
	mrgSupplier
	mrgAddress1
	mrgAddress2
	mrgAddress3
	mrgAddressCity
	mrgAddressPC
	mrgCountry
	mrgECCountry

	INSPIRED ACT LIMITED
	151 London Road
	 
	 
	Calne
	SN11 0AQ
	 
	 

	MASS CONSULTANTS LTD
	Enterprise House
	Great Nort Road
	Little Paxton
	Cambridgeshire
	PE19 6BN
	 
	 

	ROLEPLAY UK LIMITED
	5 ST. PETERS STREET
	 
	 
	STAMFORD
	PE9 2PQ
	 
	 


DEFFORM 47
Edn 11/17
	
	Your Ref:      
Our Ref:  JFC3/041
05 March 2018


Dear Sirs 
Invitation to Tender 
Reference No. JFC3/041
1. You are invited to tender for The Provision of Professional Role Players to support training for JITG and other DI organisations, in competition in accordance with the attached documentation.

2. The requirement is for the provision of professional role players please see attached SOR.  
3. Funding has been approved on 27/11/2017. The budget is £911,531.00.
4. The anticipated date for the contract award decision is 4-June-2018, please note that this is an indicative date and may change.
5. You must submit your Tender to arrive no later than 13:00hrs on 13th April 2018.  You must attach the enclosed Tender Return Label (DEFFORM 28) to the outer packaging of your Tender when you submit it to the Authority. 
6. Please confirm receipt of this tender to the Commercial Officer stated in the above address.   
Yours faithfully
(REDACTED)

Def ComrclCC-JFC3e
DEFFORM 47

Edn 11/17

List of Suppliers Invited to Submit a Tender for ITT No. JFC3/041
	Supplier Name
	Supplier Address and Phone No
	Supplier Point of Contact 

	
	
	 

	
	
	 

	
	
	 

	MASS CONSULTANTS LTD
	1 Enterprise House

Little Paxton

St. Neots

Cambridgeshire

PE19 6BN

 
	(REDACTED)



	INSPIRED ACT LIMITED
	Artisan House

2 Long Ground, Corsham

Wiltshire

SN13 9EB

 
	 (REDACTED)



	ROLEPLAY UK LIMITED
	22 Peter’s Street  

Stamford

Lincolnshire

PE9 2PF

 
	 (REDACTED)




OAKAS LTD             26 Barnpark Road                                             (REDACTED)

                                 Teignmouth Devon 

                                 TQ14 8PN

INTERACT              138 Southwark Bridge Road
                   (REDACTED)

                                 London

                                 Greater London

                                 SE1 0DG

CADENCE                 Kemp House
                                             (REDACTED)

CONSULTANCY       152 City Road                
LTD                            London

                                  EC1V 2NX
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Ministry
of Defence




JFC3 Team
Contract No: JFC3/041
For:
The Provision of Professional Role Players to Support Training for JITG and Other DI Organisations 
	Between the Secretary of State for Defence of the United Kingdom of Great Britain and Northern Ireland

Team Name and address:

ROOM A104, A BLOCK
RAF WYTON
CAMBS
Email Address: (REDACTED)

Telephone Number:  01480 52451 x 7581
Facsimile Number:  


	And
Contractor Name and Address
Email Address:

Telephone Number: 

Facsimile Number: 




Schedule 1 - Definitions of Contract


	Articles
	means the Contractor Deliverables (goods and/or the services), including Packaging (and Certificate(s) of Conformity and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract in accordance with Schedule 2 (Schedule of Requirements), but excluding incidentals outside Schedule 2 (Schedule of Requirements) such as progress reports. (This definition only applies when DEFCONs are added to these Conditions);

	
	

	Authority
	means the Secretary of State for Defence acting on behalf of the Crown;

	
	

	Authority’s Representative(s)
	shall be those person(s) defined in Schedule 3 (Contract Data Sheet) who will act as the Authority’s Representative(s) in connection with the Contract.  Where the term “Authority’s Representative(s)” in the Conditions is immediately followed by a functional description in brackets, the appropriate Authority’s Representative(s) shall be the designated person(s) for the purposes of condition 8;

	
	

	Business Day
	means 09:00 to 17:00 Monday to Friday, excluding public and statutory holidays;

	
	

	Central Government Body
	a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:

	
	a. Government Department;

	
	b. Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);

	
	c. Non-Ministerial Department; or

	
	d. Executive Agency;


	Collect
	means pick up the Contractor Deliverables from the Consignor.  This shall include loading, and any other specific arrangements, agreed in accordance with clause 28.c and Collected and Collection shall be construed accordingly;

	
	

	Commercial Packaging
	means commercial Packaging for military use as described in Def Stan 81-041 (Part 1)

	
	

	Conditions
	means the terms and conditions set out in this document;

	
	

	Consignee
	means that part of the Authority identified in Schedule 3 (Contract Data Sheet) to whom the Contractor Deliverables are to be Delivered or on whose behalf they are to be Collected at the address specified in Schedule 3 (Contract Data Sheet) or such other part of the Authority as may be instructed by the Authority by means of a Diversion Order;

	
	

	Consignor
	means the name and address specified in Schedule 3 (Contract Data Sheet) from whom the Contractor Deliverables will be dispatched or Collected;

	
	

	Contract
	means the Contract including its Schedules and any amendments agreed by the Parties in accordance with condition 6 (Amendments to Contract);

	
	

	Contract Price
	means the amount set out in Schedule 2 (Schedule of Requirements) to be paid (inclusive of Packaging and exclusive of any applicable VAT) by the Authority to the Contractor, for the full and proper performance by the Contractor of its obligations under the Contract.

	
	

	Contractor
	means the person who, by the Contract, undertakes to supply the Contractor Deliverables, for the Authority as is provided by the Contract.  Where the Contractor is an individual or a partnership, the expression shall include the personal representatives of the individual or of the partners, as the case may be, and the expression shall also include any person to whom the benefit of the Contract may be assigned by the Contractor with the consent of the Authority;

	
	

	Contractor Commercially 
	means the Information listed in the completed Schedule 5 

	Sensitive Information
	(Contractor’s Commercially Sensitive Information Form), which is Information notified by the Contractor to the Authority, which is acknowledged by the Authority as being commercially sensitive;

	
	

	Contractor Deliverables
	means the goods and/or the services, including Packaging (and Certificate(s) of Conformity and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract;

	
	

	Control
	means the power of a person to secure that the affairs of the Contractor are conducted in accordance with the wishes of that person:

	
	a. by means of the holding of shares, or the possession of voting powers in, or in relation to, the Contractor; or

	
	b. by virtue of any powers conferred by the constitutional or corporate documents, or any other document, regulating the Contractor;

	
	and a change of Control occurs if a person who Controls the Contractor ceases to do so or if another person acquires Control of the Contractor;

	
	

	CPET 
	means the UK Government’s Central Point of Expertise on Timber, which provides a free telephone helpline and website to support implementation of the UK Government timber procurement policy

	
	

	Crown Use
	in relation to a patent means the doing of anything by virtue of Sections 55 to 57 of the Patents Act 1977 which otherwise would be an infringement of the patent and in relation to a Registered Design has the meaning given in paragraph 2A(6) of the First Schedule to the Registered Designs Act 1949; 

	
	

	Dangerous Goods 
	means those substances, preparations and articles that are capable of posing a risk to health, safety, property or the environment which are prohibited by regulation, or classified and authorised only under the conditions prescribed by the:

	
	a. Carriage of Dangerous Goods and Use of Transportable Pressure Equipment Regulations 2009 (CDG) (as amended 2011);

	
	b. European Agreement Concerning the International Carriage of Dangerous Goods by Road (ADR);

	
	c. Regulations Concerning the International Carriage of Dangerous Goods by Rail (RID);

	
	d. International Maritime Dangerous Goods (IMDG) Code;

	
	e. International Civil Aviation Organisation (ICAO) Technical Instructions for the Safe Transport of Dangerous Goods by Air;

	
	f. International Air Transport Association (IATA) Dangerous Goods Regulations.

	
	

	DBS Finance
	means Defence Business Services Finance, at the address stated in Schedule 3 (Contract Data Sheet);

	
	

	DEFFORM
	means the MOD DEFFORM series which can be found at https://www.aof.mod.uk;

	
	

	
	

	DEF STAN
	means Defence Standards which can be accessed at https://www.dstan.mod.uk;

	
	

	Deliver
	means hand over the Contractor Deliverables to the Consignee.  This shall include unloading, and any other specific arrangements, agreed in accordance with condition 28 and Delivered and Delivery shall be construed accordingly;

	
	

	Delivery Date
	means the date as specified in Schedule 2 (Schedule of Requirements) on which the Contractor Deliverables or the relevant portion of them are to be Delivered or made available for Collection;

	
	

	Denomination of Quantity 
	means the quantity or measure by which an item of material is 

	(D of Q)
	managed;

	
	

	Design Right(s)
	has the meaning ascribed to it by Section 213 of the Copyright, Designs and Patents Act 1988;

	
	

	Diversion Order
	means the Authority’s written instruction (typically given by MOD Form 199) for urgent Delivery of specified quantities of Contractor Deliverables to a Consignee other than the Consignee stated in Schedule 3 (Contract Data Sheet);

	
	

	Effective Date of Contract
	means the date specified on the Authority’s acceptance letter;

	
	

	Evidence 
	means either:

	
	1. an invoice or delivery note from the timber supplier or Subcontractor to the Contractor specifying that the product supplied to the Authority is FSC or PEFC certified; or

	
	2. other robust Evidence of sustainability or FLEGT licensed origin, as advised by CPET; 

	
	

	Firm Price
	means a price (excluding VAT) which is not subject to variation;

	
	

	FLEGT 
	means the Forest Law Enforcement, Governance and Trade initiative by the European Union to use the power of timber-consuming countries to reduce the extent of illegal logging;

	
	

	Government Furnished
	is a generic term for any MOD asset such as equipment,

	Assets (GFA)
	information or resources issued or made available to the Contractor in connection with the Contract by or on behalf of the Authority;

	
	

	Hazardous Contractor
	means a Contractor Deliverable or a component of a Contractor

	Deliverable
	Deliverable that is itself a hazardous material or substance or that may in the course of its use, maintenance, disposal, or in the event of an accident, release one or more hazardous materials or substances and each material or substance that may be so released;

	
	

	Independent Verification 
	means that an evaluation is undertaken and reported by an individual or body whose organisation, systems and procedures conform to “ISO Guide 65:1996 (EN 45011:1998) General requirements for bodies operating product certification systems or equivalent”, and who is accredited to audit against forest management standards by a body whose organisation, systems and procedures conform to “ISO 17011: 2004 General Requirements for Providing Assessment and Accreditation of Conformity Assessment Bodies or equivalent”;

	
	

	Information
	means any Information in any written or other tangible form disclosed to one Party by or on behalf of the other Party under or in connection with the Contract;

	
	

	Issued Property
	means any item of Government Furnished Assets (GFA), including any materiel issued or otherwise furnished to the Contractor in connection with the Contract by or on behalf of the Authority;

	
	

	Legal and Sustainable 
	means production and process methods, also referred to as timber production standards, as defined by the document titled “UK Government Timber Production Policy: Definition of legal and sustainable for timber procurement".  The edition current on the day the Contract documents are issued by the Authority shall apply;

	
	

	Legislation
	means in relation to the United Kingdom any Act of Parliament, any subordinate legislation within the meaning of section 21 of the Interpretation Act 1978, any exercise of Royal Prerogative or any enforceable community right within the meaning of Section 2 of the European Communities Act 1972.

	
	

	Military Level Packaging (MLP)
	means Packaging that provides enhanced protection in accordance with Def Stan 81-041 (Part 1), beyond that which Commercial Packaging normally provides for the military supply chain.;

	
	

	Military Packager 
	is a MOD sponsored scheme to certify military Packaging

	Approval Scheme (MPAS)
	designers and register organisations, as capable of producing acceptable Services Packaging Instruction Sheet (SPIS) designs in accordance with Defence Standard (Def Stan) 81-041 (Part 4).;

	
	

	Military Packaging Level (MPL)
	shall have the meaning described in Def Stan 81-041 (Part 1).;

	
	

	MPAS Registered Organisation
	is a packaging organisation having one or more MPAS Certificated Designers capable of Military Level designs.  A company capable of both Military Level and commercial Packaging designs including MOD labelling requirements;

	
	

	MPAS Certificated Designer
	shall mean an experienced Packaging designer trained and certified to MPAS requirements;

	
	

	NATO
	means the North Atlantic Treaty Organisation which is an inter-governmental military alliance based on the North Atlantic Treaty which was signed on 4 April 1949;

	
	

	Notices
	shall mean all Notices, orders, or other forms of communication required to be given in writing under or in connection with the Contract;

	
	

	Overseas
	shall mean non UK or foreign;

	
	

	Packaging
	Verb.  The operations involved in the preparation of materiel for; transportation, handling, storage and Delivery to the user;

	
	Noun.  The materials and components used for the preparation of the Contractor Deliverables for transportation and storage in accordance with the Contract; 

	
	

	Packaging Design Authority
	shall mean the organisation that is responsible for the original

	(PDA) 
	design of the Packaging except where transferred by agreement.  The PDA shall be identified in the Contract, see Annex A to Schedule 3 (Appendix – Addresses and Other Information), Box 3.;

	
	

	Parties
	means the Contractor and the Authority, and Party shall be construed accordingly;

	
	

	Primary Packaging Quantity
	means the quantity of an item of material to be contained in an

	(PPQ)
	individual package, which has been selected as being the most suitable for issue(s) to the ultimate user, as described in Def Stan 81-041 (Part 1).;

	
	

	Recycled Timber
	means recovered wood that prior to being supplied to the Authority had an end use as a standalone object or as part of a structure.  Recycled Timber covers:

	
	a. pre-consumer reclaimed wood and wood fibre and industrial by-products; 

	
	b. post-consumer reclaimed wood and wood fibre, and driftwood; 

	
	c. reclaimed timber abandoned or confiscated at least ten years previously;

	
	it excludes sawmill co-products;

	
	

	Safety Data Sheet
	has the meaning as defined in the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) Regulations 2007 (as amended).;

	
	

	Schedule of Requirements
	means Schedule 2 (Schedule of Requirements), which identifies, either directly or by reference, Contractor Deliverables to be provided, the quantities and dates involved and the price or pricing terms in relation to each Contractor Deliverable;

	
	

	Short-Rotation Coppice 
	means a specific management regime whereby the poles of trees are cut every one to two years and which is aimed at producing biomass for energy.  It is exempt from the UK Government timber procurement policy.  For avoidance of doubt, Short-Rotation Coppice is not conventional coppice, which is subject to the timber policy;

	
	

	Specification
	means the description of the Contractor Deliverables, including any specifications, drawings, samples and / or patterns, referred to in Schedule 2 (Schedule of Requirements);

	
	

	STANAG 4329
	means the publication NATO Standard Bar Code Symbologies which can be sourced at https://www.dstan.mod.uk/faqs.html; 

	
	

	Subcontractor 
	means any subcontractor engaged by the Contractor or by any other subcontractor of the Contractor at any level of subcontracting to provide Contractor Deliverables wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of this Contract and ‘Subcontract’ shall be interpreted accordingly

	
	

	Timber and Wood-Derived Products
	means timber (including Recycled Timber and Virgin Timber but excluding Short-Rotation Coppice) and any products that contain wood or wood fibre derived from those timbers.  Such products range from solid wood to those where the manufacturing processes obscure the wood element;

	
	

	Transparency Information
	means the content of this Contract in its entirety, including from time to time agreed changes to the Contract, and details of any payments made by the Authority to the Contractor under the Contract;


	
	

	Virgin Timber 
	means Timber and Wood-Derived Products that do not include Recycled Timber.


Annex A to Schedule 1 – Additional Definitions of Contract iaw. Conditions 45 - 47 (Additional Conditions)


	
	

	
	


Schedule 2 - Schedule of Requirements for Contract No:JFC3/041

For The Provision of Professional Role Players to Support Training for JITG and Other DI Organisations 
	Item Number
	Description
	Firm Price Year 1 (Ex VAT)
	Firm Price Year 2 (Ex VAT)
	Firm Price Option Year 1 (Ex VAT)
	Firm Price Option Year 2 (Ex VAT)

	1
	Price per first 4 hours (minimum engagement period)
	£
	£
	£
	£

	2
	Price per hour following minimum engagement period
	£
	£
	£
	£

	3
	Price per hour for Saturday
	£
	£
	£
	£

	4
	Price per hour for Sunday
	£
	£
	£
	£

	5
	Travel & Subsistence 
	£ (Maximum T&S Per Actor Per Day)
	£ (Maximum T&S Per Actor Per Day)
	£ (Maximum T&S Per Actor Per Day)
	£ (Maximum T&S Per Actor Per Day)

	6
	For the purpose of evaluation please price using your firm pricing in lines 1 to 5 for the following scenario: 1 iteration of 6 role players for 14 days at 8 hours a day and include maximum T&S.
	£
	£
	£
	£


NOTES
1. Prices entered are Firm Prices and exclusive of VAT

2. Prices entered are inclusive of all travel, subsistence and all associated costs.

3. Travel and Subsistence cost will be quoted at a maximum claim cost. Please note only actuals expenses with receipts will be paid.
See Annex A B and C 

*(as detailed in DEFFORM 96)
Annex A to Schedule 2 - Schedule of Requirements for Contract No:JFC3/041

Schedule of Requirements for Role Players for JITG courses for Contract Number JFC3/041
For: Provision of Role Players (REDACTED)

	ITEM
	COURSE
	TOTAL NUMBER OF ROLE PLAYERS REQUIRED PER ITERATION
	TOTAL RP DAYS PER ITERATION
	TOTAL RP DAYS PER TRAINING YEAR

	1
	Course A
(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	2
	Course B

(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	3
	Course C

(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	4
	Course D

(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	5
	Course E
(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	6
	Course F

(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	7
	Course G
(REDACTED)

 Iterations per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	8
	Course H

(REDACTED)

 filming session per TY
	(REDACTED)
	(REDACTED)
	(REDACTED)

	
	TOTAL
	46
	347
	1322


The Authority does not give any commitment to ordering a minimum number of courses or indeed ordering any courses at all during the Enabling Contract Period.

The courses set out in this document are for guidance only and are subject to change.  The Authority’s Designated Officer will advise what courses are required and will agree dates in writing with the Contractor.

Annex B to Schedule 2 - Schedule of Requirements for Contract No:JFC3/041

Schedule of Requirements for Role Players for JFIG courses for Contract Number JFC3/041
For: Provision of Role Players for JFIG courses 

	ITEM
	COURSE
	TOTAL INTERATIONS PER TY
	TOTAL NUMBER OF ROLE PLAYERS REQUIRED PER ITERATION
	TOTAL RP DAYS PER ITERATION
	TOTAL RP DAYS PER TRAINING YEAR

	1
	Course 1 JFIG
	(REDACTED)


	(REDACTED)
	(REDACTED)
	(REDACTED)


The Authority does not give any commitment to ordering a minimum number of courses or indeed ordering any courses at all during the Enabling Contract Period.

The courses set out in this document are for guidance only and are subject to change.  The Authority’s Designated Officer will advise what courses are required and will agree dates in writing with the Contractor.

Annex C to Schedule 2 - Statement of Requirement for Contract No: JFC3/041

STATEMENT OF REQUIREMENT - ROLE PLAYER SUPPORT TO JITG AND JFIG
Background: 
Due to a lack of availability of Military Role Players (RPs) and the professionalism required Role Players are required to support training.
Courses run by JITG and JFIG are heavily reliant on RPs to provide appropriate and realistic training.  All exercises take place within a very complex scenario that takes time to learn and understand.  Many of the exercise scenarios run continuously throughout the various courses. 
Description of Requirement:  
Professional RPs to provide training courses as described in Schedule of Requirement – for Contract Number JFC3/041 when requested by the Designated Officer using the tasking order form procedure detailed at Schedule 11. 
The contractor will be required to ensure the consistent supply of suitably qualified RPs in support of training. RPs should be formally trained actors who can bring realism to the character parts they play. They must be able to answer a closed question appropriately, recognising when a compound or multiple question has been asked. RPs must be able to recognise and respond to rapport building and Active Listening Techniques. Up to 20 RPs may be required on any given day to support concurrent courses, dependent on scheduling. It is of paramount importance that dedicated RPs remain constant throughout a particular scenario in order to ensure the consistent delivery of training and consequent reduction in risk of improper and / or unfair assessment. RPs will be expected to provide critical feedback on student performance and progress with the dedicated Directing Staff (DS) after each practical exercise.
RPs will be subject to an induction process and will be fully briefed on scenario content prior to engagement on a particular course. RP engagement can take anywhere between 4 - 12 hours per course, dependent on the type and complexity of the scenario. (REDACTED)

New RPs will attend a one day mandated training course prior to undertaking role playing duties. This applies to both new personnel and personnel changing roles to work for separate branches within the Wing. This training will give RPs a background to the exercise scenario, including details of the various roles to be undertaken.  (REDACTED)

This training is important so that no time is wasted on the first day of the exercise. 
Role players will arrive at the required start time ready to commence work immediately. RPs will be fully prepared and will be intimately familiar with their roles. Where possible, RP parts will be provided to the players prior to the commencement of work and any questions should be asked in advanced of the course. 
RPs will be required to maintain professionalism at all times.
RPs will undertake courses at locations on and off defence property when necessary.

RPs will be entitled to a minimum of 30 minutes unpaid lunch break.  Lunch breaks will vary in length of time dependent on the exercise and will be scheduled around the exercise. The exercises will have various short paid breaks throughout the day. 
All RPs must be fully fit and must be able to undertake 30 minutes of walking at an average pace. Walking will be across most terrains, not only on established footpaths and may be on dirt tracks, and over steps.  RPs must be able to get in and out of cars. Occasional public transport use maybe used.  RPs must be able to carry out activities regardless of the weather. 
· The Authority reserves the right to employ RPs for half days only. The Authority reserves the right to employ RPs for consecutive work days within the same 24 hour period. (i.e 12 hour shifts). Role players are responsible for their own accommodation between courses. Where stipulated in the order, role players must be available for consecutive days of acting the same part. 

· RPs are responsible for arranging their own travel and subsistence including meals.  Only actuals will be paid and in line with the travel and subsistence terms set out in the contract. 

· Some courses require the engagement of UK Nationals only.

· All RPs must hold a full UK Driver’s License.

· The RPs must be read-in, rehearsed and ready to commence support to courses.

· The Authority can stipulate the gender requirements of a particular role where necessary. 

· The Authority reserves the right to refuse a particular role player at its discretion.

· The Authority reserves the right to record training sessions for future training use. MOD retains all rights to recorded material and role player parts. Role players must not use role player parts for any purpose other than their intended use within MOD exercises.

Security:

All Role Players must be SC cleared prior to commencing work.  The contractor is responsible for any costs and administration in obtaining Security Clearance to level of SC. The contractor will provide evidence of the clearance to the Designated Officer in JFIG and JITG.  The contractor and RPs will sign a confidentiality agreement and the Official Secrets Act.

The Contractor and RPs will not be allowed to record training sessions. No personal electronic devices are permitted in exercises.  

The contractor will observe, and ensure that the Contractor’s Team observe, all health and safety rules and regulations and any other security requirements that apply at any of the Authority’s premises.

Period of Contract:

The Authority does not give any commitment to ordering a minimum number of courses or indeed ordering any courses at all during the Enabling Contract Period.  The courses set out in this document are for guidance only and are subject to change.  The Authority’s Designated Officer will advise what courses are required and will agree dates in writing with the Contractor.

The Contract should be for a period of 4 years (2 years firm plus 2  x 1 optional years).
Schedule 3 Contract Data Sheet for Contract No: JFC3/041
	General Conditions

	Condition 2 – Duration of Contract:

	The Contract expiry date shall be:15 August 2020

	Condition 4 – Governing Law:

	Contract to be governed and construed in accordance with: 

English Law 
 FORMCHECKBOX 

Scots Law   
 FORMCHECKBOX 
  Clause 4.d shall apply
(one must be chosen) 

Solicitors or other persons based in England and Wales (or Scotland if Scots Law applies) irrevocably appointed for Contractors without a place of business in England (or Scotland, if Scots Law applies) in accordance with clause 4.g (if applicable) are as follows:



	Condition 8 – Authority’s Representative:

	The Authority’s Representatives for the Contract are as follows:

Commercial:  (REDACTED)
Project Manager:  (REDACTED)

	Condition 19 – Notices:

	Notices served under the Contract shall be sent to the following address: 

Authority:

 ROOM A104, A BLOCK
 RAF WYTON
 CAMBSPE28 2EA
Contractor: 
Notices can be sent by electronic mail?
 FORMCHECKBOX 


	Clause 20.a – Progress Meetings:

	The Contractor shall be required to attend the following meetings:
Type:, The Authority will request meetings when required.
Frequency:, 

          Location: JFC Chicksands, Shefford, Bedfordshire, SG17 5PR


	Clause 20.b – Progress Reports:

	The Contractor is required to submit the following Reports: The Authority will request this when required.
Reports shall be delivered to the following address:  JITG, Building 133, JFC Chicksands, Shefford, Bedfordshire, SG17 5PR


	Supply of Contractor Deliverables

	Condition 21 – Quality Assurance:

	Is a Deliverable Quality Plan required for this Contract?
  FORMCHECKBOX 
 (tick as appropriate)
If required the Deliverable Quality Plan must be set out as defined in AQAP 2105 and delivered to the Authority (Quality) within  Business Days of Contract Award. Once agreed by the Authority the Quality Plan shall be incorporated into the Contract. The Contractor shall remain at all times, solely responsible for the accuracy, suitability and applicability of the Deliverable Quality Plan.

Other Quality Assurance Requirements:

NONE


	Condition 22 – Marking of Contractor Deliverables:

	Special Marking requirements:



	Condition 24 – Supply of Data for Hazardous Contractor Deliverables, Materials and Substances:

	A completed Schedule 6 (Hazardous Articles, Materials or Substance Statement), and if applicable, Safety Data Sheet(s) are to be provided by e-mail with attachments in Adobe PDF or MS WORD format to:

a)
The Authority’s Representative (Commercial)

b)
Defence Safety Authority – DSA-DLSR-MovTpt-DGHSIS@mod.uk
to be Delivered no later than one (1) month prior to the Delivery Date for the Contract Deliverable or by the following date:  

	Condition 25 – Timber and Wood-Derived Products

	A completed Schedule 7 (Timber and Wood-Derived Products Supplied under the Contract: Data Requirements), is to be provided by e-mail with attachments in Adobe PDF or MS WORD format to the Authority’s Representative (Commercial)

to be Delivered by the following date :


	Condition 26 – Certificate of Conformity:

	Is a Certificate of Conformity required for this Contract? 
 FORMCHECKBOX 

Applicable to Line Items:      
If required does the Contractor Deliverables require Traceability throughout the Supply Chain?  FORMCHECKBOX 

Applicable to Line Items:      


	Clause 28.b – Delivery by the Contractor: (in accordance with Condition 28 above)

	The following Line Items are to be Delivered by the Contractor
Line Items
1, 2   FORMDROPDOWN 

Special Delivery Instructions:



	Clause 28.c – Collection by the Authority:  (in accordance with Condition 28 above)

	The following Line Items are to be Collected by the Authority:

Line Items
1,2  FORMDROPDOWN 

Special Collection Instructions:

Each consignment is to be accompanied by a DEFFORM 129J.

Consignor details (in accordance with 28.c.(4)):

Line Items:         Address:      
Line Items:         Address:      
Consignee details (in accordance with condition 23):

Line Items:         Address:      
Line Items:         Address:      

	Condition 30 – Rejection:

	The default time limit for rejection of the Contractor Deliverables is twenty (20) days unless otherwise specified here:

	The time limit for rejection shall be  Business Days

	Condition 32 – Self-to-Self Delivery:

	Self to Self Delivery required:
 FORMCHECKBOX 

If  required, Delivery address applicable:




	Pricing and Payment

	Condition 35 – Contract Price:

	All Schedule 2 line items shall be Firm Price other than those stated below:

Line Items      

Clause 48 refers


	Termination

	Condition 42 – Termination for Convenience

	The Notice period for terminating the Contract shall be twenty (20) days unless otherwise specified here:

	The Notice period for termination shall be  90 Business Days.


	Other Addresses and Other Information (forms and publications addresses and official use information)

	See Annex A to Schedule 3 (DEFFORM 111)


Annex A to Schedule 3

	DEFFORM 111

(Edn 11/17)
Appendix - Addresses and Other Information

	
	1. Commercial Officer:
Name: (REDACTED)
Address:

ROOM A104, A BLOCK, RAF WYTON, CAMBS, PE28 2EA
Email:  (REDACTED)
(
01480 52451 7581

	
	8.
Public Accounting Authority:
1. Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD
( 44 (0) 161 233 5397
2. For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD
( 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available):
Name: (REDACTED)
Address:

JITG, Building 133, JFC Chicksands, Shefford, Bedfordshire, SG17 5PR
Email:  (REDACTED)
(
(REDACTED)

	
	9.
 Consignment Instructions:
The items are to be consigned as follows:

N/A
	

	

	
	3. Packaging Design Authority:
Organisation and point of contact:

DES IMOC SCP TLS Packaging

MOD Abbey Wood,

Bristol, BS34 8JH

Tel: +44(0)30 679 35353

DESIMOCSCP-TLS-Pkg@mod.uk
(where no address is shown please contact the Project Team in Box 2)

(

	
	10. Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS ( 030 679 81113 / 81114  Fax 0117 913 8943
Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS (030 679 81129 / 81133 / 81138   Fax 0117 913 8946
B. JSCS 

JSCS Helpdesk ( 01869 256052 (option 2, then option 3); JSCS Fax No 01869 256837 www.freightcollection.com
	

	
	
	

	
	4. (a) Supply/Support Management Branch or Order Manager

Branch/Name:

(
   (b) U.I.N. D0400A

	
	
	

	

	
	5. Drawings/Specifications are available from:

	
	11.
The Invoice Paying Authority:
Ministry of Defence


( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL


Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing 
	

	
	
	

	
	6. Intentionally Left Blank

	
	
	

	

	
	7. Quality Assurance Representative:

Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions.

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/ [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]
	
	12.
Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197   Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk.
	

	
	
	

	
	
	
	* NOTE
1. Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
2. If the required forms or documentation are not available on the MOD Intranet site requests should be submitted through the Commercial Officer named in Section 1.  
	

	

	    


Schedule 4 - Contract Change Process Procedure (i.a.w. clause 6.b)
for Contract No:  JFC3/041

1.
Authority Changes

Subject always to Condition 6 (Amendments to Contract), the Authority shall be entitled, acting reasonably, to require changes to the Contractor Deliverables (a " Change") in accordance with this Schedule 4.  

2.
Notice of Change

a.
If the Authority requires a Change, it shall serve a Notice (an "Authority Notice of Change") on the Contractor.

b.
The Authority Notice of Change shall set out the change required to the Contractor Deliverables in sufficient detail to enable the Contractor to provide a written proposal (a "Contractor Change Proposal") in accordance with clause 3 below. 

3.
Contractor Change Proposal

a.
As soon as practicable, and in any event within fifteen (15) Business Days (or such other period as the Parties may agree) after having received the Authority Notice of Change, the Contractor shall deliver to the Authority a Contractor Change Proposal.

b.
The Contractor Change Proposal shall include:

(1) the effect of the Change on the Contractor’s obligations under the Contract;

(2) a detailed breakdown of any costs which result from the Change;

(3) the programme for implementing the Change;

(4) any amendment required to this Contract as a result of the Change, including, where appropriate, to the Contract Price; and 

(5) such other information as the Authority may reasonably require.

c.
The price for any Change shall be based on the prices (including all rates) already agreed for the Contract and shall include, without double recovery, only such charges that are fairly and properly attributable to the Change.

4.
Contractor Change Proposal – Process and Implementation

a. As soon as practicable after the Authority receives a Contractor Change Proposal, the Authority shall: 

(1) evaluate the Contractor Change Proposal;

(2) where necessary, discuss with the Contractor any issues arising and following such discussions the Authority may modify the Authority Notice of Change and the Contractor shall as soon as practicable, and in any event not more than ten (10) Business Days (or such other period as the Parties may agree) after receipt of such modification, submit an amended Contractor Change Proposal.

b. As soon as practicable after the Authority has evaluated the Contractor Change Proposal (amended as necessary) the Authority shall:

(1) indicate its acceptance of the Change Proposal by issuing an amendment to the Contract in accordance with Condition 6 (Amendments to Contract); or 

(2) serve a Notice on the Contractor rejecting the Contractor Change Proposal and withdrawing (where issued) the Authority Notice of Change.

c. If the Authority rejects the Change Proposal it shall not be obliged to give its reasons for such rejection.

d. The Authority shall not be liable to the Contractor for any additional work undertaken or expense incurred unless a Contractor Change Proposal has been accepted in accordance with Clause 4b.(1) above.

5.
Contractor Changes

If the Contractor wishes to propose a Change, it shall serve a Contractor Change Proposal on the Authority, which shall include all of the information required by Clause 3b above, and the process at Clause 4 above shall apply.
Schedule 5 - Contractor’s Commercially Sensitive Information Form (i.a.w. condition 13) for Contract No: JFC3/041

	Contract  No: JFC3/041 

	Description of Contractor’s Commercially Sensitive Information:

      

	Cross Reference(s) to location of sensitive information:

      

	Explanation of Sensitivity:

       

	Details of potential harm resulting from disclosure:

      

	Period of Confidence (if applicable):      

	Contact Details for Transparency / Freedom of Information matters:

Name:      
Position:      
Address:      
Telephone Number:      
Email Address:      


Schedule 6 – Hazardous Contractor Deliverables, Materials or Substances Supplied under the Contract: Data Requirements for Contract No:JFC3/041

Hazardous Contractor Deliverables, Materials or Substances

Statement by the Contractor
Contract No: JFC3/041
Contract Title: 
Contractor:
Date of Contract:       

* To the best of our knowledge there are no hazardous Contractor Deliverables, materials or substances to be supplied.  
* To the best of our knowledge the hazards associated with materials or substances to be supplied under the Contract are identified in the Safety Data Sheets (Qty:     ) attached in accordance with condition 24.   
Contractor’s Signature:       

Name:       

Job Title:       

Date:       

* check box (() as appropriate 



To be completed by the Authority 

Domestic Management Code (DMC):       

NATO Stock Number:       

Contact Name:       

Contact Address:       

Copy to be forwarded to:

Hazardous Stores Information System (HSIS)

Defence Safety Authority (DSA) 

Movement Transport Safety Regulator (MTSR) 

Hazel Building Level 1, #H019
MOD Abbey Wood (North)

Bristol BS34 8QW

Schedule 7 – Timber and Wood - Derived Products Supplied under the Contract: 

Data Requirements for Contract Num: JFC3/041 

The following information is provided in respect of Clause condition 25 (Timber and Wood – Derived Products):

	Schedule of Requirements item and timber product type
	Volume of timber Delivered to the Authority with FSC, PEFC or equivalent evidence
	Volume of timber Delivered to the Authority with other evidence
	Volume (as Delivered to the Authority) of timber without evidence of compliance with Government Timber Procurement Policy
	Total volume of timber Delivered to the Authority under the Contract

	
	
	
	
	


Schedule 8 - Acceptance Procedure (iaw condition 29) for Contract No:JFC3/041

RP's must be formally trained and qualified actors. They must hold a minimum security clearance of SC and be prepared to sign the Official Secrets Act and a complimentary Confidentiality Agreement. Minimum security they must meet the Nationality requirements. They must hold a full driving licence.

Schedule 9 – Key Performance Indicators (KPIs) – Role Players for Contract No:JFC3/041
Performance Mechanism

1.
Definitions 
	Term
	Definition

	Key Performance Indicator (“KPI”) 
	Means the high level performance metric to be used to assess the Contractor’s overall performance of the Contract as set out in Annex A to this Schedule 9;

	Incident
	Means performance failure against the relevant KPI at any one time.


2.
Introduction

2.1
Contractor performance under this Contract will be managed in accordance with this document. 

2.2
The KPIs and performance measures critical to successful performance of the Contract are listed at Annex A to this Schedule 9.  

2.3
The KPIs represent those key elements of the services, which underpin acceptable delivery of the provision of Role Players. The KPIs are designed to effectively incentivise the Contractor to properly perform its obligations under this Contract and, where the delivery of the services has fallen below the standard expected of the Contractor as measured against the KPIs in accordance with the provisions of this Schedule, to incentivise the Contractor to ensure future delivery. In such circumstance, the Contractor’s obligation is then to recover the level of performance at no additional cost to the Authority, such that the Authority only pays for the receipt of acceptable performance.

2.4
The KPIs listed at Annex A specify how the Contractor’s performance of the services is to be measured.
2.5
Any unsatisfactory performance shall entitle the Authority to make a retention in respect of any incidents as stated against the Customer Retention in any one month period.
2.6
The amount payable to the Contractor after each course in accordance with Clause 46 Payment (a) of the Terms and Conditions shall be adjusted to account for the making of any retention occurring during the course as to which the invoice recording the retention or deduction relates.

2.7
Retentions made by the Authority in respect of performance incidents shall be the sole remedy of the Authority in respect of such performance failure. This is without prejudice to the Authority’s rights under common law.

Contractor Performance

3.
Assessment of Contractor Performance

3.1
The levels of Authority performance are defined by number of incidents only. 

4.
Unsatisfactory Performance

4.1
In the event that there are 10 or more incidents in any one year period (Critical Service Failure), or in the event that there are 6 or more incidents in any one course (Critical Service Failure), as assessed against the relevant KPIs, the contract shall be reviewed in accordance with the Terms and Conditions of the Contract. If the level of performance of the Contractor of any element of the services during the contract period constitutes a Critical Service Failure, the Authority shall be entitled to terminate this Contract pursuant to Clause 40-44 Termination.  The Authority reserves the right to request the Contractor to attend a performance review meeting at any stage of the contract. 

5.
Payment Retention Calculation
5.1
For each failure above the acceptable failure limit, the Authority shall be entitled to retain from the next course invoice due to the Contractor, and those thereafter, until the Contractor’s performance is returned to satisfactory performance in respect of the KPIs, an amount equal to that identified against the KPIs in the “Customer Retention” column at Annex A to this Schedule 9. The retention shall be paid to the Contractor when there have been no failures against the KPIs during the next course. For the avoidance of doubt, the decision as to whether acceptable performance is achieved shall be at the sole discretion of the Authority’s Designated Officer (or authorised representative) in consultation with the Commercial Branch. The incident can be repudiated if the occurrence is due to circumstances outside the control of the Contractor (for example should the Authority fail to provide agreed assistance to the Contractor). If there are no extenuating circumstances then the failure will be included in the calculation for the relevant month.

5.2
Following return to acceptable performance, the Authority shall pay to the Contractor the retained amount as part of the next course invoice due to the Contractor in accordance with Clause 46 Payment (a) of the Terms and Conditions.
ANNEX A to Schedule 9 – Key Performance Indicators (KPIs) – for Contract No:JFC3/041

	Item No
	Contract Requirement
	Key Performance Indicators
	Customer Retention

	1
	The contractor to ensure that Role Players arrive on time and any delay is notified to the DO 1 hour in advance of arrival time along with a valid reason and estimated arrival time.

For unannounced absences, contractor is to provide equivalent replacement within 1 hour of pre-established start time.


	No failure to provide Role Players at the agreed time.

No failure to provide Role Players for unannounced absences outside of 1 hour of pre-established start time. 
	For each course:    Up to 1 incidents no retention of the applicable  “course cost” payment, 2 - 5 Incidents - 10% retention of the applicable “Course Cost” payment. 6 - 10 Incidents - 20% retention of the applicable “Course Cost” payment.  

	2
	The contractor may be required to provide Role Players simultaneously in different locations
	No failure to provide multiple Role Players


	

	3
	Contractor to ensure Role Players are fully prepared and familiar with their roles before the course.
	No failure of Role Players been unprepared or unfamiliar with their roles.
	

	4
	As directed by JITG, provide the correct number and suitable Role Players for the required parts.
	No failure to provide suitable Role Players and the correct gender.

No failure to provide agreed number of Role Players and of the agreed duration.


	

	5
	Contractor to ensure Role Players are available to provide critical feedback on student’s performance and progress with the dedicated DS after each practical exercise if required.


	No failure of Role Players being available for feedback with the dedicated DS if required.
	

	6
	Notify the DO of the number, name and gender of all Role Players.


	No failure to supply details before due date.
	

	7
	
	No failure to confirm security clearance before due date.
	

	8
	Advise the DO on Health and Safety issues, which may affect Role Players


	No failure to provide advice on pertinent Health and Safety issue.
	

	9
	Ensure Role Players have valid identification to be able to access MOD sites and have relevant passes to access sites.
	No failure of Role Players not been able to access site or having to be escorted.
	

	10
	Ensure Role Players comply with all security requirements that apply at any of the Authority’s Premises.
	No failure of Role Players breaching security requirements.
	

	11
	Ensure Role Players have attended a one day mandated training course prior to undertaking role playing duties and are read in.
	No failure of Role Players not attending training course or being read in.
	

	12
	Ensure Role Players have appropriate driver’s licences
	No fail of Role Players in different locations.
	For each course:    Up to 1 incidents no retention of the applicable  “course cost” payment, 2 - 5 Incidents - 10% retention of the applicable “Course Cost” payment. 6 - 10 Incidents - 20% retention of the applicable “Course Cost” payment.  

	13
	Ensure Role Players can amend performance standard based off guidance from DS
	No failure to amend performance based of critical feedback by DS.
	

	14
	Ensure Role Players supplied for Course A are of UK nationality only.
	No failure to provide correct nationality Role Players
	


Schedule 10 – Abbreviations – for Contract No:JFC3/041

	
	(REDACTED)

	DO
	Designated Officer

	DS
	Directing Staff

	
	(REDACTED)

	JFIG
	Joint Force Intelligence Group

	JITG
	Joint Intelligence Training Group

	MOD
	Ministry of Defence

	MOD
	Ministry of Defence

	OGD
	Other Government Departments

	RPs
	Role Players

	SC
	Security Clearance

	SOR
	Statement of Requirement

	T&S
	Travel and Subsistence 

	
	(REDACTED)

	
	(REDACTED)

	TY
	Training Year

	
	


Schedule 11 – Tasking Order Form – for Contract No:JFC3/041

Use of the tasking order form procedure
1.  
The Designated Officer will supply the Contractor with a serially numbered and signed Order Form which will detail the required start and end date of the task and the date by which any output, eg a report, is required and will detail the task itself on Appendix 1 of the form. 

2.
On receipt of the Order Form, the Contractor shall notify his unqualified acceptance of the order by completing PART 2 of the form and returning it to the Designated Officer.

3.
PART 3 of the form will be used by the Designated Officer to confirm acceptance of the services/output performed under the order.

4.
In order to claim payment for completed tasks, please action in accordance with Condition 35-39 Pricing and Payment.

NO PAYMENT WILL BE MADE FOR WORK CARRIED OUT OUTWITH THE TERMS OF THE ENABLING CONTRACT OR COMMENCED OUTWITH THE PERIOD OF THE ENABLING CONTRACT.

5.
Order forms completed at Part 2 will be distributed as follows:

5.1
one copy to the Contractor;

5.2
a control copy is retained by the Designated Officer;

5.3
one copy to Contracts Branch;

5.4
one copy to Designated Officer responsible for Payments on CP&F.

Part 3 (The certification by the Authority that the Order has been satisfactorily performed) will be given the same distribution.

ANNEX A to Schedule 11 – Tasking Order Form – for Contract No:JFC3/041

TASKING ORDER FORM 1
SPECIMEN TASKING ORDER FORM

ORDER NUMBER……………………

TO: ………………………………………………………………………………(CONTRACTOR)

PART 1
1.
Please proceed with the Task described at Appendix 1 in accordance with Schedules 1 to 11 of Enabling Contract Number JFC3/041.

LOCATION
2.
2.1
Name and address of Branch at which the Task is required.


2.2
The Designated Officer for the purpose of this Order.

PERIOD OF TASK
3.
3.1
The Task is to commence on


3.2
The Task is to be completed by

OUTPUT
4.
Provision of Role Players

Within 3 working days of receipt of PART 1 the Contractor is to respond as indicated at PART 2.
To be completed by the Designated Officer:

SIGNED ………………………………………………..

NAME …………………………………………………..





APPOINTMENT ……………………………………….

TELEPHONE NO ……………………………………..

DATE ……………………………………………………

TASKING ORDER FORM 2
SPECIMEN ORDER FORM

PART 2
7.
If the Contractor accepts the order as specified at PART 1 Paragraphs 1 to 5, he shall indicate his acceptance by signing below and despatch the complete form to the Designated Officer within [3 days] of receipt.

To:  [Designated Officer - Contractor to complete]

ACCEPTED AS ORDERED AT PART 1

SIGNED …………………………………………………….


NAME IN CAPITALS ………………………………………


APPOINTMENT ……………………………………………


ADDRESS …………………………………………………..


…………………………………………………………………


…………………………………………………………………


DATE …………………………………………………………

TASKING ORDER FORM 3
SPECIMEN ORDER FORM

PART 3
Certificate of Acceptance by the Authority of the Provision of Role Players

8.
It is certified that the Authority accepts the services provided by [Designated Officer to enter firms name] in performance of the Order Number ……………….. under the terms and conditions of Enabling Contract Number JFC3/041.

To be completed by Designated Officer

SIGNATURE ……………………………………………..

NAME ……………………………………………………..




APPOINTMENT ………………………………………….

TELEPHONE NO ………………………………………..

DATE ………………………………………………………

APPENDIX 1 to Schedule 11 – Tasking Order Form – for Contract No:JFC3/041
TO ORDER NUMBER ……………..

(If more than one page is necessary, pages are to be numbered 1 of, 2 of, etc.)


