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INVITATION TO TENDER (ITT)
ZOHO CRM with Development and Support Services
TEN380

August 2017
1. About Cornwall Development Company

Cornwall Development Company (CDC) is the arms-length economic development arm of Cornwall Council (CC) and is part of the CORSERV Ltd group of companies. 

On behalf of CC, Cornwall & the Isles of Scilly Local Enterprise Partnership (LEP) and a range of stakeholders, CDC provides a bespoke, business facing service which helps deliver the economic vision and strategy for Cornwall. 

2. Background

CDC has been successfully awarded contracts (see below) either as Lead Applicant or a delivery partner under the current European Structural and Investment Funds (ESIF).  ESIF funding includes money from the European Social Fund (ESF), European Regional Development Fund (ERDF) and European Agricultural Fund for Rural Development (EAFRD).
2.1.
Programme Facilitation 
The Programme Facilitation Team offers a single point of contact for applicants, co-ordinating both general programme and specialist technical support in order to address barriers to accessing European Funding.

The service is available to organisations across all sectors and aims to ensure the applicants are aware of key aspects of the application process and are able to develop high quality applications that meet Programme and Call requirements and also comply with EU requirements in areas such as procurement, financial and document management, publicity and branding, State Aid and the Programme's Cross Cutting Themes.
2.2.
Business Investment For Growth 2 (BIG2).

This is a £4.387 million European Regional Development Fund (ERDF) contract by the Department for Communities and Local Government (DCLG) with principal objectives to support some 200 businesses based in Cornwall and creates 360 jobs. The programme aims to invest in businesses with national and international growth opportunities by providing Gap funding ranging from £2,500 to a maximum of £75,000. The programme runs from January 2016 until December 2018.   
2.3.
Invest In Cornwall (IIC) 

Invest in Cornwall is a £1.698 million ERDF contract with DCLG which will promote positive perceptions of Cornwall and the Isles of Scilly as a place to do business. The objective is to see 36 new businesses locate in the region, creating 225 high quality jobs. This will be assisted by carefully marketing the Cornwall brand to national and international audiences within the smart specialisation sectors (Spacetech, Agritech, Marinetech, Aerospace, Healthtech and Creativetech) and then providing a high quality service to interested businesses to enable them to locate in the region. 
2.4.
LEADER 

CDC is contracted to deliver £7.566 million of LEADER funding which is available to local businesses, communities, farmers, foresters and land owners via Local Action Groups. LEADER is part of the Rural Development Programme for England (RDPE).  All projects must support one or more of the 6 LEADER priorities. These are to:
•support micro and small businesses and farm diversification

•boost rural tourism

•increase farm productivity

•increase forestry productivity

•provide rural services

•provide cultural and heritage activities
2.5
Marine i 

The project responds to the market demand for marine technology RD&I support identified in the Cornwall and the Isles of Scilly Local Enterprise Partnership (LEP) R&D&I Delivery Framework for 2014 – 2020 European Programme. There are four interconnected, market focussed themes: marine energy, marine manufacturing, maritime operations and marine environmental technologies. CDC is contracted to deliver the Marine Challenge Fund element of the project will allow eligible businesses to access £3.19m ERDF grant funding to drive RD&I. 
2.6
Aerohub+ Enterprise Zone
The Aerohub+ Enterprise Zone (AEZ) has a unique offer to the aerospace and space industries:  it is the UK’s only aerospace and space focussed Enterprise Zone (EZ) on an operational civilian airport and a dedicated deep space communication site. Both sites offer one of the largest development opportunities in the South West of England, with unparalleled sector environments.  This EZ has two locations at Cornwall Airport Newquay (CAN) and Goonhilly Earth Station (GES) on the Lizard. 

2.7
SUPERFAST 2 
Following the success of the Superfast Cornwall 2011-2015 programme, Superfast Cornwall has been running an Extension Programme, which will complete at the end of 2017. At the end of 2017, there will still remain over 30,000 premises (including approx. 7,000 businesses) that are unable to access 30+Mbps broadband speeds. This project represents a new phase of investment to extend availability of superfast and ultrafast broadband networks to as many of these premises as possible. The focus will be on premises in areas of slower speeds (sub 15Mbps), provided value for money considerations is met. Superfast 2, therefore, will extend access to superfast (30+Mbps) and ultrafast (100+Mbps) broadband in the Cornwall & Isles of Scilly (C&IoS) LEP area. The project funded by ERDF keeps C&IoS at the forefront of the digital agenda, driving increased connectivity, overcoming peripherality from national and international markets and significantly contributing to the targets of the EU’s Digital Agenda for Europe.  
2.8
Cornwall Agri-Tech 

This ERDF funded project will improve awareness of, and increase engagement in, RD&I activities by the Agri-Tech sector across Cornwall and the Isles of Scilly. 

The RD&I project activity will be business led and market driven. The delivery partners, all of whom have vast research and innovation skills and expertise, will support SMEs with RD&I activities to drive growth, productivity and exploit new market opportunities.  One of the strands of the programme is Innovation Grants. SMEs will be invited to present a proposal for funds ranging in value from £2,500 - £50,000. Grants can be used to assist with the purchase of or gain access to RD&I equipment, cover consultancy costs to scope an RD&I project, undertake an RD&I feasibility study or employ specialists to undertake direct research. 
2.9
AEROSPACE and SPACE
Cornwall Development Company (CDC) in partnership with the West of England Aerospace Forum (WEAF) is contracted to deliver £3.197 million of ERDF investment to deliver a comprehensive programme of Research, Development and Innovation (RD&I) support to the aerospace and space Smart Specialisation sectors in Cornwall and the Isles of Scilly (C&IoS). The programme has been designed to accelerate technology development and increase the competitiveness of the aerospace and space industry by raising the performance of its supply chains. It will support enterprises to deliver RD&I with grant funding and high calibre technical and management resource. A key part of the programme focuses on attracting non-SME inward investment and collaboration partners to work with local businesses to grow and enhance the existing high-value cluster in C&IoS.
2.10
Community Led Local Development
Community Locally Lead Development (CLLD) will be a 4-5year programme which is underpinned by the ‘trinity’ of Strategy, Partnership and Area as its foundation. CLLD is looking to deliver a programme of community-led interventions targeted at the most deprived areas of Cornwall funded by ERDF (£8.716m – offer letter imminent) and ESF (£5.890M).  Support will include capital and revenue activity in accordance with priorities identified in the four Cornwall Local Development Strategies (LDS). The ultimate beneficiaries will be the people within deprived communities who live and work in the target CLLD areas.  However, in the majority of cases the benefits will be delivered by businesses, community groups, social enterprises and other eligible organisations located or delivering activity that will benefit the CLLD areas as grant recipients through the CLLD Programme. 
3. This Commission

CDC is seeking to appoint a contractor to provide the following:
a. Purchase up to 60 Enterprise ZOHO 2 year licences.  These must be capable of running on mobiles, laptops, tablets or PC’s.  Budget:$50,000/£39,000
b. Costs for the commissioning of the licences ensuring compatibility with Outlook and Office 365. Budget: Included in 3a.
c. Purchase up to 65 man days that can be drawn as required for commissioning, data import (from existing MS Excel based data), support and development.   Commissioning will be by an agreed tasking document.  The man day rates should reflect the rates for development, support, data transfer and attendance at our offices. Budget: £35,000
Options for:
     d.  Purchase of additional licences:

	Additional Licences
	0-12 months from contract award
	12+ months from contract award

	1-5
	
	

	6-10
	
	

	11-15
	
	

	16-20
	
	

	Costs in USD/GBP


e. Renewal of licences for further years (this option may not be exercised until the last 6 months of the expiry of the licences purchased at 3a)
	Renewal of licences
	1 year
	2 years
	3 years

	0-5
	
	
	

	6-10
	
	
	

	11-15
	
	
	

	16-20
	
	
	

	21-25
	
	
	

	26-30
	
	
	

	31-35
	
	
	

	36-40
	
	
	

	41-50
	
	
	

	51-55
	
	
	

	Costs in USD/GBP


f. Additional man day rate for further support for the years 3, 4 and 5.

Notes:

i.
The CDC Zoho CRM must be held on European sited servers.

ii.
The data held on the server must be backed up daily and available for restoration upon request.

4. Tender and Commission Timetable
This tender exercise will be conducted through Contacts Finder (https://www.gov.uk/contracts-finder)
	Milestones
	Date

	Tender Documents available on Contracts Finder
	22 August 2017

	Latest date for raising clarifications (by email)
	7 September 2017

	Clarifications posted on Contracts finder by
	8 September 2017

	Deadline to return the Tender to CDC
	18 September 2017 (5pm GMT)

	Evaluation of Tender by CDC
	26 September 2017

	Award of Contract by CDC
	27 September 2017

	Inception (preferred bidder) meeting
	29 September 2017


5. Specification of work to be undertaken by the Contractor

As identified in section 3c, a significant part of the contract is a drawdown of time to undertake specific Zoho development.  This will be conducted using a Project Tasking sheet which is to be agreed with the preferred supplier (an example is enclosed at Enclosure 2).  The Project Tasking Sheet will be submitted by CDC’s IT Technical Officer (or a delegated substitute) to the supplier.  The sheet will contain details of the specific task, supporting documentation and details of how the task might relate to previous tasks.  This will be sent to the contractor for costing using an hourly rate.  Once the task is agreed a PO will be raised.  In the event that the contractor is required onsite to implement any solution this will be identified in the tasking sheet.  Tasks requiring less than 7 man hours to be completed within 5 working days from issue of a PO; 7-14 hour to be completed 5-10 days and greater than 14 hours by agreement but not normally longer than 20 working days (Individual tasks are not envisaged to require longer than 35 hours).  
In the exceptional circumstances where we request you to attend our premises to resolve any implementation, development or support issue the contractor will be expected to attend within the following 3 working days.  For the avoidance of doubt, Saturdays, Sundays and Bank Holidays are not considered working days.  Associated costs for onsite visits will be in accordance with those supplied in this contract but if deemed to be as a result of an issue caused by the contractor then the costs will not be met. 

The licences and man days are estimated to be allocated thus:

	Programme estimate of allocation
	Licences
	Development days

	Programme Facilitation
	4
	5

	Business Investment For Growth 2 
	4
	5

	Invest In Cornwall
	6
	6

	LEADER
	5
	5

	Marine i
	7
	7

	Aerohub+ Enterprise Zone
	4
	5

	SUPERFAST 2 
	4
	5

	Cornwall Agri-Tech
	4
	5

	AEROSPACE and SPACE
	5
	5

	Community Led Local Development
	10
	11

	Sundry CDC Corporate Services
	7
	6


The breadth of work to be carried out covers the following areas:

5.1 System Architecture and Initial Implementation/Roll out plan
Zoho will provide a CDC wide CRM that captures the necessary client interactions of the programmes listed in 2 above.  At the Contract Inception Meeting, the supplier and CDC will produce an initial implementation plan to roll out the licences ensuring the Outlook add-on is successfully integrated and the mobile application is available.  The meeting will further identify the initial requirements of the existing programmes (using the Project Tasking Sheets) which will require their own bespoke modules to meet the specific data collection, report and documentation generation.  This will form part of the tasking referred to at 3c.
5.2 Initial Implementation of licence

Resolve any issues resulting from the uploading of Zoho to the designated PCs and mobile phones.  Ensure MS Outlook add-on is functioning correctly. 
5.3 Inputting of data from existing Excel forms to ZOHO 

Certain number of the programmes have already launched and there will be a requirement to input existing programme specific data into the system.  This will be subject to a Project Tasking sheet
5.4 Development of individual Programme requirements
Subject to Project Tasking sheets
5.5 Maintenance and support

Further to the opening paragraphs, no software system is without its issues; from teething problems to more general programming matters.  Consistent with most other products or services where the supplier will address faults or broken items, it is expected that the contractor will include the costs of fixing problems as part of the implementation and should not be additional to the work.  This should allow for maintenance and rectifying problems over the course of the Project.  
5.6 Making amendments

In order to work efficiently, it is a requirement that the contractor allows full access for authorised CDC personnel to make amendments to any development work undertaken by the Supplier.  This will mean that authorised CDC employees can make changes (sometimes retrospective in relation to data) without the need to call the contractor for help or a site visit.  Furthermore, once the CRM has been running effectively a Project task will be to provide a training course for key CDC staff to enable them to do simple modifications, amendments and developments.
5.7 Safeguards and security

The information held by the CRM will primarily be commercial in confidence.  The Supplier will be required to agree and sign the Enclosure 1 of CDC’s Terms and Conditions.  It is critical that the CRM is secure and has appropriate levels of security to safeguard the data.  As a minimum it will need to be password protected, log out automatically on CRM closure and provide access only to certain named users.  

The CRM should only be accessible to authorised personnel with different levels of access to reflect need and different levels of responsibility pertaining to each programme or programmes.

5.8 Business Continuity

The contractor should detail their arrangements for business continuity if there are circumstances that could threaten the on-going support for the CRM (eg, the contractor’s ability to trade).  
5.9 Links to other systems

One of the key partner of the European Growth Programme in Cornwall and the Isles of Scilly is the Growth Hub.  This will provide a central point of contact for businesses that want to know where they may be able to access finance and support.

The Growth Hub serves the wider interests of the business community and the Growth Programme. Whilst it is important that the two CRMs can exchange information between them but it is important that remain separate entities. 

5.10.  Adherence to European Structural and Investment Funds Publicity Guidance

This project is partly funded through ESIF and to raise awareness of the opportunities it offers, the European Commission requires all European funded projects to actively promote and publicise that they have received investment and to acknowledge it on any publicity materials or project documentation relating to the funded activity.  These requirements are set out in formal regulations and failure to comply with them may result in projects having to repay grant. Therefore, any material produced under this contract must comply with the EU Publicity regulations which can be found at this link to the National Publicity Requirements: 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/564432/esif_branding_and_publicity_requirements.pdf
All material will normally require the use of both the CDC logo (which will be provided) with the ESIF logo which can be found at this link European logo in a range of formats: 
6  Corporate Requirements 

Cornwall Development Company has a statutory requirement to ensure compliance with a number of corporate considerations when delivering its services. It is therefore incumbent upon us to ensure that these statutory requirements are carried out by any contractor that is appointed by CDC. Consequently, we are looking for a commitment within Tender applications to assist CDC in the following duties. We do not consider that these requirements will be onerous and so pricing should not be affected in complying with any of these obligations, however, if a Tenderer believes there is a pricing impact, the impact of complying with these obligations should be clearly identified in their Pricing Schedule.

6.1 Cross Cutting Themes (CCT)

6.1.1  Equality and Diversity

We are committed to providing our services in a way which promotes equality of opportunity at every possibility.  It is expected that the successful Tenderer will be equally committed to equality and diversity in its service provision and will ensure compliance with all anti-discrimination legislation. If successful you will be required to provide evidence of your equality and diversity policies/practices to ensure compliance with this. 
6.1.2   Environmental Issues 

We are committed to sustainable development and the promotion of good environmental management. It is expected that the successful Tenderer will be committed to a process of improvement with regards to environmental issues. If successful you will be required to provide evidence of your environmental sustainability policies/practices to ensure compliance with this. 
6.2  Freedom of Information Legislation

CDC may be obliged to disclose information provided by bidders in response to this Tender under the Freedom of Information Act 2000 and all subordinate legislation made under this Act and the Environmental Information Regulations 2004 (“the Freedom of Information Legislation”).  

Bidders should be aware that the information they provide could be disclosed in response to a request under the Freedom of Information Legislation.  CDC will proceed on the basis of disclosure unless an appropriate exemption applies. Bidders should be aware that despite the availability of some exemptions, information may still be disclosed if it is in the public interest.  

6.3  Prevention of Bribery

Applicants are hereby notified that Cornwall Development Company is subject to the regulations of the Bribery Act 2010 and, therefore, has a duty to ensure that all bidders will comply with applicable laws, regulations, codes and sanctions relating to anti-bribery and anti-corruption including but not limited to this legislation.

6.4 Document Retention
EU regulations require this project to retain all records and ensure all original documents relating to activity associated with this contract are retained until the licences have lapsed.  Confirmation is required that CDC can still access the last backup of the system prior to the licence lapsing.  If the database needs to be transferred out of the Zoho environment and to stand alone please detail how this will be achieved. 
6.5 Conflicts of Interest

Please provide a statement with regards to a conflict of interest for this procurement through the provision of either:-

A Declaration that to your knowledge there is no conflict of interest between your company and the Cornwall Development Company or project team that is likely to influence the outcome of this procurement either directly or indirectly through financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the contexts of this procurement procedure.

Or

A Declaration that there is a likely conflict of interest between your company and the Cornwall Development Company or project team that is likely to influence the outcome of this procurement either directly or indirectly through financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the contexts of this procurement procedure, please provide details of this connection.

This will permit CDC, that in the event of a conflict of interest, appropriate steps are taken to ensure that the evaluation of any submission will be undertaken by an independent and impartial panel.

6.6 Exclusion

Cornwall Development company shall exclude applicants from participation in this procurement procedure where they have established or are otherwise aware that the applicant (including administrative, management or supervisory staff that have powers of representation, decision or control of the applicants’ company) has been the subject of a conviction by final judgment of one of the following reasons:-


Participation in a criminal organisation


Corruption


Fraud


Terrorist offences or offences linked to terrorist activities


Money laundering or terrorist financing

Child labour and other forms of trafficking in human beings
6.7 Consortium or sub-contracting 
Tenderers should note that consortia can submit a tender but the sub-contracting of aspects of this commission after appointment will not be allowed.
6.8 Health and Safety

All relevant rules, procedures and statutory requirements concerning health and safety, including the Company's health and safety policy which shall be provided to the Supplier and if not so provided shall be requested by it.

The Supplier shall at all times comply with the requirements of the Health and Safety at Work Act 1974, the Management of Health and Safety at Work Regulations 1992 and all other statutory and regulatory requirements and the Company’s policies and procedures relating to health and safety copies of which are available on request.

6.9 Indemnity and Insurance 
Without prejudice to its obligations under this Condition, the Supplier shall effect and maintain with reputable insurers such policy or policies of insurance as may be necessary to cover the Suppliers obligations and liabilities under this Condition, including but not limited to:

· Professional indemnity insurance with a limit of liability of not less than £1 million;

· Public liability insurance with a limit of liability of not less than £2 million;

· Employers liability insurance with a limit if liability of not less than £2 million;

For any one occurrence or series of occurrences arising out of any one event in the performance of this contract.
6.10 Standard Terms and Conditions of Purchase of Goods and Services 

The supplier is to ensure that they provide within their Covering Letter agreement to the Standard Terms and Conditions including the Enclosures.
7. Clarification

There will not be any negotiations of any of the substantive terms of the Tender Documents.  Only clarification queries will be answered. Any clarification queries arising from the Tender Documents which may have a bearing on the offer should be raised as soon as possible in writing. The deadline for clarification questions is as per the Tender Timetable at paragraph 4. All e-mailed queries should be sent to:-

Name: Graham Woodworth copy to Matt Billington

E-mail: graham.woodworth@cornwalldevelopmentcompany.co.uk copy to: matt.billington@cornwalldevelopmentcompany.co.uk
No representation by way of explanation or otherwise to persons or corporations tendering or desirous of tendering as to the meaning of the tender, Contract or other Tender Documents or as to any other matter or thing to be done under the proposed contract shall bind us unless such representation is in writing and duly signed by the Head of Corporate Services of Cornwall Development Company. All such correspondence shall be returned with the Tender Documents and shall form part of the Contract.

Tenderers must provide a single point of contact in their organisation for all contact between the Tenderer and Cornwall Development Company

Responses to any queries will be shared through the Contracts Finder portal (https://www.gov.uk/contracts-finder).

8. Tender Application Requirements
Tenders may be submitted in either paper or electronic form but must comply with all requirements within this tender brief. The submission should contain 2 parts; a Covering Letter and the ITT response.
The covering letter should set out the following;  

8.1   Confirmation that you, the supplier, are able to meet the requirements outlined in the brief above. 

8.2 
That the consultant will be able to meet the Corporate Requirements above, to include confirmation that Equality and Diversity and Environmental policies are in place and if successful supporting documentation will be provided as evidence, together with the appropriate conflicts of interest policy statement and acceptance of the standard Terms and Conditions. 

8.3
Details of whom to contact in your company in relation to this tender 

8.4
The Consultant shall provide confirmation that the relevant insurance policies detailed above are current and if they are due to expire during the course of the commission to provide renewal notices prior to their expiry date(s).

8.5
Data will be held on servers based in the EU.

8.6
Costs for section 3:

a.
Zoho Licences for 2 years and the commissioning of the licences in US dollars and GBP (Section 3.a and 3.b)
b.
Hourly rates/man day rates.  Associated costs for attendance at our offices in GBP.  For the purposes of this tender assume up to 15 visits to our premises. (Section 3c)
Options:

d.
Additional licences in US dollars or GBP (Section 3d)
e.
Further licences in US dollars or GBP (Section 3e)
f. 
Additional man day rate for further support for the years 3, 4 and 5.
8.7
Be a Zoho Certified Consultant

The ITT response must include the following supporting evidence;

8.8
Demonstrate how the contractor(s) will fully meet the requirements of this brief 

8.9
CVs of the individuals who will be actively involved in delivering the report/service and who are costed into the tender. Please limit to 2 sides of A4 per individual.

8.10
Details of previous relevant commissions delivered and/or activity undertaken by the individuals above, within last 3 years, with an explanation as to why this is considered to be relevant. Please limit to 2 sides of A4 in total. 

9. Tender Scoring, Evaluation and Award Criteria

Tender returns will be assessed on the basis of the following tender award criteria and any contract awarded as a result of this tender process will be in accordance with CDC’s standard terms and conditions (Enclosure 1).
Each Tender will be checked for completeness and compliance with all requirements of this Invitation to Tender (ITT).

Tenders will be evaluated to determine the most economically advantageous offer taking into consideration the following award criteria: 

Tender Evaluation Criteria

	Section I:  Covering Letter
	

	Covering letter (2 pages maximum) stating: 

· Contact name for further correspondence;

· Confirmation that resources available to deliver within the project timetable;
· That the Tenderer accepts all the Terms and Conditions of the Contract attached at Enclosure 1;

· State any potential conflicts of interest which may occur, should your company be selected;
· Confirmation of insurance, Equality and Diversity and Environmental Policies/Practices. 
	Pass/ Fail

	Section II:  Proposal

Total 30 marks (as distributed below)
	

	· Clarity and credibility of the proposal;
· Understanding of the project and its objectives;
· Proposed methodology.
	10
10

10

	Section III:  The Team 
Total 25 marks 
	

	Summary (of 2 pages maximum) of the CVs of the people that would be working on the contract, including a breakdown of job roles.
	25

	Section IV: Experience

Total 25 marks

	

	 •
Experience of similar projects.
	25

	Section V: Budget 
Total 30 marks
	

	Licences
	5

	Hourly/Daily Rates.  
	25


Assessment of the Tender

It is anticipated that the selection process will be carried out in one stage:

The reviewer will award the marks depending upon their assessment of the applicant’s tender submission and will use the following scoring to assess the response:

	Scoring Matrix for Evaluation Criteria

	Score
	Judgement
	Interpretation

	5
	Excellent
	Exceptional demonstration of the relevant ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services. Full evidence provided where required to support the response. 

	4
	Good
	Above average demonstration of the relevant ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services. Majority evidence provided to support the response.

	3
	Acceptable
	Demonstration of the relevant ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services with some evidence to support the response.

	2
	Minor Reservations
	Some minor reservations of the relevant ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services with little or no evidence to support the response.

	1
	Serious Reservations
	Considerable reservations of the relevant ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services with little or no evidence to support the response.

	0
	Unacceptable
	Does not comply and/or insufficient information provided to demonstrate that there is the ability, understanding, experience, skills, resource and/or quality measures required to provide the goods/works/services with little or no evidence to support the response.

	For the Costings

	0-5
	
	This will be based on the lowest bid; the lowest bid will be awarded 5 marks and the remainder as ITT Bid/Lowest Bid x 5

	0-25
	
	This will be based on the lowest bid; the lowest bid will be awarded 25 marks and the remainder as ITT Bid/Lowest Bid x 25


10. Tender Returns
Tenders may be returned by email or post, or by delivery in person.

Tenders are to be returned by:-

Latest date to be returned:
Monday 18 September 2017
Latest time to be returned:
5:00 pm (GMT)
If submitting by email, tenders should be sent electronically to finance@cornwalldevelopmentcompany.co.uk with the following message clearly noted in the Subject box; ‘Tender Ten 380 – Strictly Confidential -Zoho CRM with Development and Support Services’
Tenderers are advised to request an acknowledgement of receipt when submitting by email.

If submitting by post or in person, the Tender must be enclosed in a sealed envelope, only marked as follows:-

‘Tender Ten 380 – Strictly Confidential -Zoho CRM with Development and Support Services’
‘For the attention of Nicky Pooley, Head of Corporate Services’
Addressed to: 

Cornwall Development Company

Tyncroft House, South Wheal Crofty Station Road, Pool, Redruth, Cornwall 

TR15 3QG
The envelope should not give any indication to the Tenderer’s identity.  Marking by the carrier will not disqualify the tender.
If delivery by hand please obtain an official Receipt at point of delivery
11. Disclaimer

The issue of this documentation does not commit Cornwall Development Company (CDC) to award any contract pursuant to the bid process or enter into a contractual relationship with any provider of the service.  Nothing in the documentation or in any other communications made between CDC or its agents and any other party, or any part thereof, shall be taken as constituting a contract, agreement or representation between CDC and any other party (save for a formal award of contract made in writing by or on behalf of CDC).

Bidders must obtain for themselves, at their own responsibility and expense, all information necessary for the preparation of their tender responses.  Information supplied to bidders by CDC or any information contained in CDC’s publications are supplied only for general guidance in the preparation of the tender response.  Bidders must satisfy themselves by their own investigations as to the accuracy of any such information and no responsibility is accepted by CDC for any loss or damage of whatever kind and howsoever caused arising from the use by bidders of such information.

Bidders shall be responsible for their own costs and expenses in connection with or arising out of their response.  CDC reserves the right to vary or change all or any part of the basis of the procedures for the procurement process at any time or not to proceed with the proposed procurement at all.

Cancellation of the procurement process (at any time) under any circumstances will not render CDC liable for any costs or expenses incurred by bidders during the procurement process.

Enclosures:

1. CDC’s Standard Terms and Conditions

2. Draft Project Tasking Sheet
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