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Quote and Specification for a commissioned activity in the Norwich Opportunity Area 
Reference NCCQ41687 –  Family workshops for EAL parents and their children
Please ensure you complete the following.
Provider Name ___________________________________________________________________
Name of person managing this bid ___________________________________________________
Email address ___________________________________________________________________
Telephone Number _______________________________________________________________

	1. Norwich Opportunity Area Priority
	Youth Engagement – this activity is commissioned by the Norwich Opportunity Youth Board, created by students from The Hewett Academy

	2. Strand
	N/A

	3. Activity Name
	Family workshops for EAL parents and their children


	4. Background
	Norwich Opportunity Area
Young people in Norwich from disadvantaged backgrounds are less likely than their peers elsewhere in England to leave school with a good level of attainment, go on to study for a level 3 qualification (such as A levels), continue with education or employment from age nineteen, or go to university.

Norwich has been identified as an Opportunity Area by the Department for education to address this problem.  This activity is part of the delivery plan.

In March 2018 the Norwich OA partnership board invited students from Norwich schools to present their solutions to tackle social mobility through the Youth Board.  This proposal is a project presented by the students of Hewett Academy, and considered to be appropriate to supporting the objectives of the OA programme.

	5. Targeted individuals/schools
	25 parents and their children aged 5-11 who have English as an additional language and are currently seeking work and are based in either of the following wards/parishes
· Mile Cross,
· Wensum, 
· Catton Grove, 
· Bowthorpe and University wards

	6. Anticipated costs and price cap
	£10,000 to be inclusive of all activities

	7. Outputs
	1. 12 weeks of evening workshops for parents with limited English language skills to improve their English particularly with a view to creating a CV, understanding childcare options and interviews

2. 12 weeks of accompanying workshops for children, aged 5-11, of these parents to run at the same time, enabling parents to drop children into the workshop while they take their English class

3. Children’s classes should include activities that will enable them to develop:
· Literacy
· Numeracy
· Life skills
· Present role models and raise aspiration
· Creative/practical skills
And should result in a “showcase” for parents to take part in in week 12

4. The applicant should organise an appropriate, central venue in Norwich

5. The applicant should market the event to potential delegates, including leaflets that can be given to schools in the target wards to help them recruit families

6. The applicant should plan for the management of student volunteers from Hewett Academy and the Norwich OA Youth Board

	8. Short term outcomes
	Parents:
Improved English skills

Completed CV

Confidence in applying for jobs locally

An opportunity to meet other parents in local community

Children:
Increased confidence, resilience and aspiration

Parents and children talk about work and careers together

	9. Long term outcomes

	Increased employability for parents

Increased take-up up funded childcare

Greater community cohesion 

Parents are more likely to take up extra curricular activities for their children

Increased aspirations – children are aware of a range of career opportunities and more likely to consider HE

	10. Evidence base
	 N/A

	11. Prospective providers should meet the following criteria:
	Expertise & Experience:  
1. Delivery of EAL classes, 
2. delivery of innovative extra-curricular activities for children, 
3. understanding of local area and community, 
4. experience delivering employability training, in particular to non-English speaking communities.
5. Further credentials: Safeguarding

	12. Prospective providers are invited to submit:
	1. [bookmark: _GoBack]Evidence of expertise and experience stated in section 11 above, including 2 professional references endorsing previous delivery of your courses
 (Weighting 35%)

Please type your response here (1 side of A4)


	
	2.  Your approach to this project, to include:
1. Why have you bid for this project?
1. What is your suggested plan for this project?
1. How will this help us to achieve our objectives?
1. Why should we choose you? (35%)

Please type your response here (2 sides of A4)


	
	


	
	Price
3. Details of your time, fees and expenses required to meet the outcomes and price cap 
(weighting 30%)

Please type your response here     £_________________________

(you may wish to show this as a table, you will be evaluated on the total, which is not to exceed the price cap)



	13. Timetable
	Proposals should be submitted by:  31/08/18

Shortlisted applicants will be notified by: 16/09/18

Interviews with youth board week commencing: 24/09/18

Successful applicant will be notified by 01/10/18

Project should be completed by:   April 2019

	14. Additional information
	Collaborative applications are welcomed

The provider should conduct an evaluation at the end of both parent and child programmes

For further information on this project please contact:
Jacqueline Bircham, Programme Director Norwich Opportunity Area
jacqueline.bircham@newanglia.co.uk tel: 01603 510074

	15. Clarifications
	Please email any clarification questions to sourcingteam@norfolk.gov.uk quoting NCCQ41687 clarification in the subject area.  

Please ensure that your email confirms your name and contact details so we can respond to you. 

Deadline for receipt of clarifications is 24th August 2018 10am.  


	16. Submission of bids
	Please submit your completed quote to sourcingteam@norfolk.gov.uk quoting NCCQ41687 submission in the subject area.  

The deadline for submission is 10am on 31st August 2018.

	17. Presentation / Demonstration

	It will be a requirement of the evaluation of your application, for you to give a presentation to support your response to question 2 in section 12.
The presentation will be used to clarify points in your response and check that there is a common understanding of our requirements and how you will meet these.  The scores that we have assigned for this question prior to the presentation may be revisited to ensure that the scores accurately reflect the quality of your proposal



Scoring method for quality
1. The score for each question will be divided by the maximum possible score of five (5) and then multiplied by the individual weighting for that question to give a weighted score.
2. Suppliers will be scored on their responses to the Supplier Questions in Section 12 in relation to the requirements of the specification. Each question is separately weighted. 

Scoring method for Price
3. The price for this requirement is capped at £10,000. Prices bid above this cap will automatically receive a score of 0 and their bid will be rejected, regardless of the score achieved for quality.
4. The formula to be used to calculate the score for price is as follows: 
0. The bid with the lowest total price will be allocated the maximum number of points, with other Bidders being awarded marks in proportion to this price, so that for example a total price that is 30% more expensive will receive 30% fewer marks, one that is 60% more expensive will receive 60% fewer marks etc.
5. A total of 30% of the overall score is allocated to Price.
Overall score
6. The Contract will be awarded to the Supplier whose quote results in the highest combined quality and price score.
[bookmark: _Ref484677962]The following descriptors are used to award scores for quality. 
	Descriptor
	Mark awarded

	Applicant fails to provide a response or provides a response of such a poor standard as to provide no confidence that the Applicant could successfully deliver the project.
If the approach or credentials receive a score of ‘0’, the entire submission will be rejected.
	0

	Applicant provides a response of such a poor standard as to provide little confidence that the Applicant meets the requirements. The response shows many or all of the following issues:
· The information requested is only partially provided
· The response appears likely to only partially meet the project outcomes
· The response does not reflect accepted good practice/ has a weak evidence base
· The response is insufficiently specific
· The response appears not to deliver expected levels of detail, performance, expertise, outcome, supporting resources or other relevant characteristics
· Supporting documents (where requested) are of insufficient quality, depth or relevance.
	1

	A response with some clear strengths but demonstrating some of the issues above
	2

	An acceptable response, with some degree of weakness but where the weakness does not cause fundamental concerns and is outweighed by the strengths.
	3

	A good response where the strengths clearly outweigh any minor weakness(es), and the majority of aspects below apply: 
· All information requested has been provided in full
· The response clearly explains how outcomes will be met
· The response reflects accepted good practice/has a strong evidence base
· The response is well tailored to specific stakeholders and circumstances
· The response offers good levels of detail, performance, expertise, outcome, supporting resources or other relevant characteristics
· Supporting documents (where requested) are of good quality, relevant and of sufficient depth.
	4

	An excellent response with no weaknesses, that provides confidence that the project outcomes would be fully met
	5
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