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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:523081-2020: TEXT:EN:HTML
United Kingdom-London: Market and economic research; polling and statistics
2020/S 213-523081
Prior information notice
This notice is for prior information only
Services
Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
1.1) Name and addresses
Official name: Department for Business, Energy and Industrial Strategy
Postal address: 1 Victoria Street
Town: London
NUTS code: UK UNITED KINGDOM
Postal code: SW1H OET
Country: United Kingdom
E-mail: Research@uksbs.co.uk
Internet address(es):
Main address: https://www.uksbs.co.uk
1.2) Information about joint procurement
The contract is awarded by a central purchasing body
1.3) Communication
Additional information can be obtained from the abovementioned address
1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity
Other activity: Research
Section Il: Object
11.1) Scope of the procurement
1.1.1)  Title:
CR20116 — Energy and Climate Change Behavioural Science Framework
Reference number: CR20116
I1.L1.2)  Main CPV code
79300000 Market and economic research; polling and statistics
11.1.3) Type of contract
Services
11.1.4)  Short description:
02/11/2020 S213 1/4

https://ted.europa.eu/TED


mailto:Research@uksbs.co.uk
https://www.uksbs.co.uk

0J/S S213
02/11/2020 2/4
523081-2020-EN

11.1.5)

11.1.6)

11.2)
11.2.2)

11.2.3)

11.2.4)

The Department of Business, Energy and Industrial Strategy are looking to establish a framework which will be
used to inform energy/climate change policy across BEIS.

In particular, the framework will be used to improve the implementation and design of planned policies, propose
ideas for new initiatives, support with methodological design and fulfil ad-hoc behaviour change evidence
needs.

There is a wide variety of potential behavioural science projects which we anticipate the framework will cover,
broadly including:

1) improving the design and implementation of proposed policies;

2) identifying new interventions to help deliver behaviour change;

3) upskilling and guidance;

4) methodological advice and design.

The main procurement for this framework is expected to be launched at the beginning of November.

It is intended that the framework will be live from January 2021 to April 2023.

Estimated total value
Value excluding VAT: 450 000.00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)

79310000 Market research services
79311400 Economic research services
79315000 Social research services

Place of performance
NUTS code: UK UNITED KINGDOM

Description of the procurement:

The Department of Business, Energy and Industrial Strategy are looking to establish a framework which will be
used to inform energy/climate change policy across BEIS.

The overarching aim of the framework is to maximise the effectiveness of energy/climate policy by ensuring
that they are informed by behavioural science. BEIS wish to have access to expertise of applying behavioural
science to improve policy and subject matter expertise/understanding of behavioural/societal change.

The framework contract will be used to inform energy/climate change policy across BEIS. In particular, the
framework and resulting contracts will be used to improve the implementation and design of planned policies,
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11.2.14)
11.3)

propose ideas for new initiatives, support with methodological design and fulfil ad-hoc behaviour change
evidence needs.

In particular, the framework will be used to improve the implementation and design of planned policies, propose
ideas for new initiatives, support with methodological design and fulfil ad-hoc behaviour change evidence
needs.

There is a wide variety of potential behavioural science projects which we anticipate the framework will cover,
broadly including:

1) Improving the design and implementation of proposed policies. We will require the contractor to develop and
rapidly apply behavioural science techniques to specific policies that may be implemented. Examples could
include:

— providing expert behavioural review of policy proposals and/or systematically reviewing policy proposals
through behavioural science techniques;

— application of the behavioural science frameworks to understand behavioural barriers and interventions (e.g.
the COM-B/Behaviour Change Wheel framework);

— detailed user/behavioural journey mapping for different groups;

— identifying how nudges and behavioural cues could improve the implementation of a policy;

— trialling different communication and implementation techniques;

— experiments to test different policy ideas against each other, and broader ‘Stress-testing’ of policy ideas.

2) Identifying new interventions to help deliver behaviour change. The contractor should be able to identify
interventions that could help to deliver behaviour change in key policy areas relating to net zero. This could
involve using behavioural insight frameworks to diagnose the key barriers and opportunities for behavioural
change and developing long lists of a range of policy options to help facilitate behaviour change that can be
considered for implementation by policy teams. For instance, DfT have recently carried out a similar study to
this for electric vehicles which developed a list of ‘high potential’ behaviourally informed interventions which
address all the key barriers to uptake, and could sit alongside economic incentives/infrastructure to accelerate
EV adoption.

3) Upskilling and guidance across energy/climate policy teams and social researchers/those with more expertise
in behavioural change. We envisage the contractor could provide expert training to existing social researchers to
improve their skillsets as well as more basic training to wider policy teams and analysts. The contractors could
also be asked to develop simple guidance and toolkits that can be used to apply behavioural insight techniques
at all stages of the policy cycle. This will build understanding of where, and how, behavioural science can add
value to energy/climate policy.

4) Methodological advice and design: we may require the contractor to provide expert advice, including
developing methodologies to support piloting and trialling of behavioural related interventions, as well as
providing peer review and expert insight into relevant analytical and social research taking place.

The main procurement for this framework is expected to be launched at the beginning of November.

It is intended that the framework will be live from January 2021 to April 2023.

Additional information

Estimated date of publication of contract notice:
13/11/2020

Section IV: Procedure

IV.1)
IV.1.8)

Description

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Section VI: Complementary information
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VI.3) Additional information:

VL.5) Date of dispatch of this notice:

28/10/2020
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