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[bookmark: _GoBack]SCHEDULE 16
BUSINESS CONTINUITY
Scope
This Schedule covers TfL’s requirements regarding:
continuity of the provision of the Services by the Service Provider to TfL where one or more events which either separately or cumulatively, result in a failure of, or disruption to, any element of the Services, any circumstance or event which renders, or which TfL considers likely to render, it necessary or desirable for the Service Provider’s Business Continuity Plan to be invoked (a “Service Disruption”) or a Disaster occurs;
recovery of the business processes and operations supported by the Service Provider where a Service Disruption or Disaster occurs, (a “Business Continuity Event”).
The Service Provider shall, in the event of a Business Continuity Event, implement the Business Continuity Plan without delay and continue to meet the Performance Measures in accordance with Appendix 3 (Fault Management Process) of Schedule 2 (Statement of Requirements) and Schedule 5 (Service Level Agreement).
Following a Business Continuity Event, the Service Provider shall only cease to follow the Business Continuity Plan if TfL has expressly agreed in writing that the Service Provider may do so.
The Service Provider shall review and keep up to date the Business Continuity Plan and the Business Continuity Test Specification and submit them to TfL for Approval on an on-going basis during the Term. In the unlikely event that the Business Continuity Plan has not been updated to incorporate a Change as defined in Schedule 9 (Change Control Request Procedure) or Partial Termination, the Service Provider shall ensure that the Business Continuity Plan is implemented in a manner and/or to the extent necessary to reflect such Change(s) or Partial Termination.
TfL’s Right to Inspect
TfL may, at any time during the Term, inspect any Equipment, the Service Provider’s Premises, the Service Provider’s Personnel, Processing, methods, processes or procedures to identify any circumstances which caused or which TfL (in their absolute discretion) considers likely to cause the Business Continuity Plan to be invoked. The Service Provider shall make available all relevant information, data, assistance, facilities, access and Service Provider’s Personnel in relation to such inspection or circumstances.
General
[bookmark: _Ref402366030]The Service Provider shall ensure that the Business Continuity Plan complies, as a minimum, with Good Industry Practice including the Business Continuity Institute Good Practice Guidelines and is consistent with the Service Provider’s Solution.
The Service Provider agrees that, in determining what constitutes Good Industry Practice, TfL may provide any information, data or documentation to any Third Party in order to assess Good Industry Practice or whether Good Industry Practice is being complied with pursuant to paragraph 3.1 and TfL may, subject to the Service Provider’s right to dispute any Third Party assessment in accordance with the Dispute Resolution Procedure, require the Service Provider to review and resubmit the Business Continuity Plan based upon that Third Party’s assessment of Good Industry Practice.
The Service Provider’s Business Continuity Plan should cover all eventualities whether resulting from an act or omission of the Service Provider or otherwise, including changes in applicable laws, the occurrence of Force Majeure Events, Service Disruptions or Disasters.
As a minimum, the Business Continuity Plan shall:
include the objective, scope, and assumptions of the Business Continuity Plan;
provide detail on how the invocation of the Business Continuity Plan may impact upon the operation of the Services and how the Service Provider will respond to any such impact;
provide for documentation of processes, including business processes and procedures that are relevant to the Services;
provide details of all suppliers to the Service Provider including any Sub-Contractor’s suppliers;
contain a risk analysis detailing the impact on the business processes and operations of different anticipated Service Disruptions and Disasters, and the steps to be taken to remedy the anticipated Service Disruptions and Disasters;
specify the Business Continuity tests in the Business Continuity Test Specification which will be conducted by the Service Provider in accordance with Clause 34 (Testing of the Business Continuity Plan and Security Plan during the Operational Phase); 
include details of the Service Provider’s Business Continuity Plan team (including roles, responsibilities and contact details); and
contain a communication strategy including emergency notification procedures.
Throughout the Term of this Agreement, the Service Provider will ensure that as part of its Business Continuity Plan, it has available (or has the ability to obtain at short notice) replacement parts of all items of Equipment used in the performance of the Services or necessary for performing to the requirements of this Agreement.
In the event of a Business Continuity Event, the Service Provider shall immediately communicate the occurrence of the Business Continuity Event to the Service Provider’s Business Continuity Plan team so that the Service Provider’s Business Continuity Plan team can start invoking their respective Business Continuity Plan tasks.
Each time the Business Continuity Plan is invoked, the Service Provider will regularly update TfL on the Business Continuity Event and progress on recovery.
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The corporate identity of TL and the modes is based on the world
farmous roundel logo. Developed since the tum of the last century the
raundel has had many and varied maniestations. The recently
completed iderntity has given TIL and the modes a distinct roundel
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Pantone and BS.

The controlled and consistent application of the corporate idertity
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