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NHS Arden and GEM CSU have a requirement for an Acute Tariff Retainer, Training and Cost Benchmarking Service.  Bidders should respond setting out how they will support the NHS Arden and GEM CSU.

Service Specification


The NHS acute contract and payment rules are a highly specialised, complex and ever evolving area. It is a service area which the CSU provides to CCGs and NHS England Commissioning Hubs via various service lines, most significantly through the Information Service.

AGEM would like to commission an on-demand expert advice and guidance service, where complex technical queries about the NHS contracting and payment rules from anyone in the CSU can be emailed to a central point, with comprehensive answers linked to the official documentation.

In addition, AGEM requires an online training portal for all CSU staff to develop their knowledge of the National Tariff Payment System, which includes a National Tariff course and qualification, accredited by the NHS Financial Services Development Network. This should be updated each year in line with the release of new national guidance.

As an optional additional element, AGEM is also looking for a service in supporting internal staff in benchmarking and modelling costs relating to acute contracts.  

We are an NHS organisation with around 150 Business Intelligence and Contracting staff, of which approximately 75 work in the area of National Tariff for acute NHS commissioning.

We would like a quote for a two year contract, which can be payable on a monthly basis.

Please can you also confirm in your proposal the following:

· A breakdown of costs
· Experience of undertaking similar work. 
· Your approach to working with AGEM, highlighting proposed staffing skills and knowledge.
· How you would incorporate an email response service
· An outline of your training resources
· Details of a cost benchmarking product and/or service as an optional part of the contract
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