reserves the right not to proceed with any procurement process. 

Requirement
 
Much of the Authority’s staff are on multiple contracts and would have different competencies applied to each job role together with different phased levels under the titles of Acquisition, Development and Maintenance. The Authority is interested in seeing how systems manage these capabilities for other organisations with similar requirements. 

The Authority would like to view systems that can be maintained locally and without the intervention of a third party (with the exception of any customisation requirements) and see a demonstration as to how the systems can be administrated.

The Authority are looking to review a system that has already been developed for other clients and that will already be a fit for purpose solution or has the capability for minimal customisation.  It is important that any solution demonstrated has interface capabilities to other systems (e.g. HR data).

The system should also allow the ability to monitor competency development and maintenance and apply competencies that are applied to National Occupational standards.

Invitation to Participate

The Authority invites interested parties to submit information (maximum 2 A4 pages) about their competency management solution; including how the solution has been developed and the type of customers already using the system.

The returns will be reviewed and the Authority may invite up to 6 organisations to demonstrate their system. The Authority would be especially interested in hearing from organisations who already provide a solution to other Fire and Rescue Services. If you do not wish to be considered for showing your system at the demonstration day but would still like to submit information we would be happy to hear from you.

The demonstration days will take place on the 16th and 18th April 2019 at Essex County Fire and Rescue Headquarters in Rivenhall, Essex.

Please confirm your first and second choice time and date from those offered below:

16th April:
9am-10am
10:30am – 11:30am
1:30pm – 2:30pm
3:30pm – 4:30pm

18th April:
1:30pm – 2.30pm
3pm – 4pm

If you are unable to attend on any of the times above we would still be interested to hear from you.

The deadline for the requested information is the 26th March at 1600 hours; the responses will be managed using the Authority’s e-tendering portal Delta; please submit all information via Delta. To request access to the document exchange within Delta please email tenders@essex-fire.gov.uk where an invite will be issued. Alternatively if you are already registered on Delta please confirm in your email and the access code will be provided by return. 

The Authority will not meet any costs incurred by any party in responding to this notice.  Please note that failure to participate does not exclude you from any future tender process nor does this request guarantee that any future tender will take place. 
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