Service Specification

Social Media Culture specialist support 

Contract reference:	PH/2017/259
Contract Period: 	Up to 12 days support with an immediate start 
_________________________________________________________________________________
[bookmark: _GoBack]Overview of service:
An experienced and exceptional social media professional is required to support Stoke-on-Trent’s bid for UK City of Culture 2021. 

In scope
The successful individual will contribute to growing social media engagement behind the bidding process to help Stoke-on-Trent to become the UK City of Culture 2021. Following the award further support may be required to implement the bid. An understanding of the Stoke-on-Trent UK City of Culture 2021 bid is important. 

Key tasks:
· Understanding the city’s bid brand and its established voice on social media 
· Provide proactive support, content and engagement on a number of social media channels
· Grow social media engagement and promote agreed initiatives working to an agreed social media strategy 
· Able to work with a number of bid partners to develop the social media offer for the bid 
· Drive through new initiatives and opportunities to help promote awareness of Stoke-on-Trent’s bid
· Ability to analyse and report social media data and provide insight into social media activity to support the city’s UK City of Culture bidding process

Knowledge, understanding and application
The successful individual must be able to demonstrate:
· A knowledge of Stoke-on-Trent
· Knowledge and interest in cultural activities and an understanding of the UK City of Culture competition 
· Proven track record of demonstrating growth in engagement across a number of social media channels
· Excellent content writing skills 
· Ability to work both with a number of partners and autonomously 
· Ability to develop a number of new opportunities as well as a proven track record of delivery 
Duration of contract
The contract will require an immediate start with up to 12 days support provided, estimated at two days per week.  

Maximum value of contract
Up to £2,999 (excluding VAT) – final days and activities to be agreed through contract award 

Payment terms
An invoice to be submitted to the city council one month in arrears for the total number of days worked in the previous calendar month

Implementation timetable
Tender closing date				5 April 2017		
Contract award date (planned)			By 7 April 2017 
Start date (planned)				With immediate effect 
Contract end date 				To be agreed following bid evaluation

Submissions

All interested individuals wishing to apply for this contract must send a submission to louise.eltringham@stoke.gov.uk by 5 April 2017 which meets the requirements set out below. If you have any questions about the content of this service specification or the requirements of the submission section email emma.rodgers@stoke.gov.uk 

A contract will be awarded to the successful provider using the following three criteria weighted as shown below:

1. Price (350 marks)
2. Quality (650 marks)

1.  Price

· Cost 
Provide a day rate cost for delivering the activity outlined in the service specification. The total price provided should include all disbursements and costs but be exclusive of VAT. 


The quotation pricing shall be fixed for the duration of the contract. A day rate which totals over £2,999 will not be evaluated. 

2.    Quality

· Quality 
Provide evidence, up to 300 words per section, for each of the following two elements of quality:

	Evidence
	Maximum word count
	Maximum marks available

	1. Provide up to three examples of delivering social media services 


	
300 words
	
300

	2. Describe the processes you will apply to support the preparation of a successful bid for the UK City of Culture 2021, including;
· Key social media developments you will focus on 
· How you intend to grow engagement across the key social media channels 
· New ideas which you would look to introduce 
· How you would report on progress 
	500 words
	350



Scoring Rationale        Responses will be evaluated and scored using the following:            
Score 0 - if no information is provided.           
Score 1 - If answer provided is poor   
Score 2 - If answer provided is not comprehensive and below average         
Score 3 - If some requirements are met and response is average     
Score 4 - If most requirements are met and response provided is good        
Score 5 - if all requirements are met and response provided is excellent

Deadline for submissions
Proposals are to be submitted by 5 April 2017, via e- mail FAO: Louise Eltringham at louise.eltringham@stoke.gov.uk 

