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Date:18 11 2021 

Dear  

Award of Contract  for 32304 All Maintenance of Thames 
Barrier Diesel Rotary Uninterruptible Power Supply Devices 
One & Two Supply Services on behalf of the Environment 
Agency   

Following the end of the standstill period on midnight 15th November 2021 for the supply of 

Thames Barrier DRUPS Maintenance Services to the Environment Agency, we are 

pleased to award you 32304 All Maintenance of Thames Barrier Diesel Rotary 

Uninterruptible Power Supply Devices One & Two Supply Services contract on behalf of 

the Environment Agency.     

This letter (Award Letter) and its Annexes set out the terms of the contract between the 

Environment Agency as the Authority and Hitzinger UK Ltd as the Supplier for the provision 

of the Services.  Unless the context otherwise requires, capitalised expressions used in this 

Award Letter have the same meanings as in the terms and conditions of contract set out in 

Annex 1 to this Award Letter (the “Conditions”).  In the event of any conflict between this 

Award Letter and the Conditions, this Award Letter shall prevail. Please do not attach any 

Supplier terms and conditions to this Award Letter as they will not be accepted by the 

Authority and may delay the conclusion of the Agreement. 

For the purposes of the Agreement, the Authority and the Supplier agree as follows: 

1. The Services shall be performed at the Environment Agency, Thames Barrier Eastmoor

Street, Charlton, SE7 8LX and Hitzinger UK Ltd, 50 Churchill Square, Kings Hall, West

Malling. Kent, ME19 4YU.

2. The charges for the Services are set out in Annex 2, the Supplier’s signed pricing

schedule dated 15/07/21. The charges are fixed and future price increases will be no










