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 6. Assignment of Intellectual Property Rights in 
deliverables, materials and outputs of the 
Services 

  

 
7. Inclusion of a Change Control Process   

 
8. Authority step-in rights   

 
9. Guarantee   

 
10. Termination for convenience   

 
11. Pre-Acquisition Questionnaire   

 
12. Time of the essence (Goods)   

 
13. Time of the essence (Services)   

 
14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches   

 
17. Expert Determination   

 
18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

  

 
20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions   

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 
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Annex 1 

Order Specific Key Provisions 

1. Introduction 

 
1.1. Upon receipt of your countersigned copy of this letter, the Authority will send you a 

unique PO Number per site. You must be in receipt of a valid PO Number before 
submitting an invoice.  

 
1.2. To avoid delay in payment it is important that the invoice is compliant and that it 

includes a valid PO Number, PO Number item number (if applicable) and the details 
(name and telephone number) of your Authority contact (i.e. Contract Manager). 
Non-compliant invoices will be sent back to you, which may lead to a delay in 
payment. 

 
If you have a query regarding an outstanding payment, please contact our Accounts Payable 

section either by email to:  or by telephone  
between 09:00-17:00 Business Days. 

2. Acceptance of the Services 
 

2.1 The Services shall be performed by the Supplier at the Premises and Location as 
agreed by the Parties in accordance with clause 2.2.4 of this Order Form. 

 
2.2 The Authority shall ensure Staff shall have access to Premises and Location in 

accordance with clause 4 of the Call-Off Terms and Conditions. 
 

2.3 The Authority shall (where relevant) provide Policies, site guidelines/instructions in 
advance of the Supplier attending site including the provision of any protective 
material such as PPE.  

 
2.4 The Authority reserves the right to immediately remove from the Authority’s site any 

Staff who do not conform to the reasonable instructions, policies, rules, and 
regulations of the Authority. 
 

2.5 Performance of the Services shall be considered to have occurred when the 
Delivery Contact at the Authority’s Premises and Location has signed the 
Acceptance of the Services form, an example of which is contained within Annex 4, 
thus confirming acceptance of the Services (“Acceptance”). In the event that the 
Services are not accepted by the Authority the Supplier shall reperform the Services 
at their own cost. 
 

2.6 In the event that the Staff attend the Premises and Location, and the Equipment is 
unavailable for the Services to be performed on the date agreed between the 
Parties, the Parties will agree a revised date for the Services to be performed. The 
Supplier shall be able to request the reimbursement of the costs from the Authority 
in such an event and for the associated costs for a revisit i.e., calibration and labour 
time including travel. 

 
 
 
 







National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 15 of 22 

Annex 3a – Specifications of Preventative Maintenance Activities 

3.1 The Supplier shall carry out the following preventative maintenance activities for the 
Authority for the relevant types of Instruments as part of the Services: 

For Mosquito Instruments: 

 
 Visual inspection of the instrument to check for any damage or obvious signs of wear 
 Full calibration and alignment check, re-calibration and alignment if necessary to 

maintain reproducibility  
 Sensors test – ensure all are in perfect working order  
 Check tape indexing is smooth and tip feed is consistent  
 Apply lubrication and perform thorough check of mechanical set-up  
 Comprehensive check and backup of instrument settings  
 Verification of drop placement on users labware  
 Functionality test of safely interlocks 
 Instrument tuned back to factory set up standards  
 Software updates if required 

For Dragonfly Instruments: 

 
 Carry out visual inspection of Instrument 
 Full calibration and alignment check, re-calibration and alignment if necessary 
 Check all sensors 
 Check syringe interlock circuitry 
 Lubrication and mechanical set-up 
 Check solenoid firing performance 
 Check software is of current release. 
 Check and backup instrument settings. 

 
3.2 The Supplier shall also provide the following to the Authority as part of the Services: 

 
3.2.1 Telephone and remote access support. 
 
3.2.2 Daily support in the form of assistance with fault diagnosis and recovery 

procedures, remote access and use of advanced recovery procedures and repair 
or recovery of data, if this is possible. 

 
 

3.3 The Supplier shall be made aware by the Authority of any need for support via the 
following email addresses:  

   - mosquito service requests   

   – dragonfly discovery requests 

 
3.3.1 Emails shall include:  



National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 16 of 22 

 a brief description of the problem  

 the name & contact details of the person the service engineer should report back to. 

 

3.4 The Supplier shall respond to Authority emails / calls .  

3.5 The Supplier shall provide:  

3.5.1 Application software upgrades (not applicable to XP operating systems). 

Hardware upgrades associated with software upgrades are not included.  

3.5.2 Remote application support  

3.5.3 On-site repair and refurbishment  

3.5.4 Suitably qualified Staff to carry out a repair at a relevant Premises and Location 

no later than  from issue identification. 

4 The Authority shall decontaminate all Instruments and complete and return the 
decontamination certificate to the Supplier, an example of which is contained within 
Appendix 3b – Decontamination Certificate, before suitably qualified Staff provide 
the required Services at the Premises and Location. 
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Annex 3b- Decontamination Certificate 

 







National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 20 of 22 

 





National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 22 of 22 

Annex 5 – Premises and Locations 

Location Address 
UKHSA Colindale 61 Colindale Avenue, 

London,  
NW9 5EQ 

Public Health Laboratory Birmingham 
Birmingham Heartlands Hospital 

Heart of England NHS Foundation Trust 
Bordesley Green East 

Birmingham 
B9 5SS 

PHE LAB Manchester Manchester University NHS Foundation 
Trust,  

Cobbett House Manchester Royal Infirmary, 
Oxford Rd, Manchester M13 9WL 

PHE Microbiology Services, Leeds Leeds Teaching Hospitals NHS Trust 
Old Medical School 

Leeds General Infirmary 
Thoresby Place 

Leeds 
LS1 3EX 

Porton Down Salisbury Wiltshire SP4 0JQ 
Public Health Laboratory Bristol Severn Pathology 

Southmead Hospital 
Southmead Road 
Westbury-on-Trym 

Bristol 
BS10 5NB 
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